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April 24, 2003
S ¢
Docketing Division -
Public Utilities Commission of Ohio T =2 7
180 East Broad Street C ono
Columbus, OH 43215 O o, =
RE:  The T1 Company, LLC ™o
o L
e I

Dear Sir or Madam:

Enclosed herewith for filing with the Commission please find an original and seven (7) copies of the above
captioned corporation's Application for a Certificate of Public Convenience and Necessity to Provide the
Local Exchange Services in the Ameritech Service Areas.

Also enclosed is an exact duplicate of this letter. Please date-stamp the duplicate and return same to me
in the enclosed postage-paid envelope.

Should you have any questions concerning this matter, please contact me.

mnis is to certify that the images sppearing arve an
accurate znd complete reproduction of a cass file
documant delivgred in the regular course of business

Technician e Date Procsesged -
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The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM

(Effective: 4/712003)
(Pursuant to Case Nos. 98-998-TP-COl and 99-563-TP-COl}

In the Matter of the Application of )
The T1 Company, LLC } Case No, f) 3 - / D) 76 TP . ﬁ < C
To Provide Local Exchange Services )}

Name of Registrant(s) The T{ Company, L.LC
Address of Registrant(s) P.Q. Box 241338, Mayfield Heights, OH 44124

Company Web Address

Regulatory Contact Person(s) Gene Denman Phone (216) 595-0286  Fax (216) 595-0486
Regulatory Contact Person’s Email Address

Contact Person for Annual Report Don Hemmelgarn Phene (216) 595-0286

Consumer Contact Information Gene Denman Phone (216) 514-0286

Date TRF Docket No. - -TP-TRF

Motion for protective order included with filing? [ ] Yes No

Motion for waiver(s) filed affecting this case? [ Yes B No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicable): [OCTSaxey [JILEC [CLEC [JCMRS []AOS

[[] Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COL, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. Jt is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

Please indicate the reason for submitting this form (check one)
(AAC)  Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
(ABN)  Abandonment of all Services
] a CLEC (90-day approval, 10 copies)
[ b. CTS (14-day approval, 10 copics)
{3 e ILEC(NOT automatic, 10 copies)
3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
B a Switched Local [ b. Nonswitchedlocal [(J¢. CTS [Jd. Localand CTS  [Je. Other (explain)
4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies}
5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
Carrier-to-Carrier Contract Amendment to an agreement approved in 2 NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 24 (CTR) on page two of this form for all other contract filings.
7 (AMT) LEC Merger (30-day approval, 10 copies}
8 (ARB) Application for Arbitration (sec 96-463-TP-COI for applicable process, 10 copies)
9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier
Service
[J a  Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI}
i.  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
il. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also
with OCC for Tier 1 residential services (0-day filing, [0 copies)
ili. New End User Service (NOT preceded by 2 30-day filing submittal, 30-day approval, 10 copies)
iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
v.  Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
vi. Grandfather service (30-day approval, 10 copies)
vil. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
viil. Withdrawal of Tier | service must be filed as an “ATW”, not an "ATA” - see item 12, below
O b Reclassification of Service Among Tiers (NOT automatic, 10 copies)
[ e Textual revision with no effect on rates for non-specific or nan-tier service (30-day approval, 10 copies)
10 (ATC) Application to Transfer Certificate (30-day approval, 7 copies)
LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
12 (ATW} Application to Withdraw a Tier I Service
[ a CLEC (60-day approval, 10 copies)
[ b. ILEC (NOT automatic, £0 copies)
13 (CIO) Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
15 (RRC) For CMRS providers only to Register or to Notify of a Change in Operations (D-day notice, 7 copies)
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16 (SLF)
0O a

Self-complaint Application
CLEC only -Tier ! (60-day automatic, 10 copies)

[J b. Inroduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)

17 (UNC)
18 (ZTA)
O a
R

Unclassified (explain)
Tariff Application Involving enly Tier 2 Services

New End User Service (0-day notice, 10 copies)

Change in Terms and Conditions, textual revision, correction of error, etc. (O-day notice, 10 copies)

(NOT automatic, 15 copies)

[Q o Withdrawal of service (0-day notice, 10 copies)

19 Other

(explain)

(NOT automatic, 15 copies)

THE FOLLQWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

[ 20 Introduction or Extension of Promotional Offering
[1 21 New Price List Rate for Existing Service

O a

Tier |
(Q b Tier2

1 22 Designation of Registrant's Process Agent(s)
[0 23 Update to Registrant’s Maps

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice, 7 capies)

[0 24 Application to establish, revise, or cancel an end-user contract. (VOTE: see item 6 on page 1 of this form for carrier-to-carrier contract amendments)

CTR Docket No. -

-TP-CTR  (Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1) and
above) indicate, at a minimum, the types of cases in which the exhibit is required:

[RRNED] A copy of any motion for waiver of 0.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing,
{3, 9(vit)] A copy of reistrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) Exhibit A
3] Statement affirming that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a
telephone utility in the State of Ohio. Exhibit B
X | B3] Brief description of service(s) proposed. Exhibit C
3a-b,3d] Explanation of whether applicant intends to provide D resold services, [] facilities-based services, or [ both resold and
facilities-based services. Exhibit D
4 | [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate. Exhibit E
3a-b,3d Explanation of how the proposed services in the proposed market area are in the public interest. Exhibit F
Ja-b,3d Description of the proposed market area. Exhibit G
Ja-b,3d Description of the class of customers (e.g., residence, business) that the applicant intends fo serve. Exhibit H
X | [Bab,3d Documentation attesting to the applicant’s financial viability, including, at a minimum, a pro forma income statement and a
balance sheet. If the pra forma income statement is based upon a certain geographical area(s) or information in other,
jurisdictions, please indicate. Exhibit I
B | [3ad] Daocumentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area. Exhibit J
3a-d] Documentation indicating the applicant’s corporate structure and ownership. Exhibit K
B | [32-b,3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State o
Ohio, include that certification mumber. Exhibit L
X | [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP. Exhibit M
3a-b,3d Verification of compliance with any affiliate transaction requirements. Exhibit N
3a-b,3d Explanation as to whether rates are derived through (check ell applicable): Exhibit O
[X interconnection agreement, [X] retail tariffs, or [ resale tariffs.
4 | [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement, Exhibit P
L)1 Bab3d, Safi- Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer receiving
iii)] dial tone. N/A
L1 [32,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(i-1i)) N/A
& | 3a-b,3d,8] Letters requesting negotiation pursuent to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users. Exhibit Q
B | [3:47,10-11,13] | Certification from Ohio Secretary of State as to party’s proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established, Exhibit R
B4 | [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners. Exhibit §
N | 13] A sample copy of the customer bill and disconnection notice the applicant plans fo utilize. Exhibit T

1,4.9,10-13,16-21]

Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.

[£,4,9,10-13,16-21]

Copy of revised tariff sheets & price lists, marked as Exhibit B.

B3]

Provide a copy of any customer application form required in order to establish residential service, if applicable. Exhibit U
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1 [1-2.4-79,12- Description of and rationale for proposed tariff changes, inchuding a complete description of the service(s) proposed or

13,16,18-24] affected. Speoify for each service affected whether it is [] business; (] residence; or [] both. Also indicate whether it is a
[ switched or 7] dedicated service. Include this information in either the cover letter or Exhibit C.

O | [1.249a(vvi), | Specify which notice procedure has been utilized: © direct mail; 0 bill nsert; o bill notation or o eleciromc mail, NOTE; Tier

5,10,16,18(b-c), | 1 price list increases must be within an approved range of rates.

20-21]
O | [2.4-59a(v), Copy of real time notice which has been provided to customers. For SLF’s the customer notice will be addressed in 2
%b, 10,12-13,16, | Commission Order.

18(b-c),20-21]

O | [239a0).1-13, | Affidavit attesting that customer notice has been provided.

21(increase only)]

0| 212 Copy of Notice which has been provided to ILEC(s).

1] (212 Listing of Assigned (NPA) NXXs where in the LECs (NPA) NXX’s would be reassigned.

(11 [24,10,12-13] | List of Ohio counties specifically involved or affected.

14 The interconnection agreement adopted by negotiation or mediation.

15 For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal
authority to conduct operations being proposed, and that copies have been fumished by cellular, paging, and mobile companics
to this Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications
Commission.

0] s} Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio

Secretary of State.
O 24 Affidavit that total price of contract exceeds total cost of all regulated services.
11 53] New title sheet with proposed new company name.

1,3,13] List of Ohio exchanges the applicant intends to serve. Exhibit V

5| 1320347, Maps depicting the proposed serving and calling areas of the applicant. Exhibit W

1013, 23] If Mirroring Large TLEC exchanges for both serving area and local calling arcas: eServing area must be clearly

X reflected on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. eLocal calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in teriffs, including a complete listing of each exchange being served and
all exchanges to which local calls can be made from each of those exchanges.

O If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchange(s):
oServing Area must be clearly reflected on an Chio map attached to the tariffs, and textually described in tariffs by listing
the involved exchanges, eLocal Calling Areas must be described in the tariff through textual delineation and clear maps.
Maps for self-defined serving and local calling areas are required to be traced on United States Geological Survey
topography maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.

[} Other information tequested by the Commission staff.

If.  Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as well as

all pertinent entries and orders issued by the Commission with respect to these issues, Further, registrant hereby affirms
that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service Requircments Form
available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
B4  Salestax

[J  Minimum Telephone Service Standards (MTSS)

X  Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
X  [+IntralLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

(4 Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]
Emergency Services Calling Plan [Required if tolf service provided]

Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

Limitation of Liability Language {Required for all who have tariff language that may limit their liability]

Termination Liability Language [Required for all who have early termination liability langnage in their tariffs]

Service Connection Assistance (SCA) [Required for all LECs]

Local Number Portability and Number Pooling [Required for facilities-based LECs]

Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated services]

OO0ORROR
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IV.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at
the Commission on behalf of the applicant:

Patrick I, Crocker, Attorney (269) 381-8844

Early, Lennon, Crocker & Bartosiewicz, P,L.C. 900 Comerica Building, Kalamazoo, MI 49007

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report Jorm will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated,

V. List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the Consumer
Services Department on behalf of the applicant regarding end-user complaints:

Gene Deneman, President (216) 595-0286

P.O. Box 241338, Mavfield Heights, OH 44124

AFFIDAVIT
Minimum Telephone Service Standards

T'am an Attorney of the applicant corporation, The T1 Company, LLC , and am authorized to make this statement
(Name of Company)
on its behalf. I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. | understand that the

Minimum Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will
fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our

certificate to operate within the state of Ohio,

1 declare under penalty of perjury that the foregoing is true and correct.

Executed on April 24, 2003 at Kalamazoo, Michigan
{Date} (Location)

April 24, 2003
*Patrick D. Crocker, Aftomey (Date)

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

TR R XTI ATy o R XL T S A DR A T T 2 T B AN R A P R LI ) AT 2R3 L U TR KT AT R AL XK LT AT R A 34 AT SRR U1 1 TRETEL TR TARR 11
oot lisb il bt s S L e s s e e D et L L L L L b e i U St sl L L L L R L DL

VERIFICATION
1, Patrick D. Crocker, Attorney ﬂ verify that I have utilized, verbatim, the Commission's

Telecommunications Application Form and that all of the information suEgir( ere,Jagd all additional information submitted in connection with this

case, is true and correct to the best of my knowledge. ¢

April 24. 2003
aney {Date)

officer of the applicant, or an authorized agent of

*Verification is required for every filing. It may be signed by cou
the applicant.

Send your completed Application Form, including all required attachments as well as the required number gf copies, to:
Public Utilities Commission of Ohio

Attention: Docketing Division (o to the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793
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TELEPHONE SERVICE REQUIREMENTS FORM
Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COlL

The provider affirms that it is in compliance with Commission directives concerning the
following checked items, and that this represents an up-to-date listing of applicable "generic"
service requirements. The provider understands that this in no way supersedes the context of the
applicable Commission orders described below. Unless otherwise specified, this language
replaces the need for related language to be contained in the provider’s tariff.

A, MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS

PROVIDERS (unless otherwise noted):

X 1. SALES TAX (See also Case No. 87-1010-TP-UNC)

Certain telecommunication services, as defined in the Ohio Revised Code, are
subject to state sales tax at the prevailing tax rates, if the services originate, or
terminate in Ohio, or both, and are charged to a subscriber's telephone number
or account in Ohio.

D 2. MTSS TARIFF REQUIREMENTS

B4  The provider attests that its tariffs include:

o  provider-specific language addressing the deposit method (as cited
in 4901:1-5-13) adopted by the company and approved by the
Commission;
o Toll Caps {choose one): N/A
[ language addressing the provider-specific parameters of toll
caps approved by the Commission, OR
[] not applicable since the provider has not chosen to
incorporate toll caps.
o language regarding establishment of service, including
requirements to establish creditworthiness, as cited in 4901:1-3-13;
o language regarding residential service guarantors, as cited in
4901:1-5-14,
o language regarding subscriber bills, as cited in 4901:1-5-15;
o language regarding subscriber billing adjustments for local
exchange service, as cited in 4901:1-5-16; and,
Pravider’s Name: The T1 Company, LLC 4/7/2003
CaseNo. __ - -TP-
CaseNo.___ - - -TRF
lgswed:_
(Date Filed)




Telephone Service Requirements Form - Page 2

o  language regarding denial or disconnection of local and/or toll
service, including the requirements for the reconnection of local
and/or toll service, as cited in 4901:1-5-17.

Check the boxes below to attest that the provider shall adhere to the
following criteria when the provider implements cancellation of service
policies and/or requests an advance payment;

Cancellation of Service:

When a customer cancels an application for service prior to the
start of service or prior to any special construction, no charges will
be imposed except for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses may be incurred in connection with
provisioning the customer’s service, and then the
company does incur such expenses. Expenses could
include special construction, or where special
arrangements of facilities or equipment have begun
before the company received a cancellation notice. The
charge will be equal to the costs actually incurred, less
net salvage;

X Advance Payment:

Advance Payment means a payment that may be required by the
company as a means of being compensated for extraordinary
expenses, including, but not limited to, special construction costs
associated with a particular service installation.

B4 3. SURCHARGES

The company shall not assess separately any taxes, fees or surcharges, other
than government-approved sales taxes imposed directly on the end users,
without seeking Commission approval under the appropriate procedures
required by the Commission, Generally, the Commission will not grant the
inclusion of gross receipts tax as a separate item on the bill unless special
circumstances so warrant and the Commission specifically approves same.
The company shall not place a separate line item on a customer's bill without
sending notice to all customers informing them of the new line item charges in
accordance with Commission-adopted notice procedures.

Provider’s Name: The T1 Company, LLC 4/7/2003
CaseNo, ___ - TP -
CaseNo. - - -TRF
Issued:
(Date Filed)




Telephone Service Requirements Form - Page 3

The customer is responsible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user is
directly responsible and that may be levied by a governing body or bodies in
conjunction with or as a result of a service furnished under a tariff on file with
the Public Utilities Commission of Ohio. These charges may appear as
separate line items on the customers bill, as opposed to being included in the
rates contained in a tariff. Any such line item charges will be reflected in the
company’s tariff.

X 4. I+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-COI, Guideline X.)

a. General

IntraLATA Presubscription is a procedure whereby a subscriber designates
to the Telephone Company the carrier which the subscriber wishes to be
the carrier of choice for intraLATA toll calls. Such calls are automatically
directed to the designated carrier, without the need to use carrier access
codes or additional dialing to direct the call to the designated  carrier,
IntraLATA presubscription does not prevent a subscriber who has
presubseribed to an intralLATA toll carrier from using carrier access codes
or additional dialing to direct calls to an alternative intraLATA toll carrier
on a per call basis.

IniralLATA Presubscription will become effective upon the initial offering
of certified local exchange service.

b. IntraLATA Presubscription Options

Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intral ATA toll calls subject to presubscription,

Option B: Subscriber may select her/his interLATA toll carrier as the
presubscribed carrier for intralLATA toll calls subject to presubscription.

Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's interLATA toll carrier as the presubscribed
carrier for intralLATA toll calls subject to presubscription.

Option D; Subscriber may select no presubsctibed carrier for intralLATA
toll calls subject to presubscription which will require the subscriber to
dial a carrier access code to route all intraLATA toll calls to the carrier of

choice for each call.
Provider’s Name: The T1 Company, LLC 4/7/2003
CaseNo.____ - -TP-
CaseNo. ___ - - -TRF

Issued:
(Date Filed)




Teiephane Service Requirements Form - Page 4

¢. Rules and Regulations

Subscribers of record will retain their current dialing arrangements until
they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A, B,
C, or D for intralLATA Presubscription.

Subscribers may change their selected Option and/or their presubscribed
intraLATA toll carrier at any time subject to charges specified in
Paragraph E, below.

d. IntraLATA Presubscription Procedures

New subscribers will be asked to select an intraLATA toll carrier(s) at the
time the subscriber places an order to establish local exchange service with
the Telephone Company, The Telephone Company will process the
subscriber's order for intral ATA service. The selected carien(s) will
confirm their respective subscribers' verbal selection by third-party
verification or return written confirmation notices. All new subscribers’
initial requests for intraLATA toll service presubscripion shall be provided
free of charge.

If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the
Telephone Company will read a random listing of all available intraLATA
carriers to aid the subscriber in selection. If selection is still not possible,
the Telephone Company will inform the subscriber that he/she will be
given 90 calendar days in which to inform the Telephone Company of an
intraLATA toll carrier presubscription selection free of charge. Until the
subscriber informs the Telephone Company of his’her choice for
intral ATA toll carrier, the subscriber will not have a presubscribed
intraLATA toll carrier, but rather will be required to dial a carrier access
code to route all intralLATA toll calls to the carrier(s) of choice.
Subscribers who inform the Telephone Company of a choice for
intraLATA toll presubscription within the 90-day period will not be
assessed a service charge for the initial subscriber request.

Subscribers of record may initiate an intraLATA presubscription change at
any time subject to the charges specified in e.ii. below. If a customer of
record inquires of the Telephone Company of the carriers available for
intraLATA toll presubscription, the Telephone Company will read a
random listing of all available intral.ATA carriers to aid the subscriber in

selection.
Provider’s Name: The T1 Company, LLC 4/7/2003
CaseNo,___ - «TP-
CaseNo. ____ - - -TRF

Issued:
{Date Filed)




Telephone Service Requirements Form -Page 5

¢. IntralL ATA Presubscription Charges
i. Application of Charges

After a subscriber's initial selection for a presubscribed intralLATA toll
carrier and as detailed in Paragraph D above, for any change thereafter,
an IntralLATA Presubscription Change Charge, as set forth in
Paragraph E.2. will apply.

il. Nonrecurring Charges IntralL ATA Presubsctiption Change Charge
Per business or residence line, trunk, or port:
- Initial line, trunk, or port $5.00

- Additional line, trunk, or port  $1.50

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE
CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check all applicable):

X| 1. DISCOUNIS FOR PERSONS WITH COMMUNICATION
DISABILITIES AND THE TELECOMMUNICATION RELAY SERVICE

Applicable to all telephone companies offering message toll service (MTS)
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI):

a. For purposes of these requirements, the definition of disabled refers to
those persons with communication disabilities, including those hearing-
disabled, deaf, deaf/blind, and speech-disabled persons who have a
disability that prevents them from communicating over the telephone
without the aid of a telecommunications device for the communicatively
disabled.

b. Residential disabled customers or disabled members of a customer's
household, upon written application and upon certification of their
disabled status, which is evidenced by cither a certificate from a physician,
health care official, state agency, or a diploma from an accredited
educational institution for the disabled, are eligible to receive a discount
off their MTS rates, and, if they utilize telebraille devices, they are eligible
to receive free access to local and intrastate long distance directory
assistance,  Additionally, TDD lines maintained by non-profit
organizations and governmental agencies, upon written application and

Provider’s Name: The T1 Company, LLC 4/7/2003
CaseNo.___ - -TP-
CaseNo.___ - - -TRF
Issued:
(Date Filed}




Telephone Service Requirements Form - Page 6

verification that such lines are maintained for the benefit of the disabled,
are eligible to receive a discount off their MTS rates.

¢. Upon receipt of the appropriate application, and certification or
verification or a person with a communication disability, one of the
following discounts shall be made available for the benefit of the disabled
person:

i.

i.

Off the basic MTS, current, price list day rates: a 40 percent discount
off the intrastate, interexchange, customer-dialed, station-to-station
calls occurring between 8:00 am. and 4:59 p.m. Monday through
Friday; a 60 percent discount off the intrastate, interexchange,
customer-dialed, station-to-station calls occurring between 5:00 p.m.
and 10:59 p.m. Sunday through Friday, and New Year's Day,
Independence Day, Labor Day, Thanksgiving, and Chrisimas; and a 70
percent discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 11:00 p.m. and 7:59 a.m. any
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or

Off the basic MTS, current, price list day rates: no less than a straight
70 percent discount shall be made available on a 24 hour a day basis;
or

iii. For MTS which is offered similar to the mileage-banded rate structure

established in the Commission's April 9, 1985 Opinion and Order in
Case No. 84-944-TP-COI, with the traditional day, evening, and
night/weekend discounts: the "evening" discount off the intrastate,
interexchange, customer-dialed, station-tostation calls placed during
the "day" period Monday through Friday; and the "night/ weekend"
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls placed during the "evening" period Sunday
through Friday, and on New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Christmas. Furthermore, the "night/ weekend"
discount plus an additional discount equivalent to no less than ten
percent of the company's current, price list, "day" rates for basic MTS
shall be made available for intrastate, interexchange, customer-dialed,
station-to-station calls placed during the “night/weekend” period any
day, the “day" period Sunday, and all day Saturday.

d. All MTS calls placed through the telecommunication refay service (TRS)
are eligible to receive a discount off the MTS rates. The rate discounts are
the same as those set forth in paragraph 1.c. preceding. The discount shall
not apply to sponsor charges associated with calls placed to pay-per-call
services, such as 900, 976, or 900-like calls,

Provider’s Name: The T1 Company, LLC 4/7/2003
CageNo. - -TP-

CaseNo. ____ - -TRF
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2.  EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
85-1466-TP-COI and 89-54-TP-COI):

Message toll telephone calls to governmental emergency service agencies, as
set forth in (a) following, having primary or principal responsibility with
respect to the provision of emergency services to persons and property in the
area from which the call is made, meeting the definition and criteria of an
emergency call as set forth in (b) following, are offered at no charge to
customers:

a. Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate governmental
agency) qualify as governmental emergency service agencies provided
they answer emergency service calls on a personally attended (live)
24-hour basis, 365 days a year, including holidays.

b. An emergency is an occutrence or set of circumstances in which
conditions pose immediate threat to human life, property, or both, and
necessitate that prompt action be taken. An emergency call is an originated
call of short duration to a governmental emergency service agency in order
to seek assistance for such an emergency.

[] 3. ALTERNATIVE OPERATOR SERVICES

The following applies to the provision of alternative operator services (AOS)
including Inmate Facility Services. (See, also, Case No. 88-560-TP-COI,
December 30, 1991 Supplemental Opinion and Order and February 27, 1992
Entry on Rehearing):

Preceding the maximum operator-assisted surcharges set forth in the text of
the proposed tariff, as well as preceding the operator-assisted surcharges set
forth in the price list attached to the proposed tariff, the service provider must
insert a statement which specifies whether the rates as set forth apply to the
provider's provision of traditional operator services, alternative operator
services (AOS), or both.

(A) Definitions

(1) AOS are those services provided by the provider in which the
customer and the end user are totally separate entities. The
provider contracts with the customer to provide the AOS; however,
the provider does not directly contract with the end user to provide

Provider’s Name: The T1 Company, LLC 4/7/2003
CaseNo. ___ - -TP-
CaseNo. ____- - -TRF
Issued:
(Date Filed)
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the services even though it is the end user who actually pays for the
processing of the operator-assisted calls. These do not include
coin-sent calls.

Traditional operator services are those services provided by the
provider in which the end user has a customer relationship with the
provider, the provider contracts with the customer/end user to
provide the services, and the customer/end user pays for the actual
processing of the operator-assisted calls.

(B)Y AOS Service Parameters

M

)

Issued:
(Date Filed)

Local operator-assisted calls:

For local operator-assisted calls, both live and automated, the AOS
provider shall not charge the billed party more than the ILEC’s
price list rates for traditional local operator-assisted calls in the
same exchange. This requirement includes both the local usage rate
(either flat-rate per call or a minute-of-use rate per call) and
applicable operator surcharges. The minutes-of-use rate for a local
call shall be no higher than the rates for MTS identified in

paragraph (B)(2), below.

MTS provided in conjunction with AOS:

For intraLATA and interLATA, intrastate toll service calls, each
AOQS provider must apply one of the following MTS price ceilings
to the MTS provided in conjunction with AOS:

Mileage Initial Each
Band Minute Additional
Minute
1-10 32 16
11-22 40 22
23-355 A48 28
56-124 57 37
125-end 58 39
or;
$.36 per minute of use
Provider’s Name: The T1 Company, LLC 4/7/2003
CaseNo. ____ - -TP-
CaseNo.____ - -TRF
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©

D)

(3) ForintraLATA and interLATA, intrastate toll service calls, each

AOS provider's maximum operator-assisted rates shall be no more
than:

(@)  $1.70 for customer-dialed calling card calls;
(b)  $2.50 for operator-handled calls; and
(¢)  $4.80 for person-to-person calls.

(4) Notice of any change in the rates stated above, whether it be
upward or downward, must be maintained in the company’s tariff
(via its web-site or its tariff on file with the Commission), on or
before the effective date.

Secured Inmate Facilities:

The following provisions apply to those operator service providers
(OSPs) providing service to a secured inmate facility where the
originating caller does not have access to other OSPs for the call from
the secured inmate facility.

(1) Local operator-assisted calls:
For local operator-assisted calls, the AOS provider serving secured
inmate facilities shall not charge the billed party more than the
ILEC price list rates for a local operator-assisted call in the same
exchange.

(2) IntralATA and interLATA intrastate toll service calls:
For intralLATA and interLATA intrastate toll service calls, the
AOS provider serving secured inmate facilities shall not charge the
billed party more than the ILEC price list rates for an intraLATA
intrastate call. This requirement includes both the rates for
message toll service and operator surcharges.

The AOS providers shall not charge end users surcharges in addition to
the price list rates for MTS and operator-assisted surcharges set forth in
the AOS providers’ tariffs. This restriction means that no surcharges,
including but not limited to, bill rendering charges and any additional
surcharge which a host facility may request the AOS provider to bill an
end user, may be levied by the AOS provider on the end user. Any
surcharges imposed by a host facility are to be billed separately by the
host facility.

Provider’s Name: The T1 Company, LLC 41712003

Case No. - -TP-

Case No. -
Issued:
(Date Filed)
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(B) AOS and secured inmate facility services are not subject to either Tier 1
or Tier 2 regulafory treatment, but rather will remain subject to the
provisions of these rules and the applicable provisions adopted by the
Commission in Case No. 88-560-TP-COIL.

X 4. LIMITATION OF LIABILITY

The following is applicable to all telephone companies that choose to include
in their tariffs language which may limit their liability (See also Case No.
85-1406-AU-COI):

Approval of limitation of liability language by the PUCO does
not constitute a determination by the Commission that the
limitation of liability imposed by the company should be
upheld in a court of law. Approval by the Commission merely
recognizes that since it is a courts responsibility to adjudicate
negligence and consequent damage claims, it is also the court’s
responsibility to determine the validity of the exculpatory
clause.

X 5. TERMINATION LIABILITY

The following is applicable to all telephone companies who choose to include
in their tariffs language which imposes early termination liability on a
customer for termination of service prior to the designated term of service:

Inclusion of early termination liability by the company in its
tariff or a contract does not constitute a determination by the
Commission that the termination liability imposed by the
company is approved or sanctioned by the Commission.
Customers shall be free to pursue whatever legal remedies they
may have should a dispute arise.

[] 6. SERVICE CONNECTION ASSISTANCE (SCA)

The following is applicable to all LECs that offer local service to residential
customers:

SCA is targeted to help defray the one-time, up-front costs of
connecting to the local exchange network for qualified
customers. It provides a waiver of the deposit requirement, full
or partial waiver of the service connection charges.

Provider’s Name: The T1 Company, LLC 4/7/2003
CaseNo. ____ - -TP-
CaseNo.____- - -TRF
Issued:
(Date Filed)
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[] 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the FCC or
as a result of a bona fide request unless granted an extension, exemption, or
waiver by the Commission or the FCC,

X| 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE
PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local services with
toll service and/or unregulated services. See Rule 4901:1-6-21(C), Ohio
Administrative Code.

X Option 1

Tariffing

Under option 1, LECs that package or bundle repulated local services with
toll and/or unregulated services shall tariff only the regulated compennets
of a package or bundle of services either as a package at a separate, single
rate for the regulated compenets or individually at individual tariffed rates.
The unregulated services and any rate(s) associated with the unregulated
service compenets of any package or bundle of services shall not be
tariffed.

Disconnection Procedures
Under option 1, if a customer fails to submit timely payment sufficient to
cover the amount of the regulated charges, the LEC may discontinue the
provision of the regulated services in compliance with Rule 4901:1-5-17,
Ohio Administrative Code.

Staff Notice

Under option 1, LECs shall keep the Director of the Consumer Services
Division and the Chief of Telecommunications of the Utilities Department
informed and up-to-date on all current offers to consumers that bundle
regulated local services with unregulated services at a single packaged
rate, different from the rate shown in the tariff for the regulated
componenets of the package. The notice to staff shall identify the
regulated and unregulated services included and the packaged rate (the
combined tariffed and untariffed rate).

Provider’s Name: The T1 Company, LLC 4/7/2003
Case No, - -TP-
Case No. - - -TRF

Issued:
(Date Filed)
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[ Option 2

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of services
including both regulated local services and toll and/or unregulated services
for a single combined packaged rate (including any amount attributable to
the unregulated components). The LEC shall clearly identify the services
within the package and denote which services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient to
cover the entire amount of the regulated and unregulated bundled
packaged rate, the LEC may discontinue the provision of any regulated
and unregulated services, other than basic local exchange service, if
payment is sufficient to cover the rate for basic local exchange service.
For purposes of this rule, the rate for basic local exchange service shall be
the tariffed rate for stand-alone basic local exchange service, In the event
a CLEC does not offer basic local exchange service on a stand-alone basis,
the CLEC shall identify an amount in the tariff for the basic local
exchange service component of the package. In no event shall this amount
exceed the packaged rate. Further, if the customer loses services included
in the package due to non-payment or partial payment pursuant to this
rule, the customer shall be entitled to add, change, or discontinue any
regulated services provided according to the LEC's normal procedures for
adding, changing or discentinuing such services.

Disconnection Notice

Under option 2, the LEC shall, in its notice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due to avoid discontinvance of the
basic local exchange service component of the package.

Provider’s Name: The T1 Company, LLC 4/7/2003
CaseNo. ___ - -TP-
CaseNo.___ - - -TRF
Issued:
(Date Filed)
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Copy of Applicant’s proposed tarifT,

Statement affirming that the registrant has notified the Ohio Department of Taxation of
its intent to do business.

Brief description of services proposed.

Explanation of whether applicant intends to provide [){] resold services, [ ] facilities
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interest.
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Maps depicting the proposed serving and calling area of the applicant.
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THE T1 COMPANY, LLC

THROUGHOUT THE STATE OF OHIO
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EXPLANATION OF SYMBOLS, REFERENCE MARKS. AND ABBREVIATIONS
OF TECHNICAL TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:
C - To signify changed regulation.
D - To signify decreased rate.
1- To signify increased rate.
T - Textural Change.

N - New rate or regulation.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate
communications services by The T1 Company, LLC , to Customers within the local exchange service area
defined herein. This tariff is effective only where an approved interconnection agreement exists with the
incumbent LEC currently serving such area.
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Issued under authority of the Public Utilities Commission of Chio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
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1. Definitions
Certain terms used generally throughout this tariff are defined below.
Account Codes: Allows a User to allocate local calls to a digital, non-verified account code.
Advance Payment: Payment of all or part of a charge required before the start of service.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer
to use local exchange telephone service or is placed in a position by the Customer, either through
acts or omissions, to use local exchange telephone service.

Call Forward Busy: Automatically routes incoming calls to a designated answering point when the
called line is busy.

Call Forward No Answer: Automatically routes incoming calls to a designated answering point when
the called line does not answer within a pre-specified number of rings.

Call Forward Variable: Automatically routes incoming calls to a designated answering point,
regardless of whether the user’s Station is idle or busy.

Call Hold: Allows the User to hold one call for any length of time provided that neither party goes
On- Hook.

Call Park: Allows a User to “park” a call against their directory number within the business group
and “unpark” the call from any other directory number. A business group consists of a series of
Customer-defined telephone numbers.

Call Pickup: Allows a User to answer incoming calls to another Station line within a defined call
pickup group. Call Pickup is provided as either Group Call Pickup, where predesignated groups can
pickup each other’s calls by activating an access code or a feature key, or Directed Call Pickup,
where any call can be retrieved by dialing a different access code followed by the extension number.

Call Transfer/Consultation/Conference: Provides the capability to transfer or add athird party, using
the same line.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No, -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.C. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
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1. Definitions (Cont’d)
Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting, The
second call can either be answered by flashing the switchhook or hanging up the phone and being

rung back by the caller.

Call Waiting Cancel: Allows a User to cancel the Call Waiting feature on a per call basis by dialing
a specific two digit code.

Calling Number Delivery: Identifies the 10-digit number of the calling party.

Calling Number Delivery Blocking: Blocks the delivery of the number to the called party on a per
call or per line basis.

Class of Service (COS): Used to prevent a Station from dialing certain codes and numbers.
Company: The T1 Company, LLC, which is the issuer of this tariff.
Commission: The Public Utilities Commission of Ohio.

Conference/Six-Way: The User can sequentially call up to five other people and add them together
to make up a six-way call.

Customer: The person, firm, corporation or other entity which orders service and is responsible for
the payment of charges and for compliance with the Company’s tariff regulations.

Customer Group Dialing Plan: A dialing scheme shared by the members of a Customer group, such
as 4 digit internal dialing,

Dial Pulse (DP): The pulse type employed by rotary dial Station sets.

Direct Inward Dialing (DID): A service atiribute that routes incoming calls directly to Stations, by-
passing a central answering point.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
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L. Definitions (Cont’d)
Do Not Disturb: Allows the User to prevent incoming calls from ringing its ling by diverting them
to a tone or a recorded announcement that informs the caller that the User is not accepting calls at

this time.

Dual Tone Multi-Frequency (“DTMF™: The pulse type employed by tone dial Station sets.

Hunting: Routes a call to an idle Station line. With Serial Hunting, calls to a member of'a hunt group
will search from that point to the end of the group and stop.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are
developed based on the specific circumstances of the Customer’s situation.

Joint Uset: A person, firm or corporation designated by the Customer as a user of local exchange
service furnished to the Customer by the Company, and to whom a portion of the charges for such
facilities are billed under a joint use arrangement.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No, 82-0192
for the provision and administration of communications services.

Least Id]e Trunk Selection (LIDL): LIDL trunk selection occurs when a switching unit selects from
a Trunk group the Trunk that has been idle for the shortest period of time.

Local Calling: A completed call or telephonic communication between a calling Station and any
other station within the local service area of the calling Station.

Local Exchange Carrier: Any individual, partnership, association, joint-stock company, trust
governmental entity or corporation engaged in the provision of local exchange telephone service.

Mbps: Megabits, or million of Bits, per second.

Message Waiting: This feature provides an indication to a Station User that a message is waiting.
Indications may be visual (lamp) or audible (stuttered dialtone).

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
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L. Definitions (Cont’d)

MostIdle Trunk Selection (MEDL): MIDL Trunk selection occurs when a switching unit selects from
a Trunk group the Trunk that has been idle for the longest period of time,

Multiple Appearance Directory Numbers: A directory number that is assigned more than once to one
or more Proprietary Business Sets.

Multi-Frequency (“MF™): An iter-machine pulse-type used for signaling between telephone
switches or between telephone switches and PBX/key systems.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not
limited to charges for construction, installation, or special fees, for which the Customer becomes
liable at the time the Service Order is executed.

Off-Hook: The term “off-hook™ denotes the active condition of a telephone exchange service line.

On-Hook: The term “on-hook™ denotes the idle condition of a telephone exchange service line.

Originating Off-Net: A call terminating on and placed via non-company owned or [eased facilities.

Originating On-Net: A call terminating on and placed via company owned or company leased
facilities.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Pregubscription: Presubscription is an arrangement whereby an end user may select and designate
to the Telephone Company an interexchange carrier (IXC) to access, without an access code, for toll
calls, This TXC is referred to as the end users predesignated IXC.

Service Commencement Date: The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the
Customer’s refusal to accept service which does not conform to standards set forth in the Service
Order or this tariff, in which case the Service Commencement Date is the date of the Customer’s
acceptance of service, The parties may mutually agree on a substitute Service Commencement Date.

ISSUED:; April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ghio,
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Definitions (Cont’d)

Service Order: A request for local exchange service by the Customer in a format specified by the
Company, Service Orders shall contain or reference the name and address of the Customer, a specific
description of the services ordered, the rate to be charged, the duration of the services, and the terms
and conditions in this tariff. The customer may initiate a Service Order by telephone, e-mail or other
electronic means, or in writing, however, the Company reserves the right to require that Service
Orders be executed by the Customer prior o initiating service.

Services: The Company’s telecommunications services offered on the Company’s network.

Speed Cali: Provides a User with the option to call selected directory numbers by dialing a one or
two-digit code.

Station: Telephone equipment from or to which calls are placed.

Trunk: A communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.

User: A Customer or any other person authorized by the Customer to use service provided under this
tariff.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
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2. Regulations

2.1 Undertaking of the Company

211

212

213

Scope

The Company undertakes to furnish communications service in connection with one-
way and/or two-way information transmission between points within the State of Ohio
under the terms of this tariff.

Customers may use services and facilities provided under this tariff to obtain access to
services offered by other service providers, The Company is responsible under this tariff
only for the services and facilities provided herein, and it assumes no responsibility for
any service provided by any other entity that purchases access to the Company network
in order to originate or terminate its own services, or to communicate with its own
Customers.

Shortage of Equipment or Facilities

2.1.2.1 TheCompany reserves the right to limit or allocate the use of existing facilities,
or of additional facilities offered by the Company when necessary because of
lack of facilities or due to some other cause beyond the Company’s control.

2.1.2.2 The fumishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the facilities the
Company may obtain from other carriers, from time to time, to furnish service
as required at the sole discretion of the Company.

Terms and Condjtions

2.1.3.1 Exceptasotherwise provided herein, service is provided and billed on the basis
of a minimum period of at least one month, and shall continue to be provided
until canceled by the Customer. Unless otherwise specified herein, for the
purpose of computing charges in this tariff, a month is considered to have 30
days. All calculations of dates set forth in this tariff shall be based on calendar
days, unless otherwise specified herein.
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Regulations (Cont’d)

Undertaking of the Company (Cont’d)

2.1.3  Terms and Conditions (Cont’d)

2.1.3.2 Customers may be required to enter into written Service Orders which shall

contain or reference the name of the Customer, a specific description of the
service ordered, the rate to be charged, the duration of the services, and the
terms and conditions in this tariff,

2.1.3.3 At the expiration of the initial term specified in each Service Order, or in

any extension thereof, service shall continue on a month to month basis at
the then current rates unless terminated by either party upon 30 days
written notice. Any termination shall not relieve Customer of its obligation
to pay any charges incurred under the Service Order and this tariff prior to
termination. The rights and obligations that by their nature extend beyond
the termination of the term of the Service Order shall survive such
termination,

2.1.3.4 This tariff shall be interpreted and governed by the laws of the State of

Ohio without regard of the State’s choice of laws provision.

2.13.5 Another Telephone Company must not interfere with the right of any

person or entity to obtain service directly from the Company.

2.1.3.6 The Customer has no property right to the telephone number or any other

call number designation associated with services furnished by the
Company. The Company reserves the right to change such numbers, or the
central office designation associated with such numbers, or both, assigned
to the Customer, whenever the Company deems it necessary to do so in the
conduct of its business. Nothing in this provision shall be construed to be
inconsistent with number portability requirements.
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EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated , in Case No. -TP-ACE

Gene Denman, President
The T Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




Original Page 18
The T1 Company, LLC
Local Exchange Services
PU.C.O.NO.2

2, Regulations (Cont'd)

2.1  Undertaking of the Company (Cont’d)

2.13

2.14

Terms and Conditions (Cont’d)

2.1.3.7 The Customer agrees to operate Company-provided equipment in
accordance with instructions of the Company or the Company’s agent.,
Failure to do so will void Company liability for interruption of service and
may make the Customer responsible for damage to equipment pursuant to
section 2.1.3.8 below.

2.1.3.8 The Customer agrees to return to the Company all Company-provided
equipment delivered to Customer within five (5) days of termination of the
service in connection with which the equipment was used. Said equipment
shall be in the same condition as when delivered to Customer, normal wear
and tear only excepted. Customer shall reimburse the Company, upon
demand, for any costs incurred by the Company due to Customet”s failure
to comply with this provision.

Liability of the Company

Because the Customer has exclusive control of its communications over the services
furnished by the Company, and because interruptions and errors incident to these
services are unavoidable, the services the Company furnishes are subject to the
terms, conditions, and limitations specified in this tariff and to such particular
terms, conditions, and limitations as set forth in the special regulations applicable
to the particular services and facilities furnished under this tariff.

2.1.4.1 The liability of the Company for damages arising out of the furnishing of
these services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defects, representations, or use of
these services or arising out of the failure to furnish the service, whether
caused by acts of commission or omission, shall be limited to the extension
of allowances for interruption and any other remedies specified by the
Commission pursuant to the Minimum Telephone Service Standards.
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Regulations (Cont’d)

Undertaking of the Company (Cont’d)

2.14  Liability of the Company (Cont'd)

2.14.2 The Company shall not be liable or respomsible for any special,

consequential, exemplary, lost profits, or punitive damages, whether or not
caused by the intentional acts or omissions or negligence of the Company's
employees, agents or contractors.

2.1.4.3 The Company shall not be liable for any failure of performance or

equipment due to causes beyond its control, including but not limited to:
acts of God, fire, flood or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government, or of any
other government, including state and local governments having or
claiming jurisdiction over the Company, or of any department, agency
commission, bureau, corporation, or other instrumentality of any one or
more of these federal, state, or local governments, or any civil or military
authority; national emergencies; insurrections; riots; wars; unavailability
of rights-of-way or materials; orstrikes, lock-outs, work stoppages, or other
labor difficulties. Rule 4901:5-16 crediting provisions will apply in
accordance with the Minimum Telephone Service Standards and relevant
Commission Orders. The Company may apply for a waiver in accordance
with Rule 4901:5-16(C).

2.1.4.4 The Company shall not be Liable for any damages or losses due to the fault

or negligence of the Customer or due to the failure or malfunction of
Customer provided equipment or facilities.

2.1.4.5 The Company shall not be liable for the claims of vendors supplying

equipment to Customers of the Company, which may be installed at
premises of the Company, nor shall the Company be liable for the
performance of said vendor or vendor's equipment.

ISSUED: April 24, 2003
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Regulations (Cont’d)

2.1 Undertaking of the Company (Cont’d)

214

Liability of the Company {Cont'd)

2.1.4.6 The Company does not guarantee nor make any warranty with respect fo
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and
for any loss, damage, or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location, or use of any installation so
provided.

2.1.4.7 Reserved for future use.

2.1.4.8 The Company shall not be liable for any damages whatsoever to property
resulting from the installation, maintenance, repair orremoval of equipment
and associated wiring unless the damage is caused by the Company's willful
misconduct or negligence.

2.1.49 The Company shall not incur any liability, direct or indirect, to any person
who dials or attempts to dial the digits "9-1-1" or to any other person who
may be affected by the dialing of the digits "9-1-1".

2.1410THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR
BY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.
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2.

Regulations (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.14

215

2.16

Liability of the Company (Cont'd)

2.1.4.11 Approval of limitation of liability language by the Commission does not
constitute a determination by the Commission that the limitation of liability
imposed by the Company should be upheld in a court of law. Approval by
the Commission merely recognizes that since its is a court’s responsibility
to adjudicate negligence and consequential damage claims, it is also the
court’s responsibility to determine the validity of the exculpatory clauses.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routine preventative maintenance. Generally, such
activitics are not specific to an individual Customer but affect many Customers’
services. No specific advance notification period is applicable to all service
activities. The Company will work cooperatively with the Customer to determine
the reasonable notifications requirements. With some emergency or unplanned
service-affecting conditions, such as outage resulting from cable damage,
notification to the Customer may not be possible.

Provision of Equipment and Facilities

2.1.6.1 The Company shall install new service in accordance with Ohio
Administrative Code, Rule 4901:1-5-16 and 4901:1-5-20.

2.1.6.2 The Company shall use reasonable efforts to maintain facilities that it
furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the facilities installed by the Company,
except upon the written consent of the Company.
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2. Regulations (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.6  Provision of Equipment and Facilities

2.1.6.3 Equipment installed at the Customer Premises for use in connections with
the services the Company offers shall not be used for any purpose other
than that for which the Company provided it.

2.1.6.4 The Company shall not be tespensible for the installation, operation, or
maintenance of any Customer provided communications equipment, Where
such equipment is connected to the facilities furnished pursuant to this
tariff, the responsibility of the company shall be limited to the furnishing
of facilities offered under this tariff and to the maintenance and operation
of such facilities. Beyond this responsibility, the Company shall not be
responsible for:

(a)  thetransmission of signals by Customer provided equipment or for
the quality of, or defects in, such transmission; or

(b)  the reception of signals by Customer provided equipment; o

{(c)  network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

2.1.7 Non-reutine Installation

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s regular business hours or in hazardous locations. In such
cases, charges based on cost of the actual labor, material, or other costs incurred by
or charged to the Company will apply. If installation is started during regular
business hours but at the Customer’s request extends beyond regular business hours
into time periods including, but not limited to, weekends, holidays, and/or night
hours, additional charges may apply.

ISSUED: April 24,2003 EFFECTIVE: May 27, 2003
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2, Regulations (Cont’d)

2.1 Undertaking of the Company (Cont’d)

218

2.19

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company,
its agents or contractors.

Telecommunications Service Priority

The Telecommunications Service Priority System is the regulatory, administrative
and operational system authorizing and providing for priority treatment, to provide
and restore National Security Emergency Preparcdness Telecommunications
service. Under the rules of the Telecommunications Service Priority System, The
Telephone Company is authorized and required to provide and restore services with
Telecommunications Service Priority assignments before services without such
assignments. The provision and restoration of Telecommunications Service Priority
System services shall be in compliance with Part 64, Appendix A, of the Federal
Communications Commission’s Rules and Regulations, the guidelines set forth in
the Telecommunications Service Priority for National Security Emergency
Preparedness Service User Manual and Service Vendor Handbook.

2.2 Prohibited Uses

221

222

The service the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

The Company may require a Customer to immediately shut down its transmission
of signals if said transmission is causing interference to others.

ISSUED: April 24, 2003
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2. Regulations (Cont’d)

23 Qbligations of the Customer

23.1

The Customer shall be responsible for:

@
(b)

©

@

the payment of all applicable charges pursuant to this tariff;

reimbursing the Company for damage to, or loss of, the Company’s
facilities or equipment caused by the acts or omissions of the Customer; or
the noncompliance by the Customer, with these regulations; or by fire or
theft or other casualty on the Customer”s premises, unless caused by the
negligence or willful misconduct of the employees or agents of the
Company. The Company will, upon reimbursement for damages, cooperate
with the Customer in prosecuting a claim against the person causing such
damage and the Customer shall be subrogated to the Company’s right of
recovery of damages to the extent of such payment.

providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company
facilities and equipment installed on the premises of the Customer, and the
level of heating and air conditioning necessary to maintain the proper
operating environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of fiber optic cable and
associated equipment used to provide local exchange service to the
Customer from the cable building entrance or property line to the location
of the equipment space described in 2.3.1(c). Any costs associated with
obtaining and maintaining the rights-of-way described herein, including the
costs of altering the structure to permit installation of the Company-
provided facilities, shall be borne entirely by, or may be charged by the
Company to, the Customer. The Company may require the Customer to
demonstrate its compliance with this section prior to accepting an order for
service;
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2. Regulations (Cont’d)

23 Qbligations of the Customer (Cont'd)

©

®

&

(h)

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company
employees and agents shall be installing or maintaining the Company’s
facilities and equipment. The Customer may be required to install and
maintain Company facilities and equipment within a hazardous area if, in
the Company’s opinion, injury or damage to the Company’s employees or
property might result from installation or maintenance by the Company.
The Customer shall be responsible for identifying, monitoring, removing
and disposing of any hazardous material (e.g, friable asbestos) prior to any
construction or installation work;

complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect
to, the location of Company facilities and equipment in any Customer
premises or the rights-of-way for which Customer is responsible under
Section 2.3.1 (d) above; and granting or obtaining permission for Company
agents or employees to enter the premises of the Customer at any time for
the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment
of the Company;

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company’s equipment or facilities; and

making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer, No allowance for interruptions in service will be made for the
period during which service is interrupted for such purposes.
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2, Regulations (Cont’d)

2.3 Obligations of the Customer (Cont'd)

232 Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions,
damages, liabilities, costs and expenses, including reasonable attorneys’ fees for:

(a)  any loss, destruction or damage to property of the Company or any third
party, or the death of or injury to persons, including, but not limited to,
employees or invitees of either the Company or the Customer, to the extent
caused by or resulting from the negligent or intentional act or omission of
the Customer, its employees, agents, representatives or invitees; or

(b)  any claim, loss damage, expense or [iability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual property
right of any third party, arising from any act or omission by the Customer,
including, without limitation, use of the Company’s services and facilities
in a name not contemplated by the agreement between the Customer and
the Company.

2.4 Customer Equipment and Channels

241 General
A Customer may transmit or receive information or signals via the facilities of the
Company.
[SSUED: April 24, 2003 EFFECTIVE: May 27, 2003
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2. Regulations (Cont’d)

24 Customer Equipment and Channels (Cont'd)

242 Station Equipment

2.4.2.1 The Customer Is responsible for providing and maintaining any terminal

equipment on the Customer premises. The electric power consumed by
such equipment shall be provided by, and maintained at the expense of, the
Customer. All such terminal equipment must be registered with the FCC
under 47 C.F.R., Part 68 and all wiring must be installed and maintained in
compliance with those regulations. The Company will, where pracicable,
notify the Customer that temporary discontinuance of the use of a service
may be required; however, where prior notice is not practicable, nothing
contained herein shall be deemed to impair the Company’s right to
discontinue forthwith the use of a service temporarily if such action is
reasonable under the circumstances. In case of such temporary
discontinuance, the Customer will be promptly notified and afforded the
opportunity to correct the condition that gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is
not applicable.

2422 The Customer is responsible for ensuring that Customer-provided

equipment connected to Company equipment and facilities is compatible
with such equipment and facilities. The magnitude and character of the
voltages and currents impressed on Company-provided equipment and
wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided
equipment and wiring ot injury to the Company’s employees or other
persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer’s
expense.
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2 Regulations (Cont’d)

24 Customer Equipment and Channels (Cont’d )
24.3 Interconnection of Facilitics

243.1 Any special interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for furnishing
local exchange service and the channels, facilities, or equipment of others
may be provided at the Customer’s expense.

24.3.2 Local Service may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with,
the terms and conditions of the tariffs of the other communications carriers
which are applicable to such connections.

2.4.33 Facilities furnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this
tariff.

244  Inspections

2.4.4.1 Uponreasonable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
determine that the Customer is complying with the requirements set forth
in Section 2.4.2.2 for the installation, operation, and maintenance of
Customer-provided facilities and equipment to Company-provided facilities
and equipment. No credit will be allowed for any interruptions occurring
during such inspections.

2.44.2 Reserved for future use.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0O. Box 241338
Mayfield Heights, OH 44124
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2, Regulations (Cont’d)

2.5 Payment Arrangements

2.5.1

252

Payment for Service

The Customer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or its Joint or Authorized Users

2.5.1.1 Taxes: The Customer is responsible for the payment of all state, local and E911
taxes, surcharges, ufility fees, or other similar fees for which the end user is
directly responsible (i.e., gross receipts tax, sales tax, municipal utilities tax)
that may be levied by a governing body or bodies in conjunction with or as a
result of the services furnished under this tariff. These charges may appear as
separate [ine items on the customer's bill, as opposed to beitg included in the
rates contained in the tariff. Any such line item charges will be reflected in the
Company's tariff. The Company shall not assess separately any fees or
surcharges, other than government approved sales taxes, without first seeking
Commission approval under the appropriate procedures required by the
Commission's Local Service Guidelines, Case No, 95-845-TP-COL

Billing and Collection of Charges

Bills will be rendered monthly to Customer. Subscriber bills will contain all of the
information required by 4901:1-5-15.

2521 All service, installation, monthly Recurring Charges and Non-Recurring
Charges shall not be due earlier than fourteen (14) days from the date of the
postmark on the bill. Ifnot paid by the due date, it then becomes past due. For
residential service the Company shall offer the option of deferred payment
arrangements, with the option to spread installation charges over a period of
three months.

2.5.2.2 The Company shall present bills for Recurring Charges monthly to the
Customer, in advance of the month which service is provided. Usage charges
will be billed in arrears.

1SSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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2. Regulations (Cont’d)

2.5 Payment Arrangements (Cont'd)

2.52  Billing and Collection of Charges (Cont'd)

2.5.2.3 Fornew customers or existing customers whose service is disconnected, the
charge for the fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month is considered
to have 30 days.

2.5.2.4 Amounts not paid within 30 days after the date of invoice, but no sooner
than 14 days after the postmark on the bill, are considered past due.

2.5.2.5 Checks with insufficient funds or non-existing accounts will be assessed a
fee of $25.00, except as may be waived under appropriate circumstances.

253 Disputed Bills

2.5.3.1 The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute. The date of the
resolution is the date the Company completes its investigation and notifies
the Customer of the disposition of the dispute.

254  Customer inquiries or complaints regarding service or accounting may be made in
writing or by elephone to the Company at:

The T1 Company, LLC

P.0. Box 241338

Mayfield Heights, OH 44124
Telephone:  (216) 595-0286
Facsimile: {216) 595-0486

ISSUED: April 24,2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The TI Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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2. Regulations (Cont’d)

2.5 Payment Arrangements (Cont’d)

Any objection to billed charges should be reported promptly to the Company.
Customer is responsible for all nondisputed charges, If after investigation and
review by the Company, a disagreement remains as to the disputed amount, the
customer may file an appropriate complaint with the PUCQ in accordance with the
Commission’s rules of procedure:

Public Utilities Commission of Ohic ~ Telephone: ~ (800) 686-7826 (voice)
180 East Broad Street (800) 636-1570 (TDD)
Columbus, OH 43215-3793 Facsimile: (614) 752-8351

2.5.5 Deposits

2.5.5.1 Applicants for service or existing Custormer’s whose financial condition is
not acceptable to the Company, or is not a matter of general knowledge,
may be required at any time to provide the Company a security deposit. Al
deposits will be handled in accordance with the provisions of the Rule
4901: 1-17 of the Ohio Administrative Code and Rule 4901:1-5-13 and 14
of the PUCQ’s Minimum Telephone Service Standards, The deposit
requested will be in cash or the equivalent of cash, and will be held as a
guarantee for the payment of charges. A deposit does not relieve the
Customer of the responsibility for the prompt payment of bills on
presentation. The deposit will not exceed an amount equal to:

(2)  two month’s average monthly bill for all regulated local exchange
services for the ensuing twelve months, plus thirty percent (30%)

of estimated monthly recurring charges.

2.5.5.2 Reserved for future use.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilitics Commission of Ohio,
Dated , in Case No. -TP-ACE

Genie Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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2. Regulations (Cont’d)

2.5 Payment Arrangements (Cont’d)
2.5.5 Deposits (Cont'd)

2.5.5.3 When a service or facility is discontinued, the amount of a deposit, if any,
will be applied to the Customer’s account and any credit balance remaining
will be refunded within 45 days from the date of termination. Before the
service or facility is discontinued, the Company may, at its option, return
the deposit or credit it to the Customer’s account.

2.5.5.4 Deposits held will accrue interest at a rate specified by the PUCO in Rule

4901; 1-17-05 of the Ohio Administrative Code and will be refunded to the
customer after twelve consecutive month of payment,

2.5.6 Discontinuance of Service

25.6.1 Disconnection of local and toll service will be in accordance with Rule
4901:1-5-17.

2.5.6.2 Disconnection for nonpayment of local service will be in accordance with
Rule 4901:1-5-17(A).

2.5.6.3 Disconnection for Nonpayment of Toll Service will be in accordance with
Rule 4901:1-5-17(B).

2.5.6.4 Disconnection for Reasons other than Nonpayment with notice will be in
accordance with Rules 4901:1-5-17(D) and (E).

2.5.6.5 Disconnection for Reasons other than Nenpayment without notice will be
in accordance with Rule 4901:1-5-17(G).

2.5.6.6 Reserved for future use.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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2. Regulation (Cont’d)

2.6 Allowances for Interruptions of Service

26.1 Credit for Interruptions: At a minimum, credit allowances will be calculated
consistent with MTSS Rule, 4901:1-5-16.

2.6.2 Limitations on Allowances

No credit allowance will be made for:

{a)  service interruption caused as a result of negligent or willful act on the part
of the subscriber;

(b) interruptions due to the failure or malfunction of subscriber owned
telephone equipment;

{(c) interruptions of service as a result of acts of God in compliance with Rule
4901:5-16(C), military action, wars, insurrection, riots, or strikes; or

(d)  is extended by the company’s inability to gain access to the Customer’s
premises due to the Customer missing & repair appointment,

263  Use of Alternative Service Provided by the Company: Where the Company bears
no liability for the interruption and the Customer elect to use an alternative service
provided by the Company during the period that a service is interrupted, the
Customer must pay the applicable tariffed rates and charges.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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2. Regulation (Cont’d)

2.7 Cancellation of Service

271

272

Cancellation of Application for Service

2.7.1.1 When a Customer cancels an application for service prior to the start of
service or prior to any special construction, no charges will be imposed
except for those specified as follows: Where the Company has notified a
Customer or prospective customer of the possibility that special expenses
may be incurred in connection with provisioning their service, and then the
Company does incur such expenses. Expenses could include special
construction, or where special arrangements of facilities or equipment have
begun before the Company received a cancellation notice. The charge will
be equal to the costs actually incurred, less net salvage.

Cancellation of Service by the Customer

If a Customer cancels a Service Order or terminates services before the completion
of the term for any reason whatsoever other than a service interruption (as defined
in 2.6.1 above), Customer agrees to pay to Company following sums which shall
become due and owing as of the effective date of the cancellation or termination
and be payable within the period set forth in 2.5.2: all costs, fees and expenses
reasonable incurred in connection with

(1) AllNon-Recurring Charges reasonably expended by Company to establish
service to Customer, plus

(2)  any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer, plus

(3)  all Recurring Charges specified in the applicable Service Order tariff for
the balance of the then current term or as may be pro-rated in the absence
of a term contract,

Commission approval of this provision does not constitute a determination of the
reasonableness of termination liability,

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0O.Box 241338
Mayfield Heights, OH 44124
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2. Regulation (Cont’d)

28

29

Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a)
pursuant to any sale or transfer of substantially all the assets of the Company; or (b)
pursuant to any financing, merger or reorganization of the Company.

Notices and Communications

29.1

292

29.3

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company’s bills for
service shall be mailed.

The Company shall designate on the Service Order and address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

Allnotices or other communications required to be given pursuant to this tariff will
be in writing, Notices and other communications of either party, and all bills mailed
by the Company, shall be presumed to have been delivered to the other party on the
third business day following deposit of the notice, communication or bill with the
U.S. Mail or a private delivery service, prepaid and properly addressed, or when
actually received or refused by the addressee, whichever occurs first.

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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2. Regulations (Cont’d)

29  Notices and Communications (Cont'd)

294  The Company er the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

29.5  Subscriber bills will contain all of the information required by 4901:1-5-15.

2.10  Universal Emergency Number Service — 9-1-1

Where requested by local government authorities, and subject to the availability of facilities, the
Company will provide a universal number “911” dialing to its customers for simplified
emergency access police, fire, and other emergency services. 911 calls will be routed for
answering to a Public Safety Answering Point (PSAP) as designated by the local government unit
authorized to establish and operate such systems. The Company does not undestake to answer
and forward 911 calls, but furnishes the use of its facilities to enable the local government unit
or its designee to answer and respond to such calls.

The 911 Calling Party, by calling 911 Service, gives consent for the Company to provide 911
information consisting of the name, address, telephone number, and other calling party
information when available, to Law Enforcement Agencies and other emergency service
providers on a call-by-call basis for the purpose of enabling those agencies or service providers
to respond to emergency calls for assistance. Database inquires for 911 information consisting
of name, address, telephone number and other information when available, will only be atlowed
for purposes of dispatching or responding to 911 emergency calls or integrity verification as
prescribed by the applicable state codes, rules or legislation.

Customers with Unlisted or Non-published numbers as well as those customers who have
requested per line blocking forfeits the privacy afforded by these services on calls made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed, or regarded as
being for the benefit of or creating any Company obligation, either expressed or implied, toward
any third person or legal entity other than the customer. The company’s entire liability to any
person for interruption or failure of 911 Service shall be limited to the terms specified in this

Tariff or by statute.
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE
Gene Denrman, President

The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions

3.1

Local Exchange Service: The Company’s Local Telephone Service provides a Customer
with the ability to connect to the Company’s switching network which enables the Customer

to:

place or receive calls to any calling Station in the customer’s local calling area, as
defined herein;

access enhanced Universal Emergency Number/911 Service where available;
access the interexchange carrier selected by the Customer for interLATA,
intraL ATA, interstate or international calling;

access Operator Services;

access Directory Assistance;

place or receive calls to 800/888 telephone numbers;

access Telecommunications Relay Service.

The Company’s service can not be used to originate calls to other telephone companies
caller-paid information services (e.g., 900, 976). Calls to those numbers and other numbers
used for caller-paid information services will be blocked by the Cempany.

311

Exchange Areas Served and associated Local Calling Areas: Exchanges where local
exchange service is available and their associated local calling areas are specified
below. NXXs associated with each particular exchange or zone may be found in
the telephone directory published for the Customer’s exchange area.

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The TI Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




Original Page 38
The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

i Service Descriptions
3.1 Local Exchange Service (Cont'd)

3.L.1  Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

J.LLT D ADENA Adena

Cadiz

Ditionvale
Martins-Ferry-Bridgeport
St. Clairgville

3112 D ALBANY Albany
Athens
Wilkesville

3113 A ALTON Columbus Metro Area'
Cheshire Center
Pataskala

Rathbone

Sunbury

Resaca

London

3.1.1.4 D AMANDA Amanda
Canal Winchester
Lancaster

3.LLS D AMESVILLE Amesville
Athens
Bartlett
Chesterhill

"The Columbus Metro Area used throughout this section refers to the following exchanges: Alton, Canal Wincheter,
Columbus, Dublin, Gahanna, Grove City, Groveport, Harrisburg, Hilliard, Lockbourne, New Albany, Reynoldsburg, Westerville,
West Jefferson, Worthington.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)
3.1.1  Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3116 D AMSTERDAM Amsterdam
Bergholz
Harlem Springs
Richmond

JLLT A ARABIA Arabia
Guya
Ironton
Walnut
Chesapeake

3018 D ASHLEY Ashley
Delaware
Kilboumne
Marengo

3.1.19 D ASHVILLE Ashville
Circleville

JLLI D ATHENS Athens
Albany
Amesville
Guysville
New Marshfietd
Shade
The Plains

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T! Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)

3.1.1 Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3LLIL D BALTIMORE Baltimore

Canal Winchester
Carro!

Lancaster
Millersport
Pataskala
Pleasentville

31112 D BARLOW Barfow
Bartett
Watertown
Marietta

3.1.1.13 A BARNESVILLE Barnesville
Beallsville
Betheseda
Somerton
Fairview
Morristown
Quaker City

3.1.1.14 A BEALLSVILLE Beallsville
Barnesville
Bethesda
Clarington
Somerton
Woodsfield

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3 Service Desotiptions (Cont'd)

3l

3.1.1

Local Exchange Service (Cont’d)

Local Calling Areas: (Cont’d)

Section

Zone

Exchange Area Served

Exchanges in Local Calling Area

3.LL15

D

BEAVER

Beaver
Piketon
Waverly

3.1.116

BELLAIRE

Wheeling
Benwood
Warwood
Woodsdale
West Liberty
Triadelphia
Moundsville
Bellaire
Martins Ferry - Bridgeport
§t. Clairsville
Centerville
PowhattanPoint

3LL17

BERGHOLZ

Amsterdam
Bergholz
Harlem Springs

ERRAH

BETHESDA

Bethesda
Barnesville
Beallsville
Somerton

St. Clairsville
Centerville
Morristown

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated ,

Gene Denman, President
The T1 Corapany, LLC
P.0, Box 241338
Mayfield Heights, OH 44124

in Case No. -TP-ACE
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3. Service Descriptions (Cont'd)
3.1  Local Exchanpe Service (Cont’d)
3.1.1  Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Arca

3.1.L19 D BEVERLY Beverly
Lowell
Stockport
Watertown
Marietta

31120 A BLOOMINGBURG Bloomingburg
Jeffersonville
New Holland
Sedalia
Washington Ct. House
Mt. Sterling

31121 D BOWERSTON Bowerston
Scio
Uhrichsville
New Philadelphia

1L1.22 D BREMEN Bremen
Lancaster
Rushville

3.1.1.23 D BRILLIANT Brilliant
Mingo Junction
Smithfield
Steubenville

31124 D BYESVILLE Byesville
Cambridge

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Gene Denman, President
The TI Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124

Dated , in Case No. ~TP-ACE
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3. Service Descriptions (Cont'd)
EN Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: {(Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1.1.25 D CADIZ Adena
Cadiz
Flushing
Freeport
Hopedale
Jewett
Scio

31126 D CALDWELL Caldwell
Dexter City
Summerfield

31127 D CAMBRIDGE Byesvitle
Cambridge
New Concord
Old Washington

3.1.1.28 A CANAL WINCHESTER Columbus Metro Area...
Carroll

Lancaster

Amanda

Baltimore

Cheshire Center
Pataskala

Rathbone

Sunbury

31129 A CARROLL Carroll

Canal Winchester
Columbus
Lancaster
Baltimore

3.1.1.30 D CHESAPEAKE Chesapeake
Huntington, WV

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3 Service Descriptions (Cont'd)
31 Lacal Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

31131 A CHESHIRE Cheshire
Gallipolis
Vinton
Pomeroy

3.1.1.32 D CHESIRE CENTER Cheshire Center
Delaware

Kilbourne

Rathbone

Sunbury

Columbus Metro Area

3.1LE33 D CIRCLEVILLE Ashville
Circleville
Laurelville
Williamsport

3.1.1.34 A CLARINGTON Clarington
Beallsville
Duffy
Woodfield
Powhatan Point

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont'd)

311 Local Calling Areas; (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

31135 A COLUMBUS Columbus Metro Area
London

Carroll

Ashville
Baltimore
Cheshire Center
Delaware
Johnstown
Kilbourne

Mt Sterling
Pataskala
Rathbone
Sunbury
Granville
Resaca
Alexandria

3.1.1.36 A CONESVILLE Conesviile
Cashockton
Dresden

West Lafayette

3.1.1.37 D COQPERDALE Cooperdale
Coshocton
Dresden
Fraxeysburg
Warsaw

3.1.1.38 A CORNING Corning
New Lexington
Shawnee

3.1L1L39 A COSHOCTON Coshocton
Conesville
West Lafayette

ISSUED: April 24, 2003 BEFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Deseriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Argas: (Cont'd)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1.140 D DELAWARE Ashley
Delaware
Cheshire Center
Kilbourne
Ostrander
Radnor
Rathbone

3.1.1.41 D DEXTER CITY Caldwell
Dexter City
Lower Salem
Summerfield

31142 D DILLONVALE- MT.PLEASANT Adena

Dillonvale-Mt. Pleasant
Smithfield

Tiltonville

Martins Ferry-Bridgeport

3.1.1.43 A DRESDEN Dresden
Conesville
Zanesville
Cooperdale
Frazeysburg

3.1.1.44 A DUBLIN Columbus Metro Area...
Cheshire Center
Delaware

Pataskala

Plain City

Rathbone

Sunbury

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont'd)

3.1.1  Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1.1.45 A DUFFY Duffy

Clarington
Graysville

New Matamoras
Woodsfield

New Martinsville

3.1.1.46 D FLUSHING Cadiz
Freeport
Flushing

St. Clairsville

3.1.1.47 D FREEPORT Cadiz
Freeport
Uhrichsville
Flushing

3.1.1.48 A FULTONHAM Fultonham
New Lexington
Roseville
Somerset
Zanesville

3.1.1.49 A GAHANNA Columbus Metro Area....
Cheshire Center
Johnstown

Pataskala

Rathbone

Sunbury

31150 A GALLIPOLIS Gallipolis
Cheshire

Guyan

Rio Grande
Vinton

Walnut

DPt. Pleasant, WV

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont'd)
31 Local Exchange Service (Cont’d)

3.1 Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1.1.51 D GLENFORD Glenford

New Lexington
Somerset
Thorville
Newark

3.1.1.52 A GNADENHUTTEN Gnadenhutten
Newcomerstown
Uhrichsville
New Philadelphia

3.1.1.53 A GRAYSVILLE Graysville
Dufty
Lewisville

New Matamoras
Woodsfield

3.1.1.54 D GREEN CAMP Green Camp
Marion

3.1.1.55 A GROVE CITY Columbus Metro Area
Cheshire Center

Mt. Sterling

Pataskala

Rathbone

Sunbury

3.1.1.56 A GROVEPORT Columbus Metro Area
Cheshire Center
Pataskala

Rathbone

Sunbury

3.1.1.87 A GUYAN Guayn
Arabia
Gallipolis
Walnut

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont'd)
3.1 Local Bxchange Service (Cont’d)

311 Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Arca

3.1.1.58 D GUYSVILLE Athens
Coolville
Guysville

3.1.1.59 D HARPSTER Harpster

31160 A HARRISBURG Columbus Metro Area...
London

Cheshire Center

Mt Sterling

Pataskala

Rathbone

Sunbury

3.1.1.61 A HILLIARD Columbus Metro Area...
Cheshire Center
Pataskala

Plain City

Rathbone

Sunbury

Resaca

3.1.1.62 D IDAHO Idaho
Piketon
Waverly

3.1.1.63 A IRONTON Ironton
Arabia
Chesapeake

3.1.1.64 D JACKSON Jackson
Qak Hill
Wellston

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No, -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont'd)
3.1 Locat Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1.1.65 A JEFFERSONVILLE leffersonville
Bloomingburg
Jamestown
Milledgeville

Sedalia

South Solon
Washington Ct. House

3.1.1.66 D JEWETT Cadiz
Jewett
Scio

3.1.1.67 b KILBOURNE Ashley
Cheshire Center
Columbus
Delaware
Kilbourne
Sunbury

3.1.1.68 D KNOXVILLE Knoxville
Steubenville
Toronto

3.1.1.69 A LANCASTER Lancaster

Canal Winchester
Carroll

Rushville

Sugar Grove
Amanda
Baltimore
Bremen
Millersport
Pleasantville

ISSUED: April 24,2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. ~TP-ACE

Gene Denmat, President
The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3, Serviee Descriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)
3.1.1  Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Arca

31170 D LARUE LaRue
Marion

31171 D LAURELVILLE Circleville
Hallsville
Laurelville

311 D LETART FALLS Letart Falls
Pomeroy
Portland

31173 A LEWISVILLE Lewisville
Graysville
Woodsficld

31174 D LOGAN Logan

31175 A LOCKBOQURNE Columbus Metro Area...
Ashville
Cheshire Center
Pataskala
Rathbone
Sunbury

31,176 A LONDON London
Alton
Columbus
Harrisburg
Sedalia
South Charleston
South Solon
South Vienna
West Jefferson
Resaca

ISSUED: Aprii 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)

311 Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3117 D LOWELL Beverly
Lowell
Lower Salem
Marietta
Watertown

31178 D LOWER SALEM Dexter City
Lowell
Lower Salem
Marietta

3LL79 A MARIETTA Marietta
Newport

Belpre

New Matamoras
Barlow

Bartlett

Beverly

Dexter City
Lowell

Lower Salem
Watertown
Williamstown, WV

3.1.1.80 D MARION Marion
Caledonia
Green Camp
Harpster
LaRue
Marion
Morral
Prospect
Waldo

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




The T1 Company, LLC
Local Exchange Services

P.U.C.0.NO.2

Original Page 53

Service Descriptions (Cont'd)

31

311

Local Exchange Service (Cont'd}

Loca] Calling Areas: (Cont’d)

Section

Zone

Exchange Area Served

Exchanges in Local Calling Area

3.1.1,81

A

MARTINS FERRY-BRIDGEPORT

Martins Ferry-Bridgeport
Wheeling
Benwood
Warwood
Woodsdale
West Liberty
Triadelphia
Moundsville
Bellaire

St, Clairsville
Adena
Dillonvale
Tiltonsville

3.1.1.82

McARTHUR

McArthur
Wilkesville

3.1.1.83

MILLEDGEVILLE

Milledgeville
Bowersville
Jamestown
Jeffersonville
Washington Ct.House

3.1.1.84

MILLERSPORT

Baltimore
Hebron
Lancaster
Millersport
Pleasantville
Thornville

3.1.1.85

MINGO JUNCTION

Mingo Junction
Steubenville
Brilliant

[SSUED

- April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC

P.0. Box 241338

Mayfield Heights, OH 44124




Original Page 54
The Tt Company, LLC
Local Exchange Services
P.U.C.0.NO.2

3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)

311 Local Calling Areas: (Cont'd)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1.1.86 D MORRAL Morral
Marion

3.1.1.87 A MURRAY CITY Murray City
Nelsonville
Shawnee
Gloustere

3.1.1.88 D NELSONVILLE Nelsonville
Murray City
Shawnee
Athens

Logan

New Marshfield
The Plains

3.1,1.89 D NEVADA Nevada

3.1,1.90 A NEW ALBANY Columbus Metro Arza...
Cheshire Center
Johnstown

Pataskala

Sunbury

Rathbone

3.1.1.91 D NEW CONCORD New Concord

31182 A NEW HOLLAND New Holland
Bloomingburg
Washington Ct. House

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The Tt Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

QOriginal Page 55

Service Descriptions (Cont'd)

31 Local Exchange Service (Cont’d)

3.1

Local Calling Areas: (Cont’d)

Section

Zone

Exchange Area Served

Exchanges in Local Calling Area

3.1.1.93

A

NEW LEXINGTON

New Lexington
Corning
Fultonham
Glenford
Roseville
Shawnee
Somerset
Thomville
Zanesville
Junction City

3.1.1.94

NEW MARSHFIELD

Athens
New Marshfield

3.1.1.95

NEW MATAMORAS

New Matamoras
Duffy
Graysville
Marietta
Newport

3.1.1.96

NEWCOMERSTOWN

Newcomerstown
Gnadenhutten
West Lafayette

3.1.1.97

NEWPORT

Newport
Marietta
New Matamoras

3.1.1.98

NORWICH

Norwich
Philo
Zanesville
New Concord

3.1.1.9%

OAKHILL

Qak Hill

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124

in Case No, -TP-ACE
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The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

3. Service Deseriptions (Cont'd)
31 Local Exchange Service (Cont’d)

311 Local Calling Areas: (Cont'd)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1.1.100 D OSTRANDER Delaware
Radnor

Rathbone
Ostrander

3.1.1.101 A PHILO Philo
Norwich
Roseville
Zanesville

311102 b PIKETON Beaver
[daho
Piketon
Waverly

3.1.1.103 D PLAIN CITY Dublin
Hilliard

Plain City
Resaca

West Jefferson
Columbus
Alton

Canal Winchester
Gahanna
Grove City
Groveport
Harrisburg
Lockboumne
New Albany
Reynoldsburg
Westerville
Worthington

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denmean, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LL.C
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)

311 Local Calling Areas; (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

311104 D PLEASANTVILLE Baltimore
Lancaster
Millersport
Pleasantville
Rushville
Thornville

311105 D POMEROY Chester

' Letart Falls
Pomeroy
Portland
Mason, WV

111106 D PORTLAND Letart Falls
Pomeroy
Portland

3.1.1.107 D PORTSMOUTH Minford-Stockdale
Portsmouth
South Shore, KE

3.1.1.108 D PROSPECT Marion
Prospect
Radnor
Richwood

3.1.1,109 D RADNOR Delaware
Ostrander
Prospect
Randnor

3.1.1.110 D RATHBONE CHESHIRE Center

Delaware
Qstrander
Rathbone
Columbus Metro....

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




The T1 Company, LLC
Local Exchange Services
PU.C.O.NO.2

Original Page 58

3 Service Descriptions (Cont'd)
31

3Ll

Local Exchange Service (Cont’d)

Local Calling Arcas: (Cont’d)

Section

Zone

Exchange Area Served

Exchanges in Local Calling Area

3.1L1LI1

D

RESACA

Alton
Columbus
Hilliard
London
Mechanicsburg
Milford Center
Plain City
Resaca

West Jefferson

3.LLIT2

REYNOLDSBURG

Columbus Metro Area...
Baltimore

Cheshire Center
Pataskala

Rathbone

Sunbury

Alexandria

3.LLI3

RICHMOND

Amsterdam
Richmond
Steubenville

3.1.1.114

RICHWOOD

Magnetic Springs
Prospect
Richwood

311115

RIO GRANDE

Rio Grande
Gallipolis
Vinton
Walnut

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124

Dated , in Case No. -TP-ACE
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The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

3 Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont'd)

3.1 Local Calling Areas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1LL116 D ROSEVILLE Roseville
Fultonham
New Lexington
Philo
Zanesville
Crooksville

31117 A RUSHVILLE Rushville
Lancaster
Somerset
Thornville
Bremen
Pleasantville

3.1.1.118 D SCIo Bowerston
Cadiz
Jewett
Scio

3.1.1.119 D SEDALIA Sedalia
Bloomingburg
Jeffersonville
London

South Solon

31LLI120 D SHADE Athens
Shade

3.1,1.121 A SHAWNEE Shawnee
Coming
Murray City
Nelsonville
New Lexington
Logan

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124




The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

- Original Page 60

3 Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)
3.1.1  Local Calling Areas: (Cont'd)

Section Zone Exchange Area Served Exchanges in Local Calling Area

311122 D SMITHFIELD Brilliant
Dillonvale
Smithfield
Steubenville

311123 A SOMERSET Somerset
Fultonham
Glenford
New Lexington
Rushville
Thornville

311124 A SOMERTON Somerton
Barnesville
Beallsville
Bethesda
Woodfield

311,128 A ST. CLAIRSVILLE St. Clairsville

Benwood
Warwood
Woodsdale
Wheeling
West Liberty
Triadelphia
Moundsville
Bellaire
Martins Ferry-Bridgeport
Bethesda
Adena
Centerville
Flushing

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohie,

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124

Dated , in Case No. -TP-ACE




The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

Original Page 61

3.1

Service Descriptions (Cont'd)

Local Exchange Service (Cont'd)

311

Local Calling Areas: (Contd)

Section

Zone

Exchange Area Served

Exchanges in Local Calling Arcz

3.11.126

A

STEUBENVILLE

Steubenville
Mingo Junction
Toronto
Amsterdam
Berholz
Brillliant
Dillonvale-Mt. Pleasant
Follansbee, WV
Hopedale
Knoxville
Richmond
Smithfield
Weirton, WV
Tiltonsville

311427

SUGAR GROVE

Sugar Grove
Lancaster

3.L1128

SUMMERFIELD

Caldwell
Dexter City
Summerfield

311129

THE PLAINS

Athens
The Plains

L1130

THORNVILLE

Thormville
Glenford

New Lexington
Rushville
Somerset
Hebron
Millersport
Pleasantville
Newark

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124

in Case No. -TP-ACE




The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

Originai Page 62

3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)
3.1.1  Local Calling Areas; (Cont’d)
Section Zone Exchange Area Served Exchanges in Local Calling Area
3.1.1.131 D TILTONSVILLE Dillonvale
Martins Ferry — Bridgeport
Tiltonsville
311132 A TORONTO Toronto
Steubenville
Wellsville
Knoxville
3.1.1.133 A ULHRICHSVILLE Urichsville
Gnadenhutten
Bowerston
Freeport
New Philadelphia
3.1.1.134 A VINTON Vinton
Cheshire
Galtipolis
Rio Grande
311135 D WALDO Marion
Waldo
311136 A WALNUT Walnut
Arabia
Gallipolis
Guyan
Rio Grande
311137 D WARSAW Cooperdale
Coshocton
Warsaw

ISSUED: April 24,2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124

in Case No. -TP-ACE




Original Page 63
The T1 Company, LLC
Local Exchange Services
P.U.CO.NO.2

3. Service Descriptions (Cont'd)
31 Local Exchange Service (Cont'd)

311 Local Calling Arcas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1.1.138 A WASHINGTON COURTHOUSE Washington Ct. House
Bloomingburg
Jeffersonville
Milledgeville

New Holland

3.1.1.139 D WATERTOWN Barlow
Bartlett
Beverly
Lowell
Marietta
Stockport
Watertown

3.1.1.140 D WAVERLY Beaver
Idaho
Piketon
Waverly

311144 D WELLSTON Jackson
Wellston

3.1.1.142 A WEST JEFFERSON Columbus Metro Area...
London

Cheshire Center
Pataskala

Plain Ciy

Rathbone

Sunbury

Resaca

3.1.1.143 A WEST LAFAYETTE West Lafayette
Conesville
Coshocton
Newcomerstown

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




Original Page 64
The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont'd)
31 Local Exchange Service (Cont’d)

3.1 Local Calling Areas; (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3111144 A WESTERVILLE Columbus Metro Area...
Cheshire Center
Delaware

Johnstown

Kilbourne

Pataskala

Rathbone

Sunbury

311145 D WILKESVILLE Albany
McArthur
Wilkesville

3.1.1.146 D WILLIAMSPORT Circleville
Williamsport

3.11.147 A WOODSFIELD Woodsfield
Beallsville
Clarington
Dufty
Graysville
Lewisville
Somerton

3.1.1.148 A WORTHINGTON Columbus Metro Area....
Cheshire Center
Delaware

Kilbourne

Pataskala

Rathbone

Sunbury

1SSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under autherity of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.CO.NO.2

3. Service Descriptions (Cont'd)
3.1 Local Exchanpe Service {Cont’d)

3.1.1  Local Calling Arcas: (Cont’d)

Section Zone Exchange Area Served Exchanges in Local Calling Area

3.1.1.149 A ZANESVILLE Zanesville
Dresden
Fultonham
Norwich

Phile

Roseville

New Lexington
Adamsville
Frazeyburg
Gratiot

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under autherity of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124




Original Page 66
The T1 Comparny, LLC
Local Exchange Services
PU.CO.NO.2

3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Aberdeen Aberdeen Maysville, Ky. - S. Central Bell
Ripley
Alron Akron Doylestown - Doylestown
Atwater Hudson (342, 650 and central offices
Greensburg only) - Western Reserve
Hartville Montrose - GTE
Kent Peninsula - Western Reserve
Manchester Richfield - Western Reserve
Mogadore Wadsworth - GTE
North Canton Sharon Center - GTE
Uniontown Ritiman - United
Ravenna
Rootstown
Alliance Alliance Damascus - United
Atwater N. Benton - United
Canton N. Georgetown - GTE
Marlboro Paris - GTE
Sebring
Alton Columbus Met. Area Cheshire Center - GTE
London Pataskala - United
Rathbone - GTE
Resaka - GTE
Sunbury - United
Arabia Arabia Chesapeake - GTE
Guyan
Ironton
Walnut
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




Original Page 67
The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)
3.1.1  Local Calling Areas: (Cont’d)
EXCHANGE AREA APPLICANT OTHER TEL COS

Atwater Akron (None)
Atwater
Alliance
Kent
Marlboro
Ravenna
Rootstown

Barnesville Bamnesville Fairview - Western Reserve
Beallsville
Bethesda Morristown - Western Reserve
Somerton Quaker City - Western Reserve

Beallsville Beallsville (None)
Barnesville
Bethesda
Clarington
Somerton
Woodsfield

Beavercreek Cedarville Englewood - GTE
Dayton Met. Liberty - GTE
Area Trotwood - GTE
Donnelsville
Enon
Jamestown
Medway
New Carlisle
Spring Valley
Xenia

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O.Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3 Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont'd)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL

Bedford Cleveland Met. Aurora - Western Reserve
Area Bainbridge - Westemn Reserve
Chesterland Brunswick - GTE

Columbia Sta. - Alltel, Ohio
Hinckly - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russel - Western Reserve
Twinsburg - Western Reserve

Belfast Belfast
Hillsboro
Marshall
Sugar Tree
Ridge
Bellaire Wheeling Zone Centerville - Western Reserve
(Wheeling Zone VI Powhattan Point - Western Reserve
V1) Wheeling Zone Wheeling Zone I - C&P of W. Va.
vII Wheeling Zone IT - C&P of W. Va.
Wheeling Zone Wheeling Zone ITI - C&P of W. Va.
VIII Wheeling Zone V - C&P of W. Va.
Bellbrook Dayton Met. Area Englewood - GTE
Donnelsville Liberty - GTE
Enon Trotwood - GTE
Medway
New Carlisle
Spring Valley
Xenia
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Dettiman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Serviee Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT R co
Belpre Belpre Barlowe - GTE
Marietta Little Hocking - Western Reserve

Mineralwells, W.Va.-C&P of W, Va.
Parkersburg, W.Va.-C&P of W. Va.
Valley Mills, W.Va.-C&P of W. Va.

Berea Cleveland Met. Aurora - Western Reserve
Area Bainbridge - Western Reserve
Chesterland Brunswick - GTE

Columbia Sta. - Alitel, Ohio
Elyria - Alltel, Ohio

Hinckley - Western Reserve
North Eaton - GTE
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Bethesda Bethesda Centerville - Western Reserve
Barnesville Morristown - Western Reserve
Beallsville
Somerton
Wheeling Zone
VIII
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No, -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.CO.NO.2

3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)

311 Local Calling Areas: (Cont'd)

EXCHANGE AREA APPLICANT OTHER TEL COS
Bloomingburg Bloomingburg Mt. Sterling - United
Jeffersonville
New Holland
Sedalia
Washington Ct. Hse.
Bloomingville Bloomingyville (None)
Castalia
Sandusky
Bowersville Bowersville (None)
Jamestown
Milledgeville
Xenia
Brecksville Cleveland Met. Aurora - Western Reserve
Area Bainbridge - Western Reserve
Chesterland Brunswick - GTE
Columbia Sta. - Alltel, Ohio
Hinckly - Western Reserve

Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Burton Burton Bainbridge - Western Reserve
Chagrin Falls Chardon - Western Reserve
Cleveland E. Claridon - Western Reserve
Terrace Huntsburg - Western Reserve

Middlefield - Western Reserve
Newbury - Western Reserve
Parkman - Western Resetve
Russell - Western Reserve

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commissien of Ohio,
Dated in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services

P.U.C.0.NO.2

3. Servieg Descriptions (Cont’d)

31 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas; (Cont’d)

EXCHANGE AREA

Canal Fulton

Canal Winchester

Canfield

Canton

APPLICANT

Canal Fulton
Akron
Canton
Manchester
Massillon
North Canton

Columbus Met,

Area
Carroll
Lancaster

Canfield
North Jackson
North Lima
Salem
Youngstown

Canton
Alliance
Canal Fulton
Hartville
Louisville
Magnolia -
Waynesburg
Marlboro
Massillon
Navarre
North Canfon

OTHER TEL COS
(None)

Amanda - GTE
Baltimore - GTE
Cheshire Center - GTE
Pataskala - United
Rathbone - GTE
Sunbury - United

Berlin Center - United

Beach City - GTE
Bolivar - GTE
Brewster - GTE
Carrollten - GTE
Dellroy - GTE
Malvern - GTE
Mineral City - GTE
Minerva - GTE
Paris - GTE

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated

Gene Denman, President
The T1 Company, LLC
P.O.Box 241338

in Case No. -TP-ACE

Mayfield Heights, OH 44124




Original Page 72
The T1 Company, LLC
Local Exchange Services
P.U.C.O.NC.2

3 Service Descriptions (Cont’d)
31 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont'd)
EXCHANGE AREA APPLICANT QTHER TEL COS

Carroll Carroll Baltimore - GTE
Canal Winchester
Columbus
Lancaster

Castalia Castalia (None)
Bloomingville

Sandusky

Cedarville Cedarville (None)
Beavercreek
Dayton
Jamestown
Pitchin
South Solon
South Charleston
Springereek
Yellow Springs -

Clifton
Xenia

Centerville Dayton Met. Area Englewood - GTE
Donnelsville Liberty - GTE
Enon Trotwood - GTE
Medway
Franklin
New Carlisle
Spring Valley

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No, -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0.Box 241333
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services

P.UC.O.NO.2

3. Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Chagrin Fails Burton Aurora - Western Reserve
Cleveland Met. Bainbridge - Western Reserve
Area Brunswick - GTE
Chesterland Columbia Sta. - Alltel, Ohio
Hinckley - Western Reserve
Newbury - Western Reserve
Northfield
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
Cheshire Cheshire Pomeroy - GTE
Gallipolis
Vinton
Chesterland Chesterland East Claridon - Western Reserve
Cleveland Met. Area Newbury - Westetn Reserve
Kirtland Russell - Western Reserve
Christiansburg Christiansburg St. Paris - W. Ohio
Fletcher - Lena Tipp City - GTE
New Carlisle Troy - GTE
North Hampton

ISSUED:: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under autherity of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




Original Page 74
The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)

3.11  Local Calling Areas; (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Clarington Clarington Powhatan Point - Western Reserve
Beallsville
Duffy
Woodsfield
Cleveland Burton Aurora - Western Reserve
Cleveland Met. Bainbridge - Westem Reserve
Area Brunswick - GTE
Chesterland Columbia Sta. - Alltel, Chio
Leroy East Claridon - Wester Reserve
Elyria - Alite], Ohio
Grafton - GTE

Hinckley - Western Reserve
Montville - Western Reserve
Newbury - Western Reserve
North Eaton - GTE
Northfield - Western Reserve
Perry - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
Valley City - GTE

Avon Lake - Century

Columbiana Columbiana {None)
East Palestine
Lisbon
Leetonia
New Waterford
North Lima
Rogers
Salem
Youngstown

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

3. Service Descriptions (Cont’d)
31 Locat Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Columbus Carroll Ashville - GTE
Columbus Met. Baltimore - GTE
Area Cheshire Center - GTE
London Delaware - GTE
Johnstown - United
Kilbourne - GTE

Mt. Sterling - United
Pataskala - United
Plain City - GTE
Resaca - GTE
Rathbone - GTE
Sunbury - United
Granville - Alltel
Alexandria - United

Conesville Conesville (None}
Coshocton
Dresden
West Lafayette

Corning Corning (None)
New Lexington
Shawnee

Coshocton Coshocton Cooperdale - GTE
Conesville Warsaw - GTE
West Lafayetie

Dalton Dalton Kidron - United
Massillon Orrville - United

Wooster - United

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Tssued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.0.Box 241333
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont'd)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS

Danville Danville Lynchburg - GTE
Hillshoro Mowrystown - GTE
Sugar Tree Ridge

Dayton Dayton Met, Brookville - GTE

Areg Englewood - GTE
Donnelsville Farmersville - GTE
Enon Germantown - Germantown
Franklin Gratis - GTE
Jamestown Laura - GTE
Medway Liberty - GTE
Middletown New Lebanon - GTE
New Carlisle Phillipsburg - GTE
Spring Valley Tipp City - GTE
Yellow Springs - Troy - GTE
Clifton Trotwood - GTE
Cedarville Waynesville - United
Trenton West Milton - GTE
Zenia Lewisburg - GTE
West Alexandria - GTE

Donnelsville Donnelsville
Dayton Met. Area
Enon
Medway
New Carlisle
North Hampton
Springfield

Dresdan Dresden Cooperdale - GTE
Conesville Frazeyburg - United
Zanegville

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Compeany, LLC
P.0. Box 241338
Mayficld Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.UCO.NO.2

3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Dublin Columbus Met. Cheshire Center - GTE
Area Delaware - GTE
Pataskala - United
Plain City - GTE
Rathbone - GTE
Sunbury - United
Duffy Duffy New Martinville, W. Va - Bell Atlantic
Clarington
Graysville
New Matamoras
Woodsfield
East Liverpool East Liverpool Chester, W.Va.-C&P of W. Va.
Lishon Hookston, Pa. - Pa. Bell
Rogers Smiths Ferty, Pa. - Pa. Bell
Salineville
Wellsville
East Palestine East Palestine E. Palestine, Pa. - Pa. Bell
Columbiana
Lisbon
New Waterford
Rogers
Salem
Youngstown
Enon Enon (None)
Dayton Met.
Area
Donnelsville
Springfield
Yellow Springs -
Clifton
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Cominission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.CO.NO.2

3. Service Descriptions (Cont'd)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Fairborn Dayton Met. Area Englewood - GTE
Donnelsville Liberty - GTE
Enon Trotwood - GTE
Medway
New Carlisle
Spring Valley
Yellow Springs - Clifton
Findlay Findlay Arcadia - Arcadia
Arlington - GTE

Benton Ridge - Benton Ridge
Bloomdale - United
Carey - GTE

Jenera - GTE

McComb - GTE

Mount Blanchard - GTE
Mount Cory - Orwell
North Baltimore - GTE
Rawson - GTE

Van Buren - GTE
Vanlue - Vanlue

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Locat Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS

Fletcher - Lena Fletcher - Lena St. Paris - W, Ohio
Christiansburg Troy - GTE
Piqua

Fostoria Fostoria Arcadia - Arcadia
New Riegel Bascom - Bascom

Bloomdale - United
Risingsun - United

Franklin Dayton Germantown - Germantown
Centerville
Franklin
Miamisburg - West
Carrollton
Middletown

Fremont Fremont Bettsville - GTE
Lindsey Lindsey Clyde - GTE
Gibsonburg - GTE
Green Springs - United
Helena - GTE
0ld Fort - United

Fultonham Fultonham (None)
New Lexington
Roseville
Somerset
Zanesville

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohie,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124




Original Page 80

The T1 Company, LLC
Local Exchange Services

P.U.C.0.NO.2

3. Service Descriptions (Cont’d)

31 Local Exehange Service (Cont’d)

311 Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT

Gahanna Columbus Met.

Area

Gallipolis Galtipolis
Cheshire
Guyan
Rio Grande
Vinton
Walnut

OTHER TEL COS

Cheshire Center - GTE
Johnstown - United
Pataskala - United
Plain City - GTE
Rathbone - GTE
Sunbury - United

Point Pleasant - C&P of W.Va.

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated ,

Gene Denrman, President
The T1 Company, LLC
P.0O. Box 241338

in Case No. -TP-ACE

Mayfield Heights, OH 44124




Original Page 81
The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont'd)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Gates Mills Cleveland Met, Aurora - Western Reserve
Area Bainbridge - Western Reserve
Chesterland Burnswick - GTE
Kirtland Columbia Sta. - Elyria
Mentor East Claridon - Western Reserve

Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Girard Girard Warren - United
Hubbard
Niles
Youngstown

Glenford Glenford Newark - Alltel
New Lexington
Somerset
Thornville

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under autherity of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Comparny, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




Original Page §2

The T1 Company, LLC
Local Exchange Services

P.U.C.O.NO.2

3. Service Descriptions (Cont’d)

3.1 Local Exchange Service {Cont’d)

3Ll

EXCHANGE AREA

Gnadenhutten

Graysville

Greensburg

Grove City

Groveport

Guyan

Local Calling Areas: (Cont’d)
APPLICANT

Gnadenhutten
Newcomerstown
Uhrichsville

Graysville
Duffy
Lewisville

New Matamoras
Woodsfield

Greensburg
Akron
Manchester
North Canton
Uniontown

Columbus Met.
Area

Columbus Met.
Area

Guyan
Arabia
Gallipolis
Walnut

OTHER TEL COS

New Philadelphia - GTE

(None)

(None)

Cheshire Center - GTE
M, Sterling - United
Pataskala - United
Rathbone - GTE
Sunbury - United

Cheshire Center - GTE
Pataskala - United
Rathbone - GTE
Sunbury - United

(None)

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338

, in Case No. -TP-ACE

Mayfield Heights, OH 44124




Original Page §3

The T1 Company, LLC
Local Exchange Services

P.U.C.O.NO.2

3. Service Descriptions (Cont™d)
3l Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT

Harrisburg Columbus Met.

Area
London

Hartville Hartville
Akron
Canton
Louisville
Marlboro
North Canton
Uniontown

Hillcrest Cleveland Met,

Area
Chesterland
Kirtland

Hilliard Columbus Met.

Area

OTHER TEL COS

Cheshire Center - GTE
Mt. Sterfing - United
Pataskala - United
Rathbone - GTE
Sunbury - United

(None)

Aurora - Western Reserve
Bainbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Elyria

East Claridon - Western Reserve
Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Cheshire Center - GTE
Pataskala - United
Plain City - GTE
Rathbone - GTE
Resaca - GTE

Sunbury - United

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338

Mayfield Heights, OH 44124




Original Page 84
The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3 Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas; (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS

Hillsboro Hillsboro Lynchburg - GTE
Belfast Mowrystown - GTE
Danville Sinking Spring - GTE
Marshall Leesburg - GTE
Rainsboro
Sugar Tree Ridge

Holland Toledo Met. Area Delta - Alltel

Lost Peninsula, Mich, -

General of Mich.
N. Sylvania, Mich. - GTE
Richfield Center-Berkey - United
Swanton - United
Sylvania - GTE
Waterville - United

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d}

3.1.1  Local Calling Areas: {Cont’d}

EXCHANGE AREA APPLICANT OTHER TEL COS

Hubbard Hubbard Lowellville, Pa. - Pa. Bell
Girard Warren - United
Lowellville
Youngstown
Sharon

Independence Cleveland Met. Area Aurora - Western Reserve
Chesterland Bainbridge - Western Reserve

Brunswick - GTE

Columbia Sta. - Elyria
Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Ironton Ironton Chesapeake - GTE
Arabia

Jamestown Jamestown (None)
Beavercreek
Bowersville
Cedarville
Dayton
Jeffersonville
Milledgeville
South Solon
Xenia

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Chio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, CH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)

3.11  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS

Jeffersonville Jeffersonville (None)
Bloomingburg
Jamestown
Milledgeville
Sedalia
South Solon
Washington CH

Kent Kent Aurora - Western Reserve
Akron Hudson - Western Reserve
Atwater Hiram - Westemn Reserve
Mantua
Mogadore
Ravenna
Rootstown

Kirtland Kirtland (None)

Chesterland

Gates Mills

Hillcrest

Mentor

Painesville

Terrace

Wickliffe

Willoughby

Lancaster Lancaster Amanda - GTE
Canal Baltimore - GTE
Winchester Bremen - GTE
Carroll Millersport - GTE
Rushville Pleasantville - GTE
Sugar Grove

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Chio,
Dated , in Case No. ~TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124




Original Page 87

The T1 Company, LLC
Local Exchange Services

P.U.C.0O.NO.2

3. Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE ARFA APPLICANT

Leetonia Leetonia
Lisbon
Columbiana
Salern
Youngstown

Leroy Leroy
Cleveland
Mentor
Painesville
Willoughby

Lewisville Lewisville
Graysville
Woodsfield

OTHER TEL COS
(None)

(None)

(None)

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The TI Company, LLC
P.O.Box 241338

Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont’d)

31 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Lindsey Lindsey {None)
Fremont
Lisbon Lisbon Hanoverton - GTE
Columbiana Winona - GTE
East Liverpool
East Palestine
Leetonia
Rogers
Salem
Salingville
Wellsville
New Waterford
Lockbourne Columbus Met. Ashvitle - GTE
Area Cheshire Center - GTE
Pataskala - United
Rathbone - GTE
Sumbury - United
London London Resaca - GTE
Alton
Columbus
Harrisburg
Sedalia
South Charleston
South Solon
South Vienna
West Jefferson
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124




Original Page 89
The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

3. Service Descriptions (Cont>d)
3.1 Logal Exchange Service (Cont'd)

3.1.1  Local Calline Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Louisville Louisville (None)
Canton
Hartville
North Canton
Lowellville Lowellville Lowellville, Pa. - Pa. Bell
Hubbard
North Lima
Youngstown
Magnolia - Magnolia Mineral City - GTE
Waynesburg Waynesburg
Canton
Manchester Manchester (None)
Akron
Canal Fulton
Greensburg
Mantua Mantua Aurora - Western Reserve
Kent Hiram - Western Reserve
Ravenna
Marietta Marietta Barlow - GTE
Newport Bartlett - United
Belpre Beverly - GTE
New Matamoras Dexter City - GTE
Lowell - GTE
Lower Salem - GTE
Watertown - GTE
Williamstown, W.Va. -
C&P of W. Va.
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0O. Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services

PU.CO.NO.2

3. Service Descriptions (Cont’d)
3.1
311

EXCHANGE AREA

Marlboro

Marshall

Martins Ferry
Bridgeport

(Wheeling Zone
VI

Massillon

Local Exchange Service (Cont’d)

Local Calling Areas: (Cont’d)

APPLICANT

Marlboro
Alliance
Atwater
Canton
Hartville
Rootstown

Marshall
Belfast
Hillsboro
Rainsboro

Wheeling Zone
VII

Wheeling Zone
VI

Wheeling Zone
VIII

Massillon
Canal Fulton
Canton
Dalton
Navarre
North Canton

OTHER TEL COS

(None)

(None)

Adena - GTE

Dillonvale - Mt. Pleasant -
GTE

Tiltonsville - GTE

Wheeling Zone [ - C&P of W. Va.
Wheeling Zone I - C&P of W, Va.
Wheeling Zone I1T - C&P of W. Va.
Wheeling Zone V - C&P of W. Va.

Beach City - GTE
Brewster - GTE
Wilmot - GTE

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0.Box 241338

Mayfield Heights, OH 44124




Original Page 91
The T1 Company, LLC
Local Exchange Services
PUCO.NO.2

3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Maumee Toledo Met. Area Grand Rapids - GTE
Lost Peninsula, Mich.
General of Mich.

N. Sylvania, Mich. - GTE
Richfield Center-Berkey - United
Swanton - United

Sylvania - GTE

Waterville - United

Medway Medway {(None)
Dayton Met. Area
Donnelsville
New Carlisle
Springfield

Mentor Mentor Perry - Western Reserve
Gates Mills
Kirtland
Leroy
Painesville
Wickliffe
Willoughby

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohie,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

3. Service Descriptions (Cont’d)

31 Local Exchange Setvice (Cont’d)

3.1.1  Local Calling Arcas; (Cont’d)

EXCHANGE AREA

Miamisburg - West

APPLICANT

Dayton Met, Area

OTHER TEL COS

Englewood - GTE

Carrollton Donnelsville Farmersville - GTE

Enon Germantown - Germantown
Franklin Gratis - GTE
Medway Liberty - GTE
New Carlisle Trotwood - GTE
Spring Valley

Middletown Middletown Germantown - Germantown
Dayton Gratis - GTE
Franklin Seven Mile - CBT
Monroe
Trenton

Milledgeville Milledgeville (None)
Bowersville
Jamestown
Jeffersonville
Washingfon Ct. Hse.

Mingo Junction Mingo Junction Brilliant - GTE
Steubenville

Mogadore Mogadore (None)
Akron
Kent
Uniontown

Monroe Monroe Cincinnati - CBT
Middletown Hamilton - CBT
Trenton

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under autherity of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124
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The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

ER Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Montrose Cleveland Met. Area Aurora - Western Reserve
Chesterland Bainbridge - Western Reserve
Brunswick - GTE
Columbia Sta. - Alltel, Ohio
Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
Murray City Murray City Glouster - United
Nelsonville
Shawnee
Navarre Navarre Beach City - GTE
Canton Brewster - GTE
Massillon
Nelsonville Nelsonville Athens - GTE
Murray City Logan - GTE
Shawnee New Marshfield - GTE
The Plains - GTE
New Albany Columbus Met. Area Cheshire Center - GTE

Johnstown - United
Pataskala - United
Plain City - GTE
Sunbury - United
Rathbone - GTE

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohie,
Dated in Case No. -TP-ACE

Gene Denman, President
The Tt Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124




Original Page 94
The T1 Company, LLC

Local Exchange Services

P.U.C.0.NO.2

3. Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA

New Carligle

Newcomerstown

New Holland

New Lexington

New Matamoras

APPLICANT OTHER TEL COS
New Carlisle Tipp City - GTE
Christiansburg Troy - GTE
Dayton Met. Area

Donnelsville

Medway

North Hampton

Springfield

Newcomerstown (None)
Gnadenhutten

West Lafayette

New Holland (None)
Bloomingburg

Washington Ct. Hse.

New Lexington
Coming
Fultonham
Glenford
Roseville
Shawnee
Somerset
Thornville
Zanesville

Junction City - United

New Matamoras (None)
Duffy

Graysville

Marietta

Newport

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124




Original Page 93
The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

3. Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont'd)

EXCHANGE AREA APPLICANT OTHER TEL COS

Newport Newport (None)
Marietta
New Matamoras

New Riegel New Riegel Bascom - Bascom
Fostoria Vanlue - Vanlue
Tiffin

New Waterford New Waterford E. Palestine, Pa. - Pa. Bell
Columbiana
East Palestine
Rogers
Lisbon
North Lima
Salem
Youngstown

Niles Niles Cortland - United
Girard Warren - United
North Jackson
Youngstown

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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Local Exchange Services
P.U.C.O.NO.2

3. Service Descriptions (Cont’d)

31 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)
EXCHANGE AREA APPLICANT OTHER TEL COS

North Canton North Canfon (None)
Akron
Canal Fulton
Canton
Greensburg
Hartville
Louisviile
Massillon
Uniontown

North Hampton North Hampton {(None)
Christiansburg
Donnelsvitle
New Carlisle
Springfield
Tremont City

North Jackson North Jackson Berlin Center - United
Canfield Lake Milton - United
Niles Warren - United
Youngstown

North Lima North Lima Lowellville, Pa. - Pa. Bell
Canfield
Columbiana
Lowellville
Youngstown
New Waterford

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Chio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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Local Exchange Services
P.U.C.0.NO.2

3. Service Degeriptions (Cont’d)
3.1 Local Exchange Service (Cont'd)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
North Royalton Cleveland Met. Area Aurora - Western Reserve
Chesterland Bainbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Elyria
Elyria- Alitel

Hinckley - Western Reserve
North Eaton - GTE
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Norwich Norwich New Concord - GTE
Philo
Zanesville
Olmsted Falls Cleveland Met. Area Aurora - Western Reserve
Chesterland Bainbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Elytia

Elyria - Elyria

Hinckley - Western Reserve
North Eaton - GTE
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Painesville Painesville Perry - Western Reserve

Kirtland Madison - Western Reserve

Leroy Montville - Western Reserve

Mentor Chardon - Western Reserve

Willoughby

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Chio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC

P.0. Box 241338
Mayfield Heights, OH 44124
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The T Company, LLC

Local Exchange Services
P.U.C.0.NO.2
Perrysburg Toledo Met. Area Lost Peninsula Mich. -
General of Mich,
North Sylvania, Mich. - GTE
Sylvania - GTE
Richfield Center-Berkey - United
Swanton - United
Waterville - United
Philo Philo (None)
Norwich
Roseville
Zanesville
Piqua Piqua Bradford - United
Fletcher - Lena Covington - Alltel
Troy - GTE
Pitchin Pitchin (None)
Cedarville
South
Charleston
Springfield
Yellow Springs
Clifton
Rainsboro Rainshoro Greenfield - GTE
Hillsboro
Marshall
Ravenna Akron Garrettsville - GTE
Atwater Wayland - United
Ravenna Windham - United
Kent Hiram - Western Reserve
Mantua
Rootstown

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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Local Exchange Services
PUCO.NO.2

3 Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Arcas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Reynoldsburg Columbus Met. Area  Alexandria - United
Baltimore - GTE

Cheshire Center - GTE
Pataskala - United

Rathbone - GTE
Sunbury - United
Rio Grande Rio Grande (None)
Gallipolis
Vinton
Walnut
Ripley Ripley Decatur - GTE
Aberdeen Georgetown - GTE
Russellville - GTE
Higginsport - GTE
Rogers Rogers East Palestine, Pa. - Pa, Bell
Columbiana
East Liverpool
East Palestine
Lishon
New Waterford
Rootstown Rootstown (None)
Atwater
Kent
Marlboro
Ravenna
Alron
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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Local Exchange Services
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Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)
EXCHANGE AREA APPLICANT OTHER TEL COS
Roseville Roseville Crooksville - United
Fultottham
New Lexington
Philo
Zanesville
Rushville Rushville Bremen - GTE
Lancaster Pleasantville - GTE
Somerset
Thomville
St. Clairsville Bethesda Adena - GTE
(Wheeling Zone Wheeling Zone VI Centerville - Western Reserve
Vit Wheeling Zone VI Flushing - GTE
Wheeling Zone VI Morristown - Western Reserve
Wheeling Zone I - C&P of W. Va.
Wheeling Zone 11 - C&P of W. Va.
Wheeling Zone IIT - C&P of W. Va.
Wheeling Zone V - C&P of W. Va.
Salem Canfield Damascus - United
East Palestine Winona - GTE
Salem
Columbiana
Leetonia
Lishon
New Waterford
Youngstown
Salineville Salineville (None)
East Liverpool
Lisbon
Wellsville

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Tssued under authority of the Public Utilities Commission of Ohio,
Dated in Case Ne. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0O. Box 241338
Mayfield Heights, OH 44124




Origina] Page 101
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Local Exchange Services
P.U.CQO.NQO.2

3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)

3.1.1  Logal Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Sandusky Sandusky Huren - GTE
Bloomingyville Kelley’s Island - GTE
Castalia Milan - GTE
Sebring Sebring Damascus - United
Alliance North Benton - United
North Georgetown - GTE
Sedalia Sedalia (None)
Bloomingburg
Jeffersonville
London
South Solon
Sharon Sharon Sharon, Pa. - Pa. Bell
Hubbard Sharpsville, Pa, - Pa. Bell
Youngstown West Middlesex, Pa. - Pa, Bell
Warren - United

Hartford - United

Shawnee Shawnee Logan - GTE
Corning
Murray City
Nelsonville
New Lexington

Somerset Somerset Junction City - United
Fultonham
Glenford
New Lexington
Rushville
Thomville

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0.Box 241333
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont’d)
31 . Local Exchange Service (Cont’d)
3.1.1  Logal Calling Areas: (Cont’d)
EXCHANGE AREA APPLICANT OTHER TEL COS

Somerton Somerton (None)
Barnesville
Beallsville
Bethesda
Woodsfield

South Charleston South Charleston (None)
Cedarville
London
Pitchin
South Solon
South Vienna
Springfield

South Solon South Solon (None)
Cedarville
Jamestown
Jeffersonville
London
Sedalia
South Charleston

South Vienna South Vienna Catawba - GTE
London
South Charleston
Springfield

Springfield Springfield Catawba - GTE
Cedarville Urbana - Champaign
Donnelsville
Enon
Medway

ISSUED:: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3, Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont’d)
3.1.1  Local Calling Areas: (Cont'd)

EXCHANGE AREA APPLICANT OTHER TEL CQS

New Carlisle
North Hampton
Pitchin

South Charlestont
South Vienna
Tremont City
Yellow Springs
Clifton

Spring Valley Spring Valley (None)
Dayton Met. Area
Xenia

Steubenville Steubenville Amsterdam - GTE

Mingo Junction Bergholz - GTE

Toronto Bloomingdale - Western Reserve
Brilliant - GTE
Dillonvale -Mt Pleasant - GTE
Follansbee, W. Va. - C&P of W. Va.
Hopedale - Western Reserve
Knoxville - GTE
Richmond - GTE
Smithfield - GTE
Tiltonsville - GTE
Weirton, W, Va. - C&P of W. Va.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

311

EXCHANGE AREA

Strongsville

Sugar Grove

Sugar Tree Ridge

Terrace

Loca] Calling Areas: (Cont’d)

APPLICANT

Clevelant Met, Area
Chesterland

Sugar Grove
Lancaster

Sugar Tree Ridge
Belfast

Danville
Hillsboro
Winchester

Cleveland Met. Area
Burton

Chesterland
Kirtland

OTHER TEL COS

Aurora - Western Reserve
Bainbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Elyria

Elyria - Alltel

Hinekly - Western Reserve
North Eaton - GTE
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

(None)

Mowrystown - GTE

Aurora - Western Reserve
Bainbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Elyria
Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

in Case No.

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124

-TP-ACE
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Local Exchange Services
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3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d}

3.1.1  Local Calling Areas: (Cont'd)

EXCHANGE AREA APPLICANT OTHER TEL COS

Thornville Thornville Hebron - United
Glenford Millersport - GTE
New Lexington Pleasantville - GTE
Rushville Newark - Alitel
Somerset

Tiffin Tiffin Attica - GTE
New Riegel Bascom - Bascom

Blgomville - GTE
McCutchenville - Sycamore
Melmore - Sycamore

Old Fort - United

Republic - GTE

Sycamore - Sycamore
Bettsville - GTE

Toledo Toledo Met. Area Curtice-Oregon - GTE
Delta - Alltel
Elmore - GTE
Erie, Mich. - General of Mich.
Genoz - GTE
Grand Rapids - GTE
Haskins-Tontogany « GTE
Lambertville, Mich. -
Whiteford (Mich) - Alltel, Mich.
Lost Peninsula, Mich. - General of Mich.
Luckey - United
Moline - United
N. Sylvania, Mich, - GTE
Richfield Center-Berkey - United
Stony Ridge - United
Swanton - United
Sylvania - GTE
Temperance, Mich. - General of Mich.
Waterville - United
Metamora - United
Woodville - United

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont'd)

EXCHANGE AREA APPLICANT OTHER TEL COS
Toronto Toronto Knoxville - GTE
Steubenville
Wellsville
Tremont City Tremont City (None)
North Hampton
Springfield
Trenton Trenton Seven Mile - CBT
Dayton
Middletown
Monroe
Trinity Cleveland Met. Area Aurora - Western Reserve
Chesterland Bainbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Alltel, Ohio
Elyria - Alltel, Ohio

Hinckley - Western Reserve
North Eaton - GTE
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
Avon Lake - Century

Utrichsville Uhrichsville Bowerton - GTE
Gnadenhutten Freeport - GTE
New Philadelphia - GTE

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)

3111 Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT QTHER TEL COS
Uniontown Uniontown (None)
Akron
Greensburg
Mogadore
Hartville
North Canton
Upper Sandusky Upper Sandusky Carey - GTE
Harpster - GTE
McCuichenville - Sycamore
Nevada - GTE
Sycamore - Sycamore
Wharton - GTE
Vandalia Dayton Met. Area Englewood - GTE
Liberty - GTE
Tipp City - GTE
Trotwood - GTE
Troy - GTE
Donnelsville
Enon
Medway
New Carlisle
Spring Valley
Victory Cleveland Met. Area Aurora - Western Reserve
Chesterland Bainbridge - Western Reserve
Brunswick - GTE
Columbia Sta, - Alltel, Ohio
Elyria - Alltel

Hinckley - Western Reserve
North Eaton - GTE
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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The T1 Compeny, LLC
Local Exchange Services

PU.CO.NO.2

3. Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont'd)

3.1.1  Local Calling Areas: (Cont’d)
EXCHANGE AREA APPLICANT

Vinton Vinton
Cheshire
Gallipolis
Rio Grande

Walnut Walnut
Arabia
Gallipolis
Guyan
Rio Grande

Washington Court
House Bloomingburg
Jeffersonville
Milledgeville
New Holland

Wellsville Wellsville
East Liverpool
Lisbon
Salineville
Toronto

OTHER TEL COS

(None)

Washington Court House (None)

Chester, W. Va. - C&P of W. Va.

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Lssued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338

Mayfield Heights, OH 44124
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Local Exchange Services
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3. Service Descriptions (Cont’d)
3.1 Local Exchange Service (Cont’d)
311 ocal Calling Areas: (Cont’d)
EXCHANGE ARFA APPLICANT OTHER TEL COS
Westerville Colurnbus Met. Area Cheshire Center - GTE
Delaware - GTE
Johnstown - United
Kilbourne - GTE
Pataskala - United
Plain City - GTE
Rathbone - GTE
Sunbury - United
West Jefferson Columbus Met, Area Cheshire Center - GTE
London Pataskala - United
Plain City - GTE
Rathbone - GTE
Resaca - GTE
Sunbury - United
West Lafayette West Lafayette (None)
Conesyille
Coshocton
Newcomerstown
Whitehouse Toledo Met. Area Grand Rapids - GTE
Lost Peninsula, Mich. -
General of Mich,

Neapolis - Alitel, Ohio

North Sylvania, Mich. - GTE
Richfield Center-Berkey - United
Swanton - United

Sylvania - GTE

Waterville - United

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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Local Exchange Services
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3. Service Descriptions {Cont’d)

3.1 Local Exchange Service (Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE ARFA APPLICANT OTHER TEL COS
Wickliffe Cleveland Met, Area Aurora - Western Reserve
Chesterland Bainbridge - Western Reserve
Kirtland Brunswick - GTE
Mentor Columbia Sta. - Alltel, Ohio
Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
Willoughby Cleveland Met, Area Aurora - Western Reserve
Chesterland Bainbridge - Western Reserve
Kirtland Brunswick - GTE
Leroy Columbia Sta. - Alltel, Ohio
Mentor Hinckley - Western Reserve
Painesville Northfield - Western Reserve
Perry - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
Winchester Winchester Sardinia - GTE
Sugar Tree Ridge Seaman - GTE
West Union - GTE
Woodsfield Woodsfield (None)
Beallsville
Clarington
Dufty
Graysville
Lewisville
Somerton

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohie,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont’d)

3.1 Local Exchange Service {Cont’d)

3.1.1  Local Calling Areas: (Cont’d)

EXCHANGE AREA APPLICANT OTHER TEL COS
Worthington Columbus Met. Area Cheshire Center - GTE
Delaware - GTE
Kilbourne - GTE
Pataskala - United
Rathbone - GTE
Sunbury - United
Xenia Xenia New Burlington - GTE
Beavercreek Port William - GTE
Bellbrock
Bowersville
Cedarville
Dayton
Jamestown
Spring Valley

Yellow Springs - Clifton

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124
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Local Exchange Services
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3. Service Descriptions {Contd)
3.1 Local Exchange Service (Cont’d)
3.1.1  Local Calling Areas: (Cont’d)
EXCHANGE ARFA APPLICANT OTHER TEL COS

Yellow Springs - Yellow Springs - Clifton (None)
Clifton Beavercreek
Cedarville
Dayton
Enon
Fairborn
Pitchin
Xenia
Springfield

Youngstown Youngstown Lowellville, Pa. - Pa. Bell
Canfield Berlin Center - United
Columbiana Cortland - United
East Palestine Warren - United
Girard
Hubbard
Leetonia
Lowellville
Niles
North Jackson
North Lima
New Waterford
Salem
Sharon

Zanesville Zanesville Adamsville - United
Dresden Frazeysburg - United
Fultonham Gratiot - Newark
Norwich
Philo
Roseville
New Lexington

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Tssued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3 Service Descriptions (Cont’d}

3.1 Local Exchange Service (Cont’d)

112

General - The Company’s Local Exchange Service is comprised of a Switched Network
Access Channel and Local Usage is mandatory for all customers subscribing to the
Company’s local exchange service offerings. The remaining service elements, enhanced
features and toll usage, are optional services available to customers.

Class of Service: The Local Exchange Service Offering is offered to primarily residential
customers.

3.13.1 Local Exchange Service will be classified as Residential Service where the primary
use is for social or domestic purposes and the location to which service is provided
isaresidence or the bona fide living quarter for a combined residence and business
premises.

Geographic Zones - The Cotapany’s Local Exchange Serviee Offering is segmented into 4
Zones generally reflecting each exchange area’s relative density and the underlying price
distinctions of the incumbent local exchange carrier’s services which the Company is
reselling. Each of the exchanges listed in 3.1.1 has been assigned a zone designation. At
present, the Company’s zone rate distinction only applies to the Network Access Channel
element of its local exchange service offering. The rates and charges for Network Access
Elements listed in Section 3.1.8.2 reflect the zone differential.

Switched Network Access Channels include the following features as standard and are
offered in the following configurations:

Touchtone Dialing

One Directory Listing plus One Directory
Presubscription (both IntralLATA and InterLATA)
Calling number delivery blocking/per call

Toll restriction

900/976 Blocking

3.1.5.1 Basic - Switched Network Access Channels provides the Customer with a single,
voice- grade analog communications channel with a single telephone number.

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0O. Box 241338
Mayfield Heights, OH 44124




Original Page 114
The T1 Company, LLC
Local Exchange Services
P.U.C.0.NO.2

3. Service Descriptions (Cont’d)

3.1 Local Exchange Service (Cont’d)

3.16

317

Local Usage Services — The Company’s local exchange service subscribers may choose
between two different calling packages: Per Message Calling and Unlimited Local Calling
(available to residence subscribers only). Local Usage Service pertains to customer dialed
calls to stations within the customer’s local exchange or local calling areas as defined in
Section 3.1.1

3.1.6.1 Per Message Rate — This option applies a single, per unit charge for each
completed local message originated by the customer and terminating within the
customer’s local calling area.

3.162 Unlimited Local Calling — This option applies a single monthly charge for
wniimited [ocal calls. This usage option is restricted solely to residence customers.

Enhanced Calling Features - are a set of optional features available to the Company’s local
exchange service Customers that provide additional calling functionality. The Company
offers the following optional features, at the rates specified in Section 3.2.;

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124
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3.

S Descriptions (Cont’d)

3.

ervice
1

Local Exchange Service (Cont’d)

Feature

-Call Forward Busy - allows incoming calls to a busy line to be routed to a preselected line.

~Call Forward No Answer - allows incoming calls to automatically route to a preselected line when
the called station is not answered after a preset number of rings.

-Call Forward Variable - allows a customer to activate routing of incoming calls to another line in
their key system or to an externa] number,

-Call Hold - permits customer to place a call on hold by depressing the switch hook, dialing an access
code and going on hook.

-Call Park - attendant places a call on hold, a code is then dialed to retrieve the call from the parked
position.

-Call Pickup, Group - all the phones in an area can be answered by dialing a code.

~Call Waiting - provides 2 tone to alert a customer that a second party is calling, and allows the
customer to answer the incoming call while holding the original connection.

-Conference Three-Way - allows the customer to add a third party to an established call without
operator assistance.

-Message Waiting - allows a visual, and/or an audible tone signal when there is a message waiting.
-Speed Call (up to 8, 30 numbers)- enable a customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the complete telephone number.

-Remote Call Forwarding - all calls placed to a customer’s phone are automatically forward by the
central office equipment to a designated terminating station of the customer which is localed in an
exchange area of the company another telephone company

-Automatic Callback - by dialing a code this feature automatically returns the last incoming call
whether or not it was angwered.

~Calling Number Delivery (Caller ID) - allows a customer to identify the telephone number from
which the call is being made. The telephone number is displayed on a customer provided display
device.

-Calling Number Delivery w/ Name (Caller ID w/ Name) - works along with Caller ID, displays
telephone number and listed name associated with the telephone nurmber.

-Calling Number Delivery Blocking (Per Line)* - prevents the display of the calling telephone number
on ali calls dialed.

-Direct Inward Dialed (DID) Numbers- permits incoming calls to reach customer-provided equipment
withaut the assistance of an attendant, and allows transfer to another line through the use of an
incoming/outgoing trunk facility,

-Sertal Hunting - a series of telephone lines are organized so that if the first line is busy the next line
is hunted and so on until a free line is found.

*NOTE: Calling Name/Calling Number Delivery Blocking (Per Line) charge is waived if theCustomer has a Non-listed
or a Non-published number,

ISSUED: April 24, 2603 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Qhio,
Dated , in Case Ne, -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Deseriptions (Cont’d)

3.18  Local Exchange Service - Rates and Charges

A Local Exchange Service Customer will be charged applicable Non-Recurring Charges, monthly
Recurring Charges and Message charges as specified in Sections 3.1.2.3.1, 3.1.232,and3.1.234

respectively.
3.1.8.1 Non-Recuming Charges
Service
Service Connection Charge(per line)
Service Connection Charge (per basic trunk)
Service Connection Charge (per digital trunk)
Installation Charge
« Per digital transport facility
o Per DSO channel activated
Per Trunk Group Configured for DID Sve.

Subsequent Account Changes
(Changes, Additions per order)

Presubscription Change
(all switched network access)

» 1st [ine
+ —- additional lines per order

Optional Feature Activation(per order)

Residence

$75.00
$75.00
$300.00

$600.00
§75.00
$500.00

§75.00

$5.00
$1.50

$30.00

NOTE: Non-tecurring account change charges will not apply during the initial 30 day period following

completion of a service order.

ISSUED:; April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohie,

Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.0.Box 241338
Mayfield Heights, OH 44124
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3 Service Descriptions (Cont’d)

3.1.8  Local Exchange Service (Cont’d)

3.1.8.2 Monthly Recurring Charges

Service

Switched Network Access Channels

Zone A Basic Line , Per Line

Zone B Basic Line , Per Line
Zone C Basic Line , Per Line
Zone D Basic Line , Per Line

Optional Features:

Automatic Callback

Call Forward Busy

Call Forward No Answer

Call Forward Variable

Call Hold

Calling Number Delivery

Calling Number Delivery w / Name
Calling Number Defivery Blocking — Per Line*
Call Park

Call Pickup, Group

Call Waiting

Conference Three Way

Message Waiting

Remote Call Forwarding

Serial Hunting

Speed Call (up to 8 numbers)

Residence

$45.00

$45.00
$45.00

$45.00

$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00

* Calling Number Delivery Blocking — Per Line charge is waived if the Customer has a Non-listed or a Non-published

number.

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated ,

Gene Denman, President
The T1 Company, LLC
P.0O.Box 241338
Mayfield Heights, OH 44124

in Case No. -TP-ACE
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3 Service Descriptions (Cont’d}
3.1.8  Local Exchange Service Rates & Charges (Cont'd)
3.1.8.3 Usage Options: All Local Exchange Service Customers must order one of the following

usage options. These rates will apply to all outgoing direct-dialed calls placed to
Stations within the caller’s local exchange area, as defined herein.

3.133.1 Per Message Rate: The following rates will be applied on a per call
basis, regardless of the duration of the call.
Max,
Per Call $0.12
31832 Unlimited Local Calling (Residence Customers Only):
Max.
Per Month $30.00

32 Directory Assistance

A Customer may obtain Local Directory Assistance (DA) in determining telephone numbers within its local
calling area by calling the Directory Assistance operator. The Customer may request a maximum of two
telephone numbers per call to Directory Assistance service withoutadditional charges. Directory Assistance
includes the option for call completion to the requested number at an additional charge as specified below.
The Call Completion option provides, when selected by the customer, for the automatic dialing of the
requested number,

3.2.1  Each call to Directory Assistance will be charged as follows:

Max.
DA, Per call $1.00
DA, with Call Completion $1.00

322 A credit will be given for calls to Directory Assistance as follows:
-The Customer experiences poor transmission or is cut-off during the call; or
-The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify Company®s Customer Service representative.

ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont’d)

3.3 Qperator Assistance (Traditional)
A Customer may obtain the assistance of a local aperator to complete local exchange telephone calls
in the following manner. Surcharges as specified in Section 3.3.1 will apply:
Third Number Billing: Provides the Customer with the capability to charge a local call to a third
number which is different from the called or calling party. The party answering at the third number
has the option to refiise acceptance of the charges in advance or when queried by the operatar.
Collect Calls: Provides the Customer with the capability to charge a call to the called party. On the
operator announcement of a collect call, the called party has the option fo refuse acceptance of
charges in advance or when queried by the operator,
Calling Cards: Provides the Customer with the capability to place a call using a calling card with or
without the assistance of an operator.
Person to Person; Calls completed with the assistance of an operator to a particular Station and person
specified by the caller. The call may be billed to the called party,
Station to Station: Calls completed with the assistance of an operator to a particular Station. The call
may be billed to the called party,
33.1  Qperator Assisted (Traditional) Surcharges: The following surcharges will be applied on 2
per call basis,
Max.
Calling Card/Operator $2.50
Calling Card/Automatic $1.70
Third Number Billing $2.50
Collect Calling $2.50
Person to Person $4.00
Station to Station $2.50
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont’d)

33 Operator Assistance (Traditional} (Cont’d)

Busy Line Verification and Interrupt Service: Busy Line Verification and Interrupt Service,
which is furnished where and to the extent that facilities permit, provides the Customer with
the following options:

332

3321

3322

3323

Busy Line Verification: Upon request of the calling party, the Company will
determine if the line is clear or in use and report to the calling party.

Busy line Verification with Interrupt: The operator wilt interrupt the call on the
called line only if the calling party indicates an emergency and requests
interruption. The operator will then interrupt the call, advising the called party the
name of the calling party.

Rates: Rates for Busy Line Verification and Interrupt Service, as specified below,
will apply under the following circumstances:

Per Request
Max.
Busy Line Verification $3.00
Busy Line Interrupt $3.00

ISSUED: April 24, 2603

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont’d)

34 Directory Listings

The Company shall provide a single directory listing, termed the primary listing, in the telephone directory
published by the local exchange provider in the Customer's exchange area of the Station number which
is designated as the Customer’s main billing nurber. Directory listing of additional Company Station
numbers, other than the Customer’s main billing number, associated with a Customer’s service will be
provided for an additional monthly recurring charge per listing.

34.1

343

344

345

The Company reserves the right to limit the length of any listing in the directory by the use of
abbreviations when, in its judgment, the clearness of the listing or the identification of the
Customer is not impaired thereby. When more than one line is required to properly list the
Customer, no additional charge is made,

The Company may refuse a listing which is known not to constitute a legally authorized or
adopted name, contains obscenities in the name, or any fisting which, in the opinion of the
Company, is likely o mislead or deceive calling persons as to the identity of the listed party, or
is a contrived name used for advertising purposes or to secure a preferential position in the
directory or is more elaborate than is reasonably necessary to identify the listed party, The
Company, upon netification to the Customer, will withdraw any listing which is found to be in
violation of its rules with respect thereto,

Each listing must be designated Government, Business, or Residence to be placed in the
appropriate section of the directory. In order to aid the user of the directory, and to avoid
misleading or deceiving the calling party as to the identity of the listed party, only business
listings may be placed in the Business Section and only residential listings in the Residential
Section. The Company, upon notification to the Customer, will withdraw any listing that is found
1o be in violation of its rules with respect thereto.

In order for listing to appear in an upcoming directory, the Customer must furnish the [isting to
the Company in time to meet the directory publishing schedule.

Directory listings are provided in connection with each Customer service as specified herein.

3451 Primary Listing: A primary listing contains the name of the Customer, or the name
under which a business is regularly conducted, as well as the address and telephone
number of the Customer. This listing is provided at no additional charge.

3.4.5.2 Additional Listings: In connection with local exchange service, additional listings are
available only in the name of Authorized Users of the Customer’s service, as defined
herein.

1SSUED: April 24, 2603

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Degeriptions (Cont’d)
34 Directory Listings (Cont'd)

3453

3454

3455

3.4.5.6

3.4.5.7

3458

Nonpublished Listings: Listings that are not printed in directories or available from
Directory Assistarice. A Nonpublished Telephone Service will be furnished, at the
Customer’srequest providing the omission or deletion of the Customer’s telephone
listing from the telephone directory and, in addition, the Customer's telephone
listing will be omitted or deleted from the directory assistance records, subject to
the provisions set forth in Section 2.1.4.

Nonlisted Numbers: A Nonlisted number will be furnished at the Customer’s
request, providing for the omission or deletion of the Customer’s listing from the
telephone directory. Such listings will be carried in the Company’s directory
assistance and other records will be given to any calling party.

Foreign Listings: Where available, a listing in a phone directory which is not in the
Customer’s immediate calling area. The Customer will be charged the rates
specified in the tariff published by the specific exchange carrier providing the
Foreign Listings.

Alternate Call Listings: Where available, a listing that references a telephone
number that is not the primary listing for the Customer. The Customer must provide
written verification that the alternate telephone number is authorized to accept
calls.

Reference Listing: A listing including additional telephone numbers of the same
or another Customer to be called in the event there is not an answer from the

Customer’s telephone.

Recurring Charpes: Monthly Recurring Charges associated with Directory Listings
are as follows:

Per Listing or Per Number Charge

Max,
Primary Listing N/C
Additional Listing $4.00
Foreign, Alternate and Reference Listings $4.00
Non-Listed Number $4.00
Non-Published Number $4.00

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated , in Case No. -TP-ACE

Gene Denrnan, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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3 Service Descriptions (Cont’d)

34 Directory Listings (Cont'd)
34.5.9 Non-Recurring Charges: Non-Recurring charges associated with Directory Listings
are as follows:
Per Listing or Per Number Charge
Max.

Primary Listing N/C

Additional Listing $15.00

Foreign, Alternate, and Reference Listings $15.00

Nen-Listed Number $15.00

Non-Published Number $15.00

35 Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency services
including police, fire and medical services. Enhanced 911 has the ability to selectively route an
emergency call to the primary E911 provider so that it reaches the correct emergency service located
closest to the caller. In addition, the Customer’s address and telephone information will be displayed
to the primary E911 provider for display at the Public Service Answering Point (PSAP). Charges for
Enhanced 9-1-1 will be a pass through of the charge imposed by the ILEC.

3.6 Vanity Telephone Numbers: At the request of the Customer, the Company may assign a telephene
number with the last four digits selected by the Customer. The assignment is subject to availability
of a particular number. There will be no charge for Vanity Telephone Numbers.

Max.
Venity Telephone Number $25.00
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. ~TP-ACE
Gene Denman, President
The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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3. Service Descriptions (Cont’d)

3.7 Service Connection Assistance

3.7.1  General

3.7.1.1 Service Connection Assistance is a telephone assistance program that provides certain
eligible residential customers requesting local exchange service with the following benefits:

372  Regulations

a.

b.

Wavier of applicable deposit requirements under Section 1 of this tariff,

Full or partial wavier of applicable service connection charges for establishing or
re-establishing local exchange service as described in Section 3 of this tariff.
(Service Connection Assistance does not apply to netwerk wiring charges).

3.7.2.1 Service Connection Assistance is a basic local exchange residential service offering
available to customers who are currently participating in one of the following assistance
programs:

3722

3723

R Aae oP

Home Energy Assistance Program (HEAP);

Emergency - Home Energy Assistance Program (E - HEAP),

Ohio Energy Credits Program (OECP);

Supplemental Security Income (SSI) under Title XVI of the Social Security Act;
Food Stamps;

Federal public housing assistance (Section 8); or,

Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid).

The Telephone Company shall require, as proof of eligibility for Service Connection
Assistance, a document signed by the customer, certifying under penalty of perjury that the
customer is receiving benefits from otte of the programs identified in Section 3.7.2.1, abave;
identifying the specific program or programs from which the custemer receives benefits, and
agreeing to notify the carrier if the customer ceases to participate in such program or

programs.

Customers of Service Connection Assistance cannot be a dependent (as defined by the
Federal Income Tax Code} under the age of 60.

3724 Service Connection Assistance is available for all grades of service.

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,

Dated in Case No. -TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124




Original Page 125
The T1 Company, LLC
Local Exchange Services
P.U.C.O.NO.2

Service Descriptions (Cont’d)

Service Connection Assistance (Cont'd)

Gengral (Cont'd)

3.7.2.5 Service Connection Assistance is available for a single telephone line at the customer’s

principal place of residence. No other exchange service will be permitted in the same
household.

3.7.2.6 Service Connection Assistance shall be available to eligible customers not more than once

in a one-year period at the same address. Customers must pay or make arrangements to pay
to the Telephone Company any outstanding bills for regulated telephone services in the
customer’s name, and no other member of the household may owe money for such services
previously provided at the Customer’s current address.

3.7.2.7 Service Connection Assistance customers are ot restricted on the optional services to which

they may subscribe.

ISSUED: April 24, 2003

EFFECTIVE: May 27, 2003

Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. ~TP-ACE

Gene Denman, President
The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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4 Promotional Offerings

4.1 Promotiona] Offerings: The Company may from time to time engage in special promotions of limited
duration of its service offerings designed to atiract new customers or to increase existing customer
awareness of a particular tariff offering. Waiver of any charges other than a non-recurring charge
shall be limited to ninety (90) calendar days on a per customer basis during a 12-month peried,
Requests for promotional offerings will be presented to the Commission for its review in accordance
with Case No, 95-845-TP-COL

5. Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a Customer
or prospective Customer to develop a competitive bid for a service offered under this tariff. Rates quoted in
response to such competitive requests may be different than those specified for such service in this tariff. ICB
rates will be offered to the Customer in writing and on 2 non-discriminatory basis and will be filed with the

PUCO.
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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Service Area Map
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EFFECTIVE: May 27, 2003

ISSUED: April 24, 2003

Tssued under authority of the Public Utilities Commission of Chio,
in Case No. -TP-ACE

Dated ,

Gene Denman, President
The T1 Company, LLC

P.0. Box 241338

Magficld Heights, OH 44124
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7. Price List
1.1 Local Exchange Service - Rates and Charges
7.1.1  Non-recurring charges
Serviee
Service Connection Charge(per line) $50,00
Service Connection Charge (per basic trunk) $50.00
Service Connection Charge {per digital trunk) $200.00
Installation Charge
. Per digital transport facility $£400.00
. Per DSO channel activated $50.00
Per Trunk Group Configured for DID Sve. $350.00
Subsequent Account Changes $50.00
(Changes, Additions per order)
Presubscription Change (all switched network aceess channels)
. 1st line $2.50
. -- additional lines per order $1.00
Optional Feature Activation(per order) $20.00
7.1.2  Monthly Recurring Charges
Service
Switched Network Access Channels
Zone A - Basic Line, Per Line $20.00
Basic Trunk, Per Trunk $25.00
Digital Trunk, Per Trunk $40.00
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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7. Price List (Cont'd)
7.1.2  Monthly Recurring Charges (Cont'd)
ZoneB - Basic Line, Per Line $20.00
Basic Trunk, Per Trunk $25.00
Digital Trunk, Per Trunk $40.00
Zone C - Basic Line, Per Line $20.00
Basic Trunk, Per Trunk $25.00
Digital Trunk, Per Trunk $40.00
ZoneD - Basic Line, Per Line $20.00
Basic Trunk, Per Trunk $25.00
Digitat Trunk, Per Trunk $40.00
Optional Features:
Automatic Calltback $10.00
Call Forward Busy $10.00
Cali Forward No Answer $10.00
Call Forward Variable $10.00
Call Hold $10.00
Calling Number Delivery $10.00
Calling Number Delivery w/ Name $10.00
Calling Number Delivery Blocking — Per Line* $2.00
Call Park $10.00
Call Pickup, Group $10.00
Call Waiting $10.00
Conference Three Way $10.00
Message Waiting $10.00
Remote Call Forwarding $10.00
Serial Hunting $10.00
Speed Call (up to 8 numbers) $10.00
Miscellaneous Services;
Vanity Number Service** $0.00
Bad Check Charge $20.00
* Calling Number Delivery Blocking ~ Per Line charge is waived if the Customer has a Non-listed or a Non- pubtished number.
.k This charge is currently being waived for all customers,
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President
The T1 Company, LLC

P.0. Box 241338
Mayfield Heights, OH 44124
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7. Price List (Cont'd)
7.13  Usage Charges

7.13.1 Per Message Rate: The following rates will be applied on a per call basis,
regardless of the duration of the call.

Per Call $0.08
Unlimited Calling $15.00

7.14  Directory Assistance
Each call to Directory Assistance will be charged as follows:

DA, Per call $0.45
DA, with Call Completion $0.70

7.1.5  Operator Agsistance (Traditional)

The following surcharges will be applied on a per cal! basis.

Calling Card/Operator $1.00
Calting Card/Automatic $1.00
Third Number Bifling $2.00
Collect Calling $2.00
Person to Person $2.00
Station to Station $2.00
Busy Line Verification $1.50
Busy Line Interrupt $1.50

7.1.6  Directory Listings
Per Listing or Per Number Charge

NRC Per Month
Primary Listing NIC N/C
Additional Listing $10.00 $1.00
Foreign, Alternate and Reference Listings $12.00 $2.00
Non-Listed Number $12.00 $2.00
Non-Published Number $5.00 $2.00
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE
Gene Denman, President

The T1 Company, LLC
P.O. Box 241338
Mayfield Heights, OH 44124
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7. Price List (Cont'd)

7.1.7  Emergency 9-1-1 Charges

These charges pass through the charge approved by the Public Utilities Commission of Ohio
for Ameritech, whose services the Company is reselling,

Current Monthly E-911 Subscriber Charge $0.12

7.1.8  Telephone Service Assistance

The Company will provide Telephone Service Assistance on a pass through basis charging
the customer the same amount it i3 charged by the underlying ILEC who provides the

service.
ISSUED: April 24, 2003 EFFECTIVE: May 27, 2003
Issued under authority of the Public Utilities Commission of Ohio,
Dated , In Case No. -TP-ACE
Gene Denman, President

The T Company, LLC
P.0. Box 241338
Mayfield Heights, OH 44124
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Statement Affirming Notification of Ohio Taxation Department




EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

ATTORNEYS AT LAW
900 COMERICA BUILDING
KALAMAZOO, MICHIGAN 49007-4752
TELEPHONE (269) 381-8844

FACSIMILE (269) 3818822

GEORGY H. LENNON ROBERT M. TAYLOR OF COUNSEL

DAVID G, CROCKER RON W. KIMBREL

MICHAEL D, O*CONNOR PATRICK D, CROCKER TROMPSON BENNETT

HARQLD E. FISCHER, JR, ANDREW 1. VORBRICH JOHN T. PETERS, JR.

LAWRENCE M. BRENTOM TYREN R. CUDNEY

GORDON C. MILLER STEVEN M. BROWN VINCENT T. EARLY

GARY P. BARTOSIEWICZ KRISTEN L, GETTING {1922 - 2001)

BLAKE D, CROCKER JOSEPH J. BURGIE
(1926 - 1992)

April 24, 2003

The Ohie Department of Taxation

Public Utilities Section

P.0.Box 530

Columbus, Ohio 43266-0030
Attn.: Lou Spisak
Dear Sir:

Please accept this letter as notice that The T1 Company, LLC has applied for a Certificate of
Public Convenience and Necessity from the Public Utilities Commission of Chio ("PUCO") to
operate as a provider of telecommunications services within Ohio. The Company expects to
begin providing services at or near the time its application is approved by the PUCQ.

Information concerning the Company may be obtained by writing or calling the Company at the
address and phone number below:

The T1 Company, LLC

P.0. Box 241338

Mayfield Heights, OH 44124

Telephone:  (216) 595-0286
Facsimile:  (216) 595-0486

Should you have any questions relating to this correspondence, direct them to the writer.

ON, CROCKER & BARTOSIEWICZ, P.L.C.

cker

PDC/tlb




EXHIBIT

Description of Proposed Services




Initially, Applicant plans to offer local exchange services to business customers located
in the territories of Ameritech, Exchange services to be offered include but will not be limited
to: (i) local exchange access services to single-line and multi-line customers at various points in
the specified service areas; and (ii) local exchange usage services to customers of Applicant's end
1SET access Services.

Tn addition to the above, Applicant through interconnection with other carriers, will offer
dual party relay service; 911 Emergency Services; directory assistance and operator assisted

calls; and toll free calling.




EXHIBIT D

Explanation of Provision of Services




The T1 Company, LLC (“T1” or “Applicant”) is applying for a Certificate of Public
Convenience and Necessity to authorize it, pursuant to Section 4905.24 and Chapter 4927 of the
Ohio Revised Code, to operate on a resale basis as an exchange carrier with both switched and
dedicated local exchange services in Ameritech Ohio's (“Ameritech”) service areas throughout
Ohio and to operate as a local exchange company within the exchanges currently served by

Ameritech.




EXHIBIT E

Explanation of CTS Service Provision




Applicant has CTS authority in Case number 02-2544-CT-ACE, Certificate number 90-

6089 effective November 1, 2002.




EXHIBIT F

How Proposed Services Are in The Public Interest




The Commission's grant of this certificate is in the public interest and within Ohio's
telecommunications objectives as set forth in section 4927.02 of the Code. Business consumers
of telecommunications services in Ohio will receive increased choice and improved quality of
service. Also, all consumers will have the opportunity to obtain improved technology in their
businesses. The market incentives for new and existing providers of telecommunications
services will be improved through an increase in the diversity of suppliers and competition
within the local exchange telecommunications market. Consistent with the Commission's and
the Code's purpose and intent to foster the development of a competitive telecommunications
environment in Ohio, Applicant's request for authority offers increased efficiency to Ohio's
telecommunications infrastructure through greater reliability of services and an increase in
consumer choices.

In addition, early statements of this Commission recognize and foreshadow the growth of
a competitive telecommunications indusiry. In many ways, Ohio is fostering competitive
development in telecommunications. The Commission's focus on competition will prove to be a
benefit to all parties involved. All consumers will enjoy greater availability of services, lower
costs, higher quality, and increased efficiency and reliability. Consistent with the policy
underlying the Commission's motivation of competition through regulatory and economic rules,
Applicant's proposed services will provide multiple consumer and public benefits. These
benefits include increased efficiency in Ohio's telecommunications infrastructure. This will
occur through the provision of telecommunications services to users in Ohio. Also, heightened
competition in telecommunications will stimulate economic development in Ohio by creating
incentives for more innovative services, decreased prices, and greater quality and responsiveness

to customer service.




EXHIBIT G

Description of the Proposed Market Area




Applicant intends to provide service to customers located in Ameritech’s territory
throughout the State of Ohio. A listing of exchanges is included in Section 3 of the proposed

Local Exchange Services Tariff.




EXHIBITH

Description of Class of Customers Served




Applicant intends to provide service to business customers.
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Documentation of Financial Viability
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CERTIFIED PUBLIC ACCOUNTANTS
37131 Euclid Avenue
Wioughty, OH 4094 THE T1 COMPANY, LLC
phone: 440.951.2997 FINANCIAL STATEMENTS

fax: 440.951.0931
DECEMBER 31, 2002

CPA

The CPA. Never Underestimate The Value™ WwWw, HeiSGI'-JeSkO.Com




heiser a jesko, inc.

ACCOUNTANT'S REPCRT

TO THE BOARD OF DIRECTORS

CERTIFIED PUBEIC ACCOUNTANTS THE T1 COMPANY, LLC.

37131 Euclid Avenue

Willoughby, OH 44094

We have compiled the accompanying statement of financial position
of The Tl Company, LLC, as of December 31, 2002, and the related
phone: 440.951.2997 statement of loss for the pericd February 11, 2002 to December

31, 2002 then ended, in accordance with Statements on Standards
fax: 440.951.0931 for paccounting and Review Services issued by the American
Institute of Certified Public Accountants.

B compilation is limited to presenting, in the form of finamncial
statements, information that is the representation of management.
We have not audited or reviewed the accompanying financial
statements and, accordingly, do not express an opinion or any
other form of assurance on them.

Management has elected to omit the statement of cash flows and substantially
all of the disclosures required by generally accepted accounting principles.
If the omitted statement of cash flows and disclosures were included in the
financial statements, they might influence the user’s conclusions about the
Company's financial position, results of operations and cash flows.
Rccordingly, these financial statements are not designed for those who are

not informed about such matters.

Willoughby, Ohio
February 24, 2003

“The CPA. Never Underestmate The Valua™ www.Heiser-Jesko.com
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The T1 Company

Statement of Financial Position
December 31, 2002

Dec 31, 02
ASSETS
Current Assets
Checking/Savings
Key Bank Checking -897.71
Total Checking/Savings -897.71
Accounts Receivable
Accounts Receivable w25)_,2_20£
Total Accounts Receivable 25,220.57
Total Current Assets 24,322.86
Fixed Assets
Hardware and Equipment 45,280.95
Accumulated Depraciation -18,338.79
Total Fixed Assets 26,942.16
Other Assets
Start up Costs - Net 9,036.59
Organization Costs - Net 1,700.00
Security Deposit } 5,400.00
Total Other Assets _16,136.58
TOTAL ASSETS 67,401.61
LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payahle
Accounts Payable 47,826.57
Total Accounts Payable 47,826.57
Other Current Liabillties
Accrued Interest 4,941.59
Defarred Revenue 11,980.00
Customer Security Deposit 2,000.00
Sales Tax Payable 1,255.52
Total Other Current Liabilities 2017711
Total Current Liabilities 68,003.68
Long Term Liabilities
Dan Harrington 42,500.00
Gene Denman 42,500.00
Total Long Term Liabilities 85,000.00
Total Liabilities 153,003.68
Equity
Members® Initial Capital 6,500.00
Net Income -92,102.07
Total Equity -85,602.07

TOTAL LIABILITIES & EQUITY 67,401.61

See Accountant's Report
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See Accountant's Report

The T1 Company

Statement of Loss
February 11, 2002 through December 31, 2002

Feb 11 - Dec 31, 02

Ordinary Income/Expense

Income
Nefwork Services 74,823.93
Installation and Set-Up 21,070.00
Ancillary Services 8,975.84
Hardware/Equipment Sales 4,925.00
Long Distance Services 356.22
Total Income 111,150.89
Cost of Goods Sold
Network Expense 101,688.14
Colocation Space Rental 15,546.51
Sales Commission 10,162.82
Subcontract Labor 7,055.00
Hardware 4,060.00
Firewall & Security Services 6,636.00
Total COGS 14514857
Gross Profit -33,997.58
Expense
Advertising 9,750.00
Amortization Expense 1,894.69
Bank Service Charges 739.25
Billing Service Expenses 1,356.43
Bad Debts 6,760.16
Depreciation Expense 18,338.79
Dues and Subscriptions 310.00
Equipment Rental 0.00
Interest Expense 4,941.59
Licenses and Permits 0.00
Management Fee 12,000.00
Office Supplies & Expensss 048
Postage & Shipping 633.12
Printing and Reproduction 0.00
Professional Fees 860.00
Taxes 64.83
Telephone 366.27
Travel & Ent 88.88
Total Expense 58,104.49
Net Ordinary Income -92,102,07
Net Income -92,102.07




EXHIBIT J

Documentation of Technical and Managerial Expertise




Gene Denman
President
The T1 Company, LLC

Mr. Denman is a Founder and serves as President of The T1 Company and brings with him
nearly 30 years of engineering, technical and senior management experience in the
Telecommunications industry.

He began his career as a military communications systems engineer troubleshooting voice and
data information networks for the US Air Force throughout Europe from 1976 to 1981. He was
later employed by Sprint Communications in a similar capacity until 1986 when he became the
Director of the Network Contral Center for LCI [nternational (now Qwest Communications). In
1989, while still employed at LCI Mr. Denman was appointed to serve in the Office of the
Chairman and was involved in strategic planning and mergers and acquisitions, which later led to
his appointment as President of a small long distance operating company in Lima, Ohio that had
been acquired by LCI, called Afford-A-Call. Mr. Denman served as the President of Afford-A-Call,
growing sales to over $22 million before his departure in 1993.

Fram 1993 to 1997, Mr. Denman was a pariner and owner of Impact Networking Solutions, a
smalt telephone interconnect company serving Western and Gentral Ohio. Impact Networking
Solutions sold small PBXs and Electronic Key Systems, along with local and long distance
telephone service to small and medium size businesses. The company had hardware and
network sales exceeding $4 million when Mr. Denman sold his interest in 1997, Impact
Networking Solutions continues today with 2001 revenues exceeding $10 million from long
distance sales alone.

From 1897 to 2000, Mr. Denman was a Direcfor for Extant Corporation and was responsible for
designing, engineering, implementing and monitoring a highly sophisticated national backbone
network based on ATM (Asynchronous Transfer Mode) technology. Mr. Denman was
responsible for building, staffing and overseeing the Extant Network Control Center and had
direct responsibility for co-location equipment housed at several remote node locations
througheut the United States. Extant was purchased in 2000 by energy conglomerate Dynegy
Carporation.




Don Hemmelgarn

Secretary / VP OQperations
The T1 Company, LLC

Mr. Hemmelgarn is also the President of The Compass Alliance, a Network Consulting and
Management company that he founded in 1997. He brings with him over fifteen successful
years of telecom sales and management experience. He was a charter member of the
Ameritech Data “Five Star Council” serving for four years from 1991 to 1995, and served as
President of the Society of Telecommunications Professionals in Cleveland, OH. Mr.
Hemmeigam is a published writer with articles that have appeared in several trade
publications.

As a Managing Vice President for Telecomm Industries, a Chicago-based publicly traded
communications company, from 1995 to 1997 Mr. Hemmelgarn had the responsibility of
building and managing the data network sales in Ohio and Michigan. At the same time he
was responsible for wide area data hardware sales throughout Chio, Michigan, Indiana,
Nlinois and Wisconsin. From a startup operation the data division attained network and
hardware sales in excess of $10 million in 1997 and had 14 employees. Under his leadership,
Telecomm Industries grew from $300,000 in 1995 data sales, to become the largest
Ameritech Data Distributor in Ohio in 1997.

Mr. Hemmelgarn was a sales executive at LOGOS Communications, a data hardware sales
and service organization, from 1992 to 1995 selling wide area data and video
communications hardware, He experienced the transition from host mainframe environments
to client/server based LAN/WAN computing. His prior work experience and understanding
of IXC network design, led to sales that concentrated on migrating customer networks from
analog to digital. He was an early adopter and promoter of ISDN technology and quickly
became a leading sales consultant on Basic and Primary Rate ISDN services.

At LiTel/LCI International he was a Senior Applications Engineer from 1988 to 1992
assisting more than 30 Account Executives and providing technical support to the customers.
Mr. Hemmelgam designed, priced, and oversaw the implementation of all Nerthern Ohio
data networks for leased line point-to-point and multi-point networks.

Mr. Hemmelgarn holds a Bachelor of Arts degree from Wright State University in Business
Communication, a Bachelor of Science degree from Wright State University in Marketing
and a Master of Science degree from Ball State University in Information and
Communications Sciences.
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Documentation of Corporate Structure and Ownership




Delaware

The First State

I, HARRIET SMITE WINDSOR, SECRETARY OF STATE OF TEE STATE OF
DELAWARE, DO HEREBY CERTIFY *THE T1 COMPANY, LLC* I8 DULY FORMED
UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD STANDING
AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS OFFICE
SHOW, AS OF THE ELEVENTH DAY OF JULY, A.D. 2002.

Harriet Smith Windser, Sacratary of S

3489877 8300 AUTHENTICATION: 1879020
020419293 DATE: 07-11-02




Articles of Organization of Limited Liability Company
THE T1 COMPANY, LLC.

The undersigned hereby execute and acknowledge the following Articles of
Organization for the purpose of the formation of an Indiana limited liability company.

1. Name of LLC
The name of the limited liability company is The T1 Company, LLC, hereinafter
referred to as “Company”.

2. Street Address of LLC
The street address of the Registered Office in the state of Delaware and the principal
place of business for Company is Corporation Trust Center, 1209 Orange Street,
Wilmington, DE 19801.

3. Registered Agent Information

3.1 Name of Registered Agent
The name of the registered agent for service of process in the state of Delaware is The
Corporation Trust Company.

3.2 Address of Registered Agent
The address of the registered agent for service of process in the state of Delaware is
Corporation Trust Center, 1209 Orange Street, Wilmington, DE 19801.

4. State Government as Registered Agent
The Secretary of State of the state of Delaware is hereby appointed the agent of Company
for service of process if the registered agent has resigned, the registered agent's authority
has been revoked, or the agent cannot be found or served with the exercise of reasonable
diligence.

5. Name and Address of Each Organizer
The name and business address of the Organizer is as follows:
Thomas P. Dakich
Baldwin and Dakich
151 N. Delaware Street, Suite 1510
Indianapolis, IN 46204

6. Perpetual Duration Term
The period of duration of Company is perpetual,




7. Form of Management
The management of Company shall be vested, pursuant to the Operating Agreement, in
the Manager(s), who shall be appointed by the Members and who shall have the
exclusive right to control and manage Company. The Members shall not take part in the
management and control of Company and the Members shall have no power to bind
Company under any circumstances.

7.1 Voting.

Each percentage of membership interest has one vote on each matter on which the
membership interest is entitled to vote. Cumulative voting shall be allowed. With respect
to any matter, other than the election of the Managers, for which the affirmative vote of
the holders of a specified portion of the membership interest entitled to vote is required
by the Delaware Limited Liability Company Act, and notwithstanding that such Act may
require a portion of the membership interest entitled to vote that exceeds that specified in
this Article, the act of the Members on that matter shall be the affirmative vote of the
holders of a majority of the membership interest entitled to vote on that matter, rather
than the affirmative vote otherwise required by such Act.

7.2 Company Actions

® Any action required by the Delaware Limited Liability Company Act, and any
amendments to that act, shall be taken at any annual or special meeting of
Members of the Limited Liability Company.

(b)  Any action which may be taken at any annual or special meeting of Members of
the Limited Liability Company, may be taken without a meeting, without prior
notice, and without a vote, if a consent or consents in writing, setting forth the
action so taken, shall be signed by the holders of a majority of the membership
interest,

) Any written consent must be dated, signed and delivered in the manner required
by, and shall be effective for the period specified by the Delaware Limited
Liability Company Act, and any amendments thereto, and the taking of any such
action by written consent shall be subject to satisfaction of all applicable
requirements of such Act.

(d)  Prompt notice of the taking of any action by Members without a meeting by less
than unanimous written consent shall be given to those Members who did not
consent in writing to the action.

7.3 Indemnification

(8)  Company hereby completely, wholly and fully indemnifies each and every
Member and/or Manager, their heirs, successors, agents, attorneys, executors and
administrators, against any expenses actually incurred by the Manager, as well as
against any judgment in connection with any action, suit, cr other proceeding,
civil or criminal, to which the Member and/or Manager may be made a party by
reason of having been Member or Manager of this limited liability company.

(b)  This indemnification is not exclusive of other rights to which the Member(s)
and/or Manager(s) may be entitled.




{¢)  The Member(s) and/or Manager(s) are entitled to the fullest indemnification
allowed by the current law or as the law may be amended after the adoption of
these articles.

(d) A Manager shall be liable to the Company for the following actions:

(I)  Any breach of duty of loyalty to the Company, or to its Members;

(2)  Anact or omission that was taken in bad faith and which constitutes a
breach of the Manager's duty to the Company by an act that is grossly negligent,
malicious, or intentional, as those terms are defined at law;

(3) A transaction in which the Manager benefits to the detriment of the
company or its Members,

(4)  Anaction for which the Manager is liable at law and for which an
indemnification is not allowed.

8. Purpose
Company has been formed for the following purposes: the promotion of the legal and
lawful interests of the members and to conduct or promote any lawful business or
purpose permitted by the laws of Indiana

9, Right To Continue Business
In the event of the death, retirement, resignation, expulsion, bankruptcy, or dissolution of
a member or the occurrence of any other event that terminates the continued membership
of a member in Company, the remaining members have the right under the operating
agreement to continue the business of Company.

10. Treatment as Partuership
Company is intended to be treated as a partnership for purposes of federal income
taxation.

11. Certificate of Membership; Transferability of Certificate
A Member's Interest in Company may be evidenced by a Certificate of Membership
Interest signed by Manager, which may be assigned or transferred according to the
procedures established in the Operating Agreement,

IN WITNESS WHEREOF, I have hereunto set my hand on seventh day of January 2002,

Thomas P. Dakich

Thomas P. Dakich
Attorney at Law
“Organizer”




EXHIBIT L

Operations in Other States




Applicant currently has authority to provide interexchange services in Ohio.




EXHIBIT M

Maintenance of Local Telephone Records




Applicant will maintain local telephone records separate and apart from any other

accounting records in accordance with the USOA.




EXHIBIT N

Compliance with Affiliate Transaction Requirements




Applicant has no affiliates providing telecommunications services in Ohio.




EXHIBIT O

Explanation of Rate Derivation




Rates are derived through interconnection agreement, retail and resale tariffs.




EXHIBIT P

Current Approved Interconnection or Resale Agreement




P.0O. Box 241338 Mayfield Heights, Ohio 44124

April 10,2003

Director - Contract Management
SBC Telecommunications, Inc.
4 Bell Plaza

311 South Akard, 9™ Floor
Dallas, TX 75202

RE: THE T1 COMPANY, LLC

Dear Sir:

Phone: 216-595-0286

THE T1 COMPANY seeks to negotiate an interconnection and local resale agreements with SBC, and will

begin offering local service in Chio.

We provide the following:
1} Certified name of the carrier: THE T1 COMPANY, LLC
2) Physical street address: P.O. Box 241338
3) City/State/Zip: Mayfield Heights, Ohio 44124
4) Name of company contact person: Don Hemmelgarn
5) Carrier Contact person’s title: Secretary / Officer
6) Carrier Contact person’s telephone number: (216) 595-0286
7y Carrier Contact person’s fax number: (216) 595-0486
8) Type of negotiations desired: Interconnection and resale
9) State(s) in which carrier wishes to do business: Ohio

10) State of Incorporation: Delaware

11) Please provide a signature-ready copy of SBC’s standard Interconnection Agreement,

12) Certification - Our attormeys are currently processing the required application for the State of

Ohio.
13) Carrier OCN, AECN, and ACNA -

Thank you for your prompt attention to this request.

Y. B

Gene Denman
President
THE T1 COMPANY, LLC




EXHIBIT

Letters Requesting Negotiation
and

Proposed Timeline for Construction, Interconnection, and Service Offering




TIME LINE FOR SERVICE PROVISION

THE T1 COMPANY, LLC intends to provide telecommunications services in the
following exchanges:

Within 6 months - All service areas in Cuyahoga, Lake, Summit, Mahoning, and
Columbiana Counties.

Within 12 months - All service areas in Stark, Erie, Portage, Trumbull, and
Franklin Counties.

Within 18 months - All service areas in Lucas, Montgomery, Greene, Clark, and
Miami Counties.

Within 24 months - All service areas in remaining counties with Ameritech
presence.




EXHIBIT R

Certificate of Good Standing




United States of America
State of Ohio
Office of the Secretary of State

L J. Kenneth Blackwell, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign corporations; that said records show THE T-1
COMPANY, LLC, a Delaware Limited Liability Company, Registration Number
1333748, filed on August 07, 2002, is currently in FULL FORCE AND EFFECT
upon the records of this afffice.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 23rd day of April, A.D. 2003

[

Ohio Secretary of State

Validation Number: V2003113A9DDAF




EXHIBIT §

List of Officers




Gene Denman
28790 Chagrin Boulevard, Suite 140
Cleveland, OH 44122

Dan Harrington
28790 Chagrin Boulevard, Suite 140
Cleveland, OH 44122

Don Hemmelgarn
28790 Chagrin Boulevard, Suite 140
Cleveland, OH 44122

President

Chairman

Secretary




EXHIBIT T

A Sample Copy of the Customer Bill and Disconnection Notice the Applicant
Plans to Utilize




The T1 Company, LLC
Account Number: 28780 Chagrin Boulevard

Suite 140

Cleveland, OH 44122

(216) 514-3269

Please Return this Page with Payment

Customer Name Total Amount Due §
Address

Please Pay On or Before

[DATE]

Date:

Customer:
PrEVIOUS Bal@NOe . v v e eeeee e eoeesssereseasesesnsssassasssmesenesessessenssmammassssassensensrsns $
Payment 0N ACCOUNL......uccuurmmmermrrsnerissssssssssssssessssisss s ssssssssss s s enssssers $
NeW Srvice CHArES .....cooverremmmeisnniirrimssssrspers st s eens 3
e oeoeeeeieeovesesessesesessasans seraranasscasesseassn e et sbe st SR e RS e RE e b e smeas R R ran ennan e e bEe $




NON-RESIDENTIAL DISCONNECTION NOTICE

The T1 Company, LLC [DATE]
Customer Name Account Number: 000000

Address 1 Amount Past Due:  $x00.xx

Address 2

City, State, Zip

Our records indicate that your account has a delinquent balance. Your long distance service will be
disconnected on [DATE] between the hours of 8:00 a.m. and 2:00 p.m, Eastern Time unless:

1. The past due balance is paid in full by [DATE]; OR

2. You submit any disputed portion of the charge to the Public Utilities Communication of Ohio
(“PUCO"), and the PUCO orders The T1 Company, LLC not to disconnect your service; OR

3. You enter into a reasonable agreement with The T1 Company, LLC.

You may contact us to make an inquiry, to discuss the delinquency, or to make a complaint.

Customer Support

The T1 Company, LLC Phone:  (216) 514-3269

28790 Chagrin Boulevard, Suite 140 Facsimile: (216) 514-3255

Cleveland, OH 44122 Hours:  8:00 a.m. —5:00 p.m. Eastern Time

You may request the assistance or advice of the PUCO:

PUBLIC UTILTIES COMMISSION OF OHIO Phone: (800) 686-7826 (voice)
180 East Broad Street (800) 686-1570 (TDD)
Columbus, OH 43215-3793 Facsimile:  (614) 752-8351




EXHIBIT U

Provide a Copy of any Customer Application Form Required in Order to
Establish Residential Service, if Applicable




Customer Letterhead or Printed Name and Address Letter of Agency

For each of the telephone numbers listed herein, | appoint THE T1 COMPANY, LLC, to act as my agent in order to effectuate
the collection of account information andfor carvy out the changes authorized herein on my behalf.  understand that | may
select a separate local exchange carier, infral ATA foll cartier, and interLATA carrier for any one telephone number.

[ hereby authorize the change of my communications company(s) from thatfthose, which | am currently using, to THE T1
COMPANY, LLC for each of the service types | have designated below.

I understand that by signing this letter of agency my signature shall unblock my carrier of choice service protection to make the
change in long distance service possible. | also understand that | may incur a fee fo switch my telephone service to THE T1
COMPANY, LLC, | further understand that | may designate only one carrier per service for any one telephone number, and
therefore revoke any previous appointments or selections conceming the telephone numbers listed below.

Please designate the telecommunications services for the telephone numbers listed below by marking the appropriate boxes:

INTERLATA / INTERSTATE / INTERNATIONAL [
INTRALATA O

Local Exchange Services Only
| authorize disclosure to THE T1 COMPANY, LLC of my account information, including my account billing name, billing

address, directory listing, service address, and my customer proprietary network Information, including service and feature
subscription, long distance carrier identity, and pending service order activity. Please designate the telecommunications
services for the telephone numbers listed below by marking the appropriate boxes:

LOCAL EXCHANGE SERVICES O

This agreement will remain in effect until revoked In writing
by the customer or THE T1 COMPANY, LLC

| select THE T1 COMPANY, LLG to provide the communications service types indicated for each of the telephone numbers
listed hereln. (List ALL BTN, lines, and toll free numbers)

Name

Address

City State Zip
Contact Phone

Your signature acknowledges that you understand and accept the terms and conditions of this LO.A. and that YOU ARE
DULY AUTHORIZED TO MAKE THE CHANGE(S) INDICATED BY EXECUTING THIS L.O.A.

Customer Acceptance THE T1 COMPANY, LLC Acceptance

Signature

Printed Name

Title

Date




EXHIBIT V

List of Counties or Exchanges Intended to be Serviced

Within 24 Months of Obtaining Authorization




Applicant intends to offer service to all the Ameritech exchanges within twenty four

months of obtaining authorization.




EXHIBIT W

Maps of Proposed Service Area




Applicant intends to mirror the exchanges serviced by Ameritech. A map is included in

the proposed tariff along with a complete listing of exchanges being served.
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