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Ms. Reneé J. Jenkins O = 5
Director of Administration r;‘ "—E
Secretary of the Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

RE: In the Matter of the Application of Columbus Grove Telephone Company to Add an insufficient
Fund Check Charge, PUCO Case No. 03-1976-TP-ALI

Dear Ms, Jenkins:

Enclosed are an original and ten (10) copies of a revised tariff sheet to be filed on behalf of Columbus
Grove Telephone Company in the above-referenced matter. Please replace the sheet originally filed on
September 22, 2003 in this matter with the sheet attached hereto.

Very truly yours,

(el SHL

Carolyn 8. Flahive

Thank you for your assistance. If you have any questions, please do not hesitate to call.

Enclosure

¢C: Jennifer Reed
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THE COLUMBUS GROVE TELEPHONE COMPANY SECTION 5
COLUMBUS GROVE, CHIO Third Revised Sheet No. 23

Replaces Second Revised Sheet No. 23
GENERAL RULES AND REGULATIONS
PU.C.O.NO. 6

L.

PAYMENT FOR SERVICE AND FACILITIES (Continued)

If a temporarily suspended service is reconnected prior to the completion of an order to
discontinue the service, the Telephone Company will give a pro rata credit for the entire
period of time the service was temporarily suspended; except, in the case where service is
reconnected within the day after the day it was temporarily suspended, no credit will be given.
Subsequent to the completion of an order to discontinue a customer’s telephone service, the
Telephone Company will re-establish the service only on the basis of a new application for
service; in such case, the restoral of service charge is not applicable.

A late payment charge of 1.5% per month shall apply to all amounts shown on a monthly bill
that remain unpaid after the date due. A late payment charge is not applicable to subsequent
rebilling of any amount to which a late payment charge has already been applied. Late
charges are to be applied without discrimination.

Insufficient Fund Check Charge

If the Company receives a check from a customer in payment for service rendered or for any
other reason of indebtedness, which is returned from the bank due to insufficient funds or for
any other reason, the Company shall apply a service charge of $20.00 for each such check
returned. The Company may waive this service charge if extenuating circumstances exist.

M. SPECIAL SERVICE AND FACILITIES

General

Special service and facilities, not ordinarily used in the furnishing of telephone service and not
mentioned in, provided for or contemplated by the tariff schedules of the Telephone
Company, may be furnished or leased pursuant to special contract for such special service or
facility for such period as may be agreed upon, not to exceed one year, provided such special
service or facility or the use made thereof is not unlawful and does not interfere with the
telephone service furnished by the Telephone Company. In the event any such special service
or facility of the use thereof interferes with the fumishing of the telephone service by the
Telephone Company, the Telephone Company may terminate such contract and cease to
furnish such special service or facility after 30 days written notice to the subseriber; and
provided that the Commission may terminate such contract whenever, in its opinion, public
interest required such termination.

ISSUED: September 22, 2003 EFFECTIVE:

In Accordance with Case No, 03-1976-TP-ALI
Issued by the Public Utilities Commission of Ohio
Jane E. Valik, President
Columbus Grove, Ohio
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