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The Public Utilities Commission of Ohio

T3 % TELECOMMUNICATIONS APPLICATION FORM

b ]
(Effective: 07/23/2003) orIYEN-BNCIETING Dy
(Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COD RECTIYID-DULIETIG D
In the Matter of the Application of SBC Ohio ) Il
For approval of individual customer contract ) CaseNo.03-931 -TP - c1R l
Name of Registrant(s) ~ SBC Ohio P ey
DBA(S) of Registrant(s) SBC Ohio is a registered trade name of The Ohio Bell Telephone Company. il

Address of Registrant(s) 150 E. Gay Street, Columbus, Ohio 43215
Company Web Address  SBC.com

Regulatory Contact Person(s) Robert J. Wentz Phone (614) 223-7962  Fax: 614 223-6229
Regulatory Contact Person’s Email Address robert.w.wentz@ameritech.com

Contact Person for Annual Report Mike Schaedler Phone (216) 822-8307

Consumer Contact Information Kathy Gentile-Klein Phone (216) 822-2395

Date December 1, 2003 TRF Docket No. 03-931 - TP-TRF

Motion for protective order included with filing? o Yes m No
Motion for waiver(s) filed affecting this case? o Yes m No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicable): 0 CTS ax¢) mILEC o0CLEC oCMRS 0AOS

o Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COI, as well as by ILEC:s filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
o0 2 (ABN)  Abandonment of all Services
0 a. CLEC (90-day approval, 10 copies)  ob. CTS (14-day approval, 10 copies) oc. ILEC (NOT automatic, 0 copies)
3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
oa. Switched Local ob. Non-switched local oec. CTS od. Local and CTS we. Other (explain)
o 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
o 5 (ACN)  LEC Application to Change Name (30-day approval, 10 copies)
o 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
o 7 (AMT) LEC Merger (30-day approval, 10 copies)
0 8 (ARB)  Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
0 9 (ATA)  Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier
o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COl)
oi. Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
oii.  New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and
OCC for Tier 1 residential services (0-day filing, 10 copies)
oiii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
niv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies
ov.  Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
ovi.  Grandfather service (30-day approval, 10 copies)
ovil. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viii. Withdrawal of Tier I service must be filed as an “ATW”, not an “ATA” - see item 12, below
ob. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
oc. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
0 10(ATC)  Application to Transfer Certificate (30-day approval, 7 copies)
o 11(ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
o 12(ATW)  Application to Withdraw a Tier 1 Service
o a.  CLEC (60-day approval, 10 copies) ob. ILEC (NOT automatic, 10 copies)
o 13(CI0)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
0 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
o 15(RCC)  For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
o 16(SLF)  Self-complaint Application
na. CLEC only -Tier 1 (60-day automatic, 10 copies)
o b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
o 17(UNC)  Unclassified (explain) (NOT automatic, 15 copies)
o 18(ZTA)  Tariff Application Involving only Tier 2 Services
oa. New End User Service (0-day notice, 10 copies)
o b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
o ¢. Withdrawal of service (0-day notice, 10 copies)
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Ot'her (explain)

(NOT automatic, 15 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

Introduction or Extension of Promotional Offering
New Price List Rate for Existing Service

020
o2l

022
023
024

oa, Tier 1

ob. Tier 2

Designation of Registrant’s Process Agent(s)

Update to Registrant’s Maps

Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.

0 Paper Tariff

0 Electronic Tariff. If electronic, provide the tariff’s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice , 7 copies)

m 25 Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page 1 of this form for carrier-to-carrier contract amendments)

CTR Docket No. -

-TP-CTR  (Use same CTR number throughout calendar year)

IL. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1) and
above) indicate, at a minimum, the types of cases in which the exhibit is required:

o | [all] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.

o | [3] Completed Service Requirements Form.

a | [3,9(vii)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)

o | [3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.

o | [3] Brief description of service(s) proposed.

o | [3a-b3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or o both resold and facilities-
based services.

o | [3a-b3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.

o0 | [3a-b3d] Explanation of how the proposed services in the proposed market area are in the public interest.

o | [3a-b3d] Description of the proposed market area.

o0 | [3a-b3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.

o | [3a-b3d] Documentation attesting to the applicant’s financial viability, including, at a minimum, a pro forma income statement and a
balance sheet. If the pro forma income statement is based upon a certain geographical area(s) or information in other
jurisdictions, please indicate.

o | [3ad] Documentation attesting to the applicant’s technical and managerial expertisc relative to the proposed service offering(s) and
proposed service area.

0 | [3a-d] Documentation indicating the applicant’s corporate structure and ownership.

o | [3a-b3d} Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, include that certification number.

o | [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.

o | [3a-b3d] Verification of compliance with any affiliate transaction requirements.

0 | [3a-b3d] Explanation as to whether rates are derived through (check all applicable):

0 interconnection agreement, o retail tariffs, or o resale tariffs.

o | [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.

o | [3a-b,3d, 9a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.

o | [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).

9a,(i-iii)]

o | [3a-b3d,8) Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.

o | [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing {(domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.

o | [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.

o | [3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.

o | [1,49,10-13,16-21] | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.

o | [1,49,10-13,16-21]| Copy of revised tariff sheets & price lists, marked as Exhibit B.

o [[3] Provide a copy of any customer application form required in order to establish residential service, if applicable.

o | [1-24-79,12- Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.

13,16,18-23,25] | Specify for each service affected whether it is o business; o residence; or @ both. Also indicate whether it is a 0 switched or 0

dedicated service. Include this information in either the cover letter or Exhibit C.
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o | [1,2,49a(v-vi), | Specify which notice procedure has been utilized: & direct mail; o bill insert; o bill notation or o electronic mail. NOTE: Tier |
5,10,16,18(b-c), | price list increases must be within an approved range of rates.

20-21]
D | [2,4-59(v), Copy of real time notice which has been provided to customers.
9b, 10,12-13,16,
18(b-¢),20-21]
o | [1,2,59a(v)11-13, | Affidavit attesting that customer notice has been provided.
2](increase only)]
o [ [212] Copy of Notice which has been provided to ILEC(s).
0 2,12] Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXXs would be reassigned.
[u] [2,4,10,12-13,] List of Ohio exchanges specifically involved or affected.
o | [14] .| The interconnection agreement adopted by negotiation or mediation.
o | [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
o |[19] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
r | [24] Affidavit that total price of contract exceeds total cost of all regulated services.
o [ [513] New title sheet with proposed new company name.
o | [1,3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:

http://www.puc.state.oh.us/puco/forms/form.cfm?doc_id=357).

o | [1,3a-b,3d7, Maps depicting the proposed serving and calling areas of the applicant.

10,13,23] If Mirroring Large ILEC exchanges for both serving area and local calling areas: * Serving area must be clearly reflected
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. ¢ Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.

If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchange(s):
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
involved exchanges. * Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.

o Other information requested by the Commission staff.

q Y
a | [3] Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
0 Paper Tariff 0 Electronic Tariff - If electronic, provide the web address for the tariff:

III.  Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as well as
all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant hereby affirms
that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service Requirements Form
available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)
{x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IntraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

nn Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]

o Emergency Services Calling Plan [Required if toll service provided]

o Altemative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

o Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

0 Termination Liability Language [Required for all who have early termination liability language in their tariffs]

n Service Connection Assistance (SCA) [Required for all LECs]

0 Local Number Portability and Number Pooling [Required for facilities-based LECs)

0 Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated services)

IV.  List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the Consumer
Services Department on behalf of the applicant regarding end-user complaints:

Robert J. Wentz Manager-Dockets & Issues (614) 223-7962
150 E. Gay Street Columbus, Ohio 43215

Page 3 of 4
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V.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at
the Commission on behalf of the applicant:

Kathy Gentile-Klein Manager-Customer Complaints (216) 822-2395
45 Erieview Plaza Cleveland, Ohio 44114

NOTE: An annual report is required 1o be filed with the Commission by each company on an annual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

V1. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under PUCO
authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: o)

Ameritech Advanced Data Services of Ohio, Inc., d/b/a SBC Advanced Solutions, Inc., Cert. No. 90-5181; Cincinnati SMSA
Limited Partnership, d/b/a Cingular, Cett. No. 90-5304; Ameritech Wireless Communications, Inc., d/b/a Cingular, Cert. No.
90-5354; Ameritech Mobile Communications, Inc., d/b/a SBC Paging, Cert. No. 90-5541.

AFFIDAVIT
Minimum Telephone Service Standards
I am an officer of the applicant corporation , and am authorized to make this statement
(Name of Company)

on its behalf. T attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the
Minimum Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will
fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our
certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct.

Executed on at
(Date) (Location)

*(Signature and Title) (Date)

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

YERIFICATION

I, Robert J. Wentz verify that I have utilized, verbatim, the Commission’s Telecommunications Application Form and that all of the information

submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

'—"Manager, Dockets & Issues, December 1, 2003

\\) *(Sighagurf and Title) (Date)

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:
Public Utilities Commission of Ohio

Attention: Docketing Division  (or to the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793

Page 4 of 4
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State of Ohio

SS.

(NN o g

County of Franklin

AFFIDAVIT OF ROBERT J. WENTZ

Robert J. Wentz, being first duly cautioned and sworn, deposes and says
as follows:

1. I am the Manager - Dockets & Issues for SBC Ohio, where one of my responsibilities
is to prepare cost studies to support customer contracts such as the one this affidavit
supports.

2. I am aware of the rule of the Public Utilities Commission of Ohio, Ohio Admin. Code
Section 4901:1-6-19(K), that provides that all contract filings must contain an affidavit
attesting that the total price of the contract (including all contracted services whether
regulated or unregulated) exceeds the total incremental cost of all regulated contracted
services.

3. Thave worked with our corporate cost study group and have confirmed that a cost
study meeting the test of that rule has been performed.

" 4. Therefore, on information and belief, I hereby attest that the contract that this affidavit
supports meets the test prescribed by that rule.

Co=s

Naignature)N

Sworn to and subscribed before me on December 1, 2003.

%&’ A /Jﬁ%ﬂ
4 Notary Piiblic

NOTARY PUBLIC, STATE OF OHIU
MY COMMISRINN yoinee 14.192.08
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ADDENDUM 5 FOR CENTREX SERVICE TO
SBC AMERITECH NETWORK MASTER AGREEMENT
BY AND BETWEEN
SBC GLUBAL SERVICES, IN(

-
This Addendum § ("Addendum”) to the SBC Ameritech Nen»otkﬁa:gter Agreement is
entered into between SRE (lohal Services, Ine. ("SRC") and Natmmty Corporation
{"Customer") as of the date of last signanwre hereto.

WHFERFEAS, SR( and Custamer entered into an Agreement for SBC Amcritcch Network
Sexvices effective on January 20, 2003 (the "Agreement™); and

WHIERFASY, SB( and Customer naw wish to add Uentrex Scrvices to the Agreement.

NOW THEREFORE, in consideration of these premises and the mutual promises set
forth berein, e pacties heeby agree as follows:

1. CENTREX SERVICE AND FEATURES
A. General Scope of Centrax Service snd Fegtures. SBC shall furnish to Customer and

Custoier shiall subseiibe to and pay for selected services and features provided via
the central office based Ameritech Centrex Service ("Centrex Service”) fumished by
SBC 1o Customey. SBC will furnish up to Customer's network interface the switching
service supported by the appropriate equipment, materials, accessories, software,
(immware, engineering, installation, and maintenance services.

B. Ueneral Switehing Deseription. The Centrex Service to be provided hereunder is a
central office based switching service localed in SBC central offices shown in the
Attachments.

C. Cealrex Service Fealures. The Centrex Seevice provided pursuant to Uis Agreeinent

shall support the featurcs listed in the applicable anachment for cach state.

D. State Schedules. Schedule A - Illinois, Schedule B - Indiana, Schedule C ~
Michigan, and Schedule D ~ Ohio sct forth the scrvice configuration, rates, and state-
specific tenny and voudilions fur cach state included hereunder, and are altached
hereto and incorporated by this reference.

L TERM

Thie tern of this Addenducn shall be Qdsty-vix (36) months (rom the Culover Dale of the
Centrex Serviee,

Netwarl Master Urnttes (Wmo) add § }
1DR1ONY knj




P——

wt NIMUM NUMBER OF CENTREX LINES
A Swnonl/,m‘,l,“-‘-‘— mcr at'the Fficctive Dete: pay for the Voice
ar electron hmem ¢ for each state.
RB. Syewm_m\\,_,, To wutmuet qual {yfo 1hc( cntrex S¢ ¢ prcing pxowde
by this agrecrent, Custom g term f\h s agreement
inaintain {he minimus numbm of the CentreX yoice lincs 1% ice in each system a5
described in chments fot each state 250 Culuves D8 c atlure 10
aintuin the ™ sam pumber of lincs Wi It ltmtermin:mo ability a8 described
in Sectiont f this reement.
4 BASIC RATES
A, Cenlet gevice Rates: nitial Non-R ing Charg® ("NRC") and Mondily
Chorges are § ot forth in 0 the At ftachments © th Agrwur:m
B. Ohes hgg ther rhmgce \nc ud g service 0 rdenng, line
connection. and local ysape ¢hat d‘ \ he app\\ca or SBC
Catalog § chall 2pply-
5. TEBMINA’\‘\()N
A Jnthe ¢vent Customet ¢t terminates (he Centrex Gepvice At A <ite covered undes this
pgreement for reasons 0t excused wRdSt tho terms 0 thi Customet
ghatl be liable t0 B asliquidatcd Janages pot as 8 p&O , for the termination
charges st forth in ch state's ttac ¢ oach month remalning in the Term ©
this Agreemeé ent omm effective [ tenpinafion
n. Inthe cvent L\momct should elect 10 contl mrex Service peyond the Termof
this Apreeme! ent ; pol entered it a new STV ent with SBC.
(ustomer m may scrminate ot any time upon Tty (30) days' privT wrilkea Hotice
wihout further r 1l uility to either patty:
TECHNOLOGY UPGRADE
1f Customer up;,md s echno ogy with SBC, fi w, 3B ghall waive
jeymination iabili ty on the Centre x Service. 18 order ¢ alifyas@ technology upgrade
R s purposes ¢ Section, e upga.de ust, in SBCS reasonzble Jdelenuination
SBC Cenual Ofﬂcc Based; - oo
anced over fhe existing Servic ,V e

B. be t«.chnolog\cnlly enhan

1 3%

Wewoek Mastet enuex (domo} adds

b oauran03 bej




(.. provide substantially the same functienality at the sarae Jocation($)/as he exisung
Service; and

.

0. e subject to a writien agrecment with SBC of a term at Icast equal @i’tj X Lerm
remaining on this Addendun at the time of tcrmination, provided that SBG may
charge Customer 8 pon-recurring charge o be negotiated by the pnﬂies{‘?;

7.+ BUSINESS DOWNTURN

For purposes of this Addendum, the term “Business Downtum" is Liereby defined to mean
gn unplamned, \ucasureble change in business conditions affecting Customer's business
(hat is outeide of Customer's contiol and that materially and negatively affects Customer's
nocd for the: level of Services provided hereunder. 1u the event Customer, after the first
cighteen (18) months of the fesu of this Addendum, is unable to fulfill its obligations for
the quantity of services set forth in The schedules attached hereto due to a Business
Duwnturn, and not duc io 2 transfer of uny portion of the Centrex Setvice to another
providcr, Custames and SBC shall negotiatc appropriate und commercially rcasonahle
changes o (his Addendum, which niay include adjustments to price, teru, commitments,
or a combination thereol. The parties shall continie pecformance under this Addendum
while ey are negotiating. Customer may request 8 Business Downturn assessment oaly

once during tho term of this Addendum.

IN WITNESS WHEREOF, $BC and Customer have caused this Addenduiu to be
respective numes.

executed indhs

Negwork Mastur Contres (3(umm) A4 $ 3
1072972003 Nai

y TOTAL PAGE.44 Kk




Schedule D-1
Ohio

g)ﬂ: Page | of2
=

o SBC CENTREX a@ﬂﬂ - DHIO

N SERVICE CONFIgU:}RATION

o

-

1. SERVICELOCATIONS =

=
This SBC Centrex Service consists of fifty-two (ﬁggpm'm Centrex Systems. The
station counts set forth below arc the station countsat the time of cxceution of this
agreemens, and do not represent a commitment for each location.




Schedule D-l
Ohio
Page 2.0f2

Haf # of Trunk
BTN Stativny Eqguivslents Arcn
4 5 C

36 4
35 4
50,
9
32

4

5
27
16
13
25

- 7 .
3

]
16
53
oT 1232

—

Lo

P T SR T X e

'UU.":OUDUUUUUUC} (@R

\

2. LINE COMMITMENT

(ustores cummits 10 maintaining 2 station count at least equal to eighty-five pereeil
(85%) of the Tota] Statious sel forth above, or 1,047 stafions ("Ohio Commitment"). I
Cusiomer f2ils 1o maintain this Ohio Commitment in any billing manth, SBC shall charge
customer as though Customer had the Ohio Commitment in gervice, using the then-
current average pet line cast to delermine the shortfall.

3. TERMINATION LIABILITY

In fhe cvent that Customer terminates this Schedule B for other than causc, then
Customer shall be chiarged, as {ermination lishility, the present value of the Ohio
Coanmitment multiplicd by the mouthly Jine rate, multipticd hy the nuiuber of months
remaining in the term of this Schedulc D) at the tiuue of terminstion, The present value
will be calculated using SBC's cusrent cost of capital as specificd in deparunent practices.

Cengtet (C1H) (36 mo) 03-OH-70737
112272003 kej
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S0 CENTREX SERVICE =010
CENTREX FEATURES

1 ontrex Lines (except where noted):
Amerilech Centrex Mate
Call Diverting
Call Forwarding of Call Waiting Calls (Nor available for ISDN)
Call Forwarding - Busy
Call Forwarding - Don't Answer
Call Forwarding - Variable
Call Hold
Cull Pickup
Call Transfer (Intra-System) - All
Call Transfer (Inter-System) - Deluxe
Call Waiting/Cancel Call Waiting (Not avatlable for ISDN)
Confecence Calling 3 Way
Consultation Hold
Direct Inward Dialing (DID)
Direct Outward Dialing (DOD)
Distnctive Ringluy and Call Waitng Tone
End to End Signoling
Tiqeal Access for Iutes MSA Calling
Hunting Arrangements
Intercom Calling
Message Waiting Indicator - Audible
Night Answer (All Versions) (Not available for ISDN)
Speed Calling - Shoxt
Touch Tone
‘ransfes Calls to Restricted Station (Vo available for ISDN)
Usage Billing by Linc Nuomber

Standard Features for Llectronic Key and ISDN:

Aualug Line Pickups (Electronic Key only)

Automatic 1ial

Autvmatic Line Preselect

Blind Transfer with Recall [dendfication (Electronic Key anly)
Call Forwarding per Key

Call Request

Call Request with Quene:

(alled Number Display

Caller ID (/SPN only)

Caller ID Intercom

Calling Reasan Display

Directory Nurber Hunt with (all Weiling and Preferential Hunt (Electronic Key only)
Display Capability

Ceutrex (QH) (36 mo) V3.UH-T0737
WNII003 kaj
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Exceutive Husy Overide

Executive Busy Override Excmpt

Featurc Buttons

Group Intercom

Increase Shared Directory Number (DN) Group Size (ISUN only)

Last Number Redial

Leave Message Activation

Listen On TTold

Make Set Busy

Make Set Busy cxcept on Group Intercom (Electronic Key only)

Message Retricval Display

Messaye Waiting Activation Control

Message Waiting Indication = Visudl

Multiple Appearance Directory Number (MADN)
Single Call Arrangement (SCA)

On Hook Dialing

Pickup Held Conference Call from Shared Directory Number (DN) Cell Appesarance
(ISDN only)

Repeul Alert

Ring Again Idle Set

Ringing Options for MADN

Sccandary MADN Call Forwarding

Set Inspect

Shared Ditectory Number (DN) Bridging with Confeience Calls (ISDN only)

Short Hunt

Stop Hunt - Access Code

Terminal Managemeut (ISDN only)

Time and Date Disploy

Centren (OH) (36 mn) 0)-OH-70737
169200 Wy
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SBC CENTERX SERVICT, - OIIIO
RATES AND CHARGES
llements Rate per system USOC Oty.*
Service Establishment $5.00 CYAIX Y
Rate per trunk cquivalent
Message Usage l'ackage $10.00 CPXHE 171
Central Office $5.35 CPXHF 17}
Termination
Network Access
Area 3 $15.95 CPXHB 18
AreaC $17.95 CPXHC 94
AreaD $20.45 CPXHD 59
Rate per line -
Intercom
AreaB $3.50 CPXJB 119
ArcaC $7.40 CPXJC 634
Area D) $10.05 CPXJD 308
Standard Centrex Line
2-6 lines $5.65 NDC 2
7-24 lines $3.00 NDC 354
7549 lines $2.85 NDU 427
50-99 lincs $2.85 NDC 245
200-499 lines $2.85 NI 164

The [vllowing rates arc suhject to change over the term of the Agreeinent, and are
provided here merely as a convenicnce to Cuslumer:

Llement. Rate per line usoe __Qty»
Federal Access $5.38 9ZR 1,732
Tedeial Scrvice Fee $0.05 9PZLX 1232
91 I/ETIL fo.12 UXT++ 1,232
LNP Charge $0.28 NSR 1,232
Telcphone Number £0.25 SOY 1232

* Quantitics ate as of contract cxecution, und may vary over the term of the Agreement,

All charges not sct forth herein, including ELICT., Universul Service Fee, and taxes, shall
he as set forth in the SBC Tarifts.

Nou-Vyrishle Terpy 'ayment Plan Rates gnd Charges

Nework Access The Centrex station to PBX trunk equivalent schedule is used by
Ameuilech to determine the quantity of non-residence network access lines. PBX central

Contrex (OH) (36 mn) 03.014-4737
107402003 kyy
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office terminations and PBX message usage packages required for each Centr.ex system.
The ratcs and charges for these items are provided for in the Ameritech Taylff, P.U.C.O.

NO. 1, Section S, Paragraph 2.1.

Tclephane Numbers Telephoue Numbers are provided at the rates and charges specified
in Section 8, Paragraphs 4 and 27 of the Amcritech Tariff, I'ULC.0O.NO. 1.

Serviey and Bquipment Charges (S&E) apply to establish service for Centrex station
lincs as provided tor in Section 3 of the Awmccitech Tariff, P.UC.ONO. 1. The current
charge for Service Ordering. per location, per occasion is $46.40; the current eharge fur
Central Office Connection, per stativu ermination is $1.75; and the current charge for
Line Connection, per statjon termination i3 $3.35. These charges may vary over the et
of the Agreement.

Program Change Charge is for a change of standard feature capabilities subsequent 1o the
luitial uetivalion by Ameritech. The current nonrecurring charge is $342.00 per linc
programmed. ‘I'his charge may vary over the term of the Agreement.

PUCO Approval apd Jurisdiction. Customer recognizes that the Agreement may be
subject to review and approval by the Public Utilities Commission of Ohio ("PUCO"). If
inthe opinion of Ameritech such approval is required, then Ameritech will submit the
Agreeutent to the PUCO after it has becn exccuted by bath padties. If the PUCO requires
changes in the Agreement as a conditiou of approval, then the parties will mect, negatiate
and, if agreement is reached, make the requircd changes by written wnendment, If either
of the parties deterines that such changes are not consistent with its interests, it may
terminate the Agreement, If the PUCO does not approve the Agreement (as submitted or
amended as required by the PUCQ), then the Agrecment antomatically terminates. In
<ither event, ncither party will be subject 1w any Termination Charges or fo any other
liubilily. Ameritech assumes full responsibility for determining whether the Agreement
must bt submitted to the PUCO.,

Approval of this Agresment by the '11CO does not constitute s determination that the
terms and provisions fur lermination, or any resulting termination Lability, of e
Areement should be upheld in a court of law. PUCO approval of the termination
liability language is nut intended to Indicate that the 'UC(Y has appruved any terms or
provisions contained thercin. Signatories of this Agreemant are fro¢ to pursue whatever
legal teniedies they may have, should a disputc of this natuse arjse, subject to the
provisions of this Agreement,

Centrex (0113136 me) 03-OH-TH7V?
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