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In accordance with Case No. 90-5013-TP-TRF and Case No. 02-736-TP-ATA
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original and ten copies of the tariff pages below bearing the issue dates March 23, 2002
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GENERAL EXCHANGE TARIFF

PUCO Ne. 8
CINCINNATI BELL TELEPHONE COMPANY Section 34
4th Revised Page 8
Cancels 3rd Revised Page 8
CENTREX 2000 SERVICE

B. SYSTEM CONFIGURATION ELEMENTS (Cont'd)
1. Centrex 2000 Service Lines and Features (Cont'd)
b, Service Line Restrictions {Cont'd)

(1) Incoming Restricted - prevents the service line from terminating a call from outside of the Centrex
2000 system.  Restricted calls are routed to a recorded announcement. Calls over tie lines
terminating in the Centrex 2000 system are not restricted.

(2)  Outgoing Restricted - prevents the service line from originating a call to a location outside of the
Centrex 2000 system. Calls to Dial "0" attendant are also restricted,

(3)  Fully Restricted - combines the incoming and outgoing restrictions. Fully restricted service lines
can only eriginate and terminate calls within the Centrex 2000 system.

(4)  Fully Restricted - Denied Dial Tone - for use with loud speaker paging systems.
c.  Centrex 2000 Optional Features for Service Lines
(1)  The following optional features are available for Basic and Deluxe Service Lines:

(a) Hunting Service

(b)  Toll Restriction

(¢)  Uniform Call Distribution

(d) ArcaWide Centrex

(¢}  Call Waiting Terminating

(f) Calling Name and Number

(&) Anywhere Call Forwarding (Deluxe Service Lines only)
(h)  Take Two Service

Issued: March 25, 2002 Effective: April 25,2002

In accordance with Case No.
By Christopher S. Colwell - Vice President Government 02-736-TP-ATA Issued by the
Relations Cincinnati, Ohio Public Utilities Commission

of Ohio, March 25, 2002




GENERAL EXCHANGE TARIFF

PUCONo. 8
CINCINNATI BELL TELEPHONE COMPANY Section 34
4th Revised Page 9
Cancels 3rd Revised Page 9
CENTREX 2000 SERVICE
B. SYSTEM CONFIGURATION ELEMENTS (Cont'd)
1. Centrex 2000 Service Lines and Features (Cont'd)
c. Centrex 2000 Optional Features for Service Lines (Coni'd)
(2)  The following optional features are available for Electronic Service Lines:
(a)  AreaWide Centrex
()  Call Waiting Terminating
{(c) Call Restriction Levels
(d)  Circuit Switched Data Hunting
(&)  Custom Set Configuration
()  Hunting Service (Note)
(g)  Secondary Telephone Number
(W)  Toll Restriction
(iy  Uniform Call Distribution
()  Calling Name and Number
(&)  Anywhere Call Forwarding
() Take Two Service ™)

(3)  The following optional features are available for Packet Switched Data Channels, These features
may be used with a 64 kbps B channel packet service or a 9.6 kbps D channel packet service.

(a)  Additional Logical Channels
(b)  Closed User Group

(¢)  Permanent Virtual Circuit
(d) X.25Hunt Group

2. Centrex 2000 Attendant Lines and Features
a.  Attendant Lines
An attendant line provides the point of termination for the customer's main directory number. From this
line(s) the attendant can assist service Lines in making calls. The attendant line can be accessed from
within the Centrex 2000 group by dialing "0". Two types of attendant lines are available: Basic, which
uses analog technology, and Electronic, which uses ISDN technology.

NOTE: Adding Hunting Service to an Electronic Station Line removes the Multiple Call Appearance and Shared Call
Appearances features from that line,

Issued: March 25, 2002 Effective: April 25, 2002

In accordance with Case No.
By Christopher S. Colwell - Vice President Government 02-736-TP-ATA Issued by the
Relations Cincinmati, Ohio Public Utilities Commission

of Ohio, March 25, 2002




GENERAL EXCHANGE TARIFF

PUCO No. 8
CINCINNATI BELL TELEPHONE COMPANY Section 34
2nd Revised Page 29
Cancels 1st Revised Page 29
CENTREX 2000 SERVICE

D. REGULATIONS (Cont'd)
1. Provision of Service (Cont'd)

L. The imiial charge for optional features for service lines and attendant lines found in paragraphs F.1.c.
and F.2.b. following, is waived when the features are purchased during the initial line installation. When
multiple features are added to service lines or attendant lines at the same time, but after the initial line
installation, the initial charge applies only once per line. The Custom Set Configuration, Secondary
Telephone Number, Area Wide Centrex and Take Two options are exceptions. The initial charges for (N}
these features always apply in full.

2. Standard Intercept Service

Incoming calls (either DID or intercommunication) to either a vacant or disconnected number within the
number assignment allocated to the Centrex 2000 system will receive a recorded announcement stating that
the caller has reached a non-working number. Intercept service on the main telephone number listed in the
directory, with a referral to a new number, will be provided upon complete disconnection of the entire system.

3. Inconnection with Centrex 2000 service, the Telephone Company will require space located on the customer
premises for distribution equipment associated with the system. In some cases, because of service
requirerments of the customer, power may also be required.

Issued: March 25, 2002 Effective: April 25, 2002

In accordance with Case No.
By Christopher S. Colwell - Vice President Government 02-736-TP-ATA Issued by the
Relations Cincinnati, Ohio Public Utilities Commission

of Ohio, March 25, 2002




GENERAL EXCHANGE TARIFF

PUCONo. 8
CINCINNATI BELL TELEPHONE COMPANY Section 34
4th Revised Page 33
Cancels 3rd Revised Page 33
CENTREX 2000 SERVICE

D. REGULATIONS (Contd)

12, Service orders will be accepted by the Telephone Company only from the Telephone Company's
customer; however, the Telephone Company will respond to repair and maintenance requests from others
provided that the end user is responsible for any maintenance of service charges that may be billed by the
Telephone Company.

13, Migration from Centrex 90, ESSX-1 and Centrex
a.  ESSX-1, Centrex and Centrex 90 customers may change their systems to Centrex 2000 service,

Termination charges for the ESSX-1, Centrex and Centrex 90 services and features which are
converted to Centrex 2000 will be waived.

b. When converting from ESSX-1, Centrex and Centrex 90 to Centrex 2000 service, a customer may
sign a contract for any period of time greater than or equal to the remaining period on the ESSX-1,
Centrex and Centrex 90 contract. If the remaining period on the ESSX-1, Centrex and Centrex 90
contract falls between the standard periods offered by Centrex 2000 and the customer does not wish
to contract for a longer period, a contract for the remaining period will be offered at the rates of the
next shorter standard contract and the contract expiration date will equal the original contract
expiration date.

¢. IfaESSX-1, Centrex or Centrex 90 customer converts to Centrex 2000 with less than one year

" remaining on the existing contract, the minimum service period in paragraph D.1.e. preceding will
apply.

14.  Retaining two telephone numbers when upgrading from business access line service (Take Two Service)
a. When upgrading from business access line service the customer has the option to retain two of their

current telephone numbers.

b.  The lines associated with these numbers will be equipped with the applicable Centrex 2000 features
and will reflect the applicable Centrex 2000 line rates.

¢.  The lines associated with these numbers will not be part of the Centrex 2000 4-digit dial plan.

d. The nonrecurring charge associated with the Take Two Service will be applied once when two
telephone numbers are retained.

e.  Two is the maximum number of telephone numbers that may be retained by a customer in this
situation.

Issued: March 25, 2002 Effective: April 25,2002

In accordance with Case No.
By Christopher S. Colwell - Vice President Government 02-736-TP-ATA Issued by the
Relations Cincinnati, Ohio Public Utilities Commission

of Qhio, March 25, 2002
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GENERAL EXCHANGE TARIFF

PUCO No. 8
CINCINNATI BELL TELEPHONE COMPANY

CENTREX 2000 SERVICE

F. RATES AND CHARGES (Cont'd)
1. Centrex 2000 Service Lines and Features (Cont'd)

¢, Centrex 2000 Optional Service Line Features:

Optional Features for Basic and Deluxe
Service Lines:
AreaWide Centrex, per Centrex System
, per line
Hunting Service
Toll Restriction
Uniform Call Distribution
Call Waiting - Terminating, per line
Calling Name and Number, per line
Anywhere Call Forwarding (Deluxe only),
per line
Take Two Service

Optional Features for Electronic Service
Lines:
AreaWide Centrex, per Centrex System
, pet line
Call Restriction Levels
Circuit Switched Data Hunting
Custom Set Configuration
Hunting Service
Secondary Telephone Number
Toll Restriction
Uniform Call Distribution
Call Waiting - Terminating, per line
Anywhere Call Forwarding, per line
Take Two Service

Initial
Charge

$75.00

3674
6.74
6.74

6.00

6.50

6.50
20.00

75.00

6.74
6.74
2593
6.74
5.19
6.74
6.74
6.00
6.50
20.00

Section 34

8th Revised Page 46
Cancels 7th Revised Page 46

Monthly
Rate

$4.00
$8.00
26
52
125
7.00

3.00
nfa

4.00
2.59
8.00
NC
8.00
21
26
52
125
3.00
n/a

AWYPS
AWY
RHY,RHZ
ETB

ESXNC

HRM3X
WZCR6

AWYPS
AWY
ALA

ABP

NYE
RHY,RHZ
DO6

ETB

ESXNC
HRM3X
WICRS

Issued: March 25, 2002

By Christopher S. Colwell - Vice President Governument
Relations Cincinnati, Ohio

Effective: April 25, 2002

In accordance with Case No.
02-736-TP-ATA Issued by the
Public Utilities Commission
of Ohio, March 25, 2002
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Cincirmati Bell Telephone Company Out of Territory Services Tariff PUCO No. 1
Section 5

2nd Revised Page 36

Cancels 1st Revised Page 36

LOCAL EXCHANGE SERVICE

SECTIONS  OUT OF TERRITORY LOCAL EXCHANGE SERVICES (cont'd)

5.5 CENTREX SERVICE (cont’d)

55.2 System Configuration Elements (cont’d)

1. Centrex Service Lines and Features (cont’d)
¢.  Centrex Optional Features for Service Lines
(1) The following cptional features are available for Deluxe Service Lines:

Anywhere Call Forwarding

AreaWide Centrex

AreaWide Networking

Call Waiting - Terminating

Caller ID

Hunting Service

Toll Restriction

Uniform Call Distribution

Take Two Service )

(2) The following optional features are available for Electronic Service Lines:

Anywhere Call Forwarding
AreaWide Centrex

AreaWide Networking

Call Restriction Levels

Call Waiting Terminating
Circuit Switched Data Hunting
Custom Set Configuration
Hunting Service (See Note)
Secondary Telephone Number
Toll Restriction

Uniform Call Distribution
Take Two Service ™)

Note: Adding Hunting Service to an Electronic Station Line removes the Multiple Call
Appearance and Shared Call Appearances features from that line.

ISSUE DATE: March 25,2002 EFFECTIVE DATE: April 25, 2002
In accordance with Finding and Order in
Case No.02-737-TP-ATA, issued by the
Public Utilities Commission of Chio
Christopher S. Colwell, Vice President, Cincinnati Bell Telephone Company ~ dated March 25, 2002 and Case No.
90-5013-TP-TRF




Cincinnati Bell Telephone Company

SECTION 5

Out of Territory Services Tariff PUCO No. 1
Section 5

1st Revised Page 50

Cancels Original Page 50

LOCAL EXCHANGE SERVICE

OUT OF TERRITORY LOCAY, EXCHANGE SERVICES (cont'd)

55  CENTREX SERVICE (cont'd)

55.4

1.

Repulations

Provision of Service

a

Centrex service is furnished subject to the capability, capacity and availability of central office
switching equipment and outside plant facilities.

Centrex service requires a minimum of 4 service lines. A customer requiring fewer than 4
service lines will be charged for the minimum of 4 service lines.

An existing Centrex custorter may move the location of the Centrex service, subject to
reapplication of initial charges for the service lines.

Some features, either standard or optional, may not be available in all central offices due to the
equipment and software deployed in the office.

The minimum service period for Centrex is one year, If service lines are purchased on a
month to month basis, the minimum number of lines specified in paragraph 1.b. preceding
must be maintained for at least 12 months before service is terminated, in order to avoid
termination charges. Ifa customer terminates service prior to 12 months, the termination
charge is calculated as follows:

[Sum of all Monthly Recurring Charges from service and attendant lines]
X [12 - the nummber of months in service]

Centrex service cannot be used to provide residence service for colleges, universities, and
similar educational institutions.

The rates and charges following apply to standard installation of Centrex service designed by
the Company. Where a customer desires a special type of installation or when the conditions
imposed by the customer, such as time and place involved, make installation abnormally
costly, additional charges based on actual costs plus contribution apply.

The initial charge for aptional features for service lines and attendant lines in Section 5.5.6,
paragraph 1.c following, is waived when the features are purchased during the initial line
installation. When multiple features are added to service lines or attendant lines at the same
time, but after the initial line installation, the initia] charge applies only once per line. The
Custom Set Configuration, Secondary Telephone Number, Arsa Wide Centrex and Take Two
options are exceptions, The initial charges for these features aiways apply in full.

ISSUE DATE: March 25,2002 EFFECTIVE DATE: April 25, 2002

In accordance with Finding and Order in
Case No. 02-737-TP-ATA, issued by the
Public Utilities Commission of Ohio

Christopher S. Colwell, Vice President, Cincinnati Bell Telephone Company  dated March 25, 2002 and Case No.

90-5013-TP-TRF




Cincinnati Bell

SECTION 5

Telephone Company Out of Territory Services Tariff PUCO No, 1

Section 5

1st Revised Page 53

Cancels Original Page 53
LOCAL EXCHANGE SERVICE

OUT OF TERRITORY LOCAL EXCHANGE SERVICES (cont'd)

55 CENTREX SERVICE (cont'd)

554

17,

55.5

Regulations (cont’d)

Retaining two telephone numbers when upgrading from business access line service (Take Two Service)
2. When upgrading from business access line service the customer has the option to retain two of their

current telephone numbers,

b.  The lines associated with these numbers will be equipped with the applicable Centrex features and

will reflect the applicable Centrex line rates.

The lines associated with these nurnbers will not be part of the Centrex 4-digit dial plan,

d.  The nonrecurring charge associated with the Take Two Service will be applied once when tw
telephone numbers are retained. ‘

[2]

e. Two is the maximum number of telephone numbers that can be retained by a customer in this situation.

Centrex Term Payment Plan (CTPP)

Centrex service is offered under a Centrex Term Payment Plan (CTPP) option.

The CTPP option allows a customer to pay a fixed rate for Centrex service lines over one of
several optional payment periods.

A payment period is the period of time selected by the customer from those currently offered by
the Company, over which a specific rate is paid.

During the effective term of the selected payment period, the contracted monthly rate of a payment
period is not subject to a Company-initiated rate change.

Any CTPP calculation which invelves rounding will be rounded up to the next higher whole
number.

An existing Centrex service customer may move the location of the Centrex service subject to
reapplication of initial charges, and retain the CTPP at the rates in effect at the time the custemer
subscribed to the CTPP. Termination charges as specified in paragraph 9 following are applicable
if & customer moves the Centrex service to a location where central office capacity or outside plant
facilities are not available. Ifa customer reduces service in conjunction with a move, termination
charges for the removed service apply as specified in paragraph 9 following. If a customer with
Electronic Service Lines moves to a location where Electronic Service Lines are not available,
Deluxe Service Lines will be substituted. The Deluxe Service Line rate will be calculated as if the
customer had originally purchased the Deluxe Service Lines instead of Electronic Service Lines.

An existing Centrex service customer who adds to or modifies their Centrex service will be
charged the Centrex rates listed in this tariff provided existing central office capacity and outside
plant facilities are available, Lines may also be added with a new CTPP contract or on a month to
month basis. The term of a new contract must be shorter than the time remaining in the longest
current contract used in the Centrex system, New contracts will use current tariffed rates.

A customer who removes Centrex lines and does not disconnect the entire Centrex service will incur
a termination charge as specified in paragraph 9 following for the amount of service which is
removed, or continue to pay the contract amount.

ISSUE DATE:

March 25,2002 EFFECTIVE DATE: April 25, 2002
In accordance with Finding and Order in
Case No, 02-737-TP-ATA, issued by the
Public Utilities Commission of Ohio

Christopher S. Colwell, Vice President, Cincinnati Bell Telephone Company ~ dated March 25, 2002 and Case No.

90-5013-TP-TRF
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Cincinnati Bell Telephone Company Out of Territory Services Tariff PUCO No. 1
Section 5

5th Revised Page 61

Cancels 4th Revised Page 61

LOCAL EXCHANGE SERVICE

SECTIONS  OUT OF TERRITORY LOCAL EXCHANGE SERVICES (cont'd)

5.5 CENTREX SERVICE {(cont’d)

556  Rates and Charges (cont’d)

A. Cincinnati Service Rate Area (Cont’d)

1. Centrex Service Lines and Features (cont’d)

c Centrex Optional Service Line Features

Optional Features for Deluxe Service Lines:

Initial Monthly
Charge Rate UsocC
Anywhere Call Forwarding, per line $6.50 $3.00 HRM3X
AreaWide Centrex, per location $75.00 - AWOM4
per line - $4.00
AreaWide Networking, per location $75.00 - AWOM4
per line - 54.00
Call Park 6.50 5.25 CP9
Call Waiting - Terminating, per line 6.00 1.25 ESXNC
Caller ID Name and Number, per line 6.50 7.00 NXM
Directed Call Park 6.50 525 CP8
Hunting Service, per line 6.74 8.00 RHY,
RHZ
Speed Calling 30 6.00 325 ESHC3
First line 1.60 0.55 ESFIL
Additional lines 1.60 0.30 ESFAL
Toll Restriction, per line 6.74 26 ETB
Uniform Call Distribution, per line 6.74 52 AHB
Take Two Service 20.00 nfa WZCRS
ISSUE DATE: March 25,2002 EFFECTIVE DATE: April 25, 2002

In accordance with Finding and Order in
Case No. 02-737-TP-ATA, issued by the
Public Utilities Commission of Ohio

Christopher 8. Colwell, Vice President, Cincinnati Bell Telephone Company  dated March 25, 2002 and Case No.
90-5013-TP-TRF
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Cincinnati Bell Telephone Company

SECTION 5

Out of Territory Services Tariff PUCO No. 1

Section 5

5th Revised Page 62

Cancels 4th Revised Page 62

LOCAL EXCHANGE SERVICE

5.3 CENTREX SERVICE (cont’d)

5.5.6

Rates and Charges (cont’d)

A. Cincinnati Service Rate Area {Cont’d)

L.

Centrex Service Lines and Features (cont’d)

OUT OF TERRITORY LOCAL EXCHANGE SERVICES {cont'd)

Centrex Optional Service Line Features (cont’d)

Anywhere Call Forwarding, per line
AreaWide Centrex, per location
per line
AreaWide Networking, per location
per line
Call Park
Call Restriction Levels, per line
Call Waiting - Terminating, per line
Caller ID Name and Number, per line
Circuit Switched Data Hunting, per line
Custom Set Configuration, per line
Directed Call Park
Hunting Service, per fine

Secondary Telephone Number, per line
Speed Calling 30
First line
Additional lines
Toll Restriction, per line
Uniform Call Distribution, per line

Take Two Service

Optional Features for Electronice Service Lines

Initial Monthly
Charge Rate
$6.50 $3.00
$75.00 -
- $4.00
$75.00 -
- $4.00
6.50 475
$6.74 $2.59
6.00 1.25
6.50 7.00
6.74 8.00
25.93 NIC
6.50 525
6.74 8.00
5.19 21
6.00 5.25
1.60 0.55
1.60 0.30
6.74 26
6.74 52
20.00 r/a

usoc

HRM3X
AWOM4

AWOM4

CP9
ALA

ESXNC
NXM
ABP
NYE
CPg
RHY,
RHZ
D06
ESHC3
ESFIL
ESFAL
ETB
AHB

WZCR6(N)

ISSUE DATE: March 25,2002

Christopher S. Colwell, Vice President, Cincinnati Bell Telephone Company

EFFECTIVE DATE: April 25, 2002

In accordance with Finding and Order in
Case No. 02-737-TP-ATA, issued by the
Public Utilities Commission of Ohio
dated March 25, 2002 and Case No.

90-5013-TP-TRF






