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r Cmincinnati Bell”

a Broadwing company

201 E. Fourth 8t
P.O. Box 2301
Cincinnati, Ohic 45201-2301

November 4, 2004

Ms. Renee Jenkins

Docketing Division Chief

The Public Utilities Commission of Ohio
180 East Broad Street, 13th floor
Columbus, Ohio 43215-3793

Re:  Case No, 04-1064-TP-CTR
Approval of 20 Contracts to provide Prime Advantage, Trunk Advantage, Centrex
and Business Access Line Services

Dear Ms, Jenkins:

Pursuant to section 4905.31(e) of the Revised Code, Cincinnati Bell Telephone is
submitting an original and seven copies of the Telecommunications Application Form
along with business contracts containing off-tariff rates and/or terms. Also enclosed is an

affidavit of D. Scott Ringo Jr.

Any questions regarding this transmittal should be directed to me at 513-397-

1296.
Sincerely,
fud
K | |
i
Kathy Rei
Regulatory Specialist
Government Relations
Attachment

This 18 to certify thet th@ inagea azppearing are an
accurate and cowplate ¥ tion of a case £ile
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AFFIDAVIT

STATE OF OHIO )
8.8,
COUNTY OF HAMILTON )

I, D. Scott Ringo Jr., Assistant Secretary and Director of Regulatory Affairs at Cincinnati

Bell Telephone Company being first duly sworn, state under oath that the total price of each

contract submitted in this {iling exceeds the total incremental cost of all regulated services under
these same contracts.

z&/
D. Scott Ringo Jr. /

Assistant Secretary and Director of Regulatory Affairs

Sworn and subscribed before me
this 3rd day of November, 2004

/ﬁ/ 5 S Yo

~ Notary Public
' Susan D. MeClarnon

Notary Publip, Stata of Ohio
My Commission Expires Mar, 16, 2008




The Public Utilities Commission of Chio

TELECOMMUNICAT!ONS APPLICATION FORM

(Effective: 10/01/2004)
{Pursuant to Case Nos. 92-998-TP-CO! and 99-563-TP-COl)

In the Matter of the Application of _Cincinnati Bell Telephone )
Company to file contracts containing off-tariff rates ) Case No.04 -1064 -TP - CTR
)

Name of Registrant(s) Cincinnati Bell Telephone
DBA(s) of Registrant(s)
Address of Registrant(s)_201 E. Fourth Street, Cincinnati, Ohio 45201-2301
Company Web Address__www.cincinnatibell.com

Regulatory Contact Person(s) _ Kathy Reid Phone {513)397-1296 Fax_(513)723-9815

Regulatory Contact Person’s Email Address Kathy.reid@cinbell.com

Contact Person for Annual Report D, Scott Ringo Phone  (513)397-1354

Consumer Contact Information_ Tom McCloud Phone  (513)397-1313

Date November 3, 2004 TRF Docket No. - - CT-TRF or 905013 - TP-TRF

Motion for protective order included with filing? o Yes x No
Motton for waiver(s) filed affecting this case? 0 Yes x No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicable): 0 CTS ax¢y xILEC o0 CLEC oCMRS o0AOS

a Other {explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o | (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
0 2 (ABN) Abandonment of all Services
o a. CLEC (90-day approval, 10 copies)  n'b. CTS (14-day approval, 10 copies) oc. ILEC (NOT automatic, 10 copies)
o 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
oa. Switched Local ob. Non-switchedlocal oe. CTS nd. Local and CTS me. Other (explain)
o 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
o 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
o 6 (AEC)  Carrier-to-Carricr Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: sce item 25 (CTR) on page two of this form for all other contract filings.
o 7 (AMT) LEC Merger (30-day approval, 10 copics)
o 8 (ARB)  Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
0 9 (ATA) Application for Tariff Amendment for Tier | Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
na. Tier 1 {and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
o1 Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
Dii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
OCC for Tier | residential services (O-day filing, 10 copies)
oiii.  New End User Service (NOT preceded by a 30-day filing subrmittal, 30-day approval, 10 copies)
giv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
gv. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
ovi. Grandfather service (30-day approval, 10 copies)
o vii, Initial Carricr-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
nviil. Withdrawal of Tier | service nust be filed as an "ATW", not an “ATA" - see item 12, below
0b. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
o¢. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
o 10(ATC)  Application to Transfer Certificate (30-day approval, 7 copies)
o 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
0 [2(ATW) Application to Withdraw a Tier 1 Service
o a.  CLEC (60-day approval, 10 copies) ob.  ILEC (NOT automatic, 10 copies)
o 13(C10)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
0 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copics)
o 15(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
o 16(SLF)  Self-complaint Application
oa. CLEC only -Tier 1 (60-day automatic, 10 copies)
o b. Intreduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
a 17(UNC)  Unclassified {explain) {NOT automatic, 15 copics)
o 18(ZTA)  Tariff Notification Involving only Tier 2 Services
NOTE: Notifications do not require or imply Commission Approval.
o a, New End User Service (0-day notice, 10 copies)
ob. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
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o ¢. Withdrawal of service (0-day notice, 10 copies)
o 19 Other  (explain) (NOT automatic, 15 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)
020 Introduction or Extension of Promotional Offering
021 New Price List Rate for Existing Service
oa. Tier | ab. Tier 2
022  Designation of Registrant's Process Agent(s)
023 Update to Registrant’s Maps
024 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.
O Paper Tariff o Electronic Tariff. If electronic, provide the tariff>s web address:

I
|
|
|
|
\
\
\

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice , 7 copies)
x25  Application to establish, revise, or cancel an end-user contract. (NOTE: see flem 6 on page I of this form for carrier-fo-carrier contract amendments)
CTR Docket No.___ 04_- _1064 -TP-CTR  (Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibits have been filed. The numbers {corresponding to the list on page (1)
and above) indicate, at a minimum, the types of cases in which the exhibit is required:

o | [all] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.

o | [3) Completed Service Requirements Form.

o | [3,9(vii)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)

o | [3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.

o 3] Bricf description of service(s) proposed.

o | [3a-b3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or o both resold and facilities
based services.

o | [3a-b3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.

o | [3a-b3d] Explanation of how the proposed services in the proposed matket area are in the public interest,

o | [3a-b3d] Description of the proposed market area.

o0 | [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.

o | [3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following;

1) An executive Summary describing the applicant’s current financial condition, liquidity, and capital resourges.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.

2)  Copy of financial statements (actual and pro forma income statement and a balance sheef). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions

3) Documentation to suppot the applicant’s cash an funding sources.

o | [3ad] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.

o | [3ad] Documentation indicating the applicant’s corporate structure and ownership.

o | [3a-b3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, include that certification number. '

0 | [3ab3d) Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.

a | [3a-b3d] Verification of compliance with any affiliate transaction requirements.

o | [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
O interconnection agreement, o retail tariffs, or O resale tariffs.

o | {1,3a-b3d] Explanation as to which service areas company currently has an approved interconnection or resale agresment,

[3a-b,3d, 9a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.

o | [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(i-iii)]
o | [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed

timeline for construction, interconnection, and offering of services to end users.

o | [3-5,7,10-11,13] [ Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.

o | [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or pariners. i
o ]3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize. !
o | [149,10-13,16-21] | Copy of superseded tariff sheet(s} & price list(s), if applicable, marked as Exhibit A. !
0 | [1,4.910-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.

o | [3] Provide a copy of any customer application form required in order to establish residential service, if applicable.

x| [1-24-79,12- Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affectec

13,16,18-23,25] | Specify for each service affected whether it is x business; o residence; or 0 both. Also indicate whether it is a x switched or o
dedicated service. Include this information in either the cover lefter or Exhibit C.
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0 [1,2,4,9a(v=vi), | Specify which notice procedure has been/will be utilized: o direct mail; G bill insert; o bill notation or o electronic mail.
5,10,16,18(b-c), | NOTE:
21) o Tier I price list increases must be within an approved range of rates.
G SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff
o | [2,4-59a(v), Copy of real time notice which has been/will be provided to customers.
9b, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
18(b-¢),20-21]
o | (L239),11-13, | Affidavit attesting that customer notice has been provided.
18, 21(increase
only)]
o | [2,12] Copy of Notice which has been provided to ILEC(s).
o [ (2,12 Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXXs would be reassigned.
o ) [24,10,12-13,] | List of Ohio exchanges specifically involved or affected.
o | [14] The interconnection agreement adopted by negotiation or mediation.
o |[15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authorit
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
o |[IS] Exhibits must include company name, address, contact person, service deseription, and evidence of registration with the Ohio
Secretary of State.
o | [24 Affidavit that total price of contract exceeds total cost of all regulated services.
o | {513] New title sheet with proposed new company name.
o | [L3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
hitp:/Avwv.pue.state.oh.us/puco/forms/form.cfim?doc_id=357).
o | [l3a-b3d,7, Maps depicting the proposed serving and calling areas of the applicant.
10,13, 23] I Mirroring Large ILEC exchanges for both serving arca and local calling areas: « Serving area must be clearly reflected

on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. * Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and al
exchanges to which local calls can be made from each of those exchanges.

If Self-defining serving arca and/or local calling area as an area other than that of the established ILEC ¢xchange(s): »
Serving Areq must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing th
involved exchanges. « Local Cuiling Areas must be described in the tariff through textual delineation and clear maps. Map
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.

0 Other information requested by the Commission staff.

o | [3] Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
0 Paper Tariff 0 Electronic Tariff - If electronic, provide the web addiess for the tariff:

III.  Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as

well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection,

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

[x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IntraLATA Presubseription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

o Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]

o Emergency Services Calling Plan [Required if toll service provided]

o Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

o Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

o Termination Liability Language [Required for all who have early termination liability language in their tariffs]

o Service Conncction Assistance (SCA) [Required for all LECs)

0 Local Number Portability and Number Pooling [Required for facilities-based LECs)

0 Package Language [Required for tariffs containing packages or service bundles centaining both local and toll and/or non-regulated services]

Page 3of 4



IV.  List names, titles, phone rumbers, and addresses of those persons authotized to respond to inquiries from the
Consumer Services Department on behalf of the applicant regarding end-user complaints:

Tom McCloud, Regulator Specialist, (513)397-1312

V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
filings at the Commission on behalf of the applicant:

NOTE: An annual report is required to be filed with the Commission by each compaiy on an annual basis. The amal report form will be sent for
conipletion to the address and individuai(s) identified in this Section unless another address or individual is so indicated.

VL. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: o)

AFFIDAVIT
Compliance with Commission Rules and Service Standards
1am an officer of the applicant corporation,__Cincinnati Bell Telephone Company _, and am authorized to make this statement

(Name of Company)
on its behalf. T attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) for the state of

Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum
Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff, We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to

operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on  November 3, 2004 at 201 E. Fourth Stree, Cincinnafi
(Date) (Location)

Assistant Secretary November 3, 2004

*(Signature and Title) (Date)

* This affidavit is required for every taviff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION
I, D. Scott Ringo Jr. verify that 1 have utilized, verbatim mmni/
information submitted here, and all additional information submitted iif cgfintction Wi
1 Assistant Secretary November 3, 2004

*Signature aﬂ{ﬂ% (Date)

's Telecommunications Application Form and that all of the

is|case, is true and correct to the best of my knowledge.

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Page 4 of 4



Send ponr completed Application Form, including all required attachments as well as the required number of copies, to:
Public Utilities Commission of Ohio

Attention: Docketing Division (o to the Telecomumunications Division Chiefif a prefiling submittal}
180 East Broad Street, Columbus, OH 43215-3793
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AUG=31~04  02:13PM  FROM-DIGITAL & ANALOG DESIGH 5134800620 =305 P.008/DIE  F-50
#Alternate Channels
Term Plan Agreement
CINCINNATI BELL TELEPHONE | COVIRACTS
COMPANY
. ADDIESS DROER 7
e 201 East Fourth Strset, P, O, Box 2301
CBTCONTA
ICia STALE 7 CEITY STATE ZIFCODE | TELELHONE#
inoinuati Ohio 45201
ack ats transaction type: One Year or More Month 1o Month
B O T BT T e e | T T
SERVICE BLEMENT | STATUS | LeNoTH | TVRE FRICE { CHARGES| PIAN MAINTENANCE
DESCRIFTION OR TRANS| LICENSE MONTHLY | MONTHLY
TYPE PBE CHARGE CHARGE
Prime Advantage 1 36 Mo.. 0.00 650.00
204 DID Blocks 3 36 Mo, 0.00 0.00
LEGEND Totals this page .00 650.00
H n
Nemew A=One Year Subrotals attached pages
U=Used/Refurbished B=90 Days
P=Purchaso In Place H=Other(Remarks) totals 000 | 650.00
Maimenance Typs: ostarmre e
D:Buslnt;:Day Shipping Charge
Cw=Around the Clock -
H=Other (Remurks) Serviee Charpe
;UR-vahnso Qther Charges
MTC=boss Warranty Maintenance Only
H=Other (Remarks) Credits
Or Tern Langth in Number of Montha Grand Tomls excloding wes 500 | 65000

REMARKS:
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51354380520 T-305  P.000/016 Fe188

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND
‘CONDITIONS OF THIS AGREEMENT, CUSTOMER.'S SIGNATURE AVSO ACKNOWLEDGES AUTHORIZATION FOR
CINCINNATI BELL TO REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SQURCE.

ACCEPT,
CU

BY CINCINNATI BELL I8 SUBJECT TO CREDIT

APFROVAL,

CIN EELL / /

-

AC DBY
/ iz'z"l' /

OO OR PRI TR
%fér/wf/ﬁu
" by ” 7

DA’




02:15PM  FROM-DIGITAL & ANALOG DESIGN 5134800520 T305 P.OL4/0I6 -8

MUy SV BT U TupE I wts Y e — e

PRIME Advantage™
Terms and Conditinns
Rev 211,03

L Tulff Coverage
This PREVIE Advantage offering is provided pureusnt to the provisions of the Company's Geanerat Exchange Tariff

fled with and spproved by the Public Udtities Commission of QOhio and the Buble Sarvice Commission of
Kentucky, The following cond]tions, whilt: not all itelusive, ars among those contealled by the Geperal Exchangs
aritf

a) I Customer terminates a PRIME Advantage Service (which inslodes the fasility, ehannzls and optional
foatures) prior 1o complétion of the 12-month mmmmsmpmodmthemmntpm they will
be subrject to termination charges,

) Condifions und tegulstions coneeruing the Varinble Term Fayment Plan (VIFE).

o) Detiods of sacvice, indlnding the 12-mouth minissumn period of scrvice. Service periods of 24 months, 36
manths and 60 maonthy are aleo available,

d) Conditions and regulations concerning upgrades from exisfivg analog wunk service ta PRIME Advantage, and
applicable mon-recurring charges,

®) Billing for shis serviee.
£ Limimtions of Lisbility,
Th General Rnchadge Tasifls are avadable for inspection at any compauy business ubfies,

. ' .
Retes shown are thase in affect on this dara. Quantities shown are besed upon informetion given by the Custoiger to
Company on this dae. In the event of (1) & change in ths quantity of secvios requested by Customer and/ot (2) thé

vates shaym ave not thase in affpct ot the time of metallation, sy, atachment will be pravided to Customer by
Company which will reflect the actusl quantities and rates in effect for this service 35 installad and billed,

3. Sy nt Cu:

Additiona) tharinels, o facilities can be addfed t PRIME Advantage servica pursusnt to the provisions of this
Agrommont snd the company's Geperal Exchangs Tarf

Additfanal arders can be coberminous with oxiginal expiration date. This Agrsemant 2ppliet ta any additions
muching the criginal expiratien dete. Additions with sicw expimtion dates will raquire 3 new separate Agraement,

Chargoy for sarvices not deseribed horsin iacTnding, tut net Hmited 10, scpvice liugs, private fines, and othor tessinnl
suipmant and services are in addition to thosa spazifisd fiagein,

somer §nitials



AUG-31=04  02:1%FM  FROM-DIGITAL & ANALOG DESTGN §134800620 T-305 P.018/016  F-258

) Haﬂummﬂnmmm:mnpﬁauhmnaihmhmmmﬁﬂpqm
Conqmywmimﬂonmmdmmrmw;mmdmmmmdm.mludhghutm:
limited to alf montily ebanges for which Custonynr would have besn sesponstble if the Costomer had oot
terruinated pricr to the cud of the applicable 12, 24, 36 or 60-month tem payment plan,

b)Y Customer removes ane oz mare £ty (s), chanmel(s) awor optional feania(s) from service prior o the
expiratio of the tarm beseof, Cistomer will pay to Company » terminarlon chargs equal w alf mombly
ehorges for such facllity(s), channel(s), nod/or aptionnl feature(s) for which Crstomer would have besp
responxible if the Custrwear had mot tarminated prior to the end of the appllcable 12, 24, 36 or 60-month
{7 payment pla,

¢)  Ifsonmcuming charges asseciated with the installaton of & Servics are weivad and the sarvice is than
texminated priot to completon of the. 12-month mintmum service pagod or the VIEP Apreement gedod,
the Customer will bacoms Lable for payment of the waived chargos.

d)  Commisslon apsenval of the termination labiliry for PRIME Advantage Agresmenrs, us described abave, is
niot intended to {ndicats that the Commission has appraved & senctoned any terms or provisions contained
thereln. Signatorles o such Agresments shall be fres to puraue whatcver Jogal remedies they may have
showld a disgote arise.

) Eypiras
Hrenegotiation of this Agteement does not ocenr before expiration, Costomer will be autasetically changedte
nonth- (0-month service, sabject to the rates and conditions of that servica, .

§i. Lpeyades

Customery wishing to upgrada exlsting aualog trimk srrvics or TRUNK Advatiaga to PRIME Advantags williotbl " '
. chugadinsnuuignfo;:hu.pun;bcrp!exhﬁngmhlnhmolsthsmmvcdmmAdvmgc.lniﬁa]chﬂ:g_as t
. fop fucilities, feanmes, and addidonsl charmels will salf agply, ' T

Customers wistdng to upgrads existing TRUNE Adventage service to PRIME Advantage can terminate their corent
Aprenent withous peaalty under the conditien that a new PRIME Advantage Agrecment is signed.

Cusomens wishing to change existing PRIME Adventape service t TRUNE, Advantage sarvies can taeminate fhelr

curnzt Agresment without penalty undér the coudidon that a new TRUNK Advairage Agresment is sighed, All
installation charges for TRUNK Advattage sarvice will apply,

L Complignes with Tarift
Custames agrees 10 comply with all of the provisions of the Gansrel Exchange Tarifls applieshls ro this scrvice. In

the eventof any conflict batween the provistons of this Agreement acd the. Company's Generad Exchangs Taritfy,
the provisions of the General Exchangs Tariffs will take precedence and be eonrrolling

Customer Initiale
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nug GU UT We lap [TLYIIEYIE) -

Additlons] Terms

Grasral tizms and canditions for FRIME Advantage Agreemens are ¢xplained in the teriff. This explanation is for
chrification and situations outsids of those covered by the peneral terme and conditions.

¢ Ifariffed raies go up belore the expiration of 8 Customer's Agresmenr, tie Customer will remsin st the lower
agrecd to rates uoddl Agreement expiraion,

. Kmﬂﬁ:ﬂnmnodwmbnﬁmhwmnuhcmmmmmcm.dwywm&ave&wnpnmmmu
their Agresment for another 12-month minimum, 24-weth, 36-moxth, ¢r 60-month service period a1 the new
tariffod rates. This [y not en outomatic procass, it rmiet be Cagtomer initistad.

v Jfthe FRIME Advantage facility iy meiumined, o Customer may edd, dulete or change channels from thair
existing pervice without a new Agresmant or teyntination sharges.

»  IfaCustomer wishes to add facdlities to thext eurxent servios, a new Agreement should be signed. There arc
tvro Sootusios & Cuslomer can choose from:

L) Thexew Agreemcnt can end cotrminously with the orlghunl Agreamant and foliow the sase rars
sructure, I this ia the cage, it gt be gtated 50 the remarks seetion of the Agreement, and referved 10 the
eriginal Apresment number. Be siata state the date of expiration.

2) 'Tba nsw Agreemant can be separate with its own expiraton dats mnd mes follawing the eugreot toriffed
rote shrocture,
v e Cmtomn beﬂnvuth:yhaw bmnmmlymm Cmnmuﬂmﬂdmmutﬂu Companybusincss
uffice within xixty (60) days at ($13) 566-5050 1o initinte a bilting sevisw. Yovolces for non-regalated services ™
ot disputed within sixty (60) days will not be subject to dispute thersafter.

. ;-lewmmovmmwbmnmhmmrwonmﬁmmupmhugmwxypnorwdw:xpimnmof
;.wwmwmmmmmmmmmmwmﬁumw
lexsen the iramber of PRIME Adviatage facilitic’ at the ncw location, Ths Agreement will contimue with the
criginal expleation dote and rate stncture. The Custaneer will be subject o all nermal insallation and setvice
cherges aasociated with moving the service,

meg Initials



Cincinnati Bell

Telephone’
W

PRIME Advantage™ Agreement

CINCINNATI BELL TELEPHONE CO.

PA 80
(1/95)

Customer Nami

ress Address Order No.
Ay 201 East Fourth Sreet, P.0, Box 2301
CBT Contzct
! Karen Daiton, CBT0495
City Stal g | Cly Stafe ZipCode | Telephone Na.
Cincinnat, Ohio 45201 513-565-9811
Check Appropriate Transaction Type: [0 MTM (12 Months) O 24 Month 36Month [ 60 Month
Feature Package () Term Installation
Optional Feature (s) usoc (Months}) Quantity Monthly Charge One-Time Charge
_Description
PRI T1 Facility K[:} 2 862.00 0
Two-Wav DID Channels 36 16 154.24 )
DID Blocks 36 10 4015 0

In addition to contract charges, customers will incur all reguiated charges mandated by the Reguiatory Commissions with |urisdiction over CBT.

Remarks
PRIs fo Subtotal $1,056.39
» . S o
Special Pricing approved by Scott Niehaus 8-30-04. | 558 Pages
Secondary Service Location (Address)
Grand Total $1 ,056.39
Streat All Prices and Rates Are Exclusive of Tax, Service Line, Hunting and End
User Comman Line Charges.
City State Zip Code

ingtallation/One-time charge does not cover premise tachnlcian work outside of
the hours 8 a.m. to 5 pm.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE REVERSE SIDE
QOF THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER’S
SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.
PRIME Advantage is a registered service mark of Ciacinnati Bell Telephone.



Check Appropriate Transaction Type: [ MTM {12 Months) [ 24 Month 38 Month [ 60 Month

Feature Package (s} Tem Installationy
Optional Faature (s} usoc {Months) Quantity Monthly Charge Ono-Time Charge
Dagcripgon
PRI T1 Facilitv_ 38 2 862.00 0
Two-Way DID Channels _36 16 154.24
DID Blocks 26 10 40.15 0

In addition to contract charges, customers wili incur all regulated charges mandated by the Regulatory Commissions with jurisdiction aver CBT,

Remarks
PRIs for Fast Fax at Mason and SpringGrave. Subtotal $1,056.39
Subtotal From
N ; ¥ Aftachad
Special Pricing approved by Scott Niehaus 9-30-04. o | Pages
Secondary Service Location (Address)
Grand Total $1 056.39
Street Al Prices and Rates Are Exclusive of Tax, Servica Line, Hunting and End
— User Common Line Charges. :
City State Zip Code
Ingtallation/One-tima charge does ngt covar premise technician work outside of
the hours 8 a.m. to 5 p.m,
CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE REVERSE SIDE
OF THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S
SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

PRIME Advantage Is a registered service mark of Cincinnali Bell Telephone.

Cincinnati Bell Yelephone Company

Received By:

Accepted By: o~ / --.7(‘
S U

(Typed Or Printed Name)

“Titie)

Address

- [o/1]oY

Date} =~ !

State Zip Code




PRIME Advantage™

Terms and Conditions
Rev 8.11.03

l. Tariff Coverage

This PRIME Advantage offering is provided pursuant to the provisions of the Company’s General Exchange Tariff

filed with and approved by the Public Utilities Commission of Ohio and the Public Service Commission of

Kentucky. The following conditions, while not all inclusive, are among those controlled by the General Exchange

Tariff:

a) If customer terminates a PRIME Advantage Service (which includes the facility, channels and optional features)
prior to completion of the 12-month minimum service period or the VTPP coniract period, they will be subject
to termination charges,

b) Conditions and regulations ¢concerning the Variable Term Payment Plan (VIPP).

¢) Periods of service, including the 12-month rinimum period of service, Service periods of 24 months, 36
months and 60 months ate also available.

d) Conditions and regulations conceming upgrades from existing analog trunk service to PRIME Advantage, and
applicable non-recurring charges,

€) Billing for this service,
f) Limitations of liability.

The General Exchange Tariffs are available for inspection at an;' company business office.

2 in Service or Rat
Rates shown are those in effect on this date. Quantities shown are based upon information given by the Customer to
Company on this date. In the event of (1) a change in the quantity of service requested by Customer and/or (2) the

rates shown are not those in effect at the time of instatlation, an attachment will be provided to Customer by
Company which will reflect the actual quentities and rates in effect for this service ag instelled and billed.

3. Subsequent Customer Orders

Additional channels, or facilities can be added to PRIME Advantage service pursuant to the provisions of this
Agreesaent and the company’s General Exchange Tariff,

Additional orders can be coterminous with original expiration date, This contract applies to any additions matching
the original expiration date. Additions with new expiration dates will require a new separate contact.

Charges for services not described herein including, but not limited to, service lines, private lines, and other terminal
cquipment and services are in addition to those specified herein.

PP Customer Initials




4 inatjon C

a)  IfaCustomer terminates service, without cause, prior to the expiration of the term, the Customer will pay to
CBT a termination charge equal to all remaining amounts due or to become due, including but not lirited 10
alt monthly charges for which Customer would have been responsible if the Customer had not terminated
prior to the end of the applicable 12, 24, 36 or 60-month term payment plan,

by  If Customer removes one or more facility(s), channel(s) and/or optional feature(s) from service prior to the
expiration of the term hereof, Customer will pay to CBT a termination charge equal to all monthly charges
for such facility(s), channel(s), and/or optional feature(s) for which Customer would have been responsible
if the Customer had not terminated prior to the end of the applicable 12, 24, 36 or 60-month term payment
plan.

¢)  If nonrecurring charges associated with the installation of a Service are waived and the service is then
terminated prior to completion of the 12-month minimum service period or the VIPP contract period, the
customer will become liable for payment of the waived chasges,

d)  Commission approval of the termination lishility for PRIME Advantage contracts, as described above, is
not intended to indicate that the Commission has approved or satictioned any terms or provisions contained
therein, Signatories to such contracts shall be free to pursue whatever legal remedies they may have should
a dispute arise.

5, _Contpact Expirat

If renegotiation of this contract does not occur before expiration, customer will be automatically changed to month-
to-month service, subject to the rates and conditions of that service.

6, Upgrades

Customers wishing to upgrade existing analog trunk service or TRUNK Advantage to PRIME Advantage will not be
charged installation for the number of existing trunks/channels that are moved to PRIME Advantage. Tnitial charges
for facilities, features, and additional channels will still apply.

Customers wishing to upgrade existing TRUNK Advantage service to PRIME Advantage can terminate their current
contract without penalty under the condition that a new PRIME Advantage contract is signed.

Customers wishing to change existing PRIME Advantage service to TRUNK Advantage service can terminate their
cusrent contract without penalty under the condition that a new TRUNK Advantage contract is signed. All
installation charges for TRUNK Advantage service will apply.

liance wi

Customer agrees to comply with all of the provisions of the General Exchange Tariffs applicable to this service. In
the event of any conflict between the provisions of this agreement and the Company’s General Exchange Tariffs, the
provisions of the General Exchange Tariffs will take precedence and be controlling

ustomer Initials



Additional Teymg

General terms and conditions for PRIME Advantage contracts are explained in the tariff, This explanation is for
clarification and situations outside of those covered by the general terms and conditions.

¢+ Ifuariffed rates go up before the expiration of a customer’s contract, the customer will remain at the lower
conlracted rates until contract expiration,

»  Iftariffed rates go down before the expiration of a customer’s contract, they will have the option to recast their
contract for another 12-month minimum, 24-month, 36-month, or 60-tonth service period at the new tariffed
rates. This is not an automatic process, it must be customer initiated.

¢ Ifthe PRIME Advantage facility is maintained, a customer may add, delete or change channels from their
existing service without a new contract,

¢ Ifacustomer wishes to add facilities to their current service, a new contract should be signed. There are two
scenarios a customer can choose from:

1) The new contract can end coterminously with the original contract and follow the same rate structure, If
this is the case, it must be stated in the remarks section of the contract, and referred to the original
cositract sumber. Be sure to state the date of expiration,

2) The new contract can be separate with its own expiration date and rates following the current tariffed rate
structure.

¢ Ifthe Customer believes they have been incorrectly Billed, Customer should contact the CBT business office
within sixty (60) days @ (513) 566-5050 to initiate a billing review. Invoices for non-regulated services not
disputed within sixty (60) days will not be subject to dispute thereafter,

e [facustomer moves their business to another location within our operating territory prior to the expiration of
their conract, the contract will move with them. They will not suffer termination penalties unless they lessen
the number of PRIME Advantage facilities at the new location. The contract will continue with the original
expiration date and rate structure. The customer will be subject to all normal installation and service charges
associated with moving the service.

ustomer Initials



T
Cuslomer Name

Cincinnati Bell P
]
Telephone’  priME Advantage™ Agreement
S . - R
Contract No,
CINCINNATI BELL TELEPHONE CO.
Address Order No.
201 East Fourth Street, P.Q. Box 2301
CBT Contact

Jennifer Snow — Account Manager

% Ty State TpCods | Telephons Mo,
Cincinnal, Ohio 45201 513-566-7174
Check Appropriate Transaction Type: 3 MTM (32 Months) O2sMonth  R38Month  [180Month
AR T T E—
Featurg Package (s) Term Installation/
Optional Feature (8} usot {Months) Quartity Monthly Charge Ona-Time Charge
Dasotiption
_Prime Advantace Facllity_ ZPT1x. 36 1 505.15 N/A
Two-Wav DID Trunks DZECX 36 18 463,50
_DID 20# Blocks DZHPG k] 4 16.60

I addion o conlact charges, ouskamars wil Ineur a reguiaed charges mandated by he Regolatory Commissions wih jwiadktionover CBT. |
i

Remarks
RENEWAL, NO CHANGES Subtotat 985.24
Subtotal From
Attached
Addltona] Pages
Sacordary Sarvion Localon (Rddiess)
Greand Tolal 985.24
Streat Al Prices and Rates Are Exchusive of Tax, Servica Line, Hunting and End
Usar Commott Line Charges.
oty it 7ip Code
natalation/Qne-tine Ciarga does ot eover pramise Lachnilan werk ostaide of
the hours 8 3.m. 0 5 p.m,

CUSTQMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMBR HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE REVERSE SIDE
OF THIS AGREEMENT AND THESE TERMS AND CONDITIONS AFPLY TO THIS ORDER ANy ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S
SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.
PRIME Advantage It a regfeiered serdce mark of Cincinnati Bell Telephone,

———— e —— —

Cincinnati Befl Telephone Gompa

Recalvd By /;llln‘z__’ _
N% Y. 6L

Jennifer M. Snow

Accepied By:

(Typed Of Frintad Narme)

Business Account Manager

(Tite)

2100 Sherman Ave

Adoress

Cinginfati_§ OH 45212
Chty Siala Zlp Code

{Date) i



Additional Terms

General ferms and conditions for PRIME Advantape coniracts are explained in the tariff. This explanation s for
clarificgtion and situations outsjde of those covered by the general terms and conditions.

¢ Iftariffed rates go up before the expiration of a customer's contract, the customer will remain at the lower
confracted rates until contract expiration.
+

3 *
o Iftaniffed rates go down before the expiration of a customet’s contract, they will have the option to recast their
contract for another 12-month minimum, 24-month, 36-month, or 60-month service period at the new tariffed
rates. This is not an automatic process, it must be customer initiated.

o Ifthe PRIME Advantage facility is mpintained, a customer may add, delete or change channels from their
existing service without a new contract.

o Ifacustomer wishes to add facilities to their cutrent service, a new contract should be signed. There are two
scenarios a customer can choose from:

1) The new confract can end coterminously with the original contract and follow the same rate structure, If
this i the case, it must be stated in the remarks section of the contract, and referred to the original
contract number, Be sufe to state the date of expiration.

2) The new contract can be separate with its own expiration date and rates following the current tariffed rate
structure.

o Ifthe Customes believes they have been incorractly billed, Customer should contact the CBT business office
within sixty (60) days @ (513) 566-5050 to initiate a billing review. Invoices for non-regulated services not
disputed within sixty (60) days will not be subject to dispute thereafter.

s Ifacustomer moves their business to another location within our operating territory prior to the expiration of
their conitract, the contract will move with them, They will not suffer termination penalties unless they lessen
the number of PRIME Advantage facilities at the new location, The contrzct will continue with the original
expiration date and rate structure, The customer will be subject to all normal installation and service charges
associated with moving the service.

Customer Initials



PRIME Advantage™

Terms and Conditions
Rev 8.11.03

1. Tariff Coverage

This PRIME Advantage offering is provided pursuant to the provisions of the Company’s General Exchange Tariff
filed with and approved by the Public Utilities Commission of Ohio and the Public Service Commission of
Kentucky. The following conditions, while not all inclusive, are among those conirolled by the General Exchange
Tarff:

a) If customer terminates a PRIME Advantage Service (which includes the facility, channels and optional features)
prior to completion of the 12-month minimum service period or the VTPP contract period, they will be subject
to termination charges,

b) Conditions and regulations concerning the Variable Term Payment Plan (VTPP).

¢) Periods of service, including the 12-month minimum period of service. Service periods of 24 months, 36
months and 60 months are also available,

d) Conditions and regulations concemning upgrades from existing analog trunk service to PRIME Advantage, and
applicable non-recurring charges.

¢) Billing for this service,
f) Limitations of liability.

The Genera] Exchange Tariffs are available for inspection at any company business office,

2.__Changes jn Service or Rates

Ratcs shown are those in effect on this date. Quantities shown are based upon information given by the Customer to
Company on this date. In the event of (1) & change in the quantity of service requested by Customer and/or (2) the
rates shown ate ttot those in effect at the time of installation, an attachment will be provided to Customer by
Company which will reflect the actual quantities and rates in effect for this service as installed and billed,

3. Subsequent Customer Orders

Additional channels, or facilities can be added to PRIME Advantage service pursuant to the provisions of this
Agreement and the company’s General Bxchange Tariff,

Additional orders can be coterminous with original expiration date. This contract applies to any additions matching
the original expiration date, Additions with new expiration dates will require 2 new sepatate contact,

Charges for services not described herein including, but not limited to, service lines, private lines, and other terminal
equipment and services are in addition to those specified herein,

¢

Customer Inifials



4. _Termination Charges

a)  Ifa Customer terminates service, without cause, prior to the expiration of the term, the Customer will pay to
CBT a termination charge equal to all remaining amounts due or to become due, including but not limited 1o
all monthly charges for which Customer would have been responsible if the Customer had not terminated
prior to the end of the applicable 12, 24, 36 or 60-month term payment plan,

b)  If Customer removes one or more facility(s), channel(s) and/or optional feature(s) from service prior to the
expiration of the term hereof, Custormer will pay to CBT a termination charge equal to all monthly charges
for such facility(s), channcl(s), and/or optional feature(s) for which Customer would have been responsible
if the Customer had not terminated prior to the end of the applicable 12, 24, 36 or 60-month term payment
plan.

¢)  Ifnonrecurring charges associated with the installation of a Service are waived and the service is then
terminated prior to completion of the 12-month minimum service period or the VTPP contract period, the
customer will become liable for payment of the waived charges.

d)  Commission approval of the termination lizbility for PRIME Advantage contracts, as described above, is
not intended 1o indicate that the Commission has approved or sanctioned any terms or provisions contained
therein. Signatories to such contracts shall be free to pursue whatever legal remedies they may have should
a dispute arise,

5.__Contract Expiration

If renegotiation of this contract does not occur before expiration, customer will be automatically changed to month-
to-month service, subject to the rates and conditions of that service.

6. Upgrades

Customers wishing to upgrade existing analog trunk service or TRUNK Advantage to PRIME Advantage will not be
charged installation for the number of existing trunks/channels that are moved to PRIME Advantage. Initial charges
for facilities, features, and additional channels will still apply.

Customers wishing to upgrade existing TRUNK Advantage service to PRIME Advantage can terminate their current
contract without penalty under the condition that a new PRIME Advantage contract is signed,

Customers wishing to change existing PRIME Advantage service to TRUNK Advantage setvice can terminate their

current contract without penalty under the condition that 2 new TRUNK Advantage contract is signed, All
installation charges for TRUNK Advantage service will apply.

1.__ Complisnce with Taiff
Customer agrees to comply with all of the provisions of the General Exchange Tariffs applicable to this service. In

the event of any conflict between the provisions of this agreement and the Company’s General Exchange Tariffs, the
provisions of the General Exchange Tariffs will take precedence and be controlling

Customer Initials
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#hiternate Channels
Term Plan Aeresment . ,
CINCINNAT! BELL TELEFRONE | CONTRACT#
COMPANY ’
201 Enst Fourth Sweer, P, O, Box 2301 |
Laurie Whitney - ACE
12
_mr'—m— iy A R "y M 557
Cincinzati Ohio 45201 | 387134
ok A Moazh
e T T R R T RS T T NsTVAT
SHRVICH ELEMENT [ STATUS LENGTH | TYPR FRICE! CHARGES| PMAW MAMTENANCE
DISTRIPTION LOOE fal} O’ Lcehse MONTIILY MONTILY
v, QUANTITY uad CHARQE CRARGE
1 — 1M 50 $438.00
| Prime Advaningo Fac. '
T Way/DID Chagzsls 1 M 50 527600 |
DD 2.way - | blrick 1 36M 50 N/C
Callr D 1 36M ) 0 NIC
Pt ; 1 36M. 50 278
- 3 M $0 $26.70
H -
!
TEGEND Tou]s this page 50 §750.498
Nmmm.. d %mlm_ou!.m g Subtotals uiiathed pages . Y .
UsUsed/Refurbirhed Er=90 Dy S
PaPurdhist n it 1{=Ott(Reatc)
DeBustress Dy Shippag Clargo
Te 1
PUMPurchose Charges
MTC=Post Waranty Maintenence Oaly
OB vt | |
e Laugh b ortten Gt T e o YT

REMARKS: Full Access 23 Kanc includes 1 Prime Advantage with Caller ID, 23 2-Way DID Trunks and 1
Bloeks o 20#'s, Texes and FCC charges are not fucluded.

CUSYOMER™S SIGNATUAE ACKNOWLEDGES THAT CUSTO) READ AND UNDBRRSTANDS THE AND
CONDITIONS OF THI3 AGREEMENY. CUSTOMER'S SIGNATURE ALSO ACKNOWLEDGES AUTHORTZATION FOR

CINCINNATI BELI, TO REGUBST GREDIT INFORMATION FROM ANY REPORTING AGENCY OR 30U
AL ATIBELL 8 SUBJECT 70 CREDIT APPROVAL" )

2,2

$YATH
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CincinnatiBell paso
Telephone”  primE Advantage®” Agreement

O
Conlract No.
CINCINNATI BELL TELEPHONE CO.

Cugl
Address Order No.
201 East Fourth Street, P.0. Box 2301
CBT Contact

Leslie Swanson

ZipCode | Cily Stats Zip Code Telephone No.
. Cincinnatl, Ohio 45201 513-397-5814
" —
Chack Appropriate Transaction Type: [ MTM (12 Months) O24 Month 736 Month ﬂeo Month
B L L e e
Feature Package {s| Tem installation/
oe:ﬂorr;l FB&&I?: és; Usoc {Months} Quantty Monthly Charge One-Time Charge
Degcripton
Prime Advantage Fagcility —7ZPT1iX 60 —1 —— 43767 ——one
1-_20 DID number blocks —DZHPG e -——4.15
——T Two way did channal | ——DZFCX 7 7440
caller i.d. ZCN 7 —
in addition to contract charges, will Incur aft d charges by the Regulatory Commissions with jurlsdiction over CBT.
- — ——
Remarks
~———ptime advantage with caller i.d.and 20 did numbers Sublots! — gEm
Sublotal From
trached
Addlional Pages N
Secondary Sarvica Location (Address) N
u Grand Total "b g
Streat All Prcas and Rates Are Exclusive of Tax, Service Lins, Hunting and End
User Common Line Charges. Estimated 62.47
City State 2ip Code
Installatio/Ona-time charge does not cover pranise technician work outside of
the hours 8am. to 5 p.m.
TE——

R R
CUSTOMER'S SIONATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE REVERSE SIDE
OF THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S
SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT T0 REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.
PRIME Advartnge is a registered rervice mark of Cinelonutd Bell Telephone.

Cincinnatl Bell Telephone Company
Received Bv:

Awemeday:\. ﬁ“" y‘é /
Terrs /%mmea‘

(Typed Or Printed Name)

- )Sa/ﬂé’- Managen

Pﬂmawl!elvloe Lgcal

ta

Address

State 2Zip Code

Clty
9/35/py
(Data) 7




PRIME Advantage™
‘Terms and Conditions
Rev B.11.03

1. Tariff Coverage

This PRIME Advantage offering is provided pursuant to the provisions of the Company’s General Exchange Taniff
filed with and approved by the Public Utilities Commiission of Ohio and the Public Service Commission of
Kentucky. The following conditions, while not all inclusive, are among those controlled by the General Exchange
Tariff:

1 customer temminates a PRIME Advantage Service (which includes the facility, channels and optional features)
prior to completion of the 12-month minimum service period or the VTPP contract period, they will be subject
to termination charges.

a

=4

b) Conditions and regulations concerning the Variable Term Payment Plan (VTPP).

-

¢} Periods of sesvice, including the 12-month minimum period of service, Service periods of 24 months, 36
months and 60 months are also available.

d) Conditions aud regulations conceming upgrades from existing analog trunk service to PRIME Advaniage, and

applicable non-recusting charges.

~

¢} Billing for tius service.
f) Limitations of Hability.

The Generzl Exchange Tariffs are available for inspection at any company business office.

2. _Changes in Service or Rates

Rates shown are those in effect on this date. Quantities shown are based upon information given by the Customer to
Company on this date. In the event of (1) 2 change in the quantity of service requested by Custorser and/or (2) the
Tates shown are not those in effect at the tirae of ingtallation, an attachment will be provided to Customer by
Company which will reflect the actual quantities and rates in effect for this service as installed and billed.

3. Subsequent Customer Orders

Additiona) channels, or facilities can be added to PRIME Advantage service pursuant to the provisions of this
Agreement and the company’s General Exchange Tariff.

Additional orders can be coterminous with original expiration date. This contract applies to any additions matching
the original expiration dat¢. Additions with new expiration dates will require a new separate contact.

Charges for services not described herein including, but not limited to, service lines, private lines, and other terminal
equipment and services are in addition to those specified herein.

Customer Initials
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4. _Termination Chatpes

a)  IfaCustomer terminates service, without cause, prior o the expiration of the term, the Customer will pay to
CBT a termination charge equal to all remaining amounts due or to become due, including but not limited to
all monthly charges for which Custorser would have been responsible if the Customer had ot terminated
prior to the end of'the applicable 12, 24, 36 or 60-month term payment plan,

b)  If Customer removes one or more facility(s), channel(s) and/or optional feature(s) from service prior to the
expiration of the term hereof, Customer will pay to CBT a termination charge equal to all monthly charges
for such facility(s), chanmel(s), and/or optional feature(s) for which Customer would have been responsible
if the Customeer had not terminated prior to the end of the applicable 12, 24, 36 or 60-month term payment
plan.

¢} Ifnonrecurring charges associated with the installation of a Service are waived and the service is then
terminated prior to completion of the 12-month minimum service period or the VTPP contract period, the
customer will become liable for payment of the waived charges.

d)  Commission approval of the termination liability for PRIME Advantage contracts, as deseribed above, is
not intended to indicate that the Commission has approved or sanctioned any termis or provisions contained
therein. Signatories o such contracts shall be free to pursue whatever legal remedies they may have should
a dispute arise,

5. Contract Expiration

If renegotiation of this contract does not accur hefore expiration, customer will be automatically chariged to month-
to-month service, subject to the rates and conditions of that service.

6. Upgradss

Customers wishing to upgrade existing analog trunk service or TRUNK Advantage to PRIME Advantage will not be
charged instaltation for the number of existing trunks/channels that are moved to PRIME Advantage. Initial charges
for facilities, features, and additional channels will still apply.

Customers wishing to upgrade existing TRUNK Advantage service to PRIME Advantage ¢an terminate their current
contract without penalty under the condition that a new PRIME Advantage contract is signed.

Customers wishing to change existing PRIME Advantage service to TRUNK Advantage service can terminate their

custent contract without penalty under the condition that a new TRUNK Advantage contract is signed. All
installation charges for TRUNK Advantage service will apply.

1. Compliance with Tarj

Customer agrees o comply with all of the provisions of the General Exchange Tariffs applicable to this service. In
the event of any conflict between the provisions of this agreement and the Company’s General Exchange Tariffs, the
provisions of the General Exchange Tariffs will take pracedence and be controlling

Customer Initials



Additiona] Terms

General terms and conditions for PRIME Advantage contracts are explained in the tariff. This explanation is for
clarification and situations outside of those covered by the general terms and conditions,

o Iftariffed rates go up before the expiration of a customer’s contract, the customer will remain at the lower
contracted rates until contract expiration,

o [ftariffed rates go down before the expiration of a customer's contract, they will have the option to recast their
- conteact for another 12-month minimum, 24-month, 36-menth, or 60-month service period at the new tariffed
rates. This is not an automatic process, it must be customer initiated.

s [fthe PRIME Advantage facility is maintained, a customer may add, delete or change chanaels from their
existing service without 2 new contract.

¢ Ifacustomer wishes to add facilities to their current service, a new contract should be signed, There are two
scenarios a customer can choose from:

1) The new contract can ¢nd coterminously with the original contract and follow the same rate structure, If
this is the case, it must be stated in the remarks section of the contract, and referred to the original
contract number. Be sure to state the date of expiration.

2) The new contract can be separate with its own expiration date and rates following the current tariffed rate
structure.

o [fthe Customer believes they have been incorrectly billed, Customer should contact the CBT business office
within sixty (60) days @ (513) 566-5050 to initiate a billing review. Invoices for non-regulated services not
disputed within sixty (60) days will not be subject to dispute thereafier.

e Ifacustomer moves their business to another location within our operating territory prior to the expiration of
their contract, the contract will move with them. They will not suffer termination penalties unless they lessen
the number of PRIME Advantage facilities at the new location. The contract will continue with the original
expiration date and rate structure. The customer will be subject to all normal installation and service charges
associated with moving the service,

ustomer Initials
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A*D‘temate Channels
Term Pian Agreement
CINCINNATI BRLYL TELEPHONE | CONFRACTF
COMPANY
| ACHRESS GROER 4
201 Eagt Fourth Steeet, P. O. Box 2301
CRYGONTACT
Cincinnati Ohio 45201
TTATR ¥ COOT [ 5Tate o )
i 513-541-3805
Clieck wﬂ;ﬁ:mﬁmt 3 Do Yeur of More Month to Monih
A TRICE ’eq—urp.umr_« ‘Pﬁ%“ : [ TTALL [~ TekSH T POt WARTANTY |
SERVICE ELEMENT | Stams | Lengew | veeg er:tcsc“érm mmAuué ;m' m:lmm
DESCRIFTION CODE OR  |ORTRANY Lcenst MONTHLY |  MOHTHLY
OR QUANTITY | TvPR i LHARGE CHARGE
USOE | PURCHASED
FRIFwilly Mt Walved | S4504
T TweWar DID CRinRGS EMh, Walved | £21137
Digflxksal % § 36 Mts, Walred |3 830
Tl D E{m Walved | $11£00
PecVEUCLANIZLNY Walved {8 649
ﬂ‘"};ﬂ:.:hm"m" Waived | S386,13
LEGEND
oy
UsUsed/Refurbished B=50 Dy
PPurthse in Place HrOiher(Romarks) Sublotsla 5123603
My’gm. Type:
DrBusinen Day Shipping Chargo
C=Around o Clock
H=0ther (Rerowrks) Sevica Chargs
I
PURsPurchige Other Chirges
MTCaPost Warranty Mainteaanse Only
HeOther (Remarks) Credits
Ot Term Longih {n Nuoiber of Months
[[Giend Tatalt avalidinn 14van [

3613

TEMARKE:  THISOROLE I8 POR A FRIME ADWVANTAGE AND A MERCNET Yt ! PRI/ 23 Two-Way D'/ DI Blocks/ Calley 15k
MEreact s for TL between Haniliton Ave. and Glenway Ave,

Al Stondard FCC Taxes and Charges will apply.

e SR P S S e S St
CUSTOMER'S SIGNATURE ACKNOWLEDQES THAT CUSTUMER HAS READ AND UNDERSTANDS THE TERMS AND
CONDITIONS OF THIS AGRERMENT. CUSTOMER'S SIGNATURE ALSO ACKNOWLEDQES AUTHORIZATIONFOR
CINCINNATI BEEY. TO REQUEST CREDIT INFORMATION FROM ANY CREDIT,
ACCEPTANCE BY CINCINNATI BELL1S SUBIECT TO CREDIT APPROVA

CUSTOMER

1 Cl ATL
ACCEFTED 2Y
- /3-aY
TOOR ¥ ®
L
2/
BKTE 7 77

G AGENCY OR SOURCE.

P

iy
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Cincinnati Bell A
Telephone®  TRYNK Advantage™ Agreement

Contract No.

Customer Name
ﬁ GINGINNATI BELL TELEPHONE CO.
Addre: Address Order No.
_— 201 East Fourth Sireet, P.O, Box 2301
TBT Coract

Todd Gelser
City Clty State Zip Code Telephone No.
R —
Check Appropriate Transaction Type: [0 MTM-(42-Monthe) 024 Month [ 38-Menth [ 60-Menth
Feature Package (5) Term ] Installation/
Optional Featura (8) usec {Months) Quantity Monthly Charge One-Tima Charge
Deserigtion
Trunk Adv. Fagilitv D7W, 24 1 s 54, 3D 0 00
___ Two Wav Channels T2PCX 24 23 276.00 0.00
____Emeraancy Redirect D4R/IDPX 24 1 0.00 o), ()
EUCL 23 122.82
911 23 276
LNP USF 23 17.94
[n addttlon to contract charges, will Incur al d charges mandated by the Regulatary C with J over CBT.
Remarks - )
Ingtall on Emergency Redirect Waived PDP | Sl | ool $873.84 0.00
o

Additional Pages

GuandTotal | __..9873 84 ———0.00

Street At Prices and Rates Are Exclusive of Tax, Service Line, Hunting and End
User Cammen Line Charges.

Secondary Service Location (Address)

City Stata ZIp Cods
Installation/One-fime charge does not cover premise techniclan work outside of
the houra 8 a.m. to § p.m.

R I ———

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE REVERSE SIDE

OF THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S

SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.

PRIME Advantage fs a regisiered service mark of Clncinnati Bell Telephone.

R P —

Cinrinnati Rall Talsnl [od




TRUNK AdvantageSM

Terms and Conditions
Rov8.11.03

1. Tariff Coverape

This TRUNK Advantage offering is provided pursuant to the provisions of the Company's General Exchange Tariff
filed with and approved by the Public Utilities Commission of Ohio and the Public Service Commission of
Kentucky. The following conditions, while not all inclusive, are among those controlied by the General Exchange
Tariff:

a) Ifcustomer terminates a TRUNK Advantage Service (which includes the facility, channels and optional
features) prior to completion of the 12 month minimum service period or the VIPP contract period, they will be
subject to termination charges.

b) Conditions and regulations concerning the Variable Term Payment Plan (VTFP),

¢) Periods of service, including the 12 month minimum period of service. Sexvice periods of 24 months, 36
months and 60 months are also available,

d) Conditions and regulations concering upgrades from existing analog trunk setvice to TRUNK Advantage, and

applicable non-recurring charges.

¢) Billing for this service,
f) Limitations of liability.

The General Exchange Tarifis are available for inspection at any company business office,

2. Changes in Segvice or Rates

Rates shown are those in effect on this date, Quantities shown are based upon information given by the Customer to
Company on this date, In the event of (1) a change in the quantity of service requested by Customer and/or (2) the
rates shown arc not those in effect at the time of installation, an aitachment will be provided to Customer by
Company which will reflect the actual quantitics and rates in effect for this service as installed and billed.

3. _Subsequent Customer Qrders

Additional channels, or facilities can be added to TRUNK Advantage service pursuant to the provisions of this
Agreement and the company's General Exchange Tariff,

Additional orders can be coterminous with original expiration date. This contract applies to any additions matching
the original expiration date. Additions with new cxpiration dates will require a new separate contact.

Charges for services not described herein including, but not limited to, service lines, private lines, and other terminal
cquipment and services are in addition to those specified herein,

tomer Initials



4. Termination Charpes

a)  Ifa Customer terminates service, without cause, prior to the expiration of the term, the Custoner will pay to
CBT a termination charge equal to all remaining amourds dug o to become due, including but not liited to
all monthly charges for which Customer would have been responsible if the Customer had not terminated
prior {0 the end of the applicable 12, 24, 36 or 60-month term payment plan,

b)  1f Costomer removes onc or more facility(s), channel(s) and/or aptional feature(s) from service priorto the
expiration of the term hereof, Customer will pay to CBT a termination charge equal to all monthly charges
for such facility(s), channel(s), and/or optiona) feature(s) for which Customer would have been responsible
if the Customer tad not teminated prior to the end of the applicable 12, 24, 36 or 60-month term payment
plan.

¢)  Ifnonrecurring charges associated with the installation of a Service are waived and the service is then
terminated prior to completion of the 12-month ruinimum service period or the VIPP contract period, the
customer will become liable for payment of the waived charges.

d)  Commission approval of the termination liability for TRUNK Advantage contracts, as described above, is
not intended to indicate that the Commission has appraved or sanctioned any terwis or provisions contained
therein. Signatories to such contracts shall be free to pursue whatever Jogal remedies they may have should
adispute arise,

If rencgotiation of this contract does not occur before expiration, customer will be awtomatically changed to month-
to-month service, subject to the rates and conditions of that service.

6. U cs

Custamers wishing to upgrade existing analog trunk service or TRUNK Advantage to PRIME Advantage will not be
charged installation for the mumber of existing trunks/channels that are moved to PRIME Advantage. Initial charges
for facilities, features, and additional channels will still apply.

Costomers wishing to upgrade existing TRUNK Advantage service to PRIME Advantage can terminate their current
contract without penalty under the condition that a new PRIME Advantage contract is signed,

1. _Compliance with Tarff
Customer agrecs to comply with all of the provisions of the General Exchange Tariffs applicable to this service. In

the event of any condlict between the provisions of this agreement and the Company’s General Exchange Tariffs, the
provisions of the General Exchange Tariffs will take precedence and be controlling

ﬁmomer Initials



Additional Terms

General terms and conditions for TRUNK Advantage contracts ar; explaitied in the taniff. This explanation is for
clarification and situations outside of those covered by the general terms and conditions.

+  Iftariffed rates go up before the expiration of a customer’s contract, the customer will remain at the lower
conlracted rtes until contract expiration.

s Iftariffed rates go down before the expiration of a customer’s contract, they will have the option to recast their
contract for another 12 month minimum, 24 month , 36 month, or 60 month service period at the new tariffed
rates. This is not an awtomatic process, it must be customer initiated,

+  Ifthe TRUNK Advantage facility ts maintained, 2 customer may add, delete or change channels from their
existing service without a new contract,

+  Ifacustomer wishes to add facilities to their current service, a new contract should be signed. There are two
scenarios a customer can choose from:

1y The new contract can ¢nd coterminously with the original contract and follow the same rate structure. Tf
this is the case, it must be stated in the remarks section of the contract, and referred to the original
contract number. Be sure to state the date of expiration. :

2) ‘The new contract can be separate with its own expiration date and rates following the current tariffed rate
struchure,

o Ifthe Customer belicves they have been incorrectly billed, Customer shonld contact the CBT business office
within sixty (60) days @ (513) 566-5050 to initiate  billing review. Invoices for non-regulated services not
disputed within sixty (60) days will not be subject to dispute thereafier.

¢ if a customer moves their business to another location within our operating territory prior to the expiration of
their contract, the contract will move with thern, They will not suffer termination penalties unless they lessen
the number of TRUNK, Advantage facilities at the new location. The contract will continue with the original
expiration date and rate siructure. The customer will be subject to all normal installation and service charges
associated with moving the service.
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#Alternate Channels

CINCINNATI BELL TELEPHONRE | CONTRAGTS
COMPANY

[AD0Es
201 East Foutth Street, P. O. Box 2301

‘| A TE(EPHONEY

. 513-538-4000
CW;HMLLW_EE_'_QTT—FW_“WM Yooth 1o Mouh e
ekt RQUPMENT7 THICE UBMENT | TUOH | MAINL. | PAUGHASE | TGTALL.| TERM | TUBT W/AREANTY
STRVICE menewt | status | enors | mre | eRicE | CARCES| PLaw MaNTRMANCE
ORICRIPTION = on | ORTMAN ncentn MOWTHLY | MONTHLY
Ok |qQuawimy | vie FEE CHARGE CHARGE
USOC | PURCHASED
VTATH Two-Way DID'Y A6Mts, Waived | S650.00
$DID Backr
§ Adeiiandl 010 Blacis 36Mb. Walved | § 62.35
pJ 7] I6Mts Walved | § 34.99
7 ﬁ VRFE 36Mtr. Wahed | 537485
L T wodermg Bukocn Thing Waivad | S 420
. /’ & UV Waived | 5 2200
l? e LEGEND
N7 Equipment fomy: Wamonry Lengtht
| Nanew AwDnz Year
e Ulred/Refbished B~20 Days
e Y PuPyrchase In Placg H=Other{Reriwks) Subtotalx $1,14529
¢ ('/ DrBusingss Diy SHipplig Chorgs
I CwAround the Clock
, | / HeOther (Remada) Service Clurge
Y| /) FUR=Purchass Cher Clarges
/ L4 MIC-Post Wamanty Maintenancs Only
r’ L | EmQour (Ramarks) Credits
: . Or Tema Length tn Number of Mot
) Grand Totals excluding taxes §1,148.29
,z" : i L’l
AV i
| {nl -
oo u REMARKS:™ THIS ORDEE [SFOR A TRONK AUVANTAGE -1 74 /24 Twu-Wagy DID'S 20.0ID Blovks /16 F3's ™
I, Al Stondard PCC Taxer and Charges 1will apply.

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TRRMA AND
F TS AGREEMENT, CUSTOMER'S SIGNATURE ALS0 ACKNOWLEDGES AUTHORIZATIONTOR
g1, TO REQUEST CREDIT INFORMATION FROM ANY CREDIT REFORTING AGERCY OR, § CE.
BY CINCINNAJI BELL 1S SURJECT TO CREDIT APPROVAL.
- 5
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TRUNK Advantage™

Terms and Conditions

1. Teayiff Covera

This TRUNK Advantage offering is provided pursuant to the provisions of the Company's General Exchange Tariff
filed with and approved by the Publie Utilities Commission of Ohio and the Public Service Commission of
Kentucly. The following conditions, while not ell inclusive, are among those controlled by the General Exchange
Tariffs

a) If customer teeminates a TRUNK Advantage Service (which includes the facility, channels and optional
features) prior te completion of the 12 month minimum service period or the VTPP contract pericd, they will be
subject to termination charges.

b

Conditions and regulations coneetning the Variable Term Payment Plan (VTPP), . ..o

¢) Periods of service, imcluding the 12 month minitowm period of service, Service periods of 24 monlhs, 36
months and 60 months are also available, R

Conditions and regulations oonccmiﬁé upgrados from existing analog trunk service to TRUNK Advantage, and
npplicsble non-neewsring charges.

d)

=

¢) Billing for this service.
f) Limitations of liability.

The General Exchange Tariffs are available for inspection at any company business office.

. Chenges in Service or Rak

Rules shown ate those in effect on this date, Quantities shown are based upon information given by the Customer to
Company on this date. In the cvent of (1) o changs in the quantity of service requested by Customer andfor (2) the
rates shown are nof those in sifect at the time of installation, 2n attachment will be provided to Custorner by
Company which wilt reflect the actual quantities and rates in effeot for this service as installed and billed.

3. Subseguent Customer Orders

Additional channels, or facilities can bo added to TRUNK Advanlage servioe pursuant to the provisions of this
Agreement and the company's General Exchange Tarifl,

Additional orders can be coterminous with origina! expiration date. This contract applies to aay additions matching
the original expiration date. Additions wilh new expiration dates will require s new sepamte contact.

Charges for services not described herefn including, but not limited to, service lines, private lines, and other terminal
equipment and services ure in addition to those specified horein.

¢Cusmmer Initials
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8)  Ifa Customer terminales service, without cause, prior to the expiration of the term, the Customer will pay to
CBT a termination charge equal to all remaining amounts due or to becorne due, inchuding but not limited to
sll monthly cherges for Which Customer would have been responsible if the Customer had not lerminated
prior to the end of the applicable 12, 24, 36 or 60-month term payment plan,

t)  IfCustomer removes one or more facility(s), channel(s) end/or optional feature(s) from service prior to the
expiration of the taim hereof, Customer will pay to CBT a termination charge equal to all monthly charges
for such facility(s), channel(s), and/or optional feature(s) for which Customer would have been responsible
if the Customer had not terminated prior te the end of the applicable 12, 24, 36 or 60-raonth term payment

" plan, -

¢)  Ifnoncecurring charges associated with the installation of a Service are waived and the service is then
terminated prior to completion of the 12-month minimum gervice period or the VIPP contract period, the
customer will become liable for payment of the waived charges. .

d)  Commission approval of the terinination lisbility for TRUNK Advantage contracts, as described above, is
not intended to indicate that the Commission has approved or sanctioned any torms or provisions contained
therein, Signatorics te such contracts shall be fres to pursue whatever legal remedics theyaay bave should
a dispute arise, o

3_G irati

If rencgotiation of this contract does not occur before expiration, custorner will be antomatically changed to month-
to-month service, subject to the rates and conditions of that service.

6._Upgrades

Customers wishing to upgtade existing analog trunk service or TRUNK Advantage to PRIME Advantage will not be
charged installation for the number of existing trunks/charmels that are moved to PRIME Advantage. Initial charges
for facilities, features, and additional channels will still apply.

Customers wishing to upgrade existing TRUNK Advantage service to PRIME Advantage can terminate their current
contract without penalty under the condition that a new PRIME Advautage contract is signed.

7.___Compliance with Tanff

Customer agrees to comply with nll of the provisions of the General Exchange Tariffs applicable to this service. In
the event of any conflict between the provisions of this agreement and the Company's General Exchangs Tariffs, the
provisions of the General Bxchange Tariffs will take precedence and be controlling

Addjtiona] Terms

Genern! tertns and conditions for TRUNK Advantage contracts are explained in the tanff, This explanation is for
clarification and situations outsids of those covered by the general lesms and coaditions.

*  Ifterifled rates go up before the expiration of a customer's contract, the customer will remain af the lower
contracled rates until contract expiration.

ustomer Initials
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»  Iftariffed rates go down before the expivation of a customer’s contract, they will have the option to recast their
contract for another 12 month minimum, 24 month , 36 month, or 60 month service period at the new tariffed
rates. This is not an automatic process, it must be customer initiated,

s Ifthe TRUNK Advantage ficility is maintained, a customer may add, delete or changie channels from their
existing service without a new contract or termination charges.

*  facustomer wishes to add facilities to their current service, a new contrzct should be signed. There are two
SCCNArios & cuistomer can choose from;

1) The new contract can end coterminously with the original eontract and follow the same rate structure, If
this ia the case, it nust be stated in the remarks section of ths contract, and referred to the original
contract number. Be sure to state the date of expiration.,

2) The new contract can be separato with its own expiration date and rates following the current tariffed rate
structure, - =

¢ IHfithe Customer believes thoy have been incorrectly billed, Customer should contact the CBT business office
within sixty (60) days-@ (313) 366-5050 to initiate a bifling review. Invoices for non-regylamsthservices not
disputed within sixty (60) days will not be subject 1o dispute thereafter.

e [fa customer moves their business to another location within our operating temitory prior (o the expiration of
their contract, the contract will move with them. They will nat suffer lermination penalties unless they lessen
the number of TRUNK Advantage facilitios at the new location, The contract will continue with the original
expiration date and rate structure. The customer will be subjeet to all normal installation and service charges
associated with moving the service,

austomer Initials



@ Cmcmnan Bell*

 Broadwing conpary Centrex Service Agreement CsA
(09101)
Customer Name Contract No
CINCINNATI BELL TELEPHONE CO
Address QOrder No
201 East Fourth Street P.O. Box 2301
Cily State ZipCode | CHty State “Zip Code | CBT Confact
N , Angela Wall
F Cincinnat Ohio 45201
Biling Telaphore Number Telephione No
513-397-7/625
Check Appropriale Transaction Type: ﬁ TemPlan [  Month-To-Month
Fealiro Package(e) Torm Inetakation
Optional Feature(s) usoc (MWonths) | Quantty Monthty Charge One-Time Charge
Description i 50
Conicoxt 2005 Delue w0 %0
; . ]
Non-Conteachnld Do ¢
Remarks ’
Subtotal el 24
Subdotal From
Attached
Addttional Pages
Senvice Locition (Add
Seconcary (hdiress) Grand Tots! 90 L 8
Stroet
All Prices and Retes Are Exclusive of Tex, Service Line, Hunting and End
User Gomimon Line Charges
City State Zip Coda

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE
REVERSE SIDE OF THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED

BY CBT. CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT
REPORTING AGENCY OR SOURCE.

Cincinnati Bell Telephone Company

Recaived By:

Primary Service Locatlon (Address)
Accepted By

Canisran aupe

City State Zip Code

{Customer) §' yied or Printed Name)
e e
(Title) ~
Address
City State Zip Code

{Date)




- payment period and termination charges theieof,

) CENTREX
@ Cincinnsh Boll’ Terms And Conditions
1. TARIFE COVERAGE

This Coantrex sorvice offering is provided pursuant to the provisions of the Company’s
Generai Exchange Tar fled vath and approved by the Public Utlities Commiseion of
Ohio and the Pulblic Service Commission of Kentucky, and the following conditions,
white not aff inciusive, are among thosa controlled by such Tariffs:

)

by Additions and changes lo the systom subsaquent to instaffation,

- An existing Centrex sorvice customer who adds Centrex lines and other optional

features will pay the current tarified rates for those additional lines and optional
features,

o}

&

Relocation of the system.
Partial or complela fermination of service prior 1o the expiration date of the

W

- ACentrex term paymeant plan (lo:a who pays a fixed rate for
Cantrex lines and other opliona! featines over one of saveral optional payment
periods) wha reduces servics or disconnacts the entira Cemirex service before
completion of the cumant payment period will pay a termination charge equal to the
fexsor of.

1. 50 percer of tha ramoved sefvice confract amount, or

2. 75 parcent of the remaining contract amount for the portion removed.

Nolo also that a customer paying for Cantrex sarvice ont @ month-lo-month basis wit
ocour a basle temmination charge for recovery of adminisirative expanzas for senice
disconnaciad or maved to a location not within the same central office prior to a tweive
month period.

Cantrax 80

This charge will be gt the rete specified in the tariff mutiiplid by each
month remalning from the date of discornect through tha twelth month.

Centrox 2000  This is calculated as follows: Sum of all Menthly Recurring Charges from
Service and attendant lines X (§2 ~the number of months in service).

Cancallation or daferment of sarvica prior to the date of instaltation,
Bllling for this sesvice.

L]
n
9
h

Limitations of llabiity.

Charges for sorvioos not dascribed heraln Including, but not limited fo, service
lines, private Hnos, and other terminal equipment and services are In addition
fo those specified herein.

I the Customer balleves they have been incorectly bilied, Customer should
conlact the CBT business office within sidy (80) days @ (513) 568-5050 to
Inltite a biling review. Invoices for non-rogulated services not disputed
within sbdty (60) days will not be subject o dispule thereafter,

at any company business office.

Tho General Exch
2 chungein Sarvice Or Ratey

Rates shown ara thosa In effact on {his date. Quantiies and features shown are basad
upon Information given by Customer to Company on this date. In the avent of (1) a
chmoelnlheqlnnuy of features of sarvice requestad by Customer andior (2) the rates
shown are not those in affact at the time of (nstakiation, a attachment wil be o
Customer by Company which will reflect the aciual quantities, faatires and rates i effect

for this sysiem as installad and bifed, )

a) In the event of a change in Customer’s business requirements which requires
upgiades to services by Cusiomer, the parties will use reasonsble offorls to develop a
mutugily agresable atermallva: proposal that will satisfy the concems of both parties and
comiply with ofi applicable legal and regulatory requirements. By ihe way of oxample, and
niot limitation, such affemative proposal may Include changes i pricing, rm-rawmm
charges, fevenue andior volume commitments, discounts, or multi-yesr senvice
commitments.

ge Taiffe are available for Inspecti

CBT - Proprietary Centrex 2000 Service Terms & Conditions

Transfar of this sysiem to a different customer, or reconnection of this system rlplacem

b) In the event of a business downtum beyond Customer's contro), &
e divestiturs, or a natwork oplimization using other sanvices provided by
CBT, any of which i reduces the volume of services required by
Customer, with the result that Customer wil be unable fo meed its revenue and/or
volume commitments under this Agreement (noiwithstanding Customers best
efforts to avoid such a shortfa), CBT and Customer wil use reasorable efforts to
devefop a mulually agreeable allemative proposal thet will satisfy the concems of
parties and comply with alf appticable legal and regulatory requirements. By
way of example, and not Fmitation, such atternaiive proposal may Include changes
in pricing, non-fecurring charges, revenua and/or volume commitments, discounts,
of multi-year sarvice commitmants.

3. Subsaquent Cusiomer Orders

Addition=) service nes and/or features may be added fo Certrex senvice pursuant to
the provlslons of this Agreement and the Company’s General Exchange Tariffs. If
charges for such additional service linas and/or fzatures exceed $500.00, a contract
suppiament will be raquired. Charges for servives not described herein including, but

not fimited bo, service linas, privata lines and other terminal equipment and sarvices are
in addHion to those specified herein.

4. impioper Use Of Centrex Service

a) Cenfrex sarvica is not available for use with equipment classified a8 a
multifuretion system equipped for pooled access, PBX, or simiar typo equipment.

Cantrax s offered a8 a flat rale sarvica onfy; and therefore, according fo Cincinnadi
Bell's Ohlo tariffs, may not be resold, shared, or otherwisa rebilled to tenants of
Ohlo, regardiess of who owns tha phone system and/or equipment associated with
that syslem,

In the event of auch unavthorized usa of Cantrex sarvice, Cincinnati Bell may seek
remedies as provided in the Company’s General Exchange TarifTs, including
Intarruption or ohange of the customer's service. If you have any questions regarding
the use of your Centrex system, please call your Cincinnall Belt Account
Representative.

5. Compilance With Tarft

Customer agrees to comply with all the provisions of the General Exchange Tariffs
applicable to this service.

Rev.11.08

Customer Initials & Date



CincinnatiBell ?39953

Telephone”  pRIME Advantage™ Agreement

Contract No.
T CINCINNATI BELL TELEPHONE CO.
Address Ondar No.
204 East Fourth Street, P.O. Box 2301
CBT Contact
Julis Conrad
City ZipCode | City State 2ip Code Telephone No.
‘__ Cincinnatl,  Ohio 45201 | 513-397-2124
S
Check Appropriate Transaction Type: O MTM (12 Months) O24month @ asMonth  [J60Month
R
Fealure Package {s) Temn installation/
Optional Faatura (s} usoc {Montha} Quanthy Monthly Charge One-Tima Charge
Dencripbon
PRIME ADVANTAGE 36 1 $48105,  $0.00
TWO WAY DID TRUNKS 36 15 367.50 0.00
DID 20# BLOCKS NEF 36 2 8.30 0.00
EUCL 9zZ¢ 15 80.10 0.00
a1 15 1.80 0.00
USF ESTIMATE 18 11.70 0.00
CALLERID 38 1 115.00 0.00
In addition to contract charges, customers will incur all regulated charges mandated by the Regulatory s with Juri over CBT.
Remarks
Subotal $ 1,065.45 $0.00
Subtotal From
Attached
Additional Pages
Sncondary Service Location (Address}
Grand Tota $ 1,085.45 $0.00
Street All Prices and Rates Are Exclusive of Tax, Sarvioo Line, Hunting and End
Usar Common Lina Charges.
City Slate 2Zip Coda
Ingtaliation/One-ime charge doas not cover premisa technician work outsida of
the hours 8 a.m.to 5 pm,
L

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE REVERSE SIDE
OF THIS AGREEMENT AND THESE TERMS AND CONDITIONS APFLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT. CUSTOMER'S
SIONATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDEF INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE.
PRIME Advantage Is aregistered service mark of Cinclnnati Bell Telephone,

T
Cincinnati Bell Telephone Company

Received By:
Accopled By: MM/_

(Typed Or Printed Name)

(Titie)

Address

Clty Zip Code

L\_ \D ‘oq‘ State



PRIME Advantage™

Terms and Conditions
Rev 8.11.03

|, Tariff Coverage

‘This PRIME Advantage offering is provided pursuant to the provisions of the Company’s General Exchange Taniff
fited with and approved by the Public Utilities Commission of Ohio and the Public Service Commission of
Kentucky, The following conditions, while not all inclusive, are among those controlled by the General Exchange
Tariff:

If customer terminates a PRIME Advantage Service (which includes the facility, channels and optional features)
prior to completion of the 12-month rainimum service period or the VTPP contract period, they will be subject
to termination charges.

b

Conditions and regulations concerning the Variable Term Payment Plan (VTPP).

¢) Periods of service, including the 12-month minimum period of service. Service periods of 24 months, 36
months and 60 months are also available,

d

=

Conditions and regulations conceming upgrades from existing analog trunk service to PRIME Advantage, and
applicable non-recurring charges.

¢} Billing for this service.
f) Limitations of liability.

The General Exchange Tariffs are available for inspection at any compauy business office,

2,_Changes in Service or Rates

Rates shown are those in effect on this date. Quantitics shown are based upon information given by the Customer to
Cormpany on thia date. In the event of (1) a change in the quantity of service requested by Customer and/or (2) the
rates shown are not those in ¢fféct at the time of installation, an attachment will be provided to Customer by
Company which will reflect the actus] quantities and rat¢s in effect for this service as installed and billed.

3.__Subsequent Customer Ord

Additiona] channcls, or facilities can be added to PRIME Advantags service pursuant to the provisions of this
Agreement and the company’s General Exchange Tariff.

Additional orders can be coterminous with original expiration date. This contract applies to any additions matching
the original expiration date. Additions with new expiration dates will require a new separate contact,

Charges for services not described herein including, but not limited to, service lines, private lines, and other terminal
equipment and services are in addition to those specified herein.

’_ Customer Initials X




Terminatio &

a)  IfaCustomer terminates service, without cause, prior to the expiration of the term, the Customer will pay to
CBT a termination charge equal to all remaining anounts du or 10 become due, including but not limited to
all monthly charges for which Customer would have bean respansible if the Customer had nat terminated
prior 1o the end of the applicable 12, 24, 36 or 60-month term payment plan.

b)  ¥fCustomer removes one or more facility(s), chanmel(s) and/or optional feature(s) from service priot to the
expiration of dhe term hereof, Customer will pay to CBT a termination charge equal to alf monthly charges
for such facility(s), channel(s), and/or optional feature(s) for which Customer would have been regponsible
if the Customer had not terninated prior 1o the end of the applicable 12, 24, 36 or 60-month term payment
plan.

¢)  Ifnonrecurring charges associsted with the installation of a Service are waived and the service is then
tetmingted prior to completion of the 12-month minitmuen service period ot the VIPP contract peried, the
custoner will become liable for payment of the waived charges.

d)  Commission approval of the termination liability for PRIME Advantage contracts, as described dbove, i8
niot intended to indicate that the Commission has approved or sanctioned any terms or provisions contaived
therein. Signatories to such contracts shall be fre¢ to pursue whatever legal remedies they may have should
a dispute arise.

onfract Bxpiratiol

If rencgotiation of this contract does not occur before expiration, customer will be automatically changed to month-
lo-month service, subject to the rates and conditions of that service.

6. Upgrades

Customers wishing to upgrade existing analog trunk service or TRUNK Advantage to PRIME Advantage will not be
charged instatfation for the number of exiating trunks/channels that are moved to PRIME Advantage, Initial charges
for facilities, fraturos, and sdditional channels will still apply.

Customers wishing to upgrade existing TRUNK Advantage service to PRIME Advantage can terminate their current
contract without penalty under the condition that 4 new PRIME Advantage confract is signed.

Customers wishing to change existing PRIME Advantage service to TRUNK. Advantage service con terminate their

current contract without penalty under the condition that a new TRUNK Advantage contract i signed, All
ingtallation charges for TRUNK Advantage service will apply.

Cuatomer agrees 1o comply with all of the provisions of the General Exchange Tariffs applicable to this service. In

the event of 2ny conflict between the provisions of thie agreement and the Company’s General Exchange Tariffs, the
pravisions of the General Exchange TarifTs will take precedence and be controlling

Customet Initials X



Additional Terms

General terms and conditions for PRIME Advantage contracts are explained in the tariff. This explanation is for
clarification and situations outside of those covered by the general terms and conditions.

e [ftariffed cates go up before the expiration of a custorner’s contract, the customet will remain at the lower
contracted rates until contract expiration,

o Iftariffed rates go down before the expiration of a customer's contract, they will have the option to recast their
contract for another 12-month minimura, 24-month, 36-month, or 60-manth service period at the new tariffed
rates, This is not an automatic process, it must be customer initiated.

o [fthe PRIME Advantage facility is maintained, a customer may add, delete or change channels from their
existing service without a new contract.

o Ifacustomer wishes to add facilities to their current service, a new contract should be signed. There are two
scenarios a customer can choose from:

1) The new conteact can ond coterminously with the ariginal contract and follaw the sams rate siructuse. If
this is the case, it must be stated in the remarks section of the contract, and referred to the original
contrect sumber, Be sure to state the date of expiration,

2} The new contract can be separate with its own expiration date and rates following the current tariffed rate
stnucture,

o Ifthe Customer believes they have heen incorrectly billed, Customer should contact the CBT business office
within sixty (60) days @ (513) 566-5050 to initiate a billing review, Invoices for non-regulated services not
disputed within sixty (60) days will not be subject to dispute thereafter.

o If'a customer moves their business to another location within our operating territory prior to the expiration of
theis contract, the contract wilj move with ther. They will not suffer termination penalties unless they lessen
the number of PRIME Advantage facilities at the new location. The contract will continue with the original
expiration date and rete structure, The custormer will be subject to all normal installation and service charges
associated with moving the service.

Customer Initials X'



@ Cincinnali Bell”

a1 Ercwing sompay Centrex Service Agreement cs
(08/01)
Customer Name Contract No
CINCINNATI BELL TELEPHONE CO
Address Addrass Oyder No
m 201 East Fourth Straet P.O. Box 2301 N 0072894
Slate Zip Code Gily Stale ZipCode | CBY Contact
Eiaine Davig
_ Ginclnnati, Ohio 45201 | Cyndia Melerdiercks
Gustomer Bllling Telsphone Numbar Telaphone No
i - 513-397-9973
Check Appropriste Transactlon Type! X TermPlan ] Month-To-Month
Feature Package(s) Term Insfalfation
Cptional Fealure{s) Usac {Months) | CQuantily Monthly Charge One<Time Charge
Dascription
Centrex 36 g $243.00 $0.00
Remarks
Replace Current Sprint Centrex Sublotal $243.00 $0.00
Sublotal From
Aftached
Additional Pages
Sacendary Servica Location (Address)
Grand Tolal $243.00 $0.00
Street
ree Alt Prices and Rales Are Exclusive of Tax, Semvive Line, Hunting and End
Usar Common Line Charges
City Siate 2Zip Coda

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERME AND CONDITIONS ON THE
REVERSE SIDE OF THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT QRDERS ACCEPTED
BY CBT. CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TC REQUEST CREDIT INFORMATION FROM ANY CREDIT

REPORTING AGENCY OR SOURCE,

Gincinnati Belf T

Received By:

¥

Accepted By: CA /

..d
T&’CM 3 Ger&y

(Typed of Pripted t}an\e)

“{Tille}

Address

cuyfj le"f’

State 2ip Coda

(Dats)



@ Cincinnal Bell

CENTREX
Terms And Conditions

1. TARIFE COVERAGE

Tris Canlrex tenvite offering 19 provided pursuant 1o the provisions of the Company's
Genzral Exchange TadN flgd with and epproved by the Fubiic Utilles Commiasion of
Ohlo end tha Publc Servics Commission of Kentucky, and the foliowing conditions,
while not &l Inclusive, ara among those controftad by such Tarffs:

a) Transfer of ihls system lo a different customer, or reconnection of this
aystem In place,

b) Additions and changes lo the sysiem subsequent {0 nsla¥aton.

- An axlating Centrex arvica customar wio adds Cantrex fines and othar oplional
faalures will pay the currant tariffed rates for thosa additions! fnes and optiona!
foaturas,

) Relecation of the aystem.

d Partial o complels termination of servica prior to the expiration date of the
fived payment perod and tarmination chargas tharacl.

- A Cenlrex bemn payment plan customer (4t & custormar who paya a fved rats far
Cenlrox linas and other optional faatures over one of sevesal optional payment
perods) who rsduces asnvice of ditconmects the eitire Cepfrex sanvica befars
compiation of the currant paymenit period wil pay a farmination charge equal o tha
feaserof;

1 50 parcant of the remeovard sefvice contract amount, or
2. 75 percont of the remalning contract amaunt for the porion removed.

MNols alao that a customer paying fot Gantrex service on @ month-to-month basls will
odcur 4 basks lenmination charge lor recovary of administrative expanaex for senvica
disconnected o moved to 8 location not vithin the same canlral offiea pricr 10 & twelva
month perded,

Cenlrox 90 This charge wit ba a1 the rata specified in tha taiff mutiplled by each
month ramalniag from the data of disconnact through the tweifth month.
Centrex 2000  This Is calculated e follows: Sum of alt Monthly Recurring Charges

From Servica and attandant Nnes X (12~ tha number ef months In
sanvice).

Notwithstanding nnything to the contrary in Section (d) sbove, showd any sevice b intemupted
mose than (1) 2 48 hour (2 day) continuous period of (if) 6 times in any 12 month period,
Custamer, at its optian, will bave the tight to cance nlt services without any recourse or liabif iryh)
including but not fimited 10 all tembnuifon foes,

) Gancellation or defarment of service prlor to the dale of Installation.
f} Billing o thi servica,
[} Limhations of llabllity.

h) Chargas for services not described hereln including, but not limiled to,
seNvieh lings, piivata finey, and other temimal squipment and services are In additon
1o thosa specified harein.

b3 if the Customar belfaves fhay have been incomedtly billad, Customer should
contact the CBT business offics within sixty (80) days @ (513) 588-5050 io initiate a
blling review. Involcos for non-tagulated sgrvicas not dispuled within sixty (60) days
vall notbe subjact 1o dispirte thereaher.

N Force Majeure, Neither party shall have lisbility for damages due to any
cauxe beyond that party’s veasonable controd, inclading but ot limited fo fire,
explosion, lightning, pest demage, power surges, strikes or labor disptites, water, acts
of God, the tlements, war, ivil distorbances, acts of ivil suthorities of the publie
enemy, inability to secure materisls, trensportation fallures, acts or omfasions of
communications camiers.

The General Exchangs Tadfls are avallable for inspection 4t any company buginass
offica.

CBT - Propristary

Contrex 2000 Servics Tamms & Conditlony

2. Changein Bervice O Riles

Rares shown are those in effest on thiv dee.  Quantities and features shown ere bused upon
information given by Customer to Comparty on this date, Tn the everd of a change in the quanity
of features of service requested by Customer, &n aftachment will be provided to Customer by
Company which will reflect he actual quantities, fearuras and males in effect for this system us
instatled and billed. The rates 43 agreed in this Agreement will not be subject to change
between Agreerient exesution and the time of installation,

8) In the svent of & thangs in Cusiomes business fequiemunts wihich
requires upgrades to servicas by Cusiomar, the parties will usa reasonable sfforts
to develnp a Mvlusly adfteble Allerelive proposal thet whi satisty the contems
of both parties and comply with i applicaie fagal and pegufatary requl

By the way of examgle, and not limitation, such sitamathva proposs! may Induds
changes In priting, non-fecutring chaiges, revanua andfor volume commitments,
discounts, of mult-yaar asrvica commitmants.

b)) In the evant of a businasa downtum bayond Customer's control, o corporats
divastiurs, or a netwark optimization using ciher services previdad by CBT, any of
which significantly reduces Lha voluma of servises required by Customer, with the
Tasult that Customes wil be utable 1o meaet tis revenue andior volum Sommittents
undsr this Agresment {notwithstanding Gusiomer's bast effods to avold such &
shortfal), CBT and Cuslomes wil Use ressonable effosts 10 develop & mutially
apresable altsnative proposal that will atisly tha concamns of both parties and

with afl ard r8g ¥ By way of exampie,
and ¢! fimitation, such altarniative propaxal may Inciude changas in pricing, non-
recuing charges, revenue andiof volume commitments, discounty, o7 Multhysar
s8rvice commitments.

3. Subscauent Customer Qrders

Additional sarvic linss and/or festures mey be added lo Centrax sarvice pursuant do
tha i of this and the Company's Ganaral Exchange Tarfis. If
chargas far such additional sarvics fnss andier featuras axdeed §500.00, & contraet
supplemeant will ba raquirad, Charges for servicas not described herain including, but
ot imitad to, sardca linas, private {nat and other terminal equipment and sarvicas are
In addltion to thosa specified harein,

4. |morooerVze Of Contrex Service
a) Centrex sarvica I8 not evallable for use with equipment classified a8 @
multifunction sysism squipped for pooled accens, PBX, o simiar type equipment,

Centrex '8 ofitred 23 & fiad rale senvice onfy; and therefers, according to Clacinnat
Bell's Ohlo tarifts, may not be rescid, shared, or otherwise rabiled (2 terants of Chio,
regatdieas of who owns the phone ayetein andfor equipment assodialed with that
system.

it the avant of such unauthorized wsa of Centrex sarvics, Cincinnati Bell may seok
ramedles s provided In the Company's General Exchange Taiffs, Including

or change af the customar's sarvica. If you have any quastons regarding
the use of your Cenlrex system, pleass call your Cincinnati Bafl Account
Représantative.

5. Contrget Expintion
Ifrenagotistion of this contcact does ol aceus before expiration, customer will be

sctomatically changed to month- to-month service, subject 10 the rates and conditions of that
servics

6. Gompllangs Wih Tag?

Guatomer anress 1o comply with el the provisions of the Ganeral Exchange Tariffs
appticabla fo this sarvice.

y &/A‘Il«/‘ﬂ

Gustomey Initials & Date



Cincinnati Bell

PA S0
Telephone' o
R TRUNK Advantage®™ Agreement
Customear Name Gontract No.
‘ CINCINNATI BELL TELEPHONE GO,
Addrass Order No.
[ 201 Eest Fourth Street, P.0. Box 2301
CBT Gontact
Julie Conrad
City ZipCodo | City State Zip Code Tolophona No.
Cincinnal, Ohip 45201 513-397-2124
Check Appropriata Tranaaction Type: [J MTM (12 Months) 24 Month (336 Month  [] 60 Month
——
Foatura Package {s) Temm Installation’
Optional Featurs (s usoc {Monihs) Quantity Monthly Chargs Orne-Tims Chargs
Dgscrption
TRUNK ADVANTAGE. _DIW 36 1 548088 _ $000
TareY Q3
MQANAY_ﬁmﬁ FrEEK= 38 24 37176 -0.00
0 0 0.00 0.00
In addition to contract chargee, customers will incur all regulated chargar mandated by tha Regulatory G with over CBT.
Rematks
USF, 911, EUCL TOTAL 141.36. Sublotal $ 858.64 $0.00
Sublotal From
Atlached
Additlonal Pages
Sacondary Servica Location {Addrass)
Grand Tatal $ 858.64 $0.00
Stieet AlPrices and Rates Are Exclusiva of Tax, Sevice Line, Hunting and End
User Common Lina Chargas.
Chy Sate ZipCode
[nstallation/Gne-{ime chargs does not cover premise techrikian work outeide of
(ha hours B a.m, to 5pm,

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE REVERSE SIDE
OF THIS AGREEMENY AND THESE TRRMS AND CONDITIONS AFPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT, CUSTOMER'S
SIGNATURE ACKNOWIEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMAT ION FROM ANY CREDIT REPORTING AGENCY OR SOURCE,
PRIME Advartage Is o reglatered sasvice mark of Cincinnalt Bell Telephone.

Cincinnati Bell Telephone Company

Recaived By:
Accepled By: éi 4 E G%
{Typad Or Prinled Narna)
Sa [gs [Zmlu‘o ;1/\__
{Tile}
2700 Shicman M
Agdr-u .
Condi Ol
City State Zip Code
3-1-0y

{Date)



TRUNK Advantage™

Teriis and Conditions
Rev 81503

1. Teriff Coverage

This TRUNK Advantage offering is provided pursuant to the provisions of the Company's General Exchange Tariff
filed with and epproved by the Public Utilities Commission of Ohio and the Public Service Commission of
Kentucky. The following conditions, while not al inclusive, are among those controlled by the General Exchange
Tariff:

a) If customet terminates  TRUNK Advantage Service (which includes the facility, channels and optional
features) prior to completion of the 12 moath minimum service period or the VTEP contract period, they will be
subject to termination charges.

b

=

Conditions and regulations concemning the Variable Term Payment Pian (VTPP),

[J

Periods of service, including the 12 month minimuum period of service. Service periods of 24 months, 36
smonths and 60 months are also avaitable,

d) Conditions and regulati ing upgrades from existing analog trunk service to TRUNK Advaniage, and
applicable non-recunring charges.

c) Billing for this service.

1) Limitations of liability.

The General Exchange Tariffs are available for inspection at any cotpany business office.
Changes j ice or Rates

Rates shown are those in cffect on this date. Quantities shown ste based upon information given by the Customer to
Conpany on this date. In the event of (1) a change in the quantify of service requested by Customer and/or (2)the
rates shown are not those in effect at the time of installztion, an attachment will be provided to Customer by
Company which will reflsct the actual quantities and rates in effect for this serviee as installed and billed.

Subseque

Additional channels, or facilities ean be added to TRUNK Advantage service pursuant to the provisions of this
Agreement and the company’s General Exchange Tarilf,

Additional arders can be coterminous with original expiration date. This contract applies to any dditions matching
the original expiration date. Additions with new expiration dates will require a new separate contact,

Chasges for services not described herein including, but not limited fo, service lines, private lines, and other terminal
equiprient and services are in addition to those specified herein,

Asmmﬂ Tnifials



4._ Tepminati £]

o) [faCustomer terminates service, withowt cause, prior to the expiration of the term, the Customer will pay to
CBT atenmination charge equal to all semaining amonnts dug or to becotne due, inchuding buf not limited fo
all monthly charges for which Customer would have been responsible if the Customer had ot terminated
prior to the end of the applicable 12, 24, 36 or 60-month ferm paymant plan,

b)  If Customer remaves on¢ or more fecility(s), channel(s) and/or optional feature(s) fram service prior to the
expiration of the term hereof, Customer will pay to CBT & termination chargs equal to all monthly charges
for such facility(s), channel(s), and/or optional feature(s) for which Customer would have been responsible
if the Customer hiad not terminated prior fo the end of the applicable 12, 24, 36 o 60-outh term payment
Pplan.

9 i ing charges isted with Yhe installation of a Service are waived and the service is then
terminated prior to completion of the 12-menth minimum service period or the VIPP contract period, the
customer will become Yiable for payment of the waived charges,

d)  Comumission approval of the terimination liability for TRUNK Advantags contracts, a5 described above, is

notinténded to indicate that the Cornmissi spproved or sanctioned any terms o p
therein. Signatories to such contracts ghall be frec to pursue whatever legal remedies they may have should
a dispute arise,

If renegotiation of this contract does not accur before expization, customer will be automaticaily changed to month-
to-month setvice, subject to the rates and conditions of that servie.

Tade:
Customers wishing to upgrade existing analog trunk service or TRUNK Advatitage to PRIME Advantage will not be
charged installation for the number of existing trunks/channels that are moved to PRIME Advantage, Initial charges
for facilities, features, and additional channels will still apply.

Customers wishing to upgrade existing TRUNK Advantage scrvice to PRIME Advantage can terminste their current
contract without penalty under the condition that & new PRIME Advantage contract is signed,

1. Compliance with Tariff
Custarner agrees to comply with all of the provisions of the General Exchange Tariffs applicable to this sarvice. In

the event of any conflict between the provisions of this agreement and the Company’s General Exchange Tariffs, the
provisions of the General Exchange Taritfs will take precedence and be controlling

’ngm nitiats



Additional Terms
General terms and conditions for TRUNK Advantage contracts are explained in the tariff. This explanation is for
clarification and situations owside of those covered by the general ferms and conditions,

v Tftariffed rates go up before the expiration of a customer’s contract, the customer will cerain at the lower
cantracted rates yntil contract expiration.

¢ Ifnariffed rates go down before the expiration of a customer’s contract, they will have the option to tecast their
contract for another 12 month minimum, 24 month , 36 month, or 60 month service period at the new tariffed
rates. This Is not an awtomatic process, it must be customer initiated.

o Ifthe TRUNK Advantage facility is maintained, a customer may add, delete or change channels from their
existing service without a new contract.

o [facustomer wishes fo add facilitics to their current service, a new contract should be signed, There are two
gcenarios a customer can choose from:

-

The fiew contract ean ¢nd coterminously with the origine] contract and follow the seme rate structwre. I
ths is the case, it mugt be stated in the semasks section of the conteact, and referred to the original
contract nuraber. Be sure to state the date of expitation.

2) ‘The new contract can be separate with its own expiration date aad rates following the current tariffed rate
structure,

¢ [fthe Customer believas they have been incorrectly billed, Customer should contact the CBT business offics
within gixty (60) days @ (513) 566-5050 to initiate & billing review. Invoices for non-regulated services not
disputed within sixty (60) days will not be subject o dispute thereafter.

¢ If a customer moves their business to another lopation within our operating territory prior to the expirstion of
their contzact, the contract will move with them, They will not suffer wmination penaities unless they lessen
the mimber of TRUNK Advantage facilities at the new location. The contract will continue with the original
expiration date and rate structurs, The customer will be subject to all normal installation and service charges
associated with moving the service.

‘Cusmm Tnitisls



PRODUCTS AND SERVICES AGREEMENT

i O
CINCINNAT! BELL TELEPHONE! 3
(hddowes \Comtict Harber

[@ Gincinnaty Bell’
[Cuslomur |

201 Ees Fourh 81,201
iy G Dpcoh T e
cinnell  OH 45202
Yeacieal Conlach SOt Covast “Toaghcon tia,
Dan Mazza 513-307-7288|Anne Sheridan 513-397-519.2_
ContractTerm: 12 Months
[8svive Dagcrtpiion ugoe Oty Wonthly Charge Inatalfation Chargs
Prime Advantage Facllity oric) 2 $1,040.30
Two-WaylDID Trunks DZFCX 46 §621.48
Caller (D ZCN 2 $100.00
| 83Mcn I eoowact chsroas, eariomany wil ingr o FARRK by e Corrvaeaions wth hriscickn o CAT,
Remarks
Pricing does notinciude FCG charges. seed | 8173176
| Contract co-termincus with Master Ageamant il
A PA
LOSHIN (AU ) Brand Yot
3173076
Shver T s 400 ks vy Encoben of T, Banicd T, el €0 Usar Gt L Chwrg. |
4
~Eua we
THAT THE AND
rsn AYTO TEDBYEST, SRATURE ASOMLEECES
T CREDNY ANY GREDIT TR, ™
ekl 2ol Tolhona.
gyl
Glncinnalf Bell Telsphans Company
Rocatwd Byt
Y i
Tgtoc
Mark Lundahl
[TyPo0 O Puped o)
Salas Manager
(e}
201 E. 4th 8¢, 102-1136
™
Cincipng CH 45202
tue Toein
Dale} {Dew)




CincinnatiBell

TeIephone“’ Centrex Service Agreement CsA
(8/95)
Customer Name Contract No
CINCINNATI BELL TELEPHONE CO
Address Address Order No
201 East Fourth Strest P.O. Box 2301
CBT Contact
g 3 Brian Andrews
City State ZipCode | City State Zip Code | Telephone No
“ Cincinnati, Ohlo 45201 | 513-397-6852
Chack Appropriate Transaction Type: ® TermPlan O Month-To-Month
Feature Package(s) Term instaliation
Optlonal Feature(s) usac {Months) | Quantity Manthly Charge One-Tims Charge
Deseription
CENTREX 2000 SERVICE LINES INFTX 36 12 $419.88 $0.00
CENTREX 2000 HUNT LINES RHY 36 8 NC
EUCL 36 12 6.72
Remarks
Winback from ICG Sublotal $426.60 $0.00
Subtotal From
Aftached
Additional Pages
Secondary Sarvics Location (Address)
Grand Total $426.60 $0.00
Sweet Al Prices and Rates Are Exclusiva of Tax, Service Lina, Hunting and End
User Common Line Charges
City Stats Zip Code

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS ON THE
REVERSE SIDE OF THIS AGREEMENT AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED
BY CBT. CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT

REPORTING AGENCY OR SOURCE,

Cincinnati Bell Telephone Company

Recelved By:

Accepted By:

Primary Service Location IAddrasn)

City Sial Zip Code
Brian Andrews

{Typed or Frinted Name) v

{Customer)
Business Account Manager

(Title)
221 East Fourth Street

Bﬁ(
(

Address
Cincinpai, Ohio 45202

‘Authorized Gustomer Slgnature)

(Typod Or Printed Name And Title}

Zip Code

Clty q/’l//m,y State

{Date) {Datej 1



CENTREX
@cnomnatBar 1 i Conitns
1. JARIFF COVERAGE

This Canlrex senvico effaring is provided purguaat lo the provisions of the Compeny’s
General Exchange Tariff filed with 4nd epproved by the Public Utiities Commissien of
Ohlo and the Public Service Commission of Kentudiy, and the following conditions,
while not all Incluslva, are emong those controlled by such Tariffs:

a) Transfer of this system to a differant customet, or reconnection of this system i plsce

) Additions and changes to the system ]

- An axisling Genlrex service customer who adds Contrex ines and other optional
faatures will pay tha currant tariffed rates for thosa additional ines and optional
faatures.

o} Relocation of the system.

d Partial of complete lermination of service prot ko the axplration data of the fixell
payment paricd 2nd tsmination tharges theraof.

- ACantrex term payment plan customer (ie: @ custornar who pays a fied rals for
Centrax lines and other optianal features ovar ohe of eevesal oplional payment
periods) who reduces service or disconnacis the antira Centrex sarvice before
complation of the curcent paynent period will pay a tarmination charge equat to the
lassar of:

1. €0 percant of the remeved service contract amount, or
2 75 percant of the remalning contract amount for the portion removed. 0

Nola also that a custemer paying for Cenirex s&rvics on a month-to-menth basis wil
occur 8 basic tarmination charpa for racovery of adminksirative expanses for sarvice
disconnected or moved to alocation not within the same centrel offics prior tg 3 twaive
month period.

Cenltrex 80 This charge will ba at the rata specified in the tarff muitislied by each
month remalning from ths data of dlsconnact through tha twelfth month.

Centrex 2000 This |3 caiculaled as foliows: Sum of 51l Monthly Recurring Charges from
Servica and attandant lines X (12 = the number of months in service).

€ Cancelation or defermant of sarvics prior Lo tha date of installation.
] Billing for this sanvca,
9 Limitations of iabfity.

hy Charges lor sarvicas not described hersin including, but notlimited te, service
lines, privata fines, and olher tarmingl equipment and services are in addrtion
o thosa specified harein.

bl [fthe Gustomer believes they have been ncorrectly billed, Customer should
contact the CBT business offica wittin sixty (60) days @ (513) 566-6050 1o
Initiata & belling review. Involoas for nonegulsted servicas not disputed
wilhin sixly (60) days wil nat ba subject to disputa thereafter.

The Ganeral Exchanpe Tariffs ate avallable for Inspaction at any company business office.
2. Changs I Servico Or Ratey

Ratos shown are those In affact on this date, Quantities and features shown era based
upan information glven by Customer to Company on this date. inthe eventof {1)a
change In the quantity or faatures of sarvice requestad by Customar andior (2) the rates
shown are not thosa In effect at tha time of insialietion, a atiachment wilf ba provided to
Customer by Gompany which will reflect the actual quantitiss, fealures and rates in effect
for this system s Installed end billed.

a) In the event of a change in Cuslomer's businass requiremants which roqulres
upgrades to services by Customer, tha paries wii use rezsanable efforts to devalop a
mutually sgresable elternativa proposal that will atisfy the concems of bath parties and
conmply with all appiicable lagal and tegulatory requr By the way of example, end
ot limitation, such atiamative proposal may includs changas ln prielryy, noo-cacurring
charges, revenua andlor volume commitments, discounts, or muliyear sanvice
COMANILNONS,

CBT - Propratary Cenlrex 2000 Servica Terms & Conditions

b In thd event of a business downtumn beyond Gustomers contrgl, &
comorate divestifure, of 2 network aptimization using othes servicas provided by
CBT, any of which significanty reducas the volume of senvices required by
Customer, with 1ha resutt that Customer wil be unabla to mest fta revenus andior
volurnsg it under this Ag ding Customer's best
efforts 10 avokd such & shortfall), CBT and Customer wil use reasonable efforts to
devaiop a mutually agragable sitemativa proposel hat wit ¢atsfy the concems of
both parties and comply with all applicabla legal and regulatory requirements, 8y
way of example, and not limitation, such atemative proposal may includa changes
in pricng, ron-cuming charges, revanue andior volume commitments, discounts,
or mutti-year servica commiirmants,

3. Subseausnt Customar Ordecs

Additiona) servicé lines and/or faalurss may ha added to Centiex sanvice pursant to
iha provisloas of this Agreetnent and the Company's General Exchange Tarits, If
charges for such additianal sarvice lines andfor features excesd $500.00, a contract
supplement will be required. Charges for services nol described hereln including, but
not limitéd to, servica lines, privata Ines and ather temmina! equipment end senvices are
In addition 10 those spedified hereln,

4. Improoer Usy OF Gontrax Sorvica

a) Cantrax servica is not avallabla for use with equipment dlassified 2s 3
mulifunction system equipped for pocled access, PAX, or elmilar type squlpment,

Centrex s offarad s a flat rate service only; and thersfors, aceording to Cincinaat
Bolt'a Ohio tariffs, may not be resold, shared, or otharwise rabllled ta tananis of
Oflo, regardiess of wha owns the phone system and/or equipmant associated with
that system.

n the avant of such unsuthorized use of Centrex sexvice, Clricinniat Bell may seek
remedies 88 provided In tha Compaity’s General Exchanga Tariffs, including
Intamuption or changa of the customer's sarvice, It you have any quéstions regarding
the use of your Gentrex system, please call your Cinclnnat] Ball Account
Represaniative,

. Gompiance Wit Tar

Customar agrees to comply with all the provisions of the Genera! Exchange Tariffs
applicable to this sarvice,

Rev8.11.03

RAL 9-4-of

Customer Inifials & Dala



Cincinnati Bell

(]
Telephone 1FB Service Agreement CSA
{B/95)
Customer Nam Contract No
b CINCINNATI BELL TELEPHONE CO
Address Address Order No
' 201 East Fourth Street P.O. Box 2301
CBT Contget
Melissa Frey
City State Zip Code | Telephone No
Cincinnati, Qhio 45201 | 513-397-7197
Check AppropHiate Tenm: ] 12 Menth ] 24 Month 36 Month (L] 60 Month
Feature Package(s) Temm Installation
Optional Feature(s) usoc (Months) | Quantity Monthly Charge Ong-Time Charge

Dagcription

Flat Business Line IFB 3% | b Rom 0

Remarks I
Subtotal $ ]1 , 0 ) 0
Subtotal From !
Attached
Additional Pages
Secondary Sesvice Location (Address)
Grand Total ¢ Q I a w 0
1
Street
Ali Prices and Rates Are Exclusive of Tax, Service Line, Hunting and End
User Common Line Charges

Cily State Zip Cade

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBY.
CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT

V.Y

CBT Signature: g ! ge g ‘( l

R,
Date:

D104




[

BT - Megrictary

Cir':innati Bell Telephone 1FB Preducts & Services Agreement
Terms & Conditions

Payment Terma , Invoices for Scrvices an due and payable in U.S, dollrs within
thirty (30) days of Cuslomcl‘s rccclpt of invoice (unless otherwise indicated in the
Credit Requi ). Pay not reesived within thirty (30) days
of Customer's receipt nf invoice arc considered past due, In addition to CBT
undertaking any of the actions sct forth in this Agrecment, if any invaice is not
paid when due, CBT may: (i) apply a lnte charge equal to 1-1/2% (or the maximum
logal rate, if less) of the wnpnicl balance per mouth; (ii) require an additional
Sceurity Deposit or other form of security; andlor (i) take any action in
conncetion with any other right or iemedy Supplicr may have wnder this
Agreoment in tow or in equity. W the Customer belioves they have heen
incoricetly billed, Customer should contact the CBT business office within sixty
(60} days Gt (513} $66-5050 to initiate a billing review. Invoices for non-
regulnted services nat disputed within sixty (60) days will not be subject to dispuic
thercalter.

Additions) Assurances. If at any time during the Tern of this Agreement there is a
materinl and adverse change in Customer's fi | condition, busincss p

ur payment history, which shall be determined by CBT in its solc and absalute
tistretion, thes CBT may domand that Customer depasit with CBT a security
deposit or increase the amaunt of deposit (the "Security Deposit), as the case may
be, pursuant to CBT's standard terms and conditions, as sceurity for the full and
fithful performance of Customer of the terms, conditions, and covenants of this
Agrcement; provided, however, that in no cvent shall the amount of the Sceurity
Deposit over exgeed (wo (2) months' cstimated or actual Usage Charges and other
amounts payable by Customer to CBT hercunder.

Goveraing Law. This Agreement shall be construed and cnforced in accordance
with, ang the validity and performance hereaf, shall be governed by the laws of the
State of Ohiv without regord to ity principles of ehoice of law,

Notlees, Al natices and ather communications hercunder shall be in writing and
shall be deemed to have heen duly given es of the date of delivery or confirmed
facsimile transmission. To e effective, Notices must be defivered to the address
set forth on the signature page (IFB Savice Agreement Order Form) of this

Aggooment.

Waiver Of Breech Or Violation Not Deemed Continuing . The waiver by cither

party of a breach or viclation of any p of this Ag shall not operate
us or be construed to be o waiver of any subscquent breach hercof.

Bunkruptey, In the cvent of the bankruptey or insolvency of cither party or if
cither party shall make any assignment for the benefit of crediters o toke
ncvantage of any act o Jaw for relief of dobtors, the other paty to this Agrcement
shall have the right to terminate this Agreement withaut further obligation or

tiability on its part,

Busipess Relatlonship, This Agreement shall not creatc any agency, cployment,
joint venture, partnership, representation, or fiduciary rlationship between the
partics. Neither party shall have the authority to, aor shall any party attempt to,
create any obligation on behalf of tho ether party.

Indemnity .

A. Each party shall indemnify. defend, refeasc, and hold harmless the other party,
their afMilintes, dircetors, officers, employecs, workers, and agents from and against
any action, ¢laim, cost damage, demand, loss, penalty, or expense including but not
limitcd to atiorncys' fecs, expert witness focs, and costs (coflectively "Claims?)
imposed upon cither paty by reason of damages to property or personal injurics,
including death, as a result of an intentionnl o ncgligent act ar omissien on the
part of the indcmnifying party in with ihe perft of this
Agreement or other activitios relating to the Scrvice, the property, or the facilitics
which are the subjcct of this Agreement. tn the ovent a Claim rclates to the
negligence of both partics, the relative burden of the Claim shall be attribnted
cquitably between the parties in accordance with the principles of comparative
nogligence,

B. The term “property” as uscd in this section shall include real, personal, tangiblo,
and intangible property, including but not fimited to, data, proprictary information,
intellcetual property, teademarks, copyrights, patents, and knowledge.

¢, The term “personal injuries™ shall also include claims of Hable, slander, or
invasion of privacy, arising, dircetly or indircctly, aut of the provision of Scrvice
pursuant to this Agrecment,

4,

D.  Inthe event any sction shall be hraught against the indemnificd pary, such
porty shall immediately notify the indemnifying party in writing, and the
indemnifying paity, upon the request of the indemnificd party, shall assume the
cost of the defense thercof on behalf of the indemnified party annd its Affiliates and
shalt pay all expenses and satisfy all judgmeats which may he incuwed by or
rendered against the indemnified party or its Affiliates in connection therewith.
provided that the indemnificd party shall not bo fiable for any sottlement of any
such action effected without ifs writtear consent,

E. This Indemniffeation section shall survive termination of this Agrcement,
regardless of the reason for iermination,

Authorized Use of Name, Without the ather party's prior written consent, acither
parly shall: (i) refor to itself as an quthorized representative of the othor in
promational, advertising, or other materinls; or (ii) use the ather party's logas, trade
marks. scrviee marks, carrier identification codes (CICs), or any variations thereof
in any of its promotional, advertizing, or other materials, or in any activity using or
displaying the other party's name or the Sctvice(s) to be provided hercunder. Both
partics Ageee to ch1ngc or correct at their own expehse any materia} or activity the
affected panty d to be i misleading, or otherwise obfectionable
under this kection, Customer is autharized to use the following statements in its
sales literature; (i) "Customer utilizes the Cinelnnati Bell Telophone netwark.” (ii)
"Customer utilizes Cincinnati Bell Telephone’s facilities;” {ifi) "Cincinnati Bell
Telephone provides only the network facilities;' andfor (iv) Cincinnati Bell
Telephanc is eur newwork provider.”

. Assignment , Ncither party hercto may assign this Agreement without the express

wiinen congeat of the other party heroto, which conscnt shall not be unrcasonably
withheld. Notwithstanding the forcgoing: i) a security intcrest in this Agreement
may be granted by CBT to any lender to secure borrawings by CBT ot any of its
Affiliates; (if} cither party may assign all its rights and obligations hereunder to
any Affiliate: and (iii) any subsidiaty of CBT may assign any amounts duc from
Customer to CBT for billing purposcs. Affiliate, a8 used hercin, is defined as any
enlity controtled by, in control of, or under common control with the assigning
party hereunder,

. Binding Arbitratfon. The partics will attompt in good faith to resolve any

controversy of ctaim arising out of or relating to this Agreement promptly through
discussions between themselves ot the operational level, In the event reselution
cannot be reached, such dispute shall be negotiated between appointed counsel or
senior exceutives of the partics whe have authorily w seiile the dispute, The
dispuring party shall give the other party wiitten notice of the dispute amd if the
partics fail to resolve the dispute within thirty (30) days cither party may seck
acbitration. All disputes atising out of or relating to this Ageeerent shall be finally
sciiled by binding arbitration in Cincinnati, Ohio and shall be reselved under the
laws of the Statc of Chio.

. Lega) Construction, In the event of any conflict between the provisions of these

Terms and Conditions and the applicable Supploment. or Exhibit, the conflict shall
be resolved by reference to the following order of priority of interpretation: a)
Exhibit, b) Supplement; aad ¢} Terms and Conditions.  Nowwithstanding the
foregoing no Exhibit requiring cxceution shali be binding unless and until it has
heen duly exceuted.

No Peysona) Liability, Ench action or claiin of any party arising under or refating
to this Agrecment shall be made only against the other party as a corporation, and
any liability rolating theroto shall be enforceable only against the corporate asscts
of such party,

Diselaimer Of Warrantles, Unless otherwise provided, CBT MAKES NO
WARRANTY TO CUSTOMER OR ANY OTHER PERSON OR ENTITY.

WHETHER EXPRESS, IMPLIED, OR STATUTORY, AS TO THE
DESCRIPTION, QUALITY, MBRCHANTABILITY, COMPLETENESS. OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE PROVIDED HEREUNDER
OR DESCRIBED HEREIN, OR AS TO ANY OTHER MATYER, ALL OF
WHICH WARRANTIES BY CBT ARE HEREBY EXCLUDED AND
DISCLAIMED. For purposes of this Section, the teem "CBT" shall be decmed to
inelude CBT, its affitiatcs, sharcholders, dircotors, officers and cmployecs, and any
persen or catity g CBT in its per pursuant to this Agecerment,

PR Producis And Services Agreerens, Tenns & Comditions
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2.

CBT - Prprictasy

. Business Dawnturn,

Liwitalion of_Liability . CBT"s liability arising out the provision of: (i) the
provisian of Scrvices; (ii) delays in the restoration of Services; OR (iii) arising out
of inistakes, accidents, omissions, interruptions, crrows or defects in transmission,
or delays caused by judicinl or regulatory authoritics, shall be subject to the
limitations set forth bekow and in the applicable Taiff. IN NO EVENT SHALL
CBT BE LIABLE TO CUSTOMER. CUSTOMER'S OWN CUSTOMERS, OR
ANY OTHER THIRD PARTY WITH RESPECT TO THE SUBJECT MATTER
OF THIS AGREEMENT UNDER ANY CONTRACT. WARRANTY,
NBGLIGENCE, STRICT LIABILITY, OR OTHER THEORY FOR ANY TYPE
OF INDIRECT, CONSEQUENTIAL, INCIDENTAL, RELIANCE. ACTUAL,
SPECIAL, OR PUNITIVE DAMAGES, OR FOR ANY LOST PROFITS. LOST
REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT CBT QR
CUSTOMER WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
AND WHETHER OR NOT SUCH DAMAGES WERE FORESEEABLE. INNO
EVENT SHALL CBT BE LIABLE TO CUSTOMER FOR ANY AMOUNT IN
EXCESS OF THE AGGREGATE AMOUNT CBT HAS PRIOR TO SUCH TIME
COLLECTED FROM CUSTOMER WITH RESPECT TO SERVICES
DELIVERED HEREUNDER.

System Mpintenagee, In the event CBT detormines that it fs necessary to
interrupt Servicos or that there is a potential for Scrvices to be interrupted for the
performance of system maintenance, CBT will use good faith cfforts to notify
Customer prior to the performance of such majntenance and wilh schoduls such
maintenance during non-peak hours {midnight to 6:00 am focal time). In no event
shat} inferruption for system majnterance constituic a fatlure of performance by
CBT.

. Subject To Lawe. This Agreement i3 subjeot to, and Customer agrees to comply

with, all applicable fedcral, state and local laws, and regulations, rulings, and order
of governmental agencies, inclwding but nat fimited to, the Communications Act of
1934, the Telecommunications Act of 1996, the Rules and Regulations of the
Federal Communications Commission ("FCC"), state public utility or scrvice
commissions (PSC), and tariffs. Customer fusther agrees to obtain and maintain
any and all required certifications, permits, licenses, approvals, or authorizations of
the FCC andfor PSC andfor any governmental bady, including, but not fimited to
vopulations applying to feature group tormination and Letter of Agencics {"LOAS).

, FCC_Pormlts, Authorjzation And Filipes, CBT shall teke alt nceessary and

apprapriate steps, as saon as possible, to procure the necessary authorizations and
approvals, if any. from the FCC or any other federal or state agency required to
doliver the Services hereunder to Customer. In the cvent that CBT cannot obtain all
neeessary federad, state, or local autharity to provide Scrvices hereunder, CBT
shall promptly give written notice thoreof to Customer and such notice shall
constitute tormination of this Agreement without further Tiability or obligation of
cither party.

. Confidential Information. During the term of this Agrcement and for two years

thereaftr, ncither party shall disclose any icrms or pricing contained in this
Agl or any confidential infonnation discloscd by the other party.
Confidential information shall remain the property of the disclosing party and shall

tie Iabeled as cither “Confidential* or *Proprictary™,

Force Maleure, CBT shall not he lisble for any failure of performance hercupder
duc to causcs beyond its reasonable contral including, but not limited to: acts of
God, firc, cxplosion, vandalism, cable cut, flood, storm, or other similar
catastrophes any law, order, regulation, dircction, action or request of the United
States government or of any other government, including statc and local
i having jurisdiction over cither of the partics, or of any department,
ngency, commission. court, hurenu, corporation or other instrumentality of any one
or more of spid govermments, or of any civil or military authority; nationat
ngrgencics; insurrcctions; riots; wars; or strikcs, lck outs, or work stoppages,

In the event of a husiness downturn beyond Customer's
control. a corporate divestiture, or a network opiimization using other services
provided by CBT, any of which significantly reduces the volume of services
required by Customer 1o meet its revenue andfor volume commitments under this
Agreement (notwithstending Customer's best offorts to aveid such g shoufall),
CBT and Customer will use rcasonable offorts to develop a mutually aprecable
nlternative proposal that will satisfy the cancrnd of both partics and comply with
all applicable legal and regulatary g By way of cmmplc and not
timitation, such alternative proposal may include changes in pricing, non-recuring
charges, reveaue and/ar velune commitments, discounts, or multi-year scrvice

commitments.

22,

™~

6,

. umemlc §gng] ure,

Technology Upgrade. Ifatany time during the Term of this Agrcement Custonier
desircs to migrate to a new clecommunications service provided by CBT, that
Customer and CBT agree would meet Customer’s needs more efficiently than the
sorvices hereunder, CBT will amend this Agreement lo include sueh serviee upon
request of Customer.

. Events Of Default. A “Dofault” shall ocour if () Customer fails to make payment

as required under this Agreement and such failure remains uncorvected for five (5)
calendar days after written notice from Supplicr: or (b) cither party fails to perform
or abserve any material term or obligation {other than making payment) contained
in this Agreemont, and any such failure remains uncorrected for thirty (30)
calendar days after wiitten notice from the non-defruiting party informing the
defrnlting party of such failore, if Customer uses the Services for any unlawfil
purpose of in any unlawful manner, CBT shall have the right fo immediately
suspend andfor terminate any or alt Serviees hercunder without notice to Customer.

A, In the cvent of 3 Customer Default for any reason, CBT may: (i) suspend
Scrvices fo Customer; (ii) geasc accopting or processing orders for Services; (iii)
withhold dolivery of Call Detail Records (if applicable); andior (iv) terminate this
Agreement. If @ Customer Default resufts in serviec termination, without cause,
except as noted in section B below, prior to the expiration of the tenn, the Custoiner
will pay to CBT a tennination charge equal to all remaining amounts due or to
become doe, including but not limited o all monthly charges for which Customer
would have been cesponsible if the Customer had not terminated prior to the end of
the applicable 12 or 24 month form payment pfan, Customer agrees to pay CBT's

bl expenses (including attorney and ion fecs) incurred in enforcing
CBT's rights in the ovent of a Customer default

B. Customer may terminate onc (1) line for every ton (10) fincs in scrvice without
terminstion fee. For example, & Customer with ten (10) ¥incs may terminate one
(1) fine without termination feo, a Customor with twenty (20) lines may torminate
two (2) lincs without termination foe, n Customer with thity (30 lines may
terminate three (3) lines without termination fee, and 5o on.

coIf ing charges d with the installation of a Service arc
waived and the service is then terminated prior to completion of the 2-month
minimum scrvice period or the VTPP contract period, the customer will become
liablc for paymont of the waived charges.

D. In the event of 4 CBT Default, Customer may terminate this Agrecment
without poalty. Customer will, however, remain liable for all charges incurred for
Services provided prior to Customcr's toriination of this Agreement,

Compmission apptoval of the ion liability for IFB vonlrats, s described
above, isnat intended to indicate thes the Commission has approved or d any
terms or provisions contained thercin, Signatorics to such contracts shall be fiee to
pursue whatever legal remiedics thoy may have should a dispute avise,

. Surylval, The covenants and agteerents of Customer contained in this Agrecment

£ domtial

with respect fo paym of due, ity, Tiability, and
indemnification shall survive any tenmination of this Agreement. The rights and
obligations under this Agreement shall survive any merger or sale of cither party
and shall be binding upon the successors and permitted assigns of cach party.

. Obllgations Several And Not Joint. Each party shall be responsible only for its

at

own performance under the Ag (i g any anach exhibits,

schodules or addenda) and not for that of any other party.

Amendments / Riders. This Agreement may only be modified or supplemented
by an instoument in wiiting exeouted by cach pasty,

Both partics agrec that a fax Sigaatire constitutes an
g on this Ag and any additional order forms,
supplements, attachments, addenda, exhibits or amendments incorporsted herein,

Customer Initials

1FH Products And Survices Agreement, Tefms & Canditions



Cincinnati Bell
Telephone 1FB Service Agreement CsA

(8195)

Contract No
CINCINNATI BELL TELEPHONE CO
Address Order No

201 East Fourth Strest P.Q. Box 2301

CBT Contact
Melissa Frey
City Zip Code City State Zip Code | Telephone No
Cincinnati, Qhio 45201 | 513-397-7197
/
Check Appropriate Tenn: ] 12Month O 24 Month H;Y 36 Month [] 60 Month
Feature Peckage(s} Term . Installation
Optional Feature(s) usoc (Months) Quantity Monthly Charge Qne-Time Charge
Description

Flat Business Line IFB 36 A $70.40 0
Remarks

Subtotal $‘7 Q w 0 ‘

Subtotal From ‘

Attached '

Additionat Pages
Secondary Servica Location (Address)

Grand Total $‘7D 'I/fj 0
Street
All Prices and Rates Are Exclusive of Tax, Service Line, Hunting and End
User Common Line Charges

City State Zip Code

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS |
ATTACHED HERETO AND THESE TERMS AND CONDITIONS APPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT.
CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT

REPQRTING AGENCY OR SOUR
CBTY Signature: %('w/ Q: (ll
—e

Yo' 3 9Y pete 10 Ju 04

Gustomer Signature:




1.

CHT - Propritary

Cincinnatl Bell Telephone 1FB Products & Services Agreement
Tarms & Condlitions

Payment Terms , Invoices for Services an due and payable in U.S. dollars within
thirky {30) days of Customer's reeeipt of invoico (unless otherwise indicated in the
Credit Requirements Supplement), Payments not received within thinty (30) days
of Customer’s receipt of inveice are considered past due, In addition to CBT
undertaking any of the actions set forth in this Agrecment, if any invoice is ot
paid when duc, CBT may: (i) apply a late charge cqual to 1-1/2% (or the maximum
fogat rote, if fess) of the unpaid balance per mouth; (i#) vequire an additional
Sccurity Doposit or other form of security; and/or (iii) wke any action in
vonncetion with any other right or remedy Supplier may have under this
Agreoment in law o in cquity. If the Customer belicves they have heen
incorreetly billed, Customer should contaet the CBT business office within yixty
(60y days @0 (513) 566.5050 to initinte o billing coview. laveices for non-
regulated scrvices nat disputed within sixty (60) days will not be subject to digpute
thereafter,

Additional Asguranees. If at any time during the term of this Agreement there s a
material ond advevse change in Customers financial condition, business prospecis,
or payment histary, which shall be detenmined by CBT in its sole and absolute
discretion, then CBT may demand that Customer deposit with CBT o seeurity
deposit or increase the amount of deposit {the "Scourity Depasit), as the case may
be, pursuant to CBT's standard terms and conditions, a5 sceurity for the fulf and
fithfiul performance of Customer of the torms, conditions, and covenants of this
Agreement; provided, however, thot in no cvent shall the amount of the Sccurity
Deposit ever oxceed two (2) months' cstimated or actual Usage Charges and other
amounts payable by Customer to CBT hercunder,

Governlng Law, This Agrcemient shall be d and enforced in
with, and the validity and performance hercof, shiall be govemed by the laws of the
State of Ohio without regard to its principles of choice of law,

n

Notiees, Alf notices and other coramunications hereunder shall be in writing and
shall be decmed to have boen duly given as of the date of delivery or confirmed
facsimile transmission, To be effective, Notices must be delivered to the address
sef forth on the signature page (IFB Scrvice Agreement Order Form) of this
Agreetent,

Walver Of Breech Or Violation Not Degined Continuing . The waiver by cither

party of a breach or violation of any provision of this Agrcement shall not operate
asor he construcd ta be o waiver of any subscquent breach hereof,

Bankruptey. In the evont of the bankwuptcy or insolvency of cither party or if
cither parly shall make any assigoment for the beneflt of creditors or take
advantage of any nct or faw for relief of debtors, the other party to this Agreement
shall have the right to terminate this Agrecment without further abligation or
liahility on its pan,

Busingss Relgtionshlp. This Agrecment shall not ¢reate any ageiicy. cmployment,
jaint venture, pattnership, ien, ar fiduciary relationship botween the
parties. Neither party shall have the authority to, nor shall any pany attempt io,
ureate any obligation o behalf of the other party,

Indemnlty ,
A, Each porty shall indemnify, defend, eelease, and hold harmiess the other party,

their affiliales, directors, officers, einployees, workers, and agents from and against
any action, elaim, cost damnge, domand, loss. penally, or expense including but not
limited to pitorneys® Tees, expert witiess foes, and costs {calietively "Claims)
imposed upon cither party by reason of damages to property or personal injurics,
including death, as a result of an i | or act or omit on the
pt of the indemnifying party in connection with the performance of this
Agieentent or other activities relating to the Service, the property, or the facilitics
which ate the subject of this Agreement. ln the cvent a Claim relates ta the
ncgligence of both parties, the rlative burden of the Claim shall be attributed
cquitably between the parties in with the principles of j
negligence,

P (4

R, The term "propeny” as used in this scction shall include real, personal, tangible,
and intangible property, in¢luding but not limited to, dota, proprictary information,
intellectual demark ights, patents, and knowledge.

propery, it l

€. The term “personal injurics™ shall also include claims of liable, slander, or
invasion of privacy, arising, dircctly or indircctly, out of the pravision of Service
pursuant to this Agrectient,

14,
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D, In the event any action shall be brought against the indemmified party, such
party shall immcdiatcly notify the indemnifying party in writing, and the
indemnifying party, upon the requost of the indemnified party, shall assume the
cost af the defense thereof an boheif'of the indemnified party and its Affilistes and
shall pay all cxpenses and satisfy all judgments which may be incurred by or

desed against the indemnificd party or its Affiliates in connection therewith,
provided that the indemificd party shall not be liable for any settiement of any
such action offected without its wtitten consent,

E.  This Indemnification scetion shall survive termination of this Agreement,
regardless of the reason for termination,

Authoxized Use of Namg. Without the other party’s prior written consent, neither
party shall: (i) rofer to itsell as an authorized ropresentative of the other in
promotional, advertising, or other materials; or (ii) use the other party's logos, trade
marks, service marks, carrier identification codes (CICs). or any variations thescof
in any of its promotional, advertising, or other materials, or in any activity using o7
displaying the other party's name or the Scrvice(s) to be provided hereunder, Both
pasties agree to change or correct at their own cxpense any material or activity the
affected party determines to be inaceurate, mislcading, or otherwise abjectionable
under this seetion. Customer is authorized to use the following statements in its
sales literatuee; (i) "Customer utitizes the Cincinnati Bell Telophone network," (i)
"Customer utilizes Cincinnati Bell Telephone’s facilitics.” (iif) "Cincinnati Bell
Telephone provides only the nctwork facilitics;' and/or (ivi Cincinnati Bell
Telephone is our network provider.”

. Assigniment . Neither party hercto may assign this Agreement without the exyress

wriiten consent of the othet party hercta, which consent shall not be unreasonably
withheld. Notwithstanding the foregoing; (i) a security interest in this Agreoment
may be granted by CBT to any lender to scoure borrowings by CBT or any of its
Affiliates; (ii) cither party may assign all its rights and obligations hereunder to
any Affiliate; and (ifi) any subsidiary of CBT miay assign any amounts duc from
Customer to CBT for hilling purposes. Affiliate, as used herein, is defined as any
entity conrolled by, in contro! of, or under common comtrol with the assigning
party hescumder,

. Binding Arbitraton, The portics will attempt in good faith to resolve any

controversy or clain arising out of or relating to this Agreement promptly through
discussions botween themselves at the operational level. In the eveat resolution
cannat be reached, such dispute shall be negotiated berween appointed counsel ot
senjor exceulives of the pasties who have authority to scttle the dispute. The
disputing party shall give the other party written notice of the dispute and if the
partics fai) 10 resolve the dispute within thinty (30) days cither party may seek
arbitration. All disputes arising out of ar rclating to this Agreement shall be finally
seitled by binding arbitiation in Cincinnati. Ohio and shall be resolved under the
laws of the State of Ohio.

Lepal Construction, In the cvent of any conflict between the provisions of these
Terms and Conditions and the applicable Supplement, or Exhibit. the conflict shali
be resolved by reference to the following erder of priotity of interpretation: a)
Exhibit; b} Supplement; and ¢) Terms and Conditions. Notwithstanding the
foregoing no Exhibit requiring cxccution shall be binding unless and until it has
boon duly exccuted,

No Persona) Liahlilty. Esch action or claim of any party arising under or relating
to this Agreement shall be made only against the athor party a5 a corporation, and
any liabilily relating thercto shall be onforccable only against the corporate asscts
of such party.

Disglaimer OF Warrantles, Unless othorwise provided, CBT MAKES NO
WARRANTY TO CUSTOMER OR AMY OTHER PERSON OR ENTITY.
WHETHER EXPRESS, IMPLIED, OR STATUTORY, AS TO THE
DESCRIPTION, QUALITY, MERCHANTABILITY, COMPLETENESS, OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE PROVIDED HEREUNDER
OR DESCRIBED HEREIN, OR AS TO ANY OTHER MATTER, ALL OF
WHICH WARRANTIES BY CBT ARE HEREBY EXCLUDED AND
DISCLAIMED. For purposes of this Scction, the term "CBT" shall be deemed to
include CBT, its affiffates, sharchoidors, directors, officers and employcces, and any
person or entily assisting CBT in jts performance pursuant to this Agreement,

IFH Protducts And Seevices Agreement, Tetms & Conditions
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Limpltation_of Liablllty . CBT's liabilily arising out the provision of (i} the
prevision of Scrvices: (ii) dolnys in the restoration of Services; OR (iii) arising out
of mistakes, accidents, omissions, interruptions, crrors or defects in transmission,
o delays caused by judicial or regulatory authoritics, shall be subjeet to the
limitations sot forth below and in the applicable Tariff. IN NO EVENT SHALL
(BT BE LIABLE TQ CUSTOMER, CUSTOMER'S OWN CUSTOMERS, OR
ANY OTHER THIRD PARTY WITH RESPECT TO THE SUBJECT MATTER
OF THIS AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY. OR OTHER THEORY FOR ANY TYPE
OF INDIRECT, CONSEQUENTIAL. INCIDENTAL, RELIANCE, ACTUAL,
SPECIAL, OR PUNITIVE DAMAGES, OR FOR ANY LOST PROFITS. LOST
REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT CBT OR
CUSTOMER WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
AND WHETHER OR NOT SUCH DAMAGES WERE FORESEEABLE. INNO
EVENT SHALL CBT BE LIABLE TO CUSTOMER FOR ANY AMOUNT IN
EXCESS OF THE AGGREGATE AMOUNT CBT HAS PRICR TO SUCH TIME
COLLECTED FROM CUSTOMER WITH RESPECT TO SERVICES
DELIVERED HEREUNDER.

System Mantznance. In the event CBT determines that it is noccssary to

intereupt Servioes or that there is a potential for Scrvices to be interrupted for the

performance of system maintenance, CBT will use good fuith efforts to nofify

leomcr prior to the | of such and will schedule such
during non-peak hours (midnigh

22,

Technology Uperadg, If at any time during the Tesm of this Agreoment Customer
desires to migrate fo a new telecommunications service provided by CBT, that
Customer and CBT agree would meet Customer's noeds more efficiently than the
services hereunder, CBT will amend this Agreement to include such serviee upn
request of Customer.

. Evepts Of Defaylt, A “Default” shail occur if (a) Customer fails to make payment

a8 required under this Agreement and such failure remains uncormected for five (5)
calendar days afier written notice from Supplicr; ar (b} cither party fails to perform
or obsorve any material torm or obligation (other than making payment) contained
in this Agreement, and any such failure remains uncerrected for thisty (30)
cafendar days after written notice from the non-defaulting party informing the
defaulting party of such failurc. If Customer uses the Sctvices far any unlawful
purpose or in any unlawful manner, CBT shall have the right to immedintely
suspend and/or terminatc any or all Services hetcunder without notice to Custonr,

A, In the ovent of 2 Customer Default for eny ceason. CBT may: (i) susperd
Sorvices to Custamer; {ii) coase accepting or processing arders for Serviges; (jii)
withhold delivery of Call Datail Records (if anplicable); anddor (iv) terminate this
Agreement, If a Customer Default sesults in sorvice tommination, without cavse,
excent as noted in scction B below, prior to the expiration of the tenm, the Customer
will pay to CBT a senmination charge equal to all remaining amounts duc or 1o
become due, including but not limited to 2l monthly charges for which Customer
waould have been responsible if the Customer had not terminated prior to the ¢nd of
the upp!mblc 12 or 24 month tem payment plan. Customer agrees to pay CBT's

ight to 6:00 am. Jocal time). In no event
shall inteoiption for system maintenanee constitute o failure of perfi by
CBT.

. Subfect To Laws, This Agreement i3 subject to, and Customer agrees to comply

with, all applicable federal, state and local laws, and regulations, rulings, and order
of g cntal including but not limited to, the Communications Act of
1934, the Telecommunications Act of 1996, the Rules and Regulations of the
Fuederal Communications Commission ("FCC"), state public utility ar serviee
commissions (PSC), and tariffs, Customer further agrees to obtain and  maintain
any and al! required certifications, permits, liccnscs. approvals, or authorizations of
the FCC and/or PSC and/or any governmental body, in¢luding, but not limited to
regulations applying to feature group termination and Letter of Agencies ("LOAs).

. FCC Permits, Authorjzation And_ Fillngs, CBT shall take all necessary and

apprapriate steps, us soon as possible, to procure the neeessary authorizations and
approvals, if any, from the FCC or any other federal or state agency required to
deliver the Scivices hereunder o Customer, In the event that CBT cannot obtain all
recessary fedoral, stale, or local authority te provide Scrvices hercunder, CBT
shall promptly give written notice thereef to Customer and such notice shall
constitute terminalion of this Agreement without further linbility or obligation of
cither parly,

. Confidential Information, During the term of this Agroement and for two years

Ihereafier. neither party shall diselosc any terms or pricing contained in this
Agreoment o any confidential information disclosed by the other pany.
Confidentiol information shall remain the property of the disclosing party and shal)
he labeled as cither “Confidential” or “Proprictary™.

Force Majgure, CBT shall not be Jinhle for any failurc of performance hercunder
due to envscs beyord ils reasomable control including, but nat limited to: acts of
(iod, fire, cxplosion. vandalism, cable cut, flood, storm, or other similar
catasteopho: any law, order, regulntion, dircction, agtion or request of the United
States government or of ony other government, including state and local
governments having jurisdiction over cither of the partics, or of any department,
agency, commission, caust, burcaw, corporation or ather instrumentality of any ore
or more of said governments, or of any civil or military suthority; national
vinergencios; insurections; riots: wars; or strikes, lock outs, or wark steppages.

Business_Downturn,  [n the event of a business downturn beyond Customer’s
cunteol, & corparate divestiture, or a nctwark optimization using other seviees
provided by CBT, any of which significontly reduces the volume of scrvices
tequired by Customer to mect its rovenue and/or volume commitments under this
Agreement (notwithstanding Custower's best offorts to avaid such a shortfall),
CBT und Customer will use reasonable efforts to develop » mutually agrecable
ullemative proposal that will w:sfy the concerns of both partics and comply with
all applicable legal and By way of ple, and ot
limitation, such alternative pmpoml wmay include changes in pricing, nun-rccumng
charges, revenuc and/ar volue commitments, discounts, of multisyear serviee
commilmens,

u.

. Autlientic Siypature.

(including attomey and coll fecs) incurred in enforcing
CBT'# rights § i the evet of a Customes defuke

B. Customer may torminate onc (1) ling for every ton {10} lines in service without
termination fee. For example, a Customer with ten (10§ lines may tenminate one
(1) line without tennination foe. a Custaimer with twenty (20) Jincs may terminate
two (2) lincs without tenmination foc, o Customer with thirty (30) lincs may
terminate thes (3) lines without termination fer, and 50 on,

(I} ing chatges d with the installation of 2 Service arc
waived and the service is then terminatcd prior to complction of the 12-month
wminieaum service period of the VTPP contract period, the customer will become
tiable for payment of the waived charges.

D. In the event of a CBT Default, Customer may terminatc this Agreement
without penalty, Customer will, however, semain table for afl sharges incurred for
Services provided prior 1o Customer's termination of this Agreement,

Commissien approval of the Iiability for 1FB conteacts, 2 deseribed
sbove, is not intended to indicate that the C d or santioned any
terms of provisions coniained thercin, Signatorics to such conlmcts shall be free 1o
pursue whatover logal remedics they may have should a dispute arise.

Survival, The and of Customer 3 inthis A

with respect to paymcm of amounts dug, confidentiality, liability, and
indemnification shall survive any tenwination of this Agrecment. The rights and
obfigations under this Agreement shall survive any morger or sale of cither party
and shall be binding upon the suscessors and permitied assigns of cach party,

. Obligations Seversl And Nof .lnlm Bach party wha\l be responsible only for its

own performance under the Ag g any
sehedules of addenda) and not for that of any other pnﬂy

cxhibits,

. Auendments £ Riders, This Agreoment may only be modificd or supplemented

by an Insttument in writing exccuted by cach pany.
Buth partics agree thet a fax signaiure constitutes an

authentic signsfure on this Agrcement and any additional order forms.
supplements, attachments, addenda, cxhibits or amendinemts incorporated herein.

Customer Initials

AFH Products And Services Agroement, Toms & Conlitions



Cincinnati Bell .

” .
Telephone 1FB Service Agreement osh
(8/95)
Customer Name Contract No
CINCINNATI BELL TELEPHONE CO
Address Address . | Order No
201 East Fourth Street P.O. Box 2301
CBT Contact
Melissa Frey
City State Zip Code | Telephone No
Cincinnati, Qhio 45201 | 513-397-7197
' /
Check Approptiata Term: 1 12 Month (1 24 Month 36 Month {71 60Month
/
Faature Package(s) Term Installation
Optional Feature(s) Usaoc (Months) | Quantity Monthly Charge One-Time Charge
Description
Flat Business Line IFB 36 4 ..o 0
Remarks
Subtotal $ 70 w 0
Subtotal From
Attached
Additional Pages
Secondary Service Location (Address)
Grand Total $70 D 0
Street
Al Prices and Rates Are Exclusive of Tax, Service Line, Hunting and End
User Common Line Charges
City State Zip Code

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED HERETO AND THESE TERMS AND CONDITIONS ARPPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT.
CUSTOMER'S SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT

Customer Signature:

REPORTING AGENCY OR SQUR
CBT Signature: w‘_}\/

/4‘/) ~()9( Date: J_'Q"(ﬁ'o'\ﬂ
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Cincinnati Bell Telephona 1FB Products & Services Agreement
Tarms & Conditlons

Payment Terms , Invoices for Services an due and payable in U.S. dolars within
thirty {30) days of Customer’s roeeipt of inveice (unless otherwise indicated in the
Credit Requircments Supptement). Payments not reccived within thirly (30) days
of Customer's reccipt of invoice are considered past du. In zddition to CBT
undestaking any of the actions st forth in this Agecoment, if any invaice is ot
paid when duc. CBT may: (i) apply a late charge equal to 1-172% (or the maximum
lewob rote, if loss) of the unpaid balance per mouth; (ii) roquire an additienal
Sccurity Doposit or ofher form of sceurity: and/or (i) take any action in
conhection with any other right or remedy Supplier may have under this
Agreement in law or in cquity. IF the Customer believes they have been
incorrectly billed, Customer should contact the CBT business office within sixly
(6) days (0 (513) 5665050 to initiste a billing review. Inveices for nan-
regulated services not disputcd within sixly (68) days will not be subject to dispute
therenfier,

Additions) Assurances. 1fat any time during the term of this Agrcoment there is
material snd adverse chonge in Customer’s financial condition, business prospeets,
or payment history, which shat! be determined by CBT in its sole and absojute
discretion, then CBT may domand that Cusiomer deposit with CBT a seourity
deposit ar increase the amount of deposit (the "Sceurity Deposit), as the case may
he, pursuant to CBT's standard terms and conditions, as security for the full and
faithful performance of Customer of the tetms, conditions, und covenants of this
Agreement; provided. howgver, that in no event shall the amount of the Security
Deposit cver exceed two (2) months' cstimated or actual Usage Charges and ofher
anounts payable by Customer to CBT hereundr.

Governlng Law, This Agreement shalt be construcd and enforeed in aceordance
with, and the validity and performance hereof, shall be governed by the laws of the
State of Ohio without regard to its principles of choics of Jaw.

Natices, All notices and uther communications hereunder shall be in writing and
shall be deemed to have been duly given as of the date of delivery or canfirmed
facsimite transmission, Ta be cffective, Notices must he delivered to the address
sct forth on the signatre page (IFB Service Agreement Order Form) of this
Agreement.

Waiver Of Breech Or Violation Not Deemed Continuing . The waiver by cither

party of a breach or vielation of any provision of this Agrcement shalf not apcrate
as or bo construcd ta be a waiver of any subscquent breach hereof,

Bankeuptey. In the event of the bankmptey or insolvency of cither party or il
cither parly shall make any nssignment for the henefit of creditors or take
acdvantage of any act or law for relicf of debtors, the ather party 1o this Agreciment
shall have the right to terminatc this Agreoment without further obligation or
tiuhility on irs part.

Busingss Relationship. This Agrecment shull not crcate any agency, employment,
joint venture, partncrship, represeniation, or fiduciary relationship between the
parties, Neither party shall have the authority to, nor shalt any party attempt o,
create any obligation on behalf of the other party.

Indematy.

A, Ench party shall indemnify. defend., relcase, and hold harmless the other pasty,
their affilintes, directors, officers, emplayces, workers, and agents fiom and against
any action, claim, cost damage, demand, loss, penalty, o cxpense including but not
Timited to attorneys' tees, cxpert witness focs. and costs {collectively 'Claims")
imposed wpon cither party by reason of damages to property or personal injurics,
including death, as o result of an intentional or negligent act or omission on the
part of the indeinnifying party in conncetion with the performance of this
Agreement or other activitics relating to the Scrvice. the property, or the facilitics
which arc the subjcet of this Agrecment. In the event a Claim relates ta the
negligence of both partics, the relative burden of the Claim shall be attributed
cquitably between the parties in accordance with the principles of comparative
negligence.

B, The term "property” ns used in this section shall include real, personal, tangible,
and intangible property, including but not limited to, data, proprictary information,
intelleetval property, trademarks, copyrights, patents, and knowlodge.

€. The term “personal injurics” shall also include laims of liable, slander, or

invasion of privacy, anising, dircctly or indircetly, out of the prevision of Serviee
pursuant to this Agrccment.

v
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D.  In the cvent any action shall bu hrought against the indemnified party. such
party shall immediatcly notify the indemnifying party in writing, and the
indemnifying party, apon the request of the indemnificd party, shall sssume the
cost of the defonse thercof on behalf of the indemnified party and its Affiliates and
shall pay all cxpenses and satisfy all judgments which may be incurred by or
rendered against the indemnificd party or its Affiliatcs in conncetion therewith,
provided that the indcrmnified pasty shall not be liable for any sertlement of any
such action cfiected without its wrilten consent.

E.  This Indemnification section shall sutvive termination of this Agreement,
regardless of the reason for lermination,

Authorized Use of Name. Without the other party's prior written consent, neithor
party shall: (i) refer to itsclf as an authoriecd representative of the other in
promotional, advertising, or other matcrials; or (i#) use the other party’s logos, trade
matks, service marks, carier identification codes (C1Cs), or any variations thercol’
in any of its promorional, advertising, or other matcrials, of in any activity using or
displaying the other party's name or the Scrvice(s) to be provided hercunder, Both
partics agroe lo change or correet at their own oxpense any material or activity the
affocted pacty detcrmines to he i isleading, or otherwise objectionabl
under this scction, Customer is authorized to usc the following statements in its
sales litcraturc: (i) "Customer utilizes the Cincinnati Belt Telophone network." (ii)
"Customer utilizes Cincinnati Bell Telophoue™s facilities:” (iif) "Cincinnati Bell
Telephone provides only the network facilitiesy' and/or (iv) Cincinnati Beli
Telephone is our network provider.”

Astignment , Neither party hereto may assign this Agreement without the express
written conscat of the other party hereto, which consent shall not he unreasonably
withheld. Notwithstanding the forcgoing; (i) a sceurity interest in this Agrecment
may be granted by CBT to any lender to sceure borrowings by CBT or any of its
Affiliates; (if) cither party may assign all its rights and obligations hereunder to
any Affiliate; and (fif} any subsidiary of CBT may assign any amounts duc from
Customer to CBT for billing purposes. Affiliate, as used herein. is defined as any
catity controlled by, in control of, or under common control with the assigning
party hereunder,

Binding Arbitration, The partics will attempt in good fith to resolve any
contraversy or claim arising out of o relating to this Agreement promptly through
discussions betwoen themselves at the operational level. In the event resolution
cannot be reached, such dispute shall be negotiated between appointed counscl or
senior exceutives of the partics who have authority to settle the dispute. The
disputing party shall give the other party written notice of the dispute and if the
partics fail to resolve the dispute within thirty (30) days cither party may seck
orbitmtion. All disputcs arising out of or relating to this Agreement shall be finally
settled by binding arbitration i Cincinnati, Ohio and shafl be resolved under the
laws of the State of Ohio.

Legal Constructlon, [n the event of any conflict betwoen the provisions of these
Terms and Conditions and the applicablc Supplement. or Exhibit, the conflict shall
be resalved by reference to the following order of priority of interpretation: u)
fixhibit; b} Supplement; and ¢) Teuns and Conditions. Notwithstanding the
foregaing no Exhibit requiring cxecution shall be binding unless and unti] it has
been duly executed.

No Personal Elability. Bach action or claim of any party arising under or rclating
to this Agreement shall be made only against the other party as a corporation, aml
any liability relating thercto shall be enforceable anly against the corporate assets
of such party.

Disclaimer Of Warranties, Unless otherwise provided, CBT MAKES NO
WARRANTY TO CUSTOMER OR ANY OTHER PERSON OR ENTITY,
WHETHER EXPRESS. IMPLIED. OR STATUTORY. AS TO THE
DESCRIPTION, QUALITY, MERCHANTABILITY, COMPLETENESS. OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE PROVIDED HEREUNDER
OR DESCRIBED HEREIN. OR AS TO ANY OTHER MATTER, ALL OF
WHICH WARRANTIES BY CBT ARE HEREBY EXCLUDED AND
DISCLAIMED. For putposcs of this Scction, the term "CBT" shafl be deemed to
include CBT, its affiliates, sharcholders, directors, officers and employces, and any
person or entity assisting CBT in its performance pursuant to this Agrecment.
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Limitalion of Ligbility . CBT's liability arising out the provision of (i) the
pravision of Services; (ii) defays in the restoration of Sgrvices; OR {iii) arising out
of mistakes, accidents, omissions, interruptions, errors or defoots in transmission,
or delnys cuused by judicial or repulatory authoritics, shall be subject to the
limitatiuns sct forth below and in the applicable Tariff. IN NO EVENT SHALL
(BT BE LIABLE TOQ CUSTOMER, CUSTOMER'S OWN CUSTOMERS, OR
ANY OTHER THIRD PARTY WITH RESPECT TO THE SUBJECT MATTER
OF THIS AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY FOR ANY TYPE
OF INDIRECT. CONSEQUENTIAL. INCIDENTAL, RELIANCE, ACTUAL,
SPECIAL, OR PUNITIVE DAMAGES, OR FOR ANY LOST PROFITS, LOST
REVENUES, OR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT CBT OR
CUSTOMER WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
AND WHETHER OR NOT SUCH DAMAGES WERE FORESEEABLE. IN NO
CVENT SHALL CBT BE LIABLE TO CUSTOMER FOR ANY AMOUNT IN
EXCESS OF THE AGGREGATE AMOUNT CBT HAS PRIOR TO SUCH TIME
COLLECTED FROM CUSTOMER WITH RESPECT TO SERVICES
DELIVERED HEREUNDER.

System Malntepance. _[In the cvent CBT determines that it is necessary to
interrupt Services or that there is a potential for Services to e interrupted for the
performance of systcm maintenance, CBT will uge good faith efforts to notify
Custoiner prior to the performance of such maintenance and wil schedule such
maintenance during non-preak hours (midnight to 6:00 am, local time), 1n no event
shall intervuption for system maintenance a failure of perfi by
CBT.

. Subject To Laws, This Agrcemont is subject to, nnd Customer ngrecs to comply

with, alt applicable federal, state and Joca) iaws, and regulations, rulings, and order
of povernmental sgencics, ineluding but nut limited to, the Communications Act of
1934, the Telecommunications Act of 1996, the Rules and Regulations of the
Federal Communicntions Commission (“FCC"), state public utility or scrviee
commissions (PSC), and tariffs. Customer further agrees o obtain and maintain
any and all required certifications, perits, licenses, approvals, or authorizations of
the FCC and/or PSC anc/or any governmental body, inctuding, but not limited to
egulations applying to feature group tormination and Letter of Agencics ("LOAS).

FCC Permite, Authorjzatlon And_Fillngs, CBT shall ke all nocessery and

appropriate steps, 25 Soon 23 possible, to procurc the necossary authorizations and
approvals, if any, from the FCC or any other federal or statc agency required to
deliver the Services hereunder t Customer, In the event that CBT cannot obtain al)
neeessary fedoral, state, or tocal authority to provide Services hercunder, CBT
shall promptly give written notice thercof (0 Custower and such notice shall
constifute termination of this Agrooment without further liability or obligation of
cither panty,

Confldential Information. During the tenn of this Agreement and for two years

22,

Technology Upgrade, 1fat any time during the Torm of this Agrecment Customer
dusires to migrate to a new telecommunieations scrvice provided by CBT, that
Customer and CBT agree would meet Custamer’s fieeds more efficicntly than the
services hereunder, CBT will amend this Agreemont to instude such sorvice upon
request of Customer,

Events Of Default, A “Default” shall oceur if () Customer fails to make payment
a5 required under this Agreement and such failure remains uncorrected for five (5
calendar days aftr written notice from Supplicr; or (b) cither party fails to perform
or abserve any traterial term or obligation {other than making payment) contained
in this Agrecment, and any such failure remains uncorvccted for thiny (30)
calendar days afier written notice from the non-defaulting party informing the
dofnlting party of such failure. [f Customer uses the Services for any unlawful
purposc or in any unlawful manncr, CBT shall have the right to immediately
suspend and/or terminate any or al Services hercunder without notice to Customer,

A, In the ovent of o Customer Default for any reason, CBT may: (i) suspend
Services to Customer; (ii} ccase accopting or processing orders for Services; {iii)
withhold delivery of Call Detil Records (if applicable); andfor (iv) terminate this
Agreciment, If a Customer Dofault resufts in service teomination, without cause,
execpt as noted in sccfion B below, prior to the expiration of the term, the Customer
will pay to CBT a teomination charge cqual to all remaining amounts due or 1o
become due, includiag but not limited to all monthly charges for which Customer
walild have boen responsible if the Customer had not terminated prior to the cad of
the applicable 12 or 24 month term payment plan. Custorer arecs to pay CBT's

ble cxp including attorncy and colicction fees) incurred in enforcing
CBT's rights in ihe cvent of a Customer default

B. Customer may terminate one (1) line for cvery ten (10) lines in service without
termination fee, For example, a Customer with ten (10) lines may terminate onc
(1) linc without tcrmination fee, a Customer with twenty (20} lines may terminate
two (2) fines withowt tenmination foe, o Customer with thiny (30) lines may
tertninate three {3) fines without termination fec, and so an,

C. If nonteeurting charges associated with the installation of a Service arc
waived and the scrvice is then terminated prior to completion of the |2-month
minimum service period or the VTPP contract periad, the customer will hecome
liable for payment of the waived charges.

D. In the cvent of a CBT Default, Customer may terminate this Agroement
without penalty, Customer will, however, remain linblo for all charges incuned for
Scrvices provided prier to Customer’s termination of this Agrecinent,

Comsnission approval of the liability for IFB contraets, as described
above, is not intended to indicate that the Commission has approved or sanctioned any
tenms or provisions contained therein, Signatorics to such contracts shall be freo to
pursuc whatever Jogal remedics thoy may have should a dispute arise.

thereafier, neither porty sholl disclose ony torms or pricing contained in this | 24, Sutyivg), The covenants and agi of Customer din this A
Agreement or any confidential information disclosed by the other pany. with respect to payment of amounts duc. confidentiality. Fabifity. and
Canfidential information shafl remain the property of the disclosing party fad shall indemnification sall survive any termination of this Agreement, The rights and
be Inbeled as either “Confidential” or “Proprictary”. under this Ag shall survive any merger or sale of githor party
! . and shall be binding upon the successors and permiteed assigns of cach party.

Force Majeure; CBT shall not be liable for any failure of performance hereunder
due to causes beyond its reasonable contrel including, but not limited to: acts of | 25, Obiigations Several And Not Joint, Each party shall be responsible only for its
God, fire, crplosion, vandalism, cable cut, flood, storm. or other similar own perf under the Ag (including any alachments exhihis,
catostraphe; any law, order, regulation, direction, action or request of the United sehiedules or addenda) and not for that of any other party.
States govemment or of any other government, including stetc and local
governments hinving jurisdiction over cither of the partics, or of any depanment, | 36, - Amendments / Riders, This Agreement may only be modified or supplemented
agency. commission, court, burcau, corporation or other instrumentality of any one by an instrument in writing exeeuted by each party,
or more of said governments, or of any civil or military authority; nationol
emergencics; insurrections; riots; wars; or strikes, luck outs, or work stoppages. 27, Authgptic Signature,  Both parties agree that a fax signature constitulcs an

hentic  sig: oh this Ag oad any additionnl order forms,
Busipgss Downturn. In the cvent of a busincss downturn beyond Customer’s supplements, attachments, addenda, exhibits or amendments incomorated hercin,
conirod, a corporate divesfiture. or a nctwork optimization using other services
provided by CBT, any of which significantly reduces the volume of serviecs
roquiced by Custainer to meet its revenue and/or volume commitinents under this
Agreement (nolwithstanding, Customer's best offorts to avaid such a shortfalty,
CBT and Customer will use reasonable ¢fforts to develop o mutually agrecable Custamer Initials
aliernative proposal that will satisfy the corcerns of both partics and comply with
oll applicable icgal and regulatory requitements, By way of example, and not
limitation, such altcmative proposal may include changes in pricing, non-recurring
charges, revenue andfor volume commitments, discounts, or muli-year sorvice
commitments.

IFH Prodiets And Services Agrecmient, Terms & Conditions . 8



Cincinnati Bell

Telephone’ 1FB Service Agreement csa
{8/95)

Customer Name Contract No

CINCINNATI BELL TELEPHONE CO

Addrags Order No
201 East Fourth Street P.0. Box 2301

CBT Contact
Melissa Frey
City State ZipCoda | Telaphane Mo
Gincinnati, Ohio 45201 | 513-397-7197
Check Appropriate Term: [0 12Meonth (] 24Month 36 Month [J 60 Month
Feature Package(s) Term Instaliation
Optional Feature(s) usoc {Months) | Quantity Monthly Charge Qne-Time Charge
Dsacription

Flat Business Line IFB % | [ 2040 0
Remarks ]

Subtotal $ Ij ' n j() 0

Subtotai From

Aftached

Additional Pages
Secondary Service Location (Address}

Grand Total ¢ 2 i o w
d L
Street
All Prices and Rates Ara Exclusive of Tax, Service Lins, Hunting and End
User Common Line Charges

City . State 2Zip Code

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS READ AND UNDERSTANDS THE TERMS AND CONDITIONS
ATTACHED HERETO AND THESE TERMS AND CONDITIONS ARPLY TO THIS ORDER AND ANY SUBSEQUENT ORDERS ACCEPTED BY CBT.
CUSTOMER'S SIGNATURE ACKNCWLEDGES AUTHORIZATION FOR CBT TO REQUEST CREDIT INFORMATION FROM ANY CREDIT

Gustomer Signature:

REPORTING AGENCY OR4SOUl N
CBT Signature: M g q l

Date: m ~|&'04




6.

CHY -

Cir:innatl Bel) Telaphone 1FB Products & Services Agreement
Terms & Condltions

Paymept Terma , Invoices for Scrvices an duc and payable in U.S. dollars within
thirty (30) duys of Custawmer’s ceccipt of invoice (unless atherwise indicated in the
Credit Requi Supploment), P not received within thirty (30) days
of Customer’s receipt of invaice arc considered past due. In addition 1o CBT
undertaking sny of the actions sct forth in this Agreement, if any invoice is not
paid when due, CBT my: () apply a Ite charge cquai to 1-1/2% (or the maximum
legral rate, if less) of the unpaid balance por inouth; (i) require an additional
Security Deposit or other fonm of sccurity; andor (iii) take any action in
conncction with ony other right or remedy Supplicr inay have wnder this
Agreement in low or in equity, IF the Customer belicves they have heen
incorrectly billed, Customer should contact the CBT business office within sixty
(60) days (@ (513) 566-5050 to initintc a billing review. Invoices for non-
regulated services nat disputed within sixly (60) days wilt not be subject ta dispute
thereafler, ¥

Addittana) Assurances. If at any time during the tenm of this Agreement there is o
mmaterinl and adverse change in Customer's financial condition, busincss prospeets,

or payment history, which shall be detcrmined by CBT in its solc and absolute
discretion, then CBT may demand that Customer deposit with CBT a scourity
depusit or increasc the amaunt of deposit (the “Security Deposit'), as the casc may
be, pursvant to CBT's standard terins and conditions, as sccurity for the full and
faithfut performance of Custemer of the tosms, conditions, and covenauts of this
Agrecment; provided, however, that in no cvent shali the amount of the Security
Deposit ever excoed two (2) months' cstimated or actual Usege Charges and other
amounts paynble by Customer to CBT hercunder,

Governing Law. This Agreement shall be contrucd and enforced in accordance
with, ant} the validity and performnance hereof, shall be goveined by the laws of the

Siare of Chio without regard te its principles of choice of law.

Notlces, All notices and other communications hereunder shall be in writing and
shall be decmed to have beon duly given as of the date of delivery or confinmed
facsimile transmission. To be effective, Notices must be delivered to the address
sct forth on the signature page (IFB Scivice Agreement Order Form) of this
Agreement.

Waiver Of_Breech Or Violatlon Not Deemed Continuing . The waiver by cithor

party of a breach or violation of any pravision of this Agreement shall not operate
as or be censtrued to be o waiver of any subsequent breach hercof,

Bankeuntey. In the event of the bankruptey or insolvency of cither party or if
cither party shall make any ussignment for the benefit of creditors or tnke
advantage of any act or law for relicf of dehtors, the other party to this Agreement
shall have the right to terminnte this Agreement without furthor obligation or
liaility on its part,

Businest Relatfonship, This Agreement shalf not creatc any agency, cmployment,
joint venture, partnership, represcntation, or fiduciary relationship between the

partics. Neither party sholl have the suthority to, nor shall any purty attempt to,
create any obligation on behalf of the other party.

Indemnpity .

A. Ench party shall indemnify, defend, relcase, and hold harmless the ather party,
their aftiliates, dircctors, officers, cmployees, workers, and agents from and against
any,action, clim, cost damage. demand, losy, penalty, or expense inoluding but not
limited t¢ attomncys’ fecs, expert witness focs, and costs (collectively "Claims?)
imposed upon either party hy reason of damages to property or personal injuries,
including death, as a result of an intcntional or negligent act or omtission on the
part of the indemnifying parly in comncction with the performance of this
Agreement or ather activitios relating to the Scrvice, the property, or the facilitics
which are the subject of this Agreement. In the cvent a Claim relates to the
negligence of hath partics, the eelative buedan of the Claim shall be attributed
cquitably between the partics in accordance with the principles of comparative
neghigence,

B. The tenn "praperty” ns wscd in this scction shall include real, personal, tangible,
and intangible property, including but not limited to, data, proprictary information,
imellectual propenty, wademarks, copyrights, patents, and knowledge.

€. The term “personal injuries” shall also inchude claims of liable, stander, or
invasion of privacy, arising, dircetiy or indirectly, out of the provision of Scrvice
pursuant 1o this Agrecment.

Progtictuy

=

2,

4.

D. o the event any action shalf be brought against the indemnified party, such
porty shall immediately notify the indemnifying pay in writing, and the
indcmnifying paity, upon the request of the indemnified party, shall assume the
cost of the defense thercof on behalf of the indemnified party and its Affiliatcs and
shall pay all expenscs and satisfy ail judgments which may be incurved hy or
rendered against the indemnified party or its Affiliates in conneetian therewith,
provided that the indemnified party shalf not be liable for any settlement of any
such action effeeted without its writtcn consent,

E. This Tndemnification section shall survive termination of this Agreement,
regardless of the reason for termination.

Authorized Use of Naye, Without the other party's prior writign consent, ncither
party shall: () refer 1o itself as an authorized representative of the other in
pramotional, advertising, or other materials: or (fi) usc the other party’s logos, trade
marks, scrvice marks, earrier identification codes (CICs), or any variations thereof
in any of its promotional, advertising, or other materials, or in any activity using ar
displaying the other party's name or the Scrvice(s) to be provided hercunder, Both
pavtics agree to change or corveet at their ewn expense any m-ucnal or acnvny the
wffected party detennines to be § isleading, or otk ionabl
under this section. Customer is authorized to wse the following SHAREREENS in its
sales fitevature: {§) "Customer utilizes the Cincinnati Bell Telophone network,” (ji)
"Customer wtilizes Cincinnali Bell Telephone’s fagilities,” (ii) "Cincinnati Bell
Telephone provides only the network facilities;' and/or (iv) Cinginmati Beil
Telephane is our netwark provider.”

Assignment , Neither perty hercto may assign this Agreement without the express
written conserit of the other party horcta, which consent shall not bo unrcasonably
withheld. Notwithstanding the foregoing: (i) a security iptorst in this Agreement
may be granted by CBT to any lender to secure bortowings by CBT or any of its
Affilates; (ii) cither party may assign alf its rights and abligations hercunder to
any Affiliate; and (fii) any subsidiary of CBT may assign any amounts duc from
Cugtomer to CBT for billing purposes. Affifinte, as used herein, is defined as any
entity controlled by, in costrel of, or under common control with the assigning
party hezeurder,

. Bluding Arbitration. The partics will attcmpt in good faith to resolve any

controvcrsy or clmm ansmg out of or relating to this Agrecment piomptly through
at the operational level, Tn the ovent resolution
cannot be rcachcd. such disputc shall be negotinted between appointed counsel of
seniop exceutives of the partics who have authority 1o seitte the dispute, The
disputing party shalt give the other party wiitten notice of the dispute and if the
partics fail to reselve the dispute within thirty (30) days cither party may seck
arbitration, Al disputes arising out of or refating to this Agreemont shall be finally
settted by binding arbitration in Cincinnati, Ohio and shall be resolved under the
laws of the State of Qhio.

Legat Construction, In the cvent of any conflict between the provisions of these
Tetms and Conditions and the applicable Supplement, or Exhibit, the conflict shall
be resolved by reference to the following order of priorily of intcrpretation: a)
Exhibit; b) Supplement; and ¢) Terms and Conditions. Notwithstanding the
forcgoing ao Exhibit requiring cxecution shall be binding unless and unti) it has
been duly exccited.

. No Peysona] Liability. Each action or claim of any p.arty arising under or selating

1o this Agreement shall be made only against the other party as a corporation, and
any liability rclating thereto shall be cnforceable only against the corporate assets
of such party.

Disclajmier Of Warcanties, Unless othcrwise provided, CBT MAKES NO
WARRANTY TO CUSTOMER OR ANY OTHER PERSON OR ENTITY,

WHETHER EXPRESS, IMPLIED, OR STATUTORY, AS TO TRHE
DESCRIPTION, QUALITY, MERCHANTABILITY, COMPLETENESS, OR
FITNESS FOR ANY PURPOSE OF ANY SERVICE PROVIDED HEREUNDER
OR DESCRIBED HEREIN, OR AS TO ANY OTHER MATTER. ALL OF
WHICH WARRANTIES BY CBT ARE HEREBY EXCLUDED AND
DISCLAIMED. For puases of this Section, the term "CBT* shall be deomed 1o
include CBT, its affiliatcs, sharcholders, directors, officers and employzes, and any
person or cntily assisting CBT in its performance pursuant to this Agreement,

1FH Producis And Services Aprantent, Torms & Conditgs
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20.

CBT - Propisctary

Liw'talion of Linbility . CBT's liability arising owt the provision of: (i} the
provision of Services: (if) delays in the estoration of Services; OR (iii) arising out
of wiistakes, accidents, omissions, interaiptions, crrors or defects in transmission,
or delays caused by judicini or regulatory authoritics, shall b subject to the
linitations sct forth below and in the applicable Tariff, IN NO EVENT SHALL
CBT BE LIABLE TO CUSTOMER, CUSTOMER'S OWN CUSTOMERS, OR
ANY OTHER THIRD PARTY WITH RESPECT TO THE SUBJECT MATTER
OF THIS AGREEMENT UNDER ANY CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY FOR ANY TYPE
OF INDIRECT, CONSEQUENTIAL, INCIDENTAL, RELIANCE, ACTUAL,
SPECIAL, OR PUNITIVE DAMAGES, OR FOR ANY LOST PROFITS. LOST
REVENUES, DR LOST SAVINGS OF ANY KIND, ARISING OUT OF OR
RELATING TO THIS AGREEMENT WHETHER OR NOT CBT OR
CUSTOMER WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
AND WHETHER OR NOT SUCH DAMAGES WERE FORESEEABLE. TN NO
EVENT SHALL CBT BE LIABLE TO CUSTOMER FOR ANY AMOUNT IN
EXCESS OF THE AGGREGATE AMOUNT CBT HAS PRIOR TO SUCH TIME
COLLECTED FROM CUSTOMER WITH RESPECT TO SERVICES
DELIVERED HEREUNDER.

System Maintenance, In the eveat CBT detormines that it i necessary to
interrupt Services or that there is a potentiad for Servicos to be interrupted for the
peif of system CBT will wse good faith offorts ta wotify
Cugtomer prior to the performance of such maintcnance and will schedulc such
maintenance during non-peak hours (midnight to 6:00 am. local time). In no event

2.

Technology Upzrade. 1f ot any time doring the Tean of this Agreement Customer
desiros to migrate to a new telecommunications service provided by CBT, that
Customer and CBT ugree would meet Customer’s needs more officicrtly than the
services hereunder, CBT will amend this Ageeemunt to include such service upon
request of Customer,

. Events OFf Default. A “‘Default” shall ocour if (a) Custemee fails ta make paynient

as required under this Agreement and such failure remains uncarccted for five (5)
cajendar days after written notice from Supplier: or (b} cither party fails to perform
or abserve any matcrial term or obligation (other than making payment) contained
in this Agrccinent, and any such failure remains uncorrceted for thirty (30)
cnlendar days afier written natice from the non-defauiting party informing the
defaulting party of such failurc. If Custommer uscs the Services for any unlawful
purpose o in any unlawful mapner, CBT shall have the right to immediately
suspiend and/ar terminatc any or alt Services hercunder without otice to Customer.

A, In the event of a Customer Dofault for any rcason, CBT may: (i) suspend
Scrvices to Customer; (ii) ccase aceopting or processing orders for Serviees: (iif)
withhold delivery of Call Detail Records (if applicable): and/or (iv) terminate this
-Agreement, If a Costomer Default sesults in scrviee termination, without cause.
cxcept as noted in section B below, prior to the expiration of the term, the Custorrior
will pay to CBT a termination charge equal to all remaining amounts due or fo
become duc, including but not tintited to al) monthly charges for which Custoter
wauld have been responsible if the Customer had nat terminated prior to the ead of
the npphcnblc (2 or 24 month texm payment plan, Customicr agrees 1o pay CBTs

shall intersuption for system maintenance constitute a failure of porf by
car,

. Subject Tp Laws. This Agreement is subjcct 1o, and Customer agrecs to comply

with, all npphcnblc fc.dcral. smlc nnd tocal Jaws, and regulations, rulings, and order
of g i ¢ but not limited to, the Communications Act of
1934, the Telecomnunications Act of 1996, the Rulos and Regulations of the
Federal Communications Commission ("FCC"), state public utility or scrvice
commissions (PSC), and tariffs, Customer further agrees to obtain and  maintain
any and all required certifications, pesmits, licenscs, approvals, or authorizations of
the FCC andlor PSC and/or nny govemimental body, including, but not limited to
regulations applying to feature group termination and Letter of Agencics ("LOAS).

. FCC_Permits, Authorization And Filiggs. CBT shall take ali nccessary and

appropriate steps, as saon as possible, to procure the nceessary authorizations and
approvals, if any, from the FCC or any other federal or state agency required to
dcliver the Services hereunder to Customer. In the event that CBT cannot obtain all
necessary federal, state, or local authority to provide Services hercundor, CBT
shall promptly give written notice thereof to Customer and such notice shall
canstitute termination of this Agreement without further liability or obligation of
cither party.

Confidential Information, During the torm of this Agreoment and for two years
therenfter, ncither party shall disclose any terms or pricing contained in this
Agreoment or any“confidential information disclosed by the other party
Confidential information shall remain the property of the discloging party and shall
be labeled as cither "Cunfidential” or “Proprictary”.

Roree Majeure, CBT shall nat be lfable for any faiture of performarce hercunder
due to causcs heyond its rcasonable control including, but not limited to: acts of
God, firc, cxplosion, vandalism, cable cut, flood, storm, or other similar
catastrophe; any law, order, regulntion, dircetion, action or request of the United
States goverament of of any ather povernment, including state and local
gavernments having jurisdiction aver cither of the parties, or of any department,
agency, commission. court, burcau, corporation er other instrumentality of any one
ar move of said govemments, or of any civil or military authority; national
cinergencics; insurrections; riots: wars; or strikes, lock outs, or work stoppages.

Business Dowaturm, In the ¢vent of a husincss downtura beyond Customer's
contral, a corporate divestiture, or a network optimization using other scrvices
provided by CBT, any of which significantly reduces the volume of services
reauired by Customer to meet its revenue andfor volume cominitments under this
Ageeenent (wotwithstanding Customes's best cfforts to aveid such o shourfall),
CBT and Customer will use rcasonable efforts to develop a mittually agreeable
altenative proposal thet will satisfy the cancerns of bath parties and comply with
all applicable legal and By way of cxample. and not
limitation, such alternative proposal nny include changes in pricing, non-lccurrmg
charges, revenue and/or volume commitinents, digcounts, or multi-year service
commitments,

[

6.

. Authentle Sjgnature.

(including attorncy and collcetion fecs) incurred in caforcing
CBT’s rights | in the cvent of a Customer default

B. Customer may terminate one {1) line for every ton {10) lincs in service without
termination foc. For example, a Customer with ten (10 lines may terminate one
(1) fine without termination fee, a Customer with twenty (20) lines may terminate
two {2) Jines without termination foe, » Customer with thirty (30) Yincs may
tesminate three (3) fincs without tenmination foe, and so on,

C I ing charges d with the instailation of a Service are
waived and the service is then terminated prior to completion of the [2-month
minimum scrvice period or the VTPP contract period, the customer will become
fiable for payment of the watved charges.

D. In the cvent of a CBT Dcfault, Customer may tcrminate this Agrcement
without penafty, Castomer will, however, remain Jiable for all charges incurred for
Scrvices provided prior to Customor’s termination of this Agreement,

Comiission approval of the liability for IFB contracts, &s described
shove, is not intended to indicate that the Comumission has spproved or sanctioned any
terms or provisions contained thercin, Signatories to such conteacts shall be frec to
pursue whatover legal yemedics they may have should a dispute arise,

. Suryjval, The covenants and agreements of Customer contained in this Agreement

with respect to payment of amounts duc, confidentinlity, Yiability, and
indemnification shall survive any tenmination of this Agreement. The rights and
abligations under this Agreemont shall survive any mesger or sale of cither party
and shall be binding upon the successors and permitted assigns of cach pany.

. Obligations Several And Not Joint, Each party shall be responsible anly for its

own performance under the Agrcement (including any attachments cxhibits,
schedules or 2ddenda) and not for that of any other party,

Awendinents / Riders, This Agrccment may only be modificd or supplemented
by an instrumcnt in writing cxecuted by cach party,

Both partics agree that a fax signature constituics an

awthentic sigaature on this Agrcoment and any additional order forms,
supplements, attachments, addenda. exhibits or amendments incorporated hercin,

Cugromer Initinls

1F8 froducts And Services Agreement, Terms & Cunditions



CincinnatiBell o
L]
Telephone”  pRiME Advantage™ Agreement
G Contract No.
CINCINNATI BELL TELEPHONE CO.
Address Address Order No.
L .. B 201 East Fourth Street, P.Q, Bax 2301
CET Contact
Pegay Kelly
Chy State City State Zip Code Talephona No.
Cinglnnat, Ohio 45201 (513)397-0896
Check Appropriate Transactlon Type: [ MTM (12 Monihs) [J24Month  [XI36Month [T 60 Month
s s S E—
Fastyra Package (g} Term Ingtaliation/
Optional Faature (5) usoc (Maniths) Quantity Monthly Charge One-Time Charge
Description
TRUNK ADVANTAGE 38 1 $ 368,43 $060
DID TRUNKS 36 9 11466
TWO WAY CHANNELS K] 15 191
DID 20# BLOCKS 20 83.00
EUCL 128.16
911 2.68
USF _10.32
In addition to contract charges, customers will Incur alf regulated charges randated by the Regulatory Commlssions with jurisdiction over CBT.
-
Remarks
SPECIAL PRICING/RENEWAL Subtotal $896.54 $0.00
Subtotal From
27T1'S BILLED SEPARATELY TODAY WEARE | Maded |
COMBINING-Approved to go to 1 T1 w/ No penanlty.
Sacondary Servica Location (Addrass)
Grand Total $ 898.54 50‘00
Strest Alt Brices and Rates Are Exclusive of Tax, Service Line, Hunting and End
Usar Gommon Ling Charges
City Slate 2ip Code

the nours Ra.m. to 5 pm.

InstaliationdOne-tima charge does nat cover prentise technician work outside of

CUSTOMER'S SIGNATURE ACKNOWLEDGES THAT CUSTOMER HAS BEAD AND UNDERSTANUS THE TERMS AND CONDITIONS ON FHE REVERSE SIDE
OF T1i3 AGREEMENT AND THESE TERMS AND CONDITIGNS APPLY TO Tili5 ORDER AND ANY SUBSEQUENT ORDERS ACCEFTED BY CBT. CUSTOMER'S
SIGNATURE ACKNOWLEDGES AUTHORIZATION FOR CBT 70 REQUEST CREDIT INFORMATION FROM ANY CREDIT REPORTING AGENCY OR SOURCE
PRIME Advantage Is u registered service mark of Ciacinnari Belf Telephone.

Cinclnnati Seil Telephone Comw
iy -

Primary Servica Location (Address)

Receivad 8y: 07 _a?g,? \{4

Acceptad 8y
G Slate 2ip Code .
Teni Hemmer
{Customer) {Typ»d Or Printed Name)
Sales Manager
{Titlay
By 201 £ 4" Street
A nalute) Aderess
- Cincinnati, Oh 45202
{Type Name Ald Titis) - City State 2Zip Code
9/13]o4 ) :
{Date) {Cate)



TRUNK Advantage®™

‘Terms and Conditions
Rev 21103

1. Tasiff Coversge

‘This TRUNK Advantage offering is provided pursuant to the provisions of the Company's General Exchange Taiff

filed with and approved by the Public Utitities Cormission of Ohio and the Public Service Commission of

Kentucky. The following conditions, while not all inclusive, are among those conirolled by the General Exchange

Tariff:

a) If customer terminates a TRUNK, Advantage Service (which includes the facility, channels and optional
features) prior to completion of the 12 month minimum service period or the VIPP contract period, they will be
subject to termination charges.

b

=

Conditions and regulations concerning the Variable Term Payment Plan (VTPP).

¢) Periods of service, inclnding the 12 month minimum period of service. Service periods of 24 months, 36
wionths and 60 months are algo available,

d

2

Conditions and regulations concerning upgrades from existing anelog trunk service to TRUNK Advantage, end
applicable non-recurring charges.

e

=2

Billing for this service.
f) Limitations of ligbility,

The General Exchange Tariffs are available for inspection at any company business office.

ige of Rat
Rates shown are those in effect on this date, Quantities shown are based upon information given by the Customer to
Company on this date. In the event of (1) a change in the quantity of service requested by Customer and/or (2) the

tates shown ate not those in effect at the time of installation, an attachment will be provided to Customer by
Company which will reflect the actual quantities and rates in effect for this service as installed and billed.

equent [4.¢

Additional channels, or facilities can be added to TRUNK Advantage service pursuant to the provisions of this
Agreement and the company’s General Bxchange Tariff,

Additional orders can be coterminoua with original expiration date. This contract applies to any additions matching
the original expiration date, Additions with new expiration dates will require a new separate contact.

Charges for services not described herein including, but not limited to, service lines, private lings, and other terminal
equipment and services are in addition to those specified herein,
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4.__Termination Charges

a)  IfaCustomer terminates service, without cause, prior to the expiration of the term, the Customer will pay to
CBT 2 termination charge equal to 2l remaining amounts dus or to become dug, including but not linvited to
all monthly charges for which Customer would have been responsible if the Customer had not terminated
prier to the end of the applicable 12, 24, 36 or 60-month term payment plan.

by ifCustomer removes one or more facility(s), channel{s) and/or optional feature(s) from service prior to the
expiration of the tetm hereof, Customer will pay to CBT a termination charge equal to all monthly charges
for such facility(s), channel(s), and/or optional featurs(s) for which Customer wonld have been responsible
if thie Customer had rot terminated prior to the end of the applicable 12, 24, 36 or 60-month term payment
plan.

¢)  Ifnonrecurring chatges associated with the installation of a Service are waived and the service is then
terminated prior to completion of the 12-month minirmur service period or the VIPP contract period, the
customer will become liable for payment of the waived charges.

d)  Commission approval of the termination liability for TRUNK Advantage contracts, as described above, iz
not intended to jndicate that the Commission has approved or sanctioned any terms or provisiens contained
thersin, Signatories to such contracts shall be free to pursue whatever legal remedies they may have should
a dispute atise.

5. Contract Expirgtion

If renegotiation of this contract does not accur befors expiration, customer will be autonmatically changed to motth-
to-month service, subject to the rates and conditions of that service,

§. Upgrades

Customers wishing to upgrade existing analog trunk service or TRUNK Advantage to PRIME Advantage will not be
charged installation for the nutber of existing trunks/channels that are moved to PRIME Advantage. Initial charges
for fagilitics, features, and additional channels will stifl apply.

Customers wishing to upgrade existing TRUNK Advantage service to PRIME Advantage can terminate thefr current
contract without penalty under the condition thata new PRIME Advantage contract is signed.

Complignce with Tad!
Custorvier agrees 10 comply with all of the provisions of the Genere! Exchange Tariffs applicable to this service, In

the event of any conilict between the provisions of this agreement and the Company’s General Exchange Tariffs, the
provisions of the General Exchange Tariffs will take precedence and be controfling
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ditional Ti

General terms and conditions for TRUNK Advantage contracts are explained in the tariff. This explanation is for
clarification aud situations outside of those cavered by the general terms and conditions.

s Iftariffed rates go up before the expiration of  customer’s contract, the customer will remain at the lower
conracted rates until contract expiration.

o Mtariffed rates go down before the expiration of a customer’s contract, they will have the aption o recast their
contract for another 12 month minirmum, 24 month , 36 month, or 60 month service period at the pew tariffed
rates. This s not an automatic process, it must be customer initiated.

¢ Ifthe TRUNK Advantage facility is maintained, a customer may add, delete or change charmels from their
existing service without a new contract,

¢ [f'a customer wishes to add facilities to their current service,  new contract should be signed. There are two
scenarios a customer can choose from:

1) Thenew contract can end coterminously with the original contract and foltow the same rate structure, If
this is the case, it must be stated in the remarks section of the contract, and referred to the original
contract number. Be sure to state the date of expiration,

2) Thenew contract can be separate with its own expiration date and rates following the current tarified rate
structure,

*  [fthe Customer believes they have been incorrectly billed, Customer should contact the CBT business office
within sixty (60) days @ (513) 566-5050 to initiate a billing review. Invoices for non-regulated services not
disputed within sixty {60) days will not be subject to dispute thereafter,

¢ Ifa customsr moves theit business to snother lacation within our operating tervitory prior to the expivation of
their contract, the contract will move with them. They will not suffer terminstion penalties unless thoy lessen
the number of TRUNK Advantage facilities at the new location. The contract will continue with the original
expiration date and rate structure. The customer will be subject to all normal installation and service charges
asgociated with moving the service,





