’E HLE The Public Utilities Commission of Ohio 9
! TELECOMMUNICATIONS APPLICATION FORM
(Effective: 07/23/2003)

{Pursuant to Case Nos. 99-998-TP-COl and 99-563-TP-COl e D g iy
In the Matter of the Application of SBC Ohio ) B SEp 72 % b os
For approval of individual customer contract ) CaseNo.03-931-TP-cTR T s LD
Name of Registrant(s) ~ SBC Ohio e
DBA(s) of Registrant(s)  SBC Ohio is a registered trade name of The Ohio Bell Telephone Company. Mw o U

Address of Registrant(s) 150 E. Gay Street, Columbus, Ohio 43215
Company Web Address  SBC.com

Regulatory Contact Person(s) Robert ]. Wentz Phone (614) 223-7962  Fax: 614 223-6229
Regulatory Contact Person’s Email Address robert.w.wentz@ameritech.com

Contact Person for Annual Report Mike Schaedler Phone (216) 822-8307

Consumer Contact Information Kathy Gentile-Klein Phone (216) 822-2395

Date September 22, 2003 TRF Docket No. 03-931 - TP-TRF

Motion for protective order included with filing? o Yes m No
Motion for waiver(s) filed affecting this case? o Yes m No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicale: 0 CTS ix¢) mILEC o CLEC o©CMRS 0 AOS

o Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COL, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the lougest applicable review period,

1. Please indicate the reason for submitting this form (check one)
0 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
1 2 (ABN)  Abandonment of all Services
0 a, CLEC (90-day approval, 10 copies) @ b. CTS (14-day approval, 10 copies) o¢. ILEC (NOT automatic, 10 copies)
7 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see iter No.15 on this page.
oa, Switched Local @b, Non-switched local ce¢. CTS od. Localand CTS e, Other (explain)
0 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
1 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
@ 6 (AEC)  Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
1 7 (AMT) LEC Merger (30-day approval, 10 copies)
1 8 (ARB)  Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
1 9 (ATA)  Application for Tariff Amendment for Tier | Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
na. Tier | (and Carricr-to-Carrier tariff filings as set-forth in 95-845-TP-COIl)
oi. Prefiling submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
oii.  New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
OCC for Tier 1 residential services (0-day filing, 10 copies)
Biii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
oiv.  New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copics)
ov. Change in Terms and Conditions, textual revision, correction of error, ete. (30-day approval, 10 copics)
o vi. Grandfather service (30-day approval, 10 copies)
o vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
g viil. Withdrawal of Tier 1 service must be filed as an “ATW", not an “ATA” - see item 12, below
ab. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
o c¢. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
a 10(ATC)  Application to Transfer Certificate (30-day approval, 7 copies)
a 11(ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
o 12(ATW) Application to Withdraw a Tier 1 Service
D a. CLEC (60-day approval, 10 copies) o b ILEC (NOT automatic, 10 copies)
u 13¢CI0)  Application for Change in Operations by Non-LEC Providers (O-day notice, 7 copies)
0 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
0 15(RCC)  For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
0 16(SLF)  Self-complaint Application
na. CLEC only -Tier | (60-day automatic, 10 copies)
o b, Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
0 17{(UNC)  Unclassified (explain) (NOT automatic, 15 copies)
0 18(ZTA)  Tariff Application Involving only Tier 2 Services
oa. New End User Service (0-day notice, 10 copies)
ob. Change in Terms and Conditions, textual revision, correction of efror, etc. {0-day notice, 10 copies)
oc. Withdrawal of service (0-day notice, 10 copies)
0922030368-4 This is to certify that the imeges acpearirg are an
accurate and complete repruodusiion of a cagg.fide
documeat delivered in the regular course of business.

Techoigiag AT Date Procassed 9 /> /03




0 19 Other

(explain)

(NOT automatic, 13 copies)

THE FOLLQWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

o020
o2l

o022
023
o4

oa. Tier |

Introduction or Extension of Promotional Offering
New Price List Rate for Existing Service

o b. Tier 2

Designation of Registrant’s Process Agent(s)
Update to Registrant’s Maps
Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing

options is only permitted once per calendar year.

a Paper Tarift

0 Electronic Tariff. [felectronic, provide the tariff’s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (Q-day notice , 7 copies)

w25 Application to establish, revise, or cancel an end-user contract, (NOTE: see item 6 on page 1 of this form for currier-to-carrier contract umendments)

CTR Docket No.

-TP-CTR {Use same CTR number throughout calendar year)

IL. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1) and
above) indicate, at a minimum, the types of cases in which the exhibit is required:

o | {all] A copy of any mation for waiver of 0.A.C. rule(s) associated with this filing, NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing,

u] [3] Completed Service Requirements Form.

o | [3.90vi)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)

o |3 Evidence that the registrant has notified the Ohio Department of Taxation of its intent to ¢onduct operations as a telephone
utility in the State of Ohio,

o | [3] Brief description of service(s) proposed.

o | [3a-b,3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or o both resold and facilities-
based services.

o | [3a-b3d) ¢ Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.

o | [3a-b3d) Explanation of how the proposed services in the proposed market area are in the public interest.

o | [3a-b3d) Description of the proposed market area.

o | [3a-b3d} Description of the class of customers (e.g., residence, business) that the applicant intends to serve.

a | [3a-b3d} Documentation attesting to the applicant’s financial viability, including, at a minimum, a pro forma income statement and a
balance sheet, If the pro forma income statement is based upon a certain geographical area(s) or information in other

i jurisdictions, please indicate.

a | [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area,

0 | [3ad] Documentation indicating the applicant’s corporate structure and ownership.

o | [3a-b3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, include that certification number.

o | [3a-b3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.

0 | [3a-b3d] Verification of compliance with any affiliate transaction requirements.

o | (3a-b3d) Explanation as to whether rates are derived through (check all applicable):
U jnterconnection agreement, o retail ariffs, or o resale taniffs.

o | [1,3a-b,3d} Explanation as to which service areas company currently has an approved interconnection or resale agreement,

o | [3a-b,3d, 9a(i-iii)]] Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.

o | [3a,3b3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).

9afi-iii}]

o | [3a-b3d.8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.

a | [3-57,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.

0 | [3-4.7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.

o [ [3] A sample copy of the customer bill and discannection notice the applicant plans to utilize.

0| [L49,10-13.1621]| Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.

o | 1149,10-13,16-21| Copy of revised tariff sheets & price lists, marked as Exhibit B.

o | [3] Provide a copy of any customer application form required in order to establish residential service, if applicable.

oo | [1-24-79,12- Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.

13,16,18-23,25] | Specify for each service affected whether it is o business; o residence; or o both, Also indicate whether it is a o switched or o

L

dedicated service. Include this information in either the cover letter or Exhibit C,
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(o

12498 v-v), Specify which notice procedure has been utilized: o direct mail; o bill insert; © bill notation or o electronic mail. NOTE:; Tier |
5,10,16,18(b-c), | price list increases must be within an approved range of rates.
20-21]
o | [24-59a(v), Copy of real time notice which has been provided to customers.
9b, 10,12-13,16,
18(b-¢),20-21]
o | [1.2,59a(v),11-13, | Affidavit attesting that customer notice has been provided.
21(increase only)]
o | [2,12] Copy of Notice which has been provided to ILEC(s).
o | [2,12] Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXX’s would be reassigned.
o | [2.4,10,12-13] | List of Ohio exchanges specifically involved or affected.
o {[l4] The interconnection agreement adopted by negotiation or mediation,
o |[13) For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been fumished by cellufar, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.

o | [15] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.

n | [24] Affidavit that total price of contract exceeds total cost of all regulated services.

o | [513) New title sheet with proposed new company name.

o | (1,3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:

http://www puc.state.oh.us/puco/forms/form.cfm?doc_id=357).

oo | [1.3a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.

16,13,23] H Mirroring Large ILEC exchanges for both serving area and local calling areas: » Serving area must b clearly reflected

o on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. ¢ Local cafling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.

I Self-defining serving area and/or local calling area as an area other than that of the cstablished ILEC exchange(s): »

o Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
involved exchanges. « Local Cafling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.

0 Other information requested by the Commission staff.

o | [3] Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:

0 Paper Tariff O Electronic Tarifl - If electronic, provide the web address for the tariff}

III.  Regisirant hereby attests to its compliance with the following requirements in the Service Requirements Form, as well as
all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant hereby affirms
that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service Requirements Form
available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:

[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

[x} Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:

[x] 14 IntraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

o Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided)
o Emergency Services Calling Plan [Required if toll service provided]

o Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

o Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

0 Termination Liability Language [Required for all who have early termination liability language in their tariffs)

o Service Connection Assistance (SCA) [Required for all LECs]

o Local Number Portability and Number Pooling [Required for facilities-based LECs]

0 Package Language [Required for tariffs containing packages or service bundies containing both local and toll and/or non-regulated services]

IV,  List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the Consumer

Services Department on behalf of the applicant regarding end-user complaints:

Robert J. Wentz Manager-Dockets & Issues (614) 223-7962
150 E. Gay Street Columbus, Ohio 43215
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V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at
the Commission on behalf of the applicant:

Kathy Gentile-Klein Manager-Customer Complaints (216) 822-2395
45 Erieview Plaza Cleveland, Ohio 44114

NOTE: An annuad report is reguired to be filed with the Commnission by each company on an annual basis. The annual report form will be sent for

completton to the address and individual(s) identified in this Section uniess another address or individual is so indicated.

VL

List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under PUCQ
authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: m)

Ameritech Advanced Data Services of Ohio, Inc., d/b/a SBC Advanced Selutions, Inc., Cert. No, 90-5181; Cincinnati SMSA
Limited Partnership, d/b/a Cingular, Cert. No. 90-5304; Ameritech Wireless Communications, Inc., d/b/a Cingular, Cert. No.
90-5354; Ameritech Mobile Communications, Inc., d/b/a SBC Paging, Cert. No. 90-5541.

AFFIDAVIT
Minimum Telephone Service Standards

1 am an officer of the applicant corporation, , and am authorized to make this statement

(Name of Company}

on its behall. T atest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio, | understand that the

Minimum Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff, We will

{ully comply with the rules of the state of Ohio and understand that noncompliance can result in various penaltics, including the suspension of our

certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on at

(Datc) (Location)

*{Signature and Title) (Date)

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION

I, Robert J. Wentz verify that | have utilized, verbatim, the Commission’s Telecommunications Application Form and that all of the information

submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

anager, Dockets & Issues, September 22, 2003
*(Sig and Title) {Date)

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:
Public Utilities Commission of Ohio

Attention: Docketing Division  (or to the Telecommunications Division Chief if a prefiling submiital)
180 East Broad Street, Columbus, OH 43215-3793

Page 4 of 4




State of Ohio

8.

County of Franklin

AFFIDAVIT OF ROBERT J. WENTZ

Robert J. Wentz, being first duly cautioned and sworn, deposes and says
as follows:

1. Tam the Manager - Dockets & Issues for SBC Ohio, where one of my responsibilities
is to prepare cost studies to support customer contracts such as the one this affidavit
supports.

2. I am aware of the rule of the Public Utilities Commission of Chio, Ohio Admin. Code
Section 4901:1-6-19(K), that provides that all contract filings must contain an affidavit
attesting that the total price of the contract (including all contracted services whether
regulated or unregulated) exceeds the total incremental cost of all regulated contracted
services.

3. I'have worked with our corporate cost study group and have confirmed that a cost
study meeting the test of that rule has been performed,

4. Therefore, on information and belief, 1 hereby attest that the contract that this affidavit
supports meets the test prescribed by that rule.

nature)

Sworn to and subscribed before me this ;Eu(day of W/(M ’f&/ 2003.

wao% Hore

Notary Publi¢

J
O TA&YNICE A, PETROZz1

STATE OF GHIC
MY COMMISSION EXPIRES 11.12-0
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Ameritech

Custom DSI Service Agreement
OHIO METRO (SVPA PROGRAM)

This Agresment is entered into as of the date of the last signature hereto (the "Effective Date") berween Ameritech Business '
Comewmications Servicss, a division of SBC Global Services, Inc., f/k/a Ameritech Information Systems, Inc., on behalf of Ohio Bell

Tulephone Company. an Ohd iom sdath dts principalolzce of business at 45 Erieview Plaza, Cleveland, Ohio 44114
("ameritech”) and ) with its principal place of business ar
{"Customet").

In vonsideration of the covenants and undertakings herein, the parties agree as follows:

1. Description of Service - In accordance with the terms and conditions herein, Ameritech shall provide 1.544 MBPS High
Capacity Digital Service Channels ("DS1 Service”) between the locations designated on page 4.

>

Term - The term for providing the Service corresponds to the term payment plan selected by Customer on page 4. Upon
completion of the Service term, Customer may conlinue receiving the Service at the then-current rates under any available
payment plan. If Customer does not select a new payment plan and does not request discontinuance of the Service prior to
expiration of the term, the month-to-month tariff rates in effect at such ime will automatically apply.

3. Rates - Customer shall pay the Monthly Charge shown on page 4, which shiall not be subject to increases during the term of
this Agreement. All invoices from and payments due to Ameritech shall be made in accordance with Ameritech’s standard
billing procedures.

4. Applicable Tariff Regulations - Except a5 specifically set forth herein, the terms and conditions under whick the Service is
provided are controlled by tariffs filed with the Public Utilities Commission of Ohio (“PUCO™), Ameritech’s obligation to
provids the Service under this Agreement is expressly contingent upon and subject to filing and approval by the public utility
COMMISsSion.

5. Installation and Cutover - Congistent with the availability of certain equipment and facilities on Ameritech's side of the
NETPQP. Ameritech shal] develop and advise Customer of the installation and cutover schedule. Cutover shall be deemed to
have occurred when the Service is substantially provided to Custoruer. If Ameritech’s performance is delayed due to changes,
5ets, or omissions of Customer, or Customer's contractor, or due to any force majeure condition, Ameritech shall have the
right to extend cutover for a reasonable period of time, at Jeast equal to the period of such delay. If Customer cancels this
Agreement before the Service is established, Customer shail reimburse Ameritech for all expenses incurred in processing the
order and in instaiting the required equipment and facilities.

6. Service and Maintenance Obligations - Ameritech represents to Customer that the Service will aperate materially in
accordance the service description set forth in the tariff. If, under normal and proper vse, the Service fails to perform
substantially us specified above, and Customer notifies Ameritech within the term, Ameritech shall correct such service
degradations ot failures without charge to Customer in accordance with the provisions herein, Customer may seport service
problems seven (7) days per week and twenty-four (24) hours per day. Ameritech's repair obligation does not include
damage, defects, malfunctions service degradations or failures caused by Customer's or a third party's abuse, intentional
misuse, unauthorized use or nepligeat acts or omissions. In addition, the foregoing repair obligation applies only if Customer
provides Ameritech with access on its side of the NETPOP so as to enable Ameritech to perform maintenance or repair wark.
In the event of an interruption in the Service, a credit allowance shall be made for the affected portion of the Serviee to the
extent specified in the tariff.

THE FOREGOING REPRESENTATION IS EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS AND
WARRANTIES, EXPRESS OR IMPLIED. INCLUDING BUT NOT LIMITED TO. THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. CUSTOMER'S SOLE AND EXCLUSIVE
REMEDY AGAINST AMERITECH, FOR LOSS OR DAMAGE CAUSED BY, OR ARISING IN CONNECTION WITH
THE PERFORMANCE OR NONPERFORMANCE OF THE SERVICE SHALL BE THE OBLIGATIONS OF
AMERITECH AS SET FORTH IN THIS AGREEMENT,

i

§77/2003/CH
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Ameritech

Custom DS1 Service Agreement
OHIO METRO (SVPA PROGRAM)

0.

1.

12

4.

Termination for Convenience - If Customer terminates the Service prior ta expiration of the term, Customer shall b liable
10 Ameritech (1) for the difference between Customer’s current Monthly Charge and the tariff rate in effect at thf. lifnc of
termination for the payment plan that could have been completed during the time the Service was provided, mulpphed bylthc‘
number of months that the Service was provided, and (2) for any Recurring or Nan-recurting Charges waived if the Serviee is
termipated prior to completion of a minimum of 36 months on & 36- or 60-manth Term. In addition to the foregoing, if
Service is discontinued in the 1 through 1% months the following additional charges will apply: 40% X the prevailing 12
month cate X (12 - the number of months Service was received). Charges shall become due in full immediately upon such

1ermination.,

Service Upgrade Customer may upgrade Sefvice to a higher speed Ameritech D83 or SONET scrvice without incurring carly
termination charges; provided that the Upgraded Service is (1) under a term plan that is equal to or greater in length than the
number of months remaining in the texm plan ordered herein and (11} is installed between the locations herein. NRCs will
apply to the Upgraded Service.

Limitation of Damsges - The liability of Ameritech for damages arising out of mistakes. omissions, interruptions. delays,
errors or defects in transmission occurring in the course of furnishing the Setvice, and not caused by the negligence of
Customer, shall in no event exceed an amount equivalent to the praportionate charge to Customer for the perind of Service
during which such mistake, omission, interruption, delay, error or defect in transmission occurs. "No other liability shall in any
case attach to Ameritech,

Assignment - Customer shall not assign or otherwise transfer any rights or obligations under this Agreement without the prior
written cansent of Ameritech which shall not be unreasonably withheld or delayed.

Taxes and Additional Charges - Customer shall remit to Ameritech all applicable federal, state and Jocal taxes and all
applicable municipal and state charges which arise under this Agreement unless and to the degree Customer furnishes
evidence of exemption from any or all such taxes and charges.

Notices - Notices given by one party to the other under this Agreement shall be in writing and shall be delivered personally or
sent by express delivery service, certified mail, postage prepaid, and addressed to the parties at the addresses set forth on the
front page. Notices shall be deemed given as of the date of receipt, the next business day when sent via express delivery
service or three (3) days after mailing in the case of U.S. mail,

Publicity - Neither party shall identify. either expressly or by implication, the other party or its corporate affiliates or use any
of their names, trademarks, trade names, service marks oy other proprictary marks in any advertising, press releases, publicity
matters or other promotional materials without such party's prior written consent.

Regulatory Approval and Jurisdiction - Approval of this Agreement by the PUCO, if approval is determined
by Ameritech 1o be necessary, will be obtained by Ameritech. If PUCO approval is required and not obtained,
then this Agreement will immediately terminate and Customer shall receive a refund of any non-recurring charge
paid.

Approval of this Agreement by the PUCO does not constitute a determination that the terms and provisions for
termination, or any resulting termination liability, of the Agreement should be upheld in a court of law. Approval
by the PUCO of the termination liability language is not intended to indicate that the PUCG has approved any
terms or provisions contained therein. Signatories of this Agreement are free to pursue whatever legal remedies
they may have, should a dispute of this nature arise.

Severability - If any provision of this Agreement shall be held invalid ar unenforceable, such provision shall be deemed
deleted from this Agreement and shall be replaced by a valid and enforceable provision which so far as possible achieves the
same objectives for the parties us the severed provision was intended to achieve, and the remaining provisions of this
Agrecment shall conlinue in full force and effact.

#/2r2003/CH
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Ameritech

Custom DS1 Service Agreement
OHIO METRO (SVPA PROGRAM)

15. Waiver - Failure of either party to insist on performance of any term or condition of this Agreemen! or to exercise any right
or privilepe hereunder shafl not be construed as a waiver of such term, condition, right or privilege in the future.

16, Breach - Either party may terminate this Agreement. of an appropriate portion of this Agreement if such breach does not
affect the entire Agreement, immediately following written notice in the evant the other party is in defaults as to any of its
materal obligations hereunder, provided (a) the defaulting party receives notice of termination containing a reasonably
romplete deseription of the default, and (b) the defaulting party fails to cure such default within thirty (30) days of receiving
such notice ot ten (10) days of such notice if the default i3 nonpayment.

17. Entire Agreement - This Agreement and the applicable tariff are the complete agreement between the parties and supersede
any discussions, representation ar proposals, written or oral. concerning the Service. This Agreement may not be modified
except by a writing signed by both parties.

18, Jurisdiction - Based on FCC Rules and Regulations. the attached pricing is offered via the respective Ameritech state tariff
and is based on cusiomer acknowledgement and certification to the company that total interstate traffic on the circuii(s)
constitutes 10% ot less of the 1otal traffic on the service.

8/7/2003/CH
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e
Ameritech o/ G030 3¢ (H14

Custom D31 Service Agreement .
OHIO METRO (SVPA PROGRAM)
e
i
Order Type [ Win-ovar Cirgul ! ,j,..,
’ Roequestod lnmlmioh Date
ﬁmm Payment Pinn/Monmly Cherge: 38 Months {3 Tamn Payment PlanlMon!hly Charge: 80 Monihs
Locs @ stz eax._L Qw2 f 12 _siron LDCs & 90 x____(Qty)= SubTow!
CMTs @ $3408x2 = SunTotal CMTs @ $220ax2 = SubTetal
CM B Srdesx {Qty) = SubTemn) M6 $120ax Oty = SubTotn!
Tetal: ¥ 2. o0 Total:
Norrecurring Service Charges Walveds_ O 068 Nonrecutring Servies Charges Walvad §
Charges Walved 3 Months Recurring Service Ohargas Walved
?J;‘f&"e‘?f 12'332""9 Msa:nnr'\':f 1192 X Tolal =% 00 _ _ tvaue ot 1% 2" ana 3 Months) 3 X Tol =§ .

Clrou’t Location Addresses:

Your signature acknowiedges that you understand and accept the terms and conditions for
Ameritech DS Service and (hat you are authorized to make the commitments under this Order.

CUSTOMER AMERITECH

.ﬁ,.,,v,,,,.y/r,,

Print Nama and Tite

8/073
’

Date

Fax conlract to: 127955494

Mal SIGNED ORIGINAL, fo:
Coniract Information Managament
% A 225 W Randolph, Fleor SC Chicago IL 60606

Driginl must b recaived within five (5} days ofter faxing,

__.. Order Information

Channel: Order Centsr:  [JAIPG [ aBSC
Name: Comer Location:
Phone: Prometion Cods; [ w835 [J waso -
Fax: Approval Signature:
Vice President - Sales
8/773003/CH
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