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JuLia R. BaTEs

LUCAS COUNTY PROSECUTING ATTORNEY

Lucas COUNTY COURTHOUSE, SUITE 250. TOLEDO, OHIO 43624-1680
TELEPHONE {419) 213-4700 / FACSIMILE (419) 213-4595

November 22, 2004

Public Utilities Commission of Ohio
Docketing Division, 13th Floor

180 East Broad Street

Columbus, Ohio 43215-3793

Re:  Renewal of CRES Certificate
Case No. 00-2027-EL-GAG

To the Clerk:

Enclosed please find one (1) original and eleven (11) copies of Lucas County's
Application for Renewal of Certificate to Act as CRES Governmental Aggregator. Please file
the original and ten (10) copies, as prescribed by law, and return one file stamped copy to me i

“the enclosed self addressed, stamped envelope.

If you have any questions please call me at my direct number 419-213-4596.
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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file

completed applications and all related correspondence with: Public Utilities Commission of
1 Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A,  RENEWAL INFORMATION

-3

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, ai '}f
web site address - i}_z )
‘ Legal Name Lucas County (by Board of Cty. Commissioners, Lueas County, Ohie)  {*7  © >
‘ Address One Government Center, Suite 800, Toledo, Qhio 43604 cn) _- : X
PUCO Certificate # and Date Certified_00-028(1) on December 21, 2002 RN
Telephone # (419) 2134500 Web site address (if any) www.co.lucas.oh.us ] Tt

A-2

gy i

Exhibit A-2 “Autherizing Ordinance” provide a copy of the ordinance or resolution &
authorizing the formation of a governmental aggregation program adopted pursuant to

Section 4928.20(A) of the Revised Code.

A3

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

o Terms and conditions of enrollment including:
" Raies
»  Charges
*  Switching fees, if any

s DPolicies associated with customers moving into/out of aggregation area
* Billing procedures

«  Procedures for handling complaints and disputes including the toll- free
telephone mumber and address for customer contacts



A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-ont Form” provide a copy of
the disclosures/opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-cut is in draft form, docket the final opt-out
{including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Lance Keiffer

Title Assistant Prosecuting Attorney

Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43624
Telephone # (419) 213-4596 Fax # (419) 213-2011
E-mail address (if any) lkeiffer@ce.lucas.oh.us

A6 Contact person for Commission Staff use in investigating customer complaints

Name Lance Keiffer

Title Assistant Prosecuting Attorney

Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43624
Telephone # (419) 213-4596 Fax # (419) 2132011

E-mail address (if any) Ikeiffer@co.lucas.oh.us

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address One Government Center, Suite 800, Toledo, Ohio 43604
Toll-firee Telephone #(419) 213-4596 Fax # (419) 213-2011
-mail addregs (if any) Ikeiffer@co.lucas.oh.us

r

(Assistant Prosecuting Attorney)
apd subscribed)before me this Q’Em} day of MM&MOD
] Year
Andrew Ranazzi-Notary Public

o A
6 dljolfitial adminjtering oath Print Name and Title

My commission expiresyn

ANDREW K Ran azz(
Attoragy - at. gy
NM Pub]ka&fata of Ohip

M Bommissiop Hes No Expiration pegy



State of

County of

LUCAS™

AFFIDAVIT

OHIO
TOLEDQ
" 8s.
(Town)

Lance M. Keiffer Affiant,being duly sworn/affirmed according to law, deposes and says that:

Agsistant-

He/Sheisthe _Prasecutor (Office of Affiant) of _Imcas County (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application,

The Applicant herein, attests it will timely file an anaual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio mles or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmissien entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commisgion,

[f applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)




11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commyigsion within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she gapects said App]icantto be able to prove the same at any hearing hereof.

Aot

éjAgnature of Affanl & Tile

ssistant Prosecuting Attorney)
Swo

ed before me this &3 day of l\/ ML 3007/
: . Year

-~

Andrew Ranazzi-Notary Public
Print Name and Title

{ termg path

MY commission EXplIB n

ANDREW K, RANAZZ1
Attorney - gt - Lay
Notary Public » Stata of Ohip
My Commiission Fag No Expiration Date



Exhibit A-2
‘Authorizing Ordinance



.BOARD g ELECTIONS

A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY

AGGREGATION PROGRAM WITH OPT-OUT PROX&(E’[@ZJS fz 32 Fﬂ :UD

PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,

DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION TO THE ELECT!% 45 0 GUNTY
' ¥ WUV

August 22, 2000 No, 00-1222

Commissicner Barlos offered the following resolution:

‘WHEREAS, the Ohio Legislature has énacted electric deregulation legislation (“Am.
Sub. S.B. No.3") which authorizes the legislative authorities of municipal corporations,
townships and counties to aggrégate the retail electripal loads located in the respective
jurisdictions and to enter into service agreements to facilitate for those loads the purchase and
sale of electricity; and

WHEREAS, such legislative authorities _may exercise suc.l.1 authority jointly with any
other legislative authorities; and |

. WHEREAS, governmental aggregation provides an opportunity for residential and small

business customeré collectively to participate in the potential benefits of electricity dcregulatioq
through lower electric rates which they would not otherwis'e be able to have individually; and

WHEREAS, this Board sesks to establish a govemmental aggregation program with opt-
out provisioﬁs pursuant to Section 4928.20, Ohio Revised Code (the “Aggregation Program™),
for the residents, businesses and other electric consumers in the unincorporated areas of Lucas
County and in conjunction joir.uly with any other municipal corporation, township, county or

other political subdivision of the State of Qhic, as permitted by law,



ARESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS

Page 2

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT:

Sectiont,  This Board finds and determines that it is in the best interest of Lucas
County, its residents, businesses and other electric consumers located within the unincorporated
areas of the County to establish the Aggregation Program in Lucas County. Provided that this
Resolution and the Aggregation Program is approved by the electors of the uni,nccrporated areas
of the County pursuant to Section 2 of this Resolution, the County is hereby authorized to
aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electrical loads
located within the unincorporated areas of the County and, for that purpose, to enter into service
agreements to facilitate for those loads the sale and purchase of electricity, The County may
exercise such authority jointly with any other municipal corporation, township or county or other
political subdivision of the State of Ohio to the full extent permitted by law. The aggregation
will occur sutomaticatly for each person owning, occupying, controlling, or using an electric load
center proposed to be aggregated and will pfovide for the opt-out rights described in Section 3 of
this Resolution.

Section2.  The Board of Elections of Lucas County is hereby directed to submit the

following question to the electors of the unincorporated areas of the County at the general

election on November 7, 2000:




A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
PAGE3

Shall Lucas County have the authority to aggregate the retail electric loads located
in the unincorporated areas of the County, and for that purpose, enter into service
agreements to facilitate for those loads the sale and purchase of elecﬁciﬁ, such
ageregation to occur ﬁutomatically except where any person elects to opt-out?

The Clerk of this Board is instructed immediately to file & certified copy of this
Resolution and the proposed form of the ballot question with the Lucas County Board of
‘Elections not less than seventy-five (75) days prior to November 7, 2000. The Aggregation
Program shall not take effect unless approved by a majority of the electors voting upon this
Resolution and the Aggregation Program provided for herein at the election held pursuant to this
Section 2 and Section 4928.20, Ohio Revised Code.

Section3.  Upon the approval of & majority of the electors voting at the election
 provided for in Section 2 of this Resoiution, this Board individually or jointly with any other
political subdivision, shall develop a plan of operation and governance for the Aggregation
Program. Before adopting such plan, this Board shall hald at least two public hearings on the

. plan, Before the first hearing, notice of the hearings shall be published once & week for two
consecutive weeks in a newspaper of general circulation in the County. The notice shall
sumimarize the plan and state the date, time, and location of each hearing. No plan adopted by
this Board shall aggregate the electrical load of any electric load center within the unincorporated

areas of the County unless it in advance clearly discloses to the person owning, occupying,




A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY

AGGREGATION PROGRAM WITH OPT-QUT PROVISIONS

PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,

DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION TO THE ELECTORS

PAGE 4

controlling, or using the load center that the person will be enrolled automatically in the
Aggregation Program and will remain so enrolled unless the person affirmatively elects by a
stated procedure not to be so enrolled. The disclostire shall state prominently the rates, charges,
angl other terms and conditions of enrollment. The stated procedure shall allow aﬁy person
enrolled in the Aggregation Program the opportunity to opt-out of the program every two years,
without paying & switching fee. Any such person that opts-out of the Aggregation Program
pursuant to the stated procedure shall default to the standard service offer provided under
division (a) of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised Code, until the
person chooses an alternative su_pplier.

Sectiond.  This Board finds and determines that all formal actions of this Board
concerning and relating to the adoption of this Resolution were taken in an open meeting of this
Board and that all deliberations of this Board that resulteﬁ in those formal actions were in
meetings open to the public in compliance with the law.

getion3.  This resolution shall be in full force and effect from and immediately upon
its adoption.

Onthe foregoing ~ Commissioner Barlos voted aye

Commissioner Copeland voted aye
Commissioner Isenberg - absent

1 i;reby certify that the foregoing is " /
8 true and exact copy of Resolution W p @
- No.00=22- 2 duly passed by the W%&f‘? %CM/

Board of County Commissioners, Nancy Pos

Lucas County, Ohio, at its meeting ,
on 28,
Clerk of @ounty Commissioners

Yoty Dby, heke




. Furth Na. 121 Preseribad by Secretary of Slate,

- CERTIFICATE OF RESULY OF ELECTION ON QUESTIO* OR ISSUE

Crafisman Prinlng, Int.~2127

Revleed Cude, Bestlon 150135

State of Ohlo _ t
County of. LUCAS }
T
The Board of Hleotions of. Lucas ' County hereby
certifies that at the election held in Lucas County
(Bubdiviafon)
in seid sounty on....... Novenbex 7..2000 . the
(Date of aliction)
rl

vote engt-on the following issue was a8 follows:

Jatue., Shell Lucas County have the authority to aggregate the retail electric loads
located in the upincorporated areas of the county, Htd 9 KR purpuseyewter-te- -
gervice agreements o facilitate for those loads the sale end purchase of electricity,
such aggregation to occur e Tovr, Sond oave, oal ovilon. st Geneeiin oty BiCamETiCRtYy EXTRpL-Where-
any person elécts to opt out, all in accordance with Section 4928.20 of the Ohio Revised
Code,

Vales Yes 13352 .
(For, yee, rte—it on ballos) {Mancher)

Voas ¥o ' 8221
(Mo, agalnat, ate.mmss ¢n ballat) * {Nuziber}

Tolal vote cast on iasue! {21773
k § (lmber)
Witness our offieial signatures ab Taledo : , Ohio in
]
!
snid county, this....... JER, day of. December ££.200Q

+

7 (Rsad Bl S Chcitman

Diene Brown
Thomas Noe
Xl oy
e A . S
i i Piana Talmage
Attest L by A—/( ' ‘
gb!
) Antoinette R. Szuch {J Clerk

BOARD OF ELECYIONS

LiCAS County, Ohis




| Exhibit A-3
Operation and Governance Plan
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AMENDING THE PLAN OF CPERATION AND GOVERNANCE
OF THE LUCAS COUNTY BELECTRIC

AGGREGATION PROGRAM September 20, 2001 MO, 01-1428
Commissioner Barlos offered the following resolution:
WHEREAS, Section 4928.20 of the Ohlo Revised Code provides

that & board of county commissioners may aggregate the electric

1oads within the unincorporated portions of its county and requires
it to adopt a plan to govern the operation of the aggregation
progran; and

WHEREAS, Section 4928.20 of the Ohic Revised Code requires
that any county aggregation may occur only after a board of county
comnissioners has offered a plan of operation and governance to the
public for its review, has hald at least two public hearings
concerning the plan, and has formally adopted the plan as the
aggregation program’s plan of operation and governance; and

WHEREAS, a proposed plan has been offered te the public for
revlew by this Board and this Board has held public hearings

concerning the plan on December 14, 2000, and December 15, 2000,

notice of each public hearing having been pxinted in a newspaper of

general circulation through out the County for two consecutive

weeks prior to the hearings (in The Toledo Blade on December 1,

2000, and December 8, 2000); and
WHERERS, this Board adopted a plan of operation and governance

for the lucas County Aggregation Program by Resolution dated

December 21, 2000; and
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AMENDING THE PLAN OF OPERATION AND GOVERNANCE
OF THE LUCAS COUNTY ELECTRIC AGGREGATION PROGRAM.
PAGE 2

WHEREAS, the PUCO has since promulgated new Rules governing
electric governmental aggregation programs and this Board haé
signed a Power Supply Agreement with WPS Energy gexvicas, Inc.,
poth of which require amendment to the plan of opsration and
governance for the Lucas County Aggregation Program previously
approved December 21, 2000/ therefore be it

RESOLVED, by the Board of County Commissioners, Lucas County,
Ohio, that:

Section 1: The Board hereby amends the Plan of Operation
and Governance of the Lucas County Aggregation Program previosly
approved on Decembsr 21, 2000, to conform to the PUCO Rules and
Power Supply Agreement with WPS Energy Services, Inc. as set forth
in the Amended Plan of Operation and Governance, attached hezeto
and incorporated herein as Exhibit A,

Section 2: The Board finds and determines that all formal
actions of this Board concerning and relating to the adeption of
this resolutien were taken in an open meeting of this Board held
in compliance with Ohio’s Sumshine Law.

on the foregoing: Commissioner Barlos voted aye

Commissioner Copeland voted aye
Commissioner Isenberg voted aye
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ATTACHMENT &

LUCAS COUNTY, OHIO
ELECTRIC AGGREGATION PROGAM
AMENDED
P PE A
As A Member Of The

Northwest Ohio Aggregation Coalition

11X

For Additional Information Contact:
Mark Frye

Palmer Bnergy

5650 W, Central Avenue

Toledo, Ohio 43615
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INTRODUCTION

The Board of Lucas County Commissioners, togsther with the participating
communitics of the Northwest Ohfo Aggregation Coalition (“NOAC”), developed this
Tleetrle Aggregation Progrem Amended Plan of Operation and Governance (“ Amended
Plan of Operation”) in accordance with the governmental aggregation provisions of
Section 4928.20 of the Ohio Revised Code. The Amended Plan of Opcration provides, in
detail, the services provided undcr the aggregato, customer rights, terms and conditions of
gervice, rate selling, and aggregate structure and formation,

The Tucas Counly aggregation program s designed to reduce the atmount
consumers pay for electric cnergy, The County will not buy or resell the powoer for the
participants of the program. Instead, the County will serve pg the purchasing agent for
the program and will negotistc a contract with a compotitive retail cleclric supplior to
provide firm, all-requirements servico 1o the members of its aggregation program. The
contract will be for fixed prics service to each class of customere at & rate that is Jower
than the standard offer from Toledo Edison, Customer rights and (enms of service are
diseussed in detail in this Amended Plan of Operation and Governasce,

Jucas County’s Amended Plan of Oporation is in adhercnce with the
roquirements of Amended Subslitute Scnate Bill 3 of 2000 as provided in Rovised Codo
Section 492820 and the Rules for Compelitive and Noncompetitive Rofail Electiio
Servico Stundards Regarding Govemmental Aggrogation, The Amended Bill opened
Qhio’s reteil electric market on January 1, 2001, and aufhorized (he combining of
multiple clectric loads within and by a municipality, an unincorpotated fownship or the
unincotporated areas of the county by a board of county comtmissfoncrs for the purpose
of puechasing clectrie generation and related services in Ohia’s competitive rotail market,
The legistation also provided the Public Utility Commission of Ohio (“PUCO") with
authority to promulgato and adopt rules rogarding govormmental aggregation in Ohio,
Lucas County’s Amended Plan of Operation complies with the zoquirements of the
governmental aggregation riles 4 fssucd by the PUCO on August 9, 2001,

A majority of the residents it the unincorporated areas of Lucas County approved
a ballot issuo in November of 2000 authotizing the Counly to form an apgrogation
whercby electric consumers would be aulomatically inchaded in & large buying group
unless, subject to prior notice, they followed a stated procedurc to opt-out. It is Lucas
County's intent to represcnt its electric consumers in Ohio's emerging competitive retaif
electric market. Acting as a purchaging agent for its residents and small businesses,
Lucas Counly hercby joins with other paclicipating communities of NOAC and
automatically aggregates all cligible cleclric consurners that do not otherwise opt-oul of
the aggrogate, Lucas County, & a member of NOAC, has negotiated the best rates for
electde generation and related services for elettric consumers within the unincotporated
areas of the County. Any olestric consumey in Lucas County has the ebility to decline
seevice, opt-out of the sggregate, and choose the incumbent supplier of any other
alternative electdic supplier. The Slate of Qlio allows the Director of the Ohio
Department of Development {0 aggregate eloctde consumers that participate in the
Percentage of Income Payment Plan (“PIPP") throughout Ohio, Accordingly, customers
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on PIPE at the lime of the Opt-out will not participate in Jucas Coumfy's clectric
aggregation program,

1. GOVERNMENTAL AGGREGATION FORMATION PROCESS
1.1 Statytory Requirements,

Lucas County, as part of NOAC, shall dovelop and institute ant opt-out aggregalion. Tho
process of governmental aggregation is sct oyt in Ohio Revisod Code Section 4928.20,
‘Tho section defines two dilferent types of agpeegation that may be cnacled by 2
governmental entity — opt-in agpregation and opt-out aggregation. Opt-in sggregation
can occur only with the prior consent of cach eleclric consumer, That is, the consumer
must give its consent to be included in the governmental aggregation program, prior to
inotusion. Under the opt-out aggregation pravisions, all electric consumers within the
municipality, lownship or unincorporated areas of a counly may be automatically
included in the governmeontal aggregation program, Howovor, opt-out aggregation may
ontly oceur after the majority of voters within a municipality, an unincorporated township,
or other unincorporated arcas of the county authorize the formation of the governmental
aggregation, ‘The goverumental entity must adopt &n ordinance or e resolulion placing
tho issue on the baltot and voters must decide (he issne in a general or spocial election,
After obtaining majority voter approval, but prior to inclusion in the aggregate, affected
customers must be given notlce entitling them to affirmatively clect not to be part of the
govemmental aggregetlon program. Luoas County obtained the support of the majority
of its votors and shall automatically inctude electric consumers within the unincosperated
areas of tho County in its aggregals, unless such consumers follow a prescribed procedure
for opting out, Lucas County’s opt-out natice, procodure and period aro discussed in
Scotion VI below. .

12 PUCQ Cerification

In addition to requiring the suppori of tho majority of votets within a municipality, an
unincorpotated township, or the other unincorporeted dreas of the county, Section
492820 of the Otdo Rovised Code requires PUCO certification of governmental
aggrogation programs, In order to obtain PUCO certification, governmental entitics are
roquired to complete and file a certification epplication. To maintain their certifiod
status, governmental aggrogators must comply with the PUCQ's Compelitive ead
Noncompetitive Retail Blectric Sorvice Standards Regarding Govemmental Aggregation.
Lucas County filed for, and has obtained, cortification as a Govenmental Aggrogalor.
The Counly, as a member of NOAC, developed (his Amonded Plan of Operation and
Governance in compliance with the PUCO"s rules vegarding governmental aggregation,
With the assistance of its electric generation service supplier, Lucas County shall comply
with the PUCQ’s governmental aggregation rules.

. RETAIL ELECTRIC GENERATION SERVICE PROVIDER

The County has sclected WPS Energy Services, Inc. (“WPS”) as {fs electric generation
service supplier. Lucas County shall serve as the purchasing agent for the County's
aggregation program and hes delegated to WPS the responsibility implementing the

4
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County's aggregation program, WPS is cerlified as a Competitive Retail Blectric Scrvice
(“CRES") Provider by the PUCO,; is cligible to receive Market Support Generation
(“MSG") end Non-MSG from FirstBnergy as a signatory to the Stipulation and the
Supplemental Agreement arlsing from the FirsiBnergy Transition Plan Caso; is a liconsed
Federal Power Marketer with tho FERC; hes & Service Agreement for Neiwork
Tntegration Transmission Scrvice under FirstGnergy's Open Access Transmission TarifT;
has g Service Agreoment undet FirstEncrgy's Market-based Rate Tariff; has the corporate
structure to sell both wholesale and retail firm powor; has demonstrated {hat its Electronic
Data Interchange (“CDI") computer network is fully functional and capable of handling
the requirements of the relajl electrie customers in tho unincorporated areas of Lucas
County; has the marketing ability to reach the retail elcetric customers in the County and
the ability lo educate them on the County's aggregation programy; has a fully staffed and
trained call center capable of handling customer calls related 1o the County’s program;
has establish a toll-frec number as required by the PUCQ for customer service and
complaints related to the County's aggregation program; and shall assist the County in
fulfilling requirements imposcd on the Lucas County aggregation by the PUCO.

Il.  AGGREGATION SERVICES

WPS shall eerve ag Lucas County's CRES Provider and with the assjstance of the County
and/or the County's euthorized agent WPS shall porform the following functions
regarding the County's aggregation program: assist the County in fulfilling PUCO
requirerncnts including the filing of required reports and the compliance of this Amended
Plan of Operation with PUCO nules; analyze cuslomer information provided by Toledo
Edison to idontify eligible customers within tho County’s cotporate limits; develop the
program's ratcs, lerms and conditions of service and opt-out notices; distribute required
notices to ¢lectric consumers n tho unincorporated arexs of the County; conduct the opt-
out process; notify Toledo Edison of the customers in the County’s aggregate; notify
customers of servico slart detes; undertake all EDI responsibilities and intcract with
FirstEnergy regarding the same; provide cusiomer scrvice and support as disoussed
herein; develop consumer education matetials; comply with the PUCO’s cavitonmenial
diselosuro requircimonts; inform customers that move into the County afler program stari-
up of the program and of their ability to opt-out; addrees all customor complaints as
discussed herein; administer the credit and collestion process; provide new program rates
at {he cad of the initial twa year teom; notify customers of the program’s new tates, terms
and conditions of service and of thoir ability to opt-out at no chargo at that time; and
othetwise implement thiz Amended Plan of Operation and Governance,

[V. POWERSUPPLY AGREEMENT

Lucas County snd WPS have cnlered info 2 binding Power Supply Agreement for the
provision of services to the County’s aggregated elcclric consumers. Resolution No. 01-
1363 authorizes the Couaty's entering such Agreement. The tsrms and conditions of the
Agreement govem the implementation and administration of the County’s aggregation
program. A copy of Resolution No, 01-1363 and the Power Supply Agreement approved
therein is attached hereto as Aftachment A,
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VY.  RATESEITING

Lucas County, as a patticipating member of NOAC, and WPS have nogotiated rales for
the first two (2) years of the fowr (4) year Lucas County-WPS Agreement. The rates are
as provided in the Power Supply Agreement and are fixed for the initial two year period.
WPS will pay tho §5 switching fee imposed by {he local uiility. No later than the twenty-
firet month of scrvice, WPS and Lucas County, 88 2 member of NOAC, shall negotiate
rates for tho final two years of the WPS-supplied program, WPS shall provide rates for

the program based primarily on the then current electric power market prices and any
MSG or Non-MSG available.

vI. CREDIT AND COLLECTION POLTCY
6.1 Billing

Customers will continuo to reccive a monthly bill from Toledo Edison, which will

foclude charges fromm WPS for the eloetria generation partion of their bill, Customers axe
billed according to their Toledo Ldison bill cyele. Toledo Edison bills customers
monthly, in 21 billing cycles throughout (he month. WPS will usc FirstEnorgy’s rate
ready consolidated billing mefhod initially but may perform consolidated billing on
behalf of the local distribution company onee the PUCO rules regarding the same are
finalized, In the ovent that WPS should decide to separately bill customers for generation

charges, it will only do so after eblaining the County"s prior approval and after providing
prior notification to the custoraer. ‘

62  PaymenlTemns

Customers are required to pay their cntire Toledo Edison bill in a timely manner to avoid
fate charges and to maintsin good standing in the program. All payments are applicd fo
the Telodo Edison portion of the bill first. WPS's charges will be peid after the amount
owed to Toledo Edison is paid in full. Failure to pay the full amount due, including
WPS's chatges, will lead to termination from the program, The Toledo Bdison notices
will includo Toledo Edison’s charges {o the customer and will not include WPS’s
charges. WES's past due noticos are discussed below.

6.3  Collection Process

Customers are obligated to keep their accounts current.  If WPS does not receive
payment by the bill due date and an account balance excccding $25.00 remaing past due
for thivty (30) days al the time of billing, & written ten (10) day Past-Duc Notice will be
jssued. Accounts with a balance exceeding $25.00 past due sixty (60) days at the time of
billing, and that were previously issued a Past Duc Notico, will bo issued a ten (10) day
written Notification of Intent to Terminate Letier, Accounts remaining past due after the
ten (10) day Notification: of Intent to Terminate lotter will be sent a Program Termination
and Payment Roquest Notice. Il smounts owed to WPS are not paid in full within fifteen
(15) days of issuance of the Progrant Termination and Payment Request Notice, accounts
with balances exceeding $25.00 past dus will be terminated from the Aggrogation
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Program and retumed to Tolsdo Edisan, Customers with accounts returned to Toledo
Rdison for non-payment atc obligated to pay WPS the remaining balance on the account,
Customer accounts continuing es past due after tormination from the program due to
nonpayment mzy be turned over to a collection agency and reported to the eredit bureau,
afler ten {10) days’ written notification.

V1. PROGRAM ENROLLMENY

Lucas Counly’s electric aggregation is an “opt-out” aggrogation program. Accordingly,
customers will be automatically included in the County’s aggregation program vnless
they comply. with the program’s opt-out procedure discussed in Section VIII below.
Customers who wish to participate and remaln in the County's aggregate ncod nof take
any action. These cualomers will be automatically enrolled in the County's program.
Encoltment shall commience with the start of service and shall continue for a two (2) yoar
period. Customors will be notified by WPS when scrvice under the program will begin
which shall coincide with the switch from their current supplier.

VII. OFT-OUT PROCEDURE AND TERMS
- 81 Opf-ont Process

WPS will implement the opt-out process on behalf of Lucas County and partieipating
members of NOAC. Prior to commencement of service, WPS will utilize enstomer
information provided by Tolode Bdison to notify sl) eligible refail elcotric consumers jn
the unincotporated areas of Lucas County of their tight to opt-out of Lucas County's
Electric Aggregation Program, Bligible Consumers shall be residential or commorcial
customers it the County that are not otherwise designated by Toledo Edison as PIPP
customers at the time of the Opt-out Period or arc otherwiso deemed ineligible to
participate in the County’s Aggregation Program. Bligible Consumers will roceive by
mail & notice disclosing! {hie Program’s rates; terms and conditions of service; general
{nformation related to the Program; and the County's membership and association with
NOAC. The notice shall clearly provide instructions on how {o opt-owt of the program,
which shall be by roturning a posicard or calling a designatod number. The Opt-out
Period shall bo a {wenty-one (21) day period. Bligible Consumers shall have twenty-one
(21) days from the date of the postmark on the notice to indicate their intent to opt-out.
Bligible Consumors that do not follow the proscribed opt-out procedurc shall be
automatically included jn the program. It is the customet’s rosponsibility to notify WPS if
they ave inadvetlently switched and are not a Tolede Edison customet in the NOAC
participating communitics listed abovo, WPS shall notiy Toledo Edison/FirstBnergy of
- Lucas County’s Bligible Consumers fo be switched to service under the Program.

82  Qpt-out Privileges

Lucas County’s Tolodo Bdison customers may opt-out of the County's Aggrogation
Program at no charge under tho following circumstances: &) during the initial opt-out
pexiod; b) at the end of the (wo year Envoltment Period; o) if they move from their current
plate of residence to a new place within NOAC they will automatically be terminated
from the program until the nexl quarterly refresh; or d) if WPS’s rates oxceed those in

7
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Toledo Edison's Standard Service Offer. Participants that desire o opt-out of fhe
Counly's aggregation program any other time may bo subject to a $25 switcling fce,

8.3 1 ison Servi

Customers (hat opt-out of Lucas County’s Aggregation Program will default to Toledo
Bdison's Standard Service Offer, wntil the consumer selocts an alternato generation
supplier.

84 Switching to Other Suppliers

Aggregation Program participants that switch (o a diffcrent gensration supplier aftor the
expiration of the enrollment poriod will be allowed to do so in correlation witl the
consumer's next schoduled meter read date, Switching to & differont genoration supplier
on the next meler read dato, however, will occur when the next meter read date is 13
business days or more from the date of the consumer’s notice of intent to opt-oul of the
Aggregation Group. 1€ notification is less than 13 days this may result in tho consumer
being with their current supplier or WPS for an additional 1-2 months. Consumers
choosing to switch, outside of the opt-out period, may be subject to a §25 switching fee.
Notification of intent to opt-out of the Aggregation Group may be made by contacling
WPS by telephone or in writing.

X,  JOINING THE PROGRAM ARTER START-UP
9.1  New Lucas County Residents

Residential customers that move into the unincorporated arcas of Lucas Counly after the
conclusion of the initial Opt-out Period shall have the opportunity o join the County’s
Aggregation Program af the rates provided ju the Power Supply Agreement. These
cugtomers may call WPS for information on joining the program. WPS will conduet a
quatterly Opt-out Perlod subject to taceipt of new customor information from Toledo
Edison. WPS will inform new residents of the County's automatic aggregation program
and of their right 1o opt-out of the Program. The Opt-out Period shall b twenty-one (21)
days. The two (2) year envollment term shall be modificd to conclude with that of (he
goneral Lucas County aggregation pool.

92  Cusiomer Movement Within Sylvagia

Tucas County’s Ageregallon Program participsnts that move fiom one location o
ancther within the unincorporated areas of the County shall yetain their participant status
at the Power Supply Agreoment prico. However, these customers reserve the right to opl-
out-of the program at no cost if they change thelr place of rosidence. If the customer
moves within the NOAC area they will be terminated fram the program and will revert
back to Toledo Bdison until the next quarterly refresh. At that time they will be given an
opportunity to re-join the program at the provious rato.
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9.3 oyl -Qut or ath

Tolode Edison customers in the unincorporated areas of Lucas County may join the
County’s Aggrogation Program after the expiration of the initial Opt-out Period by
contacting WPS, Burollment and scrvice activation shall be subject to the written
policics of WPS. Rates for such customers shall be at the Power Supply Agrecment
prive, ot at o market-based price, subjeet ta the policies of WIS,

X, RELIABILTY OF ELECTRIC SERVICE

For the protection of retail clectric consurers in Ohio, the PUCO has adopted rules
goveming the minimum service, quality, salely, and reliability practiccs for Jocal utilities
Jike Toledo Edison, The niles provide standards for inspection, maintenance, repair, and
replacernent of the iransmission and distribution lines of cach local wiility. The rules also
impose standards on ulilities ench as Toledo Bdison for system operation, reliability, and
saloly during emergencies and disasters, Toledo Edison will continue to mainiain and
servico ils electric transmistion and distribution facilities i the unincorporated arcas of
Lueas Counly, The only thing that changes for the Tolede Bdison consumers in tho
County that participate 1n the Agpregation Croup is the generation supplict, For the

mebers jn the County’s Rloctric Aggragation Program, the goneration supplier is WPS
Energy Services, Inc.

XI. CUSTOMER SERVICE

WPS shall provide a fully staffed, 24 hour a day, customer sorvice staff, The staff will
address local questions or concems related to the program, Lucas County's customers
may call toll free to: 1-888-600-8735. Customers may coniact WPS in wriling at its

Clevoland Ohio office at: WES Energy Sorvices, Inc,, Bank One Cenler, 600 Superior,
Suite 1300, Cleveland, OH 44114,

XIT, CONSUMER EDUCATION

WPB will dovelop & retail eloctric competition consumer education plan for retail electric
consumers in Lucas County and the other participating members of NOAC. The
education plan will facus on the needs of Toledo Edison cusiomers in the NOAC, but
may also address any unique retail clectric competition educational noeds of Lucag
Counly's customers. WPS will, where practiceble, provide consumer cdueation messages
that aro consistent with the messages of FirstEnergy, Toledo Edison’s locel campaign,
and the statewide consumor education program.

XTiL DISPUTE RESOILUTION

WES will attempt to resolve all customer complaints in a timely and good faith matiner,
Initial response to the customer’s concem will occur within five (5) calendar days of
corgplaind, WES will investigate customer complaints received from the Public Utilities
Commission of Ohio (PUCO) ead provide a status teport to the customer and the PUCO
within five (5) calendar days. If an investigation inlo a complaint received from the
customer or & complaint referred by the PUCO is not compleled within fourteen (14)

9
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calendar days, then 2 status report will be given to the cugtomer, and, if applicablo, the
PUCO. These stalus rcports will bo given overy five (5) calendar days until the
investigation is complete, unlcss the action {hat must be teken 1akes longer than five (5)
days and the customor has been notificd. Final rosults of & Commission-referred
complaint wilt be provided to the PUCO cither orally (phone) or in writing (e-mall,
writion correspondencs), no later than five (5) calendar days after the investigation is
completed, Tho final results will be provided in writing to the customer no later than five
(5) calendar days after the investigation is compleled. Customers relain the right to
contact the PUCO regarding complaints and disputcs. 'WPS will provide customors with
the current address, tolephone numbers, including TDD/TTY telephone numbers, of the
PUCOQ. Records of customer complainis will be retained for ono (1) year after tho
ocourrence of the complaint. A copy of the complaint record will be provided {o the
PUCO within five (5) days, if requested.

X1V. GENERAL PROVISIONS
141  Governing Law

Service under the Aggregation Program shall be governed by the provisions of thess
Rules and Regulatious, the County’s Blectric Aggregation Program Amonded Plan of
Operation and Govemance, the Lucas County-WPS Power Supply Agreement, the
Resolutions of the Board of County Commissioners, Lucas County, Ohio, and the rules
and regulations of the Publie Utilities Commission of Ohio.

142  Taxes and Beeg

Any taxes, dutics, foes or charges lovied against WPS by any governmental or regulatory
entity or passed through to WPS by capacity or encrgy shall be passed through by WPS
and paid by the customer. WS shall provide the customer written notice and detailed

description of such charges if such information has not been included In previous
communications,

143 Additional Bquipment

If additional metering or monitoring cquipment is requited by Toledo Edison, such
metering or moniloring equipment shall bo installed af customer's cxpense, Customer

shall cooperate as necessary with installation of additional metering or monitoring
equipment.

144  Cugtomer Information

Nelther the County nor WES shall rolease an Aggregation Program participani’s social
secutity nurmber or account number without the program participant’s written consent,
WPS shall not reloase information on customers that have opted out of the program
without the prior written consent of the customer.
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14.5  Payment Histoty

Aggregation Program customers shell have the right to request, without charge, from
WES the customer's payment histaey for & period of up to twenty-four (24) months.

XV, ADOPTION OF AMENDED FLAN OF OPERATION AND
GOVERNANCE

This Amended Plan of Operation and Governance shall be subject to the adoption of the
Board of County Commissioners, Lucas County, Ohio. A copy of tho County's

Resolution No. 01-1428 adopting this Amended Plan of Operation is attached
hereto as Attachment C,

Purther raodifications to the Amended Plan of Operation and Governance after adoptiof
will require apptoval of tho Board of County Commissioners, Lucas County, Ohio,

1



XVI. COMMERCIAL SERVICE PROVIDED BY FIRSTENERGY SERVICES, INC.

Consistent with the Provisions of this Amended Plan of Operation and Governance and with the
Power Supply Agreement entered into with WPS Energy Services, Inc. referenced in Section IV
herein, Lucas County and FirstEnergy Services, Inc. (“FES”) have entered into an agreement to
provide aggregated electric generation service to the Program’s commercial consumers, Resolution
No.O- authorized the County to enter into the Master Agreement to Provide Services to
an Aggregated Group with FES, which provides service to any of the Program’s commercial electric
consumers whose demand does not exceed 300 kW, Sections Il through XIV, inclusive, of this Plan
shall not be applicable to the provision of services under the Master Agreement for its Term; with
the exception that conduct of the Opt-Out provided for in the Master Agreement shall be done
consistent with the twenty-one (21) day Opt-Out Perjod provided for in Section 8.1 herein. To the
extent that there is any discrepancy between this Plan and the Master Agreement, the terms end
provisions of the Master Agreement shall govern the County’s Prograrm as to commercial electric
consumers for the Agreement’s Term. A copy of the Master Agreement is attached hereto as
Attachment D.
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December 8, 2004
Dear Commercial Electric Customer:

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is
providing your business with the opportunity to save money on its electric bills by joining with other
businesses. Through a concept called governmental aggregation, savings are achieved by grouping
consumers to gain buying power for the purchase of electricity. Local voters approved this program in
November 2000. NOAC is a group of eight communities who are working together to provide lower
electric rates to their residents and businesses.

You will be automatically enrolled in the small commercial eleciric government aggregation
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything
to participate. During the past few months, your local officials researched power supply options and
issued competitive bids for electricity pricing. The result of that process was the selection of FirstEnergy
Solutions Corp., an unregulated subsidiary of FirstEnergy Corp., as the aggregation group’s electric
power supplier for the next vear.

You have been identified as belonging to Rate GS-14. As such, you are entitled to receive a
fixed price of 4.87 cents ($0.0487/kWh) per kilowatt-hour. You should look at your price to compare
listed on your current bill. If your price to compare is higher than this price, you will save money in the
program,

The generation portion comprises about one-third of your bill and is the only component of
Teledo Edison’s electric system open to competition. Toledo Edison’s other charges, such as those for
transmission and distribution, comprise the remaining two-thirds of the bill.

If your rate class is not G5-14, you have received this notice in error, Please contact FirstEnergy
Solutions at 1-866-636-3749 to be removed from this aggregation pool list. Of course, even if your
business is eligible, you are not obligated to participate in the smali commercial aggregation program.

If you want to be excluded from your community’s electric government aggregation
program, you must return the enclosed “opt-ont” form by December 29, 2004. If you do not opt out
at this time, you will be enrolled in the program for the next twelve months. Your electric savings will
begin after your paperwork has been completed and your switch has been finalized. Please note that if
you do not opt out and are not currently a FirstEnergy Solutions customer, you will receive a letter from
Toledo Edison advising you of your impending switch to FirstEnergy Solutions. If you wish to remain in
the programy, you do not need to do anything with that letter. You will also be offered the chance to opt
out of this and future programs at least every two years without penalty. Note that if you switch back to
Toledo Edison, you may not be served under the same rates, terms and conditions that apply to other
customers served by Toledo Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE
RETAIL ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS
YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU
FAIL TO OPT-OUT OF THE AGGREGATION.




In Ohio’s deregulated electric environment, your local electtic utility — Toledo Edison - will
continue to maintain the system that transmits and delivers power to your business. You will not see any
new poles or wires, and you will continue to receive a single, easy-to-read bill from your electric
operating company with your FirstEnergy Solutions’ charges included. You will still contact Toledo
Edison for any power outage or disruption in your service.

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday
through Friday, § am. to 5 pm. This call center is designed to answer questions on behalf of your
community, If you have any general, electric deregulation questions you may also call the Ohio Electric
Choice hotline at 1-888-632-1314, or vigit www.puc.state.oh.us or www pickoce.org,

Sincerely,

Your Local Officials

P.S. Remember to return the opt-out form only if you do not want to participate in the small
commercial electric aggregation program.

..............................................................................................................

0pT-OUT FORM — ELECTRIC GOVERNMENT AGGREGATION PROGRAM SMALL BUsINESS - G5-14

By returning this signed form, you will be excluded from the opportunity to join with other
small businesses your community’s Electric Government Aggregation Program.

I wish to opt out of the small commercial Electric Government Aggregation Program.

{Check box to opt out.)
Service address (city, state, zip:)
Phone number:
Account holder’s signature: Date:

Mail by December 29, 2003 to:) Commercial Electric Government Aggregation Program, 395 Ghent Road,
Suite 408, Akron, Ohio 44333




December §, 2004
Dear Commercial Electric Customer:

Your community, as 2 member of the Northwest Ohio Aggregation Coalition (NOAC), is
providing your business with the opportunity to save money on ifs electric bills by jeining with other
businesses. Through a concept called governmental aggregation, savings are achieved by grouping
consumers to gain buying power for the purchase of electricity. Local voters approved this program in
November 2000. NOAC is a group of eight communities who are working together to provide lower
electric rates to their residents and businesses.

You will be automatically enrolled in the small commercial electric government aggregation
program unless you choose to opt out. There is na cost for enrollment. You do not need to do anything
fo participate. During the past few months, your local officials researched power supply options and
issued competitive bids for electricity pricing. The result of that process was the selection of FirstEnergy
Solutions Corp., an vnregulated subsidiary of FirstEnergy Corp., as the aggregation group’s electric
power supplier for the next year.

You have been identified as belonging to Rate GS-17. As such, you are entitled to receive a
fixed price of 5.71 cents ($0.0571/kWh) per kilowait-hour. You should look at your price to compare
listed on your current bill. If your price to compare is higher than this price, you will save money in the

program.

The generation portion comptises about one-third of your bill and is the only component of
Toledo Edison’s electric system open to competition, Toledo Edison’s other charges, such as those for
transmission and distribution, comprise the remaining two-thirds of the bill,

If your rate class is not GS-17, you have received this notice in error. Please contact FirstEnergy
Solutions at 1-866-636-3749 to be removed from this aggregation pool list. Of course, even if your
business is eligible, you are not obligated to participate in the small commercial aggregation program.

If you want to be excluded from your community’s electric government aggregation
program, you must retarn the enclosed “opt-out” form by December 29, 2004. If you do not opt out
at this time, you will be enrolled in the program for the next twelve months. Your electric savings will
begin after your paperwork has been completed and your switch has been finalized. Please note that if
you do not opt out and are not currently a FirstEnergy Solutions customer, you will receive a letter from
Taledo Edison advising you of your impending switch to FirstEnergy Solutions. If you wish to remain in
the program, you do not need to do anything with that letter. You will also be offered the chance to opt
out of this and future programs at least every two years without penalty. Note that if you switch back to
Toledo Edison, you may not be served under the same rates, terms and conditions that apply to other
customers served by Toledo Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE
RETAIL ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS
YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU
FAIL TO OPT-OUT OF THE AGGREGATION.

In Ohio’s deregulated electric environment, your local electric utility — Toledo Edison — will
continue to maintain the system that transmits and delivers power to your business. You will not see any
new poles or wires, and you will contirue to receive a single, easy-to-read bill from your electric




operating company with your FirstEnergy Solutions’ charges included. You will still contact Toledo
Edison for any power outage or disruption in your service.

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday
through Friday, 8 am. to 5 pm. This call center is designed to answer questions on behalf of your
community, If you have any general, electric deregulation questions you may also call the Ohio Electric
Choice hotline at 1-888-632-1314, or visit www.puc.state.oh.us or www.pickoce.org,

Sincerely,

Your Local Officials

P.S. Remember to return the opt-out form only if you do not want to participate in the small
commercial eleciric aggregation program,

..............................................................................................................

OPT-OUT FORM — ELECTRIC GOVERNMENT AGGREGATION PROGRAM SmaLL Business - GS-17

By returning this signed form, you will be excluded from the opportunity to join with other
small businesses your community’s Electric Government Aggregation Program.

I wish to opt out of the small commercial Electric Government Aggregation Program,

(Check box to opt out.)
Service address (city, state, zip:)
Phone number:
Account holder’s signature: Date:

Mail by December 29, 2003 to;) Commercial Electric Government Aggregation Program, 395 Ghent Road,
Suite 408, Akron, Ohio 44333




December 8, 2004
Dear Commercial Electric Customer:

Your community, as a member of the Northwest Ohjo Aggregation Coalition (NOAC), is
providing your business with the oppertunity to save money on its electric bills by joining with other
businesses. Through a concept called govemmental aggregation, savings are achieved by grouping
consumers fo gain buying power for the purchase of electricity. Local voters approved this program in
November 2000. NOAC is a group of eight communities who are working together to provide lower
electric rates to their residents and businesses.

You will be antomatically enrolled in the small commercial eleciric government aggregation
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything
to participate. During the past few months, your local officials researched power supply options and
issued competitive bids for electricity pricing. The result of that process was the selection of FirstEnergy
Sofutions Corp., an unregulated subsidiary of FirsiEnergy Corp., as the aggregation group’s electric
power supplier for the next year.

All eligible businesses are guaranteed to save with this program when compared to Toledo
Edison’s current rates. You have been identified as belonging to one of the rate classes shown below,
As such, you are entitled to enjoy 4% off the generation shopping credit.

Elcetrie Supply Pricing Discount for Members of

- C ity’s Electric Government Aggregat

The generation shopping credit comprises about one-third of your bill and is the only component
of Toledo Edison’s electric system open to competition. Toledo Edison’s other charges, such as those for
transmission and distribution, comprise the remaining two-thirds of the bill.

If your rate ¢lass is not listed above; you have received this notice in error. Please contact
FirstEnergy Solutions at 1-866-636-3749 to be removed from this aggregation pool list. Of course, even
if your business is eligible, you ar¢ not obligated to participate in Holland’s small commercial aggregation

progtam.

If you want to be excluded from your community’s electric government aggregation
program, you must return the enclosed “opt-out” form by December 29, 2004. If you do not opt out
at this time, you will be enrolled in the program for the next twelve months. Your electric savings will
begin after your paperwork has been completed and your switch has been finalized. Please note that if
you do not opt out and are not currently a FirstEnergy Solutions customer, you will receive a letter from
Toledo Edison advising you of your impending switch to FirstEnergy Solutions. If you wish to remain in
the program, vou do not need to do anything with that letter. You will also be offered the chance to opt



out of this and future programs at least every two years without penalty. Note that if you switch back to
Toledo Edison, you may not be served under the same rates, terms and conditions that apply to other
customers served by Toledo Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE
RETAIL ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS
YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU
FAIL TO OFT-OUT OF THE AGGREGATION,

In Ohio’s deregulated electric environment, your local electric utility — Toledo Edison — will
continue to maintain the system that transmits and delivers power to your business. You will not see any
new poles or wires, and you will continue to receive a single, easy-to-read bill from your electric
operating company with your FirstEnergy Solutions’ charges included. You will still contact Toledo
Edison for any power outage or disruption in your service.

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday
through Friday, § a.m. to 5 pm. This call center is designed to answer questions on behalf of your
community. If you have any general, electric deregulation questions you may also call the Ohio Electric
Choice hotline at 1-888-632-1314, or visit www.puc.state.oh.us or www.pickoce.org.

Sincerely,
Your local officials

P.S. Remember to return the opt-out form only if you do not want to participate in the small
commercial electric aggregation program.

..............................................................................................................

ORT-0uUT FORM = ELECTRIC GOVERNMENT AGGREGATION PROGRAM SMALL BUSINESS

By returning this signed form, you will be exctuded from the opportunity to join with other
small businesses your community’s Electric Government Aggregation Program.

I wish to opt out of the small commercial Electric Government Aggregation Program.

Service address (city, state, zip;) (Check box to opt out.)
Phone number:
Account holder’s signature: Date:

Mail by December 29, 2004 to: Commercial Blectric Aggregation Program, 395 Ghent Road,
Suite 408, Akron, Ohio 44333




November 10, 2003
Dear Lucas County Resident,

The Lucas County is providing you with the opportunity to join other County residents
to save money on the electricity you use, Savings are possible through government aggregation,
where County officials bring together citizens to gain group-buying power for the purchase of
electricity from a Certified Retail Electricity Supplier, certified by the Public Utilities
Commission of Ohio. ’

You will be automatically enrolled in Lucas County’s electric government aggregation
program unless you choose to opt out. There is no cost for enrollment. You do not need to do
anything to participate. Lucas County has chosen FirstEnergy Solutions to provide group
participants with electric generation for the next two years. Generation charges comprise about
one-third of your bill and are the components of your electric system open to competition.
Toledo Edison’s charges for transmission and distribution comprise the remaining two-thirds of
your bill.

Listed below are the eligible rate codes, Your rate code is Jocated on your Toledo Edison bill:

Electric Supply Prices for Members of the

Lucas County Government Aggregation Program

Toledo Edison Rate Price during the two-year agreement
Rate TE-RS511F 4357 cents per kilowatt-hour

Rate TE-RS511D - General Residential Rates (30.04357/kWh)

Rate TE-RS518F : 5.209 cents per kilowatt-hour

Rate TE-RS518D - Residential Add-On Heat Pump | (30.05209/kWh)

Rate TE-RS561F 4.256 cents per kilowatt-hour

Rate TE-RS561D - Residential Optional Heating | ($0.04256,/kWh)

Rate TE-RS564F 4.477 cents per kilowatt-hour

Rate TE-RS564D - Residential Rate (30.04477 /kWh)

If you are currently on a residential rate other than what is listed above, you are riot
eligible to participate in the County’s electric aggregation program. Please contact FirstEnergy
Solutions at the number on the next page if you received this letter and do not live in Lucas
County.

Additionally, if you currently receive electric generation from an alternative supplier,
please review the expiration date of your contract. Many electric suppliers will charge a penalty
for breaking your contract before it expites. You should opt out of the County’s electric
aggregation program to maintain your contract with your current electric supplier.

Most residents are in rate code 511. A typical customer in rate 511 who joins the
County’s program can expect to save around $58 in 2004, and $83 in 2005, using 750 kWh/ year.

You have until December 1, 2003 to return the enclosed “opt-out” form if you wish to
be excluded from the County’s electric government aggregation program and remain a
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customer of Toledo Edison. If you don't opt out at this time, ybu will begin to receive services
from FirstEnergy Solutions as of January 1, 2004.

In Chio’s deregulated electric environment, your local electric utility - Toledo Edison -
will continue to maintain the system that transmits and delivers power to your home. You
won't see any new poles or wires, and you will continue to receive a single, easy-to-read bill
from your electric operating company with your FirstEnergy Solutions charges included. You
can even receive and pay your bill online via www firstenergycorp.com, free of charge.

If you have any questions, call our knowledgeable staff at Firstfinergy Solutions, toll-free -
at 1-866-636-3749, Monday through Friday, 8 am. to 5 pm. Please do not call Lucas County
with any government aggregation program inquiries.

Sincerely,

Lucas County

P.S. Remember to return the opt-out form only if you do not want to participate in the
County’s electric aggregation program.

OPT-QUT FORM —

LUCAS COUNTY RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT

By returning this signed form, you will ba excluded from the opportunity to join with other
residents in the Lucas Gounty Electrlc Government Aggregation Program.

1 wish to opt out of the Lucas County Electric Government Aggregation Program. D {Check box to opt out.)

Service address (city, slate and zip).

Phone number

Account Holder's
Signalure Date:

Mail by December 1, 2003 to: Lucas Goundy Electric Gavernment Aggregation Program, 395 Ghent Road, Sulte 408, Akron, Ohic 44333




Residential Electric Government Aggregation Program ~ Frequently Asked Questions

What is government aggregation?
Under govemment aggregation, local officials bring citizens fogether to gain group buying power for the purchase of

competitively pricad electricity from a retail electric generation supplier certified by the Public Utilities Commission of
Ohio,

How is my community able to chooss a licensed electric generation supplier on my behalf?

In November 2000, residents voted to allow the community to contract for an electric generation supplier on their
behalf,

How will | know if | can save money under the electric government aggregation program?

Please refer to the chart below to see your pncing with FnrstEnergy Solutions. Simply look at the rate and pnce to
compare on your current electric bilt. If your price to compare is higher than the prices below, you will save with the
aggregation program. If your price to compare s lower, you should opt-out of the program.

Llectric Supply Prices for Members of the

Government Aggregation Program

Toledo Edison Rate Price during the two-year agreement
Rate TE-RS511F 4357 cents per kilowatt-hour

Rate TE-RS511D - General Residential Rates (30.04357/ kWHh)

Rate TE-RS518F _ 5.204 cents per kilowatt-hour

Rate TE-RS518D - Residential Add-On Heat Pump | ($0.05204/kWh)

Rate TE-RS561F 4.250 cents per kilowatt-hour

Rate TE-RS561D - Residential Optional Heating | ($0.04250/kWh)

Rate TE-RS564F 4471 cents per kilowatt-hour

Rate TE-RS564D - Residential Rate ($0.04471/kWh)

What does “opt out” mean?

“Opt out” means that you can decide not to participate In your community’s electric govemment aggregation
program, By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric
customer with FirstEnergy Solutions, your community's selected electric generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in your community's
electric government aggregation program and wili begin receiving competitively priced electricity from FirstEnergy
Solufions.

If you are not already a FirstEnergy Solutions customer, Toledo Edison will also send you a lettsr canfirming your
selaction of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will inform you
of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain In the
government aggregation program, you don't need to take any action when this letter arives.

Can | opt out of the program at a later date?
Yes, but you could be subject to a $25 cancellation fes from FlrstEnergy Solutions.

What are my energy choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Qr, you
can shop for a new electric supplier. A list of suppliers certified by the Public Utilities Commission of Ohio and their
current prices is available by calling the Ohic Electric Choice answer center at 1-888-632-1314 or by visiting
www.ohioelectricchoice.com.

May | get back into the electric government aggregation program after | have opted out?
Yes, by calling FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to & p.m.

Can | opt out over the phone?
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No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutrons?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., is a local company and a leading supplier of
electricity, natural gas, energy and facility management solutions.

What is the toll-free number for questions?

. For answers to your questions, piease call toll-free 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Can | stay on budget billing or have my payment automatically deducted from my checking account as | do
nows

Yes; Toledo Edison will continue to offer those programs. However, budget billing applies only to a portion of your
Toledo Edison bill - the charges that in¢lude transmitting and distributing the electricity over the lines, maintalning
equipment and providing emergency setvice.

The budget billing program does hot apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions is a
different company from Toledo Edison. On your monthly Talede Edison bill, you'll notice a charge from FirstEnergy
Solutions for generation. This charge reflects the actual amount of electricity you used that month and may vary
each month due to your usage. Keep in mind that you're still paying less for your elactricity supply than if you hadn't
joined the government aggregation program.

Can| join the electric government aggregation program if | am already under contract with another
electricity supplier?

Many electric suppliers will charge a penalty for breaking your contract before it expires. You should opt out of you
community’s electric government agaregation pragram to maintain your contract with your current electric supplier.
Contact your current electric supplier for more information,

if 1 do join the electric government aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the fransmission and distribution of power to your home or
business. Since your local electric utility still owns the wires and polas that delivers power to you, i will continue fo
read your meter and restore power after an cutage.

Does FirstEnergy Solutions charge any fees?
Late charges may apply for past due balances. At the present time, residential customers will pay a late charge of
1.5 percent per month for delinquent account batances.

Is your price for power fixed, or does it vary?
In this program, the price you pay for electric generation from FirstEnergy Solutions is fixed. Please refer to the
chart that appears earlier in this document to determine your price, which Is based on your Toledo Edison rate code.

What will my electric bill look like under the electric government aggregation program?

There are three parts to your electrical power system: transmission, distribution and generation. Your energy bilt wil
lock different under deregulation because the rates you pay after joining the electric government aggregation
program will be unbundied, or splitinto separate charges on the bill,

Your bill from your local electric company will include these charges:
A generation charge to buy power from your electricity supplier
* A fransmission charge from your local electricity company to bring the power from the energy supplier to
your area
» A distribution charge from your loce! eleciric company 1o defiver electicly to your home or business
= A market transition charge that enables your local electnc company to recover the costs of changing fo a
competitive industry






