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RE:  Touch America, Inc. — Case No. 00-1481-CT-ACE
P.U.C.0. Tariff No. 2 and Explanation of Product Consolidation

Ladies and Gentlemen:

On behalf of Touch America, Inc. (“TA”), transmitted herewith is an original
plus three copies of its Form 363 Registration Form and P.U.C.O. Tariff No. 2,
which cancels and replaces in its entirety, TA’s P.U.C.0. Tariff No. 1.

The purpose of this letter is to explain the purpose of the Tariff No. 2 filing
and identify products and plans in Tariff No. 2 that are either: (i) discontinued, with
no customers subscribed or affected; (i) consolidated; or (iii) continued under new
names and under modified conditions.

The purpose of filing Tariff No. 2, which cancels and replaces in its entirety
the company’s Tariff No. 1, relates to product consolidation associated with a TA
acquisition. On June 30, 2000, TA purchased the in-region long distance customer
base of Qwest Communications International Inc. (“Qwest”)(“in-region” referring to
the 14-state former US WEST local exchange territory). In order to serve transferred
customers in the in-region states TA was required to tariff products and plans
previously offered to these in-region customers by Qwest. TA did so.

At the timz of the Qwest transaction, TA was not certified in many “out-of-
region” states. Following the transaction, however, TA desired to provide services
nationwide. Initially, TA’s plan was to sell to out-of-region customers the same
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products and plans it acquired from Qwest for purposes of serving transferred in-
region customers. Therefore, when applying to the Commission for certification, TA
included its Tariff No. 1, which contained products and plans inherited from Qwest.

By the time its certification application was approved, however, TA’s
marketing plan changed. Ultimately, TA neither marketed nor sold a great many of
the “inherited” products and plans in its Tariff No. 1. Instead, TA limited its sales
and marketing to the following, as tariffed in its Tariff No. 1:

Audio Conferencing Sold to business customers only

Enhanced 800/888/877 Toll Free  Sold to business customers only

Millenium I Sold to residential customers only, now “Home
Anywhere”

Direct Optimum Sold to residential customers only, now “TA
Casual Calling”

TA Confidence Sold to business customers only, now

consolidated as “Business Anywhere — Switched
and Business Anywhere ~ Dedicated”

TA Promise Sold to business customers only, now
consolidated as “Business Anywhere — Switched
and Business Anywhere — Dedicated”

TA filed this Tariff No. 2 to accurately reflect the company’s current product
offerings in out-of-region states. Rather than deleting over 100 pages of products
and plans that were never offered and to which no customers subscribed, TA has
replaced the Tariff No. 1 in its entirety. A complete list of such discontinued
products and plans with no customers subscribed is attached at Exhibit 1, hereto.

An additicnal copy of this filing is also enclosed, to be date-stamped and
returned in the postage-prepaid envelope provided.

If you have any additional questions regarding the filings referenced herein,
please do not hesilate to contact me.

Respectfully,




EXHIBIT1

Discontinued Products and Plans/No Customers Subscribed

National Toll Free TA Communications Package

Touch America Dirzct Toll Free TA Savings Package

Personal 800 Service TA 1500 Package

USA Plan Service Operator Services

Global-Card Calling Card Alternative Operator Services
Global-Card + Calling Card TA Prepaid Calling Card Service ~ Series I
Radiance + Service TA Prepaid Calling Card Service - Series II

Choice Virtual Network Service

TA Prepaid Calling Card Service — Series III

Dedicated Services

TA Prepaid Calling Card Service — Series IV

Campus Talk Switched Simplicity
Campus Talk Dedicated Service Latitudes I
TA Purely Business Latitudes II
TA Simple-One Promise Millennium II
Touch America One Millennium II
Touch America Choice

800 Calling Card Service

800 Directory Assistance

“800 T-1" - Flat Rate Service

Dedicated Leased Line Service Rates

TA Flash




PUBLIC UTILITIES COMMISSION OF OHIO

PUBLIC COMPETITIVE TELECOMMUNICATIONS SERVICE PROVIDER
563 REGISTRATION FORM
ISSUED: December 21,1995

In the Matter of the Application of ) S5 - 9)9/ 7 - C,rf' Zf 14‘
ETE e

Touch Ameriga, Ine ) Case No
)

Name of Registrant _Toach America, Inc.

Registrant's Address 130 N. Main Street, Butte, Montana 53701

Contact Person Jonathan §. Marashlian, Esg. (Phone - 703-714-1300 )
Date April 3, 2003 TRF Docket No. - -CT-TRF

1. Indicate the reason for submitting this form (check only one) (NOTES: 1. If a waiver is filed
in conjunction with an automatic case, see LD.2.b. of the 563 guidelines for the applicable
automatic time frame; and 2. The number of copies noted below must be accompanied by an
original filing. Facsimiles are not acceptable.):

B 1. (ABN) Withdrawal or Abandonment of all Services (14-day notice, 13 copies)
0 2. (ACE) New Operating Authority (30-day approval, 10 copies)
QIXC Q A0S Q CAP Q Cellular 1 Paging
U Other

O 3 (AMT) Merger (14-day notice, 13 copies)
0O 4 (ATE) Transfer or Transaction Affecting Operating Authority (14-day notice, 7
coples)
T 5. (AR)) All Other Reguests for Relief from Jurisdiction (NOT automatic, 10 coples)
& 6 (MTW) "Me Too" Waiver (30-day approval, 10 copies)
O 7. (RR] Interexchange Switchless Rebiller Request for Relief from Jurisdiction (30-
day approval, 10 copies)
d 8 (WVR) Request for Waiver from Portion(s) of 563 pursuant to LD.3. of the 563
guidalines. (NOT automatic, 10 copies)
O 9. (ZAC) Contract {0-day notice, 10 copies)
0 10. (ZCN) Change of Name {0-day notice, 10 copies)
0 1. (ZCO) Change in Ownership (0-day notice, 10 copies)
M 12.  (ZTA) Introduction of new tariffed service(s), textual revision, correction of error,
addizion of service area(s), etc. {0-day notice, 10 copies)
Q 13 (UNC) Unclassified (explain) (NOT automatic, 10 copies)
O 14 Other (explain) (NOT automatic, 10 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)
O 15 Introduction or Extenslon of Promotional Offering

O 16 New Price List Rate for Existing Service.

0 17, Designation of Registrant's Process Agent(s)

II.  Indicate which of the following exhibits have been filed. The numbers (corresponding to the
list above) indicate, at a minimum, the types of cases in which the exhibit is required:

U A copy of registrant's proposed informational tariff. (2)

0 Statement affirming that the registrant has notified the Ohio Department of Taxation of
its intent to conduct operations as a telephone utility in the State of Ohio. (2)

0 Listof names, addresses, and phone numbers of officers and directors, or partners. (2-4)
Brief description of service(s) propased, as well as the targeted market(s). (2)

ﬁ Copy of tariff sheet(s) & price list(s) superseded, marked as Exhibit A
(1,3-4,6, 8,10,12-16)
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v,

Copy of revised tariff sheets & price lists, marked as Exhibit B. (1,3-4,6,8,10,12-16)
If increase to residential MTS, DA, or traditional operator surcharges, specify which

notice procedure will be utilized: real time; or annual. (12, 16)
Copy of real time notice which has been provided to customers. (1,3,10-12,16)

Copy of annual notice which will be sent to customers is: included with this
filing; or will be filed with the Commission (month) (year). (16)

O o0 OQC

Description of and rationale for proposed tariff changes, including a complete description
of the service(s) proposed or affected. Specify for each service affected whether it is
business ___,residence __,orboth ____ as well as whether it is a switched ____ or
dedicated ___ service. Include this information in either the cover letter or label as
"Exhibit C". (3,6,8,12-15)

O  Delineation of any deaveraged message toll service, if applicable. (6, 12-16)

[ Statement explaining rationale for proposal. (1,3-3,10-11)

[ List of Ohio counties specifically involved or affected (1-6,8,10,16)

1 Certification from Ohio Secretary of State as to party's proper standing (domestic or
foreign corporation, authorized use of fictitious name, etc). (2-4,7,10) (In transfer of
certificate cases, the transferee's good standing must be established).

Q) Justification for waiver of specific element(s) of 563. (6.8)

O Responses to questions contained in Appendix A, Attachment 4 to the 563 guidelines (7)

QO  For radio common carriers, a statement affirming that registrant has obtained all

necessary ‘ederal authority to conduct operations being proposed, and that copies have
been furnished by cellular, paging, and mobile companies to this Commission of any Form
401, 463, and/or 489 which the applicant has filed with the Federal Communications
Commissicn. (2-4)

1 Other information requested by the Commission staff.

Registrant herehy attests to its compliance with the following requirements in the Service
Requirements Form, as well as all pertinent entries and orders issued by the Commission with
respect to these issues, Further, registrant hereby affirms that it will maintain with its TRF
docket an up-to-date, properly marked, copy of the Service Requirements Form available for
public inspectior.

Mandatory requirements for all CTS providers:
(x} Sales tax
[x] Deposits

w

ervice requirements for CTS providers of certain services (check all applicable):

Discounts for Persons with Communication Disabilities and the Telecommunication Relay
Service

Emergency Services Calling Plan

Alternativa Operator Service (AOS) requirements

Limitatior. of Liability

Termination Liability Language

oo d

List names, titles, and addresses of those persons authorized to make and/or verify filings at
the Commission on behalf of the registrant:

Jonathan S. Marashlian, Regulatory Counsel, The Helein Law Group,
8180 Greensboro Drive, Suite 700, McLean, Virginia 22102

NOTE: An annual report is required to be filed with the Commission by each company on an
annual sasls. The annual report form will be sent for completion to the address and
individual(s) identified in this Section unless another address or individual is so
indicated.

Page20f3




VERIFICATION

I, [Name/Tite] Jonathan Marashlian verify that I have utilized, verbatim, the
Commission's 563 Registration Form issued December 21, 1995 and that all of the information submitted
here, and all additional information submitted in connection with Case No. qg - 1481 -CT-ACE _ is

true and correct to the best of my knowledge.
A 4303

at rey VA VU (Date)

* A verification is required for every filing. It pfay be signed by counsel or a process agent designated
by the Registrant, except that initial certtflcation cases (ACE)} must be signed by an officer of the
registering entity.

Send your completed Registration Form, including all required attachments as well as the required
nurnber of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street
Columbus, OH 43215-3793
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EXHIBIT A

Superseded Tariff No. |




TOUCH AMERICA, INC. P.U.C.O. Tariff No. |
Original Title Page

TITLE PAGE

TARIFF CONTAINING REGULATIONS AND RATES
For END USER

INTRASTATE INTEREXCHANGE TELECOMMUNICATIONS SERVICES
of
TOUCH AMERICA, INC.
130 N. Main Street
Butte, Montana 59701
Phone: (406) 496-5100
Toll-Free: (800) 823-4874
Within
THE STATE OF OHIO

CASE No.

ACCOUNT No.

For Customer Inquiries and Complaints, Please Write to or Call the Following:

TOUCH AMERICA, INC.
Customer Service Center
1903 S. Russell
P.0. Box 5207
Missoula, Montana 59806
Phone: (406) 523-3603
Toll-Free: (800) 823-4664
Facsimile: (406) 523-3606
Toll-Free Fax: (800) 823-3299

NOTES:

1. This tariff applies to the Competitive Facilities-Based and Resold Interexchange
Telcommunicaticns Services fumnished by Touch America, Inc. (“Touch America”)
throughout the State of Ohio. This tariff is on file with the Public Utilities Commission
of Ohio, and copies may be inspected during normal business hours at Touch America’s
principal place of business, 130 E. Main St., Butte, Montana 59701.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. |
Original Page No. |

CHECK SHEET

Pages I through 165 inclusive of this Tariff are effective as of the date shown at the bottom of the
respective page(s). Revised pages as named below contain all changes from the original filing that are in
effect on the date listed.

PAGE NO. REVISION PAGE NO. REVISION
Title Page Original 36 Original
1 Original 37 Original
2 Original 38 Original
3 Original 39 Original
4 Original 40 Original
5 Original 4] Original
6 Original 42 Original
7 Original 43 Original
3 Original 44 Original
9 Original 45 Original
10 Original 46 Original
11 Original 47 Original
12 Original 48 Original
13 Original 49 Original
14 Original 50 Original
15 Original 51 Original
16 Original 52 Original
17 Original 53 Original
18 Original 54 Original
19 Original 55 Original
20 Original 56 Criginal
21 Original 57 Original
22 Original 58 Original
23 Original 59 Original
24 Original 60 Original
25 Original 61 Original
26 Original 62 Original
27 Original 63 Original
28 Original 64 Original
29 Original 05 Original
30 Original 66 Original
3 Original 67 Original
32 Original 68 Original
33 Original 69 Original
34 Original 70 Original
35 Original 71 Original
ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-3100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. 1
Original Page No. 2

CHECK SHEET (Cont’d)
PAGE NO. REVISION PAGE NO. REVISION

72 Original 108 Original
73 Original 109 Original
74 Original 110 Original
75 Original 111 Original
76 Original 112 Original
7 Original 113 Original
78 Original 114 Original
79 Original 115 Original
80 Original 116 Original
8l Original 117 Original
82 Original 118 Original
83 Original 119 Original
84 Original 120 Original
85 Original 121 Original
86 Original 122 Original
87 Original 123 Original
88 Original 124 Original
89 Original 125 Original
20 Original 126 Original
91 Original 127 Original
92 Original 128 Original
93 Original 129 Original
94 Original 130 Original
95 Original 131 Original
96 Original 132 Original
97 Original 133 Original
08 Original 134 Original
99 Original 135 Original
100 Original 136 Original
101 Original 137 Original
102 Original 138 Original
103 Original 139 Original
104 Original 140 Original
105 Original 141 Original
106 Original 142 Original
107 Original 143 Original

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.

130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. |
Original Page No. 3

CHECK SHEET (Cont'd)

PAGE NO. REVISION PAGE NO. REVISION
144 Original
145 Original
146 Original
147 Original
148 Original
149 Original
150 Original
151 Original
152 Original
153 Original
154 Original
155 Original
156 Original
157 Original
158 Original
159 Original
160 Original
161 Original
162 Original
163 Original
164 Original
165 Original

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-3100




TOUCH AMERICA, INC.

ISSUED:

CASE NO.

RESERVED FOR FUTURE USE

P.U.C.0. Tariff No. 1
Original Page No. 4

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. |

Original Page No. 5
TABLE OF CONTENTS
Page No.
THEIE PAZE ...ooevevriesceseisimscbis e sba bbb st Rt bbb s 8L bbb SRR SR Title
CRECK SHEBL . vvevuvsieerresseeniis e cresseesssseses st sonesssssrsesessressea esessasussses et sssosse s st snsesnessesssessisessssssassensecns 1
TADIE OF COMENLS. .. ucvvrseeervesssrsisssssesiessnerseesstisssssessmemesasssessssessseenssssassestsssessassesas mssasssssasessasesssssstasts 5
Explanations of SYMDOIS ......veerimnismii s s ssiosss 9
TAFIT FOTINAL 1...vves e essese e car e essersereesesea st eses b bs bbbt e sk st e s s be e ean 10
Concurring, Connecting ot Other Participating Carmiers ... v meeeimmmessinsssmenmseasmssssssssserssesssmmrsssssssssses 11
SECTION 1 - DEfINONS .....vovrvevcverrersenseseeessssesceranesss st ssass s esasse st sesassesseesasiasossbsss s sesmssotosessesaseasess 12
SECTION 2 - Rules and Regulations ... s s 20
1. Description Of SEIVICE ......cvumrirmisiincnimnsss sttt sase st sas s snsessb s sseosanien
2. Locations of Service............
3. Limitations of Service ....
4, Terms and COntItionS. ... st st esisnses
5. USE O SEIVICE .. ceveevrsttsr st cisas are b ssesr st s sb s ot e b s s b bbbt s
6. Interconnection ..................
7. Liability/Credit AHOWANCES ......ceeriecermrereniserccssecereeroneenennne
8. Minimum Servize Period........
9. Cancellation by Customer ......
10. Cancellation by COMPANY ........ccc......
1L TRtErruPtion OF SEIVICE cvvvvvemmecrecvreriisircesvconsns s aessmsssssssssesesensessss s e ssssesstsms o seressesssens
12. Restoration of SEIVICE .. ssssssssss s
13. Inspections

14. TeSting ANA ACUSHNE. 1+rvvcererrevrreesrecerasensressesesssesnssssssssassapessossssssssssmmssssesssssnessessesssssssssssesssssones
15. Special Custoner AITANZEINENLS v .vvvuesemscsesssmsmsisssssnssssssossesessssssssssssssessissessasssssssssssosssionssssesss
16. Reserved s vmmeisnsnnsisssnsssions
17. Customer Inquiries and Complaints ...................
18. Notices vt
19. Payment and Billing .....cvevnerccessmmissssscnssrassannns
20. Security Deposit ........ovewn.
21 TOIEFLEE SCIVICE ..oostieeeerereseersestcimscrene s sesicsenesssscasessicesessesesse sssmss erssonessessessssessssessesnens
22. Administration of Toll Free NUmBEIS ....vveve rnerivsscmmnreesssssnins

23. Operator Services — Company Obligations ...
24. Operator Services — Aggregator Obligations. ...,
25. Operator Services — Billing Arrangements............coeeveneeenene
26. Directory ASSISANCE......vereecrreonieiecreneeinens
27. Rounding Methods ......ovvemmurerresencers
28. Third Party Marketing Promotion .....
29. Dedicated Service .....co.mmensercnsiecenns
30. Information Provider Data...
31, LN SEIZUTE ..o vvvecrrniesrsnissontssssessnsssssissasessassosasssssmsisassssssssonsssssessossstassasmssasssssass

32, ADSWET SUPCIVISION.. v viitsesssseisiosssiisisssssssnsssisosssn s st sassasssass ssras s bt ant s bt bassssasssarestomten

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.0O. Tariff No. ]

Original Page No. 6
TABLE OF CONTENTS (Cont’d)
33 RESHACHONS wvv. vvvssimsinensissnisins st s sssssssonssas s onsmesssssassssns st sesssasessisssssstasansssaressons
34. Special Access Surcharge
35. Gro8S RECEIPIS TAX overrurieriniiiiminisimimisisiinincsessessceseseese s cosstsss st seasssseasasssassssessasassrassons
36. Telecommunications Service Priority Provisioning and Restoration Of Service........couvenen... 46
37. Toll-Free Service AsSUrance GUATANEE ...........c.uueeerreeercrmsemmisimssrmssssmsmremmssisss s snens 47
38. Customer Satisfaction GUATAIEE ... vurseniermssvrerssrsressssssesnsssssessosssssssssssssssssssassss 49
39. Minimum Usage COMMILMENE .......coiurmmimmimmiimsieissiien s mrermsorsssomomsessessrosmsssssssesnses 50
SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES.......cocoiveeruiernesrenerinecsensessareseeres 51
1. Audio Teleconferencing ..........coccovervcemecerenerinecsseeeerencnrmnrsnsenns
2. Enhanced 800/888/877 Features
3. National Toll Free.....cccsumenmiicimnnicanns
4. Touch America Direct Toll Free
5. Personal 800 SErvice ..ooiesnoisinionsens
6. USA Plan Servire .....cooceeerrerereriorinienneseiseeeceessssresssennns rettreresesss e rerasse s sns 60

7. Global-Card Calling Card
8. Global-Card + Calling Card ....
9. Radiance + Service ......cmmvrrimmermsniriissesnonns
10. Choice Virtual Network Service (CVNS)
11, Dedicated Services ....cvemmimmericenns
12, Reserved .....e covvenrrccnene.

13. Campus Talk Switched
14. Campus Talk Dedicated Service............
15. TA Confidence ....uvurorermemorinmsssininens
16. TA Purely BUSInNess .....cmeeiresioreceemnerssusmersseens
17, TA Simple-Onz Promise ......c.covuumemmimmessmmenssssssieen
18. TA Promise.... ..cooverveeeenc.
19. Touch America One..........
20. Touch America Choice.....
21. 800 Calling Card Service..
22, 800 Directory Assistance......cumminr

23.“800 T-17 — Flat Rate Service v vmemineeroncrivnecrens
24, Dedicated Leased Line Service Rates
25. TA Flash
26. TA Communications Package ... cecermeicnsermmermmesmnsssssessssssssssnssssssnssssssssssssssonns
27, TA SaVINES PACKAZE .vv.rrervsscersscsierres iesse st st sssss st s sssssassssss st ssssssssstsmsss s issonsans
28. TA 1500 Package....cocverernserevnerinirsrsnenns

29. Operator SEIVIZES w.everrinrmareseesnsens

30. Alternative Opzrator Services.........covecernee
31. TA Prepaid Calling Card Service — Series I.......
32. TA Prepaid Calling Card Service - Series II
33. TA Prepaid Calling Card Service — Series III
34. TA Prepaid Calling Card Service - Series IV

ISSUED: EFFECTIVE:
Michael I. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. 1
Original Page No. 7

TABLE OF CONTENTS (Cont'd)

35. Direct Optimum
36. Simplicity ..o..cvevvesns

37. Latitudes I.......
38. Latitudes I1......
39, MAILETNIUIN Lot vevveerinevenieesiosesesosisnmsisisesnsserssssemessemssessenssssonssnsssssstssssassssnsosssssssenssasssssonsasasioss
40. Millenmium IL ... sesssens 162
41, Millemmitim IIT co. oottt censr s st se e se s sesae s css b esesnsstessesanees masesessmemmenenn 164
ISSUED: EFFECTIVE:
Michael J. Meldahl, President
CASE NO. TQUCH AMERICA, INC.
130 N. Main Strest
Butte, Montana 59701

{406) 496-5100




TOUCH AMERICA, INC.

ISSUED:

CASE NO.

RESERVED FOR FUTURE USE

P.U.C.O. Tariff No. 1
Original Page No. 8

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.
130 N, Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. 1
Original Page No. 9

EXPLANATION OF SYMBOLS
(€)  Tosignify changed conditions or regulation
(D)  To signify discont nued rate, regulation or condition
o To signify increase
(M)  To signify that materialnhas been transferred from another sheet or place in the tariff
(NY  To signify new ratz, regulation, condition or sheet
(R)  To signify reduction

(T)  To signify a change in text for clarification

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. {
Original Page No. 10

TARIFF FORMAT

1. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the Tariff. When a new
page is added between pages already in effect, a decimal is added. For example, a new page
added between page 14 and 15 would be 14.1.

2. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Ohio Public
Utilities Commission (“PUCO™). For example, the 4th revised page 14 cancels the 3rd revised
page 14. Consult the check page for the page currently in effect.

3. Paragraph Numbering Sequence - While there are several possible levels of paragraph coding
exemplified below, only the 1st four levels are currently used in this tariff, Each level of coding
is subservient to its next higher level:

1.
LA.
LA,
LA.(1).(a).
LA.(1).().(0).

4, Check Pages - When a tariff filing is made with the PUCO an updated check page accompanies
the tariff filing. The check page lists the pages contained in the tariff, with a cross reference to
the current revision number. When new pages are added, the check page is changed to reflect the
revision. All revisions made in the given filing are designated by an asterisk (*). There will be
no other symbols used on this page if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some pages).

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. 1
Original Page No. 11

CONCURRING CARRIFRS

None

CONNECTING CARRIERS

AT&T - American Telephone and Telegraph Company
MCT Communications
US Sprint Communications
US WEST Communications
WTCI Communications
Local Exchange Carriers
and
other Carriers who, in the future, may provide
Telecommunications Services in the State of
Ohio

OTHER PARTICIPATING CARRIERS

None

ISSUED: EFFECTIVE:

Michael J, Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. 1
Original Page No. 12

SECTION 1 - DEFINITIONS

Account Number: Number defined by COMPANY for customer identification purposes to which all
respective long distance and associated charges are assigned, billed and collectable from the customer.
Associated charges are applicable install fees, monthly recurring service charges. PICC charges, long
distance itemized call charges, late payment finance fees and applicable Federal, State, County, Municipal
and/or Local taxes and Feceral and/or State universal service charges.

Advance Payment: Partial or full payment required before the start of service.

Affiliate: Any entity (including any natural person or entity such as a corporation or partnership)
controlling, under the control of or under common control with another entity.

Aggregator: Any person or entity that, in the ordinary course of its operations, makes telephones
available to the public or to End Users of its premises for telephone calls using a provider of operator
services.

Answer Supervision: Switch capability to detect, by hardware LEC signal or by switch software
detection, the dialed numbar's answer event and the disconnect event. Answer Supervision deletes
dialing, ring time and busy signal time from billable talk or communication time.

AT&T: American Telephone and Telegraph Company.

Authority Network Managament System (Authority NMS): A system which provides customers on-line
access to receive management reports as required applicable to utilization statistics per data line circuit

interface (frame relay address), performance statistics for trunks and circuit lines and port statistics on a
per frame relay port basis.

Authorization code: A customer identification and security code assigned by COMPANY that enables
customer to access Company’s long distance network.

Authorized User: A person, firm, corporation or any other entity authorized by the Customer to be
connected to the service of the Customer.

Automatic Number Identification (“ANT”): The automatic transmission of a caller’s billing account
telephone number to a local exchange company, interexchange carrier or a third party customer. The
primary purpose of ANT is for billing toll calls.

Auto Reconfiguration (ARC): Automatic alternate destination routing to provide automatic re-routing of
data to a predefined alternate destination for disaster recovery and local loop redundancy applications.

Band 0: Intrastate calls; All calls placed within the State.
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Basic Digital Service (BDS): A dedicated digital private line service that may be utilized to support voice
frequency, data, video and facsimile applications.

Burst Information Rate (B[R): A short duration transmission that can relieve momentary congestion in
the Local Area Network.

Business Customer: A customer whose use of service is primarily or substantially of a professional,
business, institutional, occupational, or other commercial nature.

Cancellation of Order: A rustomer initiated request to discontinue processing a service order or request,
either in part or in its entirzty, prior to its completion.

Carriers: TOUCH AMERICA Services, unless specifically stated otherwise.

Channel or Circuit: A communications path between two or more points.

Collect Cali: A billing arrangement whereby the charge for a call may be charged to the called party,
provided the called party verbally accepts the charge or keys in a positive response acknowledging
acceptance of the charges.

Commission: The Ohio Public Utilities Commission (“PUCO™).

Committed Information Rate (CIR): A rate assigned to each Private Virtual Circuit (PVC) by the TA
FramePlus subscriber. CIRs represent the "guaranteed” transmission rates between two network ports.
CIRs are available in 8 Kbps increments from Zero to 1024K.

Company: TOUCH AMERICA Services, unless specifically stated otherwise.

Completed Calls: Completed calls are calls answered on the distance end or, where necessary, positively
accepted by the called parly. (i.e., Person-to-Person and Collect calls).

Connecting Carrier: A telecommunications company, which may be either an interexchange or a Local
Exchange Carrier, that supplies COMPANY with facilities to originate, transport and/or terminate
Company’s long distance services, including Operator Services.

Customer: The person, firm, corporation or other entity which orders setvice — either for its own use or
as a non-profit manager of a sharing group — and which is responsible for the payment of charges as
explained herein and for compliance with Company’s price list regulations. For billing purposes, a
customer is considered to he an account. If a person, firm, corporation or other entity orders the service in
more than one originating city, or requests the assignment of more than one account number in a
particular city, each such “customer” may include one or more locations of commonly owned or operated
business.
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Customer Dialed Calling Card Calls: Calling Card Calls which are handled on an automated basis
such that they do not requre intervention by an attended operator position (i.e. a “live” operator)
to complete.

Customer Provided Equipinent: Terminal equipment provided by a customer.

Directory Assistance (“DA”): Service consisting of supplying listed telephone numbers to requesting
customers.

Dedicated Access Lines: Dedicated Access lines used between thie customer's premises and Company’s
Points-of-Presence for origination or termination of telecommunication traffic.

Deposit: Cash or equivalent of cash security held as a guarantee for payment of the charges.

Disconnection: The discomection of a circuit, dedicated access line or port connection being used for
existing service.

Expedited Service Order: A service order, which, in compliance with a customer request, is completed in
a time period shorter than the Company’s standard service interval,

Extended Digital Service (EDS): A dedicated digital private line service that may be utilized to support voice
frequency, data, video and facsimile applications. EDS is available in increments of 64 Kbps up to 512 Kbps for
higher speed data applications.

FCC: Federal Communicztions Commission,

High Speed Digital Servic: (HDS) (Touch America Direct (DS-3)): A dedicated digital private line service that
may be utilized to support voice frequency, data, video and facsimile applications. HDS transports full duplex
digital signals over terrestrial facilities at the rate of 44.736 Mbps or the equivalency of 28 DS-1's or 672 DS-0's.

Holidays: The following zre the COMPANY recognized national holidays determined at the location of
the originator of the call. 1Jnless a specific date is noted, the date of the holiday is the federal observed
date:

New Year s Day (January 1)

Independence Day (July 4)

Memorial Day

Labor Day

Thanksgiving Day (Last Thursday in November)
Christmas Day (December 25)
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Individual Case Basis (“ICB”): A service arrangement in which the regulations, rates and charges are
developed based on the spzcific circumstances of the customer.

Installation: The connection of a circuit, or dedicated access line, or other dedicated facility for new or
additional service.

Interconnection Facilities: Circuits and/or dedicated access arrangements provided by the Customer or a
third party supplier to interconnect the Customer with the Company's service. The Customer shall have
sole responsibility for the ordering, installation, maintenance, and payment of such facilities.

InterlL ATA Call: An Inter].ATA call is any call that originates and terminates in a different LATA.
IntralATA Call: Anintral.ATA call is any call that originates and terminates within the same LATA.
LATA - (Local Access and Transport Area): A geographical area established as required by the Modified

Final Judgment in the government's antitrust suit against the Bell System for the provision and
administration of communications services.

LEC: Local Exchange Carier.

Local Calling Area: Denotes a geographical area in which a Local Exchange Company end user may
complete a call without incurring long distance charges.

Local Facilities: Any faci ity providing interconnection between a customer’s premises and COMPANY
terminal location.

Measured Charge: A charge assessed on a per minute basis in calculating a portion of the charges
due for a completed Operator Assisted Call.

Minimum Service Period: The minimum period of time during which Customer is obligated to
pay for services provided by the Company.

Monthly Recurring Charge: (“MRC™): Monthly charges to the customer for services, facilities or
equipment, which continus and are billed to the customer each month for the duration of the service.

Nonrecurring Charge (“NRC”): The initial charge, usually assessed on a one-time basis, to install
equipment and facilities to establish service.

ISSUED: EFFECTIVE:
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Operator Assisted Calls: Calls requiring assistance for completion, usually by dialing O+(area
code)+(exchange)+ (line number); or by dialing “0” or “00”, with all subsequent dialing being
performed by Operator Services. The following are examples of calls normally placed in this
manner:

Calling Card Calls - Calls for which charges are billed, not to the originating telephone
pumber, but to a telephone calling card issued either by a local exchange or long distance
telephone company for this purpose. At the caller's option, and depending upon the services
available at a particular location, calling card calls may entai! intervention of an attended operator
position (i.e. a “live” operator) or may be made on an automated basis. The latter are termed
“Customer Dialed Calling Card Calls” for purposes of this tariff.

Credit Card Calls - Calls for which charges are billed, not to the originating telephone
number, but to a credit card, such as VISA, MasterCard, or American Express.

Person-to-Person Calls - Calls that are placed under the stipulation that the caller will
speak only to a specific called party.

Order: A single request by a customer subscribing to a service or facilities, or both, to any number or
circuits to any number of locations where the services or facilities, or both, are provided by the carrier.

Other Carrier: A person, firm, corporation, or entity, which provides communication services or
facilities, or both, including but not limited to, exchange carriers, electronic message service carriers,
resellers, and interconnect companies.

Permanent Virtual Circuit (PVC): A logical connection between port connections. PVC’s are defined on
the basis of simplex (or asymmetrical) transmission, which allows the user to establish different data
transmission rates in each direction.

Person-to-Person Call: A :all whereby the caller specifies to the Company operator a particular person to
be reached, or a particular station, room number, department or office to be reached though a PBX
attendant.

Point-of-Presence: Company’s physical presence in a LATA (as defined herein). Locations where
COMPANY maintains operations centers for purpose of providing long distance services.

Point of Destination: The area code and telephone number called in a location other than the point of
origination.

Point of Origination: The station form which the customer initiates a call through the Carrier's switch.
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Port: Connection to the Company’s switching network with one or more voice grade or DS-1 level
communications channels, each with a unique network address (telephone number), dedicated to the
customer. Each port is equipped with a Terminal Interface.

Premises: The space designated by a customer at its place or places of business for Company’s service,
whether for its own communications needs or for the use of its resale customers.

Presubscription: A service arrangement whereby the Customer authorizes the local telephone company to
route all InterLATA calls to the Company.

Project Codes: Customer und/or COMPANY defined, verified and/or non-verified codes that can be used
to: 1. Identify specific customer authorized user(s) and/or project(s) and 2. Allocate the cost of the long
distance communication to the respective customer account number for billing purposes.

Rate Periods: Unless otherwise noted, the following rate periods are applicable to all products in this
tariff:

Day: 8:00 AM-4:59 PM (Monday thru Friday).

Evening: 5:00 PM-10:59 PM (Sunday thru Friday).

Night/Weekend: 11:00 PM-7:59 AM (Sunday thru Friday, all day Saturday and Sunday from 8:00
AM -4:59 PM).

Reseller; A company that purchases a big block of long distance calling minutes for resale in smaller blocks
to its customers.

Residential Customer: A (Customer whose use of the Company’s services is substantially of a social and
domestic nature.

Responsible Organization (“Resp. Org.”): Responsible Organization is the entity that maintains the
routing for 800 numbers in the National database.

Service Date: The date o which Customer begins to utilize the Service or the date on which
Service is made available for use by the Customer or its authorized users, whichever is sooner.

Service Location: A Service Location shall mean a single Customer premise location either owned or
leased by the Customer, which location has its own, unique mailing address and which is used principally
by the Customer to conduct is business. A Customer may have more than one (1) Service Location.

Special Promotional Offerings: Special discounts or modifications of its regular service offerings which
COMPANY may, from tirre to time, offer to new customers for a particular service. Such offerings may
be limited to certain dates, times and locations.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC,
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. 1
Original Page No. 18

SECTION 1 - DEFINITIONS (Cont’d)

Subscription Agreement: A Standard COMPANY form that includes all pertinent LOA (Letter of
Agency), billing, technical and other descriptive information that will enable COMPANY to provide the
long distance service required.

Telecommunications - The transmission of voice communications or, subject to the transmission
capabilities of the service, the transmission of data, facsimile, signaling, metering, or other similar
communications.

Termination Service: During the Term, the COMPANY agrees to provide call termination services for all
call placed through the Digital Switching System (excluding international calls). The COMPANY will
provide Terminating Service for all calls via its Services offered in the tariff.

Terminal Equipment: Devices, apparatus and their associated wiring, such as teleprinters, telephone
handsets or data sets.

Terminal Interface: The method of physical connection between a Company-provided service and a
Customer’s transmission cable, inside wiring, or terminal equipment. Depending upon the service
ordered by the Customer, there might be a choice of terminal interfaces. The Customer is responsible for
ordering a terminal interface that is compatible with the Customer’s terminal equipment. All terminal
interfaces will be provided by industry-standard connectors as specified in or authorized by Subpart F of
Part 68, Title 47, Code of Federal Regulations.

Terrestrial Digital Service (TDS) (Touch America Direct (DS-1)): A dedicated digital private line that
may be utilized to support voice frequency, data, video and facsimile applications. TDS transports full
duplex digital signals over terrestrial facilities at the rate of 1.544 Mbps or the equivalency of 24 DS-0's.

Third Party Billed Call: A billing arrangement by which the charges for a call may be billed to a number
that is different from the calling number and the called number.

TOUCH AMERICA Servizes: COMPANY or Carrier, unless specifically indicated otherwise.

Transmission: The sending of electrical or optical signals over a line to a destination.

Trunk: Communications path connecting two switching systems in a network, used in the establishment
of an end-to-end communization,

Two-Way Transmission: The capability of transmission in either direction or in both directions at once.

Underlying Carrier: Refers to any interexchange carrier that provides long distance services resold by the
Company.
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Volume Discount: A pricing concept that rewards large volume users.

WATS: Wide Area Telecommunications Service.

800/888/877 Number, Addled, Changed, Deleted
A customer-initiated request to:

L. Replace an 800/888/877 number with a new 800/888/877 number.
2. Add an 800/888/877 number to an existing 800/888/877 circuit.
3, Delete an 800/888/877 number from an existing 800/888/877 circuit.

800/888/877 Subscriber: An 800/838/877 Subscriber is the person, firm, corporation or other entity that,
in accordance with SMS/800/888/877 procedures, controls an 800/888/877 number and has the right to
designate its responsible organization (Resp. Org.) for that 800/388/877 number.
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1. DESCRIPTION OF SERVICE

A COMPANY is a switched resale common carrier providing intrastate long distance
message toll telecommunications and operator services to customers throughout the State of Ohio for their
direct transmission and reception of voice, data and/or other types of communication. Long distance
services are provided through Local Exchange and/or other Connecting Carriers. Operator services are
provided either directly by COMPANY or under contract with a certified operator service provider.

B. Communications begin when COMPANY's switch, located in Helena, Montana, detects
the Answer Event as signaled from Local Exchange Carriers and/or other Connecting Carriers.
Communications cease when COMPANY's switch detects the Disconnect Event that occurs by the
hanging up of either the calling or called party.

C. Intrastate telecommunications service is the furnishing of COMPANY services for the
communications between specified locations under the terms contained herein. Channels will be those of
COMPANY alone, or COMPANY in conjunction with those of other participating, concurring or
connecting carriers.

D. COMPANY, when acting at the customer’s request and as his/her authorized agent, will
make reasonable efforts to arrange for service requirements which may include terminal equipment and
circuit conditioning.

E. COMPANY bills customers on a monthly basis for itemized call charges and appropriate
recurring service charges as outlined in this tariff, including all applicable PICC charges, Federal, State,
County, Municipal and/or Local taxes and Federal and/or State universal service charges, unless credit
considerations or other circumstances require special agreements for more frequent billing.

F. Subject to availability, the customer may use Project Codes to identify the users or user
groups on an account. The numerical composition of such codes shall be set by COMPANY to assure
compatibility with its acccunting and automation systems and to avoid duplication of codes.
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2 LOCATIONS OF SERVICE

Communications rnay originate and terminate in any area within the State of Ohio.

3 LIMITATIONS OF SERVICE

A Service is offered subject to the availability of the necessary facilities and/or equipment
and subject to provisions of this tariff and/or price list. COMPANY reserves the right not to provide
service to or from location(s) where the necessary facilities or equipment are not available.

B. Service way be disconnected, upon written notice, when necessitated by conditions
beyond COMPANY’s control. These conditions include, but are not limited to, a customer’s call volume
or calling pattern that results or may result in network blockages or other service degradation which
adversely affect service to the calling party, customer, or other customers of COMPANY. COMPANY
also reserves the right to discontinue furnishing service, upon written notice, when the customer is using
the service in violation of (he provisions contained herein, or in violation of the law.

C Service may be discontinued by COMPANY, without notice to the customer, by blocking
traffic to or from certain cities, NXX exchanges, or individual telephone stations, by blocking call
origination for 500, 800 or 900 service(s), or by blocking calls using certain customer authorization codes,
when COMPANY deems it necessary to take such action to prevent unlawful use of, or nonpayment for
its service. COMPANY will restore service as soon as it can be provided without undue risk, and will,
upon request by the customer affected, assign a new authorization code to replace the one that has been
deactivated. In addition, COMPANY may, at the request of the customer institute blocking of telephone
stations in order to prevent telephone calls made to annoy, abuse, threaten or harass any person at the
called number. COMPANY will, upon written request by the customer, remove the block. COMPANY
reserves the right to limit the number of requests for blocking per customer. In order to control fraud,
COMPANY may refuse to accept Calling Card, Collect Calling and/or Third Number calls which it
determines to be invalid and/or may limit the use of these billing options to or from certain areas,
including all or part of the State of Ohio.

D. COMPANY reserves the right to discontinue furnishing service when necessitated by
conditions beyond its control or when the customer is using the service in violation of the law or
provisions of this tariff.

E. COMPANY offers customers operator assisted calls (0+ or 0-), credit card calls, collect
calls, person to person calls, and third party calls. 911 emergency calls and 976 numbers are not directed
to COMPANY, but will be completed by Local Exchange and/or other Connecting Carriers.
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3. LIMITATIONS OF SERVICE (Cont’d)

F. COMPANY reserves the right to change the rates, terms or conditions of its services as
permitted by the Ohio Public Utilities Commission.

G. A customer shall not use any service mark or trademark of COMPANY or refer to
TOUCH AMERICA in connection with any product, equipment, promotion or publication of the
customer without the approval of COMPANY.

H. Title to all facilities provided by COMPANY under these regulations remains with
COMPANY.

4. TERMS AND CONDITIONS

A Unless credit considerations or other circumstances require special agreements for more
frequent billing, service is provided on a basis of a minimum period of at least one month. Individual call
charges are calculated to the nearest 1/100th cent and then rounded up to the next whole cent. Billing
begins on the date that service becomes effective and continues to be provided until canceled by the
customer or COMPANY

B. Service is offered on a monthly basis, unless otherwise agreed upon by the customer and
COMPANY, seven (7) days per week, twenty-four (24) hours per day.

C. The name(s) of the customer(s) desiring to use the service must be stipulated in the
Application for Subscription or Service Agreement.

D. The custcmer agrees to operate Company-provided equipment in accordance with
instructions of COMPANY or its agent. Failure to do so will void COMPANYs liability for interruption
of service and may make the customer responsible for damage to equipment.

E. The customer agrees to return to COMPANY all COMPANY-provided equipment
delivered to the customer 'within five (5) days of termination of the service in connection with which the
equipment was used. Saic equipment shall be in the same condition as when delivered to the customer,
normal wear and tear only are excepted. The customer shall reimburse COMPANY, upon demand, for
any costs incurred by COMPANY due to the customer’s failure to comply with this provision.
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3, USE QF SERVICE

A, Service may be used for the transmission and reception of communications by the
customer.
B. Service may not be used for any unlawful purpose or for any purpose for which any

payment or other compensation is received by the customer, except when the customer is a duly
authorized and regulated common carrier. This provision does not prohibit an arrangement between the
customer, authorized user, or joint user to share the cost of the service so long as the arrangement
generates no profit for any participant in the arrangement.

6. INTERCONNECTION

A. Service fumished by COMPANY may be interconnected with services or facilities of
other authorized communications common carriers and with private systems, subject to the technical
limitations established by COMPANY. Service fumished by COMPANY is not part of a joint
undertaking with such carriers. Any special interface equipment of facilities necessary to achieve
compatibility between the facilities of COMPANY and other participating carriers shall be provided at the
customer's expense.

B. Interconnection with the facilities or services of other Connecting Carriers shall be under
the applicable terms and conditions of the other Connecting Carriers' tariffs. The customer is responsible
for taking all necessary legal steps for interconnecting customer-provided terminal equipment or
communications system with COMPANY's facilities. The customer shall secure all licenses, permits,
rights-of-way, and other arrangements necessary for such interconnection,
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7. LIABILITY/CREDIT ALLOWANCES

A COMPANY shall not be liable for any failure of performance due to causes beyond its
control, including, but not limited to, acts of God, fires, floods or other catastrophes, national
emergencies, insurrections, riots of wars; strikes, lockouts, work stoppages or other labor difficulties,
Connecting Carrier operating problems; and any law order, regulation or other action of any governing
authority or agency thereof.

B. COMPANY's liability for willful misconduct, if established as a result of judicial or
administrative proceedings, is not limited by this tariff. With respect to any other claim or suit, by a
customer or any others, for damages associated with ordering (including reservations of any specific
number(s) for use with a service), installation (including delays thereof), provision, termination,
maintenance, repair, interruption, or restoration of any service and/or facilities offered under this tariff,
COMPANY's liability, if any, shall be limited as follows:

(0. ‘With respect to any service provided by COMPANY, which involves dedicated
access, COMPANY's liability shall not exceed an amount equal to the proportionate monthly recurring
charges - including any service charges, monthly minimum charges, basic feature package charges,
monthly charges for optior. features, charges for dedicated access facilities and any other monthly charges
-- for the period during which the service was affected.

). With respect to any toll free Inbound Service (800, 888, 877, 866, etc.;
hereafter referred to as 800 Inbound Service) provided by COMPANY which involves per minute usage
charges, COMPANY's liability shall not exceed an amount equal to the proportionate monthly recurring
service charges - inclucing any monthly fee associated with the service, charges for dedicated
termination facilities, and any other monthly charges - for the period during which the service was
affected. COMPANY shall not be liable where 800 Inbound Service was affected. COMPANY shall not
be liable where 800 Inbound Service is not made available on the date committed to the customer, or
cannot otherwise be made available after COMPANY's acceptance of the customer's order, or where the
customer is provided with a number or numbers other than the one(s) committed by COMPANY to the
customer or the number or numbers included in the 800 Inbound Service are published by the customer in
an incorrect form. It is the customer’s responsibility to test all 800 Inbound Service numbers prior to the
preparation of advertising materials or the dissemination of the number.

A3). COMPANY shall not be liable at all for the use, misuse, or abuse of a
customer’s 800 Inbound Service by third parties, including, without limitation, the customer's employees
or members of the public who dial the customer's 800 Inbound Service number by mistake or
intentionally bother the customer with repeated calls. Compensation for any injury the customer may
suffer due to the fault of others than COMPANY must be sought from such other parties.
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7. LIABILITY/CREDIT ALLOWANCES (Cont’d)

). Subject to the specific limitations set forth in this paragraph, for all of
COMPANY's services for which charges are specified on the basis of per minute of use, or on usage of a
fraction of a minute, and in which there may be interruption of any individual call caused by COMPANY
which can be remedied by redialing the call.

a. A credit allowance will be made for that portion of a call which is
interrupted due to poor transmission (e.g. noisy circuit), one-way transmission (one party is unable to hear
the other), or involuntary disconnection caused by COMPANY's service. A customer may also be
granted credit for reaching a wrong number. To receive a credit, the customer must notify COMPANY's
Customer Service Center and furnish the number from which the call was placed, the number called, the
difficulty experienced and approximate time the call was placed. Credit allowances will not be made for
(1) interruptions not reported to COMPANY or (2) interruptions that are due to the failure of power
equipment, systems or services not provided by COMPANY If the customer elects to use another means
of communications after one of the above interruptions, or during a period when they are unable to place
a call over COMPANY, the customer must pay the charges for the alternative service used.

b.  Where a call has been disconnected, the customer will be given a credit
allowance equivalent to the charge for the initial minute of the call made to reestablish communications
with the other party. Where a call has been interrupted by poor transmission or one-way transmission, the
customer will be given allowance up to an amount equivalent to the charge for the initial minute of the
call to the wrong number if they report the situation promptly to a COMPANY Customer Service
Representative.

%) For all of COMPANY's services which involve dedicated access for which
monthly recurring charges are applied and which may be interrupted for as much as several days, the
customer will be given a credit allowance for an interruption of two consecutive hours or more, as
follows:

2. When service is interrupted for a period of less than two (2) hours, no
credit allowance will be given.

b.  When the service's dedicated access line or lines associated with the
service are interrupted for a period of two (2) to twenty-four (24) hours, a credit allowance in an amount
equal to one-thirtieth (1/3(th) of the monthly recurring charge or charges will be given,

c.  When the service's dedicated access line or lines associated with the
service are interrupted for a period of more than twenty-four (24) hours, a credit allowance in an amount
equal to one-thirtieth (1/30th) of the monthly recurring charge or changes will be given for each twenty-
four (24) hour period or fraction thereof.
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7. LIABILITY/CREDIT ALLOWANCES (Cont’d)

). No credit allowances will be made for:

a.  Interruptions caused by the negligence of the customer or others
authorized by the customer to use the customer's service.

b.  Interruptions due to the failure of power equipment, systems, or services
not provided by COMPANY

¢.  Interruptions during any period during which COMPANY or its agents
are not afforded access to the premises where lines associated with the customer's services are located.

d.  Interruptions during any period when the customer or user has released
the service to COMPANY for maintenance or rearrangement purposes, or for the implementation of a
customer order.

2. Interruptions during periods when the customer elects not to release the
service for testing or repair and continues to use it on an impaired basis.

f.  Interruptions not reported to Carrier.

(). An interruption period begins when the customer reports to COMPANY that
the service has been interrupted and releases it for testing and repair. An interruption period ends when
the service is operative again. If the customer reports the service to be inoperative but declines to release
it for testing and repair, the service is deemed to be impaired but not interrupted.

(8). If the customer elects to use another means of communicating during the
period of interruption, the customer must pay the charges for the alternative service used.

(9). If a facsimile transmission is interrupted due to deficiencies in COMPANY's service,
a credit allowance will be given in an amount equal to the charge applicable to the transmission of one (1)
page of material at the time the transmission was affected, using the class of service chosen by the
customer and the terminal types involved in the transmission,

(10). Not withstanding the foregoing provisions of this paragraph, COMPANY shall not
be liable for any consequential, special, indirect or incidental damages.
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7. LIABILITY/CREDIT ALLOWANCES (Cont’d)

C COMPANY shall be indemnified, defended and held harmless by the customer or by
others authorized to use a COMPANY service against all claims of loss or damage arising from the use of
furnished service(s) proviced herein, including;

(1). claims for libel, slander, invasion of privacy, or infringement of copyright arising out
of the material, data, information, or other content transmitted via a COMPANY service;

(2). patent infringement claims arising from combining or connecting a COMPANY
service with apparatus and systems furnished by the customer or other; and

(3). all cther claims arising out of any act or omission of the customer or other, in
connection with any service provided by COMPANY

D. COMPANY shall not be liable for any act or omission of any Connecting Carrier or any
other company or companies furnishing a portion of the service, or for the damages associated with
service, channels, circuits or equipment which COMPANY does not furnish, or for damages which result
from the operation of customer-provided systems, equipment, facilities or services which are
interconnected with COMPPANY's service.

E. COMPANY does not guarantee or make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive, prone to fire, dangerous
or otherwise unsuitable for such installations. The customer and authorized user shall indemnify and hold
COMPANY harmless from any and all loss, claims, demands suits, or other action, or any liability
whatsoever, whether suffered, made, instituted or asserted by the customer or by any other party, for any
personal injury to, or death of, any person or persons, and for any loss, damage, or destruction of any
property, whether owned by the customer or others, caused or claimed to have been caused, directly or
indirectly by the installation, operation, location or use of service furnished by COMPANY at such
locations.

F. COMPANY is not liable for any defacement of, or damage to, the premises of a customer
resulting from the furnishing for service, or the attachment of instruments, apparatus and associated
wiring by COMPANY or such customer's premises or from the installation or removal thereof, when
such defacement or damage is not the result of COMPANY's negligence. No agents, or employees of
other participating carriers or Connecting Carriers shall be deemed to be agents or employees of
COMPANY.
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7. LIABILITY/CREDIT ALLOWANCES (Cont’d)

G.  COMPANY shall not be liable for the customer's failure to fulfill its obligation to take all
necessary steps, including, without limitation, obtaining, installing, and maintaining all necessary
equipment, materials and supplies for interconnecting the terminal equipment or communications system
of the customer, or any third party acting as its agent, to the COMPANY network. The customer shall
secure all licenses, permits, rights-of way, and other arrangements necessary for such interconnections. In
addition, the customer shall ensure that its equipment and/or system or that of its agent is properly
interfaced with COMPANY's service, that the signals emitted into the COMPANY’s network are of the
proper mode, band width, power, data speed and signal level for the intended use of the customer and in
compliance with the criter a established by COMPANY and that the signals do not damage COMPANY's
equipment, injure its persannel, or degrade service to other customers. If the customer or its agents fail to
maintain and operate its equipment and/or system or that of its agent properly, with resulting imminent
harm to COMPANY's equipment, personnel, or the quality of service to other customers, COMPANY
may, upon notice to the customer, require the use of protective equipment at the customer's expense. If
this fails to produce satisfactory quality and safety, COMPANY may, upon notice to the customer,
terminate the customer's service without lability.

8. MINIMUM SERVICE PERIOD

The minimum period for service, unless otherwise stipulated in applicable long-term service
agreement(s) or contract(s) or as outlined in paragraph 4. of this Section for more frequent billing, is
thirty (30) days.

9. CANCELLATION BY CUSTOMER

A. Service may be canceled by a customer by providing thirty (30) days written notice to
COMPANY, or upon expiration date of any applicable long-term service agreement or contract.

B. If a customer orders service requiring special facilities dedicated to the customer's use
and then cancels the order prior to the start of any design work or installation of facilities, the customer
receives no charges.

C. Where installation of special facilities has been started prior to the cancellation, all non-
recoverable charges incurted by COMPANY, expressly on behalf of the customer, shall be borne by the
customer.

D. If cancellation is requested after completion of an installation, but before service begins
or before completion of the minimum period, or before completion of some other time period mutually
agreed upon, the customer shall be liable for all non-recoverable expenditures or liabilities incurred by
COMPANY on behalf of the customer and not fully reimbursed by installation and/or monthly service
charges.
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10.  CANCELLATION BY COMPANY
A Cancellation Without Prior Notice, COMPANY may, immediately and without notice,

discontinue the furnishing of service(s) to a customer, without incurring any liability, for any of the
following reasons:

(1. [f a condition immediately dangerous or hazardous to life, physical safety, or
property exists, or it is necessary to prevent a violation of federal, state or local safety or health codes;

(2). [f COMPANY is ordered to terminate service by any court, the Commission, or
any other duly authorized public authority;

Q). COMPANY’s service(s) was (were) obtained, diverted or used without the
authorization or knowledge of the telephone company;

(4). The customer provides false information to COMPANY regarding the customer’s
identity, address, credit-worthiness, past or current use of common carrier communications services or its
planned use of service(s);

B. Cancellation Upon Written Notice. COMPANY may, upon reasonable notice,
discontinue the furnishing of service(s) to a customer, without incurring any liability, for any of the
following reasons:

(1. [f COMPANY deems that such action is necessary to prevent or to protect
against fraud or to otherwise protect is personnel, agents, facilities or services, COMPANY may
discontinue service pursuant to this sub-section if;

ta). The customer refuses to furnish information to COMPANY regarding
the customer’s credit-worthiness, its past or current use of common carrier communications services or its
planned use of service(s);

ib).  The customer has been given written notice by COMPANY of any past
due amount, which remains unpaid in whole or in part, for any of COMPANY’s other common carrier
communications services to which the customer either subscribes or had subscribed or used;
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10.  CANCELLATION BY COMPANY (Cont’d)

4). The customer uses, or attempts to use, service with the intent to avoid payment,
either whole or in part, of other charges for the service stated in this tariff:

ta). Using or attempting to use the service by rearranging, tampering with, or
making connections to COMPANY s service not authorized by this tariff; or

(b). Using tricks, schemes, false or invalid number, false credit devices,
electronic devices; or

{¢). Any other fraudulent means or devices;
). Upon written notice to the customer of any sum thirty (30) days past due; or

(6). After failure of the customer to comply with a request by COMPANY to
comply with a request by COMPANY for security or the payment of service pursuant to Section 20.A.;

) Thirty (30) days after sending the customer written notice of noncompliance
with any other provision of this tariff if the noncompliance is not corrected within thirty (30) day period.

(G} The discontinuance of service(s) by COMPANY pursuant to this Section does not relieve
the customer of any obligztion to pay COMPANY for charges due and owing for service(s) furnished up
to the time of discontinuance.

11, INTERRUPTION OF SERVICE

A COMPANY will avoid and restore interruptions of service in compliance with Ohio
Public Utilities Commission rules and regulations.

B. Credit allowance for interruptions of service which are not due to COMPANY'S testing
or adjusting, the negligence of the customer, or the failure of channels, equipment, and/or the
communications system provided by the customer, are subject to the general "Liability" provisions set
forth in paragraph 7 herein. It shall be the obligation of the customer to notify COMPANY of any
interruptions in service. Before giving such notice, the customer shall ascertain that the trouble is not
being caused by an action or omission of the customer, is not within the customer's control, or is not in
the wiring or equipment connected to the terminal of COMPANY
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12 RESTORATION OF SERVICE

The use and restoration of service in emergencies shall be in accordance with Part 64, subpart D,
of the Federal Communications Commission's Rules and Regulations, which specifies the priority system
for such activities.

13.  INSPECTIONS

COMPANY may, upon reasonable notice, make such tests and inspections as may be necessary
to determine that the requi-ements contained herein are observed.

14, TESTING AND ADJUSTING

Upon reasonable notice, the circuits provided by COMPANY and/or its Connecting Carriers shall
be made available to COMPANY and/or its Connecting Carriers for such tests and adjustments as may be
necessary to maintain theni in satisfactory condition. COMPANY shall have no liability to customers for
time during which such tests and adjustments are/were made.

15. SPECIAL CUSTCMER ARRANGEMENTS

In cases where a customer requests special arrangements which may include engineering,
installation, construction, {acilities, assembly, purchase or lease of facilities, and/or other special services
not offered under this taritf, COMPANY, at its option, may provide the requested services. Appropriate
recurring and/or non-recurring charges wilt be developed accordingly.

16.  RESERVED
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17. CUSTOMER INQUIRIES AND COMPLAINTS

A. Customer inquiries regarding service or billing may be made in writing or by telephone to
COMPANY's Customer Service Center at the following address and toll-free telephone number:

Touch America, Inc.

P.O. Box 5207

Missoula, Montana 59806

Toll-Free Customer Service Telephone - (800) 8234664

B. COMPANY Customer Service Personnel will respond either in person or via telephone
as soon as possible but no later than 24 hours from receipt of inquiry.

C. Any unresolved disputes may be directed to the attention of: The Public Utilities
Comumission of Ohio, 180 E. Broad St., Columbus, Ohio 43215-3793, or call 614-466-3292. In Ohio call
toll free: 1-800-686-PUCC (7826).

D. In the event of a dispute concerning an invoice, the customer must pay a sum equal to the
amount of the undisputed portion of the bill and notify the Company of the disputed portion.

18.  NOTICES

A Consistent. with the notice requirements in Paragraph 10.B of this Section, any notice
COMPANY may give to a customer may be given orally either to the customer or his/her authorized
representative, or by written notice mailed to the customer's billing address or to any such address as may
be subsequently given by the customer to COMPANY.

B. Unless otherwise provided by these rules, any notice from any customer may be given to
COMPANY orally by the customer, or any authorized representative, at COMPANY's business offices,
or by written notice mailec to the address given in paragraph 17.A. of this Section.
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19.  PAYMENT AND BILLING

A Service is provided and billed on a Monthly (30-day) basis unless certain conditions
apply as cited in paragraphs 1.E. and 4.A, of this Section. Service continues to be provided until canceled
by the customer or COMPANY pursuant to paragraphs 9. and 10. of this Section.

B. The customer is responsible for payment of all charges for services furnished to the
customer or its authorized users. Non-recurring charges are payable when the service(s) for which they
are specified have been performed. If an entity other than COMPANY, e.g., another carrier or supplier,
imposes charges on COMPANY in addition to its own internal costs, in connection with a service for
which a COMPANY non-recurring charge is specified, those charges will be passed on to the customer.
Usage charges are billed after each usage cycle, on not less than a monthly basis based on billing cycles
designated by COMPANY, unless certain conditions apply as cited in paragraphs L.E. and 4.A. of this
Section.

C. A customer of COMPANY 800 Inbound Service is responsible for payment for all calls
placed on or via the custcmer's 800 Inbound Service number(s). This responsibility is not changed by
virtue of any use, misuse, or abuse of the customer's service or customer-provided systems, equipment,
facilities or services interconnected to the customer's 800 Inbound Service, which use, misuse or abuse
may be occasional by third parties, including, without limitation, the customer's employees and members
of the public who dial the customer's 800 Inbound Service by mistake or in an effort to illegally use the
service.

D. The customer will be billed for and is liable for payment of all applicable Federal, State,
County, Municipal and/or Local taxes which will be listed as separate line items and which are not
included in the quoted rates.

E. ALL COMPANY bills are due and payable upon receipt and are considered past due
thirty (30) days after issuaace.

F. No deposits are "required for services provided under this tariff unless COMPANY
determines that a security deposit or advance payment is necessary pursuant to Section 20.

G. The customer is responsible for any and all charges for services not provided by
COMPANY.

H Calls that begin in one rate period and end in another will be billed in each rate period
respectively, except for international calls, which calls are billed at the rate applicable to the originating
time period.
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19.  PAYMENT AND BILLING (Cont’d)

L A late payment finance charge of 1.5% will be assessed on all bills not paid within thirty
(30) days of the date on the billing statement. This finance charge shall appear on all subsequent
statements and accrue accordingly until paid in full.

J. While charges set forth herein for installation work contemplate installations in normal
locations under normal conditions, installations to be made under other circumstances may be subject to
additional charges. For dedicated facilities, installation charges may vary depending upon the Local
Exchange Company and the location of the customer. In any event, all installation charges, including
Local Exchange Company charges to be passed through to the customer, will be established and itemized
in writing, acknowledge and authorized by customer signature prior to installation. The customer may
verify and all pass through LEC facility charges by contracting respective Local Exchange Company. As
outlined in paragraph twenty-one (21) of this Section, COMPANY will pass actual LEC facility charges
through to the customer.

K. One (1) copy of each monthly billing will be supplied to each customer without charge.
An additional copy will also be supplied upon the customer's request without charge if the additional copy
is mailed by COMPANY in the same envelope with the original bill. Upon customer's request,
COMPANY will also mai! copies of its bill to one or more additional addresses at a charge of $5.00 per
bill per month.

L. If a customer whose account has been closed has a credit balance showing due to
overpayment, COMPANY will transfer the credit to another account of the customer, if there is one. If
not, COMPANY will mail a check for the balance to the customer if it believes it has a valid address. If
COMPANY is not certair, it has a valid address, it will either include a notice with the final invoice,
which will be mailed to tte customer's last known address, asking the customer to verify the address so
that a refund can be processed; or, it will contact the customer at the address and request verification.
Such verifications can be made by calling a designated telephone number or by writing to a specified
address. Upon receiving verification, a check for the balance will be mailed. If the final invoice or
notification letter is returned by the post office as undeliverable, or if no response is received within thirty
(30) days of mailing, COMPANY will begin a closed account maintenance charge of $2.50 per month in
the second monthly billing period following the month in which the account was closed. COMPANY
will continue to apply that charge until the customer requests a refund or the balance is exhausted.

M. A charge of $15.00 per item will be applied to any check returned for insufficient funds,
no signature, account closed or if payment is stopped.

N. The name(s) of the customer(s) desiring to use the service must be set forth in the
application for service or t1e Service Agreement.
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20.  SECURITY DEPQSIT/ADVANCE PAYMENT

A, Security Dieposit. Applicants for service or existing customers whose financial condition
is not acceptable to COMPANY, or is not a matter of general knowledge, may be required at any time to
provide COMPANY a security deposit, in cash or equivalent of cash, up to any amount equal to the
applicable installation charges, if any, and/or up to two (2) months’ actual or estimated usage charges for
the service to be provided. If actual usage data is available for the customer at the same or similar
premises, the deposit amount shall be calculated using the customer’s average bill for the most recent
twelve (12) month period. If actual usage data is not available, the deposit amount shall be based on the
average bills of similar customers and premises in the system. In no event, however, will a deposit
exceed two (2) month’s actual or estimated usage as calculated above, In all cases, applicants and
existing customers shall be treated uniformly for the determination and application of deposits. If a
customer fails to pay for service or equipment, the deposit will be applied to the outstanding balance,

B. Advance Payment. Applicants or customers required to provide a security deposit
pursuant to paragraph 20.4. may also be required, at any time, whether before or after the commencement
of service, to provide such other assurances of, or security for, the payment of COMPANY's charges for
its services as COMPANY may deem necessary, including, without limitation, advance payments for
service, third party guarantees of payment, pledges or other grants of security interests in the customer’s
assets, and similar arrangements. The required deposit or other security may be increased or decreased by
COMPANY as seems appropriate in the light of changing conditions. In addition, COMPANY shall be
entitled to require such pavments in cash or the equivalent of cash.

C. Interest. In case of a cash deposit, simple interest at the rate of six percent (6%) annually
will be paid for the period during which the deposit is held by COMPANY, unless a different rate has
been established by the appropriate legal authority in the jurisdiction in which the COMPANY service is
provided. At COMPANYs option, such deposit may be refunded to the customer’s account at any time.
In any event, deposits or remaining balance thereof will be returned upon termination of service.
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2. TOLL FREE SERVICE

A A call begins when call termination is received by or passes through customer premises
equipment. It is the customer's responsibility to pass appropriate answer supervision back to the
COMPANY point of connzction.

B. If a custorner of COMPANY’s Toll Free service is found to be non-compliant in passing
back appropriate answer supervision, COMPANY reserves the right to suspend and/or deny service.
COMPANY shall give the customer 3 days notice of intent to suspend or deny service due to such non-
compliance.

C. The customer shall be liable for all costs and toll charges associated with their 800
service, including unauthorized calls associated with the use of 800 service obtained from COMPANY
including, but not limited to, calls made using COMPANY's Toll Free service when such calls are in any
way routed through the customer’s location. Customers shall maintain sole responsibility for the security
of 800 number(s) issued t¢ them.

D. Nothing in this section, or in any other provision of this tariff, or in any marketing
materials issued by the company, shall give any customers who have reserved 800 telephone numbers
hereunder or customers who subscribe to and use COMPANY Toll Free services, or their transferees or
assignees, any ownership interest or proprietary right in any particular 800 service telephone number.

E. Customers (including carrier customers) are prohibited from using any telephone
numbers beginning with an 800 service code, or any other number advertised or widely understood to be
toll free, in a manner that would result in; (2) the calling party or the subscriber originating line being
assessed by any fee or charge virtue of completing the call; (b) the calling party being connected to a pay-
per-call service; (c) the calling party being charged for information conveyed during the call unless the
calling party has a pre-subscription or comparable arrangement; or (d) the calling party being called back
collect for the provision of audio or data services, simultaneous voice conversation services, or products.
The customer shall be afforded a period of no less than seven (7) days and no more than fourteen (14)
days during which a violation may be brought into compliance. 800 service not in compliance with the
above regulations at the expiration of such period may be terminated immediately.
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21.  TOLL FREE SERVICE (Cont'd)

R The customer must obtain an adequate number of access lines associated with
COMPANY's Toll Free services to handle the customer's expected demand in order to prevent
interference or impairment of this service or any other service provided by COMPANY taking into
account (1) call volume; (2) average call duration; (3) time-of-day characteristics; and (4) peak calling
periods. The company, without incurring any liability, may disconnect or refuse to furnish COMPANY's
Toll Free services to any customer that fails to comply with these conditions. In case of disconnection,
the customer will be notified at lease five (§) days in advance of the disconnect. The customer will be
responsible for all charges incurred as well as any access charges COMPANY may incur as a result of the
customer’s failure to comply within the above conditions.

G. A customer is responsible for all charges for use of the COMPANY network arising from
calls placed to the Custorner's COMPANY Toll Free service. An applicant for COMPANY 800 service
may be required to supply the following when requesting service: an initial traffic forecast, identification
of its geographical marketing target areas, and a schedule of marketing and promotional activities. A new
tariff forecast shall be submitted quarterly after service is initiated. Customers of COMPANY Toll Free
service may not use Automatic Number Identification (ANI), provided by COMPANY incidental to the
fumishing of COMPANY Toll Free service, to invoice, either directly or indirectly, their customer in
connection with their furnishing of other than common carrier services.

H. The new prefixes “888" and “877” for the purpose of this tariff, apply to all
COMPANY's existing 800 services, rates, and rules and regulations that governs all COMPANY’s 800
service.
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22, ADMINISTRATION OF TOLL FREE NUMBERS

A COMPANY will accept a prospective customer's request for a particular COMPANY 800
service telephone number. Up to a total of ten (10) such numbers may be requested. COMPANY will
accommodate each request to the extent possible. If a requested number(s) can be assigned to a
prospective customer, COMPANY will so notify the customer and will reserve it for the customer's use
for a 59-day period. If, at the end of the 59-day period, the prospective customer has not subscribed to
COMPANY’s 800 service using a reserved number(s), COMPANY in accordance with its procedures,
may make the reserved number available for use by another customer.

B. In its capzcity as Resp. Org., COMPANY will reserve, assign, activate or change, upon
receipt of a verified request, 800 numbers for a customer or prospective and will administrator 800
numbers, in accordance with customary industry standards and practices, the terms of this tariff, and the
effective procedures of the: 800 Service Management System (SMS) database administration. Customers
may request, reserve, or assign or activate 800 numbers on their own behalf, or a customer which resells
COMPANY inbound transmission services may request, reserve, assign, or activate 800 numbers on
behalf of a customer or prospective customer of such reseller. A customer who resells COMPANY
inbound transmission services must provide to any customer or potential customer, upon reasonable
request therefore, concern'ng the status of a particular 800 number or numbers in which the customer or
potential customer has interest and, if applicable and available the identity of the Resp. Org.(s) for the 800
numbers. If an existing or prospective COMPANY customer decides not to utilize the reserved, assigned,
or activated 800 number(s), the customer must notify COMPANY within 48 hours so that COMPANY
may release the 800 number to the pool of numbers available for assignment in accordance with industry
practice and standards.

C. 800 numbers are incidental to the inbound calling service with which they are associated
and, as such, may not be sold, transferred or otherwise conveyed independent of inbound transmission
service. The assignment of an 800 telephone number(s) for use with company-provided inbound
transmission service confirs on the customer no proprictary interest what so ever in the number(s)
assigned. 1t shall be a viclation of this tariff if the customer seeks to acquire, or does acquire, any 800
numbers associated with inbound service provided by the company for the primary purpose of selling,
brokering, bartering, or releasing for a fee (or other consideration) to another party that 800 number,
independent of the COMPANY service with which it is associated. In any instance in which the company
learns that a customer or prospective customer is attempting to sell or otherwise transfer or assign an 800
number to another person, in violation of this tariff, COMPANY may immediately and without notice
release the number from reserved status, or it may immediately upon written notice to the customer
discontinue the furnishing of service via the 800 number. The COMPANY telephone number forfeited as
a result of the impermissible or reassigned to the undertaking will not be reserved for the prospective
customer or reassigned to the customer under any condition or circumstance by COMPANY.

D. Each 800 service telephone number must be placed in actual and substantial use by the
customer.
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23, OPERATOR SERVICES - COMPANY OBLIGATIONS

When COMPANY provides operator services to aggregators, it ensures via contract or tariff that:
A Aggregatcrs comply with the obligations in Paragraph 24.; and

B. All 0- or 911 emergency calls will be immediately defaulted to the originating LEC for
proper handling.

24.  OPERATOR SERVICES ~ AGGREGATOR OBLIGATIONS

A customer acquiring operator service from COMPANY, which, in the ordinary course of its
operations, makes telephones service available to the public or to transient user of its premises for placing
intrastate telephone calls, must:

A. Post on or near the telephone instrument, in plain view of consumers; the narme, address,
and toll-free telephone number of the provider of operator services;

B. Post a written disclosure that the rates for all operator-assisted calls are available on
request, and that consumers have a right to obtain access to the intrastate common carrier of their choice;
and may contact their prefarred intrastate common carriers for on accessing that cacrier's service using the
telephone; and the name and address of the enforcement of the Common Carrier Bureau of the Federal
Communications Commission, to which the consumer may direct complaints regarding operator services;
ensure that each of its telephones presubscribed to a provider of operator services allows consumers to use
800" and “950” access code numbers or any other carrier identification code {10XXX) to obtain access
to the provider of operator service desired by the consumer; and

C. Ensure that no charge by such customer to the consumer for using an “800 or 950" access
code number, or any other access code number, is greater than the amount the aggregator charges for calls
placed using the customer's presubscribed provided of operator services.
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25.  OPERATOR SERVICES - BILLING ARRANGEMENTS

A Collect, Calling Card, and Charge Third Party Calls

Charges for calls of this type will be included on the user’s or called or third
party's regular home or business telephone bill pursuant to billing and collection agreements
established by COMPANY or its intermediary with the applicable telephone company.

B.  Credit Carg Calls

Charges for credit card calls will be included on the user's regular monthly
statement from the card-issuing company.

C.  Room Charge Calls

When requested by the user, and authorized by the subscriber, the charges may be
provided for inclusion on the hotel or motel bill of the user. In such cases, COMPANY will
provide a record of the call detail and charges to the hotel or motel for such billing purposes.

D.  Validation of Credit

COMPANY reserves the right to validate the credit worthiness of users through
available credit card, calling card, call number, third party telephone number and room number
verification procedures. Where a requested billing method cannot be validated, the user may be
required to provide an acceptable alternate billing method or COMPANY may refuse to place the
call.

E.  Contested Charges
For considzration of any disputed charge, a user must submit in writing to
COMPANY, within 30 days of the date the bill is issued, the call details and the bases for any
requested adjustment. COMPANY will promptly investigate and advise the user as to its findings

and disposition. Any undisputed charges must be paid an a timely basis.

F. Billing Entity Condition

When billing functions on behalf of COMPANY are performed by local exchange
telephone companies, credit card companies or others, the payment of charge conditions and
regulations of such companies apply, including any applicable interest and/or late payment charge
conditions.
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26.  DIRECTORY ASHISTANCE

A Domestic directory assistance is available for all services. The directory assistance
charge will be applied to each call for as to any telephone number in the United States, Puerto Rico, and
the U.S. Virgin Islands. The Directory Assistance charge applies to each call regardless of whether the
requested Directory Assistance telephone number is furnished. In addition, Directory Assistance calls
will not count toward, nor be calculated as part of, the customer's service volume discounts unless
otherwise indicated. Directory Assistance customers calls may be placed with the assistance of an
operator, and they may be billed to commercial credit cards.

B. A credit allowance will be given or the charge that would otherwise apply will be waived
when:

(1).  The customer experiences poor transmission or is cut-off during the call to
Directory Assistance.

(2).  The customer is given an incorrect telephone number by the Directory Assistance
operator.

(3).  The customer has inadvertently miss-dialed and has reached Directory Assistance
for the wrong area code. To obtain such a credit/waiver, the customer must notify an COMPANY
customer service representative within twenty-four (24) hours.

C. Customers who are pre-subscribed to COMPANY service and have been certified in
writing to be unable to access or use 2 manuval directory because of a visual or other physical impairment
are eligible to receive a credit which will be applied against the per-call charge and any applicable
operator-assistance surcharges specified in this taciff for domestic Directory Assistance calls made by
dialing Area Code + 555-1212. This certification must be made by a licensed physician, optometrist,
appropriate federal or state agency, or appropriate approved private agency.

The written certification of visual or other physical impairment must be provided to an
COMPANY Customer Service Center, or, at COMPANY's election, proof of certification, as defined
above, may be provided to, and maintained on file with, the Customer’s Local Exchange Carrier.

Credits may be used by: (i) the visually or otherwise physically impaired customer; (ii) an
organization established specifically for the purpose of assisting the visually or otherwise physically
impaired; or, (iii) a business where all owner(s) and/or employees of the business on the premises at
which a call originates have been certified as visually or otherwise physically impaired. Credits will
apply only to Directory Assistance calls made by dialing Area Code + 555-1212, that originate from and
are billed to the telephone number of the certified visually or otherwise physically impaired person or
organization. Only one telephone number per location is entitled to this credit. A maximum of fifty
Directory Assistance calls. including operator-assistance surcharges, per monthly billing period wilk be
eligible for the credit.
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27.  ROUNDING METHODS

A. Term Definitions:

(1).  Charge Element Rounding: The rounding of seconds for the imitial and
incremental periods of one call.

(2).  Call Rounding: The rounding of cents for the initial and incremental periods of
one call.

B. Rounding methods for computing charges:

(I).  Bulk Rounding: Bulk rounding method rounds to the nearest fraction of a
number, and retains those fractions from call to call until a whole number is accumulated, then that
number is added to whatever call is hit when the (call) fractions total one (whole) number.

(2)  Rounding Up: Rounding up method rounds the second digit to the right of the
decimal point up one value if the value of the third digit to the right of the decimal point is greater than
Zero.

(3).  Standard Rounding: Standard rounding determines if the third digit to the right
of the decimal point is greater than 5, then the number will be rounded up; if the number is less than 5, no
rounding will occur.

C. Rounding Applications:

(1).  All charge elements for new products will be rounded up; ali initial seconds and
increments will be rounded using the Rounding Up method.

(2).  Allcall rounding will be as follows:

Intrastate Usage Bulk Rounding
Durectory Assistance Standard Rounding
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28.  THIRD PARTY MARKETING PROMOTION

A The Company may from time to time enter into agreements with third parties to market
COMPANY services. Subsequent to entering into such agreements, COMPANY may pay commissions
to the third party marketng entity for qualifying monthly usage revenues generated by COMPANY
customers to whom the third party has marketed COMPANY service(s). The actual level of commissions
to be paid will be dependent on the nature and extent of activities engaged in by the third party on
COMPANY's behalf including, without limitation, initial sales efforts, order coordination and processing,
customer service, service problem determination and resolution, billing coordination, billing dispute
resolution, and collection or guarantee of collection of the amounts billed to COMPANY customers
enrolled by the third party. The commission payments may be remitted by the third party, in whole or in
part, and in its sole discretion, to customers to whom it has marketed COMPANY service(s).

B. Within a Third Party Marketing Promotion, COMPANY may waive its portion of
installation charges on vaice and data basic digital service and switched long distance services for all
customers enrolled by a third party.

29.  DEDICATED SERVICE

A Upon reguest and signing up for one of COMPANY's dedicated access line services
(DAL), the DAL customer will have the option of utilizing one of COMPANY's switched services until
such time as the Customer's DAL service is installed and made available.

B. COMPANY will then credit the customer the difference between the switched product
rates and the applicable DAL rates after the DAL service is installed and billing. The credit would only
be for the period beginnirg with the first date the customer is willing to accept installation of the DAL
and the actual date the DAL is installed. The credit will be given on the customer's second month's DAL
bill received from COMPANY.

30. INFORMATION PROVIDER DATA

A Service Bureau shall promptly furnish to COMPANY, and keep current on a continuing basis,
the name, address and customer service telephone number(s) of the Providers to whom it provides
service. Where an Provider directly subscribes to COMPANY's service, it shall promptly furnish to
COMPANY, and keep current on a continuing basis, its name, address and customer service telephone
number(s).

31 LINE SEIZURE

No provider of pay-per-call services subscribing to COMPANY's service under this tariff shall
use automatic dialing devices which deliver a recorded message to the called party unless the device
releases that called party's telephone line promptly but in no event longer than current industry standards.
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32.  ANSWER SUPEEVISION

Answer supervision must be provided when an COMPANY service offering is connected to
switching equipment or a customer-provided communications system. The equipment or system must
provide answer supervision so that the measure of chargeable time begins upon the delivery of the
customer COMPANY cull to the switching equipment or to the equipment connected to the
communications system and ends upon termination of the call by the calling party. If a customer's
communications system fzils to promptly return to COMPANY an idle (on-hook) state upon completion
of the call, the customer will be held responsible for all charges that result up until the time the customer's
communication system signals COMPANY's network that the call has been terminated or until such a
time that COMPANY's own system terminates the call.

33, RESTRICTIONS

Providers of pay-per-call services subscribing to COMPANY transmission services, including
900 service, must comply with all requirements of: (a) Titles IT and III of the Telephone Disclosure and
Dispute Resolution Act (Pub. L. No. 102-356) (TDDRA); and all requirements of: (b) the regulations
prescribed by the Federal Communication Commission and the Federal Trade Commission pursuant to
those Titles. The company shall terminate programs, which utilize 900 service if the programs are not in
compliance, following wrilten notice to the provider. The provider shall be afforded a period of no less
than seven (7) days and no more than fourteen (14) days during which a program may be brought into
compliance. Programs not in compliance at the expiration of such period shall be terminated
immediately.
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34.  SPECIAL ACCESS SURCHARGE

A. A monthly special access surcharge, required by the Local Exchange Carrier (LEC),
applies to each local channel termination associated with Channel Service and Foreign Exchange Service
Capability. This monthly surcharge is applicable when the local channel is connected to a PBX or
equivalent device, which is capable of interconnecting the Channel Service or Foreign Exchange Service
Capability with local exchange service. When analog or digital high capacity facilities interconnect with
the local exchange networlk, the special access surcharge is applied on a per voice grade equivalent circuit
basis as shown in the following example:

Basic digital Voice Grade Monthly
Facility Equivalent Surcharge
Circuits X 825 Per Circuit
Group 12X $25 = $300.00
DSI 24X 85 = $600.00
B. The special access surcharge applies on each local channel termination installed whether

the interconnection capability exists in the customer's premise equipment or in a Centrex CO type switch.
C. The custorner may be exempt from the monthly special access surcharge if:

(1).  The customer certifies in writing that the local channel terminates in a device not
capable of interconnecting the service with the local exchange network; or

(2).  The customer certifies that the local channel termination, by nature of its
operating characteristics, could not make use of LEC common lines; or

(3).  The customer certifies that the local channel is connected to a LEC's switched
access service that is subjent to carrier common line charges.

D. The certification will be in the form of a written notification to the Company. The
notification may be provided:

(1). At the time the service is ordered; or

(2). At such time as the service is reterminated to a device not capable of
interconnecting to the local exchange network; or

(3). At such time as the local channel becomes associated with a switched access
service that is subject to carrier common line charges.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.Q. Tariff No. 1
Original Page No. 46

SECTION 2 - RULES AND REGULATIONS (Cont’d)
34.  SPECIAL ACCESS SURCHARGE (Cont’d)

E. If a written certification is not received at the time an order for new service is placed, the
special access surcharge will be applied. COMPANY will cease billing the special access surcharge and
the exempt status will become effective on the date certification is received by COMPANY on services in
place. If the status of the basic digital facility was charged prior to the receipt of the exemption
certification, COMPANY will credit the customer's account, not to exceed ninety (90) days, based on the
effective date of the changz specified by the customer in the letter of certification.

35.  GROSS RECFEIPTS TAX

A surcharge will be imposed on all charges for outbound service originating at, or inbound
service terminating at, addresses in states which levy, or assert a claim of right to levy, a gross receipts tax
on COMPANY's operations in any such state, or a tax on interstate access charges incurred by
COMPANY for originating access to telephone exchanges in that state. This surcharge is based on the
particular state's receipts tax and other states receipts taxes imposed directly or indirectly upon
COMPANY by virtue of and measured by the gross receipts or revenues in that state and /or payment of
interstate access charges in that state. The surcharges will be shown as a separate line item on the
customer's invoice.

36.  TELECOMMUNICATIONS SERVICE PRIORITY PROVISIONING AND RESTORATION
OF SERVICE

The provisioning and restoration of service in emergencies shall be in accordance with Part 64,
Subpart D, Appendix A of the Federal Communications Commission's Rules and Regulations, which
specifies the prioritization for such activities.
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37.  TOLL-FREE SERVICE ASSURANCE GUARANTEE

A If a Toll-Free line provided by COMPANY to the Customer is subject to a Service
Disruption, COMPANY will, within L5 minutes of the exact time of completion of the Confirmation
Process, reroute traffic from the Affected Toll-Free Line to any working number: (i) terminating in forty-
eight (48) contiguous United States Domestic U.S.); and, (ii) which is provided by COMPANY to the
Customer. If COMPANY fails to reroute such traffic within fifteen (15) minutes after completion of the
Confirmation Process (A Toll-Free Line Outage), COMPANY will credit to the Customer’s account an
amount equivalent to the lesser of: (i) one hundred percent (100%) of the usage for the Affected Toll-Free
Line for the entire month in which the Toll-Free Line Qutage occurred; or, (i) one hundred ten percent
(110%) of the usage for the Affected Toll-Free Line in the month prior to the month in which the Toll-
Free Line Outage occurs.

(1).  Service Disruption is defined as a degradation in the performance of a toll-free
line provided by COMPANY to the Customer (Affected Toll-Free Line) which completely disallows
COMPANY from terminating calls to such Affected Toll-Free Line.

(2).  The Confirmation Process is defined as (i) the Customer’s telephonic notification
to an COMPANY Customer Service Representative of a Service Disruption and the furnishing by the
Customer of certain information (including the Customer's name and address, the Customer’s
COMPANY account number and the Affected Toll-Free Line, the service subscribed to by the Customer
and the approximate time the Service Disruption began; and, (iii) acknowledgment from such
COMPANY Customer Service Representative that traffic to the Affected Toll-Free Line will, in
accordance with the terms of this Guarantee, be rerouted within 15 minutes of the conclusion of the
Customer’s telephone call to COMPANY.

(3).  The credit will be applied within sixty (60) days of the Service Disruption. The
credit will be calculated based on all calls to the Affected Toll-Free Line(s) and applied to the Customer’s
interstate usage.

(4). COMPANY is guaranteeing only that calls will be rerouted within 15 minutes
upon completion of the Confirmation Process, not that service will be restored to the main location in that
timeframe. COMPANY” only obligation under this Guarantee is to issue the appropriate credit as
described above.

(5). A maximum of five (5) affected toll free numbers per Customer, per occurrence
will be covered under this Guarantee,

(6).  The customer is required to designate and provide to COMPANY a working
telephone number with enough capacity to handle the rerouted traffic. COMPANY will not be
responsible or liable for uncompleted calls due to problems with the working telephone number or
insufficient capacity or number of lines at the working telephone number designated by the Customer.
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37.  TOLL-FREE SERVICE ASSURANCE GUARANTEE (Cont'd)

(7). The Toll-Free Service Assurance Guarantee shall not apply for the following:

(a).  a Service Disruption is caused by the negligence, errors, or omission of
the affected Customer or cthers authorized by the Customer to use the Customer’s service;

(b).  a Service Disruption is caused due to the failure or malfunction of any
power, equipment, service, or systems not provided directly by COMPANY;

(c).  a Service Disruption occurs during any period in which COMPANY or
its agents are not afforded access to the premises where access lines associated with the Affected Toll-
Free Line is terminated; provided, however, that such access is needed to prevent Service Disruption;

(d).  a Service Disruption occurs during any period when the Customer has
released the service to COMPANY for maintenance or rearrangement purposes, or for the installation or
de-installation of a Customer order;

(e).  a Service Disruption occurs during a period when the Customer elects
not to release the service(s) for testing and/or repair and continues to use it on an impaired basis;

(f.  aService Disruption occurs due to network busy conditions;

(g).  aService Disruption non immediately/promptly reported to COMPANY;

(h).  a Service Disruption is caused by the failure of an underling local
exchange carrier or third party cacrier of local, switched and/or dedicated service that COMPANY relies

on to provide service to the Customer;

(. a Service Disruption is caused by the failure of the National SMS 800
database and/or system;

(). COMPANY is not the Responsible Organization (Resp Org) for the
Affected Toll-Free Line;

(k. The on-line portion in a Multi-carrier situation;
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37.  TOLL-FREE SERVICE ASSURANCE GUARANTEE (Cont’d)

(. The Customer is utilizing COMPANY’s Toll-Free Verified and Non-
verified PAC, GeoRouting, or Menu Routing services;

(m). a Service Disruption caused by the Customer’s use of COMPANY
services in any unauthorized or ynlawful manner; and/or,

{n).  aService Disruption is caused by or resulting from a force majeure event
beyond the reasonable control of COMPANY including, but not limited to, an act of God, government
regulations, or national emergency.

38.  CUSTOMER SATISFACTION GUARANTEE

Customers who hzve entered into a term agreement for COMPANY service may terminate their
agreement with COMPANY prior to the expiration of the term without liability for early termination
charges (except as set forth herein) if COMPANY fails to provide billing and/or transmission services in
accordance with industry standards within thirty (30) days after receipt of written notification from the
customer specifying that an COMPANY billing and/or transmission service deficiency exists and
issuance of an COMPANY trouble ticket. If the Customer terminates a term agreement because
COMPANY is unable to cure an COMPANY billing and/or transmission service deficiency within thirty
(30) days of receipt of the Customer’s written notice and issuance of a trouble ticket, the customer will be
entitled to receive:

A A proratec. portion of any tariffed discounts and/or credits that the customer would have
been entitled to receive based on the portion of the term that has expired; and

B. Reimbursement for actual and applicable installation costs associated with switching it
back to its previous long distance carrier. COMPANY will credit Customers utilizing switched access
services an amount equal "o the applicable Primary Interexchange Carrier (PIC) change charge actually
incurred and paid by the Customer up to a maximurn of $10.00 per line. COMPANY will credit
Customers utilizing dedicated access services an amount equal to the applicable installation charges
actually incurred and paid by the Customer up to 2 maximum of $200.00 per DS-0 line and a Jimit of 100
DS-0 lines. In order to qualify for this offering, the Customer must, within sixty (60) days of sending
written notice of termination to COMPANY, submit invoices documenting the actual installation charges
for which it seeks a credit.
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38.  CUSTOMER SATISFACTION GUARANTEE (Cont’d)

In order to qualify for this guarantee, the Customer must notify COMPANY in writing of its
intent to cancel its COMPANY service thirty (30} days prior to the requested termination date. Written
notification must be sent to:

Touch America, Inc.

Attention: Cancellation Notification
1903 South Russel] St.

P.0. Box 5207

Missoula, Montana 59806

Note: This guarantee excludes international frame relay and international private line services.

39.  MINIMUM USAGE COMMITMENT

A. Where specifically allowed in the tariff, for those COMPANY services which provide a
discount based upon the customer’s commitment to use a minimum amount of COMPANY services per
month, COMPANY will count the customer’s total use of COMPANY services, except charges that have
been specifically excludec under this tariff, in determining whether the customer satisfies the minimum
usage requirement.
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L AUDIO TELECONFERENCING

A. General Description: Audio Teleconferencing permiits three (3) or more customers
located within the State to be connected. COMPANY offers its customers the following three (3) Audio
Teleconferencing services:

1. Operator Assisted Conferencing Calling
2. 800 Meet Me
3. Local Meet Me

B. New Customer Discount: New Customers who have never used COMPANY’s Audio
Teleconferencing service will receive a fifty (50) percent discount off of their first thirty (30) days of
usage.

C. Rates:

(1).  Operator Assisted Conferencing Calling ("QACC™)

Bridging Cost*, per bridged minute $0.43

(2). 800 Meet Me Conferencing

Biidging Cost*, per bridged minute $0.44

(3. Local Meet Me Conferencing

Bridging Cost*, per bridged minute $0.28
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D.  Volume Ciscount: Discount is based on total Audio Conferencing charges.

Retroactive Discount

Total Monthly Usage | Percent Discount
Charges
$0.00 - $500 ) 0%
$500.01 - $1,000 | 4%
$1,000.01 - $2,500 § 8%
$2,500.01- 85,000 | 12%
$5,000.01 - $10,000 ! 16%
$10,000.01 - $15,000 | 18%
$15,000.01 - $20,000 ; 20%
$20,000.01 - $25,000 | 22%
$25,000.01 - + | 24%

* The Bridging Cost includes the rate associated with the long distance call.
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2, ENHANCED 800/888/877 FEATURES

A, General Description: Enhanced 800/388/877 Features are selected add on enhancements
to all of COMPANY’s 800 Services: The following enhancements are available:

(1). Time of Day Routing: Customer can accept incoming calls on alternate numbers
based on time-of-day.

(2). Day of Week Routing: Customer can accept incoming calls on alternate numbers
based on day of week.

(3). Holiday Routing: Customer can accept incoming calls on alternate numbers based
on holiday.

(4). Direct Terminal Overflow: Customer can forward incoming calls to predesignated
local number if busy; (DAL customers only).

(5). Tailored Call Coverage: Customer can block calls from one 800 origination. Calls
may be blocked by area code, area code/exchange, LATA, state, or 10 digit ANL

(6). Dialed Number Identification: Customer can identify dialed number; (DAL
customers only).

(7). % Allocation Routing: Routes calls placed on an 800 number up to 8 different
terminating locations based on whole number percentages that add up to 100%,

(8). Alternative Routing; Customer can Activate Alternate Routing Plan.

(9). Real Time ANT: Allows dedicated access customers to receive the ANI of the
calling party if the call originates from an equal access end office.

(10). Account Codes: Allows the customer to track usage of its 800 number back to
specified user codes and/or to limit use of its 800 number to only those dialing authorized codes.
Requires that additional digits be dialed after the regular 10-digit 800-number is dialed. Two types are
available: verified and non-verified. With both types of codes, calls cannot be completed without entry
of the specified codes. In addition, with the verified codes, calls are not completed until codes are
verified for accuracy. As an option, Call Detail can be sorted by either verified or non-verified codes.

(11). Geographical Routing: Allows the customer to arrange for calls to a single 800
service telephone number placed from different groups of originating locations to terminate to different
locations. Originating locations may be identified using the NPA or by NPA/NXX*.

¥ TA Confidence and TA Simple-One Promise customers only (switched & dedicated).
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2. ENHANCED 800,888/877 FEATURES (Cont’d)

(12). 800 Directory Publication: Allows customers to publish their 800 number(s) in
AT&T's 800 directory.

(13). Meru Routing: Plays prerecorded messages in a menu like fashion referring callers
to other numbers, explaining service conditions, or other information that a Customer desires to provide
to their callers. The call rray either terminate after the message announcement, or proceed to a set of
interactive voice responses that give additional menu options. These menu options may terminate to a
final destination or prompis can be linked to another set of menu options. COMPANY supports two
types of Menu Routing:

(a).  Basic Menu Routing Plans: Basic Menu Routing will allow one voice
announcement message to be followed by a menu of options. Customers may select up to four (4) menu
options. These menu opticns will terminate to a ring-to number based on the menu option selected using
the keypad on the telephone.

(b).  Advanced Menu Routing Plans: Any plan that does not meet the Basic
Menu Routing requirements as described above, will be considered an Advanced Menu Routing Plan.
The limitations for Advanced Menu Routing are as follows; (1) no more than nine (9) Menu Options per
set or grouping; and, (2) no more than four (4) menu levels.

(14). Quora Call Allocation - Round Rabin: Distributes incoming calls to terminating
addressed (TA’s) or other feature(s) to a fixed number of calls per a designated unit of time (minutes or
hours). A Customer will bz able to distribute calls to several TA’s based on the number of calls per unit
of time. The unit of time versus the amount of calls can be adjusted based on what the user specifies, e.g.,
the number of calls per unit of measure.

B. Availability: Enhanced 800/888/877 Features are available individually or in any
combination for both existing and new customers.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO, TOUCH AMERICA, INC.
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

2. ENHANCED 800,888/877 FEATURES (Cont’d)

C.

Rates: Rates include an installation charge and a monthly recurring charge.

Monthly Recurring Charges
Tailored Call Coverage $0.00
Account Codes Verified $50 per block of 100
Account Codes Non-Verified $50 per 800 number
Geographical Routing $.0005 per MOU*
Real Time ANI $350.00 per trunk group
Dial Number Identification Service (DNIS) | $0.00
Directory Publication $15.00
All other features $75.00%*
Menu Routing $0.05 per call
Quota Call Allocation $50.00

Non-Recurring Charges

Tailored Call Coverage $25.00
Per optior: change to 800 number $25.00
Real Time ANT $300.00 per trunk group
Account Codes Installation charge $75.00
Account Codes Change charge $75.00
Dial Number Identification Service (DNIS) | $500.00
Directory Publication $15.00
All other features | §50.00%**

* The $0.0005 rate per MOU is in addition to the monthly recurring and non-recurring charges.
*¥* Per arrangement (each feature chosen).
¥** Per order (one or mult ple features).

ISSUED:

CASE NO.

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

3 NATIONAL TOLL FREE

A General Description: National Toll Free is a virtual banded inbound service that allows
customers to receive 800 calls from throughout the Continental U.S.

B. Billing: Six (6) second increments with a thirty (30) second average minimum.,

C. Call Detail: Call detail will provide the following information when the technical
capability exists:

® Date,

(i)  Number of calling party,
(iii)  LATA of calling party,
(iv)  Time of call,

(v)  Duration of call, and
(vi)  Costof call.

D. Calling Rating: Calls will be rated at the time period where the call terminates.

E. Monthly Recurring Charges

Per Minute of Use
Service Area | Business Day | Evening | Night/Weekend
All Mileage $0.2200 | $0.1800 $0.1673

F. Volume Discount: Volutme discounts are applied to the first $.01 of usage and apply ona
per account basis. If the customer also subscribes to Touch America Direct Toll Free, Global-Card and/or
International Services, his/her combined total monthly usage will be used to determine the National Toll
Free volume discount as if all usage had only been on National Toll Free service.

Monthly Usage

Total Monthly Usage | Percent Discount
Charges

$0.00 - 5100 | 0%
$100.01 - $350 | 10%
$350.01 - $1,350 | 13%
$1,350.01 - $2,500 | 15%
$2,500.01-  $5,000 | 18%

$5,000.01 - +1]21%
G. Payphone 1Jse Charge: $0.30
ISSUED: EFFECTIVE:
Michael J. Meldahl, President
CASE NO. TOUCH AMERICA, INC.
130 N. Main Street
Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
4, TOUCH AMERICA DIRECT TOLL FREE

A General Deseription: Touch America Direct Toll Free is a virtual banded inbound
service that allows customers to receive 800 calls from throughout the Continental U.S, via voice
frequency or DS-1 terminations,

B. Billing: Six (6) seconds with a thirty (30) second average minimum.

C. Calling Rating: Calls will be rated at the time period where the call terminates.

D. Discounts

If the customer also subscribes to National 800, Global-Card and/or International

Services, his/her combined total monthly usage will be used to determine the Touch America

Direct Toll Free volume discount as if all usage had only been on Touch America Direct Toll

Free service.

E, Actual Mgnthly Recurring Charges

(1).  Tl-Termination
(@)  Rates:
Per Minute of Use
Service Area| Business Day | Evening | Night/Weekend
All Mileage $0.1570 | $0.1300 $0.1098

(b).  Applicable Discounts:

Monthly Usage Volume Discount
$0.00-  $1,000 | 0%
$1,000.01 - $10,000 | 12%
$10,000.01 - $30,000 | 15%
$30,000.01 - + | 20%

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
4. TOUCH AMERICA DIRECT TOLL FREE (Cont’d)

E. Actual Mcnthly Recurring Charges (Cont’d)

(2).  VI7 Termination

(a).  Rates:
Per Minute of Use
Service Area | Business Day | Evening | Night/Weekend
All Mileage $0.1800 | $0.1547 $0.1290

(). Applicable Discounts:

Monthly Usage Volume Discount
$0.00 - $1,000 | 0%
$1,000.01 - $10,000 | 12%
$10,000.01 - $30,000 | 15%
$30,000.01 - +{ 20%

(c.  Payphone Usage Charge: $0.30 per call

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
5. PERSONAL 800 SERVICE

A General Description:  Personal 800 is a switched nationwide 800 product that can be
used by the customer anywhere in the domestic United States, Alaska and Hawaii. To use Personal 800,
the customer will dial a designated 1-800-XXX-XXXX number (the same 800 number will be used by all
subscribers). The customer will then enter their six digit authorization code (there will be no voice
response requesting the customer to enter his/her authorization code). Once the six digit authorization
code has been verified, the call will be completed.

B. Billing: Full minute
C. Availability:  Personal 800 is available to both residential and small business

customers, The service will only be sold to customers that have COMPANY as their long distance carrier
on their billed-to telephone number.

D. Rates:
Rates Per Minute of Use | Rate
Day $0.22
Evening $0.19
Night/Weekend $0.19

E. Charges: Payphone Use Charge $0.30

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

6. USA PLAN SERVICE

A. General Description:  USA PLAN Service provides facilities to complete interLATA,
intralLATA, and calls between any two points. Service is available on a full-time basis, twenty-four (24)
hours a day, seven (7) days a week.

B. Billing: Full minute

C. Time Periods:

Mon, Tue, Wed, Thu, Fri, Sat, Sun 8:00am to 5:00pm* Day
Mon, Tue, Wed, Thu, Fri, Sat, Sun 5:00pm to 11:00pm* Evening
Mon, Tue, Wed, Thu, Fri, Sat, Sun 11:00pm to 8:00am* Night/Weekend

* Up to but not including, “he times shown.

The evening rate applies tc the following Holidays unless a lower rate would normally apply: Christmas
Day, New Year's Day, July 4th, Labor Day and Thanksgiving, Memorial Day, Veteran's Day, Martin
Luther King Day, President's Day, and Columbus Day.

D.  Recurring Rates

DAY
Initial Period | Additional Increment
All Mileage $0.2500 $0.2500
EVENING
Initial Period | Additional Increment
All Mileage $0.1800 $0.1800
NIGHT/WEEKEND
Initial Period | Additional Increment
All Mileage $0.1500 $0.1500
E. Nonrecurring Charges
Per Circuit Per Order
Administrative Charge $0.00 $0.00
Service Conversion $0.00 $0.00
Billing Record Charge $0.00 $0.00
ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC.
130 N, Main Street
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
7. GLOBAL-CARD CALLING CARD

A General Description:  Global-Card Calling Card allows customers to make domestic
calls away from home anywhere in the United States. Additionally, the Global-Card provides
International origination from over 50 countries worldwide. To initiate a Global-Card call, the customer
dials a toll free number. When the call is acknowledged, the customer then inputs their card number and
security code,

B. Billing; Six (6) second increments.

C. Time Periods:

Mon, Tue, Wed, Thu, Fri, Sat, Sun 8:00am to 5:00pm* Day
Mon, Tue, Wed, Thu, Fri, Sat, Sun 5:00pm to 11:00pm* Evening
Mon, Tue, Wed, Thu, Fri, Sat, Sun 11:00pm to 8:00am* Night/Weekend

* Up to but not including, the times shown.
D. Rates:

(1).  Ttereis a surcharge per call when utilizing the Global-Card Calling Card in
addition to the charge in (2) below: $.25

(2).  Ttere is a charge per minute of use for the Global-Card calling card:

Day Evening Night/Weekend
$0.25 $0.18 $0.18

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC,
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SECTION 3 ~ SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
8. GLOBAL-CARD + CALLING CARD

A General Description:  Global-Card + Calling Card is designed for residential services.
Global-Card + allows custamers to make domestic and international call away from home anywhere in
the United States.

To initiate a Global-Card + call, the customer dials a toll free 800 number. The voice response
unit ("VRU") then instruets the customer to input the authorization code, which is the customer's billed to
number plus four (4) digits. After the proper verification of the authorization code, the VRU guides the
customer through the available options.

B. Billing: Full minute

C. Availabiliy:  Global-Card + is restricted to the following MTS 1+ services: USA
PLAN and Radiance +.

D. Rates:
Per Minute Rates
All Time Periods | 80.40
Surcharge

Per Call $0.99

Operator Surcharge Per Call $2.25

Payphone Use Charge $0.25
ISSUED: EFFECTIVE:
Michael J, Meldahl, President
CASENO. TOUCH AMERICA, INC.
130 N. Main Street
Butte, Montana 59701
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
9. RADIANCE + SERVICE

A General Description: ~ Radiance + ("Radiance"”) provides facilities to complete
InterLATA, intralLATA calls between two (2) points. The customer will be assigned an authorization

code that will authorize the use of Radiance by that customer. Service is available twenty-four (24) hours
a day, seven (7) days a week.

Radiance rates are stated in terms of initial minutes and additional minutes.

B. Billing: Full minute,
C. Availabiliy:  Radiance is available to any customer, Additionally, casual callers who

utilize COMPANY's service via 10XXX, will be billed Radiance rates.

D. Time Periods:

Monday thru Friday 8:00am to 4:59pm Day Rate Period
Sunday thru Friday 5:00pm to 10:59pm Evening Rate Period
Monday thru Friday 11:00pm to 7:59%m
Sunday 11:00pm to 4:59pm Night Weekend Period
Saturday All Day
Per Minute Usage Rates
Day Evening Night/Weekend
$0.27 $0.15 $0.12
ISSUED: EFFECTIVE:

Michael J. Meldahi, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

10.  CHOICE VIRTUAL NETWORK SERVICE (CVNS)

A General Description:  Choice Virtual Network Service (CVNS) allows geographically
dispersed companies with different usage volumes to combine their private networks with portions of the
public switched network. With CVNS, users can create their own private network by utilizing the
intelligence embedded in the COMPANY network.

B. Choice Virtual Network ~ FramePlus:  FramePlus frame relay service is a public, fast-
packet data network offeri1g. Customers access Frame Plus at COMPANY's ¢closest Points of Presence
{(POPs). Within the POP, COMPANY designs and installs Network Node connections on the FramePlus
network. A Network Node is comprised of a Port Connection and Permanent Virtual Circuits (PVCs) that
define the connections between customers’ ports. COMPANY dynamically allocates capacity across
these logically assigned PVCs, supporting multiple customer data networks. FramePlus supports a
variety of simultaneous data applications over a single integrated facility. It is optimal for applications
requiring transmission between multiple locations that need high speed connectivity with low latency or
delay.

C. Billing; Six (6) second increments

D. Time Periods:

8:00 AM - 4:59 PM Monday through Friday | Peak
All other times Non-Peak

E. Availability:  CVNS is available on a nationwide basis for both switched and dedicated
access.

F. Usage Ratis:

Usage Rates (per minute of use)
Switched Access Dedicated Access
Peak $0.2261 | Peak $0.1378
Non-Peak | $0.1805 | Non-Peak | $0.1311

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC.
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

10.  CHOICE VIRTUAL NETWORK SERVICE (CVNS) (Cont’d)

F. Discounts

Month to Month | 1 Year |2 Years | 3 Years
$25,000-$4¢.999 5.00% 10.50% | 14.40% | 16.30%
$50,000-59¢,999 13.50% 22.50% |[2540% | 27.30%
$100,000-$149,999 | 18.00% 26.50% [29.40% | 31.30%
$150,000-$249,999 | 19.50% 30.50% | 33.40% | 35.30%
$250,000-$249,999 | 22.00% 32.50% |3540% | 37.30%
$350,000-$499,999 | 22.25% 32.75% | 35.65% | 37.55%
$500,000-plus 22.50% 33.00% | 36.00% | 38.00%

G. Enhanced 800/888/877 Features: The monthly recurring and non-recurring charges for
Enhanced 800/888/877 apply. See Section 3, paragraph 2 for details.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

11.  DEDICATED SERVICES

Generally: Dedicated services provide an analog or digital special access line going from a
caller's own equipment directly to a long distance company's switch or POP. The line may go through
the local exchange Central Office, but the local exchange carrier does not switch calls on this line.
COMPANY offers the following dedicated access services:

A. PRIVATE LINE SERVICES

1. General Description:  Voice Grade Service is offered in increments of one or
more voice grade channels. Such voice grade systems may be utilized for voice service, data service,
facsimile service, off-prem ise extension, foreign exchange, automatic ring down, tie line service(s) or any
combination thereof, and may be interconnected with the facilities of other communication carriers and
users for a customer's communication needs.

Analog Data Service provides dedicated service for interstate, intrastate, and
InterLATA end to end communications between cities. This data is capable of full duplex (simultaneous
two-way transmission) operation utilizing a four-wire voice grade circuit on a point-to-point basis,

B. TOUCH AMERICA DIRECT (DS-1) (DS-1, 1,544 MBPS) (T-1)

1. General Description:  Touch America Direct, DS-1, 1.544 Mbps (also known
as T-1 or Terrestrial Digital Service) is a high-speed digital communications service with a transmission
rate of 1.544 million bits per second, or the equivalent of 24-voice channels transmitting at 64 thousand
bits each per second.

C. Billing: Billing for COMPANY’s Dedicated Services (“Private Line and T-I/DS-1
Services”) will be done on a fixed and per mile basis.

D. Local Acczss: For customers who elect to have COMPANY bill them for Local
Exchange Access Service, COMPANY will pass through the applicable rates set forth in the Local
Exchange Carrier's tariff at the time service is provided to the customer. The customer will continue to be
billed for local loops at the rate charged by the LEC at the time the customer received service, unless
adjusted by COMPANY to reflect rate changes instituted by the LEC.,

E. Availability: COMPANY’s Dedicated Services (Private Line and T-1/DS-1 Services)
are available to any customer and are only available on an intrastate basis when the customer has signed
up for the interstate Private Line or T-1/DS-1 Service(s).

ISSUED: EFFECTIVE:
Michael J. Meldahl, President
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11.  DEDICATED SERVICES (Cont’d)

k.
Services:

ISSUED:

CASENO.

Definitions ~— The following definitions are applicable to COMPANY’s Dedicated

Basic Digital Service (BDS): A dedicated digital private line service that may be utilized
to support voice frequency, data, video and facsimile applications.

Burst Information Rate (BIR): A short duration transmission that can relieve momentary
congestior. in the Local Area Network.

Channel or Circuit: A communications path between two or more points.

Central Office Connection (COC) Charge: A charge assessed on dedicated service
customers on a non-recurring and monthly basis for the cost of connecting the
customer’s dedicated access line to the carrier’s Ceniral Office.

Committed Information Rate (CIR): A rate assigned to each Private Virtual Circuit
(PVC) by the TA FramePlus subscriber. CIRs represent the "guaranteed” transmission
rates between two network ports. CIRs are available in 8 Kbps increments from Zero to
1024K.

Dedicated Access Lines: Dedicated Access lines used between the customer's premises
and Company’s Points-of-Presenice for origination or termination of telecommunication
traffic.

Extended Digital Service (EDS): A dedicated digital private line service that may be
utilized to support voice frequency, data, video and facsimile applications, EDS is
available in increments of 64 Kbps up to 512 Kbps for higher speed data applications.

High Speed Digital Service (HDS) (Touch America Direct (DS3)): A dedicated digital
private line service that may be utilized to support voice frequency, data, video and
facsimile gpplications. HDS transports full duplex digital signals over terrestrial facilities
at the rate of 44.736 Mbps or the equivalency of 28 DS-1's or 672 DS-0's.

Permanen! Virtual Circuit (PVC): A logical connection between port connections.
PVC’s are defined on the basis of simplex (or asymmetrical) transmission, which allows
the user to establish different data transmission rates in each direction.

Terrestrial Digital Service (TDS)(Touch America Direct (DS1)): A dedicated digital
private lins that may be utilized to support voice frequency, data, video and facsimile
applications. TDS transports full duplex digital signals over terrestrial facilities at the
rate of 1.544 Mbps or the equivalency of 24 DS-0's,

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.

130 N. Main Street
Butte, Montana 59701
(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
DEDICATED SERVICES (Cont’d)

G. Charges:

(1

Dedicated Leased Line Charges:

Fixed | PerMile| COC COC | Bridging
MRC NRC
TA Basic Digital Service $225.00 $0.29 $50.00 | $150.00 | $17.00
Extended Digital Service 128 $450.00 $0.58 | $150.00 | $500.00
Extended Digital Service 192 $675.00 $0.87 |  $150.00 |  $500.00
Extended Digital Service 256 $500.00 $1.16 | $150.00 | $500.00
Extended Digital Service 320 $1,125.00 $1.45 | $150.00 | $500.00
Extended Digital Service 384 $1,350.00 $1.74 | $150.00 | $500.00
Extended Digital Service 448 $1,575.00 $2.03 | $150.00 | $500.00
Extended Digital Service 512 $1,800.00 $2.32 | $150.00 | $500.00
Extended Digital Service 576+ |  $1,900.00 $2.30 1 $150.00 |  $500.00
Touch America Direct (DS1) $1,900.00 $2.30 | 515000 |  $500.00
Touch America Direct (DS3) | $16,000.00 $42.00 |  $500.00 | $2,700.00
(2).  FramePlus Charges:
Port Connection Fixed Rate | Per DSO | Change | Install
Continental US $100 55 $250 N/A
Authority NMS (per network) | $1,000 N/A $500 $2,000
ARC $250 N/A $250 $250
Permanent Virtual Circuits
CIR per 8K Simplex | BIR per 8K Simplex
Continental US| $17.00 $3.00
ISSUED: EFFECTIVE:
Michael J. Meldahl, President
CASENO. TOUCH AMERICA, INC.

130 N. Main Street
Butte, Montana 59701
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11.  DEDICATED SERVICES (Cont'd)

H. Discounts
(1).  Leased Line and FramePlus:
MTM | 1Year | 2 Year | 3 Year
$0-25,000 0% 0% 0% 0%
$25,000 - 50,000 0% 10% 12% 15%
$50,000 - 75,000 0% 12% 15% 18%
| $75,000 - 100,000 0% 15% 17% 20%
$100,000 - 125,000 | 0% 16% 18% 21%
$125,000 - 150,000 | 0% 17% 20% 23%
$150,000 - 250,000 | 0% 19% 22% 25%
$250,000 - 350,000 | 0% 20% 23% 26%
$350,000 - 500,000 | 0% 21% 24% 27%
$530,000 - Plus 0% 22% 25% 28%

).

HSDS (High Speed Digital Services) - DS-3 IOC (Inter-Office Channel):
MTM | 1Year | 2Year | 3 Year

$0 ~25,000 0% 0% 0% 0%
$25,000 - 50,000 0% 15% 16% 17%
$3¢,000 - 75,000 0% 17% 18% 19%
$75,000 - 100,000 0% 18% 19% 20%
$100,000 - 200,000 | 0% 19% 21% 22%
$200,000 - 350,000 | 0% 21% 23% 24%
$350,000 - 500,000 | 0% 25% 27% 28%
$500,000+ 0% 32% 35% 38%

12.  RESERVED FOR FUTURE USE

ISSUED:

CASE NO.

EFFECTIVE:

Michael J. Meldahl, President
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13, CAMPUS TALK SWITCHED

A. General Description; Campus Talk Switched is a calling card service, which provides
long distance service via switched access, and will be marketed to various types of educational
institutions, training facilities and/or housing entities that want to provide a long distance service to their
residents and employees. Campus Talk Switched is designed for students 18 vears or older that want the
benefit of a calling card se-vice.

B. Billing; Thirty (30) seconds initial minimum and one (1) second increments thereafter.

C. Time Periods:

Mon, Tue, Wed, Thu, Fri1, Sat, Sun 8:00am to 5:00pm* Day
Mon, Tue, Wed, Thu, Fri, Sat, Sun 5:00pm to 11;00pm* Evening
Mon, Tue, Wed, Thu, Fri, Sat, Sun 11:00pm to 8:00am* Night/Weekend

* Up to but not including, the times shown.

D. Credit Limit:  There will be a $75 credit limit (no deposit based on possible credit
check). Once the student exceeds $75 they are prohibited from making additional 1+ calls until balance is
less than $75.

E. Rates: The rates are the same for calls made from within a customer’s specified NPA.
Also, there is a fee to reinstate services disconnected due to non-payment, abuse to or improper use of the
service.

(1).  Payphone Surcharge:  $0.30

(2).  Calls made from within and outside school's NPA:

Day | Evening | Night/Weekend
$0.15 | 80.15 $0.15

(3).  Reconnect Fee: $5.00
ISSUED: EFFECTIVE:
Michael J. Meldahl, President
CASE NO. TOUCH AMERICA, INC.
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14.  CAMPUS TALK DEDICATED SERVICE

A General Diseription: ~ Campus Talk Dedicated Service is a student billing service
which will be marketed to various types of educational institutions, training facilities and/or housing
entities that want to provide a long distance service to their residents. Campus Talk Dedicated Service
provides long distance service to the all types of students that are 18 years or older. This service requires
dedicated access to either the school's or training center’s PBX or Centrex Site and will require the use of
authorization codes.

Campus Talk Optinns provides the educational institution; training facility; and/or housing entity
with the ability to select the end-user rate based on what is most appropriate for their particular
environment.

B. Credit Limdt:  There will be a 575 credit limit (no deposit based on possible credit
check). Once the student exceeds $75 they are prohibited from making additional calls until balance is
less than $75. Students will be notified that they have exceeded their credit limit via an automated
recording on their phone. 'The recording will provide a toll free number to call COMPANY.

C. Billing: Initial thirty (30) second minimum and one (1) second increments
thereafter,

D. Time Periods:

Mon, Tue, Wed, Thu, Fri, Sat, Sun 8:00am to 5:00pm* Day
Mon, Tue, Wed, Thu, Fri, Sat, Sun 5:00pm to 11:00pm* Evening
Mon, Tue, Wed, Thu, Fri, Sat, Sun 11:00pm to §:00am* Night/Weekend

* Up to but not including, {he times shown,

ISSUED: EFFECTIVE:
Michael J. Meldahl, President
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

14, CAMPUS TALK DEDICATED SERVICE (Cont'd)

E.

ISSUED:

CASENO.

Rates: Per Minute Rates for Intrastate

Day Rates
Rate Mileage | First Minute | Additional Minute
1-10 $0.1800 $0.1080
11-16 $0.2040 $0.1320
17-22 $0.2040 $0.1680
23-30 $0.2760 $0.1920
3140 $0.3240 $0.2280
41-55 $0.3600 $0.2640
36-70 $0.3776 30.2950
71-124 $0.3776 $0.3000
125-196 $0.3900 $0.3000
197-292 $0.4200 $0.3200
293+ $0.4500 $0.3400
Evening Rates
Rate Mileage | First Minute | Additional Minute
(-10 $0.1170 $0.0702
L1-16 $0.1326 $0.0858
[7-22 $0.1560 $0.1092
23-30 $0.1794 $0.1248
31-40 $0.2106 $0.1482
41-55 $0.2340 $0.1716
36-70 $0.2496 $0.1950
71-124 $0.2730 $0.2184
[25-196 $0.3042 $0.2340
197-292 $0.3276 $0.2496
293 + $0.3510 $0.2652
Night/Weekend Rates
Rate Mileage | First Minute | Additional Minute
[-10 $0.0720 $0.0432
[1-16 $0.0816 $0.0528
|7-22 $0.0960 $0.0672
23-30 $0.1104 £ $0.0768
3140 $0.1296 $0.0912
41-55 $0.1440 $0.1056
56-70 $0.1536 $0.1200
71-124 $0.1680 $0.1344
125-196 $0.1872 $0.1440
197-292 $0.2064 $0.1536
293+ $0.2258 $0.1632

EFFECTIVE:

Michael J, Meldahl, President
TOUCH AMERICA, INC,

130 N. Main Street
Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

14, CAMPUS TALK DEDICATED SERVICE (Cont'd)

F.

ISSUED:

CASE NO.

Campus Tatk Options - Usage Rates

Option X

Time Period

Per Minute Rate

8:00am to 2:59pm Monday - Friday

$0.20

3:00pm to 8:59pm Monday — Friday

$0.12

9:00pm to 7:59am Monday ~ Friday

$0.10

All Day Saturday and Sunday

$0.10

Option 1

Time Period

Per Minute Rate

8:00am to 2:59pm Monday - Friday

$0.22

3:00pm to 8:59pm Monday — Friday

$0.14

9:00pm to 7:59am Monday - Friday

$0.10

All Day Saturday and Sunday

$0.10

Option 2

Tinoe Period

Per Minute Rate

8:0Jam to 2:59pm Monday — Friday

$0.22

3:00pm to 8:59pm Monday — Friday

$0.19

9:00pm to 7:59am Monday - Friday

$0.13

All Day Saturday and Sunday

$0.13

Option 3

Time Period

Per Minute Rate

8:00am to 2:59pm Monday — Friday

$0.22

3:00pm to 8:59pm Monday — Friday

$0.22

9:00pm to 7:59am Monday - Friday

$0.12

All Day Saturday and Sunday

$0.12

Option 4

Time Period

Per Minute Rate

8:00am to 2:59pm Monday — Friday

$0.22

3:00pm to 8:59pm Monday — Friday

$0.20

9:00pm to 7:59am Monday — Friday

$0.17

All Day Saturday and Sunday

$0.17

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC,
130 N. Main Street

Butte, Montana 59701
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

14.  CAMPUS TALK DEDICATED SERVICE (Cont'd)

F.

ISSUED:

CASENO.

Campus Talk Options - Usage Rates (Cont’d)

Option | Time Period Per Minute Rate | MRC
5 All Time Periods | $0.10 N/A
6 All Time Periods | $0.10 N/A
7 All Time Periods | $0.10 N/A
8 All Time Periods | $0.10 N/A
9 All Time Periods | $0.10 N/A
10 All Time Periods | $0.13 N/A
11 All Time Periods | $0.11 $2.50

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 ~ SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
15.  TA CONFIDENCIZ

A General Description:  TA Confidence is a multi-service product that includes inbound
and outbound telecommun cations services on a switched or dedicated basis, directory assistance, calling
card service, Frame Relay service, Audio Teleconferencing, voice private line and high speed digital
services.

B. Terms and Conditions

(1).  Term Plans — Three term option plans: TA Confidence is available month-to-
month and in 1-, 2-, and 3- year term contracts.

(2).  Early Termination Penaltics

(a).  If customer fails to provide written notice of termination to COMPANY,
the customer will be charged the applicable contract’s Monthly Minimum for the remainder of the
contract and all subsequen! renewals until such written notice is received by COMPANY.

(b).  If a customer provides COMPANY written notice terminating its service
subsequent to the expiration of the Customer Satisfaction Guarantee, See Section 2, paragraph 38, the
customer will be assessed the following termination penalty:

1 Year Contract

Early termination charges for customers who terminate service prior to expiration of their
one (1) year term are calculated by taking the months remaining on the contract and
multiplying by the monthly commitment level.

2 Year Contracts

If the contract is in the first 12 months, the customer will be responsible to COMPANY
for: The remaining number of months of the first 12 months multiplied by the

commitment level plus 35% of months remaining in the second 12 months.

If the customer is in their 2nd 12 months, the customer will be responsible to COMPANY
for:

The remaining number of months multiplied by the monthly commitment

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
15.  TA CONFIDENCE (Cont’d)

B. Terms and Conditions (Cont’d)

(2).  Early Termination Penalties

3 Year Contracts

If the contract is in the first 24 months, the customer will be responsible to COMPANY
for:

The remaining number of months of the first 24 months multiplied by the commitment
level plus 35% of months remaining in the last 12 months.

If the customer is in their 3rd 12 months, the customer will be responsible to COMPANY
for:

The remaining number of months multiplied by the monthly commitment,

(3.  Mnimum Usage Requirements: There is 2 minimum monthly usage
commitment per month (Monthly Commitment). COMPANY will count Customer’s total TA
Confidence usage set forth in the customers term commitment; less taxes, monthly recurring charges
(MRCs), Audio Teleconferencing, and non-recurring charges (NRCs) to determine whether a customer
satisfies the Monthly Commitment requirement designated. Minimum monthly usage will based on total
usage before discounts and promotions. If, during any month of the customer’s term commitment for TA
Confidence, usage falls below the customer’s Monthly Commitment, the customer shall pay the actual
amount billed for that service plus the difference between that amount and the customer’s Monthly usage
commitment. Customers are required to meet their monthly minimum commitments beginning on their
fourth invoice.

(4).  Ccntract Renewal; Upon expiration of the initial term and subsequent renewal
term(s), the customer's agreement will automatically renew for a like period, unless either party notifies
the other in writing of its intention not to renew 30 days before the end of the agreed term. The automatic
renewal will be for the same contract length and the current tariff rates in effect at the time of such
renewal associated with the term and volume of the original contract.

Either Customer or COMPANY may terminate an Agreement at the end of the
initial term or renewal term by providing not less than thirty (30) days written notice. If no written
notification is submitted to COMPANY's Billing Department not less than thirty (30) days prior to
expiration of an Agreement and COMPANY has not given notice of termination to Customer, the
Agreement shall automatically renew at the same Monthly Commitment level and Term and at the
tariffed rates in effect at the time of such renewal.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street
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SECTION 3 -- SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)
15.  TA CONFIDENCE (Cont’d)

B. Terms and Conditions

(5).  Guarantees:

(@.  Rate Guarantee: In consideration of customer's commitment to use
COMPANY’s TA Confidence service, COMPANY agrees to provide switched services for the duration
of the Agreement at the tariffed rates in effect at the time the Agreement is executed by customer;
provided, however, that if the tariffed rates for switched services used by customer decrease during the
term of the Agreement, such rate decreases will be passed through to customer. Customer's switched
services will not be subject to any rate increases during the term of the Agreement. COMPANY also
agrees to provide private line services ordered or installed at the time the Agreement is executed by
customer; provided, however, that if the rates for private line services decrease during the term of the
Agreement, such rate decreases will be passed through to the specific private line circuits used by
customer. Customer’s private line circuits installed prior to any rate increase will not be subject to the
rate.

{b).  Private Line and Frame Relay Guarantee: All subsequent dedicated
leased lines and/or frame rzlay ports and permanent virtual circuits (PVCs) that are ordered and installed
under an existing TA Confidence agreement will be rated at the rates which were in effect at the time the
initial contract was executed, All circuits and/or frame relay ports are guaranteed for the length of the
term contract. Month-to-month circuits and/or frame relay ports will be subject to rate increases as these
increases are implemented, Locations and services can be added/deleted/changed throughout the term
and still be covered under he original package.

(6).  Volume Discounts: Volume discounts apply where specifically indicated.
C. Billing: Billing will be done in initial six (6) seconds and additional one (1) second
increments. All minutes of use will be rounded up to the next increment (All rates are quoted in full

minutes).

D. Time Periods

8:00 AM - 4:59 PM Monday through Friday | Peak

All other times, including Holidays Non-Peak
ISSUED: EFFECTIVE:
Michael J. Meldahl, President
CASE NO. TOUCH AMERICA, INC.
130 N. Main Street
Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

15, TA CONFIDENCE (Cont’d)

E. Products, Rates and Charges:

(1). TA CONFIDENCE Switched Qutbound and Inbound 1+ Long Distance:

(a).  Outbound
InterLATA Peak $0.2100
Off-Peak | $0.2100
IntraLATA
Option 1 Peak $0.2100
Off-Peak | $0.2100
Option 2 Monthly Subscription Fee $20.00
Peak $0.2100
Off-Peak | $0.2100
(b).  Inbound
InterLATA, Peak $0.2100
Off-Peak | $0.2100
IntraLATA
Option 1 Peak $0.2100
Off-Peak | $0.2100
Option 2 Monthly Subscription Fee $20.00
Peak $0.2100
Off-Peak | $0.2100
Directory Assistance
Intrastate - All calls $0.95 per call
ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
15.  TA CONFIDENCE (Cont’d)

E. Products, Rates and Charges (Cont’d):

(2). TA CONFIDENCE Dedicated Long Distance Service:

(a.  Outbound
Inter LATA Peak $0.1508
Off-Peak | $0.1508
IntraLATA
Option 1 Peak $0.1508
Off-Peak | $0.1508
Option 2 Monthly Subscription Fee $20.00
Peak $0.1508
Off-Peak | $0.1508
(b>.  Inbound
InterLATA Peak $0.1508
Off-Peak | $0.1508
IntraLATA
Option 1 Peak $0.1508
Off-Peak | $0.1508
Option 2 Monthly Subscription Fee $20.00
Peak $0.1508
Off-Peak | $0.1508

Directory Assistance

Interstate All Calls $0.85 per call
1SSUED: EFFECTIVE:
Michael J. Meldahl, President
CASE NO. TOUCH AMERICA, INC.
130 N. Main Street
Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC. P.U.C.O. Tariff No. 1
Original Page No. 80

SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
15.  TA CONFIDENCI: (Cont’d)

E. Products, Rates and Charges (Cont’d):

(3).  TA CONFIDENCE Global-Card Travel Card Service

Card
Peak $0.270
Off-Peak $0.270
Surcharge per call $0.50
Operator Surcharge per call | $2.25

(4).  TA CONFIDENCE Frame Plus Frame Relay:

{(a).  Description: FramePlus frame relay service is a public, fast-packet data
network offering. Customers access Frame Plus at COMPANY's closest Points of Presence (POPs).
Within the POP, COMPANY designs and installs Network Node connections on the FramePlus network.
A Network Node is comprised of a Port Connection and Permanent Virtual Circuits (PVCs) that define
the connections between customers’ ports. COMPANY dynamically allocates capacity across these
logically assigned PVCs, supporting multiple customer data networks.

FramePlus supports a variety of simultaneous data applications over a

single integrated facility. 1t is optimal for applications requiring transmission between multiple locations
that need high speed connectivity with low latency or delay.

(b).  TA CONFIDENCE FramePlus Rates:

Port Connection Fixed Rate | Per DSO | Change | Install

Intrastate $106 $58 $250 N/A

Authority NMS (per network) | $1,000 NA 5500 $2,000

ARC $250 N/A $250 $250
Permanent Virtual Circuits
CIR per 8K Simplex | BIR per 8K Simplex

Intrastate $18.00 $3.00
ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC,
130 N. Main Street

Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
15.  TA CONFIDENCE (Cont’d)

E. Products. Rates and Charges (Cont’d):

(5). TA CONFIDENCE Private Line Service:

(@. DS

Analog/Voice Grade
Central Office Coordination | $36.00 per channel
Bridging Charge $17.00 per bridgepoint
Digital Access Cross
Connects Charge (DACs) | $15.00 per channel

(b].  DDS/BDS - Basic Digital Service

Analog/Voice Grade
Central Office Coordination | $90.00 per channel
Bridging Charge $25.00 per bridgepoint
Digital Access Cross
Connects Charge (DACs) | $15.00 per channel

(c). DSl

[ Central Office Coordination | $120.00 per channel |

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC.

P.U.C.O. Tariff No. 1
Original Page No. 82

SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

15.  TA CONFIDENCE (Cont’d)

E. Produgcts, Rates and Charges (Cont’d)

(6).  TA CONFIDENCE Dedicated Serviges: See Section 3, paragraph 11 for details.

(@).  Rates and Charges:

Fixed | Per CcoCc | coc Bridging
Mile MRC | NRC
TA Basic Digital Service $225.00 | $0.29 | $50.00 | $150.00 $17.00
Extended Digital Service 128 $450.00 |  $0.58 | $150.00 |  $500.00
Extended Digital Service 192 $675.00 | $0.87 | $150.00 | $500.00
Extended Digital Service 256 $900.00 | $1.16 | $150.00 $500.00
Extended Digital Service 320 $1,125.00 , $1.45 | $150.00 |  $500.00
Extended Digital Service 384 $1,350.00 . $1.74 | $150.00 $500.00
Extended Digital Service 448 $1,575.00  $2.03 | $150.00 | $500.00
Extended Digital Service 512 $1,800.00  $2.32 | $150.00 $500.00
Extended Digital Service 576+ $1,900.00 - $2.30 | $150.00 $500.00
Touch America Direct (DS1) $1,900.00  $2.30 | $150.00 |  $500.00
Touch America Direct (D£3) $16,000.00 | $42.00 | $500.00 | $2,700.00

(b).  Dedicated Local Loops: Tariffed LEC local loop rates will be

passed on to the customer.

(7).  TA CONFIDENCE Audio Teleconferencing:

(a).  BaseRates:

Meet Me $0.28
800 Meet Me $0.44
Operator Assisted | $0.43

(8).  Enhanced 800/888/877 Features: The monthly recurring and non-recurring

charges for Enhanced 800/388/877, discussed in Section 3, paragraph 2, apply.

ISSUED:

CASE NO.

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC,

130 N. Main Street
Butte, Montana 59701
(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

15, TA CONFIDENCE (Cont'd)

F. Discounts:

(1).  Discounts available to TA CONFIDENCE Audie Conferencing Usage: Only
Audio Conferencing contributes to these volume levels and only Audio Conferencing receives these
discounts.

Volume Volume Volume Volume
Level Discount | Level Discount
$0-499.99 0% $ 20000 - § 24999.99 | 22%
$500 - 999.99 4% $ 25000 - $ 49999.99 | 24%
$1000 - 2499.99 8% $ 50000-$ 74999.99 | 31%
$2500 - 4999.99 12% $ 75000 -$ 99999.99 | 45%
$5000 - 9999.99 16% $100000 - $149999.99 | 47%
$10000 - 14999.99 | 18% $150000 - Plus 49%
$15000 - 19999.99 | 20%

(2).  Discounts Applicable to Leased Line and FramePlus Frame Relay:

TA Confidence 1YEAR 2YEAR JYEAR
Monthly Volume
Discount Level
$0-$9,999.99 0% 0% 0%
$10,000.00-$14,999,99 10% 11% 12%
$15,000.00-$19,999,99 11% 12% 13%
$20,000.00-$29,999.99 15% 17% 19%
$30,000.00-539,999.99 16% 18% 20%
$40,000.00-549,999.99 17% 19% 21%
$50,000.00-$74,999.99 18% 20% 22%
$75,000.00-$99,999,99 19% 21% 23%
$100,000.00-8149,999.99 | 20% 22% 24%
$150,000.00- PLUS 21% 23% 25%
ISSUED: EFFECTIVE:

Michael J. Meldahl, President
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
15,  TA CONFIDENCI (Cont’d)

F. Discounts:

(3). TA CONFIDENCE Package Discounts: The following services contribute to the
monthly volume level and -eceive the associated volume discount based on the term agreement:
Domestic Outbound/ Inbound, International inbound/outbound, Port and PVC charges on FramePlus,
Dedicated Services (IXC &: COC only), Canadian Inbound/Outbound, Domestic Global-Card, Directory
Assistance, Domestic TA Multi-Fax (NOTE: Global-Card Surcharge is also discounted).

Monthly Volume Discount Leve! | 1 YEAR | 2 YEAR | 3 YEAR
$0-$9,999.99 0% 0% 0%
$10,000.00-$14,999.99 10% 11% 12%
$15,000.00-$19,999.99 11% 12% 13%
$20,000.00-$29,999.99 15% 17% 19%
$30,000.00-$39,999.99 16% 18% 20%
$40,000.00-$49,999.99 17% 19% 21%
$50,000.00-$74,999.99 18% 20% 22%
$75,000.00-899,999.99 19% 21% 23%
$100,000.00-$149,999.99 20% 22% 24%
$150,000.00- PLUS 21% 23% 25%

G.  Monthly Recurring Charges

(1).  Stindard Service: There is a subscription fee of $25.00 for all TA Confidence
accounts billing less than $100.00 per month.

(2).  WATS Access Line (WAL):  Per WAL $40.00

(3).  Dedicated Local Loops: Tariffed LEC local loop rates will be passed on to the
customer.

(4).  Port Access Charge: Per active voice channel, per month; $6.00 (DS-1 only).
ISSUED: EFFECTIVE:

Michael J. Meldah!, President

CASE NO. TOUCH AMERICA, INC.
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

15.  TA CONFIDENCE (Cont’d)

H. Pavphone Use Charge: A charge will apply to calls that originate from any payphone
used to access COMPANY services. This charge, which is in addition to standard tariffed usage charges
and any applicable surcharzes associated with COMPANY service, applies for the use of the instrument
used to access COMPANY service and is unrelated to the COMPANY service accessed from the
payphone. Customers will be charged the payphone use charge for each call which is placed from
payphones with the exception of: (i) calls placed by inserting coins during the progress of the call; (ii)
calls using Telecommunications Relay service; or, (iti) calls originated by customers with qualified
hearing or speech impairments who are certified.

(1).  Payphone Use Charge: $0.30

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
16.  TA PURELY BUSINESS

A General Description: TA Purely Business is a service line consisting of switched
outbound, switched inbound and card services. The services have flat rates, which are based on term and
minimum usage commitments. TA Purely Business is intended for the small business segment billing a
total of $100 to $2,500 in telecommunications services monthly. This service works well with both single
locations and multiple location businesses.

(1).  Option D: There is no minimum monthly usage commitment for customers
receiving service under month-to-month plans. There is & minimum monthly usage commitment of $35
for customers receiving service under term plans. If the customer’s invoiced usage charges are less than
the required minimum monthly usage commitment, the customer will be billed and required to pay a short
fall charge equal to the difference between the monthly commitment and the actual amount billed. This
short fall charge will be apjlied beginning with the customer’s first full month’s invoice.

(2).  TA Enterprise: There is no minimum monthly usage commitment for customers
receiving service under month-to-month plans. There is a minimum monthly usage commitment of $25
for customers receiving service under term plans. If the customer’s invoiced usage charges are less than
the required minimum monthly usage commitment, the customer will be billed and required to pay a short
fall charge equal to the difference between the monthly commitment and the actual amount billed. This
short fall charge will be applied beginning with the customer’s first full month’s invoice.

B. Billing/Ronding: Intrastate rates are quoted in full minutes. Call rounding is thirty (30)
second initial and one (1) second incremental. Call duration is calculated on a per call basis rounding up
to the full increment. Call rating is on a bulk basis (all call duration totaled and then rated). Total is
rounded to the nearest full cent.

(1).  Global-Card Billing: The Global-Card is billed in initial thirty (30) seconds, then
in six (6) second additiona] increments.

C. Time Pericds:

8:00 AM - 4:59 PM Monday through Friday | Peak
All other times Non-Peak

D. Terms and Agreements: TA Purely Business is available in month to month, twelve (12)
and twenty-four (24) month term plans.

ISSUED: EFFECTIVE:
Michael J. Meldah, President
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

16.  TA PURELY BUSINESS (Cont’d)

E. Renewals: Upon expiration of the initial term and subsequent renewal term(s), the
Customer’s Agreement will automatically renew for a like period, unless either party notifies the other in
writing of its intention not to renew 30 days before the end of the agreed term. The automatic renewal
will be for the same length and at the current tariffed rates in effect at the time of such renewal associated
with the term and volume of the original Agreement.

F. Early Termination Charges

(1). COMPANY will allow a customer to terminate its TA Purely Business Option D
term Agreement prior to its expiration date provided the Customer is converting to another COMPANY
product with equal or greater term and volume commitment levels.

(2). Ifa Customer terminates their service without cause prior to the expiration date of
their term Agreement, the Customer will be billed and required to pay the minimum monthly usage
charge for the remainder of the term Agreement.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

16.  TA PURELY BUSINESS (Cont’d)

G. Rates and Charges:

(1).  Mnnthly Recurring Charges

(2).  Outbound and Inbound Usage Rates:

().
Option D i
Monthly | Term f
InterLATA | $0.1860 | $0.1720
InralLATA | $0.1860 | $0.1720
(ii).
TA Enterprise
Monthly | Term
All time periods | $0.1580 | $0.15

(b).  Global-Card Travel Card:

Option D and TA Enterprise
All time periods $0.30
Surcharge per call $0.00
Operator surcharge per call $2.25
Payphone Use Charge $0.30
{(c).  Inbound 800 Numbers:
Option D and TA Enterprise
First toll iree number $0.00

Each add'l toll free number (for up to a maximum of seven) | $5.00

ISSUED:

CASE NO.

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
17.  TA SIMPLE-ONE PROMISE

A General Deseription: TA Simple-One Promise is 2 voice and data service offering flat
rated inbound, outbound, international, Global-Card, private line and frame relay products. TA Simple-
One Promise is designed for new businesses with monthly revenue between $200 and $25,000. It is
available on a month-to-month basis or a term contract (1 or 2 year). The terms have seven interstate
commitment levels ($200, 5750, $2,500, $4,000, $7,000, $12,000, and $20,000). TA Simple-One
Promise is available in two Options ~ Option 1 has no monthly fee and Option 2 has a monthly fee.

B. TA Simple-One Promise — FramePlus: FramePlus frame relay service is a public, fast-
packet data network offering. Customers access Frame Plus at COMPANY's closest Points of Presence
(POPs). Within the POP, COMPANY designs and installs Network Node connections on the FramePlus
network. A Network Node is comprised of a Port Connection and Permanent Virtual Circuits (PVCs) that
define the connections between customet’s ports, COMPANY dynamically allocates capacity across
these logically assigned PVCs, supporting multiple customer data networks. FramePlus supports a
variety of simultaneous data applications over a single integrated facility. It is optimal for applications
requiring transmission between multiple locations that need high speed connectivity with low latency or
delay.

C. Billing anc| Rounding: Rates are quoted in full minutes. Call rounding is six (6) second
initial and one (1) second incremental.

D. Key Features

Guaranteed Rates

Flat rate pricing

Switched and dedicated, outbound and inbound access
Data offerings including private line and frame relay
No surcharge, flat rated Global-Card

E. Minimums:  There is a minimum monthly usage commitment per month ("Monthly
Commitment"). The Customer’s minimum monthly commitment will be based upon the Customer’s
monthly combined gross domestic and international usage and surcharges (not including taxes, any non-
recurring, and monthly recirring or directory assistance charges). If, at the end of the fourth billing cycle,
a customer has not met the minimum monthly commitment, the Customer must pay the difference
between the actual eligible volume and its monthly volume commitment.

F. Availability:  This service is only offered when customers sign up for TA Simple-One
Promise at the interstate level.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

17.  TA SIMPLE-ONE PROMISE (Cont’d)

G. Rate Guarantees

(1).  Swriched and Dedicated: In return for the Customer's volume and term
commitment, COMPANY will provide TA Simple-One Promise switched and dedicated services for the
duration of the customer’s term at the tariffed rates in effect at the time the customer’s agreement is
executed by Customer, If the tariffed rates for switched and/or dedicated services used by Customer
decrease during the customer’s term, such rate decreases will be passed through to Customer. Customer’s
TA Simple-One Promise switched and dedicated services will not, during the initial Term, exceed the
rates in effect at the time the agreement is executed by Customer.

(2).  Pryate Line and Frame Relay: All subsequent dedicated leased lines and/or
frame relay ports and permanent virtual circuits (PVCs) that are ordered and installed under an existing
TA Simple-One Promise agreement will be rated at the rates which were in effect at the time the initial
contract was executed. All circuits and/or frame relay ports are guaranteed for the length of the term
contract. Month-to-month circuits and/or frame relay ports will be subject to rate increases as these
increases are implemented. Locations and services can be added/deleted/changed throughout the term
and still be covered under the original package.

H. Renewals: Upon expiration of the initial term and subsequent renewal term(s), the
customer's agreement will automatically renew for a like period, unless either party notifies the other in
writing of its intention not to renew 30 days before the end of the agreed term. The automatic renewal
will be for the same contrast length and the current tariff rates associated with the term and volume of the
original contract,

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
17.  TA SIMPLE-ONE PROMISE (Cont'd)

L Early Ternunation Charges: Either Customer or COMPANY may terminate an
Agreement at the end of the initial Term by providing not less than thirty (30) days written notice. Ifno
written notification is submitted to COMPANY’s Billing Department not less than thirty (30) days prior
to expiration of an Agreement and COMPANY has not given notice of termination to Customer, the
Agreement shall automatically renew at the same Monthly Commitment level and Term and at the
tariffed rates in effect at the time of such renewal.

If Customer commits to a one (1) year Term and terminates this Agreement prior to the expiration
of the Term, Customer agrees to pay an early termination charge equal to one hundred percent (100%) of
the Monthly Commitment 1imes the number of months remaining in the unexpired Term of this
Agreement. If Customer commits to a two (2) year Term and terminates this Agreement prior to the
expiration of the Term, Customer agrees to pay an early termination charge equal to one hundred percent
(100%) of the Monthly Commitment times the number of months remaining in the first year of the Term
PLUS thirty-five percent (>5%) of the Monthly Commitment for each month (i.¢., 12) of the second year
of the Term of this Agreerrent. If Customer commits to a two (2) year Term and terminates this
Agreement after the first year of the Term but prior to the expiration of the second vear, Customer agrees
to pay an early termination charge equal to one hundred percent (100%) of the Monthly Commitment
times the number of months remaining in the unexpired Term of this Agreement. The foregoing early
termination charges shall not apply in instances where Customer terminates this Agreement by converting
to anew TA Simple-One Promise commitment that is equal to or greater than its current term and
Monthly Commitment.

If Customer disconnects any or all of its TA Simple-One Promise Service, Customer is
responsible for contacting its local exchange carrier to cancel its dedicated circuits and to notify
COMPANY in writing within thirty (30) days of such cancellation.

I TA Simpl¢-One Promise Domestic Global-Card: A flat rated card, with no surcharge, 1-
800-860-4444 access number, voice prompting, speed dialing and customer defined BTN+4. Rates are
quoted in full minutes. Call rounding is sixty (60) second initial and six (6) second incremental,

K. Time Pericds:

8:00 AM - 4:59 PM Monday through Friday | Peak
All other times Non-Peak

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100




TOUCH AMERICA, INC.

P.U.C.O. Tariff No. |
Original Page No. 92

SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
17.  TA SIMPLE-ONE PROMISE (Cont’d)

L. TA Simple-One Promise Rates:
Option 1
Switched Dedicated
MTM Term* MTM Term
InterLATA $0.242 $0.225 $0.143 $0.128
IntraLATA $0.242 $0.225 $0.143 $0.128
Option 2
Monthly Subscription Fee [ $20.00
Switched Dedicated
MTM Term* MTM Term
InterLATA $0.242 $0.225 $0.143 $0.128
IntraLATA $0.242 $0.225 $0.143 $0.128
M.  TA Simple-One Promise Domestic Global-Card Rates:
All Time Periods
Flat Rate $0.25
Operator Surcharge per call $2.25
Payphone Use Charge $0.30
* Term (1 or 2 year contracts)
ISSUED: EFFECTIVE:
Michael J, Meldahl, President
CASENO. TOUCH AMERICA, INC.

130 N. Main Street
Butte, Montana 59701
(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
17.  TA SIMPLE-ONE PROMISE (Cont’d)

N TA Simple-One Promise Data Services: See Section 3, paragraph 11 for details and
definitions.

(1).  TA Simple-One Promise Dedicated Service Rates:

Fixed Per cocC COC | Bridging
Mile MRC NRC

TA Basic Digital Service $225.00 $0.29 $50.00 { $150.00 { $17.00

Extended Digital Service 128 $450.00 $0.58 | $150.00 | $500.00

Extended Digital Service 192 $675.00 $0.87 | $150.00 | $500.00

Extended Digital Service 256 $900.00 $1.16 | $150.00 | $500.00

Extended Digital Service 320 | $1,125.00 | $1.45 [ $150.00 | $500.00

Extended Digital Service 384 | $1,350.00 | $1.74 | $150.00 | $500.00

Extended Digital Service 448 | $1,575.00 | $2.03 | $150.00 | $500.00

Extended Digital Service 512 $1,800.00 | $2.32 | $150.00 | $500.00

Extended Digital Service £76+ | $1,900.00 | $2.30 | $150.00 | $500.00

Touch America Direct (DS1) | $1,900.00 | $2.30 | $150.00 | $500.00

Touch America Direct (DS3) | $16,000.00 | $42.00 | $500.00 | $2,700.00

0.  TA Simple-One Promise — FramePlus Rates:

Port Connection Fixed Rate | Per DSO | Change | Install
Intrastate $100 $55 $250 N/A
Authority NMS (per network) | §1,000 N/A $500 $2,000
ARC $250 N/A $250 $250
Permanent Virtual Circuits
CIR per 8K Simplex | BIR per 8K Simplex
Intrasts te $17.00 $3.00

P. Discounts: Monthly Discounts (Applies to total fixed, DSO, CIR, and BIR)

Volume Level 1Year | 2Year | VolumeLevel | 1 Year | 2 Year
$200 2% 3% $7,000 % 9%
$750 3% 4% $12,000 8% 10%
$2,500 4% 5% $20,000 10% 12%
$4,000 6% 8%
ISSUED: EFFECTIVE:
Michael J. Meldahl, President
CASE NO. TOUCH AMERICA, INC,
130 N. Main Street
Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

18.  TA PROMISE

A. Descriptioy; TA PROMISE is a voice and data service offering flat rates based on term
and minimum usage commitments. TA PROMISE is designed for new businesses with a monthly
revenue between $100 to $100,000, It is available on a month-to-month basis, one year, two year, or
three year term commitment and the terms have thirteen (13) commitment levels.

B. Billing and Rounding: Rates are quoted in full minutes. Call rounding is six (6) second
initial and one (1) second incremental.

C. Minimum Monthly Usage: There is a minimum monthly usage commitment per month
{Monthly Commitment) fo all Customers. COMPANY will count the Customer's total TA PROMISE
service usage set forth in the Customer’s term commitment; less taxes, monthly recurring charges, and
non-recurring charges to determine whether a customer satisfies the Monthly Commitment requirement.
If, during any month the Customer’s invoiced usage charges are less than the required Monthly
Commitment, the Customer will be billed and required to pay the difference between the Monthly
Commitment and the actual amount billed. For Month-to-Month Customers, this requirement will be
applied beginning with the Customer’s first full month’s invoice. For those Customers who sign a one,
two, or three year term commitment, this requiremnent will be applied with their fourth full month’s
invoice.

E Automatic Renewals: The Customer or COMPANY may terminate the term
commitment at the end of the initial term by providing not less than thirty (30) days written notice. If
written notification is not submitted to COMPANY at least thirty (30) days prior to the expiration of the
term commitment, and COMPANY has not given notice of termination to the Customer, this term
commitment shall automatically renew based on the same terms and conditions, at the same monthly
commitment level and initial term, and at the tariffed rates in effect at the time of such renewal.

F. Term Commitments: TA PROMISE is available month-to-month and in 1-, 2-, and 3-
year term contracts.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC,
130 N, Main Street

Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
18.  TA PROMISE (Cant’d)

G. Early Termination Charges: Customers who terminate their term commitment prior to
the expiration date and do not provide written notification to COMPANY, will be billed and required to
pay termination charges equal to the number of months remaining in the term multiplied by the monthly
commitment level.

Customers who terminate their term commitment prior to the expiration date and do
provide written notification to COMPANY, will be responsible for the following charges, payable upon
receipt:

(1. 1 Year Contract - Early termination charges for Customers who terminate service
prior to the expiration of their one (1) year term are calculated by taking the months remaining on the
contract and multiplying by the monthly commitment level.

). 2 Year Contract -

+ If the contract is in the fi-st 12 months, the Customer will be responsible to COMPANY for:

The remaining number of months of the first 12 months multiplied by the commitment level plus
35% of months remaining in the second 12 months.

+ If the contract is in the 2nd 12 months, the Customer will be responsible to COMPANY for:
The remaining number of months multiplied by the monthly commitment level.
(3. 3 Year Contract
+ If the contract is in the first 12 months, the Customer will be responsible to COMPANY for:

The remaining number of months of the first 12 months multiplied by the commitment level plus
35% of months remaining in the second and third 12 months.

+ If the contract is in the second 12 months, the Customer will be responsible to COMPANY for:

The remaining number of months of the second 12 months multiplied by the monthly
commitment level plus 35% of months remaining in the third 12 months.

+If the contract is in the third 12 months, the Customer will be responsible to COMPANY for:

The remaining number of months multiplied by the monthly commitment level.

ISSUED: EFFECTIVE:

Michael J. Meldzahl, President

CASENO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

18, TAPROMISE (Cont’d)

H. Guarantees: TA PROMISE Customers are eligible to receive the following guarantees:

(1).  Rate Guarantece: COMPANY guarantees that if tariffed usage rates increase or
tariffed discounts decrease beyond the tariff in effect at the time the Customer begins a term commitment,
these usage rate increases or discount decreases will not be passed on to the Customer during the length of
the Customer’s term. This guarantee does not apply to rate modifications instituted by COMPANY in
response to the actions of any regulatory agency, legislative body or court of competent jurisdiction.

(2).  Customer Satisfaction Guarantee: See Section 2, paragraphs 38 for a detailed
description of this guarantee.

(3).  Tali Free Service Assurance Guarantee: See Section 2, paragraphs 37 for a
detailed description of this guarantee.

(4).  Performance Guarantees:

(a).  The following three performance guarantees are only available to those
Customers who commit to a monthly volume level of $7,000 or greater:

1. Installation Guarantee - COMPANY guarantees that it will install the Customer’s TA
PROMISE service, switched and/or dedicated, including frame relay, by the date promised to the
Customer, or the Customer is entitled to receive a $500 credit (if commitment level is between
$7,000 and $20,000) or a $1,000 credit (if commitment level is between $35,000 and $100,000).
This credit will be applied on the Customer’s subsequent month’s invoice.

2. Quarterly Account Review Guarantee - COMPANY guarantees that the assigned
COMPANY account team will review all new TA PROMISE Customer’s accounts on a quarterly
basis for the entire length of the Customer’s term commitment.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC.
130 N, Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

TA PROMISE (Ccnt’d)

H. Guarantees; (Cont'd)

(4).  Performance Guarantees (Cont’d);

3. Service Outage Resolution Guarantee - COMPANY guarantees that it will restore any
service outages the Customer may incur on their end-to-end TA PROMISE service within four
(4) hours or less or the Customer is entitled to receive a $500 credit (if commitment level is
between $7,000 and $20,000) or a $1,000 credit (if commitment level is between $35,000 and
$100,000). This credit will be applied on the Customer’s subsequent month’s invoice. The
Service Outage Resolution Guarantee shall not apply for the following reasons:

(i).  Interruptions caused by the negligence of the Customer or others
authorized by the customer to use the customer’s service.

(i),  Interruptions due to failure of power, equipment, service, or systems not
provided by COMPANY.

(ii). Interruptions during any period in which COMPANY or its agents are
not afforded access to the premises where the access line is terminated.

(iv).  During any period when the Customer elects not to release the service(s)
for testing and/or repair and continues to use it on an impaired basis.

(v).  Interruptions not immediately/promptly reported to COMPANY,

(vi).  Interruptions during any period when the Customer or user has released
service to COMPANY for maintenance or rearrangement purpose, or for the installation of a
Customer service order.

(vii).  Force majeure events beyond the reasonable control of COMPANY
including, but not limited to, acts of God, government regulation, national emergency, failure of

power, system failure, or service not supplied by COMPANY or the access provider,

(viii). Labor strikes.

I[SSUED: EFFECTIVE:

Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC.

130 N. Main Street
Butte, Montana 59701
(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
18.  TA PROMISE (Ccnt’d)

H Guaranteey (Cont’d)

(4).  Performance Guarantees (Cont’d):

{(b).  The following three performance guarantees are available to all
Customers regardless of monthly volume commitment levels:

1. Network/Service Availability Guarantee: COMPANY guarantees for all TA Basic Digital
Service, Extended Digital Service, Touch America Direct (DS1), and Touch America Direct
(DS3) circuits that it will provide an average of 99.9% Customer network availability and 99.85%
end-to-end availability (when access is ordered by COMPANY on behalf of the Customer) per
month for all TA PROMISE Customers or the Customer is entitled to receive a credit equal to
10% of the Customer’s network port and PVC/CIR monthly recurring charges for that month,
This credit will be applied on the Customer’s subsequent month’s invoice and shall be in lieu of
any service interruption or outage credit(s) that Customer might have been entitled to receive as
set forth in this tariff. This credit is applicable on a per account basis per month and is based on
the average availability across all of Customer’s circuits throughout the given month. This
guarantee shall not apply to COMPANY Access Service or COMPANY Private Line Service.

Network availability is measured as the total number of minutes in a calendar month during
which private line circuits are available to exchange data between two network end points,
divided by the total number of minutes in a calendar month, For the purposes of this guarantee, a
lapse in network availability is calculated commencing with the date on which the Customer
informs COMPANY of service non-availability and ends on the date of service restoration. For
purposes of this mzasurement, the private line circuit will be measured from Point of Presence to
Point of Presence znd will not include customer premise equipment or local access facilities.

No credit allowances will be made for:
@i).  Circuits provisioned within the last 30 days.

(i)).  Inferruptions caused by the negligence of the Customer or others authorized by
the customer to use the customer’s service,

(iif).  Inferruptions due to failure of power, equipment, service, or systems not provided
by COMPANY.

(iv). Inferruptions during any period in which COMPANY or its agents are not
afforded access to the premises where the access lines associated with the Customer’s service are
terminated.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

18.  TA PROMISE (Cent’d)

H. Guarantees (Cont’d)

(4).  Performance Guarantees (Cont’d):

(v).  Interruptions during any period when the Customer or user has released
service to COMPANY for maintenance or rearrangement purpose, or for the installation of a Customer
service order.

(vi).  Interruptions during any period when the Customer elects not to release
the service(s) for testing ard/or repair and continues to use it on an impaired basis.

(vii).  Force majeure events beyond the reasonable control of COMPANY
including, but not limited to, acts of God, government regulation, national emergency, failure of power,
system failure, or service not supplied by COMPANY or the access provider.

(viil). Labor Strikes.

End-to-end availability is measured as the total number of minutes in a calendar month during which
private line circuits are available to exchange data between two network end points, divided by the total
number of minutes in a calendar month. For the purposes of this guarantee, a lapse in network
availability is calculated commencing with the date on which the Customer informs COMPANY of
service non-availability and ends on the date of service restoration. For purposes of this measure, the
private line circuit will be measured from demarcation point to demarcation point, and will not include
customer premise equipment,

Calculation: Monthly Network Availability Time (%) - 1- [Total minutes of network non-
availability per month / (Total number of private line circuits x days in month x 24 hours x 60
minutes)].

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.

130 N. Main Street
Butte, Montana 59701
(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
18.  TA PROMISE (Ccnt’d)

H. Guarantees (Cont’d)

(4).  Performance Guarantees (Cont’d):

2. Frame Delivery: COMPANY guarantees to achieve a Frame Delivery rate of 99.9% for
CIR frames (end-tv-end CIR packet delivery only applies to frame slot marked discard eligible).
COMPANY guarantees to achieve a Frame Delivery rate of 99% for non-CIR frames. If
COMPANY does not meet this guarantee, the Customer is entitled to a credit equal to 10% of the
Customer’s network port and PVC/CIR monthly recurring charges for that month.

Definition; Frame Delivery is the percentage of frames which are successfully delivered
over the COMPANY network, excluding frames which are not delivered due in whole or in part
to factors unrelated to the COMPANY network.

Calculation: Frame Delivery (Throughput) is measured as the percentage of frames
presented to the COMPANY network by the Customer versus those which are successfully
delivered by the COMPANY network. The percentage is based on Frame Delivery (Throughput)
across the Customer’s entire network, not on an individual location or PVC basis.

Exclusions; Frame Delivery (Throughput) measurements shall not include periods of
non-availability resulting in whole or in part from one or more of the following causes:

(1),  Any act or omission causing interruptions by negligence on the part of
the customer, its contractors, any local access provider, or any other entity over which the customer
exercises control or has the right to exercise control.

(i).  Interruptions during any period in which COMPANY or its agents are

not afforded access to the premises where the access lines associated with the Customer’s service are
terminated.

(ifi).  Interruptions during any period when the Customer elects not to release
the service(s) for testing ard/or repair and continues to use it on an impaired basis.

(iv).  Any circuits provisioned within the last 30 days.

(v).  Scheduled maintenance interruptions and outages,

(vi).  Labor strikes.

(vii).  Force majeure events beyond the reasonable control of COMPANY

including, but not limited to, acts of God, government regulation, national emergency, failure of power,
system failure, or service not supplied by COMPANY or the access provider.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N, Main Street

Butte, Montana 59701
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

18.  TA PROMISE (Cent’d)

H. Guarantees (Cont’d)

(4).  Performance Guarantees (Cont’d):

(viii). Frames dropped at infrastructure egress due to improper customer
specifications of customer port speeds.

(x).  Interruptions due to failure of power, equipment, service, or systems not
provided by COMPANY.

3. Network Transit Delay: COMPANY guarantees to achieve a one-way Network Transit
Delay within the State for 100 byte frames at 35 milliseconds or less, 500 byte frames at 95
milliseconds or less, and 1,600 byte frames at 250 milliseconds or less (including protocol
overhead). Network Transit Delay (Latency) measures only delay on the COMPANY network,
external factors which may cause delay (e.g., access serialization, access link congestion) are
excluded from the measurement. If COMPANY does not meet this guarantee, the Customer is
entitled to a credit equal to 10% of the Customer’s network port and PYC/CIR monthly recurring
charges for that month,

Definition; Network Transit Delay (Latency) measures one-way delay between the
origination and destination infrastructure ports. It is defined as the period of time commencing
with transmission of the last bit of a packet from the origination infrastructure.

Exclusions: Network Transit Delay (Latency) measurements shall not include periods of
non-availability resulting in whole or in part from one or more of the following causes:

().  Any act or omission causing interruptions by negligence on the part of
the customer, its contractors, any local access provider, or any other entity over which the customer
exercises control or has the right to exercise control.

(i)  Interruptions during any period in which COMPANY or its agenis are
not afforded access to the premises where the access lines associated with the Customer’s service are

terminated.

(ii1).  Interruptions during any period when the Customer elects not to release
the service(s) for testing and/or repair and continues to use it on an impaired basis.

(iv).  Any circuits provisioned within the last 30 days.

(vl.  Scheduled maintenance interruptions and outages.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

18.  TA PROMISE (Ccnt’d)

H. Guarantee s (Cont’d)

(4).  Performance Guarantees (Cont’d):

(v).  Labor strikes.

(vi). Force majeure events beyond the reasonable control of COMPANY
including, but not limited to, acts of God, government regulation, national emergency, failure of power,
system failure, or service not supplied by COMPANY or the access provider.

(vii). During periods in which a major network component (e.g., backbone link
or gateway switch) is not functioning and the network is in an emergency reroute configuration,

(). Interruptions due to failure of power, equipment, service, or systems not
provided by COMPANY.

Credit Limitation: If the Customer experiences network or service
performance for COMPANY FramePlus Frame Relay at levels below those
stuted herein for two or more elements (Network Availability, Frame Delivery,
and Network Transit Delay) in the same month, the Customer is entitled to
receive credits pursuant to one of the applicable credit sections only. In addition,
COMPANY will not issue credits pursuant to the Service Level Guarantee for
more than six months in any twelve month period.

Availability:  Tariffed COMPANY FramePlus Frame Relay service elements
mity not be available at or between all service points,

L Plus Program; If a term Customer’s usage charges meet or exceed any other higher
monthly commitment level, the Customer will be credited the difference between the rates at the
level/term it committed to and the rates it would have received if it had committed to the next immediate
commitment level with the same term length. The credit will be applied in the actual month in which the
usage occurred. Month-to- Month Customers are not eligible for the Plus Program.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
18.  TA PROMISE (Ccnt'd)

J. Products/Services and Rates:

(1).  Swiitched Long Distance

(a).  Group 1 - Commitment Levels of $100, 250, $500, and $1,000

MTM {1 Year |2 Year |3 Year
$0.165 | $0.142 | $0.141 | $0.139

{b).  Group 2 - Commitment Levels of $2,000, $4,000, $7,000, and $12,000

MTM |1 Year |2 Year | 3 Year
$0.148 | $0.140 | $0.139 | $0.137

{(¢).  Group 3 - Commitment Levels of $20,000, $35,000, $50,000, $75,000, and
$100,000

MTM |1 Year |2 Year | 3 Year
$0.148 | $0.137 | 80.136 | $0.135

(2).  Dedicated Long Distance -

(2.  Group 1 - Commitment Levels of $100, 250, $500, and $1,000

MTM |1 Year | 2 Year | 3 Year
$0.110 | $0.096 | $0.093 | $0.091

(b).  Group 2 - Commitment Levels of $2,000, $4,000, $7,000, and $12,000

MTM |1 Year | 2 Year | 3 Year
$0.110 | $0.093 | $0.091 | $0.089

(¢).  Group 3 - Commitment Levels of $20,000, $35,000, $50,000, $75,000, and
$100,000

MTM |1 Year | 2 Year | 3 Year
$0.110 | $0.091 | $0.089 | $0.087

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

18.  TAPROMISE (Cent’d)

J. Products/Services and Rates:

(3). TAPROMISE Global-Card: TA PROMISE Global-Card is a flat, per minute rated
calling card service, with a per call surcharge. Rates are quoted in full minutes. Call rounding is six (6) second
initial and six (6) second inzrements.

Rate: $0.17
Per Calt Surcharge $0.65
Per Call Operator Surcharge  $2.25

(4). TAPROMISE Enhanced Toll Free Features: TA PROMISE offers Enhanced
Toll Free Features for all TA PROMISE Customers. If the Customer signs a term commitment, the
Customer is eligible to receive selected features at a packaged rate or the Customer can subscribe to
features individually. See Section 3, paragraph 2 for details.

(a).  Basic Features - Standard: Available to month-to-month and term

customers:
Feature Monthly | Non Recurring
Charge | And
Change Charge
Extended Call Coverage $0.00  150.00
Two-way DALs $0.00 $0.00
Internationa] Toll Free Service $0.00 | $0.00
Industry Tol! Free Directory Assistance (per 800 number) | $25.00 | $25.00
Industry Toll Free Directory Assistance Expedite (per toll | $0.00 $35.00
Free number)
Project Accounting Codes (per blocks of 100/both $15.00 | $15.00
Verified and non-verified, switched and dedicated)
Tailored Call Coverage (per 800 number) $0.00 | $50.00
Day of Year (Holiday) Routing (per 800 number) $0.00 | $50.00
Time of Day Routing (per 300 number) $50.00 | $50.00
Day of Week Routing (per 800 number) $50.00 | $50.00
Percent Allocation Routing (per 800 number) $50.00 | $50.00
Alternate Call Routing (per 800 number) $50.00 | $50.00
Geo Routing (per 800 number ) ($0.0005 per MOU) $50.00 | $50.00
Direct Termination Overflow (per trunk group) $50.00 | $50.00
Real Time ANI (per trunk group) $0.00 $350.00
DNIS (per trunk group) $0.00 | $350.00
Menu Routing — Per Call Surcharge $0.05/call
Quota Call Allocation $50.00 | 850.00
ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
18.  TA PROMISE (Cant’d)

J. Products/Services and Rates:

(4). T/ PROMISE - Enhanced Toll Free Features:

(b).  Toll Free Feature Package - Available to term customers only:

Package includes the following features:
Time of Day Routing

Day of Week Routing

Day of Year (Holiday) Routing
Percentage Allocation Routing

Industry Toll Free Directory Assistance

(c).  Package Rates (for all features listed above)

Monthly Charge $100.00
Non-Recurring Charge | $140.00

The first toll free number is free, each additional toll free number is $5.00 per month, per toll free
number,

(5). T4 PROMISE - FramePlus: FramePlus frame relay service is a public, fast-
packet data network offering. Customers access FramePlus at COMPANY's closest Points of Presence
(POPs). Within the POP, COMPANY designs and installs Network Node connections on the FramePlus
network, A Network Node is comprised of a Port Connection and Permanent Virtual Circuits (PVCs) that
define the connections between customer's ports. COMPANY dynamically allocates capacity across
these logically assigned PV'Cs, supporting multiple customer data networks.

FramePlus supports a variety of simultaneous data applications over a single
integrated facility. It is opfimal for applications requiring transmission between multiple locations that
need high speed connectivity with low latency or delay.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

18.  TA PROMISE (Cont’d)

J. Producis/Services and Rates:

(5). TAPROMISE - FramePlus Rates:

Port Increment Monthly Install Change Charge
In Kbips Charge Charge

64 190 150 150

12¢ 355 250 250

192 395 250 250

25¢ 420 250 250

320 580 250 250

384 625 250 250

44 720 250 250

512 790 250 250

576 890 250 250

640 940 250 250

704 970 250 250

76¢ 990 250 250

83z 1111 250 250

896 1118 250 250

960 1220 250 250

1029 1265 250 250

1083 1330 250 250

1152 1370 250 250

1215 1410 250 250

128) 1450 250 250

1344 1500 250 250

1408 1530 250 250

1472 1560 250 250

1535 1595 250 250

Port Connection Fixed Rate | Per DSO | Change | Install
Intrastate $100 $55 $250 N/A
Authority NMS (per network) | $1,000 N/A $500 $2,000

ARC $250 N/A $250 $250

ISSUED:

CASE NO.

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.

130 N. Main Street
Butte, Montana 59701
(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
18.  TA PROMISE (Cent’d)

I, Products/Services and Rates:

(5). TAPROMISE - FramePlus Rates (Cont’d):

Permanent Virtual Circuits
CIR per 8K Simplex Fees | Install Fees
$6.00 $25.00
Monthly Recurring | Install Fees | Change Fees
Automatic Reconfiguration* $250 $250 $250
Authority $1,000 $2,000 $500

* Per disaster recovery site.

(6). TAPROMISE - COMPANY Dedicated Access Data Services: See Section 3,
paragraph 11 for details and definitions.

Fixed Per COC | COoC Bridging
Mile MRC | NRC
Per Per
End End
TA Basic Digital Service $207.00 | $0.29 [ $50.00 | $220.00 $17.00
Extended Digital Service 128 $414.00 | $0.58 | $150.00 | $500.00
Extended Digital Service 192 $621.00 [ $0.87 | $150.00 | $500.00
Extended Digital Service 256 $828.00 [ $1.16| $150.00 [ $500.00

Extended Digital Service 320 51,035.00 | $1.45 | $150.00 [ $500.00
Extended Digital Service 384 $1,242.00 | $1.74 | $150.00 [ $500.00
Extended Digital Service 448 S1,449.00 |  $2.03 | $150.00 | $500.00
Extended Digital Service 512+ S1,550.00 [ $2.30 | $150.00 | $500.00
Touch America Direct (DS1) S1,550.00 | $2.30 | $150.00 | $500.00
Touch America Direet (DS3) $16,000.00 | $42.00 | $500.00 | $2,700.0(

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d

18.  TA PROMISE (Cent’d)

J. Products/Services and Rates:

(7. TAPROMISE - Audio Teleconferencing Rates:

(a}.  Month-to-Month Rates:

Standard | Automated
Meet Me $0.250 $0.190

800 Meet Me $0.400 $0.280
Operator Assisted | $0.400 N/A

1,2, and 3 Year Term Rates

().  Group 1 - Commitment Levels of $100, $250, $500, and $1,000

Standard | Automated
Meet Me $0.238 $0.181

800 Meet Me $0.380 $0.266
Operator Assisted | $0.380 N/A

(i).  Group 2 - Commitment Levels of $2,000, $4,000, $7,000, and
$12,000

Standard | Automated
Meet Me $0.213 $0.162

800 Meet Me $0.340 $0.238
Operator Assisted | $0.340 N/A

(ii)).  Group 3 - Commitment Levels of $20,000, $35,000, $50,000,
$75,000 and $100,000

Standard | Automated
Meet Me $0.200 $0.152

800 Meet Me $0.320 $0.224
Operator Assisted | $0.320 N/A

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)
18.  TA PROMISE (Cont’d)

J. Products/Services and Rates:

(8). TAPROMISE - TA Multi-Fax: Multi-Fax is a business facsimile service that enables
customers to simultaneously fax documents to multiple recipients any time of day or night without tying up phone
lines, computers or people.

(a).  Month-to-Month Rate $0.250

(b). 1.2 and 3 Year Term Rates:

Group 1 (8100, 250, 500, and $1,000) $0.238
Group 2 (52,000, $4,000, $7,000 and $12,000) $0.213
Group 3 ($20,000, $35,000, $50,000 $75,000, and $100,000) | $0.200

K. Discounts:

(1).  These discounts will be applied to TA PROMISE - Dedicated Services and TA
PROMISE - FramePlus only:

Volume Level |1Year |2 Year |3 Year
$100 | 10% 12% 14%
$250 | 11% 13% 15%
$500 | 12% 14% 16%

$1,000 | 13% 15% 17%
$2,000 | 14% 16% 18%
$4,000 | 16% 18% 20%
$7,000 | 17% 19% 21%
$12,000 | 18% 20% 22%
$20,000 | 20% 22% 24%
$35,000 | 21% 23% 25%
$50,000 | 22% 24% 26%
$75,000 | 23% 25% 27%
$100,000 | 24% 26% 28%

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
18.  TA PROMISE (Cent’d)

L. American Trucker’s Association (“*ATA”) Program: COMPANY will offer the following
program to nationwide associations that:

- Promote COMPANY services on an exclusive basis to their current and
prospective membership;

- Actively market COMPANY services to their entire current and prospective
membership; and,

- Generate total usage of at least $500,000 per month from all enrolled members
by the 24th month of the program.

Members of Associations enrolled in this Program and who execute the appropriate enrollment
form will receive the TA PROMISE rates set forth in this Tariff for switched, dedicated and Global-Card
services and the rates set forth in this Tariff for all other services. The rates will apply in accordance with
the Customer’s term commitment and associated Monthly Commitment level. If a Customer’s actual
monthly usage of TA PROMISE services falls below its Monthly Commitment, the Customer will be
charged the rates based on its actual usage level. Customers will not be billed and required to pay
underutilization charges if their monthly usage falls below their original Monthly Commitment. [fa
Customer ceases to be an Association Member enrolled in this Program, the Customer will no longer
receive the rates associated with this Program and will be converted to standard TA PROMISE rates in
accordance with the terms of this tariff. COMPANY reserves the right to terminate from this Program, on
twelve (12) months written notice, any Association that fails to comply with all of the qualifications as
described above.

(1).  Switched - Qutbound and Inbound Per Minute Rates:

(a).  Group 1 - Commitment levels of $100, $500, and $1,000

One Year | Two Year | Three Year
$0.143 $0.140 $0.137

(b).  Group 2 - Commitment levels of $2,000, $4,000, $7,000, and $12,000

One Year | Two Year | Three Year
$0.139 $0.136 $0.133

(¢}.  Group 3 - Commitment levels of $20,000, $35,000, $50,000+

One Year | Two Year | Three Year
$0.136 $0.133 $0.130

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

18.  TA PROMISE {Cunt’d)

L. American Trucker’s Association Program (Cont'd)

(2).  Dedicated - Outbound and Inbound Per Minute Rates:

(a).  Group 1 - Commitment levels of $1,000 and $1,500

One Year

Two Year

Three Year

$0.110

$0.107

$0.105

(). Group 2 - Cormnmitment levels of $2,000, $4,000, $7,000, and $12,000

One Year

Two Year

Three Year

$0.105

$0.103

$0.101

(¢).  Group 3 - Commitment levels of $20,000, $35,000, $50,000+

One Year

Two Year

Three Year

$0.101

$0.099

$0.097

(3). T4 PROMISE - Global-Card:

Per Minute Rate

ISSUED:

CASE NO.

$0.170

EFFECTIVE:

Michael J. Meldah, President
TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

18.  TA PROMISE (Ccnt’d)

L. American Trucker’s Association Program (Cont’d)

(4).  Discounts: These discounts will be applied to TA PROMISE - Dedicated
Services and TA PROMISE - FramePlus only:

Yolume Level 1Year |2 Year |3 Year
$0-$99 | 0% 0% 0%

$100 ~ $499 | 10% 12% 14%
$500-$999 | 11% 13% 15%
$1,000 - $1,499 | 12% 14% 16%
$1,500 - $1,999 | 13% 15% 17%
$2,000 - $3,999 | 14% 16% 18%
$4,000 - $6,999 | 16% 18% 20%
$7,000-$11,999 | 17% 19% 21%
$12,000-$19,999 | 18% 20% 22%
$20,000 - $34,999 | 20% 22% 24%
$35,000 - $49,999 | 21% 23% 25%
$50,000 - Plus | 22% 24% 26%

(5).  Payphone Use Charge $0.30

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC,
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

19.  TOUCH AMERICA ONE

A General Description: TOUCH AMERICA ONE is a package of inbound and outbound
toll and calling card services in the contiguous United States. The plan is designed for small, switched
business customers that generate less than $150 in telecommunication costs per month. Touch America
One service requires a minimum of $20 dollars in monthly usage. If the customer bills less than $20 per
month, they will be billed for the difference between the $20 minimum monthly requirement and the
amount actually billed.

The first 80 number is free, each additional 800 number is five dollars ($5.00) per
month, per number. This service limits customers to a total of three (3) 800 numbers.

B. Billing: Intrastate rates are quoted in full minutes. Call rounding is thirty (30) second
initial and one (1) second incremental, Call duration is calculated on a per call basis rounding up to the
full increment. Call rating is on a bulk basis (all call duration totaled and then rated). Total is rounded to
the nearest full cent.

(1).  Global-Card Billing: The Global-Card is billed in initial thirty (30) seconds, then
in six (6) second additional increments.

C. Optional Features: Account Codes (outbound and inbound) and Directory
Assistance.

D. Time Periods: All day, every day

E.  Rafes:
(). Inbound\Outbound (Contiguous 48 states): Flat rate: $0.25
There is 2 $20 monthly minimum required.
(2).  Calling Card - (Global-Card):

Global-Card - Touch America One
Per Minute All Times $0.25
Surcharge Per Call $0.35
Operator Surcharge Per Call | $2.25

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

19.  TOUCH AMERICA ONE (Cont’d)

E. Rates (Cont’d)

(3).  Enhanced 800/888/877 Features; See Section 3, paragraph 2 for details.

Feature Monthly | Non Recurring
Charge | And
Change Charge
Extended Call Coverage $0.00 $0.00
Two-way DALs $0.00 | $0.00
Industry Toll Free Directory Assistance (per 800 number) | §25.00 [ $25.00
Industry Toll Free Directory Assistance Expedite (per toll | $0.00 $35.00
Free number)
Project Accounting Codes (per blocks of 100/both $15.00 | $15.00
Verified and non-verified, switched and dedicated)
Tailored Call Coverage {per 800 number) $0.00 $50.00
Day of Year (Holiday) Routing (per 800 number) $0.00 | $50.00
Time of Day Routing (per 300 number) $50.00 | $50.00
Day of Week Routing (per 800 number) $50.00 | $50.00
Percent Allocation Routing (per 800 number) $50.00 | 850.00
Alternate Call Routing (per 800 number) $50.00 | $50.00
Geo Routing (per 800 number ) ($0.0005 per MOU) $50.00 | $50.00
Direct Termination Qverflow (per trunk group) $50.00 | $50.00
Real Time ANI (per trunk zroup) $0.00 | $350.00
DNIS (per trunk group) $0.00 | $350.00
Menu Routing - Per Call Surcharge $0.05/call
Quota Call Allocation $50.00 | $50.00
(#).  Payphone Use Charge: $0.30
ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

20.  TOUCH AMERICA CHOICE

A General Description: Touch America Choice is a package of inbound and outbound toll
and calling card services disigned for small business customers billing between $50 and $500 a month in
switched long distance service. Customers must subscribe to a one, two or three year term commitment.
Touch America Choice Customers will be billed a monthly recurring charge per Service Location, as
defined herein. If, during any month the Customer’s invoiced usage charges are less than the monthly
fee, the Customer will be billed and required to pay the difference between the monthly fee and the actual
amount billed.

B. Billing/Rounding: Tnitial thirty (30) second minimum and additional one (1) second
increments thereafter for all domestic Touch America Choice calls. Call duration is calculated on a per
call basis rounding up to tte full increment. Call rating is on a bulk basis (all call duration totaled and
then rated), Total is round:d to the nearest full cent.

C. Directory Assistance: Directory Assistance is available for all Touch America Choice
Customers,

D. Renewals: The Customer or COMPANY may terminate the term commitment at the end
of the initial term by providing not less than thirty (30) days written notice. If written notification is not
submitted to COMPANY at least thirty (30) days prior to the expiration of the term commitment, and
COMPANY has not given notice of termination to the Customer, this term commitment shall
automatically renew based on the same terms and conditions and at the tariffed rates in effect at the time
of such renewal.

E. Early Termination Charges

(1). COMPANY will allow a Customer to terminate its Touch America Choice term
agreement prior to its expiration date provided the Customer is converting to another COMPANY product
with equal or greater term and volume commitment levels.

(2).  Customers who terminate their term commitment prior to the expiration date and
provide written notification to COMPANY, will be billed and required to pay on their next full month’s
invoice a single charge calculated by taking the monthly fee multiplied by the number of service locations
multiplied by the number of months remaining in the term contract.

(3).  Customers who terminate their term commitment prior to the expiration date and
do not provide written notification to COMPANY, will be billed and required to pay each month for the
remainder of the contract a charge calculated by taking the monthly fee multiplied by the number of
service locations.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

20.  TOUCH AMERICA CHOICE (Cont’d)

F. Guarantees: Touch America Choice Customers are eligible to receive the following
guarantees:

Toll Free Service Assurance Guarantee - See Section 2, paragraph 37.
Customer Satisfaclion Guarantee - See Section 2, paragraph 38.
G.  Touch America Choice — Global-Card: Touch America Choice Global-Card is a flat, per

minute rated calling card service, with a per call surcharge. Rates are quoted in full minutes. Call
rounding is initial thirty (31}) second increments and additional six (6) second increments

H. Enhanced Toll Free Features: Touch America Choice offers Enhanced Toll Free
Features for all Customers, See Section 3, paragraph 2 for details and definitions.

L Availability:  Touch America Choice is available on a full-time basis, twenty-four (24)
hours a day, seven (7) days a week. All Customers must have at least two (2) business lines subscribed to
Touch America Choice.

L. Touch America Choice Rates and Charges:

(1).  Per Minute Rates

Term Commitment | All Time Periods
One Year $0.156
Two Year $0.153
Three Year $0.150

(2).  Mnthly Recurring Charge

Per Service Location:  $4.95

K. Touch America Choice - Global-Card Plus Calling Card Rates and Charges:

All Time Periods 50.30
Surcharge $0.00
Operator Surcharge, per call | $2.25

L. Payphone Use Charge: $0.30

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES {Cont’d)

20.  TOUCH AMERICA CHOICE (Cont’d)

M.  Enhanced Toll Free Features Charges; See Section 3, paragraph 2 for details.

Feature Menthly | Non- Change

Charge Recurring | Charge
Charge

Industry Toll Free Directory Assistance $25.00 $25.00 $25.00

(per toll free number)

Industry Toll Free Directory Assistance Expedite $0.00 $35.00 $0.00

(per toll free number)

Outbound Project Accounting Codes - Verified $0.00 $10.00 $10.00

Qutbound Project Accounting Codes - Non-Verified $0.00 $5.00 $5.00

Inbound Project Accounting Codes — Verified $50.00 $75.00 $75.00

(per block of 100 numbers,

Inbound Project Accounting Codes - Non-Verified (per toll | $50.00 $25.00 $25.00

free number)

Alpha (Name) Project Accounting Codes $50.00 $35.00 $35.00

(per toll free number)

Tailored Call Coverage (per toll free number) $0.00 $25.00 $25.00

Day of Year (Holiday) Routing (per toll free number) $75.00 $50.00 $0.00

Time of Day Routing (per toll free number) $75.00 $50.00 $0.00

Day of Weck Routing (per toll free number) $75.00 $50.00 $0.00

Percent Allocation Routing, (per toll free number) $75.00 $50.00 $0.00

Geo Routing (per toll free number) $75.00 $50.00 $0.00

Menu Routing (per toll free number) $0.00 $50.00 $25.00

Menu Routing (per call surcharge) $0.05/call

TA Logic (Floppy Disk) $50.00 350.00 $35.00

TA Logic (CD-ROM) $55.00 $55.00 $35.00

Account Codes Setup/Change N/A $75.00 N/A

The first two (2} toll free numbers will incur a $4.95 per number monthly charge. The third toll free
number will be free. Each additional toll free number; four (4) up to a maximum of seven (7), will also

incur a $4.95 per number monthly charge.

ISSUED:

CASE NO.

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
2. 800 CALLING CARD SERVICE

A General Description: 800 Calling Card Service is a user-initiated service whereby End
Users access the Company's network by dialing a designated 800 access number with completion through
an access code used by the End User with billing to a pre-established account. Calls can be placed with
the assistance of an automated or live operator. This service is subscribed to by End Users and allows
them to access the Compary’s network at their option rather than placing calls through the pre-subscribed
long distance carrier of the originating telephone.

This service and the designated 800 access number(s) are not marketed or made available to the
general public and any usage by End Users will be incidental. The rates and surcharges apply to
intrastate calls placed by End Users traveling from states in the Company’s wholesale customer’s
geographic region.

B. Per Minute Rates:

Mileage | Day Evening Night/Weekend
Band 1*Min | Add1Min | 1*Min | Add'Min | I"Min | Add'l Min
0-9999 $0.45 $0.45 $0.45 $0.45 $0.45 $0.45

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO, TOUCH AMERICA, INC.
130 N, Main Street

Butte, Montana 59701

{406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

22. 800 DIRECTORY ASSISTANCE

A, General Description: 800 Directory Assistance is an enhancement for COMPANY's
800 customers. COMPANY customers can have all of their 800 numbers listed in the AT&T 800
directory (AT&T maintain; a nationally published directory of 800 numbers. 800 numbers obtained from
alternate carriers may be listed in the AT&T 800 directory if a customer chooses to subscribe to the listing
service).

B. Access: (Customer dials 800-355-1212 and receives directory assistance on all 800
numbers listed in the AT&T 800 directory.

C. Rates
(1).  Monthly Recurring Charge $25.00 per 800 number listed

(2).  Non-Recurring Charge:

(a). One time set-up/cancellation charge $25.00
(b). Expedite fee $35.00
{c). Add, change, delete $25.00 per record

ISSUED: EFFECTIVE:
Michael J. Meldahl, President
CASE NO. TOUCH AMERICA, INC.
130 N. Main Street
Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

23. "800 T-1"-FLAT RATE SERVICE

A

C

D.

E.

Intrastate [Jomestic Traffic (Rate Per Minute)

Day Evening | Night
$.1515 | 8.1515 $.1515

Billing: 18 second minimum billing, with 6 second billing increments thereafter

Monthly Charge Per 800 Number: $3.50

Discounts: No volume discounts apply

Minimum Monthly Usage: A monthly minimum usage of $9.50 is required of all

accounts. A shortfall charge equivalent to the difference between the minimum monthly charge and
actual usage may be assessed.

ISSUED:

CASE NO.

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.

130 N. Main Street
Butte, Montana 59701
(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

24, DEDICATED LEASED LINE SERVICE RATES

A General Description:  Dedicated Leased Line Service is offered to specific customers
for the purpose of Intercity communications facilities that are billed at pre-determined fixed monthly
rates. The customer is responsible for charges associated with local exchange carrier or alternative access
provider provided special zccess.

B. Dedicated Leased Line service is available in the following options:

(1).  Voice Grade Service: is an analog point to point dedicated circuit used for
simultaneous two-way trar smission and is available in increments of one or more voice grade channels,
¢ach with a nominal bandwidth of 4khz. Voice Grade Channels may be used for voice, data, facsimile, or
any combination thereof,

(a). Nonrecurring charge: $150/voice grade channel,

{b). Monthly Charges: Monthly charges are assessed per voice grade channel
based on channel mileage. A minimum monthly charge of $100 per channel will apply.

Miles | Fixed Per Mile
0-100 | $90.00 | $1.36
101+ | $198.57 | $0.37

(c). Local Access Charges: Any and all charges associated with Local Access
will be charged to the customer by the providing carrier at their prevailing rates.

(d). $50.00 per loop side for a port activation fee.

(2).  Digztal Data Service: is a digital point to point dedicated circuit used for
simultaneous two-way transmission and is available in increments of one or more channels.

(a). Nonrecurring charge: $150/voice grade channel.

(b). Monthly Charges: arc assessed per channel based on channel mileage. A
minimum monthly charge of $100 per channel will apply.

Miles | Fixed Per Mile
0-100 | $126.00 | $1.90
101+ | §278.00 | $0.50

{c). Local Access Charges: Any and all charges associated with Local Access
will be charged to the custamer by the providing carrier at their prevailing rates.

(d). $50 per loop side for port activation fee.
ISSUED: EFFECTIVE.:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
24.  DEDICATED LEASED LINE SERVICE RATES (Cont’d)

(3). 56 Kbps Digital Private Line Service: 56 Kbps Digital Service is a digital point to
point dedicated circuit used for simultaneous two-way transmission and is available in increments of one
or more channels. Service will accommodate voice and data communications at speeds of up to 56 Kbps.

(a}. Nonrecurring charge: $150/channel

{b). Monthly Charges: are assessed per channe! based on channel mileage. A
minimum monthly charge of $100 per channel will apply.

Miles | Fixed Per Mile
0-100 | $90.00 | $1.36
101+ | $198.57 1{80.37

(¢). Local Access Charges: Any and all charges associated with Local Access
will be charged to the customer by the providing carrier at their prevailing rates.

(d). $50 per loop side for port activation fee.

ISSUED: EFFECTIVE:

Michael J. Meldah!, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

25. TAFLASH

A General D:scription: TA Flash will allow a customer to complete calls between any two
points within the State. Calling Card and Home 800 service is also available to Customers subscribing to
TA Flash. A monthly fee will be applied beginning with the customer’s first full month’s invoice.
Service is available on a full-time basis, twenty-four (24) hours a day, seven (7) days a week.

B, Billing - Billing will be done in initial sixty (60) second increments and additional sixty
(60) second increments.

C. Rates - Th2 per minute usage rates are as follows:

InterLATA IntraLATA
All Time Periods $0.15 $0.15
D. Monthly Fee: $4.95

E. Calling Card:
All Time Periods $0.49

Surcharge $0.99
F. Home 800
All Time Periods $0.10
G. Operator Surcharge: $2.25/per call
H Pavphone Use Charge: $0.25/per call
L Availability: TA Flash is available to all residential customers who have no more than

five (5) lines. TA Flash is only available on an intrastate basis when the customer has subscribed
to the interstate TA Flash service.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

26,  TA COMMUNICATIONS PACKAGE

A. General Description: TA Communications Package will allow a customer to complete
calls between any two points within the State. Calling Card and Home 800 service is also available to
Customers subscribing to TA Communications Package. A monthly fee will be applied beginning with
the customer’s first full month’s invoice. Service is available on a full-time basis, twenty-four (24) hours
a day, seven (7) days a week.

Customers must enroll in the offer via a company-designated Internet address. Upon enrollment
in the offer, the Customer must designate to the Company a valid commercial credit card through which
the Customer will be automatically billed for usage under the offer. Customers may review billing details
via Company on-line Customer Service using the Internet.

B. Billing - Billing will be done in initial sixty (60) second increments and additional sixty
(60) second increments.

C. Rates - The Customer will not be charged for the first two hundred fifty (250) minutes of
domestic dial “1” usage per month. After these initial 250 minutes have been used, the Customer will be
charged the following per minute rate:

InterLATA Intralata
All Time Periods $0.15 $0.15
D.  Monthly Fee: $24.95
E. Calling Card:
All Time Periods $0.49
Surcherge $0.99
F. Home 800
All Timne Periods $0.10
G. Operator Surcharge: $2.25/per call
H. Payphone Use Charge: $0.25
L Availability: TA Communications Package is available to all residential customers who

have no more than five (5) lines. TA Communications Package is only available on an intrastate basis
when the customer has subscribed to the interstate TA Communications Package.

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

{406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

27.  TASAVINGS PACKAGE

A General Cescription: TA Savings Package will allow a customer to complete calls
between any two points within the State. Calling Card and Home 800 service is also available to
Customers subscribing to T'A Savings Package as well as other non-tariffed offerings. A monthly fee will
be applied beginning with the customer’s first full month’s invoice. Service is available on a full-time
basis, twenty-four (24) hours a day, seven (7) days a week.

B. Billing - Billing will be done in initial sixty (60) second increments and additional sixty
(60) second increments. The Customer must designate to the Company a valid commercial credit card
through which the Customer will be automatically billed when subscribing to TA Savings Package in
conjunction with other non-tariffed offerings.

C Rates - Th per minute usage rates are as follows:
InterLATA Intral ata
All Tiine Periods $0.15 $0.15
D. Monthly Fee: $4.95

E. Calling Card:

All Time Periods $0.49
Surcherge $0.99
F. Home 800,
All Tiine Periods $0.10
G. Operator Surcharge: $2.25/per call
H.  Payphone Use Charpe: $0.25
L Availability: TA Savings Package is available to all residential custorers with no more

than five (5) lines. TA Savings Package is only available on an intrastate basis when the customer has
subscribed to the interstate TA Savings Package.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC,
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
28.  TA 1500 PACKAGE

A General Discription: TA 1500 Package will allow a customer to complete calls between
any two points within the Sitate. Calling Card and Home 800 service is also available to Customers
subscribing to the TA 1500 Package. A monthly fee will be applied beginning with the customer’s first
full month’s invoice. Service is available on a full-time basis, twenty-four (24) hours a day, seven (7)
days a week.

B. Billing - Billing will be done in initial sixty (60) second increments and additional sixty
(60) second increments.

C Rates - The Customer will not be charged for the first fifteen hundred (1500)
minutes of off-peak domestic dial “1” usage per month, The Customer will be charged the
following per minute usage rates for peak and off-peak (after the 1500 minutes have been used):

InterLATA Intral ata
All Time Periods $0.15 $0.15

D. Time Periods
Peak  7am-T7pm, Monday through Friday
Off-Peak All other times

E. Monthly Fze: $24.95 per line
$4.95 per additional line

F. Calling Card:

All Time Periods $0.49

Surcharge $0.99
G. Home 800;

All Titne Periods $0.10
H.  Operator Surcharge: $2.25/per call
L Payphone !Jse Charge: $0.25
I Availability: TA 1500 Package is available to all residential customers with no more

than five (§) lines. TA 1500 Package is only available on an inirastate basis when the customer has
subscribed to the interstate TA 1500 Package.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President

CASE NO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

29.  OPERATOR SERVICES

This section sets forth the rates and charges applicable to the Carrier's Operator Assisted Service
offerings. The total charge for each completed operator assisted call consists of two charge elements: a
one-time fixed operator service charge added to the first minute of each operator service call, which will
be dependent on the type of billing selected (i.c. Calling Card, Third Party) and/or the completion
restriction selected (i.e. Person-to-Person); and a measured usage charge dependent on the duration,
distance, and time of day of the call. The usage charge element is specified as duration, with a minimum
charge for each call of one minute, and with fractional minutes of use thereafter counted as full minutes.

The user will be charged according to the rate schedules set forth below:
Option A - COMPANY’s Standard Operator Service - allows calls to be placed with the
assistance of an operator from: (1) phones which are presubscribed to COMPANY;; or, (if) phones where

the caller first dials an COMPANY’s carrier identification code.

Option B - COMPANY’s Collect Call Service Rates - allows calls to be placed with the
assistance of an operator from phones where the caller first dials an COMPANY-provided access number.

B. OPTION A

(1).  Operator Service Surcharges - The one time operator surcharge will be added to
the first minute of each operator service call in addition to the per minute rates in (2), following.

Calling Card Surcharge
Customer Dialed $1.20
Operator Assisted (0+) $1.20
Operator Assisted (J-) $2.25
Operator Station Surcharge
Third Party (0+) $2.35
Third Party (0-) $2.35
Collect (0+) $2.25
Collect (0-) $2.25
Person-to-Person (0+) $4.90
Person-to-Person (0-) $4.90
ISSUED: EFFECTIVE:
Michael I. Meldahl, President
CASENO. TOUCH AMERICA, INC.
130 N. Main Street
Butte, Montana 59701

(406) 496-5100
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SECTION 3 -~ SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

29.  QPERATOR SERVICES (Cont’d)

B. OPTION A (Cont’d)

(2).  Ogperator Services Per Minute Usage Charges — The following are the per minute
rates that the customer will incur when using COMPANY s Operator Services. These rates will apply in
addition to the applicable operator surcharge outlined in (1), preceding. These usage charges apply to all
classes of service.

(a).  ORIGINATING U S WEST TO TERMINATING U S WEST

DAY EVENING NIGHT
Bands/Miles | 1% Min, Add’ Min. 1¥ Min. Add’l Min. 1% Min, Add’] Min.
0-10 $0.1800 $0.1100 $0.1300 $0.8000 $0.1200 $0.0600

11-16 $0.2000 $0.1300 $0.1400 $0.9000 $0.1300 $0.0700

17-22 $0.2400 $0.1400 $0.1600 $0.1100 $0.1500 $0.1000

23-30 $0.2700 $0.1600 $0.1800 $0.1200 $0.1700 $0.1100
3140 $0.3200 $0.2000 $0.2100 $0.1400 $0.1900 $0.1300
41-55 $0.3500 $0.2300 $0.2300 $0.1700 $0.2100 $0.1600
56-70 $0.3700 $0.2600 $0.2400 $0.1900 $0.2200 $0.1800

71-124 $0.3700 $0.2900 $0.2700 $0.2100 $0.2500 $0.2000

125-196 $0.3900 $0.3000 $0.3000 $0.2300 $0.2700 $0.2200

197-292 $50.4200 $0.3200 $0.3200 50.2500 $0.2900 $0.2300

293 + $0.4500 $0.3400 $0.3400 $0.2600 $0.3100 $0.2400

(b).  ORIGINATING U S WEST TO TERMINATING INDEPENDENT

DAY EVENING NIGHT
Bands/Miles | 1% Min. Add’l Min, 1* Min. Add’] Min. 1* Min, Add’] Min.
0-10 $0.2500 $0.1700 $0.2100 $0.1400 $0.1800 $0.1100

11-16 $0.2800 30.1900 $0.2200 $0.1600 $0.1900 $0.1200

17-22 $0.3000 $0.2200 $0.2400 $0.1800 $0.2200 $0.1500

23-30 $0.3500 $0.2500 $0.2700 $0.2000 $0.2500 $0.1700
31-40 $0.3800 $0.2800 $0.3000 $0.2200 $0.2700 $0.2000
41-55 $0.4200 $0.3200 $0.3200 $0.2400 $0.2800 $0.2200

56-70 $0.4300 $0.3500 $0.3300 $0.2500 $0.3000 $0.2400

71-124 $0.4400 $0.3600 $0.3500 $0.2800 $0.3300 $0.2700

125-196 $0.4600 $0.3600 $0.3800 $0.2900 $0.3600 $0.2500

197-292 $0.4800 $0.3800 $0.4000 $0.3000 $0.3800 $0.3000

203 + $0.4900 $0.3900 $0.4200 $0.3200 $0.4100 $0.3100

ISSUED: EFFECTIVE:

Michael J. Meldahl, President

CASENO. TOUCH AMERICA, INC.
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
29.  OPERATOR SERVICES (Cont’d)

C. OPTIONB
(1).  Collect Call Surcharges
Surcharge Type Per Call
Operator Station $1.28
Person-to-Person $2.83
(2).  Collect Call Per Minute Usage Charges
DAY EVENING NIGHT
BandsMiles | 1"Min. | Add’l Min. I"Min. | Add’lMin. 1"Min. | Add’lMin.
0-10 $0.1900 $0.1100 $0.1235 $0.0715 $0.0950 $0.0550
11-16 $0.2100 $0.1400 $0.1365 $0.0910 $0.1050 $0.0700
17-22 $0.2500 $0.1700 $0.1625 $0.1105 $0.1250 $0.0850
23-30 $0.2800 $0.2000 $0.1820 $0.1300 $0.1400 $0.1000
31-40 $0.2900 $0.2100 $0.1885 $0.1365 $0.1450 $0.1050
41-55 $0.3000 $0.2200 $0.1950 $0.1430 $0.1500 $0.1100
56-70 $0.3100 $0.2300 $0.2015 $0.1495 $0.1550 $0.1150
71-124 $0.3200 $0.2400 $0.2080 $0.1560 $0.1600 $0.1200
125-196 $0.3300 $0.2500 $0.2145 $0.1625 $0.1650 $0.1250
197-292 $0.3400 $0.2600 $0.2210 $0.1690 $0.1700 $0.1300
293+ $0.3600 $0.2700 $0.2340 $0.1755 $0.1800 $0.1350
ISSUED: EFFECTIVE:
Michael J. Meldahl, President
CASENO. TOUCH AMERICA, INC.

130 N. Main Street
Buite, Montana 59701
(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

30.  ALTERNATIVE QPERATOR SERVICES

A GENERAL DESCRIPTION: This section sets forth the rates and charges applicable to
Carrier's Alternative Operator Service offering. The total charge for each completed operator assisted call
consists of two charge elements (except as otherwise provided herein): fixed operator service charge,
which will be dependent on the type of billing selected (i.e., calling card, charge third party or other)
and/or the completion restriction selected (i.e., station-to-station or person-to-person); and for toll calls a
measured usage charge dependent on the duration, distance and time of day of the call. The usage charge
element is specified as a rate per minute, which applies to each minute of call duration, with a minimum
charge for each call of one minute, and with fractional minutes of use thereafier counted as one full
minute.

The rates set forth in this section are applicable to calls originating and terminating within the
State. Charges may be billed to a local telephone number, major credit card or to the called party.

B. CALCULATION OF DISTANCE: Usage charges for all mileage sensitive usage are
based on the airline distance between rate centers associated with the originating and terminating points
of the call. The airline mileage between rate centers is determined by applying the formula below to the
vertical and horizontal coo:dinates associated with the rate centers involved. COMPANY uses the rate
centers and associated vertical and horizontal coordinates that are produced by Bell Communications
Research in their NPA-NXX V & H Coordinates Tape and NECA Price list F.C.C. No. 4.

FORMULA =
/
{(V1-V2y¥ + (HI-H2)*"
\ 10

ISSUED: EFFECTIVE:
Michael J. Meldahl, President
CASE NO. TOUCH AMERICA, INC.
130 N. Main Street
Butte, Montana 59701
(406) 496-5100
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SECTION 3 ~ SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

30.  ALTERNATIVE QPERATOR SERVICES (Cont’d)

C. RATE CATEGORIES: The rates and charges set forth in this section are

applicable to all intrastate calls originating and terminating within the State provided by
COMPANY. Charges may be billed to a valid local telephone number or major credit card,
collect calls are rot permitted to locations outside the United States Mainland, Alaska, and
Hawaii. Definitions of the types of charges that appear on the preceding Rate Tables are as
follows:

Per Minute Charges

This charge represents the charges per minute billed to end users for the actual time of the
call. Determination of rate table used at each location is made by the customer.

Service Clarges

Otherwise known as Operator assistance charges, these are fixed charges assessed on
each call based upon the billing method selected by the end user,

Commission or Property Surcharge

This charge is assessed to the end user and provided in its entirety to the customer. The
amount of each customer's charge is determined individually by the customer, and
incorporated into the contract between COMPANY and the customer. This surcharge
must fall within the Surcharge limit imposed by COMPANY.

The rate tables and subscriber surcharges shown herein may be used with any listed option.

ISSUED:

CASENO.

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC.

130 N. Main Street
Butte, Montana 59701
(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

30.  ALTERNATIVE QPERATOR SERVICES (Cont’d)

OPTION A

Allows for calls placed with the assistance of a live or automated operator from Pay Telephones

presubscribed to COMPANY,
a. Per Minute Charges: InterLATA/IntraLATA

Ist Add'
Mileage min.* min*

0109999  $0.9800 $0.9800

* Rates are in Cents per Minute.

b. Service Charges: InterLATA/IntraLATA

0 - Calling Card $4.90
0 + Calling Card (Op) $5.66
0 - Calling Card (Op) $5.66
0 + Credit Card $4.90
0 + Credit Card (Op) $5.66
0 -- Credit Card (Op) $5.66
0+ Bill to third Party $5.66
0 -- Bill to third Party $6.81
0 + Collect 36.21
0 - Collect $7.36
0 + Person to Person $7.30
0 -- Person to Person $7.30
Public Payphone Surcharge $0.30
Nen-Subscriber Surcharge $245

ISSUED:

CASE NOQ.

EFFECTIVE:

Michael J. Meldahl, President
TOUCH AMERICA, INC,
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 — SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

30,  ALTERNATIVE QOPERATOR SERVICES (Cont'd)

OPTION B

Allows for calls placed with the assistance of a live or automated operator from Hotel/Motel

telephones presubscribed to COMPANY,

a. Per Minute Charges: InterLATA/IntralLATA

1st
Mileage tin, *
0t09999  $0.7100

* Rates are in Cents per Minute.

Add1

min.*
$0.7100

b. Service Charges: InterLATA/IntraLATA

0 - Calling Card

0 - Calling Card (Op)
0 - Calling Card (Op)
0 + Credit Card

0 + Credit Card (Op)
0 -- Credit Card (Op)
0 + Bill to third Party
0 - Bill to third Party

0 + Collect
0 - Collect
0 + Person to Person
0 -- Person to Person

Nen-Subscriber Surcharge

ISSUED:

CASENO.

$5.31
$6.88
$6.88
$5.31
$6.88
$6.88
$5.30
$6.45

$5.85
$5.85
$7.30
$7.30

$245

EFFECTIVE:

Michael J. Meldah), President
TOUCH AMERICA, INC,
130 N. Main Street

Butte, Montana 59701

(406) 496-5100
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

30.  ALTERNATIVE QPERATOR SERVICES (Cont’d)

OPTION C

Allows for calls placed with the assistance of a live or automated operator from (i) business or
residential telephones not presubscribed to COMPANY; and (if) aggregator telephones where the

caller first dials a COMPANY access code.

a, Per Minute Charges: InterLATA/IntraLATA

1st
Mileage min.*
0t09999  $0.8100

* Rates are in Cents per Minute.

Add!

min.*

$0.8100

b. Service Charges: InterLATA/IntraLATA

- Calling Card

- Calling Card (Op)
- Calling Card (Op)
- Credit Card

- Credit Card (Op)
-- Credit Card (Op})
- Bill to third Party
-- Bill to third Party

OO OOTO O

0 - Collect

0 -- Collect

0 -- Person to Person

0 -- Person to Person
Public Payphone Surcharge

ISSUED:

CASENO.

$5.31
§6.88
§6.88
§5.31
§6.88
$6.88
$5.30
§6.45

$5.85
$7.00
$7.30
$7.30
$0.30

EFFECTIVE:
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30.  ALTERNATIVE QPERATOR SERVICES (Cont'd)

OPTIOND

Allows for calls placed with the assistance of an automated operator only from
Inmate/Correctional Facility telephones presubscribed to COMPANY.

a. Per Minute Charges: InterLATA/IntraLATA

1 Add’l
M leage min. min.
0109999 $1.15 $1.15

b. Service Charges: InterLATA/Intral ATA

0-- Collect $6.21

OPTIONE

Allows for calls olaced with the assistance of a live or automated operator from Hospital

telephones presubscribed to COMPANY.

a. Per Minute Charges: IntertLATA/IntraLATA

1st
Mileage min*
0109999  $0.7100

* Rates are in Cents per Minute.

Add'
min.*

$0.7100

b. Service Charges: InterLATA/IntralLATA

-- Calling Card

-- Calling Card (Op)
- Calling Card (Op)
-- Credit Card

-- Credit Card (Op)
-- Credit Card (Op)
-~ Bill to third Party
-- Bill to third Party
- Collect

-- Collect

-- Person to Person
-- Person to Person

DO OO O OO OO

Non-Subscriber Surcharge
ISSUED:

CASENO.

$5.31
56.88
56.88
$5.31
56.88
56.88
85.30
3645
35.85
35.85
$7.30
$7.30

S2.45

EFFECTIVE:
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OPTION F

Allows for calls placed with the assistance of a live or automated operator from
University/Education telephones presubscribed to COMPANY.

a. Per Minute Charges: InterLATA/IntraLATA

Ist Add'l
Mileage min. * min.*
0109999  $0.7100 $0.7100

¥ Rates are in Cents per Minute.

b. Service Charges: InterLATA/IntralLATA

0 -- Calling Card $5.31
0 -- Calling Card (Op) 56.88
0 - Calling Card (Op) $6.88
0 -- Credit Card $5.31
0 -- Credit Card (Op) $6.88
0 -- Credit Card (Op) $6.38
0 -- Bill to third Party $5.30
0 -- Bill to third Party $6.45
0-- Collect $5.85
0 -- Collect $5.85
0 -- Person to Person $7.30
0 -- Person to Person $7.30
Non-Subscriber Surcharge $2.45
ISSUED: EFFECTIVE:
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D. NON-SUESCRIBER SURCHARGE - A Non-Subscriber Surcharge is applicable to
intrastate Operator Station (Collect, Billed to Third Party, and Person-to-Person) calls billed to residential
telephone lines which are presubscribed to an interexchange carrier other than COMPANY. This charge
is in addition to the usage rates applicable to such calls and is also in addition to any applicable service
charges for Operator Staticn calls as specified in this Tariff.

The Non-Subscriber Surcharge does not apply to: calls billed to calling cards or credit cards, conference
calls, calls to directory assistance, calls billed to residential telephone lines which have discontinued
presubscription to COMPANY but for whom an active billing record still exists in the Company’s billing
system or to collect calls accessing COMPANY s network via 800 access methods.

COMPANY will credit any Non-Subscriber Surcharges reported by newly-presubscribed COMPANY
customers during the period between presubscription and administrative processing of the new Customer.
The Company will also credit any Non-Subscriber Surcharges reported by Customers during a FCC
reportable incident of service outage by another interexchange carrier. To receive either of these credits,
Customers must contact the Company through an 800 number designated for billing inquiries. The credit
will be issued in the form ¢f a bill credit to be processed electronically through the customer’s LEC.

The Non-Subscriber Surcharge applies in all local exchange areas where billing is available and will be
implemented in all remaining Local Exchange areas as billing becomes available.

Non-Subscriber Surcharge: $2.45

ISSUED: EFFECTIVE:
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TA Prepaid Card Service - Series [ is an outbound voice grade communications service which allows
Card Holders to charge telephone calls to a TA Prepaid Card - Series I. Under this arrangement, charges
for calls are deducted frorn the Customer's prepaid account balance. Customers may purchase a Prepaid
Calling Card directly from COMPANY or from an authorized representative of the Company. Prepaid
Calling Cards are valid until the Customer's balance is depleted or until the expiration date displayed on
the card, whichever occurs first. Except as may be specifically referenced therein, calls made utilizing TA
Prepaid Card Service - Series I are not included in any other Company services or promotions. The
following types of calls may not be completed with the TA Prepaid Card Setvice - Series I:

Calls to 500 numbers

Calls to 700 numbers

Calls to 800 numbers

Cells to 900 numbers

Directory Assistance calls

Operator Services calls

COMPANY Conference calls

COMPANY Busy Line Verification and Interrupt Services
Calls requiring the quotation of time and charges

High Seas Service

Availability

TA Prepaid Card Service - Series I is available twenty-four hours a day, seven days a week from locations
in the United States and its territories. Provision of the service and the number of available TA Prepaid
Card Service - Series I may be subject to technical limitations. TA Prepaid Card Service - Series I is
offered to Customers on a first come, first served basis and is provided to the holder of the card.

Regulations
The following regulations are applicable to this service:

1. TA Prepaid Card Service - Series I is accessed using the COMPANY toll free number
printed on the card.

2. All calls must be charged against a Series I card that has a sufficient balance.
ISSUED: EFFECTIVE:
Michael J. Meldahl, President
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3 Calls in progress will be terminated by the Company if the balance on the Series I card is
insufficient to continue the call. Customers will hear an announcement when the Prepaid Card
balance is about to be depleted. This announcement will occur ten minutes and one minute prior
to the estimated time that the balance will be depleted. This estimate is based upon the unit rate
associated with the terminating location of the call,

4, Prior to the disconnection of a call in process, the Customer will be requested to enter
another valid TA Prepaid Card ~ Series I number or to activate a recharge transaction in order to
continue the call.

5. Series I cards are non-refundable and will expire on the date specified on the card or the
carrier or package in which the card is included. The acquisition of a card entitles the customer or
the authorized user of the card holder to make calls from the time of card activation until the
available card balance either is depleted or until the card expires, whichever first occurs

Credit Allowances for Inerruptions: Customers who experience call interruption due to poor
transmission, one-way transmission, or involuntary disconnection of the call may obtain a credit
allowance. The credit allowance will be equal to the unit or dollar value for the duration of the
call that is interrupted. In order to receive a credit allowance, the Customer must notify the
Company at the designated Customer Service Number printed on the Card within 30 days from the
date the interruption was experienced. The Customer must also furnish the called number, the
trouble experienced (i.c., cut-off, noisy circuit, etc.), and the approximate time the call was placed,
and the duration of the interruption. The Prepaid Card will then be credited with the appropriate
unit or dollar amount as set forth herein.. Credit allowances are not issued for interruptions that
are due to the failure of power, equipment or systems not provided by the Company nor for
interruptions that are not properly reported to the Company.

Recharging Feature: Customers may increase a Prepaid Card balance using a valid commercial
credit card, which is acczpted by the Company. This feature is only available to holders of
unexpired cards and such transactions must be handled through a COMPANY provided telephone
number and representative. All additional Prepaid Card units or dollars will be charged to the
cardholder at the prevailirg tariffed rate in effect on the date of recharging. A minimum of 30
units must be purchased in order to take advantage of this recharge feature,

ISSUED: EFFECTIVE:
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Service Description: Series I Cards are distributed in unit denominations ranging from 15 to 300
units per card, or as otherwise specified by the Company. The Prepaid Card will be decremented
the appropriate number of units for each minute the card is used. A per minute unit price is
established for each terminating location. Calls are timed and debited in one minute increments,
fractional minutes will be rounded up to the nearest whole minute. When the value of a Card is
less than the lowest unit price for a one minute call, the card will be retired and the unused balance
forfeited. Prepaid Cards can be recharged pursuant to the provisions set forth herein,

Taxes and Other Charges

a. Taxes: Charges for TA Prepaid Card Service - Series I are inclusive of federal, state and
local taxes imposed on the provision of telecommunications service, but exclusive of the general
retail sales, use and other similar taxes that may be imposed on the sale of the Card at the time and
point-of-sale.

b, Payphone Use Charge: An undiscountable two unit per call charge is applicable to Qwest
Prepaid Unit Card calls originating from domestic payphones. An undiscountable two minutes will
be deducted from the Dollar Option Cards for each call made from domestic payphones). This
charge, which is in addition to standard tariffed usage charges and any applicable surcharges
associated with COMPANY service, applies to the use of the instrument used to access
COMPANY service and is unrelated to TA Prepaid Card - Series I Customers of TA Prepaid
Card Service - Series I w1l be charged the payphone use charge for each completed call made
from a domestic payphone.

ISSUED: EFFECTIVE:
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TA Prepaid Card — Series | Rate Plans

1. Standard Variable Plan Rate Plan

The Standard Variable Plan Rate Plan is plan that offers Series I Cards in denominations ranging
from 15 units to 300 units per card, as shown below. Prices are inclusive of all taxes, but do not
include the general retail sales, use and other similar taxes that may be imposed at the time and
point-of-sale of the Prepaid Card.

Card Denomination Unit Price Purchase Price
10 $0.35 $3.50
20 $0.35 37.00
30 $0.35 $10.50
60 $0.35 $21.00
120 $0.30 $36.00
240 $0.28 $67.20
300 $0.25 $75.00

2. Single Rate Plan

The Single Rate Plan makes Prepaid Cards available to Customers in various unit denominations at a
single unit rate. Prices are inclusive of all taxes, but do not include the general retail sales, use and other
similar taxes that may be imposed at the time and point-of-sale of the Prepaid Card. Single Rate Prepaid
Cards will be sold at prices rounded to the nearest cent, Service is provided at a rate of $.25 per unit.

ISSUED: EFFECTIVE:
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3 Volume Discount lan

The Volume Discount Plan is available to Customers who purchase several calling units in a single
purchase. Customers that commit to a specified purchase level for a 12-month period will receive the
discounted rates based upon the annual commitment level as shown below.

Level Annual Purchase Unit Denominations Price Per Unit

A 1 [0t0o1,259 20, 30, 60, 90 $0.50

2 120, 240, 300 $0.50

B 1 11,260 to 41,000 20, 30, 60, 90 $0.24

2 120, 240, 300 $0.23

C 1 (41,001 to 206,000 20, 30, 60, 90 $0.23

2 120, 240, 300 $0.22

D 1 (206,001 t0 1,100,000 20, 30, 60, 90 $0.22

2 120, 240, 300 $0.21

E 1 [1,100,001 to 4,700,000 20, 30, 60, 90 $0.21

2 120, 240, 300 $0.20

F 1 14,700,001 to 25,000,000 20, 30, 60, 90 $0.20

2 120, 240, 300 $0.19

G 1 125,000,001 to 50,000,000 20, 30, 60, 90 $0.19

2 120, 240, 300 $0.18

H 1 |Over 50,000,001 20, 30, 60, 90 $0.15

2 120, 240, 300 $0.15
ISSUED: EFFECTIVE:
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4, TA Prepaid Promotional Program

The TA Prepaid Promotio1al Program allows Customers to purchase Prepaid Cards to be distribuied to
their clients, patrons, and cthers for promotional purposes. Each Promotional Prepaid Card purchased by
the Customer will reflect the number of calling minutes that are available to the Card Holder. The
following restrictions are applicable to this program: 1) Promotional Prepaid Cards can only be used to
place calls within the US Mainland; 2) Unless otherwise specified, Promotional Prepaid Cards expire six
months from the date of activation or until the Card Holder's Prepaid balance is depleted, whichever
occurs first; 3) Promotional Prepaid Cards cannot be used to place calls from payphones; and,
Promotional Prepaid Cards are for promotional use only, distributors of Promotional Prepaid Cards are
prohibited from charging Card Holders any additional fees for the use or activation of a Promotional
Prepaid Card. Charges for Promotional Prepaid Cards are based upon the total nunber of units purchased
by the Customer as set forth below.

Units Purchased Rate Per Minute

250 to 500 $0.19

501 1,000 $0.18

1,001 15,000 $0.17

15,001 25,000 $0.16

25,001 50,000 $0.15

50,001 100,000 $0.14

100,001 250,000 $0.12

250,001 500,000 $0.10

500,001 1,000,000 $0.09

1,000,001 1,500,000 $0.08

Over 1,500,001 $0.07
ISSUED: EFFECTIVE.:
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General Description

TA Prepaid Card Service - Series I, herein referred to as Card or Pin interchangeably, zllows Customers
to prepay for cards or Personal Identification Numbers (PINs)' for domestic long distance calling either
on a per unit or per minute basis. To use the card, callers must dial an access number. When the call is
acknowledged, the caller t1en enters the PIN. At this point, the caller is notified of the amount of units
remaining on the card. The caller then enters the telephone number to be called.

Billing Increments

The Series 11 Prepaid Card is debited as follows:
Option A 60/6
Option B 60/6
Option C 60/60

Rates

Series II Cards are available in various unit or dollar denominations.” There is a minimum of 10 units per
card per order.

Option A 1 unit = 1 minute = $0.50
Option B $0.50 per minute
Option C $0.50 per minute
1 All Cards when used in connection with TA Prepaid Card, shall also be interpreted to include
PINs.
2 For all dollar-denominated cards, the number of units on the card will be determined by dividing

the dollar value apearing on the card by the per unit rate and rounding up to the next whole unit.

Recharge Rate

The following is the rate for adding additional units to a card by charging the cost to designated
commercial credit cards accepted by COMPANY:

Rate:  $0.50 (per unit)

There is a minimum re-charge requirement of 40 units on each prepaid card.

ISSUED: EFFECTIVE:
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Surcharge

The following surcharge will be assessed for each call made using an Series II Prepaid card, which
originates and terminates between any two points within the state. This surcharge will be applied
irrespective of the length of the call.

Option A $0.00
Option B $0.25
Option C $0.49

Features

A Recharging: COMPANY may permit customers to add units to unexpired cards by charging the
cost of additional units to a commercial credit card accepted by COMPANY. Such additional units will
be charged at the prevailing per-unit rate on the date of recharging. In the event that the customer’s credit
card is later denied or otherwise uncollectible, COMPANY will delete any remaining minutes related to
the recharge and may render the card unavailable for future recharges.

B. Card Customizing: The physical appearance of cards may be designed by mutual
agreement of COMPANY and the customer or the customer may order preprinted cards
from COMPANY. Card customizing and associated charges are determined on an
individual case basis.

C. Card Delivery and Printing: Card delivery and printing charges are determined on an
individual case basis.

D. Taxes: The Series II Prepaid card per unit charge is inclusive of federal, state and local
taxes imposed on the provision of telecommunications service, but exclusive of the
federal excise Tax and the general retail sales, use and similar taxes that may be imposed
on the sales of the Series II Prepaid card at the time and point-of-sale. The COMPANY
shall only he liable for the payment of federal, state and local telecommunications service
taxes at the time a Series II Prepaid call is made on the net amount received by
COMPANY for each Series II Prepaid card unit.

E. Directory Assistance: A charge of four (4) units per call for Option A; or, four (4)
minutes per call for Option B and Option C, will apply for each call requesting Directory
Assistance for numbers in the U.S. (including Puerto Rico and the U.S. Virgin Islands).

ISSUED: EFFECTIVE:
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F.

Payphone Use Charge: A charge of two (2) units per call for Option A; or, $0.29 per call
for Option B and Option C, will apply to calls that originate from any payphone used to
access COMPANY services. This charge, which is in addition to standard tariffed usage
charges and any applicable surcharges associated with COMPANY service, applies for
the use of the instrument used to access COMPANY service and is unrelated to the
COMPANY service accessed from the payphone. Customers will be charged the
payphone 1se charge for each call which is placed from payphones with the exception of:
(i) calls placed by inserting coins during the progress of the call; (ii) calls using
Telecommunications Relay service; or, (iii) calls originated by customers who are
certified as hearing and/or speech impaired.

Conditions of Service

A.

ISSUED:

CASE NO.

Only the entity in whose name the original qualifying purchase was made shall be
deemed to be the customer. Related entities, such as affiliates and subsidiaries, spouses
and relatives, shall not be treated as the custotnet,

Calls to 500, 700, 800, 900 and 950 numbers will not be completed using the Series II
Prepaid ca:d.

Calls may only be charged against a Series I Prepaid card that has a sufficient available
balance within the time period for expiration.

Seties IT Prepaid card balances will be reduced and depleted based upon usage. A verbal
warning is provided to the caller when the amount of units remaining on the card reaches
a certain level. A call will be disconnected upon depletion of all available units on the
card.

Series II Cards will expire on the date specified on the card or package in which the card
is included. The acquisition of a card will entitle the customer or the authorized user of
the customer to make calls from the time of first use until the available card balance
either is depleted or until the card expires, whichever first occurs. Once a card has
expired it can not be recharged. If a customer chooses to recharge a Series Il Prepaid
card, the card will remain active for one (1) year from the date that it is recharged. Every
time the card is recharged the otie year expiration period is reset for another year,
however, the card will expire if it is not recharged again during that one year period,
regardless of the remaining minutes or units on the card. Series II Cards are non-
refundable,
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F.

Neither COMPANY nor any of its authorized agents or contractors shall be liable or
responsible for theft, loss or unauthorized use of any Series I Cards or card numbers.
COMPANY will not refund or issue credit for unused units (minutes) on any Series Il
Prepaid card.

End Users shall be responsible for all use of activated Units (including calls to wrong
numbers), regardless of whether such use occurred by the End User, a person authorized
by the End User to use the Series I Cards, or by a person who obtained the activated
Prepaid card from the End User by theft or other unauthorized means; provided that End
Users shall not be responsible for improper activation by COMPANY of incorrect Unit
amounts, improper devaluation by COMPANY, transmission difficulty, or improper use
by COMPANY or Distributor of Series II Prepaid card information.

Unused inventory (with a minimum of at least five (5) cards) of Series I stock Prepaid

cards may be returned to COMPANY within 30 days for a credit of original purchase price less a
25% restocking fee;; provided that such cards are undamaged, unused and/or unopened. The
COMPANY reserves the right to refuse to credit Distributor for any Prepaid cards returned in the
event COMPANY determines, in its sole discretion that such cards are in any way unusable.

ISSUED:
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General Description

The Series 11 Card is a travel card/credit card product, which allows the customer to pre-pay for units of
domestic long distance calling minutes for a flat rate (1-unit = 1-minute). To use the debit card, the
customer dials a toll free number. When the call is acknowledged, the customer then enters the personal
identification number of the debit card. At this point, the user is notified of the amount of units remaining
on the debit card. The caller then enters the telephone number they want to call. A verbal warning is
provided when the amount of units remaining on the card is reduced to a low level. A call will be
disconnected upon depletion of all available units on the debit card.

The calling card is debited in full minute increments. Debiting does not begin until the call is answered
by the called party.

Orders for the debit card require a cash payment in advance either via check or wire transfer.

Recharge Feature:

A customer has the option of selecting the re-charge feature when they purchase a debit card. The
recharge feature allows the customer to add additional units to their card by charging the cost to various
credit cards.

Rates: The following is based on the units of each debit card. (1-unit = I-minute). Series Il Prepaid
Debit Card rate is $0.30 per unit. There is a minimum of 10 units per card per order.

Recharge Rate: The following is the rate for adding additional units to a debit card by charging the cost to
various credit cards:

Rate: $0.40 (per unit)

There is a minimum re-charge requirement of 30 minutes (units) on each
debit card. The maximum number of units that can be re-charged is 120
minutes,

Expiration: A card is active for one (1)year after a customer re-charges a minimum of 30
units (minutes). Once a card has expired it cannot be re-activated. Every time the card is re-
charged the clock is set for another year, however, the card will expire if it is not recharged again
during that one year period regardless of the remaining minutes on the card.
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The service enables business and residential customers to place prepaid long distance telephone calls.
Customers access the Company's network using a 1-800 access code arrangement. A voice prompt will
instruct the caller to dial the called telephone number and authorization code displayed on the card. Upon
validation of the information, the call will be completed.

Service is available in all Incations throughout Minnesota, subject to the availability of facilities,
Customers may access this service seven (7) days per week, twenty four (24) hours per day. Customers
may subscribe to the service by purchasing a prepaid card from the Company or an authorized
representative. Charges for use of the Company's facilities will be deducted from the Customer's prepaid
account balance as the card is used. Prepaid calling cards will be valid until the Customer's prepaid
balance is completely depleted or until the expiration date displayed on the card, whichever occurs first.
Callers receive a verbal notification stating the account balance each time the card is used.

Service is offered on a first come, first serve basis and may be subject to technical limitations. Service is
provided to the holder of the card. All calls are charged against a prepaid calling card, which has a
sufficient balance to cover the amount of the call in process. Under some arrangements, callers may
utilize a commercial credit card to increase a prepaid balance or renew the prepaid card. Failure of the
card holder to maintain a positive balance or to input the authorization code of another valid prepaid
calling card may result in t1e disconnection of a call in process; an announcement will advise the caller
immediately prior to the disconnection of the call.

Rates and charges vary depending upon the arrangement selected by the Customer. Call duration will be
measured in whole minute increments, unless otherwise specified. Credit for interruptions are limited to
one minute; no other refunds, credit, or other remittances shall be permitted. All applicable state and
federal taxes and fees, including, but not limited to, sales tax, gross receipts tax, municipal tax, and other
sitnilar assessments are the responsibility of the card holder. Such charges may be deducted from the
Customer's prepaid calling card balance. Prepaid calling cards are provided at the unit prices and fees set
forth herein. Under some arrangements, a separate fee or unit value may also be imposed by the
distributor of the card.

ISSUED: EFFECTIVE:
Michael J. Meldahl, President
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)
34,  TAPREPAID CARD SERVICE — SERIES IV (Cont’d)

Calls placed using Prepaid Calting Card Service are charged against the cardholder’s balance as set forth
below, Complimentary Calling Card service may be distributed from time to time to customers,
businesses, user groups, or others to permit the cardholder to utilize the Company's prepaid service at no
charge. Unit prices vary depending upon the Prepaid Calling Card being used by the caller. For rating
purposes, one unit is equal to one minute. The following schedules are available:

(1).  Frequent Caller Calling Card service is designed for high volume users of the
Company's prepaid calling card services. Calls are rated at $0.25 per unit.

(2).  Executive Calling Card service is designed for executives and business travelers.
Calls are rated at $0.35 per unit.

(3).  RoadRunner Prepaid Calling Card service is designed for the trucking and air
transportation industry. Calls are rated at $0.40 per unit.

(4).  MetroServer Calling Card service is a calling card for users whose prepaid calls
primarily terminate in major metropolitan areas. Calls are rated at $0.50 per unit.

(5).  Standard Prepaid Calling Card service is a one-way Multi-point service designed
for moderate call volume users. Calls placed pursuant to this option are rated at $0.60 per
unit.

(6).  Collector Series Calling Card service features a unique picture, motif, theme, or
design on the calling card, or series of calling cards. Calls placed pursuant to this option
are rated at $0.75 per unit.

(7). Superior Image Calling Card service displays high quality photographs, computer
enhanced images, designs, and other visual effects on the calling card. Calls are rated at
$0.80 per unit.
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SECTION 3 - SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont’d)

35.  DIRECT OPTIMUM

A, Service Description: Direct Optimum is a switched 1+ outbound package of long
distance services available to residential customers. The Direct Optimum package includes the
following services: 1+ outbound, toll-free inbound 800/888/877, and calling card services.

B. Switched |+ Outbound Long Distance Service:

(1).  Tine Periods:

Period Times Days
Peak 8:00 AM-5:00PM | Monday through Friday
Off-Peak All other times
(2).  Billing increments: Full minute
(3). Rates:
Period Rates
Peak $0.12
Off-Peak $0.09
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35.  DIRECT OPTIMUM (Cont’d)

C. Domestic Switched Toll Free Inbound 800/888/877 Service:

(1).  Time periods:

Period Times Days
Day 8:00 AM - 5:00PM | Monday through Friday
Evening 5:00 PM-11:00PM | Monday through Friday
Sunday
Night 11:00 PM - 8:00 AM | Monday through Friday
All day Saturday
11:00 PM - 5:00 PM Sunday

(2). Billing increments:  Full minute

(3). Rates:

ISSUED:

CASENO.

Charges:

Period Rates
Day $0.199
Evening $0.168
Night $0.139
Monthly Service Charge: $2.50 per month
Payphone Use Charge: $0.30 per call

EFFECTIVE:

Michael J. Meldahl, President
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