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In the Matter of the Application of )
The Chillicothe Telephone Comparny to )
Revise its Exchange Rate Tariff, ) Case No. 03-683-TP-ATA
PUCO No. 2, to Introduce Incoming ) 90-5012-TP-TRF
Call Control as a Flexibly Priced Service, )
Changing the Name of a CLASS )
Feature, and Other Textual Changes. )

THE CHILLICOTHE TELEPHONE COMPANY
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We are herewith enclosing for filing three (3) final copies of P.U.C.0., Tariff No. 2,
Exchange Rate Tariff, Section 4 Sheets 9, 10, 11, 124, 13PL, 13, & 14, Checklist 1, and
Master Tariff Index Sheets 3 and 5 as ordered by the Commission in the Finding And

Order of Case No. 03-683-TP-ATA dated May 14, 2003.
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May 20, 2003

Respectfully submitted,

Linda Claytor

State Tariff/Regulatory Compliance Manager
The Chillicothe Telephone Company

68 E. Main Street / P O Box 480

Chillicothe, OH 45601-0480

740-772-8231
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THE CHILLICOTHE

TELEPHONE COMPANY

Checklist

Twenty-Sixth Revised Sheet No. 1

Cancels Twenty-Fifth Revised Sheet No. 1

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

This tariff contains the following listed pages, each of which is effective on the date

shown thereon.

[ Section | Revision

Checklist Twenty-Sixth
Checklist Second

Preface Fourteenth
Preface QOriginal

1 Seventh

Fifth
Original
Fifth
Second
Third
Second
Fifth
Seventh
Third
Ninth
Second
Fifth
Second
First
First
First
First
First
First
First
First
First
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First
First
First
First

(VSRR UL SR UL SN )

| Sheet | | Section | Revision | Sheet |

I *
2 3 First 5

3 First 6
1 3 First 7
2 3 First 8

3 First 9

3 First 10
1 3 First 11
1 4 Second [
1.PL 4 Original 1A
14 4 Original [B
1B 4 First 2
2 4 First 3
2A 4 Original 4-PL
3 4 First 4
3A 4 Original  4A
3B 4 Original 5
4 4 First 6
4A 4 Original 7
5 4 First 8
6 4 Second 9
7 4 Third 10
8 4 Third 5
9 4 Fourth 12
10 4 Original 12A
1t 4 Second 13-PL
12 4 Fifth 13
13 4 Fifth 14
14 4 Third 15
15 4 First 16

4 Original 17
1
2 5 First 1
3 5 First 2
4 5 First 3
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Issued by Thomas McKell, President

Effective: May 20, 2003

In accordance with the Public Utilities Commission of Qhio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA
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THE CHILLICOTHE Section 4
TELEPHONE COMPANY Second Revised Sheet No. 9
Cancels First Revised Sheet No. 9

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS)

A, General

1. The Telephone Company provides Custom Local Area Signalling Services
{CLASS) which includes one or more of the following:

a. Repeat Dialing

Automatically redials the last outgoing number after the customer activates
the service by dialing an activation code. Repeat Dialing monitors the busy
line and performs a call set-up when both the originating and terminating
lines become idle. After activation of the feature, the originating and
terminating customers may place other calls without affecting the Repeat
Dialing service status. This service may also be used to recall a called
party after the conversation has been terminated.

b. Call Return

Enables a customer to return the last incoming call unless the call is from a (TH
private or blocked number, whether or not it was answered. The

customer dials an activation code and the last incoming call is automatically
dialed. If the line is busy when the customer activates the service, a
confirmation announcement is heard, the customer hangs up, and & queuing
process begins. For the next thirty minutes both the calling and called
parties’ lines are checked periodically. The call set-up is made when both
the originating and terminating lines are idle. After activation of the
feature, the originating and terminating customers may place other calls
without affecting the Call Return service status. Up to ten calls may be
held in queue for the customer’s Call Return activation.

¢. Call Return Block

Prohibits a customer who subscribes to Call Return from returning a call by
activating the Call Return code. By dialing an activation code before
placing a local call, a customer may “block” the called party from returning
a call to them, using Call Return, This service is free to all customers who
subscribe to a one-party line, and is available on a per call basis only.

After activating the Call Return Block code and placing the call, the line
reverts back to normal status and future calls will not be blocked from being
returned by Call Return subscribers. The caller must activate the code
before placing each call in order to have Call Return Block activated.

Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA




THE CHILLICOTHE Section 4
_+ TELEPHONE COMPANY Third Revised $Sheet No. 10
Cancels Second Revised Sheet No. 10

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)
A. General (cont’d.)
d. Caller ID

Allows the customer to view the telephone number of the calling party when

receiving a telephone call. The telephone number of the calling party is displayed

on a customer-provided display device. However, the calling party may subscribe

to services which will prevent the disclosure of their telephone number. In such
instances, a privacy indication will appear on the customer-provided display device
instead of the calling party’s telephone number. Customers can either subscribe to

this service or Caller ID Name and Number which delivers the name and number of (T}
the calling party. (See paragraph ¢. below.)

. Caller ID Name And Number (T)

Allows the customer to view the name and telephone number of the calling party

before answering a call. A customer-provided special display telephone or call

display unit is required. Calls from out of the local calling area will be shown as

“out of the area” or “unavailable” if not connected by Signaling System 7 (§57).

Calls from customers who have used Select Line Blocking or Universal Per Call
Blocking will be shown as “private” or “anonymous”. Caller ID Name and Number (T)
is available where facilities permit. If the customer only needs delivery of the
telephone number, they would subscribe to Caller ID. (See paragraph d. above.)

(vl

f. Selective Call Reject

Provides the customer with a method of blocking calls from certain numbers,
which may or may not be known to the customer. The customer may create a
screening list of up to nine (9) telephone numbers, and place them in network
memory through an interactive dialing sequence. The customer may also activate
the service after receiving a call, and thus place the number associated with that
call on the Selective Call Reject screening list. To activate the feature, the
customer dials an activation code and the telephone number of each incoming
call is checked against the customer’s Selective Call Reject screening list.

g. Anonymous Call Rejection

Anonymous Call Rejection allows the customer to program their line to
universally block all calls that arrive as a private or blocked number delivery
call. By dialing an activation code, the blocking function will be activated and
no private or blocked number delivery calls will get through. The customer will
hear a confirmation recording that the feature is activated. Another code is
dialed to deactivate, The customer will hear a confirmation recording that the
feature has been deactivated. The calling party receives a denial announcement
that the private call is being rejected and to hang up, do not block their number
and call again.

Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA




THE CHILLICOTHE Section 4
TELEPHONE COMPANY Third Revised Sheet No. 11
Cancels Second Revised Sheet No. 11

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)
A. General (cont’d.)
h. Selective Call Forwarding

Allows customers to create a special list of telephone numbers and a
destination number through an interactive dialing sequence. By dialing an
activation code, the customer activates the service. Only incoming calls
from numbers appearing on the list will be forwarded to the predetermined
remote station.

i. Selective Call Forwarding - Remote Activation

Allows customers who subscribe to Selective Call Forwarding to activate
their feature from a remote lecation. By dialing a special seven digit
telephone number, entering their own telephone number and an assigned
four-digit PIN number, they can select the remote number to which the
selected numbers may be forwarded or change the numbers on their selected
list.

j. Distinctive Ringing / Call Waiting

Allows customers to designate several numbers that will be recognized
immediately as important calls by means of distinctive alerting signal. Up
to nine (9) numbers may be added to the screening list through an
interactive dialing sequence. The customer then dials an activation code
that activates the service. When the incoming call is identified as one of
the numbers on the list, a distinctive ring will be produced in the customer’s
telephone to alert them that an important call is coming in. If the customer
is using the phone and one of the selected numbers comes through on Call
Waiting, the customer will receive a distinctive call waiting signal to let
them know an important call is awaiting them.

k. Universal Per Call Blocking (per call blocking)

Allows the customer to prevent the disclosure of his name and/or

telephone number to a called party. By dialing an activation code, the
customer may block delivery of his name and/or telephone number. If the
called party has a customer-provided display device, they will see a

private status message in place of the calling name and/or number. This
service is provided on a universal basis, where technically possible, at no
monthly charge. All Payphone Service lines in the Chillicothe Telephone (T)
Company’s service area will be equipped with Universal Per Call

Blocking.

Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA




THE CHILLICOTHE Section 4
TELEPHONE COMPANY Original Sheet No. 124

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)
A. General (cont'd.)
p. Incoming Cali Control

This feature is available to residential and business customers in all Chillicothe
Telephone exchanges. Incoming Call Control intercepts calls that are marked
“unavailable”, “out-of-area”, “unknown”, or “anonymous” on Caller ID units.
When unidentified callers dial the subscriber’s number, they will receive an
announcement informing them that, “the number you have reached does not
accept calls from telemarketers. If you are a telemarketer, please add this
number to your Do Not Call list and hang up now. Otherwise, please press ‘1’ or
stay on the line”.

The subscriber’s Caller ID CPE (customer provided equipment) will still display
the calling party’s classification (e.g. unknown number or out-of-area). The
subscriber must subscribe to a Caller ID service in order to subscribe to
Incoming Call Control because the feature dips in to the Caller ID database to
determine the caller’s classification.

Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA
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THE CHILLICOTHE
TELEPHONE COMPANY

Section 4
Second Revised Sheet No. 13PL

Cancels First Revised Sheet No. 13PL

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

PRICING LIST

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

C. Rates and Charges

The following monthly rates and non-recurring charges apply to Custom Local Area
Signalling Services (CLASS), and are in addition to the rates and charges applicable to
any associated service, equipment and facilities.

1. Recurring Charges

HRETT T IR MO AL O O

B

[0 =]

B.

Custom Local Area Signalling
Services (CLASS)

. Repeat Dialing

. Call Return ‘

. Call Return Block *

. Caller ID {delivers telephone no. only)

. Caller ID Name and Number

. Selective Call Reject

. Anonymous Call Rejection

. Selective Call Forwarding

. Selective Call Forwarding - Remote Activation*
. Distinctive Ringing f Call Waiting

. Universal Per Call Blocking (per call blocking)*

Select Per Line Blocking (per line blocking) *
(Customers with non-published numbers)

.Call Trace *

. Call Trace Removal
. Toll Restriction with PIN*

Incoming Call Control*

* Not eligible for discount
++ Provided automatically to each line in a central office equipped for Custom Local
Area Signalling Services (CLASS).

Monthly Rate
Per Line Equipped

$6.00
6.00
No Monthly Charge ++
6.00
8.00 (T)
6.00
1.00
6.00
.50
6.00
No Monthly Charge ++
1.00
(No Additional Charge)
No Monthly Charge ++
3.00 per activation
None
3.00
3.00 (N)

Issued: May 20, 2003

. Issued by Thomas McKell, President

" Efféctive: May 20, 2003

In accordance with the Public Utilities Commission of Ohio
Order dated May 4, 2003 in Case No. 03-683-TP-ATA




THE CHILLICQTHE Section 4
TELEPHONE COMPANY Fifth Revised Sheet No, 13
Cancels Fourth Revised Sheet No. 13

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

B. Custom Local Area Signalling Services (CLASS) are central office-based
telecommunications services capable of providing several optional service enhancements,
These services will be offered from central offices where the equipment and facilities
have been properly arranged. Custom Local Area Signalling Services (CLASS) cannot be
functional unless both the called and calling parties are served by, and the call is routed
through, appropriately equipped central offices, and routed over appropriately equipped
facilities for calls between such equipped central offices. When a service cannot be
functional, notification will be given that the call is outside the call area served by the
service.

C. Rates and Charges
The following monthly rates and non-recurring charges apply to Custom Local Area
Signalling Services (CLASS), and are in addition to the rates and charges applicable to

any associated service, equipment and facilities.

1. Recurring Charges

Custom Local Area Signalling Maximum Monthly Rate
Services (CLASS) Per Line Equipped
a. Repeat Dialing $6.00
b. Call Return 6.00
¢. Call Return Block * No Monthly Charge ++
d. Caller ID {delivers telephone no. only) 6.00
e. Caller ID Name and Number 8.00 (T
f. Selective Call Reject 6.00
g. Anonymous Call Rejection 1.00
h. Selective Call Forwarding 6.00
i. Selective Call Forwarding - Remote Activation* 50
j. Distinctive Ringing / Call Waiting 6.00
k. Universal Per Call Blocking (per call blocking)* No Monthly Charge ++
1. Select Per Line Blocking (per line blocking)* 1.00
(Customers with non-published numbers) (No Additional Charge)
m. Call Trace * No Monthly Charge ++
3.00 per activation
n. Call Trace Removal None
0. Toll Restriction with PIN* 3.00
p. Incoming Call Control* 3.00 (N)

* Not eligible for discount
++ Provided automatically to each line in a central office equipped for Custom Local
Arca Signalling Services (CLASS).

Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Chie
Order dated May 14, 2003 in Case No. 03-683-TP-ATA




THE CHILLICOTHE
TELEPHONE COMPANY

Section 4

Fifth Revised Sheet No. 14

Cancels Fourth Revised Sheet No. 14

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

C. Rates and Charges (cont’d.)

2. Discounts

The following discount schedule is available to customers:

200 FCALLEC. . errrriiieireeereirrereaeeneerecnereseereserreesenaenan $ 2.00 per month
31d FalUTC. cosvnrieeirennrirtnntereeeneee s sanrannmeenees $ 2.00 per month
Each Additional Feature After 3........cccooiiniiivinnnren e $ 1.00 per month

. Non-Recurring

A non-recurring charge applies to establish or change to new and/or additional
Custom Local Area Signalling Services (CLASS), except when the change results
only in the removal of one or more Custom Local Area Signalling Services (CLASS).

Custom Local Area Non-Recurring Charge,
Signalling Services (CLASS) Each Line Equipped
a. Repeat Dialing $ 6.55
b. Call Return 6.55
c. Call Return Block None
d. Caller ID (delivers telephone no. only) 6.35
e. Caller ID Name and Number 6.55 (m
f. Selective Call Reject 6.55
g. Anonymous Call Rejection 6.55
h. Selective Call Forwarding 6.55
i. Selective Call Forwarding - Remote Activation 6.55
j- Distinctive Ringing / Call Waiting 6.55
k. Universal Per Call Blocking (per call blocking) None
I. Select Per line Blocking (per line blocking)
(1) Non-Published Customers 6.55
(2) Other Than Non-Published Customers 6.55
m. Call Trace None
n. Call Trace Removal None
o. Toll Restriction with PIN 6.55
p. Incoming Call Control 6.55 (N)

Issued: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA

Effective: May 20, 2003




THE CHILLICOTHE Fourteenth Revised Sheet No. 3
TELEPHONE COMPANY Cancels Thirteenth Revised Sheet No. 3

MASTER TARIFF INDEX

Tariff Section Sheet

Call Blocking, 900 Services 4 8
Call Control, INCOMINE «vrerrueunrrrervrrrrreeectmrnirinsierarsrrereeans 4 ¥ 12A
Call Forwarding .....ccovviirieiirrecrennrrerenseve s reeeivencerrenen e 4 3
Call Pick Up = ISDN ..ooovvrrrviiicicccierinrirree e 5 3
Call ReTUIN .ivvviivnrirenirieeeiriinnrrvrreerieaeeraennsen 4 9
Call Return BIock....oooiieeiiiir e ceeer e, 4 9
Call TTACE vievvniieeeiiereceer e ecereeeae e eenae s emnans 4 12
Call Trace Removal..ovveeevriivnrrirrnrercennnonnen, 4 12
Call Transfer - ISDN........oooiiiiin i, 5 4
Call Transfer Service ...cccooiiiviriirvnrierenneneninns 13 1
Call Walting ......ooocoiviiiiinicinerccnrcnnnnns 4 2
Caller ID (Number Delivery) 4 10
Caller ID Name and Number 4 10
Cancellation For Casse ......ccoevviinieinreriiieercereneceenereanas 3 4
Cancellation of Application for Service or Channels ........ PLT 3 7
Central Office Connection . ...cvveeeeeieemmneoniirivrinensrereenenens, GET 7 2A
Central Office Multiplexing

and Cross Connect SErviCes.....viiirveernrirmurirenreerennnenn, PLT 8 1-9
Centrex Service 6 1-15
Changes, Charges for 7 2A
Channel Mileage and Channel Mileage Termination.......... PLT 1,6 1,5
Chillicothe Telephone IntraLATA Toll Plan (ITP) ........... MTS 2 10-14
Class and Grade of Service 2 3A
Classes of Service .oo.oevveennnnn.n 2 1
Coin Line Side Supervision-Central Office (Payphone Service) GET 10 5
Coin Telephone Services (See Payphone Service) ............ GET 10 -
Collect Call, Bill to a Third Number or Calling Card......., MTS 2 3
Columbus Downtown Plan ...........covvicinviiiieiiiiinri e MTS 2 10-13
Columbus Metro Plan......cooiviiievireereiimmeiiiiis e reesen e MTS 2 10-13
Columbus Metro Plan for High Volume Users......ccoocunnnn. MTS 2 10-14
Connection - Customer Provided Equipment .......ccoooeeeeeee GET 16 1
Construction Charges.......cocevvereeriireriiiineenen e GET 3 1
Continuous Property Local Channels ........ooeocinveinininnnnn. PLT 4 5
Custom Calling Service .covcciiiiiiiiininincnrenne ERT 4 2-4
Custom Local Area Signalling Service (CLASS) .............. ERT 4 9-17
Customer Dialed Service....oovvvveiiiiiviiiiinnircnnriee oo, MTS 2 2
Customer Identified Number Assignment (CINA)Y/Special Ring .ERT 4 3
Customer-Provided Equipment, Connections with Certain ....... GET 16 1
Dedicated Digital Communication Service

(DDCS 128, 256, 3B4) .o iiiiiiiierecemenicenirirrnrrrnsgeeeeenen PLT 6 -
Defacement of Premises 2 3
Defacement of Premises 1 9
Defacement of Premises 3 6
Denial and Restoration of Service 1 7
Denial and Restoration of Service 2 9D
|3 RT3 4 LS USRS 7 -
Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA




THE CHILLICOTHE Thirteenth Revised Sheet No. 5
TELEPHONE COMPANY Cancels Twelfth Revised Sheet No. 5

MASTER TARIFF INDEX

Tariff
Hazardous Locations......ccooveeeevivennemree e ecneeeeeen, GET
Hazardous Locations.....ccoovveeeriiieeriiinnnns ..PLT
Holidays, Rates Applicable on Certain MTS

Horizon Base Rate Service

(Digital 2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) ..o, PLT
Horizon Centrex Service .
Horizon Dedicated Digital

Communications Service (DDCS) ...iviiiiiiriiieniiiennn. PLT
Horizon DST Service ..oovivvieieorvirniniiinniivnnie e PLT
Hot Line oo ee e ERT
Incoming Call Control ....ccoooovviiiiiiir e ERT

Information and Referral Service-211...ciiiiniiinnnnnreens GET
Initial Contract Period oo PLT
Initial Contract Period
Initial Contract Period
Initial Minute, Additional Minutes, Service Charges

and DiSCOUnts ....ociiiiienicmmnrnniiin e MTS
Inquiry Only
Installation, Maintenance and Repairs .............ccovvies GET
Installation, Maintenance and Repairs ...ovooiovenninnios PLT
Interconnection with Miscellaneous Common Carriers .MTS
Interexchange Channel Services - Local......occvveennneens PLT
Integrated Systems Digital Network Services (ISDN) ..ERT
Intra-Exchange Loops oo iiemreiinincennircrnn e raeenees PLT
IntraLATA Presubscription......ocorveeeecnns e ACCESS
IntraLATA Toll Plan (ITP)....ooooee i MTS
Late Charge ...oooviiiiiiiecierc e csssirmr e e GET
Liability of Telephone Company .......cccovveevrrvcrrinnnne. PLT
Liability of Telephone Company voevvvcivviviirniirnrciennnns MOBILE
Liability of Telephone Company ......coccoviiiiiiiniiinnnnn GET
Limited Conversation......cccooeerriimeiiiiniiiinnnnieneereeeann. MTS
Lifeline ASSIStANCE ..uvvvvvveneiiciiraerr e eereeereeeeeeeeeees GET
LIBK Upuvviiviiimre et e GET
List of Rate Centers and Central Offices.................... MTS
Local Calling Area of Individual Exchanges.............. ERT
Local Channels Rates.......c..ccoovviiiiininniiinienicnen e

Local Interexchange Channel Services
Local Operator Assisted Calls

Section Sheet

2 3
3 6
2 I
5 1-10
6 1-15
6 1.6
7 1-9
4 2
4 * 124
14 1-7
4 2
1 6
6 i
2 3
4 3
2 11
3 7
1 4
4 1
5 1-14
4 8
1 1
2 10-14
2 9
3 2
I 3
2 1
1 2
2 23
2 21
4 2
1 2
4 3
4 11
4 7

Issued: May 20, 2003

Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Qhio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA






