GTE Telephone Operations
Northeast Region

100 Executive Drive

Marion, Ohio 43302
614 383-0411

June 13, 1996

RECEIVED

Ms. Daisy Crockron - Chief : JUN 131996
Docketing Division - 10th Floor

Public Utilities Commission of Ohio DOCLETING DIVISION

180 East Broad Street, 10th Floor Pubtic Utilitics Commission ¢f Ohip

Columbus, Ohio 43266

Re: Case No. 91-1917-TP-ATA, Dated December 19, 1991

Dear Ms. Crockron:

Enclosed please find the Pricing List for a special promotion to waive the Service
Ordering Charge and Central Office Charge associated with the installation of an
additional access line to GTE North Incorporated’s residential customers.

This tariff sheet has an issue date of June 13, 1996 and an effective date of July 1, 1996,
which is in accordance with rules and regulations established by the Commission.

Very truly yours,

W),

JOHN W. KENNEDY
State Director-External Affairs
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CC: Chief-Telecommunications Section, Legal Department
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- PRICING LIST
GENERAL EXCHANGE TARIFF
P.U.C.0. No. 7 SECTION 1
GTE North Incorporated 13th Revised Sheet No. 49
Cancels 12th Revised Sheet No, 49

GENERAL REGULATIONS
9. SPECIAL PROMOTIONS

9.01. GTE North Incorporated will offer the following ongoing promotion, to
go into effect on February 26, 1994 and continue for an indeterminate
period.

A Money Back Guarantee will apply for Custom Calling Services. The
customer must first agree to subscribe to the relevant service(s) at
the applicable monthly rate(s). If the customer notifies the Company
that he is not satisfied with the service(s) provided, he will be
entitled to a full refund of one (1) month's Monthly Recurring Charge
or portion thereof if subscription is less than 30 days. This refund
will be applied as a credit on the customer’s bill. Each customer
will be entitled to the credit one time per service.

9.02. GTE North Incorporated will offer the following promotion, to be in
effect from July 1, 1996 to August 29, 1996, to its residential
customers.

During the period of July 1, 1996 to August 29, 1996, the Service
Ordering Charge and Central Office Charge associated with the
installation of an additional residential access line will be waived.

Issued: June 13, 1996 Effective: July 1, 1996

In compliance with the Public Utilities Commission of Ohio
Order No. 91-1917-TP-ATA dated December 19, 1991
by William A. Griswold, Vice President, GTE North Incorporated, Marion, Ohio
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