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Q. PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND PRESENT

POSITION.

A. My name is Jacqueline Von Schmidt. I am employed by AT&T Corp. as AT&T
Business Services Regulatory Compliance and Staff Manager. My business

address is One AT&T Way, Bedminster, New Jersey 07921-0752,

Q. WHAT ARE YOUR DUTIES AND RESPONSIBILITIES IN YOUR PRESENT

POSITION?

I am currently responsible for executing and monitoring the implementation of
State and Federal Regulatory Requirements. This includes requirements
surrounding the processing and implementation of changes to customer’s
preferred carrier designations {both local and long distance), the auditing of Third
Party Verification (TPV) the review of the Sales process for the small business
market and identifying root causes to customer complaints. I am also responsible
for coordinating the information requests from the law department for any

lawsuits, formal complaints, or regulatory audits.

Q. PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND PROFESSIONAL

EXPERIENCE.

A, I have a degree in Marketing from Drexel University and have worked for AT&T

in various positions for the past twelve years. My experience includes, Sales,
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Local Service, Billing Regulatory Compliance, Data Strategy, Data Negotiations

and Data Quality for both the business and residential divisions of AT&T.

24 Q. HAVE YOU PREVIOUSLY PRESENTED TESTIMONY BEFORE

25 REGULATORY COMMISSIONS?

26 A, Yes. Ihave previously presented testimony before the California Public Utilities

27 Commission.

28 Q. WHAT IS THE SUBJECT OF YOUR TESTIMONY?

29 A. I respond to the complaint filed by Mr. Terry Shane Metzenbaum on
30 behalf of his employer, Circle M Enterprises. As I discuss below, Circle
31 M Enterprises Inc. (“Circle M”), a business customer of AT&T for both
32 local and long distance telecommunications services, has not paid its
33 severely past due bills. I frankly can find no reason either in AT&T’s
34 records or in the complaint filed here why Circle M has refused to pay its
35 bills. I therefore recommend that the Commission dismiss this compiaint
36 and require Circle M to pay its bills.

37 Q. ARE YOU ABLE TO CONFIRM MR. METZENBAUM’S CLAIM THAT AT&T

38 PROVIDED BOTH LOCAL AND LONG DISTANCE SERVICES TO CIRCLE M.

39 ENTERPRISE?
40

41 A, Yes,Icanconfirm that AT&T was the long distance carrier for Circle M. Enterprise from

42 August 11, 2000 to January 1, 2003 for one phone number (216-397-0050); and August
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13, 2000 fo December 28, 2002. AT&T became Circle M’s local exchange carrier on

June 18, 2002,

IN WHAT TYPE OF SERVICE WAS MR. METZENBAUM ENROLLED?

When Mr. Metzenbaum called into AT&T"s Business Sales Office, he was qualified as a
small business customer and was enrolled in AT&T’s “All In One” calling plan.
Evidence of this transaction was audio recorded during the business third party
verification process. In my review of the audio recording, I was able to confirm Mr.
Metzenbaum refers to his company Circle M as AT&T’s customer, agrees that he
understands the charges of the “All In One” plan, and that he was aware that this service
was a business calling plan and that his lines would be listed as business lines in directory

assistance.

HAS AT&T BEEN ABLE TO CONFIRM BY OTHER MEANS THAT THIS

57 CUSTOMERIS A BUSINESS CUSTOMER?

58
59 A
60
61
62
63
64

65

Circle M is registered with the Ohio Secretary of State, with Mr. Terry Shane
Metzenbaum listed as of August 9, 1995 as the statutory agent. Circle M is registered in
University Heights, Ohio, with charter number 883028, I attach as Exhibit 1 supporting
documents confirming this information that I obtained from the Ohio Secretary of State’s
office. The customer also has hunting between his telephone lines ~ a feature used by

business customers, as they would have a need for lines that are busy to rollover to a

covering line, the customer requested that his lines be listed in 411 directory as Circle M
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Enterprise, Inc. and lastly, the customer has had at least 3 toll free numbers at one point

with AT&T.

HAS AT&T INVESTIGATED MR. METZENBAUM’S BILLING DISPUTE?

AT&T’s records show numerous interactions between Mr. Metzenbaum and AT&T’s
billing and service departments on a variety of things in support of his employer’s
account. However, there is no indication that Mr. Metzenbaum ever complained about
receiving business rates when he believed he was going to receive residential rates.
Beyond this, AT&T cannot address the claim that this particular billing dispute was never
“looked into”. We can confirm that any billing issues raised by Mr. Metzenbaum were
investigated and the results of those investigations were communicated to Mr.

Metzenbaum.

WHAT HAPPENED TO MR. METZENBAUM’S LOST PAYMENT OF $64.72?

AT&T’s records indicate it incorrectly applied Mr. Metzenbaum’s June payment of
$64.72, Tt was applied to complainant’s Account #P128016004301 instead of Account
#030-164-2345-001. An offer had been made to transfer the payment to the correct

account, but complainant indicated he did not care about that.

WHY DID AT&T ISSUE THE CUSTOMER A DISCONNECT NOTICE?
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AT&T tried several times to make payment arrangements with Mr. Metzenbaum on
behalf of his employer, Circle M, for service rendered and properly billed. Mr.
Metzenbaum refused to make payment for the undisputed charges. This letter is the
standard AT&T written request for payment and notification that failure to make payment

arrangements might result in the customer from being blocked from making calls across

the AT&T Network and/or disconnect of services.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes, it does.
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Business Services Querles
Business Filing Information
. Doc Id Bocid -
Business Name Flling Type E'al';g Click for Click for ‘%;’:iﬁﬁ?:’ Flling
mage! Approval Cert!

CIRCLEM Domestic Aticles/r of Proft |Oct05 (42531323  [4259_1323
ENTERPRISES, INC. 84 |7

| Comestic Agent Aug 09 (5247 0728|6247 0128

Subsequent Appointment  [1885

Agent Name/Address Tax [Jan 08 [Agniupdt AGNTUPDT

Update 1999

Total Row Count in Report- 3
Row(s) -3

Back to Menu

hitp://serform. sos.state.oh.us/pls/porthope/DEV.RPT_BUS_FILING DET.SHOW?p arg names=ch 6/19/2003
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“The State of Ohio

Bob Taft
Secretary of State

3028
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ARTICLIE OF SYCONPORMTION wer BED
et SHIX

ror Profit Corporation

The undersigned, desiring to for x corporatien, for profit,
undes Lactionk 170L.01 et. seg. of the Ohio Neviged Code, do hereby

state the following:

FINST. The name of said corporation shall be Circle R
Enterprisas, Inc.

SECORD, The place in Ohio whare its principal place of
business is to be locatad is dudson, Svemit County, chie.

THIRD, The purposas for which this corporation is formed in
to engage in any lawful act or activity for which coxpurations way
be formed under Sections 1701.01 ta 1701.9%, inclusive, of the Chic

Revized Code.

FOURTH. The husber of sharss vhich the corperation is
avthorized ©o have cutstanding i 350, all of vhich shall he common

shares vith no par value.

FIFTH. The corposation by actior of its Board of Diractors
»iy purchase its ovn shares at any time and from time to $ise to
the extent permitted by lauw.

IN NITKESS WHERICY, the undersigned incorperatorx have signed
these Articles of Incorporation on this, the 22nd day of August,

1994,
—T L -

. Tiercy ne Xatyenbaun
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QBIGINAL ARPOINTHENT OF ¥TATUIORY MITKT

The undersigned, baing all of the incorporstors of Circle ¥
Enterprisss, Inc,, hereby sppoint Atternay Richard J. Daniels 1o be
statutory agent upon wham any process, notice or devand required or
paraltted Dy statute %o be sarved upan corporation may be servad.
Ths complete strast address of the agent is:

1780~D Stoney Rill Drive
Hudsonr, Ohle 44236

IN WITRESS WHERFOP, the undersigned Incorporater has signed
the orfginal Appointment of statutory Agant on this, the 22nd day
of August, 1994,

/_....—-—1 p

Shane Metzenbaum

1

mumsxmxmmy

4
the undersigned, Attornsy Richard J. Danisls, named herein as
statutory agent of Circle M Enterprises, Ixe., hersby dcknowledges
and  aceepts the appointment as statutory agent for said
gorporation.

Attornsy Richard J. Daniels

Poge 4
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_ T RICHARD J. DANIELS
AFTORNEY AT LAW
“——
— {ELEPHONE AND FAN
1-800-889-2468

Reply tor Hudson, Ohio

¢

Qctober 2, 1994 .

Becratary of State X
Corporation Division -
30 E. Broad Strest, l4th Floor o

Colunbus, Ohlo 43266-041% Lh

Subject: Circle X Enterprisss, Inc. N .;“
e r
~

Enclased please find the Articles of Incorporation and Original
Appaintrent of Statutory Agent for the above captioned corporation.

A fee in the anount of $85.00 ypade payable to the State of Ohio is
also anclosed.

Should there be any guestionx or problems regarding this matter,
feel frex to contact the undersigned,

ichard J. Danlels
Attorner

Encloscres

FRACTICING 1% ALL MORTHUF W2 F 010508 O3 VTS WHTHQFFCE LOC WTT0N IS

et i ot Kislding
170 [} Stovey U Trrme 16 3 200 st ~troet Tam ik nnd
Wacrm, (il 44R7 Fete cwiet, ome i ted

Cudver, tibde dLZH
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HIO SECREYAAY OF STATE 0520470725 CHANTER NUNBER: SEI02S

ROTESSIAG STATRAENT ¥ 28 \oLL AND FRAKE: STAT-OTZR

130798

CONPORATIONE BOCURENT NUNWZR  coaf FEE
s At wa

CIRCLE ¥ ENTERPRISES, INCe 5080923605 [T 1.00

oz1183

RETURN T3 :UCLI o ENTERPRISEE, INC. ToTAL ¢
1

TIN T 4 METIENAAUN
1552 BUSHWELL RD
UNIVERSLITY HTS OF 44148
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The State of Ohio

Bob Taft
Secretary of State

333028

& Certificate &

It is herebry cartified thal the Secretary of State of Ohio s custody of U Records of 1 Lon xnd Miscell

Fillogs: that sid records stow tic filiog and zecording oft  AGE
ol

CIRCLE ¥ EMTERPRISES, INC.

Recorded on Rolt 5347 st Frame 0730 of
U"‘Ms&:‘:raéhﬁnmn the Racords of Ineorporation and Miscellansous Filings.
Office of the Secretary of State

Wikhes my Jusl Lni the ves) of Phe Secratary of Buata st
Culusivus, Chle, thic OTH day of  AUG
AD.1398 .

Bl TH

Bob Taft
Secretary of State
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Frasct(ped by

Bols Tait, Buctalary of Slate

30 Esy} Brosd Suast, 14t Flogr

Calunbys, Qhio 432650418

Foim AGS (September 1992} . Fae 8300
QS080723U0|

SUBSEQUENT APPOINTMENT OF AGENT

Crvle M Epda ; ces .I;dc— _hereby appoints
{rame of corporation)
Wﬂiﬁu._. 2Er L bl Moad
5/ (name of naw agont} (sireet address)
e £t Ohla, £ 4lete3 g
S il wode)
HOTE: P.O. Box adtiresses a1e nol stcaptabie,
1o succend Biotecd oJ,_Deucls as agent upon whom any process,
+ (Nams of Formar Agent) N

nctice or demand requirad or p.omsliud by statuts to be served upon the corparstion may be served.
This llna Is 1o bu signed by a sorporate officer,

Tite: __\ﬁwj&.& e

Acceptance of Apholntment

The yndersigned, Mu.;ﬁ:.ﬁm&w ramed hersln a8 the statutory agent for

Lorxde £1. Enfreguciter diuss hareby -clmwmw and accepts
{name d carporafion)

the appolniment of stalUtory Bgant for sald corponation.”*

™ Statuiory Agent
, INSTRUCTIONS ‘

1) Thommnmw:mmmmmqumnmru mmk:mmuohh.wtb #n Chio
s e forign pmltourpnmmmdmmﬂcwmdshu|Muddnnhmhmmdhuﬂlcmvmhmd

by ke atioles of incorporation 1o act sx 8 slatulory sgent, RC. 1T01.07(A), 1700.08(A),

2} Asubsaquent sppointmemt of lnlntmqnburnmbymcuamn of the board, e Arasident, nvicl-un‘dom.
the secretary or =n aeeletant secrtary, R, 1701

3 The tiing fes is $3.00, R.C. 1701.004), 170R.00(C). Plexsa ke chacks paysils W the Svoreiary of Sute.

»~ Aq ot Octobitr 3, 1992, R0, T701.07IE) wi b At t0 ryquia ackndvelyckyaronnt end aceaplance by The appalted
stanidory agent .

———————-—
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CERTIFICATE OF SERVICE

The undersigned hereby certifies that a copy of the foregoing Testimony of Jacqueline
Von Schmidt on behalf of AT&T Corp. was served, via overnight mail, upon Terry

Metzenbaum, 3882 Bushnell Road, University Heights, Ohio 44118-3132, this 78 day of July,

" LK

'
Benita Kahn

O7/07/2003 - 9283240






