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“We Offer Business Solutions” Since 1988

PUCO Docketing Division,

I wish to file a formal complaint against SBC Ohio.
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Account # 20064898.

Toward the end of January, 2004, I spoke with Anna Manolios regarding a credit we
were due. During subsequent conversations, over a 3 week period, she informed me T
our February, 2003 (invoice 20167019) payment was never received. I told her I would
have 1o speak to my boss regarding this matter. My concern was the length of time with
absolutely no phone call or statement from SBC regarding a late payment. For this whole
year, we always paid promptly the total amount due on every invoice. My boss and I
investigated, and felt we had paid that invoice, When Anna called back, I informed her
that we disputed that no payment was made, but it would take time to prove, due to the
length of time that had passed. She said she would give me time to find the cancelled
check. '
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The first week of March, Anna called me asking about our February, 2004 payment
(invoice 20228597). 1quickly found the cancelled check, as it was only a couple weeks
past. [ faxed her copy and Anna called me back within the hour. Anna informed me that
the check was applied to invoice 20167019 from February 2003, [ asked her how she
could do that when the invoice number was on the check, and we were disputing that
open invoice. Her response was that Accounts Receivable just applied it to the oldest
invoice. She had no answer to my question of why that was done now, and not months
ago. 1 feel the check was misapplied on purpose, after I told her we were disputing it.

I have enclosed:
Invoice #20167019b along with check number 27485
Invoice #20228597 along with check number 28510

Thank you,
mﬂ%mf%mms

Melanie Pickens

Accountant
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=] BUSINESS CHECKING

‘ Check Number 28510
Post Date 02/19/2004
Amount $1,220.00
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S/ WESTERVILLE, OH 43081 CHECK
(814) 8088333 FAX (BM) 8097110
»% Nemo: 2006499 ,
\_\O One Thousand Twe Hundred Twenty and 00/100 Dollars
6 DATE AT
Feb 16, 2004 #¥wkvihgl, 220,00
PRY SBC dbSOLUTIONS, Inc.
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576 Cherring Cross Or.
Westervilla, OH 43081-4974
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SBC Advanced Solutions Invoice Summary

Current Charges 1,302.36
Adjustmants . 0.00
Total Amount Due $1,302.36
Amount Due in Full By Fob 29, 2004

Page 10f?
Cuslomer Nwmbor: 20054898
faveice Nusbar: 20226557
lavelee Dale:  Fob 1, 2004

Important Information (cont'd)

ASI's monthly charge for Federal Universal Service Fund i

in accord with the current assessmen rate set by the

Faderal Communications Comimission. The FUSF was crasted
10 preserve and advanca universil lelecommunications services.

Contact Information

$8C Advanced Solutions
1(800) 972-7826

Billing 1D Number: N25707
Pleass have this number availabla when
inquiring about invoice charges.

Important information

This iz not a Statement of Accaynt. Pleass nate the *Currant
Charges” includa recurring and nen-racurring amounts billed on
thi invoice. The "Adjustments® are eredits applied to prior
manth’s invoices, Any kalancas due on pries invoices are not
reflected,

RNt BONOM pOMEY With your check in the enclases anvelops.
. .

Gurrant Cha

dbSolutions Inc, - ATM

Cotumbus - 24 N Fitth Strest 2nd Hioor Columbus, DI
ATM- 05t

10: MbiCaS 22373508
RECUBRING CHARGES
Monthly Charge
QAN £10.00 0N

DB Salutiors [nc-ATM (2) - 240 NS 81 200 Fioor Colembes, O}
ATM with Equipment - DS}
1D: 34HCE522829708

RECURAING HARGES
. e A
Monthly Charge
URVO-0202904 81000 610.00
State/Locsl Taxes - Ohio 0¥
Total Curvent Charges For:
dbSolutions Inc, -HTM ) $130236

A ion Rlinois Begi on Fabruary 2004
a line item surcharge will appear on your menthly bill
for tha [iinois Univarsal Service Fund (IUSF).

The ling itam will appear as “IL Univarsal Service Fes.”

SBC ADVANCED SOLUTIONS FIN NUMEBER
36-3261481

et e dof2 o
tl'gm';luiu: 20054338 e
{nvoica Number: 20728507

lnvoice Date:  Fab 1, 2004
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20228591,

| 578 CHARRING CROSS DR , o :
SUITE B ' R :
" WESTERVILLE, OH 43081 o Lo CHECK -
(814) 8206533 A (614) 899-7110 _ L T TR
‘Memo: 20064890 ‘ o : e

~ One Thousand Two Hundred Twenty and 00/100 Dollars o el
‘ . CODATE-s e TE ST AMOUNT -
Feb 16 2004 ********31 220,00
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RDER Advanced ‘Data- Services | =
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gaginaw, MI 48b05-1838
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/ bScIunons Inc. ATM
576 Charring Cress Dr.
estervull OH 43081

Invoice Summary

Important Information (eopt"d)u k

- Current Charges -

Total Amount Due_ " . CWrerit'Chargu\“ ‘

AmourtDusinFull By . . Fab28,2003 .n,smm.omm -ATH :
e LT . Columbus - mnnusmmnwcumm;,on SRR ;
* Contact jon 0 - .. oo AmariuchATM 031 e e
Information - . S ID: AHCES2TI0B '

Ameritach Advanced Data Services ) ,

Voo or27828 - - nmmuammw
Billing lDNumbar N2E707 ‘ Monthy Charga

Please’have this number available when - Wm/ﬂ3‘m3

' L |nqumngab°utlr(vo

. DBSoluions he-ATH

Ametitech ATMwith Equnpmem D81

Importan‘l ln'lormanon " ' l(xschGszzszsmB

NP RECURRING CHARGES

} Thisis nat a Statement of Account. Please note the “Current Qoscription/Daty . ; .
Charges” inlude recurring and non-recurring amounts billed on Monthly Charga : L L
this invoice, The “Adjustments® are credits applied to prior D2/Ull03-l12f29/03 < GWJU R 610.00. 5

month's invoices. Any balances due on pnormvolmm not S
flected. Total Current Cherg anr' R
R EER R R dbSolutions Inc, - ATM s 8122000

Return bottom portion with your chesk in the enclosed envelope,

e ”n“uln“u"nu' ||ml"u'm“u]ulm" Iulu“ul o Please ihduﬂibu’th.tust‘dmaiNumbar'
AMERITECH o lndlnvomNymboroncblck. R
* Advanced Data Sorvleas : i = b
. - - PO Box 1838 . Lo :_WI’NIM 20064638 o
s S < Invoics Datx: Fob 1, 2003
dbSolutions Ing, - ATM ‘ . T T I RS
- 676CharringCross D, © . O A ! ’ .

o Vit Of 08

Amount Due Dn or Before Feb28,2003 = $1,220.00 2




' Chedk Number: #7485,
Check Dato: b 3, 2003
3
' o CheckAmowu $1'96° 27
Item to be Paid - Description Discount Taken AmountPaxd
20064628 S ’ " 1,960.27
‘ . BANK GNE, COLUMEUS, NA, oo o
dbSo!uhons,lnc. . oowssonow o (027485
*.. 576 CHARRING CROSSDR T e T ,
A SUMEB a
; WESTERVILLE, OH 43081  CHECK
G 599433_3‘3 FAX (B14) 8997110 '
Mem: 20064898 ' : o
DATE - T AMOUNT
Cne Thousand m.ne Hundred Sixty and 2‘?/100 Dollars TR - . o .
PAY . 0 Feb 3 2003 dbéOLUﬁéﬁé*i'h%l' 960,27
TOTHE ce KPRV ERANS L
OF . . Advanced Data Servicaa : KR
P.0..Box 1838 . o
K Saginaw, HI 48005~1838
Us :
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@ SECURITY FEATURES lNCLUbED. DETAILS ON THE BACK @
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