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Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street

O3 -/9F3- 7F- 2 74-
Columbus, OH 43215-3793
Re:

Discontinuance Tariff Filing of KMC Telecom III LLC
To Whom it May Concern:

Enclosed for filing on behalf of KMC Telecom I LLC (“KMC™) please find an
original and ten (10) copies of its tariff filing discontinuing certain long distance services. KMC

currently provides long distance and toll free services via switched or dedicated facilities, and
customers may purchase the services in conjunction with KMC’s local service or on a

“Standalone™ basis. KMC intends to discontinue offering switched intrastate long distance and
toll free services to customers who purchase only long distance or toll free service from KMC.
Customers who purchase long distance service in addition to, or in conjunction with, local
service from KMC will not be affected.

KMC has notified the affected customers of the discontinuance via direct mailing
on April 20, 2003, Although the customer notification states that KMC will discontinue service

on May 29, 2003, KMC has not discontinued any “Standalone” long distance services and, thus,
KMC customers will be provided with over thirty (30) days to transition to another

telecommunications provider. A copy of the customer notification is attached to this filing.

Please note that on June 20, 2003, KMC filed a compliance tariff filing to comply
with the Commission’s Minimum Telephone Service Standards. Under the Commission’s rules,

a compliance tariff filing has a thirty (30) day approval period, while a discontinuance tariff
filing has a one (1) day approval period. Therefore, in attempt to discontinue service closer to

the date included in the customer notification, KMC has filed the tariff filings separately.
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Public Utilities Commission of Ohio
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Page Two

Please return a date-stamped copy of the tariff in the enclosed self-addressed,
stamped envelope. Should you have any questions regarding this filing, please do not hesitate to
contact Heather Hendrickson at (202) 887-1284.

Sincerely,

IWU// WWM[/&M

Heather T. Hendrickson
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The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM

(Effective: 5/13/2003)
{Pursuant to Case Nos. 99-998-TP-CO! and 99-563-TP-COI)

In the Matter of the Application of KMC Telecom L LLC ) ﬂj - / /0(9 j - sz 27771“

for Amendment_to Ohio P.U.C. Tariff No. 1 ) CaseNo.99-171 -TP - ACE

Nare of Registrant(s) KMC Telecom I, LLC

Address of Registrant(s) 1755 North Brown Road, Lawrenceville, Georgia 30043

Company Web Address www kmctelecom com

Regulatory Contact Person(s) Mike Duke  Phone: (678) 985-6266  Fax: (678)985-6213
Regulatory Contact Person’s Email Address mduke@kmctelecom.com

Contact Person for Annual Report Mike Duke Phone (678) 985-6266

Consumer Contact Information Mike Duke Phone (678) 985-6266
Date: July 1. 2003 TRF Docket No. - -TP-TRF

Motion for protective order included with filing? o Yes & No
Motion for waiver(s) filed affecting this case? o Yes B No [Note: watver(s) tolls any automatic timeframe]
Company Type (check all applicable): B CTS ax¢y oILEC B CLEC o©CMRS oAQ0S

o Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COl, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. Itis
preferable NOT to combine different types of filings, but if you do se, you must file under the process with the lengest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
o 2 (ABN)  Abandonment of all Services
na. CLEC (90-day approval, 10 copies)
ab. CTS (14-day approval, 10 copies)
o ¢. ILEC (NQT automatic, 10 copies)
0 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
Da. Switched Local Db. Non-switched local oc. CTS od. Localand CTS oe. Other (explain)
o 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
a 5 (ACN) LEC Application to Change Name (30-ay approval, [0 copies)
o 6 (AEC)  Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 24 (CTR) on page two of this form for all other contract filings.
o0 7 (AMT) LEC Merger (30-day approval, 10 copies)
o 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
D 9(ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
o a. Tier | {and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
ol Pre-filing submittal (30-clay pre-filing submittat with Staff and OCC; Do Not Docket, 4 copies)
oil.  New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
OCC for Tier [ residential services (0-day filing, 10 copies)
oiii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
niv. New Carrier-te-Carvier Service which has been preceded by a 30-day pre-filing with Staff’ (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 1( copies)
ovi. Grandfather service (30-day approval, 10 copies)
ovii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viil. Withdrawal of Tier | service must be filed as an "ATW", not an "ATA" - see item 12, below
ob. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
o c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
o 10(ATC)  Application to Transfer Certificate (30-day approval, 7 copies)
o I1(ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
0 12(ATW) Application to Withdraw a Tier 1 Service
o a  CLEC (60-day approval, 10 copies)
o b. ILEC (NOT automatic, 10 copies)
0 13(CI0)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
0 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, § copies)
o 15(RCC)  For CMRS providers only to Regster or to Notify of a Change in Operations {0-day notice, 7 copies)

Page 1 of 4
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alé

ol7
EI8

al9

(SLE)

Self-complaint Application

oa CLEC only -Tier [ (60-day automatic, 10 copies)
o b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 capies)

(UNC)
(ZTA)

Unelessified (explain)
Tariff Application Involving only Tier 2 Services

{NOT automatic, 15 copies)

ora. New End User Service (0-day notice, 10 copies)
ob. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
& ¢. Withdrawal of service (0-day notice, 10 copies)

Other  (explain}

(NOT automatic, 5 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

020
o2l

o022
023
o24

Introduction or Extension of Promotional Offering
New Price List Rate for Existing Service

o2 Tier
ob. Ter2

Designation of Registrant's Process Agent(s)
Update to Registrant’s Maps
For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff

D Paper Tariff

o Electronic Tariff
1 Web Address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice, 7 copies)

o025 Application to establish, revise, or cancel an end-user contract, (VOTE: see item 6 on page I of this form for carrier-fo-carrier contract amendments)

CTR DocketNo.____ -

-TP-CIR  (Use same CTR number throughout calendar year)

II. Please indicate which of the follewing exhibits have been filed. The numbers (corresponding to the list on page (1)
and above) indicate, at 2 minimum, the types of cases in which the exhibit is required:

o i [all] A copy of any motion for waiver of O.A.C. rule(s} associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.

o |3, 90viD) A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also requited if facilities-based)

o | [3] Statement affirming that the registrant has notified the Ohio Depattment of Taxation of its intent to conduct operations as a
telephone utility in the State of Chio.

o {3 Brief description of service(s) proposed.

o | [3a-h.3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or o both resold and facilities-
based services.

o | [3a-b3d} Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.

o | [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest.

o | [3a-b,3d] Description of the proposed market area.

o | [3a-b3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.

o | (3a-b3d) Documentation attesting to the applicant’s financial viability, including, at a minirum, & pro forma income statement and 2
balance sheet. If the pro forma income statement is based upon a certain geographical area(s) or information in other
jurisdictions, please indicate.

oo [3ad] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.

o [3ad] Documentation indicating the applicant’s corporate structure and ownership.

o | [3a-b,3d} Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, include that certification number.

o | [3a-b3d} Veriftcation that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.

t_ 1 [3a-b,3d} Verification of compliance with any affiliate transaction requirerments.

o f3a-b3d Explanation as to whether rates are derived through (check all applicable):

0 interconnection agreement, O retail tariffs, or o resale tariffs.

a | JL3a-b3d] Explanation as to which service areas company current]y has an approved interconnection or resale agreement.

0| [3a-b,3d, %a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.

o | {3a3b3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).

9a,(i-ifi)]

o | [3a-b3d.8] Letters requesting negatiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.

o | [3.4,7.10-11,13] | Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). [n transfer of certificate cases, the transferee's good standing must be established.

0 [3-4.7.10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.

DCOI/HENDM/206021 .1
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o 13 A sample copy of the customer bill and disconnection notice the applicant plans to utilize.
W | (149,10-13,16-21] | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A
[1.49.10-13,16-211 | Copy of revised tariff sheets & price lists, marked as Exhibit B.
o | [3] Provide a copy of any customer application form required in order to establish residential service, if applicable.
B | [1-24-79,12- Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
13,16,18-24] Specify for each service affected whether it is [ business, 0 residence; or 0 both. Also indicate whether it is 2 B switched or 0
dedicated service. Include this information in either the cover Jetter or Exhibit C. Please see cover letter
B | [1,249a(v-vi), | Specify which notice procedure has been utilized: B3 direct mail; 0 bill insert; 0 bill notation or o1 electronic mail. NOTE: Tier
5,10,16,18(b-¢), | 1 price list increases must be within an approved range of rates.
20-21]
f2.4-5.9a(v), Copy of real time notice which has been provided to customers. For SLF’s the customer notice will be addressed in a
9b, 10,12-13,16, | Commission Order. Exhibit C
18(b-c),20-21]
o | [1L259a(v)11-13, | Affidavit attesting that customes notice has been provided.
2L increase only)]
o |f212] Copy of Notice which has been provided to [LEC(s),
o | 2,12 Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXXs would be reassigned.
o | [24,10,12-13] | List of Ohio counties specifically involved or affected.
o | [4] The interconnection agreement adopted by negotiation or mediation.
o | [13] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnished by celiular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communicatiens Commission.
o | [t5] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
o | [24 Affidavit that total price of contract exceeds total cost of ail regulated services.
o | [5.13] New title sheet with proposed new company name.
o | [L313] List of Qhio exchanges the applicant intends to serve.
| [13a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.
10.13, 23] If Mirroring Large [LEC exchanges for both serving area and local calling areas: » Serving area must be clearly reflected
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. « Locai calling areas must be clearly reftected on an Ohio map
attached to the taniffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchange(s): *
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
involved exchanges. « Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute [:24,000.
o Other information requested by the Commission staff.
o |3 For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff
D Paper Tariff
O Electronic Tariff 0 Web Address:
1. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as

well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
[x] Sales tax

[x] Minimum Telephone Service Standards {MTSS)

[x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IniraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

o Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided)
B Emergency Services Cailing Plan [Required if toll service provided]

H® Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

Limitation of Liability Language {Required for 2l who have tariff language that may limit their liability]

Termination Liability Language [Required for afl who have early termination liabifity language in their tariffs]

0 Service Connection Assistance (SCA) [Required for all LECs]

Page 3 of 4
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& Local Number Portability and Number Pooling [Required for facilities-based LECs)
B Package Language [Required for tariffs containing packages or service bundles containing both local and tell and/or nen-regulated services]

IV.  List names, tifles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
filings at the Commission on behalf of the applicant:

Mike Duke, Director of Government Affairs (678) 985-6266
KMC Telecom 1L, LLC, 1755 Noxth Brown Road, Lawrenceville, Georgia 30043

NOTE: An annual report is required to be filed with the Commission by each company on an annuel basis. The annual report form will be sent for
completion 10 the address and individual(s) identified in this Section unless another address or individual is so indicated.

V.  List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the
Consumer Services Department on behalf of the applicant regarding end-user complaints:

Mike Duke, Director of Government Affairs (678) 985-6266,

KMC Telecom IIL, LLC, [755 Noxth Brown Road, Lawrenceville, Georgia 30043

AFFIDAVIT
Minimum Telephone Service Standards

1 am an officer of the applicant corporation, ’ (.,LLand am authorized to make this statement

ame of Commpany)
an its behalf. T attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. 1 understand that the
Minimum Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will
fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our

certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and cerrect.

Executed on 7’“ 0= i at UJ [ C/

(Date) (Locatjoh)

I

*(Signature and™tle) Q T (Dak) ] {
* This affidavit is requived for every tariff-affecting filing. It may be signed by co or an officer of the applicant, or an
authorized agent of the applicant.

YERIFICATION

I, Heather T. Hendrickson verify that I have utilized, verbatim, the Commission's Telecommunications Application Form and that all of the

information submitted here, and all additional information submitted in this case, is true and correct to the begtof my knowledge.

(Signature and Tille) (Date}

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required antachments as well as the required number of copies, to:
Public Utilities Commission of Ohio
Attention: Docketing Division  (or to the Teleconmunications Division Chief if a prefiling submittal}
180 East Broad Street, Columbus, OH 43215-3793

Page 4 of 4
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KMC TELECOM III LLC
OHIO P.U.C. TARIFF NO. 1
TARIFF REVISION
EXHIBIT A

Superceded Tariff Sheets




KMC Telecom II1, LLC

Ohio P.U.C. No. 1
Preface — 22 Revised Page 1
Cancels 21st Revised Page 1

CHECK SHEET

The pages of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as of the

date on the bottom of this page.

SECTION PAGE REVISION SECTION PAGE REVISION
Preface Title Original Section 2 9 Origittal
Preface 1 22nd * Section 2 10 Original
Preface 2 150" Section 2 1 Original
Preface 3 180" Section 2 12 Original
Preface 4 Original Section 2 13 Original
Preface 5 7t ) Section 2 14 Original
Preface 6 2™ Section 2 15 Original
Preface 7 6® Section 2 16 Original
Preface 8 Original Section 2 17 Original
Preface 9 I ¥ Section 2 18 Original
Section 1 Title Original Section 2 19 Original
Section 1 1 Original Section 2 20 QOriginal
Section 1 2 QOriginal Section 2 21 o
Section 1 3 1% Section 2 22 = *
Section | 3.1 Qriginal Section 2 23 Original
Section 1 3.2 Original Section 2 24 =
Section 1 4 Original Section 2 25 o
Section 1 5 2 Section2 26 I
Section 2 Title Qriginal Section 2 27 =
Section 2 1 | Section 2 28 I
Section 2 2 Qriginal Section 2 29 * *
Section 2 3 Original Section 2 30 Original
Section 2 4 Original Section 2 31 Original
Section 2 5 o Section 2 32 Qriginal
Section 2 6 * * Section 2 33 Original
Section 2 7 Original Section 2 34 2
Section 2 8 Original Section 2 35 Original
Issued: June 23, 2003 Effective: July 23, 2003

Case No.
Issued By: Mike Duke

Director of Government Affairs

KMC Telecom III, LLC

1755 North Brown Road

Lawrenceville, GA 30043

DCO1/SMITD/192539.9




KMC Telecom ITI, LLC Ohio P.U.C. No. 1
Preface — 18" Revised Page 3
Cancels 17" Revised Page 3

CHECK SHEET (Cont’d)

SECTION PAGE REVISION SECTION  PAGE REVISION
Section11  Title Original Section14 2 5"
Section11 1 Original Section 14 3 5"
Section11 2 Original Sectionld 4 *
Section 11 3 Original Section 14 5 2™
Section 11 4 ¥ Section14 6 Original
Section 12 Title Original Section 14 7 QOriginal
Section 12 1 Original Section 14 8 Original
Section 12 2 Original Section 14 9 Criginal
Section12 3 Original Section 14 10 L
Section12 4 1 Section 14 11 I
Section12 5 Original Section 14 12 2
Section 12 6 Original Section 14 13 2
Section 12 7 Original Section14 14 3
Section 12 8 Original Section 14 14.1 Original
Section12 9 1 Section 14 15 1
Section 12 10 Original Section 14 16 Original
Section 12 11 Original Section 14 17 Original
Section 12 12 Original Section 14 18 Original
Section 12 13 Original Section 14 19 Original
Section 12 14 Original Section 14 20 I
Section12 15 Original Section14 21 2™
Section12 16 ¥ Section 14 22 Original
Secion12 17 1# Section14 23 ™
Section 12 18 Original Section 14 24 Original
Section12 19 Original Section 14~ 24.1 *
Section 12 20 Original Section 14 242 Original
Section 12 21 Qriginal Section 14 25 Original
Section 12 22 R Section14 26 2
Section 12 23 Original Section 14 27 I
Section 13 Title Original Section 14 28 1*
Section 13 1 Original Section 14 29 Original
Section 14 Title Original Section 14 30 Original
Section14 1 5t Section 14 31 Original
Issued: June 23,2003 Effective: July 23, 2003

Case No.
Issued By: Mike Duke

Director of Government Affairs

KMC Telecom I, LLC

1755 North Brown Road

Lawrenceville, GA 30043
DCOLSMITDY192539.9




KMC Telecom III, LLC Ohio P. U.C. No. 1

Section 12 - 1¥ Revised Page 4
Cancels Original Page 4

INTEREXCHANGE SERVICE

124 Service Offerings

12.4.1 KMC Long Distance Service (LDS)

(A)

Description

KMC Long Distance Service (LDS) is a communications service which is available for use
by Customers twenty-four (24} hours a day. Customers may originate LDS from locations
served by the Company, and may terminate in all locations within the State of Ohio.
Operator, KMC Calling Card, and Directory Assistance services are available to Customers
of the Company's LDS service subject to the provisions of Sections 3.4.3 and 4.3 of this
tariff.

LDS calls will be billed in 6 second increments with an initial billing period of 6 seconds.

The service is offered in two variations depending upon the method the Customer employs to
gain access to the Company's network for use of the service:

Switched LDS is offered in Feature Group D (FGD) exchanges where the
Customer's local telephone lines are presubscribed by the local exchange company
to the Company's LDS service, such that "1+" interLATA calls are antomatically
routed to the Company's network.

Dedicated LDS is offered to the extent facilities are available in those cases where
the Company and the Customer jointly arrange for the establishment of dedicated
access facilities connecting the Customer's trunk-compatible PBX or other suitable
equipment to the Company's POP. The Customer shall be responsible for all costs
and charges associated with the dedicated access facilities,

Zero - - The calling party has only entered an 0 so an operator
can obtain both the destination number and the billing
information

Zero +- The calling party has entered a destination number but has to talk

to the operator about the billing information
Zero ++ The calling party has entered the destination number and the

billing information
Issued: April 4, 2001 Eifective: May 4, 2001
Case No.
Issued By: Mike Duke
Director of Government Affairs
KMC Telecom II, LLC
1755 North Brown Road

BCOI/SMITD/192539.9

Lawrenceville, GA 30043




KMC Telecom III, L1.C

INTEREXCHANGE SERVICE

124 Service Offerings (Cont’d)

12.4.2 KMC Toll Free Service

A4)

Description

KMC Toll Free Service is an inbound communications service which permits calls to
be completed at the Customer's location without charge to the calling party. Access
to the service is gained by dialing a ten (10) digit telephone number XX+ NXX-
XXXX) which will terminate at the Customer's location. Cails may originate from
any location within the State of Ohio and may terminate at the Customer's location.

Toll Free Service will be billed per call based on the duration of the call. Each call
will be billed in 6 second increments with an initial billing period of 18 seconds.

Usage discounts apply to aggregate monthly interstate and intrastate usage.

Toll Free Service is offered in two variations depending upon the method the

Customer employs to access the Company's network for use of the service:

Switched Toll Free service calls are originated via normal shared use
facilities and are terminated via the Customer's local exchange service access

line,

Dedicated Toll Free service calls are originated via normal shared use
facilities and are terminated via dedicated access facilities connecting the
Customer's premises and the Company's POP. This service is offered to the
extent facilities are available and where the Company and the Customer
jointly arrange for the establishment of dedicated access facilities connecting
the Customer's trunk-compatible PBX or other suitable equipment to the
Company's POP. The Customer shall be responsible for all costs and

charges associated with the dedicated access facilities,

Issued: April 4, 2001

Issued By:

DCOV/SMITD/192539.9

Effective: May 4, 2001

Case No.

Mike Duke

Director of Government Affairs
KMC Telecom III, LLC

1755 North Brown Road
Lawrenceville, GA 30043

Ohio P. U.C. No. 1
Section 12 - Original Page 6




KMC Telecom I, LLC Ohio P. U.C. No. |

Section 12 - 1% Revised Page 16

12.5

Cancels Original Page 16
INTEREXCHANGE SERVICE
Rates
12.5.1 KMC Long Distance Service (L.DS)
Qutbound Switched LDS and Standalone Switched Long Distance
Month
Usage per Month to month 1 Year 2 Years 3 Years
3 0-499.99  $.1070 §.2070 $.1040 $.2040 $.1020 $.2020  $.1000 $.2000
$ 500.00-1,400.99 8.0990 $.1990 $.0960 $.1960 $.0940 $.1940  §$.0920 $§.1920
$  1,500.00-2,999.99 $.0910 $.1910 $.0880 $.1830 $.0860 $.1860  $.0840 $.1840
$  3,000.00-9,999.99  $.0830 $,1830 $.0810 $.1810 §.0800 5.1800  $.0790 S.1790
$ 10,000.00-19,999.99 $.0780 $.1780 $.0760 $.1760 $.0750 $.1750  3.0740 $.1740
3 20,000.00+ $.0730 $.1730 $.0710 $.1710 $.0700 $.1700  $.069¢ $.1690
Qutbound Dedicated DS
Month
Usage per Month to month 1 Year 2 Years 3 Years
Min Max Min Max Min Max Min Max

$ 1,500.004,999.99  $.03908.1390 $.03708.1370  $.0360 $.1360  $.0350 $.1350
$ 5,000.00-16,999.99  $.03405.1340 $.03208.1320  $.0310 $.1310  $.0300 $.1300
$ 17,000+ $.02903.1290 $.02708.1370  $.0260 $.1260  $.0250 $.1350

* - These ICBs were found in contracts on file and approved by the Commission.

Issued: January 28, 2003 Effective: February 27, 2003

Case No.

Tssued By: Mike Duke

Director of Government Affairs
KMC Telecom I, LLC

1755 North Brown Road
Lawrenceville, GA 30043

DCO1/SMITD/192539.9




KMC Telecom III, LL.C

Ohio P. U.C. No. 1
Section 12 - 1% Revised Page 17
Cancels Original Page 17

INTEREXCHANGE SERVICE

125 Rates (Contd)

12.5.2 KMC Toll Free Service

(A)  Inbound Switched Toil Free and Standalone Switched Toll Free
Month
Usage per Month to month 1 Year 2 Years 3 Years
$ 0-499.99 $.1070 $.2070 $.1040 $.2040  $.1020 $.2020  $.1000 $.2000
$  500.00-1,400.99 $.0990 $.1990 $.0960 3.1960 $.0940 $.1940  $.0920 $.1920
$ 1,500.00-2,999.99 5.0910 $.1910 $.0880 3.1880 §$.0860 $.1860  $.0840 $.1840
3 3,000.00-9,999.99 $.0830 $.1830 $.0810 $.1810 $.0800 $.1800  $.0790 $.1790
$10,000.00- 19,999.99  $.0780 $.1780 $.0760 $.1760 $.0750 $.1750  $.0740 $.1740
$ 20,000.00+  $.0730 $.1730 $.0710 $.1710  $.0700 $.1700  $.0690 $.1690

(B)  Inbound Dedicated Toll Free

Month
Usage per Month to month 1 Year 2 Years 3 Years
Min Max Min Max Min Max Min Max
$  1,500.004,999.99  $.0390$.1390 5.0370$.1370  $.0360 $.1360  $.0350 $.1350
$ 5,000.00-16,999.99  3.034085.1340 $.03208.1320  $.0310 §$.1310  $.0300 $.1300
$ 17,000+  3.02908$.1290 $.02708.1270  $.0260 §$.1260  $.0250 $.1250

* . These ICBg were found in contracts on file and approved by the Commission.

Issued: January 28, 2003

Case No.

Mike Duke

Director of Government Affairs
KMC Telecom IfI, 1LL.C

1755 North Brown Road
Lawrenceville, GA 30043

Issued By:

DCOLSMITD/192539.9

Effective; February 27, 2003




KMC Telecom ITI, LLC

Ohio P.U.C. No. 1
Section 14 ~ 2™ Revised Page 13
Cancels 1* Revised Page 13

1 Year 2Years 3 Years

PRICE LIST
14.7  KMC Long Distance Service (LDS
14.7.1  Qutbound Switched LDS
Month
Usage per Month to month
$ 0-499.99 $.1570
$ 500.00-1,499.99 $.1490
3 1,500.00-2,999.99 $.1410
$ 3,000.00-9,999.99 $.1330
$10,000.00-19,999.99 $.1280
$ 20,000 + 1ICB*

14.7.1.1 Standalone Switched Long Distance

5.1540 $.1520  8.1500
5.1460 $.1440  §.1420
$.1380 $.1360  §.1340
$.1310 $.1300  $.1290
$.1260 §.1250  §$.1240
ICB* ICB* ICB*

Month
Usage per Month to month 1 Year 2Years 3 Years
b 0-499.99 $.1730 $.1730 $.1730 $.1730
$  500.00-1,499.99 $.1730 $.1730 $.1730 $.1730
$ 1,500.00-2,999.99 $.1730 $.1730 $.1730 $.1730
$  3,000.00-9,999.99 $.1730 $.1730 $.1730 $.1730
$10,000.00-19,999.99 $.1730 $.1730 £.1730 $.1730
3 20,000 + ICB* ICB* 1CB* ICB* 1
14.72  Qutbound Dedicated L.DS
Month
Usage per Month tomonth 1 Year 2Years 3 Years
$ 1,500.00-4,999.99  $.0890 $.0870 $.0860 $.0850
$ 5,000.00-16,999.99  $.0840 $.0820 $.0810 $.0800
$ 17,000+  ICB* ICB* ICB* 1ICB*

* . These ICBs were found in contracts on file and approved by the Commission.

Issued: March 4, 2003
Case No.
Issued By: Mike Duke

Director of Government Affairs

EMC Telecom IIf, LLC

1755 North Brown Road
Lawrenceville, GA 30043

DCOL/SMITD/192539.9

Effective: March 4, 2003




KMC Telecom ITI, LLC

Ohio P.U.C. No. |

Section 14 — 3™ Revised Page 14
Cancels 2™ Revised Page 14

PRICE LIST
14.8  KMC Toll Free Service
14.8.1 Inbound Switched Toll Free
Month
Usage per Month to month 1 Year 2 Years 3 Years
$ 0-499.99  §.1570 $.1540  $.1520 $.1500
$  500.00-1,499.99  §.1490 $.1460  $.1440 $.1420
$ 1,500.00-2,999.99  $.1410 $.1380  $.1360 $.1340
$ 3,000.00-9,999.99  $.1330 $.1310  $.1300 $.1290
$10,000.00-19,999.99  $.1280 $.1260  $.1250 $.1240
$ 20,000+  ICB* ICB* ICB* 1ICB*
14.8.1.1 Standalone Switched Toll Free
Month
Usage per Month to month 1 Year 2 Years 3 Years
$ 0-499.99  $.1730 $.1730  $.1730 $.1730
$  500.00-1,499.99  $.3730 $.1730  $.1730 $.1730
$ 1,500.00-2,999.99  $.1730 $.1730  $.1730 $.1730
$ 3,000.00-9,999.99  $.1730 $.1730  $.1730 $.1730
$10,000.00-19,999.99  $.1730 $.1730  $.1730 $.1730
$ 20,000+  ICB* ICB* ICB* ICB *
14.8.2 I[nbound Dedicated Toll Free
Month
Usage per Month to month 1Year 2 VYears 3 Years
$  1,500.00-4,999.99  $.0890 $.0870  $.0860 $.0850
$ 5,000.00-16,999.99  $.0840 $.0820  $.0810 3.0800
$ 17,000+  ICB¥ ICB* ICB* ICB*
Issued: March 4, 2003 Effective: March 4, 2003
Case No.
Issued By: Mike Duke
Director of Government Affairs
KMC Telecom LI, L1.C
1755 North Brown Road

Lawrenceville, GA 30043

DCOI/SMITD/192539.9




KMC TELECOM III LLC
OHIO P.U.C. TARIFF NO. 1
TARIFF REVISION
EXHIBIT B

Revised Tariff Sheets




KMC Telecom I, LLC Ohio P.U.C. No. 1
Preface — 23rd Revised Page 1
Cancels 22nd Revised Page 1

CHECK SHEET

The pages of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

SECTION  PAGE REVISION SECTION PAGE REVISION
Preface Title Original Section 2 9 Original
Preface 1 230 # Section 2 10 Original
Preface 2 15" Section 2 11 Original
Preface 3 19"+ Section 2 12 Original
Preface 4 Qriginal Section 2 13 Original
Preface 5 7 Section 2 14 Original
Preface 6 2 Section 2 15 Original
Preface 7 6" Section 2 16 Original
Preface 8 lst Section 2 17 Original
Preface 9 ¥ Section 2 18 Original
Section 1 Title Original Section 2 19 Original
Section 1 1 Original Section 2 20 Original
Section 1 2 Original Section 2 21 ¥
Section 1 3 r Section 2 22 ¥
Section 1 3.1 Original Section 2 23 Original
Section 1 32 Original Section 2 24 ¢
Section 1 4 Original Section 2 25 [
Section 1 5 ™ Secion2 26 ¥
Section 2 Title Original Section 2 27 1*
Section 2 1 1¥ Section 2 28 ¥
Section 2 2 Original Section 2 29 I
Section 2 3 Original Section 2 30 Original
Section 2 4 Original Section 2 31 QOriginal
Section 2 5 * Section 2 32 Original
Section 2 6 I Section 2 33 Original
Section 2 7 Original Section 2 34 2™
Section 2 8 Original Section 2 35 Original
Issued: July 2,2003 Effective: July 2,2003

Case No.
Issued By: Mike Duke

Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCOI/SMITD/192539,10




KMC Telecom III, LLC Ohio P.U.C. No. 1
Preface - 19th Revised Page 3
Cancels 18th Revised Page 3

CHECK SHEET (Cont'd)

SECTION PAGE REVISION SECTION PAGE REVISION
Section11  Title Original Section 14 2 5%
Section1l 1 Original Section 14 3 5%
Section 11 2 Original Section 14 4 *
Section 11 3 Original Section 14 5 2
Section 11 4 N Section 14 6 Qriginal
Section 12 Title Original Section 14 7 Original
Section 12 1 Original Section 14 8 Original
Section 12 2 Original Section 14 9 Original
Secion12 3 Original Section 14 10 3
Section12 4 2nd  * Section 14 11 1*
Section12 5 Original Section 14 12 v
Section12 6 st * Section 14 13 S
Section 12 7 Original Section 14 14 L
Section 12 8 QOriginal Section 14 14.1 Qriginal
Section 12 9 I Section 14 15 ™
Section 12 10 Original Section 14 16 Original
Section 12 11 Original Section 14 17 Original
Section 12 12 Original Section 14 18 Original
Section 12 13 Original Section 14 19 Original
Section 12 14 Original Section 14 20 *
Section12 15 Original Section 14 21 2
Section 12 16 ™Mk Section 14 2 Original
Section12 17 AR Section 14 23 2
Section 12 18 Original Section 14 24 Original
Section 12 19 Original Section 14 24.1 I
Section 12 20 Original Section 14 242 Original
Section 12 21 Original Section 14 25 Original
Secion 12 22 1 Section 14 26 7
Section 13 Title Oniginal Section 14 27 *
Section 13 1 Original Section 14 28 1
Section 14 Title Original Section 14 29 Original
Section 14 1 5" Section 14 30 Original
Section 14 31 Original
Issued: July 2, 2003 Effective: July 2, 2003
Case No.
Issued By: Mike Duke

Director of Government Affairs
KMC Telecom IIT, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCO1/SMITD/192539, [0




KMC Telecom I, LLC Ohio P. U.C, No. 1

Section 12 - 2nd Revised Page 4
Cancels 1st Revised Page 4

INTEREXCHANGE SERVICE

124 Service Offerings

12.4.1 KMC Long Distance Service (LDS)

(A)

Description

KMC Long Distance Service (LDS) is a communications service which is available for use
by Customers twenty-four (24) hours a day. Customers may originate LDS from locations
served by the Company, and may terminate in all locations within the State of Ohio.
Operator, KMC Calling Card, and Directory Assistance services are available to Customers
of the Company’s LDS service subject to the provisions of Sections 3.4.3 and 4.3 of this
tariff.

1DS calls will be billed in 6 second increments with an initial billing period of 6 seconds.

The service is offered in two variations depending upon the method the Custorer employs to
gain access to the Company's network for use of the service:

Switched LDS* is offered in Feature Group D (FGD) exchanges where the
Customer's local telephone lines are presubscribed by the local exchange company
to the Company's LDS service, such that "1+" interLATA calls are automaticaily
routed to the Company's network.

Dedicated LDS is offered to the extent facilities are available in those cases where
the Company and the Customer jointly arrange for the establishment of dedicated
access facilities connecting the Customer's trunk-compatible PBX or other suitable
equipment to the Company's PGP, The Customer shall be responsibie for all costs
and charges associated with the dedicated access facilities.

Zero - - The calling party has only entered an 0 so an operator
can obtain both the destination number and the billing
information

Zero +- The calling party has entered a destination number but has to talk

to the operator about the billing information
Zero ++ The calling party has entered the destination number and the
billing information

* Switched Long Distance Service is available enly when a customer also receives local exchange service from
KMC. Switched Long Distance Service is not available on a Standalone basis as defined in Section 1 of the tariff.

Issued: July 2, 2003

Issued By:

DCO/SMITD/192538.10

Effective: July 2, 2003
Case No.
Mike Duke
Director of Government Affairs
KMC Telecom IT1, LLC
1755 North Brown Road
Lawrenceville, GA 30043




KMC Telecom I1I, LLC

INTEREXCHANGE SERVICE

124 Service Offerings (Cont’d)

124.2 KMC Toll Free Service

(A)

* Switched Toll Free Service is available only when a customer also receives local exchange service from

Description

KMC Toll Free Service is an inbound communications service which permits calls to
be completed at the Customer's location without charge to the calling party. Access
to the service is gained by dialing a ten (10) digit telephone number (BXX+ NXX-
XXXX) which will terminate at the Customer's location. Calls may originate from
any location within the State of Ohio and may terminate at the Customer's location,

Toll Free Service will be billed per call based on the duration of the call. Each call
will be billed in 6 second increments with an initial billing period of 18 seconds.

Usage discounts apply to aggregate monthly interstate and intrastate usage.

Toll Free Service is offered in two variations depending upon the method the

Customer employs to access the Company's network for use of the service:

Switched Toll Free* service calls are originated via normal shared use
facilities and are terminated via the Customer's local exchange service access

line.

Dedicated Toll Free service calls are originated via normal shared use
facilities and are terminated via dedicated access facilities connecting the
Customer's premises and the Company’s POP. This service is offered to the
extent facilities are available and where the Company and the Customer
jointly arrange for the establishment of dedicated access facilities connecting
the Customer's trunk-compatible PBX or other suitable equipment to the
Company's POP. The Customer shall be responsible for all costs and

charges associated with the dedicated access facilities.

KMC. Switched Toll Free Service is not available on a Standalone basis as defined in Section | of the tariff.

Issued: July 2, 2003

Issued By:

DCOI/SMITD192539.10

Effective: July 2, 2003
Case No.
Mike Duke
Director of Government AfTairs
KMC Telecom ITL, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Ohio P.U.C. No. 1
Section 12 — 1st Revised Page 6
Cancels Original Revised Page 6




KMC Telecom IIL, LLC

Ohio P U.C. No. 1
Section 12 - 2" Revised Page 16
Cancels 1" Revised Page 16

INTEREXCHANGE SERVICE

12.5  Rates

12.5.1 KMC Long Distance Service (LDS)

Qutbound Switched LDS
Month
Usage per Month to month 1 Year 2 Years 3 Years
$ 049999 §.1070 $.2070 §$.1040 $.2040 §.1020 £.2020  §$.1000 §.2000
$ 500.00-1,400.99  $.0990 $.1990 §$.0960 $.1960 $.0940 $.1940  $.0920 §.1920
$  1,500.00-2,999.99 $.0910 $.1910 §$.0880 $.1880 $.0860 $.1860  $.0840 $.1840
$  3,000.00-9,999.99  $.0830 $.1830 $.0810 $.1810 $.0800 $.1800  $.0790 S§.1790
$ 10,000.00-19,999.99 $.0780 $.1780 $.0760 $.1760 $.0750 $.1750  $.0740 $.1740
$ 20,000.00+ $.0730 $.1730 $.0710 $.1710 $.0700 $.1700  $.0690 §.1690
Qutbound Dedicated LDS
Month
Usage per Month to month 1 Year 2 Years 3 Years
Min Max Min Max Min Max Min Max

$ 1,500.00-4,999.99
$ 5,000.00-16,999.99
$ 17,000+

$.0390 3.1350
$.0340 $.1340
$.0290 $.1290

* . These ICBs were found in contracts on file and approved by

$.0370 5.1370
$.0320 5.1320
$.0270 8.1370

the Commission.

$.0360 3.1360
$.0310 5.1310
$.0260 $.1260

$.0350 $.1350
$.0300 $.1300
$.0250 $.1350

Issued: July 2, 2003
Case No.

Issued By Mike Duke

Director of Govemment Affairs

KMC Telecom I, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCOHSMITD192539.10

Effective: July 2, 2003




KMC Telecom III, LLC

Ohio P. U.C. No. |
Section 12 — 2™ Revised Page 17
Cancels 1% Revised Page 17

125 Rates (Cont'd)

INTEREXCHANGE SERVICE

12.5.2 KMC Toll Free Service

(A)  Inbound Switched Toll Free
Month
Usage per Month to month 1 Year 2 Years 3 Years
3 0-499.99 $.1070 §.2070  $.1040 52040 §$.1020 $.2020  $.1000 $.2000

$  500.00-1,400.99
$ 1,500.00-2,999.99
$ 3,000.00-9,999.99
$10,000.00- 19,999.99
3 20,000.00+

$.0990 $.19%0
$.0910 $.1910
$.0830 §.1830
$.0780 $.1780
$.0730 $.1730

$.0960 §.1960
$.0880 $.1880
$.0810 8.1810
$.0760 8.1760
$.0710 §.1710

5.0940 $.1940
$5.0860 $.1860
5.0800 $.1800
5.0750 $.1750
$.0700 $.1700

$.0920 $.1920
$.0840 $.1840
$.0790 $.1790
$.0740 §.1740
$.0690 §.1690

(B)  Inbound Dedicated Toll Free
Month
Usage per Month to month 1 Year 2 Years 3 Years

$  1,500.00-4,999.99
§ 5,000.00-16,999.99
$ 17,000+

$.0390 3.1390
$.0340 3.1340
$.0290 $.1290

$.0370 $.1370
$.0320 §.1320
$.0270 §.1270

* . These ICBs were found in contracts on file and approved by the Commission.

$.0360 $.1360
$.0310 $.1310
$.0260 $.1260

$.0350 §.1350
$.0300 §.1300
$.0250 $.1250

Issued: July 2,2003

Case No.
Mike Duke

[ssued By:

Director of Government Affairs
KMC Telecom IIT, LLC
1755 North Brown Road
Lawrenceville, GA 30043

DCCI/SMITD/192539.10

Effective: July 2, 2003




KMC Telecom III, LL.C Ohio P,U.C. No. 1
Section 14 - 3™ Revised Page 13
Cancels 2 Revised Page 13

PRICE LIST
14.7 KMC Long Distance Service (LDS)
14.7.1  Qutbound Switched LDS
Month
Usage per Month tomonth 1 Year 2Years 3 Years
$ 0-499.99 $.1570 $.1540 $.1520 $.1500

$  500.00-1,499.99 $.1490 $.1460 $.1440  5.1420
$  1,500.00-2,99%.99 $.1410 $.1380 $.1360  8.1340
$  3,000.00-5,999.99 $.1330 $.1310 $.1300  $.1290
$10,000.00-19,999.99 $.1280 $.1260 $.1250  $.1240
$ 20,000 + ICB* ICB* iCB* ICB*

14.7.2  Qutbound Dedicated LDS

Month
Usage per Month tomonth 1 Year 2 Years 3 Years

5 1,500.00-4,999.99  $.0890 $.0870 $.0860  $.0850
$ 5,000.00-16,999.99  §.0840 $.0820 $.0810  $.0800
$ 17,000+  ICB* ICB* ICB* ICB*

* . These ICBs were found in contracts on file and approved by the Commission.

Issued: July 2, 2003 Effective: July 2, 2003
Case No.
Issued By: Mike Duke
Director of Government Affairs
KMC Telecom I1I, LLC
1755 North Brown Road

Lawrenceville, GA 30043
DCOI/SMITD?192539.10




KMC Telecom IIL, LLC

Chio P.U.C. No. 1
Section 14 — 4" Revised Page 14
Cancels 3" Revised Page 14

PRICE LIST
14.8  KMC Toll Free Service
14.8.1 Inbound Switched Toll Free
Month
Usage per Month to month 1 Year 2 Years 3 Years
$ 0-499.99  3.1570 $.1540  $.1520 $.1500
$  500.00-1,499.99  §.14%90 $.1460  $.1440 $.1420
$ 1,500.00-2,999.99  $.1410 $.1380  $.1360 $.1340
$  3,000.00-9,999.99  3$.1330 $.1310  $.1300 $.1290
$10,000.00-19,999.99  $.1280 $.1200  $.1250 $.1240
$ 20,000+  ICB* ICB* ICB* ICB*
14.8.2 Inbound Dedicated Toll Free
Month
Usage per Month to month 1Year 2 VYears 3 Years
$  1,500.00-4,9992.99  §.0890 $.0870  $.0860 $.0850
$ 5,000.00-16,999.99  $.0840 $.0820  §.0810 $.0800
$ 17,000+  ICB* ICB* ICB* ICB*

Issued: July 2, 2003

Case No.

Mike Duke

Director of Government Aftairs
KMC Telecom II, LLC

1755 North Brown Road
Lawrtenceville, GA 30043

Issued By:

DCOL/SMITD/192539.10

Effective: July 2, 2003




KMC TELECOM III LLC
OHIO P.U.C. TARIFF NO. 1
TARIFF REVISION
EXHIBIT C

Customer Notification




K“-’C Teleco:m.

PHONE * DATA » INTERNET — FOR BUSINESS

Mr. KMC Customer April 20, 2003
1234 ABC Street
This Town, OH 20202

Dear KMC Telecom Customer,

As you know, the past couple of years have been a trying time for the telecommunications industry - especially
for small competitive providers like KMC Telecom. Qur founding objective, to become a facal service provider
delivering high quality, low cost state-of-the-art communication services to underserved business communities,
has not changed.

Over the last few months, we have undertaken an internal review of our customer base; and in order to
maintain the quality and scope of services to our customers who purchase a variety of services, we are forced
to discontinue long distance service to those customers in Ohio who do not also purchase KMC's local services.

As such, KMC will discontinue your Jong distance service, as of May 29, 2003. You must find an
alternative long distance carrier prior to this date or you may not have access to long distance.

The FCC will normally authorize this proposed discontinuance of service unless it is shown that customers would be unable to receive
sarvice or a reasonable substitute from another carrier or that the pubiic convenience and necessity is otherwise adversely affected. If you
wish to object, you should file your comments within 15 days after receipt of this netification. Address them to the Federal Communications
Commissien, Washington, DC 20554, referencing the §63,71 Application of KMC. Comments should indude specific information about the
impact of this proposed discontinuance upon you or your company, including any inability to acquire reasonable substitute service.

KMC has identified an alternative carrier that offers high quality long distance services at
competitive rates. The company is ACN Communications Services, Inc.

ACN is a privately held company. Founded in 1993, it has grown from revenues of $2 million in its first
year, to $270 million in 2002; and now ACN offers long distance, gas and electric service to customers
throughout the United States, Canada and nine European countries. You may not recognize the ACN
name, since ACN does not advertise, telemarket, or use other traditional methods of marketing.
Instead, ACN markets through referrals, enabling the company to offer high quality service at the
lowest cost to its customers,

You have the right to switch to any carrier of your choice. For simplicity and convenience, we have enclosed
the necessary instructions, pre-completed forms and prepaid postage envelope to transition your
service to ACN. Please return the completed forms immediately to avoid any lapse In service to:

KMC Telecom/ACN Transition
PO Box 918
Devon, PA 19333-0918

Should you have any questions, please call the ACN transition team at 1-888-302-8769.

While we sincerely appreciate your business; to remain successful, we must focus on key customers. We will
continue to offer high quality voice and data services to our local business customers,

Respectfully,
KMC Telecom

KMC Telecom
1545 US Highway 206
Bedminster, New Jersey 07921
www . kmctelecom.com
KMC Customer Care: 888.647.0777




TELEPHONE SERVICE REQUIREMENTS FORM
Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-CO1

The provider affirms that it is in compliance with Commission directives concerning the
following checked items, and that this represents an up-to-date listing of applicable
“generic" service requirements. The provider understands that this in no way supersedes
the context of the applicable Commission orders described below. Unless otherwise
specified, this language replaces the need for related language to be contained in the

provider’s tariff.

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS

PROVIDERS (unless otherwise noted):

[x] 1 SALES TAX (Seealso Case No. 87-1010-TP-LINC)

Certain telecommunication services, as defined in the Ohio Revised Code,
are subject to state sales tax at the prevailing tax rates, if the services
originate, or terminate in Ohio, or both, and are charged to a subscriber's
telephone number or account in Ohio.

[x] 2. MTSS TARIFF REQUIREMENTS

[x] The provider attests that its tariffs include:

o]

DCOVHENDH/206007.1

providér-speciﬁc language addressing the deposit method (as
cited in 4901:1-5-13) adopted by the company and approved by
the Commission;

Toll Caps (choose one):

[x] language addressing the provider-specific parameters of
toll caps approved by the Commission, OR

O not applicable since the provider has not chosen to
incorporate toll caps.

language regarding establishment of service, including
requirements to establish creditworthiness, as cited in 4901:1-5-
13

language regarding residential service guarantors, as cited in
4901:1-5-14;

language regarding subscriber bills, as cited in 4901:1-5-15;

language regarding subscriber billing adjustments for local
exchange service, as cited in 4901:1-5-16; and,

4/7/2003




M could include special construction, or where

Telephone Service Requirements Form - Page 2-

o language regarding denial or disconnection of local and/or toll
service, including the requirements for the reconnection of local
and /or toll service, as cited in 4901:1-5-17.

Check the boxes below to attest that the provider shall adhere to the
following criteria when the provider implements cancellation of
service policies and/or requests an advance payment:

[x] Cancellation of Service:

When a customer cancels an application for service prior to
the start of service or prior to any special construction, no
charges will be imposed except for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses may be incurred in connection with
provisioning the customer’s service, and then the
company does incur such expenses. Expenses

special arrangements of facilities or equipment
have begun before the company received a
cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage;

[x] Advance Payment:

Advance Payment means a payment that may be required
by the company as a means of being compensated for
extraordinary expenses, including, but not limited to,
special construction costs associated with a particular
service installation.

Provider's Name: KMC Telecom II[, LL( 4/7/2003
Case No. 99-171 -TP-ACE
Case No. - TRF
Tssued: May 4, 1999
(Date Filed)
DCOVHENDH/2060071




Tefephone Service Requiremerits Form ~ Page 3-

[x] 3. SURCHARGES

[x] 4

The company shall not assess separately any taxes, fees or surcharges,
other than government-approved sales taxes imposed directly on the end
users, without seeking Commission approval under the appropriate
procedures required by the Commission. Generally, the Commission will
not grant the inclusion of gross receipts tax as a separate item on the bill
unless special circumstances so warrant and the Commissjon specifically
approves same. The company shall not place a separate line item on a
customer’s bill without sending notice fo all customers informing them of
the new line item charges in accordance with Commission-adopted notice
procedures.

The customer is responsible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user is
directly responsible and that may be levied by a governing body or bodies
in conjunction with or as a result of a service furnished under a tariff on
file with the Public Utilities Commission of Ohio. These charges may
appear as separate line ifems on the customer’s bill, as opposed to being
included in the rates contained in a tariff. Any such line item charges will
be reflected in the company’s tariff.

1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-COI, Guideline X.)

a. General

IntralLATA Presubscription is a procedure whereby a subscriber
designates to the Telephone Company the carrier which the subscriber
wishes to be the carrier of choice for intral. ATA toll calls. Such calls are
automatically directed to the designated carrier, without the need to
use carrier access codes or additional dialing to direct the call to the
designated carrier. IntraLATA presubscription does not prevent a
subscriber who has presubscribed to an intraLATA foll carrier from
using carrier access codes or additional dialing to direct calls to an
alternative intraLATA toll carrier on a per call basis.

IntraLATA Presubscription will become effective upon the initial
offering of certified local exchange service.

b. IntralLATA Presubscription Options

Provider's Name: KMC Telecom III, LLC ‘ 41712003
Case No. 99171 -TP-ACE
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Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intraLATA toll calls subject to
presubscription.

Option B: Subscriber may select her/his interLATA toll carrier as the
presubscribed carrier for intralATA toll calls subject to
presubscription.

Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's interLATA toll carrier as the
presubscribed carrier for intraLATA toll calls subject to
presubscription.

Option D; Subscriber may select no presubscribed carrier for
intralL ATA toll calls subject to presubscription which will require the
subscriber to dial a carrier access code to route all intraLATA toll calls
to the carrier of choice for each call.

¢. Rules and Regulations

Subscribers of record will retain their current dialing arrangements
until they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A,
B, C, or D for intraLATA Presubscription.

Subscribers may change their selected Option and/or their
presubscribed intraLATA toll carrier af any time subject to charges
specified in Paragraph E, below.

d. IniraLATA Presubscription Procedures

New subscribers will be asked to select an intralATA toll carrier(s) at
the time the subscriber places an order to establish local exchange
service with the Telephone Company. The Telephone Company will
process the subscriber's order for intralLATA service. The selected
carrier(s) will confirm their respective subscribers' verbal selection by
third-party verification or return written confirmation notices. All new
subscribers’ initial requests for intraLATA toll service presubscripion
shall be provided free of charge.

Providet's Name: KMC Telecom T}, LLC 4/7/2003
Case No. 99-171 -TP-ACE
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If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the
Telephone Company will read a random listing of all available
intraLATA carriers to aid the subscriber in selection. If selection is still
not possible, the Telephone Company will inform the subscriber that
he/she will be given 90 calendar days in which to inform the
Telephone Company of an intralATA toll carrier presubscription
selection free of charge. Until the subscriber informs the Telephone
Company of his/her choice for intral ATA toll carrier, the subscriber
will not have a presubscribed intralLATA toll carrier, but rather will be
required to dial a carrier access code to route all intraLATA toll calls to
the carrier(s) of choice. Subscribers who inform the Telephone
Company of a choice for intraLATA toll presubscription within the
90-day period will not be assessed a service charge for the initial
subscriber request.

Subscribers of record may initiate an intraLATA presubscription
change at any time subject to the charges specified in e.ii. below. If a
customer of record inquires of the Telephone Company of the carriers
available for mtraLATA toll presubscnptlon, the Telephone Company

*11.-

i
Il

subscriber in selechon.

e. IntraLATA Presubscription Charges
i. Application of Charges
After a subscriber's initial selection for a presubscribed intraLATA
toll carrier and as detailed in Paragraph D above, for any change
thereafter, an IntraLATA Presubscription Change Charge, as set
forth in Paragraph E.2. will apply.
ii. Nonrecurring Charges IntralLATA Presubscription Change Charge

Per business or residence line, trunk, or port:

- Initial line, trunk, or port $5.00
- Additional line, trunk, or port $1.50
Provider's Name: KMC Telecom 11, LLC 472003
Case No. 99-171 -TP-ACE
Case No. -TRF
Issued: M
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B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE
ERT NDITIONS OF SERVICE ARE UTILIZED (check all applicable):

O 1. DISCOUNTS TOR PERSONS WITH COMMUNICATION
DISABILITIES AND THE TELECOMMUNICATION RELAY SERVICE

Applicable to all telephone companies offering message toll service (MTS)
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI):

a.  For purposes of these requirements, the definition of disabled refers
to those persons with communication disabilities, including those
hearing-disabled, deaf, deaf /blind, and speech-disabled persons who
have a disability that prevents them from communicating over the
telephone without the aid of a telecommunications device for the
communicatively disabled.

b.  Residential disabled customers or disabled members of a customer's
household, upon written application and upon certification of their
~ disabled status, which is evidenced by either a certificate from a

physician, health care official, state agency, or a diploma from an
accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille
devices, they are eligible to receive free access to local and intrastate
long distance directory assistance. Additionally, TDD lines
maintained by non-profit organizations and goverrunental agencies,
upon written application and verification that such lines are
maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates.

¢.  Upon receipt of the appropriate application, and certification or
verification of a person with a communication disability, one of the
following discounts shall be made available for the benefit of the
disabled person:

i. Off the basic MTS, current, price list day rates: a 40 percent
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 8:00 a.m. and 4:59 p.m.
Monday through Friday; a 60 percent discount off the intrastate,
interexchange, customer-dialed, station-to-station calls occurring
between 5:00 p.m. and 10:59 p.m. Sunday through Friday, and
New Year's Day, Independence Day, Labor Day, Thanksgiving,
and Christmas; and a 70 percent discount off the intrastate,

Provider's Name: KMC Telecom [II, LEC 4/7/2003
Case No. 99-171 -TP-ACE
Casge No. - TRF
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interexchange, customer-dialed, station-to-station calls occurring
between 11:00 p.m. and 7:59 a.m. any day, 8:00 a.m. and 4:59
p.m. Sunday, and all day Saturday; or

ii. Off the basic MTIS, current, price list day rates: no less than a
straight 70 percent discount shall be made available on a 24 hour
a day basis; or

iil.  For MTS which is offered similar to the mileage-banded rate
structure established in the Commission's April 9, 1985 Opinion
and Order in Case No. 84-944-TP-COI, with the traditional day,
evening, and night/weekend discounts: the "evening" discount
off the intrastate, interexchange, customer-dialed,
station-tostation calls placed during the "day” period Monday
through Friday; and the "night/ weekend" discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls placed during the "evening" period Sunday through
Friday, and on New Year's Day, Independence Day, Labor Day,
Thanksgiving, and Christmas. Furthermore, the "night/
weekend" discount plus an additional discount equivalent to no

s e = ——————————logg than ten percent of the companty's current, price list, "day”

rates for basic MTS shall be made available for intrastate,

interexchange, customer-dialed, station-to-station calls placed
during the “night/weekend” period any day, the "day" period

Sunday, and all day Saturday.

d.  All MTS calls placed through the telecommunication relay service
(TRS) are eligible to receive a discount off the MTS rates. The rate
discounts are the same as those set forth in paragraph L.c. preceding.
The discount shall not apply to sponsor charges associated with calls
placed to pay-per-call services, such as 900, 976, or 900-like calls.

B 2. EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MIS (See also Case Nos.
85-1466-TP-COl and 89-54-TP-COI):

Message toll telephone calls to governmental emergency service agencies,
as set forth in (a) following, having primary or principal responsibility with
respect to the provision of emergency services to persons and property in
the area from which the call is made, meeting the definition and criteria of
an emergency call as set forth in (b} following, are offered at no charge to
customers:

Provider's Name: KMC Telecom ITL, LIC 41712003
Case No. 99-17{ -TP-ACE
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a.  Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate
governmental agency) qualify as governmental emergency service
agencies provided they answer emergency service calls on a
personally attended (live) 24-hour basis, 365 days a year, including
holidays.

b.  An emergency is an occurrence or set of circumstances in which
conditions pose immediate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an
originated call of short duration to a governmental emergency service
agency in order to seek assistance for such an emergency.

3. ALTERNATIVE OPERATOR SERVICES

The following applies to the provision of alternative operator services
(AOS) including Inmate Facility Services. (See, also, Case No. 88-560-TP-
COI, December 30, 1991 Supplemental Opinion and Order and February
27,1992 Entry on Rehearing):

Preceding the maximum operator-assisted surcharges set forth in the text
of the proposed tariff, as well as preceding the operator-assisted
surcharges set forth in the price list attached to the proposed tariff, the
service provider must insert a statement which specifies whether the rates
as set forth apply to the provider's provision of traditional operator
services, alternative operator services (AOS), or both.

(A) Definitions

(1) AOS are those services provided by the provider in which the
customer and the end user are totally separate entities. The
provider contracts with the customer to provide the AOS;
however, the provider does not directly contract with the end
user to provide the services even though it is the end user who
actually pays for the processing of the operator-assisted calls.
These do not include coin-sent calls.

(2) Traditional operator services are those services provided by the
provider in which the end user has a customer relationship with
the provider, the provider contracts with the customer/end user
to provide the services, and the customer/end user pays for the
actual processing of the operator-assisted calls.

Provider's Name: KMC Telecom 1T, LL.C 4/7/2003
Case No. 99-171 -TP-ACE
Case No. - TRF
Issued: May 4, 1999
(Date Filed) :
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(B) AOS Service Parameters

(1) Local operator-assisted calls:

For local operator-assisted calls, both live and automated, the
AQS provider shall not charge the billed party more than the
ILEC’s price list rates for traditional local operator-assisted calls
in the same exchange. This requirement includes both the local
usage rate (either flat-rate per call or a minute-of-use rate per
call) and applicable operator surcharges. The minutes-of-use rate
for a local call shall be no higher than the rates for MTS
identified in paragraph (B)(2), below.

(2) MTS provided in conjunction with AOS:

For intraLATA and interLATA, intrastate toll service calls, each
AOS provider must apply one of the following MTS price
ceilings to the MTS provided in conjunction with AOS:

Mileage  Initial Each
Band Minute Additional

Minute
1-10 32 16
11-22 40 2
23-55 A8 28
56-124¢ 57 37
125-end 58 39
or;
$.36 per minute of use

(3) For intraLATA and interLATA, intrastate toll service calls, each
AOS provider's maximum operator-assisted rates shall be no
more than:

(@)  $1.70 for customer-dialed calling card calls;
(b)  $2.50 for operator-handled calls; and
(¢  $4.80 for person-to-person calls.

(4) Notice of any change in the rates stated above, whether it be
upward or downward, must be maintained in the company’s
tariff (via its web-site or its tariff on file with the Commission),
on or before the effective date,

Provider's Name: KMC Telecom [IL, LLC 47112003
Case No, 99-171 -TP-ACE
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©

Secured Inmate Facilities;

The following provisions apply to those operator service providers
(OSPs) providing service to a secured inmate facility where the
originating caller does not have access to other OSPs for the call
from the secured inmate facility.

(1) Local operator-assisted calls:
For local operator-assisted calls, the AOS provider serving
secured inmate facilities shall not charge the billed party more
than the JLEC price list rates for a local operator-assisted call in
the same exchange.

(2) IntraLATA and interLATA intrastate toll service calls:
For infraLATA and interLATA intrastate toll service calls, the
AOS provider serving secured inmate facilities shall not charge
the billed party more than the ILEC price list rates for an
intraLATA intrastate call. This requirement includes both the
rates for message toll service and operator surcharges.

(D) The AOS providers shall not charge end users surcharges in addition

to the price list rates for MTS and operator-assisted surcharges set
forth in the AOS providers’ tariffs. This restriction means that no
surcharges, including but not limited to, bill rendering charges and
any additional surcharge which a host facility may request the AOS
provider to bill an end user, may be levied by the AOS provider on
the end user. Any surcharges imposed by a host facility are to be
billed separately by the host facility.

AQS and secured inmate facility services are not subject to either Tier
1 or Tier 2 regulatory treatment, but rather will remain subject to the
provisions of these rules and the applicable provisions adopted by
the Commission in Case No. 88-560-TP-COL

® 4. LIMITATION OF LIABILITY

The following is applicable to all telephone companies that choose to
include in their tariffs language which may limit their liability (See also
Case No. 85-1406-AU-COI):

Approval of limitation of liability language by the PUCO does not
constitute a determination by the Commission that the limitation of

Provider's Name: KMC Telecom Il 1L.C 4/7/2003
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liability imposed by the company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a
courts responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsbility to determine the
validity of the exculpatory clause.

5. TERMINATION LIABILITY

The following is applicable to all telephone companies who choose to
include in their tariffs language which imposes early termination liability
on a customer for termination of service prior to the designated term of
service:

Inclusion of early termination liability by the company in its tariff ora
contract does not constitute a determination by the Commission that
the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue
whatever legal remedies they may have should a dispute arise.

Q 6. SERVICE CONNECTION ASSISTANCE (SCA)

The following is applicable to all LECs that offer local service to residential
customers:

SCA is targeted to help defray the one-time, up-front costs
of connecting to the local exchange network for qualified
customers. It provides a waiver of the deposit requirement,
full or partial waiver of the service connection charges.

K 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the ECC
or as a result of a bona fide request unless granted an extension,
exemption, or waiver by the Commission or the FCC.

4 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE
PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local services with
toll service and/or unregulated services. See Rule 4901:1-6-21(C), Ohio
Administrative Code.

Provider's Name; KMC Telecom JI, LLC 41772003
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Option 1

Tariffing

Under option 1, LECs that package or bundle regulated local services
with toll and/or unregulated services shall tariff only the regulated
components of a package or bundle of services either as a package at a
separate, single rate for the regulated components or individually at
individual tariffed rates. The unregulated services and any rate(s)
associated with the unregulated service components of any package or
bundle of services shall not be tariffed.

Disconnection Procedures

Under option 1, if a customer fails to submit timely payment sufficient
to cover the amount of the regulated charges, the LEC may discontinue
the provision of the regulated services in compliance with Rule 4301:1-
5-17, Ohio Administrative Code.

Staff Notice
Under option 1, LECs shall keep the Director of the Consumer Services

Bivistorr—and—the—hief--of-Felecommumications ~of - the -Btilities

Department informed and up-to-date on all current offers to consumers
that bundle regulated local services with unregulated services at a
single packaged rate, different from the rate shown in the tariff for the
regulated components of the package. The notice to staff shall identify
the regulated and unregulated services included and the packaged rate
(the combined tariffed and untariffed rate).

Option 2

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of
services including both regulated local services and toll and/or
unregulated services for a single combined packaged rate (including
any amount attributable to the unregulated components). The LEC
shall clearly identify the services within the package and denote which
services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient
to cover the entire amount of the regulated and unregulated

bundled packaged rate, the LEC may discontinue the provision of any
regulated and unregulated services, other than basic local exchange

Provider's Name: KMC Telecom IIL LEC 4/7/2003
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service, if payment is sufficient to cover the rate for basic local
exchange service. For purposes of this rule, the rate for basic local
exchange service shall be the tariffed rate for stand-alone basic local
exchange service. In the event a CLEC does not offer basic local
exchange service on a stand-alone basis, the CLEC shall identify an
amount in the tariff for the basic local exchange service component of
the package. In no event shall this amount exceed the packaged rate.
Further, if the customer loses services included in the package due to
non-payment or partial payment pursuant to this rule, the customer
shall be entitled to add, change, or discontinue any regulated services
provided according to the LEC's normal procedures for adding,
changing or discontinuing such services.

Disconnection Notice

Under option 2, the LEC shall, in its notice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due to avoid discontinuance of the
basic local exchange service component of the package.
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