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December 16, 1999

Ms. Daisy Crockron., Chief

Docketing Division
The Public Utilities Commission of Ohio

180 E. Broad St.
10% Floor
Columbus, OH 43215

Re: Ameritech Ohio ISDN Prime Service Agreement

Case No. 99-1651-TP-AEC

Dear Ms. Crockron:

Submitted for filing is a redacted version of a contract for Ameritech
ISDN Prime Service.

The supporting cost information is being provided to the Staffon a
proprietary basis.
Please contact me at 614 223-7950 if you should have any questions.

Sincerely,

Wé."m%

Judith E. Matz

Attachment

This is to certify that the images appearing are an
accurate anfi complete reproducticn of a cagse file
document delivered in the regulaxr coursa of business.
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AMERITECH? ISDN PRIME SERVICE AGREEMENT

This Ayreement is entered 110 35 o er ¥ (the "Effectve Date")
hetw een Amerech enhanced business services. division of Amerttech Intormanon Susierns.
Inc.. on behalf of ("Amentech”) and

{"Customer").

: [ corsideration of the covenants and undertakings herein. ihe parties agree as follows:
L. Description of Service - In accordance with the rerms and conditions herein. Ameritech
] shall provide Amentech ISDN Prime Service (the “Service™) to Customer berwezn thed

focations designated on page .

[ %)

Term - The term tor providing the Service corresponds (o the term payment pian selected
5y Cus:omer on page ¢ Upon compiet:on of the Service term, Cusiomer may corinue
recesving the Service 2t the then-curreat rates under any availabie payment plan. I

C astomer ¢oes Rot §eleet 3 new paxvnent plan and does not reguest disconuinuance ot the
Senvice prior 0 expiration oY the term. the month-io-month tantf rates i effect at such
ume wiil autormnancaily agpiy.

3. Rates - Cusiomer shail pay the Nonecurring Charge andror Monthly Charge showt on
page =, wiuch shali not be subject 10 mcreases durnng the term of this Agreement. All
invoices from and pavments dug to Amentech shal! be made ir. accordance with
Amentech s standard kilng procedures.

4. Applicable Tariff Regulations - Exceptas specifically set forth heren. the erms and
conditions urder whick the Service s provided 2re controlled by tariifs (dmeritech
Catalog 1 Mickigans tiled with the apphcabie pubhe uthity commission. Amentch's
obligatior. o provide the Service uncer this Agreement i expressiv contingent upon and
subject to fliing 2nd 2pproval by the appheasle public anlity commussion of Amentech’s
:ant? for the Service

Installation and Cutover - Consistent with the avatiability of certain equipment and
facilities or. Amentech's side of the NETPOP. Amentech shall deveiop and advise
Customer of the mstaitaton and cutover schedule. Cutover shall be deemed (o have
oveurred when the Service 15 substantially provided to Customer. [t Amertech’s
eerformance 15 dela: ed due to changes. acts. OF omisstons of Customer. or Customer’s

—ontractor. or due [0 any force majeure condtion. Ameniech shall have the naht to
extend cutover for a reasonable period of ume. at least equat to the period of such Jeiay.
[¥ Customer cancels this Agreement before the Service 1s estatlished. Customer shall
rexmburse Amer:ech for all exgenses incurred in processing e order and i installing
the reguired equipment and facilites.

l.)'

6. Service and Maintenance Obligations - Ameritech represents (o Customer that ine
Service wiii operate maienally ir accordance the service deseription set forth in the tantt
tor Ameraeci Catatog 15 Michigan). 12 under nommal and proper use. the Service tails 0
pertorm subsanzaily 33 specified above. and Custorner notifies Amentech witin the
cerm. Amenitces sal; corrct seeh service degradations or fatlures without charge w0
Customer in acsordance with the provisions perain, Customer may report service
problems seven (71 davs per weex and nwenty-four 124) hours per day. Ameritech's
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repair obligation does not include damage. detects. malfuncrions service degradations or
faijures caused by Customer's or a thurd party's abuse. intenional misuse, unauthonzed
use of negligent acts of OMISSIONS. {n addition. the foregomg repair obligation applies
only if Customer provides Amentech with access on 1is side o the NETPQP so as to
enable Amentech 1o perform maintenance Or repir work. [n the event of an interruption
in the Service. a credit 2liowance shall be made for tie attected portion of the Service to
the extent spectficd i the tanitf (or Amertech Curalog w Michigan.

THE FOREGOING REPRESENTATION IS ENCLUSIVE AND [N LIEU OF ALL
OTHER REPRESENTATIONS AND WARRANTIES. EXPRESS OR IMPLIED.
INCLUDING BUT NOT LIMITED TO. THE IMPLIED WARRANTIES OF
\ERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
CUSTOMER'S SOLE AND EXCLUSIVR REMEDY AGAINST AMERITECH. FOR
LOSS OR DAMAGE CAUSED BY.OR ARISING [N CONNECTION WITH. THE
PERFORMANCE OR NONPERFORMANCE OF THE SERVICE SHALL BE THE
OBLIGATIONS OF aMERITECH AS SET FORTH [N THIS AGREEMENT

Termination for Convenience - [f Customer iermunales the Service prior to expration
o7 the term. Customer saail be tadle 10 Armerttech (1) for the difference between
Customer s currer Monthly Charge and the tan £ rate 1 effect at the nme of teminanion
for the pavment plan that couid have been completed duning the tme the Service was
provided. multiplieé by the number of months that the Service was provided, and {21 for
any Nonrecurmng Charge waved at instatiation. Termination charzzs shall become due

i full immed:ately upon such termInation.

Limitation of Damages - The labtiiy of Amentech for damages arsing out of msiakes.
OrAISSIONS. eTIEions. Celays. eTors or defects in TANSMUSSION OCCUITING 10 iie course
of furmsrun the Service. ané Aot caused dY the negitgence of Customer. shall 1 1o event
excesd 271 amoun; ecun 2.en: (o the proporsionase charge © Customer for the period of
Service durng which such mistake, OmISsion. 1ALETURLON. delay., error or defasin
rransmission oceLrs. No owrer liability shail m any case atach o Amentech.

Assignment - Cusiomer shall not assigr: of otherwise anster any rights or obligations
under this Areement without the prior wrinen consent of Amentech which shall not be
unreasonabiv withhe:d or delaved.

Taxes and Additional Charges - Customer skail remitto Amentech alf apphcable
federal. scate and local taxes and ail appitcable municipal and state charges which anse
under this Agrecrment uniess and 1o the degree Cusiomer turnishes evidence of exemption
from anv or ail sueh taxes and charges.

Notices - Notces givern Sy one party 1o the other under this Agreement shall be in wniimg
and shali be deliverad persoraily or sent by eXpress delivery service. ceritied maik.
postage prepaid. and addressed to the pacties at the addresses set forth on the fron: page.
Notices shall be Geemed yiven 2 of the ate of rece:pl. the next business dav wher seat
v1a express deliveny service or three (3) davs after mailing 0 the case of U.S. mat.

Publicity - Nether party shali idennfy. exther expressiy or by implication. the other party
or 1ts corporate a:fi:nales or use 0¥ 0 f their names, trademarks. rade names. service
marks or other praprietary Marks i any ddverasing. press releases, publicity maners or

ather promotional maierzis WItROUL SUCH Party's prior wnen consent,
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16.

Regulatory Approval and Jurisdiction - Approval of this Agreement by any applicable
regulatory agency. 1l any approval is determined by Ameritech to be necessary, will be
obtained by Amentech. {tapprovalis required and not obramed. then this Agreement
will immediatcly rermunate and Customer shall receive a ratund of any non-recurring

¢charge paid.

Approval of this Agresment 0y 2ny applicable regulatory agency does not consutute a
determination that the terms anc provisions tor termination, or any rasulung ermination
liability. of the Agreement should be upheld i a court of law. Approval of any
applicable regulatory agency of the termination liability language is not intended to
indicate that the apphcabie regulatory agency has approved any terms of Provisions
contained there:n. Sumatories of this Agreement are fres to pursue whatever legai
remedies thev mav have. should a dispute of this nature anse.

Severability - [ anv provision of this Agreement shall be heid invalid or unentorceable.
such provision shaii be deemed deleted from this Agreement and shall be replaced by a
valid and entorceasle provision which so far as possible achieves the same objeciives tor
the partes as the severed provision was intended 10 achieve, and the remaming provisions
of this Agreement shail connnue in full force and eftect.

Waiver - Faliure o e:ther party (0 tnsist on performance of any term or condinon of this
Agreement or 10 exereise sny Aght or pnviieze hereunder shall not be construed 4s a
waiver of such term. conditon. nght of privilzge in the feture.

Breach - Exther pary may termuinate this Agreement. or ar apropniaie portion 0i :his
Agreement 1f such breach does not affect the enure Agreement. immediately following
WTItten notice in the 2vent the other party 1 in default as to any of ts material odhiganons
kereunder. providec {2) the defaulung party receives nouce of rermunation containing 2
reasonably complete gescriprion of the default. and (b the defaulunyg party tadls to cure
such default within thirty (30) days of recerving such notice or ten (10) days of' such
rotice 1 the defau’t is nonpayment.

Entire Agreement - This Agreement and the apphcable tantf tor dmeritech Catziogh are
the compiete agree:men: between the parues and supersede any discussions.
representaiion or proposals. wrnen or ordl. concerning the Service. s Agreement may
not be modifieé except by a wriung signed by both parues.

Cemm . Dana 3afd




Ameritech ISDN Prime
Service Agreement

Order Type (@ New instail [ Canversion from M-M ( Renewal Tem Payment Plan (monirs) (126 (150 84
Circust Quantlty ’

Requested Installation Date __A

1 Monthly Charge § UJ O«oq

00
Nonrecurring Service Charges § Q.

Circuit Location Addresses

Your signature acknowledges that you understand and accept the terms and conditions for Amentech
ISON Prime Service and that you are authorized to make the commitments under this Order.

AMERITECH : W)—,/

Autrcnzea Amentech Signature

David W. Barlow
e ! Lyt informaticn HeAcgemen -
j1-18-99 /;/0///?74
Date Date ’ 7
wompany Name 1) Fax to: 312 795 5494 ,

2) Mail Signe¢, Original to:
. | Contract Information Management
Biiling AgQress ;

fing 420 - 225W. Randolph, Floor 25C
Chicago, IL 60606

-ty State, ana 2.z Coge i Original must be received
within 5 days after faxing. i

S:a5ung Si U Numoer f acenesaie)

Sales information: Order Information:
§
cramne A ohe | O Order Cemer: 1] AIPC (3 A3SC
| Name B"” /CJ:‘-\"( Center Location:

Phone 23Y G623 200 Promouon Coce: 3 2 7 7

Fax: }3 L{ § > 3 X5y 3 \ Promonon Credit S

Sales Coce. h( 7 C//S& n the O montngsy  (J yearisi






