Lance J.M. Steinhart, P.C.

Atto‘mey At Law
1720 Windward Concourse
§uite 250
Alpharetta, Georgia 30005
Also Admitted in New York Telephone; (770) Z%QZOQ_.
and Maryland Facsimile: (770) 23@9208? ,
Email: Isteinhart@telecomcounsel.com
July 24, 2003 T o7 =
VIA OVERNIGHT DELIVERY C &g
C = g
Ms. Daisy Crockron cC = =
Docketing Division - 2
Public Utilities Commission of Ohio & =
180 E. Broad St.
Columbus, OH 43215-3793
Re:  Master Call Communications, Inc.
Case No. 03-1434-TP-ACE
Dear Ms. Crockron:
Pursuant to staff request please find enclosed for filing an original and seven (7) copies of
the following information relevant to Master; Call Communications, Inc.'s application.
Exhibit A:  Replacement Tariff N

0. | for the combined provisioning of local exchange
and toll services tariff with an effective date of Juiy 28, 2003
Exhibit B:

Replacement Sample :Customer Bill
Exhibit C:

Replacement Sample Disconnect Notice
Exhibit D:  Proposed Mark Area
Exhibit E:  Interconnection Agreement Negotiation Request Letter
Exhibit F:  Replacement SRF Pages No. 2 and No. 8

We respectfully request withdrawal ¢

f the previously submitted Ohio Telecommunications
Tariff for the provisioning of ONLY toll services. '

whig is to certify that the images appearing are an
accurate apd complete reproduction of a_case file

document delivered in the regular coursge Of business.
Technician D \

Date Pmceased__j_'_'_z_'_m




I have also enclosed an extra copy o

[ this letter to be date stamped and returned to me in
the enclosed, self-addressed, postage prepaid envelope. If you have any questions, or if I may
provide you with additional information, |please do not hesitate to contact me via phone

(678.775.2258) or email (kcamvbell@telecoTcounseI.com).
( ibmitted,

egulatory Specialist for
Lance J.M. §

Attorney for
Enclosures
cc:  Jason Well, Consumer Services Divi
Robbin Russell, Telecommunicatio

Tion
1S

ster Call Communications, Inc

Division
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EXHIBIT A

Replacement Tariff No. 1 for the provisi

joning of local exchange and interexchange tariff
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Master Call Communications, Inc. Ohio Tariff No. 1
Issue Date: July 25, 2003 Original Page No. 8

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of resold
and facilities-based local exchange and intcrl‘axchangc service by Master Call Communications, Inc. ("the
Company") in the calling areas defined herein.

The provision of local exchange and interexchange services is subject to existing regulations and terms and
conditions specified in this tariff and may be revised, added to or supplemented by superseding issues.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove, [Vice-President - Regulatory
Suite 1109 50 Broadway
New York,) New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1
Issue Date: July 25, 2003 Original Page No. 9

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purposes indicated below.

C To indicate changed regulation.
D To indicate discontinued rate or regulation.
I To indicate increased rate.
M To indicate 2 move in the location of text.
N To indicate new rate or regulation.
R To indicate reduced rate.
S To indicate reissued matter.
T To indicate a change in text but no change in rate or regulation.
As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc.
Issue Date: July 25, 2003

EXPLANATION OF TERMS

ADVANCE PAYMENT

Part or all of a payment required before the start of service.

AGENCY

Ohio Tariff No, 1
Original Page No. 10

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staffing

of the emergency report center.

AUTHORIZATION CODE

A numerica] code assigned to a Customer to enable the Company to identify the origin of the Customer so it may

rate and bill the call,

AUTHORIZED USER

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by
the Company to the customer. The customer is responsible for all charges incurred by an Authorized User.

ATTENDANT

An operator of a PBX console or telephone switchboard.

BUILDING

A structure enclosed within exterior walls or fire walls, built, erected and framed of component structural parts and

designated for permanent occupancy.

CALL INITIATION

The point in time when the exchange network facilit)l is initially allocated for the establishment of a specific call.

CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for reuse by the

network.

As Approved in Case No. 03-1434-TP-ACE

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway '
New York 10004

New York

Effective Date: July 28, 2003




Master Call Communications, Inc.
Issue Date: July 23, 2003

EXPLANATION OF TERMS (cont'd)

CENTRAL OFFICE

An operating office of the incumbent local exchange

exchange lines.

CUSTOMER

A person, firm, partnership, limited liability company
organization, governmental agency, or other entity re

DEPICING

Ohio Tariff No. 1
Original Page No. 11

company where connections are made between telephone

, corporation, municipality, cooperative association or
ceiving telecommunications services,

DePICing service limits the Company’s customer’s tc[oll access to 101XXXX and 0- dialing until the customer

selects a different provider or until the toll service provider requests removal of the dePICing service.
EMERGENCY
A situation that appears to present immediate danger

EMERGENCY SERVICE (ENHANCED 911)

Allows customers to reach appropriate emergency se

911 has the ability to selectively route an emergency

emergency service located closest to the caller. Inad
be provided to the primary E911 provider for display

E911 SERVICE AREA

The geographic area in which the government agency

emergency assistance.

As Approved in Case No. 03-1434-TP-AC

Stanley H. Golove,
Suite 11
New York

fto person or property.

rvices, including police, fire and medical services. Enhanced
call to the primary E911 provider so that it reaches the correct
dition, the Customer's address and telephone information will
at the Public Safety Answering Point (PSAP).

y will respond to all ES11 calls and dispatch appropriate

Effective Date: July 28, 2003

Vice-President - Regulatory
09 50 Broadway
. New York 10004




Master Call Communications, Inc.
Issue Date: July 25, 2003

EXPLANATION QF TERMS (cont'd)

E911 CUSTOMER

Ohio Tariff No. 1
Original Page No. 12

A governmental agency that is the customer of record and is responsible for all negotiations, operations and

payment of bills in connection with the provision of E911 service.

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" can also be an

omission in records.

EXCHANGE

An area, consisting of one or more central office districts, within which a call between any two points is a local call.

EXCHANGE ACCESS LINE

A central office line furnished for direct or indirect access to the exchange system.

FINAL ACCOUNT

A customer's outstanding charges still owed to the Company.

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to

investigate or make arrests for crimes related to communications, or an attomey authorized by law to prosecute

those crimes.

As Approved in Case No. 03-1434-TP-ACE

Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 11‘09 50 Broadway
New York, New York 10004




Master Call Communications, Inc.
Issue Date: July 25, 2003

EXPLANATION OF TERMS (cont'd)

LAST NUMBER REDIAL

Ohio Tariff No. 1
Original Page No. 13

Enables a station line user to redial the last called number by use of an access code rather than dialing the entire

number,
LATA

A Local Access and Transport Area established pursu
|

ant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area

designated as a LATA in the National Exchange Carrier Association, Inc, Tariff F.C.C. No. 4.

LOCAL CALL
A call which is not rated as a long distance call.

LOCAL CALLING AREA

The area, consisting of one or more ceniral office districts, within which a subscriber for exchange service may

make telephone calls without a long distance charge.

LOCAL EXCHANGE CARRIER

A company that furnishes exchange telephone service.

LOCAL SERVICE
Telephone exchange service within a local calling are
MOVE

The disconnection of existing service at one location

PBX

A private branch exchange.

As Approved in Case No. 03-1434-TP-ACE

Stanley H. Golove,

Suite 11;

T

P

and reconnection of the same service at a new location in the
same building or in a different building on the same premises.

Vice-President - Regulatory
09 50 Broadway

New York, New York 10004

Effective Date: July 28, 2003




Master Call Communications, Inc. Ohio Tariff No. 1
Issue Date: July 25, 2003 Original Page No. 14

EXPLANATION OF TERMS (cont'd)

PREPAID ACCOUNT

An inventory of Telecom Units purchased in advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling Card.

PREPAID CALLING CARD

A card issued by the Company, containing an Authorjzation Code which identifies a specific Prepaid Account of
Telecom Units, which enables calls to be processed, account activity to be logged, and balances to be maintained,
on a prepayment basis.

PRESUBSCRIPTION
An arrangement whereby a Customer may select and‘ designate to the Company an Exchange Carrier it wishes to
access, without an access code, for completing intrallATA and interLATA toll calls. The selected Exchange Carrier
is referred to as the End User's Primary Interexchange Carrier (PIC).

PRIVATE BRANCH EXCHANGE SERVICE

Service providing facilities for connecting central oft‘ice trunks and tie lines to PBX STATIONS, and for
interconnecting PBX station lines by means of a switchboard or dial apparatus.

PROMPT PAYMENT

A customer has paid his bills for service for twelve c?mewtive months without having had service discontinued for
nonpayment of his bill, and without having had more than two occasions on which his bill was not paid by the time

specified by the regulations of the utility regarding prompt payment of bills, and the customer is not currently
delinquent in the payment of his bills.
RATE CENTER

Company-designated service locations from which service is rendered or rated.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1‘109 50 Broadway
New York, New York 10004




Master Call Communications, Inc.
Issue Date: July 25, 2003

EXPLANATION QOF TERMS (cont'd

RECURRING CHARGES

Ohio Tariff No. 1
Original Page No. 15

The monthly charges to the Customer for services, facilities and equipment, which contimue for the agreed upon

duration of the service.

SERVICE COMMENCEMENT DATE

The first day following the date on which the Company notifies the customer that the requested service or facility is
available for use, unless extended by the Customer's refusal to accept service which does not conform to standards
get forth in the Service Order and this tariff, in which|case the Service Commencement Date is the date of the
Customer’s acceptance. The Company and Customer;may mutually agree on a substitute Service Commencement

Date.

SERVICE ORDER

The written request for Network Services executed by the Customer and the Company in the format devised by the
Company. The signing of a Service Order by the C stomer and acceptance by the Company initiates the respective
obligations of the parties as set forth therein and pursPant to this tariff, but the duration of the service is calculated

from the Service Commencement Date.

SERVING CENTRAL OFFICE

The central office from which local service is furnished.

SPEED CALLING

Permits a station line user to dial selected numbers by using fewer digits than normatly required. This is
accomplished through the assignment of abbreviated \codes to frequently called numbers. The speed calling list is

customer-changeable.

T,

As Approved in Case No. 03-1434-TP-ACE

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004

Effective Date: July 28, 2003




Master Call Communications, Inc.
Issue Date: July 25, 2003

EXPLANATION OF TERMS (cont'd)

TELECOMMUNICATIONS RELAY SERVICE (TRS)

Ohio Tariff No. 1
Original Page No. 16

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to
communicate freely with the hearing population not using TT or vice versa. A customer will be able to access the

state provider to complete such calls.

TELECOM UNIT

A measurement of telecommunications service equivalent to one minute of usage.

TELEPHONE CALL

A voice connection between two or more telephone stations through the public switched exchange system.

TERMINATION OF SERVICE

Discontinuance of both incoming and outgoing servi

o

TOLL BLOCKING

Allows end users to block direct-dialed long distance calls from their telephones.

As Approved in Case No. 03-1434-TP-ACE

Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1
Issue Date: July 25, 2003 Original Page No. 17

EXPLANATION QF TERMS (cont'd}
TOLL CALL

Any call extending beyond the local exchange of the priginating caller which is rated on a toll schedule by the
Company.

UNDERLYING CARRIER

The telecommunications carrier whose network facilities provide the technical capability and capacity necessary for
the provision of toll services.

USER

A customer or any other person authorized by a Customer to use service provided under this Tariff

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1
Section 1
Issue Date: July 25, 2003 Original Page No. 1

1. Local Exchange Service Regulations

1.1 Undertaking of the Company

A The Company undertakes to provide the services in this tariff on the terms and conditions

and at the rates and charges set forth Perein. The services in this tariff are provided on a
resale basis. Ameritech Ohio is the underlying incumbent local exchange carrier.

B The Company is responsible under t}‘lis tariff only for the services provided herein, and it
assumes no responsibility for any ser‘vice provided by any other entity, not including

agents of the Company. Customers ay use services provided under this tariff to obtain
access to services offered by other service providers. However, this does not permit the

Company to offer any services it pur chased from Ameritech Ohio on a resale basis for
resale to other carriers.

C The Company will provide a toll-ﬁee‘, number giving Customers access to service
personnel 24 hours per day, 7 days per week.

D The Company will comply with any applicable quality of service requirements according
to Ohio laws and rules.

1.2 Terms and Conditions

A Customers may be required to enter i‘nto written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff. The Customer will be

required to execute any other documents as may be reasonably requested by the

Company.
As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway

New York}, New York 10004




Master Call Communications, Inc.

Issue Date: July 25, 2003

L. Local Exchange Service Regulations

1.2 Terms and Conditions (cont'd

B Service is provided for a minimum p

Ohio Tariff No. 1
Section 1
Original Page No. 2

(cont'd)

eriod of at least one month, 24 hours aday, A

month is considered to have thirty days unless otherwise specified. At the expiration of
the initial terms specified in each seryice order, or in any extension thereof, service shall
continue on a month to month basis at the then current tariffed, month to month rates,

unless terminated by the Customer.

y termination shall not relieve the Customer of its

obligation to pay any charges incurred under the service order and this tariff prior to

termination. The rights and obligatiqns which by their nature extend beyond the
termination of the term of the service order shall survive such termination.

C This tariff shall be interpreted and governed by the laws of the State of Ohio without

regard for the State's choice of laws provisions.

D Another telephone company must not interfere with the right of any person or entity to
obtain service directly from the Company.

E The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,

authorizations, licenses, consents an

permits.

F The Customer has no property right to the telephone number or any other call number

designation associated with services
the right to change such numbers, or
numbers, or both, assigned to the Cu
to do so in the conduct of its business
inconsistent with number portability

As Approved in Case No. 03-1434-TP-ACE

Stanley H. Golove,
Suite 11
New York

furnished by the Company. The Company reserves
the central office designation associated with such
stomer, whenever the Company deems it necessary
5. Nothing in this provision shall be construed to be
requirements.

Effective Date: July 28, 2003
Vice-President - Regulatory

09 50 Broadway

, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1
Section 1
Issue Date: July 25, 2003 Original Page No. 3

1. Local Exchange Service Regulations|(cont'd)

12 Terms and Conditions (cont'd
G Inresponse to a subpoena or investigation or other demand issued or authorized by a
court or government agency, the Corﬁpany shall provide customer records and related

information without further notice.

1.3 Notification of Service Affecting Activities

A The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in the normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventi\le maintenance. Generally, such activities are not
specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicéble 10 all service-affecting activities. The Company
will work cooperatively with the Customer to determine reasonable notification
requirements. With some emergcnc;} or unplanned service affecting conditions, such as
an outage resulting from cable damage, notification to the Customer may not be possible.

T

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc.

Issue Date: July 25, 2003

1, Local Exchange Service Regulations (cont'd)

14 Provision of Services

Ohio Tariff No. 1
Section 1
Original Page No. 4

A The Company will make reasonable efforts to make available services to a Customer on
or before a particular date, subject to|the provisions of and compliance by the Customer
with the regulations contained in this tariff. The Service installation shall be completed

within five business days after a service order is placed.

B The Company shall use reasonable efforts to maintain the services that it furnishes to the
Customer. The Cusiomer may not rearrange, disconnect, remove, attempt to repair or

otherwise interfere with any of the services provided by the Company, except upon the
written consent of the Company. The Customer may not permit others to rearrange,

disconnect, remove, attempt to repair or otherwise interfere with any of the services

provided by the Company, except upon the written consent of the Company.

C The furnishing of service under this tariff is subject to the availability on a continuing

basis of all the necessary facilities and is limited to the capacity of facilities the Company

may obtain from other carriers to furnish service as required at the sole discretion of the

Company.

D Customer bears all responsibility in the event they utilize equipment not approved or

J

authorized by the Company. Customer shall supply all electrical power and other utilitie:

necessary to operate or use the services provided.

As Approved in Case No. 03-1434-TP-AC]
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New Yorﬁ, New York 10004

[es ]

Effective Date: July 28, 2003




Master Call Communications, Inc. Ohio Tariff No. 1
Section 1
Issue Date: July 25, 2003 Original Page No. 5

1. Local Exchange Service Regulations (cont'd)

1.4 Provision of Services (cont'd)

E The Company shall not be responsible for the installation, operation, or maintenance of
any Customer provided communicati!ons equipment. Where such equipment is connected
to the services furnished pursuant to this tariff, the responsibility of the Company shall be
limited to the furnishing of services offered under this tariff and to the maintenance and
operation of such services. Beyond this responsibility, the Company shall not be

responsible for: ’

(i)  thetransmission of signals by Customer provided equipment or for the
quality of, or defects in such transmission; or

(i)  the reception of signals by Customer provided equipment; or

(ii})  network control signaling where such signaling is performed by Customer
provided network control signaling equipment.

F At the Customet's request, installation and/or maintenance may be petformed outside the
Company's regular business hours orjin hazardous locations. In such cases, charges based
on cost of the actual labor, material or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours, but at the Customer's
request extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply.

As Approved in Case No. 03-1434-TP-ACH Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway

New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Section 1
Issue Date: July 25, 2003 QOriginal Page No. 6

L. Local Exchange Service Regulations|(cont'd)

1.5  Liability of the Company

A The liability of the Company for damages arising out of the furnishing of its services,
including but not limited to mistakes] omissions, interruptions, delays or errors, other
defects, or representations by the Comparty, or use of these services or damages arising
out of the failure to furnish the service whether caused by acts or omission, shall be
limited to the extension of allowances for interruption as set forth below. The extension
of such allowances for interruption shall be the sole remedy of the Customer and the sole
liability of the Company. The Comp}any will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages to Customer as a result
of any Company service, equipment or facilities, or the acts or omissions or negligence of
the Company's employees or agents. | The limitation of liability contained herein will be
in compliance with the Commission's Minimum Telephone Services Standards and the

Service Requirements Form.

B The Company's liability for willful n‘1isconduct, if established as a result of judicial or
administrative proceedings, is not 1in‘1ited by this tariff. With respect to any other claim
or suit, by a Customer or by any others, for damages associated with the ordering

(including the reservation of any spec‘:iﬁc number for use with a service), installation
(including delays thereof), provision,‘ termination, maintenance, repair, interruption or
restoration of any service offered under this tariff, and subject to the provisions of Section
1,7.2, the Company's liability, if any, shall be limited as provided herein. The limitation
of liability contained herein will be in compliance with the Commission's Minimum

Telephone Services Standards and the Service Requirements Form.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway

New Yorﬁ, New York 10004
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1.5  Liability of the Company

Ohio Tariff No. 1
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C The Company shall be indemnified, defended and held harmless against any claim, loss
or damage arising from the use of service offered under this tariff, involving:

(i)  claims for libel, sland

arising from any communication;

(i)  claims for patent infri
furnished by the Company in

others; or

(ili) claims for loss of profit; or

er, invasions of privacy or infringement of copyright

ngement arising from combining or using the service
connection with facilities or equipment furnished by

(iv)  all other claims arising out of any act or omission of others in the course of
using services provided pursuant to this tariff,

D The Company shall not be liable for the Customer's failure to fulfill its obligations to take
all necessary steps including, without limitation, obtaining, installing and maintaining all

necessary equipment, materials and supplies for interconnecting the terminal equipment
or communications system of the Customer, or any third party acting as its agent, to the
Company's exchange access lines. If the Customer or its agent fails to maintain and

operate its equipment and/or system

7

or that of its agent properly, with resulting imminent

harm to Company personnel, or the quality of service to other Customers, the Company
may, upon written notice, require tht% use of protective equipment at the Customer's
expense. If this fails to produce satisfactory quality and safety, the company may, upon
written notice, terminate the Customer's service without liability.

As Approved in Case No. 03-1434-TP-ACE
Stanley H. GoIove,‘ Vice-President - Regulatory

New York, New York 10004

Suite 1109 50 Broadway

Effective Date: July 28, 2003
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L. Local Exchange Service Regulations (cont'd)

1.5  Liability of the Company

F Approval of limitation of liability language by the PUCO does not constitute a
determination by the Commission that the limitation of liability imposed by the Company

should be upheld in a court of law.

pproval by the Commission merely recognizes that

since it is a court's responsibility to adjudicate negligence and consequent damage claims,
it is also the court's responsibility to determine the validity of the exculpatory clause.

1.5.1 With Respect to Emerpency Number 911 Service

A This service is offered solely as an aid in handling assistance calls in

connection with fire, police

d other emergencies. The company is not

responsible for any losses, claims, demands, suits or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or by any other
party or person for any personal injury to or death of any person or persons and
for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused by: (1) mistakes,
omissions, interruptions, delays, errors or defects in the provision of this service,
or (2) installation, operation, failure to operate, maintenance, removal, presence,
condition, location, or use offany equipment and facilities furnishing this service.

As Approved in Case No. 03-1434-TP-ACl

Stanley H. Golove
Suite 1

[

Effective Date: July 28, 2003
Vice-President - Regulatory
109 50 Broadway

New York, New York 10004
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1.

As Approved in Case No. 03-1434-TP-ACE

Local Exchange Service Regulations|(cont'd)

1.5

Liability of the Company

1.5.2 With Respect to Directory Listings

In the absence of gross negligence or willful misconduct, and except for _

any allowances stated below, no liability for damages arising from errors or
mistakes in or omissions of any directory listings, or errors or mistakes in or
omissions of listings obtainable from the directory assistance operator, including
errors in the reporting thereof, shall attach to the Company.

An allowance for errors or mistakes in or omissions of any published

directory listings or for errors or mistakes in or omissions of listings obtainable
from the directory assistance pperator shall be given as follows:

(i)  Free Listings: For free or non-charged published directory listings
credit shall be given at the rate of three (3) times the monthly local service
charge for an additio al or charge listing affected for the life of the
directory or the char% period during which the error, mistake or omission
oceurs.

(i)  Charge Listings: For each additional or charge published directory
listings, credit shall b% given at the monthly tariff rate for each such listing
for the Tife of the direttory or the charge period during which the error,
mistake or omission aocurs.

Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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1.

As Approved in Case No. 03-1434-TP-ACE

Local Exchange Service Regulations|(cont'd)

1.5

Liability of the Company (cont'd)

1.5.2  With Respect to Directory Listings (cont'd)

(iii)  Operator Records: For free or charge listings obtainable from
records used by the di‘rectory assistance operator, upon notification to the
Company of the error,‘ mistake or omission in such records by the
subscriber, the corrected information shall be placed in the files of
directory assistance and inrercept operators within two business days of
discovery. ‘

(iv)  Definitions: As used in paragraphs (i), (i) and (iii) above, the
terms “error," "mistak‘f:," or "omission" shall refer to a discrepancy in the
directory listing or dir‘ectory assistance records which the Company has
failed to correct and where the error affects the ability to locate a particular
subscriber's correct telephone number, The terms shall refer to addresses
only to the extent that an error, mistake or omission of an address places
the subscriber on a street or community different from the one provided to
the Company. ZL

(v)  Notice: Such allowances or credits as specified in paragraphs (i)
and (ii) above, shall be given notice to the Company by the subscriber that
such error, mistake or‘omission has occurred; provided, however, that
when it was administratively feasible for the Company to have knowledge
of such error, mistake|or omission, the Company shall give credit without

the requirement of notification by the subscribers.

Effective Date: July 28, 2003
Stanley H. Golove, [Vice-President - Regulatory
Suite 1109 50 Broadway
New York| New York 10004
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(cont'd)

1.5 Liability of the Company (cont'd)

1.5.3 Reserved for Future U

S€

As Approved in Case No. 03-1434-TP-ACE

Stanley H. Golove,
Suite 11
New York

Ohio Tariff No. 1
Section 1
Original Page No. 11

Effective Date: July 28, 2003
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1. Local Exchange Service Regulations (cont'd)

1.6 Directory Listings

A The Company will, as a service to th\: Customer, arrange for listing of Customer's phone
number in the local white pages telephone directories, such listing to consist of one line

of standard type. The Company's lial;)ility with respect to directory listings is set forth in
Section 1.5.2 preceding. Customer n‘lust contact its yellow pages representative
concerning its advertising in yellow pages directories.

B When a Customer with a nonpublished telephone number, as defined herein, places a call
to Emergency 911 Service, the Company will release the name and address of the calling

party, where such information can be; determined, to the appropriate local governmental
authority responsible for the Emerngy 911 Service upon request of such governmental
authority. By subscribing to service runder this tariff, Customer acknowledges and agrees

with the release of information as described above.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway

New York‘, New York 10004
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L.

17

An interruption is deemed to have oc

Local Exchange Service Regulations {cont'd)

Interruptions in Service

‘curred when the phone lines of the underlying

provider are inoperative. If a Customer reports a facility, service or circuit to be

inoperative but declines to release it for testing and repair, it is considered to be impaired,
but not interrupted. ‘

1.7.1 Temporary Suspension for Maintenance

A The Company's underlying provider shall have the right to make necessary
repairs or changes in its services at any time and will have the right to suspend or
interrupt service temporarily for the purpose of making the necessary repairs or
changes in its system. When ‘such suspension or interruption of service for any
appreciable period is necessary, the Company will give the Customers who may
be affected as reasonable notice thereof as circumstances will permit, and will
perform the work with reason:able diligence, and if practicable at times that will
cause the Customer the least inconvenience. When the Company's services are
being repaired or changed, it ‘Ehall take appropriate precautions to avoid
unnecessary interruptions of Customer's service.

1.7.2  Credit Allowance for hnteﬂuntions

A Interruptions of 24 hours or more, are reported to or detected by the
Company, and which are not due to negligence or willful act of the Customer are
credited to the Customer at the pro rata monthly charge involved for each twenty-
four hours or fraction thereofLof interruption. Credit is not allowed for
interruptions to service of less than 24 hours. Credit allowances for service
outages that exceed 24 hours|in duration will be rounded up to the next whole 24
hours.

B For calculating credit|allowances, every month is considered to have 30
days. A credit allowance forup to 48 hours is applied on a pro rata basis against
the monthly recurring charges. A credit of at least one third of a month will be
made for interruptions of 48 to 72 hours, and a credit of at least two-thirds of a
month will be made for inten:'uptions of 72 to 96 hours, with a full month credit
for interruptions in excess of’ ‘96 hours. Only those facilities on the interrupted

portion of circuit will receive a credit. :

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove,‘ Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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L. Local Exchange Service Regulations (cont'd)

1.7  Interruptions in Service {contid)

1.7.3  Limitations on Credit Allowances
A No credit allov‘vances will be made for:
6)] ‘ interruptions due to the negligence of, or non-
compliance with the provisions of this Tariff by the Customer; and
(i) ‘interruptions that are restored less than 24 hours
after the interruption is reported or discovered by the Company.
All requirements for credit all‘owances for interruptions of service will be
consistent with 4901:1-5-16 of the Commission's Minimum Telephone Service
Standards.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Go]ove,! Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Section 1
Issue Date; July 25, 2003 Original Page No. 15

1. Local Exchange Service Regulations (cont'd)

1.8 Obligations of the Customer

A The Customer shall be responsible for:
(i)  the payment of all applicable charges pursuant to this tariff;

(i)  providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the
Company's services.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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L Local Exchange Service Regulations|{cont'd)

1.8  Obligations of the Customer

cont'd)

1.8.1

A

As Approved in Case No. 03-1434-TP-ACE

Claims

With respect to any service provided by the Company, Customer shall

indemnify, defend and hold the Company harmless from and against all claims,
actions, damages, liabilities, ¢osts and expenses, including reasonable attorney's
fees for:

M

(i)

Any loss, des

yction or damage to property of the Company or

limited to employees or invitees of either party, to the extent

any third part}:E or the death or injury to persons, including, but not

caused by or r

ssulting from the negligent or intentional act or

omission of the Customer, its employees, agents, representatives or

invitees; or

Any claim, loss, damage, expense or liability for infringement of
any copyright,l patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from any act or omission

by Customer,

ncluding, without limitation, use of the Company's

services in a manner not contemplated by the agreement between

the Customer

and the Company.

Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
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L.

As Approved in Case No. 03-1434-TP-ACE

Local Exchange Service Regulations|(cont'd)

1.8

Obligations of the Customer (cont'd)

1.8.2 Station Equipment

A The Customer is resp?nsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the Customer.
All such terminal equipment ‘Fnust be registered with the FCC under 47 CFR,,
Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service be required; however, where
prior notice is not practicable, nothing contained herein shall be deemed to impair
the Company's right to discontinue forthwith the use of a service temporarily if
such action is reasonable under the circumstances. In case of such termporary
discontinuance, the Customer will be promptly notified and afforded the
opportunity to correct the condition which gave rise to the discontinuance, credit
allowance for service interruptions as set forth in Section 1.7.2 is not applicable.

Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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1. Local Exchange Service Regulations|(cont'd)

1.8 Obligations of the Customer (cont'd)

1.8.3 Interconnection of Facilities

A Any special interface equipment necessary to achieve compatibility
between the facilities used by the Company for furnishing local exchange service,
and the channels, facilities or Le[quipment of others may be provided at the
Customer's expense. Customer shall be liable for damages resulting from
Customer's use of non-compa&ible equipment.

B Local services may be‘ connected to the services or facilities of other
communication carriers only when authorized by, and in accordance with, the

terms and conditions of the tatiffs of the other communication carriers that are

applicable to such connections.

C Services fumnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this tariff.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, [Vice-President - Regulatory
Suite 1109 50 Broadway

New York, New York 10004
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Local Exchange Service Regulations|(cont'd)

1.8

Obligations of the Customer

1.8.4 Inspections

ccont'd)

A Upon reasonable notification to the Customer, and at a reasonable time,
the Company may make such tests and inspections as may be necessary to

determine that the customer 1

5 complying with the requirements set forth in

Section 1.8.2 for the installation, operation, and maintenance of Customer-
provided facilities. No credit|will be allowed for any interruptions occurring

during such inspections.

B If the protective requi
not being complied with, the

rements for the Customer-provided equipment are
Company may take such action as it deems

necessary to protect its servicgs and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten

days of receiving this notice

he customer must take this corrective action. Within

ten days of receiving this notice the customer must take this corrective action and

notify the Company of the ac
Company may take whatever
suspension of service, to prot

ion taken. If the Customer fails to do this, the
additional action is deemed necessary, including the
oct its services and personnel from harm. The

Company will, upon request twenty-four (24) hours in advance, provide the
Customer with a statement of technical parameters that the Customer's equipment

must meet.

As Approved in Case No. 03-1434-TP-ACE

Stanley H. Golove,

Effective Date: July 28, 2003
Vice-President - Regulatory

Suite 1109 50 Broadway
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1. Local Exchange Service Regulations| (cont'd)

1.9 Payment Arrangements

A The Customer is responsible for payment of all charges for services furnished by
the Company to the Customer or its Authorized Users. Objections must be received by
the Company within a reasonable period of time after receipt of bill, or all the charges
shall be deemed correct and binding yipon the Customer. If an entity other than the
Company imposes charges of the Company, in addition to its own internal costs, in
connection with a service for which 2 Company non-recurring charge is specified, those
charges may be passed on to the Customer.

1.9.1 Taxes

A The Customer is responsible for the payment of all state, local and E911
taxes, surcharges, utility fees pr other similar fees (i.e. sales tax, municipal
utilities tax) that may be levied by the governing body or bodies in conjunction
with or as a result of the service furnished under this tariff. These charges may
appear as separate line items on the customer’s bill, as opposed to be included in
the rates contained in the tariff. Any such line item charges will be reflected in
the company’s tariff. The cormpany shall not assess separately any fees or
surcharges, other than government approved sales taxes, without seeking
Commission approval under the appropriate procedures required by the
Commission in Case No. 95-845-TP-COIL. The company shall comply with
Commission procedures by s¢nding notice to all customers informing them of the

new line item charges. Additionally, an addendum to the price list stating what
the line item charge is and the length of time the charge will be imposed will be
filed with the Commission.
As Approved in Case No. 03-1434-TP-ACE o Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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1. Local Exchange Service Regulations|(cont'd) , i
1.9  Payment Arrangements (cont'd)

1.9.2 Deposits

A To safeguard its interest‘s, the company may require the Customer to make a
deposit to be held as a guarantee for the payment of charges in accordance with Rule
4901:1-17-05 of the Ohio Admihistrative Code. A deposit may be required if the

customer's financial condition i$ not acceptable to the Company or is not a matter of

general knowledge. Company will adhere to Rule 4901:1-5-13 (Establishment of
Service) providing for a deposit|for customers and Rule 4901:1-5-14 (Residential
Service Guarantors) providing a means of establishing credit for residential customers.
B The deposit will not exceed an amount equal to two month's average monthly
bill for all regulated local excha!nge services for ensuing twelve months, plus thirty
percent (30%) of estimated monthly charges.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove,| Vice-President - Regulatory
Suite 1109 50 Broadway

New York, New York 10004
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ce Regulations (cont'd)

Payment Arrangements (cont'd)

1.9.3 Refund of Deposits

A A deposit will be refunded to a customer after twelve consecutive months

of prompt payments, as defin
invoices. The Company will

ed in "Explanation of Terms", of telephone service
refund the deposit to the customer by direct

payment, or, at the customer's request, apply deposit as a credit to the customer's

account, All

B When a service or fac

lity is discontinued, the amount of a deposit, if any,

will be applied to the Customer’s account and any credit balance remaining will be

refunded within 45 days from

facility is discontinued, the C
the customer's request, apply

1.9.4 Interest to Be Paid on

' the date of termination. Before the service or

pmpany will return the deposit to the customer or, at
deposit as a credit to the Customer's account.

Deposits

A Interest will be paid o
Administrative Code. Interes
shall be paid to the Customer
(i) by credit to th
(i) by paymentto

n in accordance with Rule 4901:1-17-05 of the Ohio
t shall accrue on deposits held over 180 days and

as follows:

> customet's account once annually;

the Customer upon request, once annually;

(iii) by adding accrued interest to the amount of the deposit when

refunded to the custo:

(iv) by applyingin
termination of service

All requirements for deposits

|
er;

terest to any unpaid bill of the Customer upon
with the Company.

will be consistent with 4901:1-5-13 of the

Commission's Minimum Telcl:phone Service Standards.

Stanley H. Golove,
Suite 11
New York

Effective Date: July 28, 2003
Vice-President - Regulatory

09 50 Broadway

. New York 10004
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Local Exchange Service Regulations|(cont'd)

1.9

Payment Arrangements (cont/d)

1.9.5 Bills and Collection of Charges

All requirements for bills and collection of charges will be consistent with
4901:1-5-15 of the Commission's Minimum Telephone Service Standards.

A Bills will be rendered

charges are billed in advance
are billed in arrears. Custom

monthly to Customer. Fixed monthly recurring

) Usage charges and minimum charges for service

er shall be liable for all accrued local charges,

directory charges, long distance charges and other charges arising prior to the

service commencement date,
any such charges which may

as defined herein, and shall pay the Company for
be assessed against the Company in any manner.

B All service, monthly recurring charges and non-recurring charges are due

and payable within 14 days of the post mark on the bill, provided however, that
installation charges may be spread out over 3 months.

C The Company shall present bills for recurring charges monthly to the
Customer, in advance of the month which service is provided.

Master Call Communications, Inc.

Suite 1109
50 Broadway

New York, NY 10004

Ohio Public Utilities
180 E. Broad Street
Columbus, OH 4321

Commission

Effective Date: July 28, 2003

Stanley H. Golove,! Vice-President - Regulatory
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L.

As Approved in Case No. 03-1434-TP-ACE

Local Exchange Service Regulations (cont'd)

1.9

Payment Arrangements (cont!d)

1.9.5 Bills and Collection of Charges (cont'd)

D For new customers or|existing customers whose service is disconnected,
the charge for the fraction of the month in which service was furnished will be
calculated on a pro rata basis) For this purpose, every month is considered to have
30 days.

E A late payment chargtf of 1.5% is not applicable to subsequent rebilling of

any amount to which a late pz‘iyment charge has already been applied. Late
charges are to be applied without discrimination.

F A minimum charge of $10 and a maximum charge of $25 will be assessed
for checks with insufficient funds or non-existing accounts. The Company may

waive the bad check charge under appropriate circumstances.

G IfCustomer chooses to place information services provider (ISP) calls or
receives calls via a non—Mastc}:r Call Communications, Inc. affiliated carrier,
customer will be liable for all charges related to such calls; including without
limitation, charges billed to ﬂ‘qe Company or Customer by ISP or other carriers,
any applicable rebilling charge and charges for any service provided by the

Company or its affiliates.

Effective Date: July 28, 2003
Stanley H. Golove,| Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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19.6 DisputedBills
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{cont'd)

d)

within a reasonable period of ti

e of the discovery of items after receipt of the

A The Customer shall n}ti‘f’y the Company of any disputed items on a bill

bill. The existence of a disputed amount does not relieve the customer of their

obligation to pay current ch:

es. [fthe Customer and the Company are unable to

resolve the dispute to their mutual satisfaction, the Customer may file a complaint

with the Commission in accor

B The date of the disput
documentation to enable it to

C The date of the resolu
investigation and notifies the

rdance with the Commission's rules of procedure.

 shall be the date the Company receives sufficient
investigate the dispute.

ion is the date the Company completes its
Customer of the disposition of the dispute.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
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1.10  Discontinuance of Service

All requirements for discontinuance

4901:1-5-17 of the Commission’s Mi

Ohio Tariff No. 1
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(cont'd)

of service by the company will be consistent with
nimum Telephone Service Standards.

A Upon any termination of the (.ommumcatlon service agreement, the listed
directory number of the Customer may at the Company's discretion be retumed to

the Customer.

1.10.1 Discontinuance of Service by the Company

A The Company‘ may discontinue or suspend service to Customer
upon seven (7) days prior written notice and no sooner than fourteen (14)
days from due date on bill without incurring any liability for the following

reasons:

()  Uponnon-payment of any amounts owing to the Company

for local exchange services which is not in dispute; or
(i) Upon failure of the Customer to meet the deposit

requirements set out in Section 1.9.3 of this tariff; or
(iii)  Upon failure of the Customer to provide the Company

reasonable access {o its equipment and property; or
{(iv)  Upon failure of the Customer to comply with municipal

ordinances or
services.

other laws pertaining to telecommunications

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove.
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L. Local Exchange Service Regulations {cont'd)

1.10  Discontinuance of Service (cont'd)

1.10.1 Discontinuance of Service by the Company (cont'd)

B

The Company|may discontinue service to Customer immediately

and without notice for any of the following reasons without incurring

liability:

C

(i) Inthe f‘:vent of tampering with the Company's equipment,
facilities or pr?penLy in any way; or
(i)  Inthe event of a condition determined to be hazardous to

the Customer, to other customers of the Company; to the public, or
to employees ?f the Company; or
(iii)  Inthe event of Customer's use of service in such a manner

asto adversel} affect the Company's service to others.

The discontinuance of service by the Company pursuant to this

section does not relieve the Customer of any obligation to pay the
Company for charges|due and owing for any service(s) as requested by the
Customer up to discontinuance of service.

D

Upon the Company's discontinuance of service to Customer

pursuant to this section, all applicable charges, shall become due. This is
in addition to all other remedies that may be available to the Company at
law or in equity or under any other provision of this tariff.

As Approved in Case No. 03-1434-TP-ACE
Stanley H. Golove,‘ Vice-President - Regulatory

Effective Date: July 28, 2003
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L. Local Exchange Service Regulations (cont'd)

1.10  Discontinuance of Service (cont'd)
1.10.1 Discontinnance of Service by the Company (cont'd)

D For purposes af this section (1.10.1), all regulated telephone
services provided by the Company shall be defined as local
service.

E The Companymay disconnect Customer's local service for
nonpayment of charges incurred for local service. Such
disconnection must be conducted pursuant to all applicable
minimum telephone service standards.

(i)  Disconnection notices issued by the Company pursuant to
Rule 4901:1-5;17, 0.A.C., must inform the subscriber
facing local service disconnection of the total amount
which the subscriber would need to pay in order to avoid
disconnection of local service. It must also inform the
subscnter of the Company's legal obligation to provide
"only lpcal" service to Customers whose local service

charges are paid, even while their toll service is

disconnected for nonpayment of outstanding toll debt.

F The Company,is prohibited from disconnecting any Customer’s
local service fPr nonpayment of charges incurred by the Customer
for foll service.

G Partial paymerllts by a Customer to the Company will be
apportioned by the Company to the Company's regulated local
service charges first before being applied by the Company to any
toll charges and will be apportioned to regulated telephone service
charges first before being applied to charges for nonregulated

As Approved in Case No. 03-1434-TP-ACI]3 Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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services.
As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, [Vice-President - Regulatory
Suite 11|09 50 Broadway
New York, New York 10004
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1. Local Exchange Service Regulations (cont'd)
|

1.10  Discontinuance of Service (cc%nt'd)

1.10.2 Discontinuance of Ser!vice by Customer

A If a Customer cancels|a services order after seventy-two hours (72) have
passed after service has been ordered, or terminates service before the completion

of the term for any reason whatsoever other than a service interruption (as defined
in section 1.7), Customer agrées to pay the Company the all special construction
fees which shall become due :amd owing as of the effective date of the cancellation
or termination and be payable within the period set forth in 1.9.6.

When a customer cancels an application for service prior to the start of service or
prior to any special construction, no charges will be imposed except for those
specified below:

Where the Company has notified a customer or prospective customer of the
possibility that special expenges may be incurred in connection with provisioning
their service, and then the Co‘mpany does incur such expenses. Expenses could
include special construction, :or where special arrangements of facilities or
equipment have begun before the Company received a cancellation notice. The

charge will be equal to the costs actually incurred, less net salvage.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove,| Vice-President - Regulatory
Suite 1109 50 Broadway

New York, New York 10004
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1. Local Exchange Service Regulations (cont'd)

1.11  Restora] of Service

A When Customer's service has been permanently discormected in
accordance with this t%riff and the service has been finalized through the
completion of a Company service order, service will be re-established only
upon the basis of an aﬁplication for new service.

B An applicant for serviLe who previously has been a customer of the utility
and whose service was discontinued because of nonpayment of his bills
may be required to pa‘v such bill including any appropriate reconnection
charge, and to reestablish his credit by depositing the amount prescribed in

Section 1.9.2.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, |Vice-President - Regulatory
Suite 1109 50 Broadway '
New York, New York 10004




Master Call Communications, Inc.

Issue Date: July 25, 2003

L. Local Exchange Service Regulations
1.12  Transfers and Assignments
A Neither the Company nor the

1.13

As Approved in Case No. 03-1434-TP-ACE

in connection with the service
the written consent of the oth
rights and duties, upon the ap
PUCO, (i) to any subsidiary,
pursuant to any sale or transf
(iii) pursuant to any financing

Notices and Communications

The Customer shall designate
Company shall mail or delive
Customer may also designate
service shall be mailed.

Ohio Tariff No. 1
Section |
Original Page No. 32

(cont'd)

Customer may assign or transfer its rights or duties
s and facilities provided by the Company without
et party, except that the Company may assign its
proval, with an appropriate application with the
parent Company affiliate of the Company; (ii)

or of substantially all the assets of the Company; or
, merger or reorganization of the Company.

on the Service Order an address to which the
r all notices and other communications, except that
a separate address to which the Company's bills for

The Company shall designate

on the Service Order an address to which the

Customer shall mail or delivefr all notices and other communications, except that
Company may designate an address on the bill for service to which the Customer

shall mail payment for that bi

11,

All notices or other written communications required to given pursuant to this
tariff will be in writing. Notices and other communications of either party, and all

bills mailed by the Company.

shall have been presumed to have been delivered to

the party on the third business day following the deposit of the notice,
communication or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received or refused by the addressee,

whichever comes first.

Stanley H. Golove,!
Suite 1
New York

Effective Date: July 28, 2003
Vice-President - Regulatory

09 50 Broadway o

, New York 10004
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1. Local Exchange Service Regulations| (cont'd)

D The Company or Customer slilall advise the other party of any changes to the

addresses designated for notices, other communications or billing, by following

the procedures for giving notices set forth herein.
1.14  Promotional Offers

A The Company may, from timf to time, make promotional offerings of its services.
The promotional offerings may be limited as to the duration, the date and times
of the offering and the locations where the offerings are made and shall be
conducted in accordance with the provisions of state rules and regulations. The
only limitation upon a promo‘tional offering shall be that the waiver of any
charges other than a nonrecurring charge shall be limited to 90 calendar days on a
per customer basis. All promotions will be added to the tariff as an addendum to

the price list.

1.15 Individual Case Basis (ICB) Arrangements

A Arrangements will be developed on a case-by-case basis in response to a bona fide

request or prospective Custoﬁler to develop a competitive bid for a service not
generally offered under this tariff. I1CB rates will be offered to the Customer's in

writing and on a non-discrinfnatory basis, and will be filed with the Commission

for approval.

1.16  Customer Service

A Customer service personnel are available twenty-four (24) hours a day, seven days
a week and may be reached toll-free.

As Approved in Case No. 03-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove,|Vice-President - Regulatory
Suite 1109 50 Broadway

New York, New York 10004
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2. Service Descriptions and Rates

General

A. Master Call Communications, Inc.'s local service enables the business Customer to:

@ receive calls from other stations on the public switched telephone network;

(i)  place calls to other stations on the public switched telephone network;

(i)  access the Company's business office for service related assistance; access
directory assistance for|the local calling area; access toll free
telecommunications seryices; access enhanced 911 services for emergency
calling; access Telephone Relay Service; and

(iv)  access the interexchange network. A Customer may presubscribe to the carrier
of their choice for intexLATA and intralLATA calling, or Customer may access
a provider on an ad hoc basis by dialing the provider's Carrier Identification

Code (10XXX).

B. Calls to information service providers (900/976) will be automatically blocked on a per

line basis. The Customer may

have the blocking removed pursuant to FCC rules.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1

Effective Date: July 28, 2003

Vice-President - Regulatory
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2, Services Description and Rates (cont'd

2.1  Serving Areas

2.1.1 Counties =

A The Company will serve these counties within the territory served by
Ameritech. This tariff is effective only in those areas where a Commission
approved interconnection agreement exists.

Adams
Athens
Belmont
Brown
Butler
Carroll
Champaign
Clark
Clinton
Columbiana
Coshocton
Cuyahoga
Delaware
Erie
Fairfield
Fayette
Franklin
Gallia
Geauga
Greene
Guernsey
Hancock
Harrison
Highland
Hocking

Jackson Scioto
Jefferson Seneca
Lake Shelby
Lawrence Stark
Licking Summit
Lorain Trumbull
Lucas Tuscarawas
Macllison Union
Mahoning Vinton
Medina Warren
Meigs Washington
Miami Wayne
Monroe Wood
Montgorery Wyandot
Morgan

Muskingum

Noble

Ottawa

Perry

Pickaway

Pike

Portage

Preble

Ross

Sandusky

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003 .

Effective Date: July 28, 2003

Stanley H. Golove; Vice-President - Regulatory
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2. Services Description and Rates (cont'd

2.1 Serving Areas

2.1.2 Exchange Service Areas

Exchange Services are provided in limited geographic areas. Exchange Services are
provided at the following locations and in the following areas:

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA

Aberdeen Aberdeen
Ripley

Akron Akron
Atwater

Greensburg
Hartville
Kent
Manchester
Mogadore
North Canton
Uniontown
Ravenna
Rootstown

Alliance Alliance
Atwater
Canton
Marlboro
Sebring

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove,‘ Vice-President - Regulatory
Suite 1‘109 50 Broadway
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2. Services Description and Rates (cont’d)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

Alton

Arabia

Atwater

Barnesville

Beallsville

Akron

EXCHANGE AREAS IN LOCAL SERVICE AREA

Columb‘us Met. Area
London

Arabia
Guyan
Ironton
Walnut

Atwatex‘
Alliance

Kent 1
Marlboro
Ravenn‘a

RootstoLwn
Barnesville
Beallsville
Bethesda
Somerton

Beallsv‘llle
Barnesyille

Bethesd;a
Clarington
Somerton

Woodsfield

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA

EXCHANGE AREAS IN LOCAL SERVICE ARFA

Beavercreek Dayton

Met. Area

Donnelsville

Enon

Jamestown
Medwa‘y
New Cz:u'lisle
Spring Valley

Xenia

Bedford

Cleveland Met. Area

Chesterland

Belfast Belfast

Hillsbo!

Marshall

0

Sugar Tree Ridge

Bellaire

Bellbrook Dayton

‘Met. Area

Donnelsville

Enon

Medwa
New Carlisle

Spring
Xenia

Belpre Belpre

Marietta

Valley

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove,

Effective Date: July 28, 2003

Vice-President - Regulatory
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2

. Services Description and Rates (cont'd)
2.1.2

Exchange Service Areas (cont'd)

EXCHANGE AREA

EXCHANGE AREAS IN LOCAL SERVICE AREA

Berea

Cleveland Met. Area

Chesterland

Bethesda

Barnes ‘

Bethesda

ille

Beallsville

Somerton

Bloomingburg ]
Jeffersc
New H

Sedalia

Bloomingburg

nville

olland

Washinfton Ct. House

Bloomingville

Bowersville Bowers

Bloomingville
Castalia
Sandusky

ville

I amest?wn
Milledgeville

Xenia

Brecksville

Cleveland Met. Area

Chesterland

Burton Burton

Chagrip Falls
Cleveland

Terrace

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1[I
New York

Effective Date: July 28, 2003

Vice-President - Regulatory
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Services Description and Rates (cont'd)
Exchange Service Areas (cont'd)

2.1.2

EXCHANGE AREA EXCHANGE A

AREAS IN LOCAL SERVICE AREA

Canal Fulton Canal F
Akron

Canton
Manche
Massill

North €

Columb
Catroll ‘

Canal Winchester

ultor

ster
Jil
fanton

ia Met. Area

Lancaster

Canfield

North J

Salem
Youngs

Canton Canton

Alliance

Canal F

Canfield

ackson
North Li

1ma

fown

ulton

Hartvill‘e
Louisvi;lle

Magnol
Waynes
Marlbo
Massill

North €

Navarre

5
.

ia
burg

Io
On

anton

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove,
Suite 11

New York‘,

Effective Date: July 28, 2003

Vice-President - Regulatory
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2.1.2 Exchange Service Areas (coni'd)

EXCHANGE AREA

Services Description and Rates (cont'd)

EXCH.

ANGE AREAS IN LOCAL SERVICE AREA

Carroll Carroll

Bloomi
Sandusky

Cedarville Cedarv

ngville

ille

Jamestown

Pitchin

South S
South (

Yellow
Xenia

Centerville

Enon
Medw.

Frankliiﬁ

New C

Spring
Chagrin Falls Burton
Clevela
Chester
Cheshire Cheshil
Gallipo
Vinton
Chesterland Cheste
Clevela
Kirtlan,

Dayton
Donnelk

olon
Charleston
Springs - Clifton

Met. Area
ville

arlisle
Valley

ind Met. Area
land

re
lis

rland
nd Met. Area
d

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1
New York

\.

Effective Date: July 28, 2003

Vice-President - Regulatory
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Services Description and Rates (cont'd)
Exchange Service Areas (cont'd)

EXCHANGE ARFA

212

EXCHANGE AREAS IN LOCAL SERVICE AREA

Carroll Carroll

Bloomingville

Sandusky

Castalia

Castalia

Bloomingyville

Sandusky

Cedarville |

Cedarville

Jamestown

Pitchin

South Solon
South Charleston

Yellow
Xenia

Centerville Dayton}

Springs - Clifton

Met. Area

Donnelsville

Enon

Medway
Franklin
New Chrlisle

Spring Valley

Chagrin Falls Burton

Cleveland Met. Area

Chesterland

Cheshire Cheshi
Vinton

Chesterland

re
Gallipolis

Chesterland

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove,

Effective Date: July 28, 2003

Vice-President - Regulatory

Suite 1109 50 Broadway

New York,

New York 10004
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Cleveland Met. Area

Kirtland

As Approved in Case No. 03-1434-TP-ACE
Issue Date; July 25, 2003

Stanley H. Golove,
Suite 11
New York

Effective Date: July 28, 2003

Vice-President - Regulatory
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA EXCHANGE LREAS IN LOCAL SERVICE ARFA

Conesville Conesvhle
Coshoc‘ 1
Dresden
West LlaFayette
Corning Corning
New Lexington

Shawnée

Coshoc‘ on
Conesvillle
West LaFayette

Coshocton

Dalton Dalion
Massillon

Danville DanvillF
Hillsbo;o

Sugar Tree Ridge

Dayton Dayton/Met. Area
Donnel‘sville:
Enon ‘
Frankli‘n
Jamestown
Medwa!y
Middletown
New Carlisle

Spring Valley

As Approved in Case No, (03-1434-TP-ACE
Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory

Suite 11;09 50 Broadway
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2. Services Description and Rates {cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA

Dayton Yellow Springs-Clifton

Xenia

Donnelsville
Dayton Met. Area
Enon
Medwa;
New Carlisle
North Hampton
Springfield
Dresdex‘x
Conesvhle
Zanesville

Columbus Met. Area

Donnelsville

Dresden

Dublin
Duffy Duffy
Clarington
Graysville

New Matamoras
Woodsfield

East Liverpool East Liverpool
Lisbon
Rogers
Salineville

Wellsville

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove,

Effective Date: July 28, 2003

Vice-President - Regulatory
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2, Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA EXCHANGE L\REAS IN LOCAL SERVICE AREA

East Palestine East Palestine
Columbiana
Lisbon
New Waterford
Rogers
Salem
Youngstown

Enon Enon
Dayton|Met. Area
Donnelsville
Springfield
Yellow Springs-Clifton

Fairborn Dayton Met. Area
Donneslville
Enon
Medway
New Cz:irlisle
Spring Valley
Yellow|Springs-Clifton

Findlay Findlay

Fletcher - Lena Fletcher - Lena‘
Christiansburg

Piqua

As Approved in Case No. (03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1}09 50 Broadway
New York, New York 10004
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2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA
Fostoria

Fostori

Services Description and Rates (cont'd)

EXCHANGTI

i ARFAS IN LOCAL SERVICE AREA

New Riegal

Franklin Dayton

Frankli
Miamis

Carroll
Middle:

Fremont

Fultonham Fulto

New L

Somers
Zanesv

Gahanna

Gallipolis Gallipo

Cheshire

Tnde

Guyan
Rio Gr
Vinton

Fremon
Lindsey

n
burg-West
on

own

ixington
Rosevil

e
et
lle

Columbus Met. Area

}is

Walnut:

Gates Mills

Clevelqnd Met, Area

Chasteﬁland

Kirtlan

Mentor

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1
New York

l

Effective Date: July 28, 2003

Vice-President - Regulatory
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Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA

Girard Girard
Hubbard
Niles
Youngstown

Glenford Glenford
New Lexington
Somerset
Thornville

Gnadenhutten Gnadenhutten
Newcomerstown
Uhrichgville

Graysville Graysville
Duffy
Lewisville
New Matamoras
Woodsfield

Greensburg Greensburg
Akron
Manchester
North %ant(m
Uniontown

Grove City Columbus Met. Area

Groveport Columbus Met.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove; Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA  EXCHANGE AREAS IN LOCAL SERVICE AREA

Guyan Guyan
Arabia
Gallipolis
Walnut

Harrisburg Columbus Met. Area
London

Hartville Hartville
Akron
Canton
Louisville
Marlbo}o
North Canton

.
Uniontown

Hillcrest Clevela‘nd Met. Area
Chester‘land
Kirtlanc‘i

Hilliard Columbus Met. Area
Hillsboro Hillsbo‘ 0

Belfast(

Danville

Marsha{ll

Rainshoro

Sugar Tree Ridge

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA  EXCHANGE AREAS IN LOCAL SERVICE AREA

Holland Toledo Met. Area

Hubbard Hubb
|

Girard
Lowellyille
Youngstown
Sharon

Independence Cleveland Met. Area
Chesterland

Ironton Ironton
Arabia

Jamestown Jamestown

Beavergeek
Bowersville

Cedarviille
Dayton‘
Jeffersonville

Mﬂledéeville
South Solon
Xenia

Jeffersonville J effersqnvi]le
Bloomingburg
J. amestc‘)wn
Milledgeville
Sedalia
South Solon

Washir‘xgton Ct. House

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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2,

2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA

Services Description and Rates (cont'd)

EXCHANGE ARFEAS IN LOCAL SERVICE AREA

Kent Kent

Akron

Atwater
Mantua‘
Mogadc‘)re
Ravenna
Rootsto‘wn

Kirtland
Cheste
Gates

Kirtland

rlland
ills

Hillcrest

Mentor

Painesville

Terrac
Wickli

|
e

ffe

Willoughby

Lancaster

Lancas‘per
Canal Winchester

Carroll
Rushville
Sugar Grove

Leetonia

Leetonia
Lisbon‘

Columbiana

Salem

Young:

Stown

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1

New Yorl

Effective Date: July 28, 2003

Vice-President - Regulatory
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA

Leroy Leroy
Cleveland
Mentor
Painesville
Willoughby

Lewisville Lewisville
Graysville
Woodstield

Lindsey Lindsey
Fremont

Lisbon Lisbon
Columbiana
East Li} erpool
East P l estine
Leetonia
Rogers
Salem
Salineville

Wells‘\;}lle
New Waterford

Lockbourne Columbus Met. Area

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 , Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
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2, Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA  EXCHANGE

AREAS IN LOCAL SERVICE AREA

London
Alton
Columb

London

Harrisb‘urg

Sedalia
South G

us

harleston

South Splon
South Vienna

West Je‘

Louisville
Canton ‘
Hartvill
North ¢

Lowelly
Hubbar

Lowellville

North Li

Youngs

fferson

Louisville

e
fanton

ille
d
ima

town

Magnolia-Waynesburg Magnolia-Waynesburg'

Canton

Manchester

Manchester

Akron }
Canal Fulton

Greenst

Mantua
Kent

Mantua

urg

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove,
Suite 11
New York

Effective Date: July 28, 2003
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2, Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA

Ravenna

Marietta Marietta
Newport
Belpre
New Matamoras

Marlboro Marlboro
Alliance
Atwater
Canton|
Hartville
Rootstown

Marshall Marsha‘l]
Belfast‘
Hillsboro
Rainsboro

Martins Ferry- Bridgeport

Massillon Massillon

Canal Fulton
Canton
Dalton

Navarre

|
North Canton

Maumee Toledo Met. Area

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA  EXCHANGE AREAS IN LOCAL SERVICE AREA

Medway Medwa
Dayton Met. Area
Donnelsville
New Carlisle
Springfield

Mentor Mentor,
Gates Mills
Kirtland
Leroy
Painesville
Wickliffe
Willoughby

Miamisburg-West Dayton! Met. Area
Donnelsville
Enon
Franklin
Medway
New Carlisle
Spring Valley

Middletown Middletown
Dayton
Frankli;
Monro
Trento:

Milledgeville Milledgeville
Bowersville
Jamestown
Jeffersonville
Washington Ct. House

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory

Suite 1 ¢09 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Section 2
Original Page No. 23

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE ARFEAS IN LOCAL SERVICE AREA

Mingo Junction Mingo Junctio
Steubenville

Mogadore Mogadore
Akron
Kent
Uniontown

Monroe Monroe
Middletown
Trenton

Montrose Cleveland Met. Area

Murray City MurrayI City
Nelsonyille
Shawnee

Navarre Navarre
Canto
Massillon

Nelsonville Nelsonville

New Albany Columbus Met.

As Approved in Case No. 03-1434-TP-ACE
Issue Date; July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove| Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc.

Ohio Tariff No. 1
Section 2
Original Page No. 24

2. Services Description and Rates {cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA  EXCHANGE ARFAS IN LOCAL SERVICE AREA

New Carlisle New Carlisle
Christiansburg
Dayton|Met. Area
Donnelsville
Medwa
North I-{ampton
Springfield

Newcomerstown Newcomerstown
Gnadenhutten
West LaFayette

New Holland New Holland
Bloomingburg
Washington Ct. House

New Lexington New Lexingto
Corni
Fultonham
Glenfogd
Roseville
Shawnee
Somerslet
Thornville

Zanesvklle

New Matamoras New Matamoras
Duffy
Graysville
Marietta
Newport

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory

Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc.

Ohio Tariff No. 1
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2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA  EXCHANGE AREAS IN LOCAL SERVICE AREA

Newpor‘t
Marietta

New M‘atamoras

New Ri‘egel
Fostoria

Tiffin

Newport

New Riegel

New Waterford New Waterford‘
Columpima
East Palestine
Rogers
Lisbon
North I;,lma
Young s‘town

Niles Niles
Girard
North Jackson

Youngs‘.town

North (lianton
Akron ‘
Canal Fulton
Canton‘
Greensburg
Hartville
Louisville
Massillon
Uniontown

North Canton

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory

Suite 1109 50 Broadway

New York, New York 10004




Master Call Communications, Inc.

Ohio Tariff No, 1
Section 2
Originat Page No. 26

2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA  EXCHANGE AREAS IN LOCAL SERVICE AREA

North Hampton
Christi

North Hampton

I shurg

Donnelsville
New Carlisle
Springfield
Tremont City

North Jackson North J
Canfiel

Niles

ackson
]

Youngstown

North Lima

North Lima
Canfield

Columbiana

Lowell‘ﬁille

Youngs

(071]

New Wiaterford

North Royalton

Norwich

Cleveland Met.

Area

Chesterland

Norwic

Philo

h

Zanesville

Olmsted Falls

Cleveland Met, Area

Chesterland

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove,
Suite 1

Effective Date: July 28, 2003

Vice-President - Regulatory
09 50 Broadway

New York, New York 10004
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Ohio Tariff No. |
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2. Services Description and Rates (cont'd) ..
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA  EX GE AREAS IN LOCAL SERVICE AREA

Painesville Painesville
Kirtlan
Leroy
Mentor
Willoughby

Perrysburg Toledo Met. Area

Philo Philo
Norwich
Rosevil
Zanesville

w

Piqua Piqua
Fletcher
Pitchin
Cedarville
South Charleston
Springfield
Yellow {Springs-Clifion

Lena

Rainsboro Rainsboro
Hillsboro
Marshall

Ravenna Akron
Atwater
Ravenna
Kent
Mantua
Rootstown

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove, [Vice-President - Regulatory

Suite 1109 50 Broadway
New York, New York 10004
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Ohio Tariff No. 1
Section 2
Original Page No. 28

2 Services Description and Rates (cont'd)

2:1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE ARFAS IN LOCAL SERVICE AREA

Reynoldsburg

Rio Grande

Ripley

Rogers

Rootstown

Roseville

Columbus Met. Area

Rio Grande
Gallipolis
Vinton
Walnut

Ripley
Aberdeen

Rogers
Columbiana

East Lﬂverpool
East Palestine
Lisbon

New Waterford

Rootstown
Atwater
Kent ‘
Marlbo‘ro
Ravenna

Akron

Rosevi}le
Fultonlilam
New Lexington

Philo \
Zanesville

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory

Suite 1109 50 Broadway

New York, New York 10004
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Ohio Tariff No. 1
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Original Page No. 29

2. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA

EXCHANGE AREAS IN LOCAL SERVICE AREA

Rushville Rushv il;le

Lancaster
|
Somerset

L.
Thornville

St, Clairsville Bethesda

Salem Canfield
East Palestine
Salem ‘
Columbiana
Leetonia
Lisbon
Youngstown
Salineville Salinev@lle
East Liverpool
Lisbon
Wellsville

Sandusky Sandusky

Bloomingville
Castalia

Sebring Sebring
Alliance

Sedalia Sedalia
Bloomingburg

Jeffers?nville
Londop

South Solon

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H, Gelove, Vice-President - Regulatory

Suite 1109 50 Broadway

New York, New York 10004
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Ohio Tariff No. 1
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Original Page No. 30

2 Services Description and Rates (cont'd)

2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA  EXCHANGE AREAS IN LOCAL SERVICE AREFA

Sharon

Shawnee

Somerset

Somerton

South Charleston

Sharon
Hubbard
Youngstown

Shawnee
Corning
Murrayi City
Nelsonyille
New Lexington

Somerset
Fultonh‘am
Glenford
New L&Iaxington
Rushville

ThornvL le

Somert‘(m
Barnesyille
Beallsville
Bethesc‘ia
Woods‘ﬂeld
South (%harleston
Cedarville
London
Pitchin
South Splon
South Yienna

Springfield

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Stanley H. Golove, Vice-President - Regulatory

Suite 1;109 50 Broadway
New York, New York 10004

Effective Date: July 28, 2003
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Ohio Tariff No. 1
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2 Services Description and Rates (cont'd)

2.1.2

Exchange Service Areas (cont'd)

EXCHANGE AREA  EXCHANGE AREAS IN LOCAL SERVICE AREA

South Solon
Cedarv

South Splou

%lle

Jamestown

Jeffersonville

London

Sedalia

South Charleston

South Vienna

South Vienna

Londoq
South Qharleston
Springfield

Springfield

Springfield

Donnelgville

Enon

Medwa

New C

arlisle

North fiampton

Pitchin

South Charleston
South Vienna

Tremor‘ﬁ City
Yellow, Springs-Clifton

Spring Valley Spring

Valley

Dayton Met. Area

Xenia

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1

Effective Date: July 28, 2003

Vice-President - Regulatory
109 50 Broadway

New York, New York 10004




Master Call Communications, Inc.

Ohio Tariff No. 1
Section 2
Original Page No. 32

Services Description and Rates (cont'd)
Exchange Service Areas (cont'd)

2.1.2

EXCHANGE AREA  EXCHANGE ARFEAS IN LOCAL SERVICE AREA

Steubenville

Steubeqville

Mingo Junction

Toronto

Strongsville ‘

ClevelzLd Met. Area

Chesterland

Sugar Grove

Sugar Grove

Lancaster

Sugar Tree Ridge
Belfast

Danvill‘

Hillsboro

Winché

Cleveland Met.
Burton ‘

Terrace

Sugar Tree Ridge

ster

Area

Chesterland
Kirtland

Thorville

Thornvi

le

GlenfoHd
New Lexington
Rushville

Somers

Tiffin Tiffin

New Ri

t

egel

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove,

Effective Date: July 28, 2003

Vice-President - Regulatory

Suite 11‘09 50 Broadway
New York, New York 10004




Master Call Communications, Inc.

Ohio Tariff No. 1
Section 2
Original Page No. 33

Services Description and Rates (cont'd
Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AR

212

Toledo Toledo Met. Area
Toronto
Steubenville
Wellsville

Toronto

Tremont City Tremont City
North Hampton
Springfield
Trenton Trenton
Middletown
Monroe
Trinity Clevela‘nd Met. Area
Chesterland
Uhrichsville Uhrichsville
Gnadenhutten

Uniontown
Akron
Greensburg
Mogadci)re
Hartville
North Canton

Upper Sandusky

Uniontown

Upper Sandusky

AS IN LOCAL SERVICE AREA.

h

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory

Suite 11‘09 50 Broadway
New York, New York 10004




Master Call Communications, Inc.

Ohio Tariff No. 1
Section 2
Original Page No. 34

Services Description and Rates (cont'd)

Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE

21.2

; AREAS IN LOCAL SERVICE AREA

Vandalia Dayton

Met. Area

Donneléville

Enon

Medwa;
New C3
Spring

Cleveland Met.
Chester

Victory

Vinton
Cheshir

Vinton

Gallipoli

Rio Grz

Walnut
Arabia
Gallipo
Guyan
Rio Gr:

Walnut

Washington Ct. House Washington Ct
Bloomi}
Jeffersc
Milledg
New Hi

Wellsville Wellsy

y
arlisle

Valley

Area
land

inde

lis
nde

House
ngburg
nville
eville
olland

lle

East Liverpool

Lisbon
Saliney,
Torontc

ille
)

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1
New York

Effective Date: July 28, 2003

Vice-President - Regulatory
109 50 Broadway
, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Section 2
Original Page No. 35

Services Description and Rates (cont'd

2.1.2 Exchange Service Areas (cont'd)
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA

Westerville Columbus Met. Area

West Jefferson Columti)us Met.
London

West LaFayette West LaFayette“
Conesv‘ille
Coshocton

Newcomerstown

Whitehouse Toledo/Met.

Wickliffe Clevela‘md Met. Area
Chesterland
Mentor
Willoughby Cleveland Met. Area
Chesterland
Kirtland
Leroy ‘
Mentor
Painesville

Winchester Wincht;ster
Sugar Tree Ridge

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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Ohio Tariff No, 1
Section 2
Original Page No. 36

2. Services Description and Rates (cont'd
2.1.2 Exchange Service Areas (cont'd)

EXCHANGE AREA  EXCHANGE

i AREAS IN LOCAL SERVICE AREA

Woodsfield Woodsfield

Beallsv

e

Clarington

Duffy

Graysv
Lewisv
Somert

ille
ille
On

Worthington Columbus Met. Area

Xenia Xenia
Beaver

sreek.

Bellbropk
Bowersville

Cedarv

ile

Jamestown

Spring
Yellow

Dayton

Valley
Spring-Clifton

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove,
Suite 1
New York

09 50 Broadway

, New York 10004

Effective Date: July 28, 2003

Vice-President - Regulatory
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. Services Description and Rates (cont'd)
2.1.2 Exchange Service Areas (cont'd) lRE
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA

Yellow Springs-Clifton Yellow Springs-Clifton
Cedarville
Enon
Fairborn
Pitchin
Xenia
Springfield
Dayton

Zanesville Zanesville
Dresden
Fultenham
Norwich
Philo
Roseville
New Lexington

Pitchin Pitchin
Cedarville
South gmleston
Springfield

Yellow Springs-Clifton

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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Ohio Tariff No. 1
Section 2
Original Page No. 38

2.
2.1.4 Calling Areas

A) Metropolitan Areas

1)

follows:

The exchange areas inc

Cleveland
Bedford
Berea
Brecksville
Chagrin Falls
Gates Mills
Hillcrest
Independence
Montrose

y)]
follows:

The exchange areas inc

Columbus

Alton

Canal Winchester
Dublin

Gahanna

Grove City
Groveport
Harrisburg

Services Description and Rates (cont'd)

luded in the Cleveland Metropolitan Area are as

North Royalton
Olmstead Falls
Strongsville
Terrace

Trinity

Victory
Wickliffe
Willoughby

Tuded in the Columbus Metropolitan Area are as

Hilliaxrd
Lockbourne
New Albany
Reynoldsburg
Westerville
West Jefferson
Worthington

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove,

Effective Date: July 28, 2003

Vice-President - Regulatory

Suite 11;09 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Section 2
Original Page No. 39

2. Services Description and Rates (cont'd . S
2.1.4 Calling Areas ] B -

A) Metropolitan Areas (cont'd)

3 The exchange areas included in the Dayton Metropolitan Area ate as

follows:
Dayton Fairborn
Beavercreek Miamisburg-West Carrollton
Bellbrook Vandalia
Centerville ‘

4) The exchange areas inc‘ uded in the Toledo Metropolitan Area are as

follows:
Toledo Holland
Maumee Perrysburg
Whitehouse

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1‘109 50 Broadway
New York, New York 10004 T
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2 Service Descriptions and Rates (cont'd)

2.2 Feature Descriptions L ) ) ,

A The Company's local exchange‘ services have a variety of available features that let the
Customer design a service tailored to meet their needs. Below are feature descriptions.

Caller ID with Number
Allows for the automatic delivery of a calling party's number to the called customer.
The telephone number is dlsplayed on customer-provided equipment. If the Customer
has call waiting on the same lme they will hear the call waiting tone, but the new
incoming call pumber will not be displayed.

Caller ID with Name and Number

Allows for the automatic delive‘ry of a calling party's name and number to the called
party. The name and number are displayed on customer-provided equipment. If the
Customer has call waiting on the same line, they will hear the call-waiting tone, but the

new incoming name and number will not be displayed.

Caller ID Blocking Per Line
Provides default blocking of de‘livery of the calling custorer's telephone number.
Blocking can be deactivated by, the customer by dialing an access code before each
call. When the customer hangs up, the default blocking is reinstated.

Caller ID Blocking Per Call
Provides blocking of delivery ?f the calling customer's telephone number on a per call
basis. Blocking can be activated by the customer dialing an access code before each

call.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc.

Ohio Tariff No. 1
Section 2
Original Page No. 41

2

Service Descriptions and Rates (cont'd

22

Feature Descriptions (cont'd)

Call Forward

This optional feature allows all calls directed to a telephone number to be routed to a

user defined telephone number

The user can activate/deactivate Call Forward and

define a telephone number where all calls will be forwarded. Calls cannot be
forwarded to an International Direct Distance Dialing (IDDD) number.

Call Forward Busy Line
This optional feature forwards

calls to a busy station to a predetermined number. Calls

cannot be forwarded to an International Direct Distance Dialing (IDDD) number. The

user is charged any applicable

Call Forward Don't Answer
Allows users to re-route a call

usage charges for the forwarded call.

to a predetermined station in the event that the call is not

answered within a customer-specified number of rings. Users are charged for any
applicable usage charges on the forwarded call.

Call Pick Up

This optional feature allows a call to be answered from a different line by dialing a
code. All lines in the group must be equipped with this feature. The Customer can
have an unlimited number of lines in a Call Pick Up group.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1

Effective Date: July 28, 2003

Vice-President - Regulatory
509 50 Broadway

New York, New York 10004
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Ohio Tariff No. 1
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Original Page No. 42

2

Service Descriptions and Rates (cont'd)

22

Feature Descriptions (cont'd)

Call Transfer
This optional feature allows the
telephone number (inside or out
attendant,

Call Waiting
This optional feature provides a

second call is waiting.

Consultation Hold

user to transfer any established call to another
tside of the system) without the assistance of an

tone to notify a Customer on an existing call that a

This temporary hold feature is inherent in Call Transfer and Three Way Calling. It is
activated by depressing the swi}ch hook.

Direct Connect Hotline
This optional feature allows a C

™,

ustomer to automatically dial a designated number

whenever the originating telephone goes off hook. This feature is assigned to a phone

which is used only for this purpose.

Hunting

This standard feature routes a c‘

all to an idle line in a prearranged group when the

called telephone number is busy. Typically this feature is used with the customer's
main telephone number and several subtending lines so that the customer can receive

calls on several lines, although
not work with Call Forward Bu

Speed Dial

all calls are placed to the same number. Hunting will
sy and Don't Answer.

This optional feature allows a Customer to designate up to six numbers to be called by

dialing a code.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove,

Vice-President - Regulatory

Suite 1109 50 Broadway

New York‘

, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1
Section 2
Original Page No. 43

2 Service Descriptions and Rates {cont'd)

2.2 Feature Descriptions (cont'd)

Speed Dial, Expanded
This optional feature allows Customer to designate up to thirty numbers to be called by
dialing a code.

Speed Dial, Group
Allows up to five lines on a Custorner's system to share a Speed Dial list. This can be
either a six number or expanded speed dial list.

Three Way Calling
Allows a user to add a third party to an existing conversation without expensive
conferencing equipment. This Efeature also allows a user to place a call on hold in
order to make a consultation ca}l on the same line. When the consultation call is
completed the user hangs-up or; depresses the flash key on the telephone and is

reconnected to the original conversation.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1‘109 50 Broadway
New York, New York 10004
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Section 2
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2 Service Description and Rates (cont'd)

2.3 Resold Centrex Service

A The Company's resold Centrex service allows customers access to a feature rich
product traditionally available gnly to large users. There is also the option of
combining products on a single{bill, and a choice of term plans. There is a monthly
recurring charge, as well as a usage based charge.

2.3.1 Line Rates
Monthly ReTurring Charge Per Call Charge
Term Plan Max. Max,
Month to Month $‘10.00 $.20
One Year $j2.50 $.20
Two Year $60.50 $.20
Three Year $59.90 $.20

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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2. Service Description and Rates (cont'd)

2.3 Resold Centrex Service (cont'd

2.3.2 Number Retention Charge (Reserved for Future Use)

2.3.3 Number Release Charge (Reserved for Future Use)

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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2. Service Description and Rates (cont'd)

23

2.3.4 Feature Package

The feature package allows the

following features for a single

these features separately:

Call Pick Up
Call Transfer
Call Hold
Speed Dial

2.3.4.1Rate
Call Waiting*

Non Recurring
Monthly Recur:

Resold Centrex Service (cont'd

customer to select any combination or all of the
monthly recurring charge, rather than subscribing to

Call Forward - Variable
Three Way Conference Calling

Call Waiting*
Maximum Charge

Charge $20.00

ring Charge $11.00

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1

Effective Date: July 28, 2003

Vica-President - Regulatory
109 50 Broadway

New York, New York 10004
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2 Service Description and Rates (cont'd)

2.4 Resold Business Line Service

A Resold Business Line service offers the Customer a choice of billing options, and a
host of optional features. Term plans are also available.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1}09 50 Broadway
New York, New York 10004
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2 Service Description and Rates (cont'd)

2.4  Resold Business Line Service

2.4.1 Rates

Billing Option 1 - Customers re
exchange for a term plan.

Monthly Recurring Charge

Term Plan Max.
Month to Month $75.00
One Year $63.00
Two Year $54.00
Three Year $48.00

Billing Option 2 - Customers re

term plan.

Moenthly Recurring Charge

Term Plan Max.
Month to Month $75.00
One Year $75.00
Two Year $75.00
Three Year $75.00

ceive 4 lower monthly recurring line charge in

Per Call Charge
Max.
$.24
$.24
$.24
$.24

ceive a lower incremental charge in exchange for a

Incremental Charge*
Max.
$.036
$.034
$.032
$.029

* Billing is in six second increments with an 18 second minimum.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove

Effective Date: July 28, 2003

Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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2 Service Description and Rates

2.5  Features

For feature descriptions, see Section 2.

2 and feature rates, see Section 3.2

Non Recurring Monthly Recurring
Charge Charge
Maximum Maximum
Call Waiting $20.00 $8.00
Caller ID Number $60.00 $13.00
Caller ID Blocking (per line) $20.00 $3.00

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1
New York

Effective Date: July 28, 2003

Vice-President - Regulatory
109 50 Broadway
, New York 10004
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Master Call Communications, Inc,

2 Service Description and Rates (cont'd)

2.6  Service Conversion Fees

A Customers will be assessed a non-recurring fee for converting existing lines to the
Company's service.

2.6.1 Service Conversion Waiver

A Customers who opt for|a term plan agreement are eligible for 100% waiver of
Service Conversion Charges.

2.7  Installation Fees

A A non-recurring installation fee will be assessed when a new line is added to a new or
existing account.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory

Suite 1‘109 50 Broadway
New York, New York 10004
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Service Description and Rates (cont'd)

2.8 Directory Listings
2.8.1 Description

Directory listing will be provided in accordance with Section 1.6 of this tariff. The following
types of listings are available:

0 Primary Listing. A pri‘mary listing contains the name of the Customer, or the
name under which business is regularly conducted, as well as the address and telephone
number of the Customer. Primary listings are provided at no charge;

(i)  Additional Listings. A«‘iditional listings are available only in the names of
Authorized Users of the Customer's sex"vice, as defined herein;

(iiif  Non-Published Listings. Nonpublished listing are not printed in directories nor
are they available from directory assista‘mce. Nonpublished listings are subject to the
provisions set forth in Sections 1.5.2 and 1.5;

(ivy  Noo-Listed Numbers. Non-listed numbers are those which provide for the
omission or deletion of the Customer's listing from the telephone directory. Such listing are
available from directory assistance;

(v)  Poreign Listing. A for?ign listing is one which is published in a directory not
in the Customer's immediate calling area;

(vi)  Extra Line Listings. Provides additional information after a main or additional
listings.

(vii)  Cross Reference Listing. This provides a reference to another listing in the
same directory.

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1‘109 50 Broadway
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2 Service Description and Rates (cont'd)

Reserved for Future Use

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Stanley H. Golove
Suite 1
New York

Effective Date: July 28, 2003
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2 Service Description and Rates (cont'd)

2.9  Directory Assistance

A The Customer may access Directory Assistance for the purpose of determining phone
numbers within its local calling|area by calling the Directory Assistance Operator. A

monthly allowance of one call

to Directory Assistance per account is allowed at no

charge. A maximum of two number requests per call will be allowed.

B The Customer will have the option of utilizing Directory Assistance Call Completion

for the option of placing a call

2.9.1 Rates

o the number requested.

For all calls to directory assistance beyond the monthly allowance specified above, the

following charge will apply per call:

Max.
$1.00

For all requests for Directory Assistance Call Completion, the following additional charge will

apply:

Max.
$.40

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
Suite 1

Effective Date: July 28, 2003
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2 Service Description and Rates (cont'd)

2.9  Directory Assistance

2.9.2 Directory Assistance Credits

A Credit will be given for calls to Directory Assistance as follows:

() The Customer experiences poor transmission or is cut-off during the call; or
(i)  The Customer is given the incorrect telephone number.

B To obtain credit, the Customer must contact its Customer Service representative.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1‘109 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Section 2
Original Page No. 55

2 Service Description and Rates (cont'd)

2.10  Operator Services
2.10.1 General

A

The Customer has the option of contacting the incumbent local
exchange company operator for general information, such as dialing
instructions, country or city code information and Customer Service
800 numbers. The Customer may obtain the assistance of an
incumbent local exchange operator to complete local exchange
telephone calls in the following manner:

(i) Third P;any Billing. Provides the Customer with the ability to
charge a local call to a third number which is different from the called
or calling party* The party answering at the third number has the
option to refuse‘ acceptance of the charges in advance or when queried
by the operator;
()  Collect|Calls. Provides the Customer with the capability to
charge a call to|the called party. On the operator announcement of a
collect call, the|called party has the option to refuse acceptance of
charges in advance or when queried by the operator;

(iii) Calling‘Cards. Provides the Customer with the capability of
placing a call using a credit card of an interexchange carrier with or
without the assistance of an operator;

(iv)  Person ’!o Person. Calls completed with the assistance of an
operator to a particular Station and person specified by the caller. The
call may be billed to the called party;

(v)  Station fto Station. Calls completed with the assistance of an
operator to a particular Station. The call may be billed to the called

party.

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Effective Date; July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory
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2 Service Description and Rates (cont'd)

2.11 RESERVED FOR FUTURE USE

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003 Effective Date: July 28, 2003
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2 Service Description and Rates (cont'd)

2.11 RESERVED FOR FUTURE USE

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003 Effective Date: July 28, 2003
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2 Service Description and Rates (cont'd)

2.1t RESERVED FOR FUTURE USE

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004

Effective Date: July 28, 2003
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Master Call Communications, Inc.

2 Service Description and Rates (cont'd)

2.11  RESERVED FOR FUTURE USE

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
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2 Service Description and Rates (cont'd)

2.11  RESERVED FOR FUTURE USE

As Approved in Case No, 03-1434-TP-ACE

Issue Date: July 25, 2003

Stanley H. Golove
Suite 1
New York

Effective Date: July 28, 2003

Vice-President - Regulatory
109 50 Broadway
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Please see section 1.10 for regulations pertaining to disconnection.

2 Service Description and Rates (cont'd)

2.12  Reserved for Future Use

2.13  Reserved for Future Use

2.14  Toll Disconnection

A

2.14.1 DePICin,

Max.
$5.00

2.15  Carrier to Carrier Rates

As a LEC that provides local service through its own facilities or in combination with
its own facilities, all of the company’s resale service offerings, with the exception of
services not available for resale pursuant to Section IX.C. of the local competition
guidelines, are available for resale to any other LEC on a non-discriminatory basis, at

the retail rates set forth herein.

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
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New York

Effective Date: July 28, 2003
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2 Service Description and Rates (cont'd)

2.16  Proposed Service Area

Ohio Tariff No. 1
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OHIO SERVICE AREA
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As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003

Stanley H. Golove
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3. Local Exchange Service Price List

3.1  Resold Centrex Service

Without a Company long distan

ce calling plan:

Monthly Recurring Charge

Term Plan

Month to Month $35.00

One Year $31.25

Two Year $30.25

Three Year $29.95

With a Company long distance calling plan:

Monthly Recurring Charge

Term Plan

Month to Month $28.00

One Year $24.25

Two Year $23.25

Three Year $22.95

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Stanley H. Golove,
Suite 1
New York

Vice-President - Regulatory
09 50 Broadway
, New York 10004
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Per Call Charge

$.08
$.08
$.08
$.08

Per Call Charge

$.08
$.08
$.08
$.08

Effective Date: July 28, 2003
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3

Local Exchange Service Price List (con

3.1

Resold Centrex Service (cont'd

3.1.1 Features
For descriptions of features, se

=

)

Call Forward

Call Forward Busy Line
Call Forward Don't Answer
Call Pick Up

Call Pick Up - Group

Call Transfer

Call Waiting

Caller ID Number

Caller ID Blocking (per call)
Caller ID Blocking (per line)
Consultation Hold

Direct Connect Hotline
Speed Dial

Speed Dial, Expanded
Speed Dial, Group

Three Way Calling

Feature Package

*No charge for non-published customers

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Stanley H. Golove,

Suite 1
New York

Vice-President - Regulatory
09 50 Broadway
, New York 10004

e Section 2.2 of this tariff.

Non-Recurring Charge ~ Monthly Recurring Charge
$10.00 $2.79
$2.00 $1.50
$2.00 $1.50
$10.00 $2.79
$10.00 $1.00
$10.00 $2.79
$10.00 $2.79
$42.00 $6.50

N/A Nic
$10.00* N/c
$10.00 $2.79
$10.00 $5.50
$10.00 $2.79
$10.00 $3.79
$10.00 $9.75
$10.00 $2.79
$10.00 $7.50

Effective Date: July 28, 2003
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3 Local Exchange Service Price List (cont'd)

3.2 Resold Business Line Service

Billing Option 1
Without a Company Long Distance Plan:
Monthly Recurring Charge Per Call Charge

Term Plan
Month to Month $40.00 $.08
One Year $36.00 $.08
Two Year $33.00 $.08
Three Year $31.00 $.08

With a Company Long Distance Calling Plan:

Monthly Recurring Charge Per Call Charge
Term Plan )
Month to Month $33.00 $.08
One Year $29.00 $.08
Two Year $26.00 $.08
Three Year $24.00 $.08

As Approved in Case No. 03-1434-TP-ACE
Issue Date: July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
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3 Local Exchange Service Price List (cont'd)

3.2 Resold Business Line Service

Billing Option 2
Without 2 Company Long Dista‘mce Calling Plan:
Monthly Recurring Charge
Term Plan
Month to Month $36.00
One Year $36.00
Two Year $36.00
Three Year $36.00
With a Company Long Distance Calling Plan:
Monthly Recurring Charge
Term Plan
Month to Month $29.00
One Year $29.00
Two Year $29.00
Three Year $29.00

* Billing is in six second increr

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Ohio Tariff No. 1
Section No. 3
Original Page No. 4

Incremental Charge*

$.026
$.024
$.022
$.019

Incremental Charge*

$.026
$.024
$.022
$.019

nents with a 18 second minimum,

Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
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3 Local Exchange Service Price List (cont'd)
3.2 Resold Business Line Service (cont'd)
3.2.1 Peatures
For feature descriptions, see section 2.2 of this tariff.
Non-Recurring Charge ~ Monthly Recurring Charge

Call Forward $10.00 $4.00
Call Forward Busy Line $2.00 $0.75
Call Forward Don't Answer $2.00 $0.75
Call Waiting $10.00 $4.00
Caller ID Name and Number $42.00 $9.00
Caller ID Blocking (per call) N/c Nlc
Caller ID Blocking (per line) $10.00* N/c
Direct Connect Hotline $10.00 $1.50
Speed Dial $10.00 $4.00
Speed Dial, Expanded $10.00 $4.00
Three Way Calling $10.00 $4.00

¥No charge for non-published customers

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Effective Date: July 28, 2003

Stanley H. Golove,
Suite 1

Vice-President - Regulatory
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3 Local Exchange Service Price List (cont'd)

3.3 Service Conversion Fees

First Line $51.00
Additional Line $21.00

3.4  Installation Fees

First Line $78.00
Additional Line $29.00

As Approved in Case No. 03-1434-TP-ACE
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3 Local Exchange Service Price List (cont'd)

3.5  Directory Listings

Non-Recurring Charge

Primary Listing
Additional Listing
Non-Published Listing
Non-Listed Number
Foreign Listing

Extra Line Listing

Cross Reference Listing
3.6  Directory Assistance

n/c
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00

Ohio Tariff No. 1
Section No. 3
Original Page No. 7

Monthly Recurring Charge
n/c
$1.95
$1.95
$1.95
$1.95
$1.95
$1.95

A For all calls to local directory assistance beyond the monthly allowance of one

call per month, the following cl
$.30 per call

B For all requests for loc
additional charge will apply:

$.30 per reques

As Approved in Case No. 03-1434-TP-ACE

Issue Date: July 25, 2003

Stanley H. Golove,
Suite 11
New York

-

09 50 Broadway
. New York 10004

harge will apply per call:

al Directory Assistance Call Completion, the following

Effective Date: July 28, 2003
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3 Local Exchange Service Price List (cont'd)

3.7  Operator Services

Customer Dialed - Operator Assisted- $1.25
Calling Card - Station-to-Station $1.25
Operator Handled - Station-to-Station $1.10
Operator Handled - Person-to—l?erson $3.00
Operator Handled - Third Number Billed $1.50
Operator Handled - Collect Calls $1.50

3.8 Presubscription

Change in carrier, first line, non-recurring $5.00
Change in carrier, each add'l line, non-recurring $1.50
3.9  Insufficient Fund Charge $15.00
3,10 DePICing charge currently waived
311 E911 $0.12 per month
Ameritech pass through

3.12  Carrier to Carrier Rates

As a LEC that provides local service through its own facilities or in combination
with its own facilities, all of th(;e company’s resale service offerings, with the
exception of services not available for resale pursuant to Section IX.C. of the
local competition guidelines, are available for resale to any other LEC ona

non-discriminatory basis, at the retail rates set forth herein.

As Approved in Case No. 03-1434-TP-ACE
Issue Date; July 25, 2003 Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory
Suite 1 1‘09 50 Broadway
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4, Toll Service Regulations

4.1 Undertaking of the Company

This tariff contains the regulations and rates applicable to intrastate resale
telecommunications services provided by the Company for interexchange
telecommunications between points within the State of Ohio. Resale services are
furnished subject to the availability of facilities and subject to the terms and
conditions of this tariff in con‘npliance with limitations set forth in the
Commission's rules. The Cor‘npany's services are provided on a statewide basis in
all 88 counties. The Compan}‘f offers service to all those who desire to purchase -
service from the Company co:nsistent with all of the provisions of this tariff.
Customers interested in the Ciompany's services shall file a service application
with the Company which fully identifies the Customer, the services requested and
other information requested b;y the Company. The Company may act as the
Customer's agent for ordering access connection facilities provided by other
carriers or entities when authc:)rized by the Customer, to allow connection of a
Customer's location to a service provided by the Company. The Customer shall

be responsible for all charges| due for such service arrangement.

4.1.1 The services provided by the Company are not part of a joint undertaking
with any other entity f)rowdlng telecommunications channels, facilities, or
services, but may mvolve the resale of the Message Toll Services (MTS)
and Wide Area Telecommunications Services (WATS) of underlying

common carriers sub]‘ect to the jurisdiction of this Commission.

|
4.12 The rates and regulatibns contained in this tariff apply only to the resale
services furnished by the Company and do not apply, unless otherwise
specified, to the hnes, facilities, or services provided by a local exchange
telephone company or other common carriers for use in accessing the

services of the Compa‘my

As Approved in Case No03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004
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Issue Date: July 25, 2003

4.

As Approved in Case No03-1434-TP-ACE

Toll Service Regulations (cont'd)

413

4.2 Use of Services

42.1

422

4.2.3

424

425

42.6

The Company reserve

Ohio Tariff No. 1
Section No. 4
Original Page No. 2

5 the right to discontinue furnishing services, or limit

the use of service necessitated by conditions beyond its control, including,

without limitation: lac

k of satellite or other transmission medium capacity;

the revision, alteratioq or repricing of the Underlying Carrier's tariffed
(5}

offerings; or when th
or the provisions of th

The Company's servic
with the transtnission
facilities utilized in th
forth in this Section 4

The use of the Compa
be expected to frightes
as to unreasonably int

use of service becomes or is in violation of the law
is tariff.

es may be used for any lawful purpose consistent
and switching parameters of the telecommunications
e provision of services, subject to any limitations set
2.

ny's services to make calls which might reasonably
n, abuse, torment, or harass another or in such a way
erfere with use by others is prohibited.

The use of the Company's services without payment for service or
attempting to avoid pzkyment for service by fraudulent means or devices,

The Company's servic
week.

The Company does n
for that purpose.

The Company's servic
other violations of thi

Stanley H. Golove,
Suite 1
New York

.
schemes, false or inva

prohibited.

1id numbers, or false calling or credit cards is

es are available for use 24 hours per day, 7 days per

vt transmit messages, but the services may be used

es may be denied for nonpayment of charges or for
s tariff.

Effective Date: July 28, 2003
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Issue Date: July 25, 2003

4. Toll Service Regulations (cont'd)

427

4238

4.3 Liability of the Company

Ohio Tariff No. |
Section No. 4
Original Page No. 3

Customers shall not use the service provided under this tariff for any
unlawful purpose.

The Customer is responsible for notifying the Company immediately of
any unauthorized use of services. :

431

43.2

433

434

The Company shall not be liable for any claim, loss, expense or damage
for any interruption, delay, error, omission, or defect in any service,
facility or transmissiolp provided under this tariff, if caused by the
Underlying Carrier, all’l act of God, fire, war, civil disturbance, act of

government, or due to any other causes beyond the Company's control.

The Company shall not be liable for, and shall be fully indemnified and
held harmless by the Customer against any claim, loss, expense, or
damage for defamation, libel, slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark, trade name or service mark,
proprietary or creative right, or any other injury to any person, property or
entity arising out of the material, data or information transmitted.

No agent or employee of any other carrier or entity shall be deemed to be
an agent or employee|of the Company.

The Company's liability for damages, resulting in whole or in part from or
arising in connection with the furnishing of service under this tariff,
including but not limited to mistakes, omissions, interruptions, delays,
errars, or other defects or misrepresentations shall not exceed an amount
equal to the charges provided for under this tariff for the long distance call
for the period during which the call was affected. No other liability in any
event shall attach to the Company.

As Approved in Case No03-1434-TP-ACE

Stanley H. Golove,
Suite 1
New Yor]
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4, Toll Service Regulations (cont'd)

4.3.5 Unless caused by the Company's negligence, the Company shall not be
liable for and shall be indemnified and saved harmless by any Customer or
by any other entity from any and all loss, claims, demands, suits, or other
action or any liability whatsoever, whether suffered, made, instituted, or
asserted by any Customer or any other entity for any personal injury to, or
death of, any person or persons, and for any loss, damage, defacement or
destruction of the premises of any Customer or any other entity or any
other property whether owned or controlled by the Customer or others.

43.6 The Company shall not be liable for any indirect, special, incidental, or
consequential damages under this tariff including, but not limited to, loss
of revenue or profits, {”or any reason whatsoever, including the breakdown
of facilities associated with the service, or for any mistakes, omissions, -
delays, errors, or defects in transmission occurring during the course of
furnishing service.

43.7 Theremedies set forth herein are exclusive and in lieu of all other
warranties and remedies, whether express, implied, or statutory,
INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

43.8 Approval of limitation of liability language by the PUCO does not
constitute a determination by the Commission that the limitation of
liability imposed by the Company should be upheld in a court of law.
Approval by the Cong'nission merely recognizes that since it is a court's
responsibility to adjudicate negligence and consequent damage claims, it
is also the court's resﬂonsibility to determine the validity of the
exculpatory clause.

As Approved in Case No03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory
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4.

Toll Service Regulations (cont'd)

44  Responsibilities of the Customer

44.1
44.2
443

444

44.5

4.4.6

The Customer is resp0n51blc for placing any necessary orders and
complying with tariff egulations. The Customer is also responsible for
the payment of charges for services provided under this tariff.

The Customer is resp?nsible for charges incurred for special construction
and/or special famhnes which the Customer requests and which are
ordered by the Company on the Customer’s behalf.

If required for the provision of the Company's services, the Customer must
provide any equipment space, supporting structure, conduit and electrical

power without charge|to the Company.

The Customer is responsible for arranging access to its premises at times
mutually agreeable to|the Company and the Customer when required for
the Company personnel to install, repair, maintain, program, inspect or
remove equipment associated with the provision of the Company's
services.

The Customer shall cause the temperature and relative humidity in the
equipment space provided by Customer for the installation of the

Company's equipmen‘t to be maintained within the range normally
provided for the operation of microcomputers.

The Customer shall ex‘lsure that the equipment and/or system is properly

interfaced with Comp‘any facilities or services, that the signals emitted to
network are of the proper mode, bandwidth, power and signal level for the
intended use of the subscriber and in compliance with criteria set forth in
this tariff, and that the signals do not damage equipment, injure personnel,

or degrade service to other Customers.

As Approved in Case No03-1434-TP-ACE Effective Date: July 28, 2003
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4.

As Approved in Case No03-1434-TP-ACE

Toll Service Regulations (cont'd)

4.5

44.7 The Customer must pay the Company for replacement or repair of damage

to the equipment or facilities of the Company caused by negligence or

willful act of the Cust‘ mer, by improper use of the services, or by use of
equipment provided by Customer.

448 The Customer must pay for the loss through theft of any the Company
equipment installed at Customer's premises.

449 If the Company instal‘ls equipment at Customer's premises, the Customer
shall be responsible for payment of any applicable installation charge.

4.4.10 The Customer must use the services offered in this tariff in a manner
consistent with the terms of this tariff and the policies and regulations of
all state, federal and local authorities having jurisdiction over the service.

Cancellation or Interruption of Services
Cancellation or interruption o‘f services practices will be in accordance with the
Minimum Telephone Service Standards, Section 4901:1-5-17.

An interruption is deemed to have occurred when the phone lines of the
underlying provider are inoperative. Ifa Customer reports a facility, service or
circuit to be inoperative but declines to release it for testing and repair, it is

considered to be impaired, bult not interrupted.

When a customer cancels an application for service prior to the start of service or
prior to any special construction, no charges will be imposed except for those
specified below:

Where the Company has notiﬁed a customer or prospective customer of the
possibility that special expenses may be incurred in connection with provisioning
their service, and then the Co pany does incur such expenses. Expenses could
include special construction, or where special arrangements of facilities or
equipment have begun before the Company received a cancellation notice. The

Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory

Suite 1109 50 Broadway
New York, New York 10004
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charge will be equal to the costs actually incurred, less net salvage.

As Approved in Case No03-1434-TP-ACE Effective Date: July 28, 2003
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Toll Service Regulatjons (cont'd)

45.1.C

For violation of any law, rule, regulation, policy of
any governing authority having jurisdiction over the
Company's services, or

4.5.1.DBy reason of any order or decision of a court, public service

commission or federal regulatory body or other
governing authority prohibiting the Company from
furnishing its services.

452 Without incurring liability, the Company may interrupt the provision of
services at any time in order to perform tests and inspections to assure
compliance with tariff regulations and the proper installation and operation
of Customer and the ﬁ?ompany‘s equipment and facilities and may
continue such interrugtion until any items of noncompliance or improper

453

4.5.4

As Approved in Case No03-1434-TP-ACE

equipment operation

o identified are rectified.

Service may be discontinued by the Company without notice to the

Customer, by blocki

g traffic to certain cities or NXX exchanges, or by

blocking calls using ﬁertain Customer authorization codes, when the
Company deems it necessary to take such action to prevent unlawful use

of its service. The C?mpany will restore service as soon as it can be
provided without undue risk, and will, upon request by the Customer

affected, assign a neV\L

deactivated.

The Customer may te
will be liable for all

the Customer actuall
Company usage until
changes its long dista;
exchange carrier, it sh
distance usage.

Stanley H. Golove,
Suite 1
New York

authorization code to replace the one that has been

rminate service upon reasonable notice. Customer
age on any of the Company's service offerings until
leaves the service. Customers will continue to have
the Customer notifies its local exchange carrier and
nee carrier. Until the Customer so notifies its local
1all continue to generate and be responsible for long

Effective Date: July 28, 2003

Vice-President - Regulatory
09 50 Broadway
, New York 10004




Master Call Communications, Inc.

Issue Date: July 25, 2003

4,

Toll Service Regulations (cont'd)

4.6

Credit Allowance

4.6.1

46.2

463

4.6.4

465

4.6.6

Credit allowance for t]
Company's testing or
failure of channels or

Ohio Tariff No. 1
Section No. 4
Original Page No. 9

he interruption of service which is not due to the
adjusting, negligence of the Customer, or to the
equipment provided by the Customer, are subject to

the general liability provisions set forth in 4.3 herein. It shall be the

obligation of the Cust
interruption in service

giving such notice, thT

omer to notify the Company immediately of any
for which a credit allowance is desired. Before
2 Customer shall ascertain that the trouble is not

being caused by any action or omission by the Customer within his
control, or is not in wiring or equipment, if any, furnished by the Customer
and connected to the (}ompany‘s facilities.

No credit is allowed in the event that service must be interrupted in order
to provide routine serTice quality or related investigations.

Credit for failure of s

ice shall be allowed only when such failure is

caused by or occurs dpe to causes within the control of the Company or in
the event that the COKEI:W is entitled to a credit for the failure of the

facilities of the Comp

Credit for interruption

y's Underlying Carrier used to furnish service.

shall commence after the Customer notifies the

Company of the interruption or when the Company becomes aware
thereof, and ceases when service has been restored.

For purposes of credit computation, every month shall be considered to -

have 720 hours.

No credit shall be allowed for an interruption of a continuous duration of

less than two hours.

As Approved in Case No03-1434-TP-ACE

Stanley H. Golove,

Effective Date: July 28, 2003

Vice-President - Regulatory

Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. |
Section No. 4
[ssue Date; July 25, 2003 Original Page No. 10

4.  Toll Service Regulations {cont'd)

4.6.7 The Customer shall be credited for an interruption of two hours or more at
the rate of 1/720th of ‘khe monthly charge for the facilities affected for each
thereof that the interruption continues.

hour or major fraction
Credit Formula:
Credit= A x|B

720

"A" - outage time in hours
"B" - monthly|charge for affected activity

47  Deposit

The Company does not require deposits to commence service.

4.8  Payment and Billing

48.1 Service is provided ar}d billed on a billing cycle basis, beginning on the
date that service becomes effective. Billing is payable upon receipt.
Interest at the rate of 1 5% per billing cycle, or the amount otherwise
authorized by law, wh‘lchever is lower, will accrue upon any unpaid
amount commencing §O days after the post mark date of bill,

Payment and billing practlces‘ will be in accordance with the Minimum Telephone
Service Standards, Section 4901:1-5-15.

As Approved in Case No03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc, Ohio Tariff No. 1

Section No. 4
Issue Date: July 25, 2003 Original Page No. 11

4, Toll Sexvice Regulations (cont'd)

4.8.2 The customer is responsible for payment of all charges for services
furnished to the Customer, as well as to all persons using the Customer's
codes, exchange lines, facilities, or equipment, with or without the
knowledge or consent of the Customer. The security of the Customer's
Authorization Codes, presubscribed exchange lines, and direct connect
facilities is the respongibility of the Customer. All calls placed using
direct connect fa6111t1és presubscribed exchange lines, or Authorization
Codes will be billed o and must be paid by the Customer. Recurring
charges and non-recur‘nng charges are billed in advance. The initial
billing may, at Company s option, also include one month's estimated
usage billed in advanc}:e Thereafter, charges based on actual usage during

amonth and any accred interest will be billed monthly in arrears.

483 Allbills are presumed‘ accurate, and shall be binding on the customer
unless objection is recexved by the Company after such bills are rendered.

No credits, refunds, o‘r adjustments shall be granted if demand therefore is

not received by the Company.
As Approved in Case No(3-1434-TP-ACE Effective Date: July 28, 2003
Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Section No. 4
Issue Date: July 25, 2003 Original Page No. 12

4, Toll Service Regulations {cont'd)
49  Taxes

The Customer is responsible for the payment of all state, local and E911 taxes,

surcharges, utility fees or otht‘:r similar fees (i.e. sales tax, municipal utilities tax)
which the end user is directly‘ responsible and that may be levied by the governing

body or bodies in conjunctior‘l with or as a result of the service furnished under
this tariff. These charges may appear as separate line items on the customer’s bill,

as opposed to be included in the rates contained in the tariff. Any such line item

charges will be reflected in th;e company’s tariff. The company shall not assess
separately any fees or surcharges, other than government approved sales taxes,

without seeking Commission|approval under the appropriate procedures required

by the Commission in Case I\iIo. 89-563-TP-COI. The company shall comply with
Commission procedures by sending notice to all customers informing them of the
new line item charges. Addiﬂionally, an addendum to the price list stating what
the line item charge is and the length of time the charge will be imposed will be

filed with the Commission.

4.10 Late Charge

A late payment charge of 1.5% is not applicable to subsequent rebilling of any
amount to which a late payment charge has already been applied. Late charges
are to be applied without discrimination.

As Approved in Case No(3-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory
Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1
Section No. 4
Issue Date: July 25, 2003 Original Page No. 13

4, Toll Service Regulations (cont'd)

4,11 Payphone Dial Around Surcharge

A dial around surcharge of $O 28 per call will be added to any completed

INTRAstate toll access code ?.nd subscriber 800/888 type calls placed from a
public or serni-public payphone.

4,12 Presubscribed Interexchange

A Presubscribed Interexchange Carrier Charge ("PICC") applies on a monthly
basis to all Customer monthly bills as permitted by the Commission.

Carrier Charge

4.13 Returned Check Charge

A fee of $25.00 will be charged whenever a check or draft presented for payment
for service is not accepted by|the institution on which it is written.

4.14 Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or accounting may be made in
writing or by telephone to the Company at:

Suite 1109 50\Broadway
New York, New York 10004
(800) 816- 7907

Or at the Commission:
Attn: Public Interest Center
Ohio Public Utilities Commission
180 East Broad Street
Columbus, Ohio 43215-3793
(800)-686-7826 (voice)
(800)-686-1570 (TDD)

As Approved in Case No03-1434-TP-ACE i Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York New York 10004




Master Call Communications, Inc.

Issue Date: July 25, 2003

Ohio Tariff No. 1
Section No. 4
Original Page No. 14

4. Toll Service Regulations (cont'd)

4,15 Service Offerings

4.15.1 1+ Dialing

The customer utilizes "1+" dialing, or "101XXXX" dialing
followed by "1 + ten digits" for interLATA calls, or dials
"101XXXX" followed by "1 + 7 digits" or "1 + 10 digits" for
intral ATA calls.

4.15.2 Travel Cards.

The Customer utilizes an 11 digit "800" access number established
by the Company to access a terminal. Upon receiving a voice
promypt, the Clstomer uses push button dialing to enter an
identification code assigned by the Company, followed by the ten

digit number

As Approved in Case No03-1434-TP-ACE

Stanley H. Golove,

Suite 11
New York

of the called party.

Effective Date: July 28, 2003

Vice-President - Regulatory
09 50 Broadway
, New York 10004




Master Call Communications, Inc.
[ssue Date: July 25, 2003

4, Toll Service Regulations (cont'd)

4.15.3 800 Service (Toll free).

This service is inbo
prefix number rings i
telephone number or £

As Approved in Case No03-1434-TP-ACE

Stanley H. Golove,
Suite 11
New York

Ohio Tariff No. 1
Section No. 4
Original Page No. 15

d calling only where an 800, 888 or other toll-free
to a Customer's premise routed to a specific
erminated over a dedicated facility.

Effective Date: July 28, 2003

Vice-President - Regulatory
09 50 Broadway
, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Issue Date: July 25, 2003

4. Toll Service Regulations (cont'd)

Section No. 4
Original Page No. 16

4.15.4 Company Prepaid Calling Cards.

This service permits use of Company Prepaid Calling Cards for
placing long distance calls. Customers may purchase Company
Prepaid Calling Cards at a variety of retail outlets or through other
distribution channels. Company Prepaid Calling Cards are

available at a Yariety of face values. Company Prepaid Calling
Card service is accessed using the Company toll-free number
printed on the|card. The caller is prompted by an automated voice
response system to enter his/her Authorization Code, and then to
enter the terminating telephone number. The Company's processor
tracks the call duration on a real time basis to determine the
number of Telecom Units consumed. The total consumed Telecom
Units for each‘ call is deducted from the remaining Telecom Unit

balance on the Customer's Prepaid Calling Card.

All calls must be charged against a Company Prepaid Calling Card
that has a sufficient Telecom Unit balance. A Customer's call will
be interrupted ‘with an announcement when the balance is about to

be depleted. Calls in progress will be terminated by the Company
if the balance :on the Company Prepaid Calling Card is insufficient
to continue the call.

A card will expire 12 months from the date of first usage or last

recharge. The: expiration date will be provided to the Customer at

the point of sale. The Company will not refund unused balances.

As Approved in Case No03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory

Suite | 1‘09 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Issue Date: July 25, 2003

4, Toll Service Regulations (cont'd)

Section No. 4
Original Page No. 17

A credit allowance for Company Prepaid Calling Card Service is
applicable to c-fﬂls that are interrupted due to poor transmission,

one-way transr‘mssion, or involuntary disconnection of a call. To
receive the proper credit, the Customer must notify the Company at

the designated‘toll-free customer service number printed on the

Company Prep‘aid Calling Card and furnish the called number, the
trouble experi?nced (e.g. cut-off, noisy circuit, etc.), and the
approximate time that the call was placed.

When a call ch‘arged to a Company Prepaid Calling Card is
interrupted due to cut-off, one-way transmission, or poor

fransmission c‘ nditions, the Customer will receive a credit
equivalent of one Telecom Unit.

Credit allowances for calls pursuant to the Company Prepaid Card

Service do noti‘ apply for interruptions not reported promptly to the
Company or ir‘1terruptions that are due to the failure of power,
equipment or systems not provided by the Company.

Credit for faihilre of service shall be allowed only when such
failure is caused by or occurs due to causes within the control of

the Company.

The Companyiwill block all calls beginning with the NPA "900"
and NXX "976" calls, therefore such calls can not be completed.

As Approved in Case No(03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove,| Vice-President - Regulatory

Suite 1109 50 Broadway
New York, New York 10004




Master Call Communications, Inc. Ohio Tariff No. 1

Section No. 4
Issue Date: July 25, 2003 Original Page No. 18

4, Toll Service Regulations (cont'd)

4,15.5 Directory Assistance.

Access to long distance directory assistance is obtained by dialing
1 +555-1212 for listings within the originating area code and 1 +
(area code) + §55-1212 for other listings. When more than one
number is reqx‘lested in a single call, a charge will apply for each
number requested A charge will be applicable for each number

requested, whether or not the number is listed or published.

As Approved in Case No03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York New York 10004




Master Call Communications, Inc.

Issue Date: July 25, 2003

4.

As Approved in Case No03-1434-TP-ACE

Toll Service Regulations (cont'd)

4.16 Discontinuance of Service

A

Ohio Tariff No. 1
Section No. 4
Original Page No. 19

In addition to enforcing, on its own behalf, the Company's own billing,
credit/deposit and disconnection policies with respect to all regulated
telephone services pravided by the Company itself, the Company is not
precluded from entering into formal contracts with other toll service

providers which woul
agent of such other to

d authorize the Company as a formal contractual
1 service providers for purposes of enforcing the

billing, credit/deposit, and disconnection policies of such other toll service

providers.

Unless and until it hag entered into a formal contract specifically
authorizing it to do so, the Company is not permitted to enforce the
billing, credit/deposit ’;md disconnection policies of any toll service

provider.

In Case No. 95-790-TP-CQI, the Public Utilities Commission of Ohio
established a policy under which the procedural and substantive

safeguards which are

afforded to applicants for local exchange service and

to subscribers of local exchange service under Chapter 4901:1-5, 0.A.C.,

as pertains to billing,

establishing credit/deposits, and to disconnection,

shall also inure to applicants for toll services, regardless of whether such

service is provided by a local exchange company or another toll service

provider. All practices of the Company, pertaining to either the provision

of its own toll service

i any, or as a duly-authorized agent for another toll

service provider, shall conform with this policy.

Stanley H. Golove,

Effective Date: July 28, 2003

Vice-President - Regulatory

Suite llj 09 50 Broadway

New Yorl

. New York 10004
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4.  Toll Service Regulations (cont'd)

D When the Company disconnects toll service for nonpayment of toll debt,
whether owed to the Company or to some other provider of toll service,
the method of toll disconnection which the Company utilizes:

(i)  must not function as a vehicle by which the (nonpaying)
toll sut%scriber is denied access, through presubscription, to
any other toll service provider besides the one whose
provisi‘hn of toll service has precipitated the toll
disconnection;

(i) must be aveilable from the Company, by tariff, on a
nondisé:riminatory basis to all toll service providers; and

(ii) may consist of either depicing mechanism or else a

selective toll blocking service.

E Neither purchase of the toll service provider's accounts receivable by the
Company, nor a requirement that the Company be the billing and
collection agent for the toll service provider, shall be established as a
necessary precondition imposed by the Company in connection with its
tariffed disconnection|services offered on a nondiscriminatory basis to all
toll service providers.

F The following toll dis‘connection service offerings will be available on a
nondiscriminatory bas:is to all toll service providers in areas where
implementation of inqaLA,TA equal access has occurred. This will be the
same method that the Company itselfutilizes in connection with its own
provision, if any, of toll service:

(i)  DePICing. DePICing is a method whereby a Customer's access to
continued 1+ access to a specific toll provider is discontinued. It
does not affect Customer's access to other toll provider's services.

There will be o charge for this service.

As Approved in Case No03-1434-TP-ACE Effective Date: July 28, 2003

Stanley H. Golove, Vice-President - Regulatory
Suite 1109 50 Broadway
New York) New York 10004
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Issue Date: July 25, 2003

4.

As Approved in Case No03-1434-TP-ACE

Toll Service Regulations (cont'd)

PRICE LIST

1+ Dialing

$0.149 per minute

Travel Cards

$0.25 per minute

800 Service

$0.154 per minute

A monthly service charge of

Prepaid Calling Cards

$.30 Per Telecom Unit

Directory Assistance Charges

$.65 per number requested

Returned Check Charge

$25.00

Stanley H. Golove,
Suite 1
New York

09 50 Broadway
, New York 10004

Ohio Tariff No. 1
Section No. 4
Original Page No. 21

320 per number will apply.

Effective Date: July 28, 2003

Vice-President - Regulatory




EXHIBIT B

Replacement Sample Customer Bill




Customer: [Insert Customer's Name]
Address: [Insert Address]

Ace

MASTER CALL COMMUNICAT
Suite 1109 50 Broadway
New York, New York 10004

ample Bill

ount No.: [Insert account number or phone number]

Billing Date

Billing Period

Date Due

IONS, INC.

FOR BILLING INQUIRES: 1-XXX-XXX-XXXX

FOR SERVICE INQUIRES: 1-X30(-XXX- 3
www.mcctelco.com

$.9.0.4

Description

Rate

Quantity

Amount

Current Month's Charges

Credits applied to account:

Unpaid charges from previous bill:

Late payments:

Charges for regulated competitive service:

Charges for local extended area service calls, in
any usage-sensitive charges:

cluding

Recurring, fractional or nonbasic service charge:

Charges for nonregulated services or products

Taxes and surcharges: [include summary]

9-1-1 charpes:

An itemization of local and/or toll charges is attached.

TotalDuc | $

Please remit this bill via U.S. Mail to the addre‘ss listed on this invoice.

If your questions are not resolved after you haJe called Master Call, customers may call the public

uilties commission or Ohio (PUCO), toll free at

1-800-686-7826 or 1-614-466-3292 or for

TDD/TYY toll frce at 1-800-686-1570 or 1- 614 466-8180 from 8:00 a.m. to 5:00 p.m, weckdays, or
visit the PUCO website at www.puco.ohio.gov.

Residential customers may call the Ohio consu

mers' counsel (OCC), toll free at 1-877-742-5622 from
8:30 an. to 5:30 p.m. weekdays, or visit the OCC website at www.pickocc.org.




ITEMIZATION OF CHARGES
Itemization of local service charges:
»  Monthly rate for local flat-rate service (or usage rate or base rate) ~

¢ Toll charge per call ~

Itemization of toll service charges:
Date and time | Destination Telephone | Total Charge | Duration of Total Toll
of placement | (City, State) | Number (percall eg, | Call Charges
Called | day, night /
weekend,
_ calling card)

Please note: Nonpayment of toll charges may result in the disconnection of toll service and may be
subject to collection actions but will not result in the disconnection of local service.




EX

Replacement Sa

(HIBIT C

mple Disconnect Notice




RESIDENTIAL DISCONNECTION NOTICE

Master Call Communications, Inc. July 24, 2003

Customer Name Account Number: xxxxxxxx
Address 1 Amount Past Due: $xxxx.xx
Address 2

City, State, Zip

This will serve as notice that Master Call Communications, Inc. intends to disconnect your telephone
service. Master Call has decided to take this action, becase it has not received payment for services
since [insert date]. The total amount past due is! [insert amount]. Failure to pay the amount required at
the company's office or to one of its authorized lagents by [insert date] may result in the disconneetion of
local or toll services, An additional charge for reconnection may apply if your service is disconnected.
Payments to an authorized payment agent may result in the untimely or improper crediting of your
account.

The reasons for disconnection of service are [insert reasons]. In order to avoid the disconnection, the
subscriber must take the following action [insett action taken and amount of payment to be made which
is not greater than past due balance, not including nonregulated services]. The carliest date when
disconnection will occur is [insert date],

Please note that the total amount due to avoid qisconmecﬁon of local service is [insert figurc]. The total
amount due for toll charges is [insert figure], Nonpayment of toll charges may result in the disconuection
of toll service but not in the disconnection of local service. [If applicable — The total amount due for
nonregulated charges is [insert figure]. Howevef, nonpayment of nonregulated charges cannot result in
the disconnection of local service or regulated toll service.]

If you wish to contact Master Call to discuss ypur account, please call or send all correspondence to:

Rouslan Tsoutiev, President
Master Call Communications, Inc.
Suite 1109 50 Broadway Phone: (800) 816-7907
New York, New York 10004 Hours: 8:00 a.m. to 5:00 p.m. EST

If your questions are not resolved after you have called Master Call, customers may call the public
utilities commission or Ohio (PUCO), toll free %t 1-800-686-7826 or 1-614-466-3292 or for
TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180 from 8:00 a.m. to 5:00 p.m. weekdays, or
visit the PUCO website at www.puce.ohic.gov.

Residential customers may call the Ohio consumers' counsel (OCC), toll free at 1-877-742-5622 from
8:30 am, to 5:30 p.m. weekdays, or visit the QCC website at www.pickocc.org,




EXHIBIT D

Proposed Mark Area




7/22/2003

Company Name:
dba:
Certificate Number:

Designate Proposed Market Area (PMA) by pu

Proposed rLarket Area (PMA) for

Master Call Communications, Inc.'s

Provision of Local Service

Master Call Communications, Inc.

Select All SBC

Select All Sprint United

Select All Verizon North

fting an "X” in appropriate boxes

[ ILEC | COUNTY [ EXCHANGE PMA
Alitel Ohio 'CHAMPAIGN ‘St Paris ,
“Alitel Ohio FULTON ‘Chesterfield ;
Alitel Ohio 'FULTON Delta B
“Alitel Ohio FULTON i Neapols ]
‘Alitel Ohio 'HARDIN ‘ Kenton B
Aitel Ohio LICKING Trnvile
“Alitel Ohio LICKING _Gratiot *
Alitel Ohio LICKING ‘Marne ;
‘Alite] Ohio LICKING "Newark ;
“Alitel Ohio LICKING St Loisville
‘Alltel Ohio LORAIN ) ‘Columbia Station
‘Alitel Ohio LORAIN V Elyria o
‘Alite] Ohic “MIAMI :Covington I
MM ‘Pleasant Hil ‘
PAULDING JPauldng i
"HANCOCK “Arcadia § ]
" PAULDING Ahur T
, " " DEFIANCE ‘Ayersville ;
-Bascom Mutual ‘SENECA :Bascom :
‘Benton Ridge HANCOCK .Benton Ridge
‘Benton Ridge .HENRY .New Bavaria ;
‘Benton Ridge PUTNAM ‘North Creek .
Buckland :AUGLAIZE :Buckland
CC8S Teloo WILLIAMS |
Century ERIE
Century ‘ERIE
' 'LORAIN !
; 'LORAIN E
‘Century .LORAIN ‘Avon Lake §
‘Century ‘LORAIN ‘Lorain i
Champaign  CHAMPAIGN | ;Tere haute ;
Champaign " CHAMPAIGN [ Urbana e
Chillicothe ‘ROSS ‘Bainbridge [ROS]
Chillicothe JROSS ‘Bourneville
;ROSS Chillicothe
ROSS Clarksburg
ROSS :Frankfort ;
..ROSS Hallsvill E
"IROSS Kingston ; ;
[ROSS londondery )
;ROSS . Massieville ; |
; ‘ROSS ‘Richmondale f
.Cincinnati Bell BUTLER .Bethany-West Chester
Cincinnati Bell BUTLER ;Hamilton L
CincinrafiBell " BUTLER CRelly T




7/22/2003 Proposed Market Area (PMA) for
Master Call Communications, inc.'s
Provision of Local Service
[ wec | COUNTY | EXCHANGE | PMA
Cincinnati Bell BUTLER iSeven Mile 1
Cincinnat Bel " BUFLER ‘Shandon
Cincinnati Bell _ 'CLERMONT .Bethel ;
Cincinnati Bell "CLERMONT .Clermont §
Clncmnatl Bell _.CLERMONT L|ttleNM|am| ‘
Cincinnati Bell CLERMONT ~Newtonsville :
Cincinnati Bell 'CLERMONT 'Wlhémsburg :
.Cincinnati Bell HAMILTON ~‘Cincinnati
‘Cincinnati Bell "HAMILTON ‘Harrison !
Columbus Grove  PUTNAM :Columbus Grove ;
.Conneaut :ASHTABULA :Conneaut ;
Contlnentalv . PAULDING lGrover Hill , ;
C  PUTNAM jCon’unental i
‘Continenial 'PUTNAM _:Miller City :
Doylestown WAYNE ~ Doylestown ;
‘Farmers Mutual HENRY :Okolona_ N
“Fort Jennings “PUTNAM Fort Jennings o
‘Germantown MONTGOMERY :Germantown !
'Glandorf "PUTNAM __Glandort :
‘Kalida PUTNAM Kalida
Lit{le Miami ‘BROWN ‘Fayetteville ;
Litle Miami " WARREN Bulervile !
McClure  ~ " HENRY T MoClure
Middle Point Home VAN WERT N
Minford TTSCIOT0 5
New Knoxville AUGLAIZE New Knoxvile
Noa T ASHLAND " Nova |
Nova .. ASHLAND L Suliven
Oalkwood__ [PAULDING Oaky j
Orwell 'ASHTABULA _Colebrook .
el (T T E—
Orvel ASHTABULA' oz | |
Orwell "HANCOCK “Mount Cory 1
el ’ “Boirmore
r B ‘Gilboa o
"PUTNAM Leipsic -
PUTNAM ~Pandora
TTRUMBULL T T Norkh Bloomield
Oftovile Mutual ™" PUTNAM T Cloverdale
Ottoville Mutual iPUTNAM Ottoville i
Pattersonville :CARROLL _Pattersonville
Ridgevile — HENRY  Riogeulle Gomers E
SBC_ “ADAMS :

SBC,/, Er w
SBC e LT S
>SBCV o e B A
sec

ATHENS 7 T

CBEWMONT L
‘BELMONT

Nelsonwlle )

Bellare
" ‘Bethesda

BarneSVI“e [ P TR PRPYN

Jooe

SBC

BELMONT

CBEWMONT L
CBEIMONT T

‘Somerton
st Clalrswlle

‘Martins Ferry-Bridgeport

LAY S

S 2 K N > X




7122/2003 Proposed Market Area (PMA) for
Master Call ?ommunications, Inc.'s
Provision of Local Service

[ ILEC | COUNTY | EXCHANGE PMA

SBCT BROWN_ | Aberdesn X

:SBC BROWN ‘ Ripley X

SBC 'BUTLER ‘Middletown X

: 'BUTLER Monroe X
‘BUTLER ‘ Trenton X
'CHAMPAIGN ! 'Christiansburg X
CLARK :Donnelsville X
‘CLARK [ JEnen X
'CLARK ‘Medway X
:CLARK NewCarlisle X
[CLARK . North Hampton " X
‘CLARK " Pitchin 'X
‘CLARK """ South Charleston X
;CLARK :South Vienna X
"CLARK “Springfield X
:CLARK ‘Tremont City X
‘COLUMBIANA ‘Columbiana X

'SBC .COLUMBIANA East Liverpool X

8B ~COLUMBIANA ‘East Palestine X

‘SBC ‘COLUMBIANA ? X

SBC " COLOMBIANA X

'SB " COLUMBIANA ™ X

SBC T ‘COLUMBIANA X

SBC .COLUMBIANA X i

SBC .COLUMBIANA T Salinevile X

'SBC 'COLUMBIANA " Wellsville X

BT COSHOCTON Conesville X

SBC ‘COSHOCTON ‘Coshacion X

SBC WCOSHOCTON West Lafayetie X

SBC " CUYAHOGA ‘Bedford X

‘SBC CUYAHOGA ‘Berea X

:SBC .CUYAHOGA ‘Bracksville X

.SBC (CUYAHOGA ... \Chagrin Falls X

‘SBC "TCUYAHOGA " Cleveland X

(SBC CUYAHOGA iGatesMils X

'8BC "CUYAHOGA "’ Hillcrest X

SBC CUYAHOGA JIndependence X

.SBC ‘CUYAHOGA ‘Montrose [CUY] X ;

: 'CUYAHOGA " North Royalton X ;
" CUYAHOGA Olmsted Fail X

SE CUYAHOGA | . Srongsvlle X

SBC 'CUYAHOGA Terrace X E

SBC CUYAHOGA ‘ X |

SBC 'CUYAHOGA X

$8CT T TTTTERE Bloam X

iSBC _ERIE Castalla X !

SBC ERIE Sanduskyv X 3

SBC "FAIRFIELD X i

SBC 'FAIRFIELD X ;

SBC TFAIRFIELD Rushyile TTx

3




7/22/2003

Proposed ALarket Area (PMA) for
Master Call ?ommunications, Inc.'s
Provision of Local Servica

l . MEC .|

" FAIRFELD

COUNTY ~ | EXCHANGE
Sugar Grove

H

FAYETTE

.,Bloommgburg

"FAYETTE

" Jeffersonville

,FAYETTE

Milledgevile

FAYETTE

iWashington Court House ‘

FRANKLIN

“Alton

"FRANKLIN

‘Canal Winchester

;FRANKLIN

.Columbus

.FRANKLIN

DUbhn i Y BT 0 e 1)

" FRANKLIN

Gahanna e
‘Grove C|ty

"FRANKLIN

.Groveport

‘FRANKLIN

‘Harrisburg

.FRANKLIN

:Hilliard

'FRANKLIN

Lockbourne

" FRANKLIN

New Albany

"FRANKLIN

‘Reynoldsburg

.FRANKLIN

‘Westerville

Worthinglon

5 B K 5K < K < D < < BK K B B K K DK K K 5 X X

. e ‘ heShlre e i e
n ~Gallipolis _
;GALLIA _ :Guyan
GALLIA ) _'Rio Grande
GALLIA’ Vinton
[GALLIA :
_[GEAUGA :
o 4'v4’(' EAUG it s vt ot ot
.GREENE o !

‘GREENE

Bellbrook“”"“ e

:GREENE

o Bowerswlle

‘GREENE

“Cedarvile

.GREENE

‘Fairborn

'GREENE

‘Jamestown

" GREENE

:Spring Valley

"GREENE

E

:Xenia

(GREENE

. Yellow Springs-Clifton
:Findlay

"HIGHLAND

Belfast

W,HIGHLAND

_Dawvile [HIG]

“HIGHLAND ~
HIGHLAND

H

~Hilisboro
Marshall

]

JHIGHLAND

§HOCKING

HIGHLAND ™~

lJEFF

SBC T UEFFERSON

SBC JEFFERSON
SBC LAKE

Mmgo Junction )
e StEUbenVl“e B )
" Toronto

Leroy

SBC LAKE

ssc ke

‘Mentor )
_Painesvile

‘X
X
X
X
X
,"x
“
X
X
X
X
‘X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

]

PMA




Proposed ?»larke»t Area (PMA) for

Master Call Communications, Inc.'s
Provision of Local Service

1122/2003

[ ILEC COUNTY |  EXCHANGE PMA
e . * Wekife 5
'SBC . Wiloughby X
sBC ‘Arabia X
"SBC ‘ironton 'X
SBC LUCAS "Holland X
SBC . LUCAS Maumee X
SBC LUCAS ‘Toledo X
'SBC X B Whitehouse X
S | London X
SBC :Sedalia X
‘SBC :South Solon X
'SBC ‘MADISON ‘West Jefferson X
SBC VAHONNG Canfied '
'SBC 'MAHONING ‘ ‘Lowellville X
'SBC ‘MAHONING ‘North Jackson X
'SBC MAHONING :North Lima X
8BC ‘Sebring X
SBC ‘Youngstown X
'SBC_ ‘Fleicher-Lena X
.SBC MIAMI Piqua X
‘SBC ‘MONROE ‘Beallsvile X
'SBC "MONROE 'Garington o “Ex
SBC MONROE " | i
SBC MONROE X
{SBC MONROE X
SBC MONROE X
SBC _MONTGOMERY X
‘SBC CMONTGOMERY T T Dayfn T X
SBC ~ MONTGOMERY  Miamisburg W Carro fion
SBC " MONTGOMERY Vandalia X
SBC ‘MUSKINGUM Dresden X
sec T MUSKINGUM ™~ ‘Fulfonham X
sec MUSKINGUM o “Norwich "X
; Phio X
“Zanesville X
‘Corning X
" Glenford X
New Lexington X
e . RoseVI"e PEp— X
'Shawnee _ X
Somerset X
Thomvile X
T PICKAWAY " NewHolland X
" PORTAGE Awater X
PPORTAGE Kent X
PORTAGE ‘Mantua X
PORTAGE Mogadore X
_PORTAGE _ X
‘PORTAGE X
‘SANDUSKY —




7/22/2003

Proposed Market Area (PMA) for

Master Call Pommunications, Inc.'s
Provision of Local Service

A

“COUNTY _

-SANDUSKY -

B

_ EXCHANGE
;Lindsey

.SENECA

Fostoria

;SENECA

‘New Riegel

"SENECA

Tiffin

" STARK

:Alliance

‘Canal Fulton

o Hartvme s e

Canton

‘Louisville

:Magnolia-Waynesburg

‘Marlboro

:Massillon

:Navarre

‘North Canton

“TSOMMIT

Mniontown

T .

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
R P P £ S R i 8 1 x
‘Greensburg X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

T
‘SUMMIT :Manchester [SUM]

T TRUMBULL ‘Girard §

. TRUMBULL™ ™" ... iHubbard

JRUMBULL ' Kirtland !

TRUMBULL s 'Nlles L LA D W |

_ . TRUMBULL ‘Sharon

TUSCARAWAS ‘gnadenhuﬁen o

. TUSCARAWAS " iNewcomerstown

TUSCARAWAS _Uhrichsville ;

WARREN " Franklin S

e WASHINGTON Belpre

__WASHINGTON ‘Marietta

New Matamoras

WASHINGTON .Newport :

WAYNE :Dalton i

WwooD Perysburg

WYANDOT ’ ‘Upper Sandusky

;Sherwood Mutual DEFIANCE ™ Shewood =~
:Sprint United ‘ALLEN ‘Beaverdam éX
ALLEN Bufon K

iSpnnNtmlmJnlted

(g ALLEN T R iy
Sprint United "ALLEN Delphos X
Sprint United ALLEN Elida .
Sprint United” ™ " ALLEN Gomer X
Sprint United ALLEN “Lafayette X
Sprint United ‘ALLEN Lima X
Sprint United ALLEN ‘Westminster X
Sprint United ~"ASHTABULA ki Andover

Sprint United ' ‘ Jefferson :

Sprint United

"ASHTABULA

New Lyme

Sprint United

ATHENS

-8print United

AUGLAlZE

T GIOUSter ter ey
Waynesf‘ ield

Sprint Unifed " “CHAMPAIGN """ ™"

NorthLewisburg |

PMA




7/22/2003 Proposed Market Area (PMA) for
Master Call ‘bommunlcatlons Inc.'s
Provision of Local Service
l ILEC [ COUNTY | EXCHANGE | PMA |
_CHAMPAIGN | = Rosewood

Spnnt Unlted o
Uni

;CRAWFORD

| Bucyrus

X

Sprlnt United ‘CRAWFORD iLykens X
Sprint United CRAWFORD ~ .New Winchester X
:Sprint United ‘DARKE ‘Ansonia X
“Sprint United 'DARKE o Arcanum X
SprintUned " DARKE Bradford X
Sprint United " "DARKE __ ‘Ge X
'Sprint United DARKE X
Sprint Unlted ‘DARKE Hollansburg™ X
Sor DARKE " Newladson
Sp ' Rossburg X
Sprint United T §Deﬁance X
‘Sprint United ‘DEFIANCE Jewell X
‘Sprint United 'DELAWARE :Sunbury X
:Sprint United :FULTON :Archbold X
Sprint United FULTON Lyons %X
SprintUnited FULTON _ Metamora, X
Sprint United "FULTON ‘Swanton X
SprintUnited  ~ FULTON L Wauseon X
SprintUnfed " HARDIN hda i
‘Sprint United ""HARDIN ‘Alger X
Sprint United :HARDIN .Dunkirk X
Sprint United -HARDIN - “Mount Victory X
"Sprint United HARDIN Ridgeway "~ X
-Sprint United ‘HENRY :Deshler X
-Sprint United ‘HENRY Florida X
-Sprint United .HENRY " Gerald ~ X
SprintUnfed _ HENRY Grefon-Viinta X
Sprint United ' :Hamler X
Sprint United v ‘Holgate X
SprintUnited HI ‘Liberty Center X
‘Sprint United "HENRY "Napoleon X
‘Sprint United ‘HOLMES _BigPrairie X
SprintUnited HOLMES """ """ ‘Genmont X
Sprlnt United THOLMES ™ ‘Holmesville X
Sprint United "HOLMES Killbuck X
“Sprint United ‘HOLMES T ‘Millersburg X
:Sprint United _HOLMES ‘Nashville X
:Sprint United KNOX ‘Centerburg X
-Sprint United ;KNOX ;Danville [KNO] X
Sprin{ United” "KNOX Fredericktown X
Sprint United KNOX X

KNOX Martinsburg B

KNOX Mount Vernon X

Sprint United LICKING Alexandria X
-Sprint United LICKING Croton X
X

Spﬂnt Unlied s s




7/22/2003 Proposed Market Area (PMA) for
Master Call Communications, inc.'s
Provision of Local Service

L ILEC COUNTY B EXCHANGE | PMA |
‘Serint United ™ TIGKING ™ T T ohnstown X
Sprint United " "LICKING _ Pafaskala X
Sprint United 'LICKING ‘Utica-Homer X {
Sprint United LOGAN BeleCenter X :
SorntUnfed " "LOGAN | T Belfontaine T X
Sprint United CLOGAN “DeGraff T i [
Sprint United LOGAN jEastliberty X
“Sprint United TOGAN ; X E
Sprint United LOGAN X ;
Sprint United iLOGAN _Russelis Point X E
-Sprint United 'LOGAN ___iWest Liberty §X E
~Sprint United LOGAN ‘West Mansfield X i
Sprint United ‘LUCAS Richfield Center-Berkey M;X f
‘Sprint United LUCAS ‘Waterville X i
Sprmt Unlted MAHONING _;Berlin Center X ?
"MAHONING - " Damascus X §
MAHONING NorthBenton "X |

‘MARION -Caledonia X
T MERCER N Rodidord X
‘MORGAN Chesterhlll X |
\MORGAN ‘McConnelsville , ;
__MORGAN :Pennsville ;
AN Remerswlle-Hackney :

‘Sprint United

SprintUnited

vSpnnt United

MORROW g i

MORR(

fMounf Gllead

Sprint United

Sprint United

Adamsvile
Frazeysburg

EN

-Sprint United : ‘Crooksville )
Sprint Un|ted ‘PERRY Junction City
' PICKAWAY "~ Mount Stering. |
Sprint United " PORTAGE ClakeMitn
:Sprint United ‘PORTAGE ‘Wayland K
‘Sprint United PORTAGE Windham
‘Sprint Unied PREBLE “Camden T
: PREBLE ‘Eaton ’
; PREBLE _ Eldorado ‘
‘Sprint United 'PREBLE _New Paris
-Sprint Umted PREBLE ‘West Manchester
SprintUnited  ~ " PUTNAM e -
" Adaro
" Belvile :
Butler

fSpr[nt United

‘Sprint United

:Sprint | Umted

‘ poE ]
F5é Be 54 DE BE DE D DE BE D BE D DD D B D B M X MK B D X 3 B

jLexington -

““RICHLAND B
‘RICHLAND - P




7/22/2003 Proposed Market Area (PMA) for
Master Call ‘bommunlcatlons Inc.'s
Provision of Local Service

[ WE ] COUNTY_ [ EXCHANGE _ | PWA
Spnnt United ‘RICHLAND ;Shileh X
‘Sprint United  SANDUSKY Woodvile " " X
Spnnt United .SENECA " GreenSprings X
'Sprint United_ "SENECA 0Id Fort X
:Sprint United .SHELBY Amna X |
SprintUnfed__ SHELBY tis X
Sprint United SHELBY Fort Loramie X
:Sprint United ‘SHELBY ‘Jackson Center X ,:
‘Sprint United ‘SHELBY Sidney X !
SprintUnited ~~~ TRUMBULL :Bristolville X
SprintUnfted~“TRUMBULL """ Carand X
SprintUnited WWTRUMBULL Greene X i
‘Sprint United ‘TRUMBULL {Hartford X i
;Sprint United “TRUMBULL ;Johnston X :
SprintUnited TRUMBULL X ‘
SprlntU 'ted MBULL X

“TRUMBULL X

__.UNION .Byhalia iX
‘Sprint United “UNION iMagnetic Springs X
‘Sprint United "~ UNION™ ‘Marysvilie X
“Sprint United "UNION Milford Center !
Sprint United LLUNION ‘Raymond :
:Sprint United ‘UNION YorkCenter |
SprintUnited___VANWERT | f e
SpinUnled VANWERT |
Sprint United WARREN ;
-Sprint United EWARREN ;
-Sprint United ‘WARREN
:Sprint United ‘WARREN
-Sprint United _WARREN

‘Sprint United~

" WASHINGTON

:Sprint United ‘WAYNE “Apple Creek
:Sprint United WAYNE :Fredericksburg
Sprmt United :WAYNE ookdon
:Sprint United WAYNE Marshaliville

rint United :WAYNE :Orrville

‘Sprint United WAYNE thtman

sprlnt Urifed ™™

‘Sprint Unlted

WAYNE

‘Sprint United WOOD - " Bloomdale :
-Sprint United WoOoD Cygnet
‘Sprint United ~~ 'WOOD . Luckey
SprintUnied ~ :‘wWOOD Moline
\ - [Portage
Rlsmgsun

Sprint United

Sycamore

WOOD

ISENECA

_McCuicheovile "~ "




71222003 Proposed Market Area (PMA) for
Master Call ‘ ommunications, inc.'s
Provision of Local Service
= TCOUNTY | EXCHANGE | PMA
Sycamore ‘SENECA aMelmore
‘Sycamore WYANDOT Sycamore
;Telephone Service Co ,AUGLAIZE Cnderswlle
Telephone Service Co ‘AUGLAIZE Wapakoneta 1
‘United of Indiana ‘DARKE :Union City .
Vanlue 'HANCOCK Vanlue !
Vaughnsville " PUTNAM Vaughnsville %
Verizon North ADAMS | Manchester [ADA] X [
Veerizon North "ADAMS ' ‘Peebles X (
Verizon North "ADAMS ‘Seaman f |
Verizon North ‘ADAMS :West Union . E
‘Verizon North -ALLEN :Spencerville §
VerizonNorth ~~"ASHLAND ‘Ashiand , ;
Verizon North_ ASHLAND ~Hayesville ;
Verizon North ASHLAND Loudonville , 5
VerizonNorth ' ASHLAND :Perrysville ;
Verizon North ASHLAND o .Polk ! i
Verlzon North L ASHLAND Redhaw . ;
Verizon North "ASHLAND ‘Savannah ;
Verizon North ‘ATHENS Albany :
Verizon North ATHENS __ iAmesville ;
Verizon North ATHENS Athens
Verizon North ATHENS . ;Guysville
B 1 T
" ATHENS o
'AUGLAIZE
" AUGLAIZE New Bremen
Verizon Norlh . AUGLAIZE _ St Marys ;
VerizonNorth  'BELMONT T Flushing (
‘Verizon North ‘BROWN .Decatur
VerizonNorth " "BROWN " T " “Georgefown
Verizon North :BROWN .Hamersville ;

VerizonNorth BROWN/ e

Verizon North ~ " BROWN

fVenzon North 'BROWN Russellville
VerizonNorth ~~~ '‘BROWN ;Sardinia ;
VerizonNorth " "BUTLER . ...Morning Sun "
VerzonNoth ~~~ BUTLER COxord T
Verizon North (CARROLL Garolfon "
VerizonNorth ™ "CARROLL Delroy

Verizon North “"CARROLL ;Harlem Springs

Verizon North CARROLL Malvern !
Vi izon North CARROLL Mechamcstown

" __.CHAMPAIGN '

CHAMPAIGN ™

Verizon North

VerizonNorth

Verizon North

lVerlzon North

56 3¢ DK B 3K B DK I B 5K B 5L L DI B D BE B D BE BC 2 D€ B¢ ¢ 3 B B¢ HE 3¢ ¢ p¢ M 5 D 3K X X XK

B H

‘Catawba .

__CLERMONT Felicity ,
‘CLINTON ‘Blanchester ,

‘CLINTON' Clarksville i




7/22/2003 Proposed Market Area (PMA) for
Master Call Communications, Inc.'s
Provision of Local Servica
[ ILEC [ COUNTY | EXCHANGE | PMA |
‘Verizon North ‘CLINTON ‘Martinsville X
‘Verizon North ;CLINTON ;New Burlington X
‘Verizon North LCLINTON New Vienna X
‘Verizon North .CLINTON ‘Port William X
Verizon North CLINTON .Sabina X
‘Veerizon North _CLINTON :Wilmington X
iVerizon North ‘COLUMBIANA ;East Rochester X
Verizon North :COLUMBIANA :Hanoverton X
‘Verizon North ;COLUMBIANA :North Georgetown X
Verizon North 'COLUMBIANA :Winona X
’Venzon North 'COSHOCTON :Cooperdale X
Veerizon North ‘COSHOCTON Warsaw X
Verizon North "‘CRAWFORD ;Crestline X
VerizonNorth . CRAWFORD_ Galion X
Verizon North ‘CRAWFORD :New Washington X
Verizon North 'DARKE North Star X
‘Verizon North .DARKE ;Yorkshire X
‘Verizon North :DEFIANCE Hicksville X '
Verizon North "DEFIANCE ‘Ney X i
:Verizon North .DELAWARE {Ashley X |
Verizon North ;DELAWARE ;Cheshire Center X
Verizon North 'DELAWARE Delaware X
VerizonNorth " ~DELAWARE ~_Kilbourne X |
) 'DELAWARE “Ostrander 7 x
'DELAWARE {Radnor X |
_ DELAWARE ,Rathbone X
: ‘ERIE :Berlin Heights X
:Verizon North ‘ERIE B ‘Huron X i
:Verlzon North ‘ERIE  Keleyslsland "X ;
VerizonNorth ~~ "ERIE i Milan X
VerizonNorth ™ "FARFIELD CAmanda X
Verizon North "'FAIRFIELD Baltimore X
‘Verizon North "FAIRFIELD ‘Bremen X
VerizonNorth ~ “FAIRFIELD Millersport X
VerizonNoth  "FARFELD T Pleasantvilie X
Verizon North CFULTON T ‘Fayette X
Verizon quth M‘GUERNSEY N :Byesville X
Verizon North _,GUERNSEY ‘Cambridge X
Venzon North HANCOCK ‘Arlington X
.Venzon  North " McBomb T x
Verizon North HA :Mount Blanchard X
Verizon Northwww . ‘Rawson X
: Van Buren X
Forest X
- Bowerston X
{Cadiz X
- - X
» S Jewett X
;Verlrzop VN‘q'r‘th‘r' ' Scio X

11




7/22/2003 Proposed Market Area (PMA) for
Master Cali Communications, Inc.'s
Prowsﬂ)n of Local Service
[ ILEC | COUNTY o | EXCHANGE | PMA
VerizonNorth ~—HIGHLAND ‘Greenfield
VerizonNorth " HIGHLAND iLeesburg”
Verizon North HIGHLAND Lynchburg :
Verizon North "HIGHLAND ™ _ __;Mowrystown
Verizon North” "HIGHLAND ™ iSinking Spring *
'Verizon North ‘HOCKING ‘Laurelville
‘Verizon North JHOCKING §Logan $
i Berlln

(Verlzon North ‘HURON

Venzon North 'HURON

Verizon North :HURON
rizon North "HURON

Venzon North

Verlzon Noth

Verizon North

Verizon North

Venzon 0 s 1 i i

Verizon North “JACKSON

Verizon North JEFFERSON

Verizon | North JEFFERSON

Verizon North " JEFFERSON "

Verizon Noth ~— "JEFFERSON Briliant “

‘Verizon North JEFFERSON aDl!lonvale-Mt Pleasant

Verizon North -JEFFERSON
- VerizonNorth  JEFFERSON .Richmond "~ "

Verizon North JEFFERSON “Smithield

Verizon North JEFFERSONW . Tiltonsville ;

Verizon North —~~ [AWRENCE (Chesapeake ;

VerizonNorth ~— LORAIN N Grafton

iVerizon North LORAIN . North Eaton !

Verizon North LORAIN :Oberlin :

Verizon North LORAIN ‘Wellington X

Verizon North ‘LUCAS ;Curtice-Oregon

‘Verizon North LUCAS _iSybania_

VerizonNorth ~~ MADISON ;Resaca

‘Verizon North _MARION :Green Camp

‘Verizon North MARION Larue

Verizon North MARION ~Marion ‘

Verlzon Noth MARION B Prospect

Verizon North ~ MARION __Waldo é

Verizon North "~ MEDINA " Brunswick ;

'Verizon North .MEDINA - " Chatham

Verizon North ™~ ‘MEDINA™"" "I Homenvie

Verizon North ,, AT T Lodi

Verizon North ‘Medina

Sev1||e ST—

‘Sharon Center
;Spencer

12
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7/22/2003 Proposed Market Area (PMA) for
Master Call Communications, Inc.'s
Provision of Local Service

[ WEC T COUNTY |  EXCHANGE | PWA |
‘Verizon North MEDINA {Valley City X
Verizon North _ MEDINA Wadsworth X
Verizon North MEDINA iWestfeId Center X
Vi izon North MEIGS Letart Falls iX
Verizon North 'MEIGS :Pomeroy X
VerizonNorth ____ MEIGS Porland X
Verizon North ‘MERCER T Coldwater X
Verizon North ‘MERCER ___iFortRecovery X
‘Verizon North "MERCER " Maria Stein X
Verizon North 'MERCER X
Verizon North " MIAMI X
Verizon North MIAMI X
‘Verizon North "MIAMI ) ¢
:Verizon North ‘MIAMI X
Verizon North " MONTGOMERY ™™™ X
:Verizon North .MONTGOMERY X
Verizon North MONTGOMERY X b
Verizon North MONTGOMERY X 5
‘VerizonNorth .MONTGOMERY |
Verizon North __MONTGOMERY ‘
Verizon North MONTGOMERY

MUSKINGUM ;
Verizon North ™" ~'NGBLE )
Verizon North " NOBLE ‘
‘Verizon North NOBLE )
Verizon North OTTAWA ;
VerizonNorth JOTTAWA 5 i
Verizon North “OTTAWA le e X |
VerizonNorth ~— " “OTTAWA Harbor X
Verizon North ™ OTTAWA Port Clinton X f
Verizon North ‘OTTAWA PutinBay X
Verizon North ‘PAULDING X
Verizon North " PAULDING ™~ i
VerizonNoth ~ PICKAWAY ‘ X
VerizonNorth  PICKAWAY X
\ ""PICKAWAY _Wiliamsport X
Verizon North " "PIKE™ 1 Beaver X
Verizon North ™ "PIKE Idaho X
‘Verizon North i X :
Venzon Norlh o X
Verizon North , - X
VerizonNorth  PREBLE T X
VerizonNorth " 'PREBLE 1 West Alexandria X
Verizon North” RICHLAND _Pymouth X
Venzon Noth SANDUSKY Clyde X
Verlzon North ™ SANDUSKY o Helena X
Verizon North™ " sC0T0 """ 1 porgmaith x

13




7/22/2003

Proposed Market Area (PMA) for

Master Call Communlcatlons, Inc.'s

PFOVISIOH of Local Service

[ LEC

1

_GOUNTY ]
o SENECA PPN [P S
'SENECA _

"~ EXCHANGE
Athca s s Song 1o i S i

SENECA

CA e
K
Verizon North 'STARK B
Venzon North .STARK ;Paris
Verizon North STARK o Mimet
SUMMIT .Montrose [SUM]
‘Baltic

JUSCARAWAS .1
SC.

Bolivar

5654 5< BC < D4 B¢ >< >€ 54 B¢ 54 >4 3¢ B¢ B¢ > ¥

Verizon North TUSCARAWAS _iNew Philadelphia
\(enzothorth TUSCARAWAS Strasburg
VerizonNorth ~~ ‘“TUSCARAWAS

Verizon North ™ UNION

Venzon North ‘UNION

Verizon North VAN WERT

VerizonNorth

Verizon North - Willshire-Wren "
Verizon North VINTON ' ‘McArthur y
Verizon Noth ~~ "VINTON o ‘Wilkesville

- " ‘WASHINGTON :Barlow

Verlzon North WASHINGTON B :Beverly ‘
Venzon North "WASHINGTON Lowell ;
Verizon North ;WASHINGTON B ;Lower Salem 1
Verizon North ‘WASHINGTON : *
Vertzon North WAYNE ; ,
Verizon Nortn " "WAYNE R |
VerizonNorth ~~ "WAYNE ™~ " West Salem

Verizon Norin ™™™ WILLIAMS "

Verizon North WiLLiaMs

Verizon North WiLLiams

:Verizon North ‘WILLIAMS Evansport

Verizon North " WILLIAMS T  Montpelir

VerizonNorth  WILLIAMS Pioneer

Venzon North WILLIAMS B  West Umty o
‘WOOD :Bowling Green !

Venzon Notth

Verizon North
Verizon North

_;Pemberville
;Wayne-Bradner

Verizon Northﬂ
Venzo North
Verizon North

Verizon North

WYANDOT

S D o B DE S SE 5E 5 BE B 5 B I C B D 5 pe 2 54 5E 3E e B B 5 BB B4
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Proposed ?\Larket Area (PMA) for

7/22/2003 ‘
Master Call Communlcatlons Inc.'s
Provnsmn of Local Service
l _ LEC COUNTY , | EXCHANGE ﬂ
Verizon North WYANDOT Wharton X
.Wabash Mutual 'MERCER ;

Western Reserve

Western Reserve

LASHTABULA

ASHTABULA

Dorset

‘Geneva

Western Reserve | ASHTABULA Kingsville a
‘Western Reserve ~ :ASHTABULA .Pierpont f
‘Western Reserve ~_ASHTABULA ‘Rock Creek i
‘Western Reserve ‘ASHTABULA  Trumbull :
‘Western Reserve ‘ATHENS ‘Coolville ;
‘Western Reserve .BELMONT .Centerville [BEL] i
Western Reserve BELMONT Morristown *
'Western Reserve BELMONTW o ,Powhatan Point
- CGEAUGA T ‘Bainbridge [GEA]
Western Reserve ~GEAUGA Chardon
\Western Reserve __ ‘GEAUGA .......East Claridon
Western Reserve GEAUGA :Huntsburg :
‘Western Reserve GEAUGA Middlefield
Western Reserve GEAUGA Montville :
‘Western Reserve ;GEAUGA ;Newbury :
Western Reserve ‘GEAUGA ‘Parkman :
Western Reserve ~ GEAUGA Russell ;

! ‘GEAUGA ‘Thompson 5

Western Reserve

ERNSEY

__Cumberland

Western Reserve GUERNSEY :Fairview R
:‘Western Reserve ‘GUERNSEY Old Washmgton : !
‘Western Reserve  .GUERNSEY ‘Quaker City §

Western Reserve  HARRISON "Hopedale ‘

Western Reserve ,JEFFERSON .Bloomingdale

Westem Reserve _ LAKE Madison T
Wester Reserve  LAKE " Pery T
V\{estern 'Reserve ‘MEDINA ‘Hinckley

.Western Reserve ‘MEIGS iChester

Westem Reserve ™ PORTAGE " """ Aurora !

Western Reserve :PORTAGE L ‘Hiram ; ‘
Western Reserve  SUMMIT _Hudson
‘Western Reserve  SUMMIT :Northf jeld

‘Western Reserve

SUMMIT

Peninsula

Westem Reserve  'SUMMIT [ Richfield
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EXHIBIT E

Interconnection Agreement Negotiation Request Letter




JUL-22-2003 16:54 P.G2
Master Call Comnnrnications, Inc

2y 50 Broadway Suite 1109

New York, NY 10004

Tel, (212) 324-1221, Fax (212) 324-1220

Tuly 21, 2003

Ms. Renee L. Ragsdale
Verizon Service Corporation
Wholesale Markets — Interconnection Negotiations
600 Hidden Ridge HQE0IBT5
Irving, Texas 75038

Dear Ms. Ragadale,

Master Call Communications, Inc. pursuant to Section 251 and 252 of
Telecommunications Act of 1996 would like to commence negotiations to obtain
Comprehensive agreements for the states of N L York, Massachusetts, New Jersey,
Pennsylvania, Florida, California, Texas, Oregon, Ohio, and Washington.

'‘We have received CLEC certification on New York, California, and Washington and
have applied for certification i Massachusetts, New Jersey, Pennsylvania, Florida,
Texas, Oregon and Ohio. Where appropriate these negotiations should include the ability
to resade Verizon Voice Mail, Inside Wire, Dirf:ctory or any other resale products that are
ouly offered by Verizon under contractual agreements,

Thank you for your prompt attention to this matter, Pleage contact me at 212-324-1221 x
601 to begin negotiations.

If there are any questions X can be contacted on 212-324-1221 x 601.
Sincerely,

et [l

Stanley H. Golove
Vice-President — Network Planning and Carrier Relations
Sgolove@Moctelco.Com

TOTAL P.@2




EXHIBIT F

Replacement SRF Pages No. 2 and No. 8




Telephone Service Requirements Form

~ Page 2-

o language regarding subscriber billing adjustments for local

exchange servic

e, as cited in 4901:1-5-16; and,

o language regarding denial or disconnection of local and /or toll
service, including the requirements for the reconnection of local

and/or toll service, as cited in 4901:1-5-17.

Check the boxes below to attest that the provider shall adhere to
the following criteria when the provider implements cancellation
of service policies and/or requests an advance payment:

X Cancellation of Service:

When a customer cancels an application. for service prior
to the start of service or prior to any special construction,

no charge
below:

th
o

ca
th

5 will be imposed except for those specified

Where the company has notified a customer or
prospective customer of the possibility that
special expenses may be incurred in connection
with provisioning the customer’s service, and then

e company does incur such expenses. Expenses
uld include special construction, or where

special arrangements of facilitics or equipment
have begun before the company received a

ncellation notice. The charge will be equal to
e costs actually incurred, less net salvage;

a Advance Payment:

Advance Fayment means a payment that may be required
by the company as a means of being compensated for

extraordin

ary expenses, including, but not limited to,

special construction costs associated with a particular

service ins

[x} 3. SURCHARGES

tallation.

The company shall not assess separately any taxes, fees or surcharges,
other than government-approved sales taxes imposed directly on the end

users, without secking

Provider’s Name: Master Call Communications, Inc.
CaseNo, - -CT-ACE
Issued: June 27, 2003

Commission approval under the appropriate




Telephone Service Requirements Form - Page 8-

0

b.  An emergency is an occurrence or set of circumstances in which
conditions pose imn}cdiate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an

originated call of short duration to a governmental emergency
service agency in order to seck assistance for such an emergency.

3. ALTERNATIVE OPERATOR SERVICES

The following applies to |the provision of alternative operator services
(AOS) including Inmate Facility Services. (See, also, Case No. 88-560-TP-

COI, December 30, 1991 Supplemental Opinion and Order and February

97,1992 Entry on Rehearing):

Preceding the maximum pperator-assisted surcharges set forth in the text
of the proposed tariff, lTas well as preceding the operator-assisted

surcharges set forth in the price list attached to the proposed tariff, the

service provider must insert a statement which specifies whether the rates

as set forth apply to the provider's provision of traditional operator

services, alternative operakor services (AOS), or both.
(A) Definitions

(1) AOS are those services provided by the provider in which the

customer and t‘he end user are totally separate entities. The
provider contracts with the customer to provide the AOS;

however, the provider does not directly contract with the end
user to provide ‘the services even though it is the end user who

actually pays for the processing of the operator-assisted calls.

These do not inélude coin-sent calls.

(2) Traditional operator services are those scrvices provided by the

provider in whilch the end user has a customer relationship with

the provider, the provider contracts with the customer/end

user to provide} the services, and the customer/end user pays
for the actual processing of the operator-assisted calls.

(B) AOS Service Parameters

(1) Local operator-assisted calls:

For local opera‘tor—assisted calls, both live and automated, the

AOS provider shall not charge the billed party more than the

TLEC's price hst} rates for traditional local operator-assisted calls

in the same exc‘hangc. This requirement includes both the Jocal
usage mte (either flat-rate per call or a minute-of-use rate per

Provider’s Name: Master Call Communications, Inc,

CaseNo. -

~CT-ACE

Issued: June 27, 2003






