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March 31, 2004

Ms. Renee Jenkins, Executive Secretary
Public Utilities Commission of Ohio

180 East Broad Street

Columbus, OH 43266-0573

Re: GLOBAL TELDATAI, LLC

Dear Ms. Jenkins: 0«/,__ 4{ Cp (Q _7—? _ F} i

Enclosed herewith for filing with the Commission please find an original and seven (7) copies of the above-
referenced company's Application for a Certificate of Public Convenience and Necessity to provide resold
competitive local and long distance telecommunications services in SBC exchanges.

Also enclosed is a duplicate of the letter. Please date-stamp the enclosed duplicate letter and retum same
to me in the enclosed postage-paid envelope.

Should you have any questions concerning this matter, please contact my assistant Beth Ronfeldt, or me.
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The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM

Effective: 7/23/2003 . o
{Pursuant to Caie N:s(.: ;;’.gaa-rp-cm and)%-ssa-TP-COI) RECEIVED DOCKETIKE DIV
In the Mattet of the Application of ) i - :
GLOBAL TELDATA, INC. ) caseo. 0 . JOMRAPR-) Ny kﬁ__
to Provide Interexchange and Local Exchange Services )
Name of Registrant(s) GLOBAL TELDATA, INC. P U C O

DBAs of Registrant(s)
Address of Registrant(s) 4646 N. Ravenswood Avenue, Chicago, IL 60640
Company Web Address www.globalteldata.com

Regulatory Contact Person(s) _Mark Lieberman Phone (773) 878-3161 Fax (773) 878-3820
Regulatory Contact Person’s Email Address mark lieberman@alobalteldata.com
Contact Person for Annual Report _Mark Lieberman Phone (773) 878-3161
Consumer Contact Information __Mark Lieberman Phone (773) 878-3161
Date TRF Docket No. - - CT-TRF or - - TP-TRF
Motion for protective order inclided with filing? O Yes No
Motion for waiver(s) filed affecting this case? [ ves No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check ail applicable): Kersaxe) Oiec Mciec [JoMmrs [JAOS

[ Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

L. Pleasc indicate the reason for submitting this form (check one)
0 1 (AAC)  Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
[0 2 (ABN) Abandonment of all Services
[ a. CLEC (90-day approval, 10 copies) [Jb.CTS (14-day approval, 10 copies) [ ¢. ILEC (NOT automatic, 10 copies)
3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item Ne.15.
7 a. Switched Local [0 b. Non-switched locat ~ [Jc. CTS d. Local and CTS [ e. Other (explain)
4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
5 (ACN)  LEC Application to Change Name (30-day approval, 10 copies}
(AEC)  Carrier-to-Carrier Contract Amendment to an agreement approved in aNAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
7 (AMT) LEC Merger (30-day approval, 10 copies)
8 (ARB)  Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
9 {ATA)  Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
[Ja  Tier | (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
i Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
[lii.  New End User Service, which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with OCC
for Tier 1 residential services {0-day filing, 10 copies)
Oiii.  New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copics)
Oiv.  New Carrier-to-Carrier Servics, which has been preceded by a 30-day pre-filing with Staff' (0-day filing, 10 copies)
Ov. Change in Terms and Conditions, textual revision, correction of etror, etc. (30-day approval, 10 copies)
[dvi.  Grandfather service (30-day approval, 10 copies)
Ovii.  Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
O viii.  Withdrawal of Tier 1 service must be filed as an “ATW," not an "ATA” - see item 12, below
b Reclassification of Service Among Tiers (NOT automatic, L0 copies)
(e Textual revision with na effect on rates for non-specific or non-tier service (30-day approval, 10 copies)

Oooo OO0 x
o

[0 10 (ATC) Application to Transfer Certificate (30-day approval, 7 copies)
O 11 (ATR) LEC Apptication to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
0 12 (ATW) Application to Withdraw a Tier 1 Service
a.  CLEC (50-day approval, 10 copies) (] b. ILEC (NQT autornatic, 10 copies)
[ 13 (Cl0)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
O 14 (NAG) Negotiated Interconnection Agreement Between Cartiers (0-day effective, 90-day approval, B copies)
O 15 (RRO)  For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
O 16 (SLF)  Self-complaint Application
[ a  CLEC only -Tier 1 (60-day automatic, 10 copies)
O] b Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
[ 17 (UNC) Unclassified (explain) (NOT automatic, 13 copies)
[0 18 (ZTA)  Tariff Application Involving only Tier 2 Services
[d a  NewEnd User Service (0-day notice, 10 copies)
[0 b Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
[0 ¢ Withdrawal of service (0-day notice, 10 copies)
O 19 Other  (explain) (NOT automatic, 15 copies)
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THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

ond

a

OoonOo

20 Introduction or Extension of Promotional Offering
21 New Price List Rate for Existing Setvice

Tier 1 [db. Tier2

22 Designation of Registrant's Process Agent(s)
23 Update to Registrant's Maps
24 Annual Tariff Option for Tier 2 Services — indicate which option you intend to adopt to maintain the tariff, NOTE, changing options is only

permitted once per calendar year,

(] Paper Tariff

[ Electronic Tariff, If electronic, provide the tariff’s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice, 7 copies)

O 25 Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page 1 of this form for carrier-to-carvier comtract

amendments) CTR Docket No. - - TP - CTR (Use same CTR number throughout calendar year)
I, Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1) and
above) indicate, at a minimum, the types of cases in which the exhibit is required:
0 | A copy of any motion for wgivel: of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls any automatic
timeframe associated with this filing.
P HNE] Completed Service Requirements Form.
| B 1 3. 9] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) Exhibit A
B3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone utility in the State
of Ohio. Exhibit B
K13 Brief description of servige(s) proposed. Exhibit C
[3a, 3d] Explanation of whether applicant intends to provide [J resold services, [ facilities-based services, or B bath tesold and facilities-based
- ’ services. Exhibit D
8 | pab, 3q] Explanation as to whether CLEC currently offers CTS services under separate CTS agthotity, and whether it will be including those services
’ within its CLEC filing, or maintaining such CTS services under a separate affiliate. Exhibit E
[3a-b, 3d] Explanation of how the proposed services in the proposed market area are in the public interest. Exhibit F
[3a-b, 3d] Description of the proposed market area. Exhibit G
13a-b, 3d] Description of the class of customers (e.g., resid business) that the applicant intends to serve. Exhibit H
[3ab, 3d] Documentation attesting to the applicant’s financial viability, including, at a minimum, a pto forma income statement apd gbalance sheet, If
~ i the pro forma income statement is based upon a certain geographical arca(s) or information in other jurisdictions, please indicate. Exhibit |
K | [ad) Docurélerrllt.aéislj attesting 1o the applicant’s technical and managerial expertise relative to the proposed service offering(s) and proposed service
area. Exhibil
B | [3a-d] Documentation indicating the applicant’s corporate structure and ownership. Exhibit K
& | [3a-b, 3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of Ohio, include
’ that certification number. Exhibit L
(3, 3d] Verification that the applicant will maintain local telephony recotds separate and apart from any other accounting records in accordance with
N i the GAAP. Exhlbit M
[3a-h, 3d] Verification of compliance with any affiliate transaction requirements. Exhibit N
® | b, 34 Explanation as to whether rates are derived through (check all applicable):
i interconnection agreement, [ retail tariffs, or [ resale tariffs. Exhibit O .
B4 | {1,3a-b, 3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement. Exhiblt P
i i i i i j i i h eiving dial tone.
[3acb, 3d, Oalivii)] ]é);]:ll?;;tgn of whether applicant intends to provide Local Services which require payment in advance of Customer receiving
] gixz?l:";d Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable). Exhibit R
[38b, 34, 8] Letters requesting negotiation pursuant o Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed timeline for
= T construction, interconnection, and offering of services to end users. Exhibit §
B | [3.47,10-11,13] Certification from Ohio Secretary of State as to party's proper standing (domest'ic or foreign_corporation, authorized use of fictitious name,
T ’ etc.). In transfer of certificate cases, the transferee's good standing must be established. Exhibit T
B | [3-4,7,10-11,13] List of names, addresses, and phone numbers of officers and directors, or partners. Exhibit U
3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize. Exhibit V
O ;[,_ll’i"g'm'“ 16| Copy of superseded taiff sheet(s) & price lst(s), if applicable, marked as Exhibit A.
O 91’]4 DAO-L3.16- Copy of revised tariff sheets & price lists, marked as Exhibit B.
M 111 Provide a copy of any customer application form required in order to establish residential service, if applicable. Exhibit W
[1-2.4-79,12- Description of and rationale for proposed tariff changes, including a complete de;cription of the sc;v_ice(s) proposed or affectc_d‘ Specify.for
O 1316 lé ) 4) each service affected whether it is [] business; [] residence; or [] both. Also indicate whether it is a o switched or o dedicated service.
> Include this information in either the cover letter or Exhibit C.
o g 1 1%)’416931(;‘(.; %) Spevify which notice procedure has been utilized: [0 direct mail; O3 bilt insert; [ bill notation or [ electronic mail.
26_2’1 ] ’ : NOTE: Tier 1 price list increases must be within an approved range of rates.
12,4-5,9a(v),
0 | 9v,10,12-13,16, Copy of real time notice, which has been provided to customers.
18(b-c),20-21)
[1.2,5.9a(v),
0| 11321 Affidavit attesting that customer notice has been provided.
(increase only))
L] {[2.12] Copy of Notice, which has been provided to ILEC(s).
L | [2.12] Listing of Assigned (NPA) NX3('s where in the LECs (NPA) NX3('s would be reassigned.
[24,10,12-13,] List of Ohio counties specifically invoived or affected.
O [ 4] The interconnection agreement adopted by negotiation or mediati
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority to conduct
O | us operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this Commission of any Form

401, 463, and/or 489 which the applicant has filed with the Federal Communications Commission.
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[15] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio Secretary of

State.

24) Affidavit that total price of contract exceeds total cost of all regulated services.

[5,13] New title sheet with proposed new company name.

X oo a

(L3,13] For CLECs, List of Ohio exchanges the applicant intends to serve (Use apreadsheet from:

=

]

hitp.//erww puc. state.oh.us/puco/forms/form.cm?doc_id=357). Exhibit X

Maps depicting the proposed serving and calling areas of the applicant.

[1,3a-b,3d,7,

10,13,23]

If Mirroring Large ILEC exchanges for both serving area and local calling areas: * Serving area must be clearly reflected on an Chio
map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large ILEC/CLEC territory, and listing
the involved exchanges. * Local calling areas must be clearly reflected on an Ohio map attached to the tariffs, and/or clearly delineated in
tariffs, including a complete listing of each exchange being served and all exchanges to which local calls can be made from each of those
exchanges. Exhibit Y

If Self-defining serving area and/or local calling area as an arca other than that of the established ILEC exchange(s): » Serving Area must
be clearly teflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the involved exchanges. = Local
Calling Areas must be described in the tariff through textual delineation and clear maps. Maps for self-defined serving and local calling
areas are required 1o be traced on United States Geological Survey topography maps. These maps are the Standard Topographic

Quadrangle maps, 7.5 minute 1:24,000.

Other information requested by the Commission staff.

B Tnitial certification that includes Tier 2 Services — indicate which option you intend to adopt to maintain the tariff.
[ Paper Tariff [ Electronic Tariff. If electronic, provide the web address for taridf:

IIL

Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as well
as all pertinent entries and orders issued by the Commission with respect to these issues, Further, registrant herehy
affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service Requirements
Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
Sales tax

B Minimum Telephone Service Standards (MTSS)
Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
O 1+ IntraLATA Presubscription

SER VICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]
Emergency Services Calling Plan [Required if toll service provided]

Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

Limitation of Liability Language [Required for all who have tariff langnage that may limit their liability]

Termination Liability Language [Required for all who have early termination liability language in their tariffs]

Service Connection Assistance (SCA) [Required for all LECs]

Local Number Portability and Number Pooling [Required for facilities-based LECs]

Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated
services)

HRROXX

<

O

List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the Consumer
Services Department on behalf of the applicant regarding end-user complaints:

Mark Lieberman

GLOBAL TELDATA. INC.
4646 N. Ravenswood Avenue
Chicago, IL 60640

{773) 878-3161
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V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at
the Commission on behalf of the applicant:

Patrick D. Crocker, Attorney

Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica Building

Kalamazoo, Ml 48007

(269) 381-8844

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated,

VL. List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the Consumer
Services Department on behalf of the applicant regarding end-user complaints:

Mark Lieberman

GLOBAL TELDATA. INC.
4646 N. Ravenswood Avenue
Chicago, IL 60640

(773) 878-3161

AFFIDAVIT
Minimum Telephone Service Standards

[ am an attorney for the applicant company, Global Teldata. Inc., and am authorized to make this statement on its behalf. I attest that these
tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. 1 understand that the Minimum Telephone Service

Standards, as modified and clarificd from time to time, supercede any contradictory provisions in our tariff. We will fully comply with the rules of
the state of Ohio and understand that noncompliance can result in various penalties, including the suspension¥ our certificate to operate within the

state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct.

Executed on March 30, 2004 at Kalamazoo, MI.
Date) (Location)

/ 3/30/04
Patrick D. Crocker 7 (Date)

authorized agent of the applicant.

YERIFICATION

1, Patrick D. Crocker verify that I have utilized, verbatim, the Commission's Telecommunications” ‘Agblication Form and that all of the

information submitted here, and all additional information submitted in connection with this case, i gﬂﬁd coyfect to the best of my knowledge.

pd / / 3/30/04
Patrick D. Crocker r 4 (Date)

* Verification is required for every filing. It may be signed by counsel or an officer of thi q licant, or an authorized agent of
the applicant.

Send your completed Application Form, inciuding all required attuchments as well as the required number of copies, to:
Publie Utilities Commission of Ohio
Attention: Docketing Division  (or to the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793
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TELEPHONE SERVICE REQUIREMENTS FORM
Pursuant to Case Nos. 99-998-TP-COIl and 99-563-TP-COI

The provider affirms that it is in compliance with Commission directives concerning the following
checked items, and that this represents an up-to-date listing of applicable "generic” service
requirements. The provider understands that this in no way supersedes the context of the
applicable Commission orders described below. Unless otherwise specified, this language
replaces the need for related language to be contained in the provider's tariff.

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS
PROVIDERS {unless otherwise noted):

X 1. SALES TAX (See also Case No. 87-1010-TP-UNC)

Certain telecommunication services, as defined in the Ohio Revised Code, are
subject to state sales tax at the prevailing tax rates, if the services originate, or
terminate in Chio, or both, and are charged to a subscriber's telephone number
or account in Ohio.

XI 2. MTSS TARIFF REQUIREMENTS

[X] The provider attests that its tariff includes:

0]

provider-specific language addressing the deposit method (as cited in
4901:1-5-13) adopted by the company and approved by the
Commission;

Toll Caps (choose one):

[] language addressing the provider-specific parameters of toll
caps approved by the Commission, OR

X not applicable since the provider has not chosen to incorporate
toll caps.

language regarding establishment of service, including requirements
to establish creditworthiness, as cited in 4901:1-5-13;

language regarding residential service guarantors, as cited in 4901:1-
5-14;

language regarding subscriber bills, as cited in 4901:1-5-15;

language regarding subscriber billing adjustments for local exchange
service, as cited in 4901:1-5-16; and,

language regarding denial or disconnection of local and/or toll service,

including the requirements for the reconnection of local and/or toll
service, as cited in 4901:1-5-17.

3/31/04




Telephone Service Requirements Form -Page 2-

Check the boxes below to attest that the provider shall adhere to the
following criteria when the provider implements cancellation of service
policies and/or requests an advance payment:

Cancellation of Service:

When a customer cancels an application for service prior to the
start of service or prior to any special construction, no charges
will be imposed except for those specified below:

Where the company has nofified a customer or
prospective customer of the possibility that special
expenses may be incurred in connection with provisioning
the customer’s service, and then the company does incur
such expenses. Expenses could include special
construction, or where special arrangements of facilities or
equipment have begun before the company received a
cancellation notice. The charge will be equal to the costs
actually incurred, less net salvage; '

Bd Advance Payment:

Advance Payment means a payment that may be required by
the company as a means of being compensated for
extraordinary expenses, including, but not limited to, special
construction costs associated with a particular service
installation.

3. SURCHARGES

The company shall not assess separately any taxes, fees or surcharges, other
than government-approved sales taxes imposed directly on the end users,
without seeking Commission approval under the appropriate procedures required
by the Commission. Generally, the Commission will not grant the inclusion of
gross receipts tax as a separate item on the bill unless special circumstances so
warrant and the Commission specifically approves same. The company shall not
place a separate line item on a customer's bill without sending notice to all
customers informing them of the new line item charges in accordance with
Commission-adopted notice procadures.

The customer is responsible for the payment of all state, local and E9-1-1 taxes,
surcharges, utility fees, or other similar fees for which the end user is directly
respansible and that may be levied by a governing body or bodies in conjunction
with or as a result of a service furnished under a tariff on file with the Public
Utilities Commission of Ohio. These charges may appear as separate line items
on the customer's bill, as opposed to being included in the rates contained in a
tariff. Any such line item charges will be reflected in the company’s tariff.

Provider's Name: GLOBAL TELDATA II, LLC
CaseNo.__-____ -TP-___
CaseNo._ - - -TRF
lssued: March 31, 2004
{Dale Filed)




Telaphone Service Requirements Form -Page 3-

04 4. 1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-COI, Guideline X.)

a. General

IntraLATA Presubscription is a procedure whereby a subscriber designates
to the Telephone Company the carrier which the subscriber wishes to be the
carrier of choice for intralATA toll calls. Such calls are automatically directed
to the designated carrier, without the need to use carrier access codes or
additional dialing to direct the call to the designated carrier. IntraLATA
presubscription does not prevent a subscriber who has presubscribed to an
intraLATA toll carrier from using carrier access codes or additional dialing to
direct calls to an alternative intraLATA toll carrier on a per call basis.

IntraLATA Presubscription will become effective upon the initial offering of
certified local exchange service.

b. IntraLATA Presubscription Options

Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intraLATA toll calls subject to presubscription.

Option B: Subscriber may select herfhis interLATA tfoll carrier as the
presubscribed carrier for intraLATA toll calls subject to presubscription.

Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's interLATA toll camrier as the presubscribed
carrier for intraLATA toll calls subject to presubscription.

Option D; Subscriber may select no presubscribed carrier for intraLATA toll
calls subject to presubscription which will require the subscriber to dial 2
carrier access code to route all intralLATA toll calls to the carrier of choice for
each call.

¢. Rules and Regulations

Subscribers of record will retain their current dialing arrangements until they
request that their dialing arangements be changed.

Subscribers of record or new subscribers may select either Options A, B, C,
ot D for intralLATA Presubscription.

Subscribers may change their selected Option and/or their presubscribed
intralLATA toll carrier at any time subject to charges specified in Paragraph E,
below.

Provider's Name; GLOBAL TELDATA Ii, LLC
CaseNo.__-____-TP-___
CaseNo_ - -
Issued: March 31, 2004

(Date Filed)

-TRF




Telephone Service Requiremants Form -Page 4-

IntraLATA Presubscription Procedures

New subscribers will be asked to select an intraLATA toll carrier(s) at the
time the subscriber places an order to establish local exchange service with
the Telephone Company. The Telephone Company will process the
subscriber's order for intraLATA service. The selected carrier(s) will confirm
their respective subscribers’ verbal selection by third-party verification or
return written confirmation notices. All new subscribers' initial requests for
intraLATA toll service presubscripion shall be provided free of charge.

If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the
Telephone Company will read a random listing of all available infraLATA
carriers to aid the subscriber in selection. If selection is still not possible, the
Telephone Company will inform the subscriber that he/she will be given 80
calendar days in which to inform the Telephone Company of an intraLATA
toll carrier presubscription selection free of charge. Until the subscriber
informs the Telephone Company of his/her choice for intralLATA toll carrier,
the subscriber will not have a presubscribed intraLATA toll carrier, but rather
will be required to dial a carrier access code to route all intraLATA toll calls to
the carrier(s) of choice. Subscribers who inform the Telephone Company of a
choice for intralLATA toll presubscription within the 90-day period will not be
assessed a service charge for the initial subscriber request.

Subscribers of record may initiate an intraLATA presubscription change at
any time subject to the charges specified in e.ii. below. If a customer of
record inquires of the Telephone Company of the carriers available for
intraLATA toll presubscription, the Telephone Company will read a random
listing of all available intraLATA carriers to aid the subscriber in selection.

IntralLATA Presubscription Charges

i.  Application of Charges
After a subscriber's initial selection for a presubscribed intraLATA toll
carrier and as detailed in Paragraph D above, for any change thereafter,
an IntraLATA Presubscription Change Charge, as set forth in Paragraph
E.2. will apply.

ii. Nonrecurring Charges IntraL ATA Presubscription Change Charge

Per business or residence line, trunk, or port:

-~ Initial line, trunk, or port $5.00
—~  Additional line, trunk, or port $1.50

Provider's Name: GLOBAL TELDATA I, LLC
CaseNo._-____-TP-___

CaseNo._ -

Issued: March 31, 2004

{Date Filed}

-TRF




Telaphone Service Requirements Form -Page 5

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE CERTAIN
CONDITIONS OF SERVICE ARE UTILIZED (check all applicable):

X 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES AND
THE TELECOMMUNICATION RELAY SERVICE

Applicable to all telephone companies offering message tol! service (MTS) (See
also Case Nos. 87-206-TP-COIl and 91-113-TP-COI);

a. For purposes of these requirements, the definition of disabled refers to
those persons with communication disabilities, including those hearing-
disabled, deaf, deaffblind, and speech-disabled persons who have a
disability that prevents them from communicating over the telephone
without the aid of a telecommunications device for the communicatively
disabled.

b. Residential disabled customers or disabled members of a customer's
household, upon written application and upon certification of their disabled
status, which is evidenced by either a certificate from a physician, health
care official, state agency, or a diploma from an accredited educational
institution for the disabled, are eligible to receive a discount off their MTS
rates, and, if they ufilize telebraille devices, they are eligible to receive free
access to local and intrastate long distance directory assistance.
Additionally, TDD lines maintained by non-profit organizations and
governmental agencies, upon written application and verification that such
lines are maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates.

¢.  Upon receipt of the appropriate application, and certification or verification
or a person with a communication disability, one of the following discounts
shall be made available for the benefit of the disabled person:

i.  Off the basic MTS, current, price list day rates: a 40 percent discount
off the intrastate, interexchange, customer-dialed, station-to-station
calls oceurring between 8:00 am. and 4:59 p.m. Monday through
Friday, a 60 percent discount off the intrastate, interexchange,
customer-dialed, station-to-station calls occurring between 5:00 p.m.
and 10:59 p.m. Sunday through Friday, and New Year's Day,
Independence Day, Labor Day, Thanksgiving, and Christmas; and a
70 percent discount off the infrastate, interexchange,
customer-dialed, station-to-station calls occurring between 11:00 p.m.
and 7:59 a.m. any day, 8:00 a.m. and 4:59 p.m. Sunday, and all day
Saturday; or

ii.  Off the basic MTS, current, price list day rates: no less than a straight
70 percent discount shall be made available on a 24 hour a day basis;
or

Provider's Name: GLOBAL TELDATA I, LLC
CaseNo.__-____-TP-___
Case No.__-

Issued: March 31, 2004
{Date Fited)
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il. ~ For MTS which is offered similar to the mileage-banded rate structure
established in the Commission's April 9, 1985 Opinion and Order in
Case No. 84-944-TP-COI, with the traditional day, evening, and
night/weekend discounts: the "evening" discount off the intrastate,
interexchange, customer-dialed, station-tostation calls placed during
the "day" period Monday through Friday; and the "night/ weekend"
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls placed during the "evening" period Sunday
through Friday, and on New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Christmas. Furthermore, the “night/
weekend" discount plus an additional discount equivalent to no less
than ten percent of the company's current, price list, "day" rates for
basic MTS shall be made available for intrastate, interexchange,
customer-dialed, station-to-station calls placed during the
‘night/weekend’ period any day, the "day" period Sunday, and all day
Saturday.

All MTS calls placed through the telecommunication relay service (TRS)
are eligible to receive a discount off the MTS rates. The rate discounts are
the same as those set forth in paragraph 1.c. preceding. The discount shall
not apply to sponsor charges associated with calls placed to pay-per-call
services, such as 900, 976, or 900-like calls.

X 2. EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
85-1466-TP-COI and 89-54-TP-COI).

Message toll telephone calls to governmental emergency service agencies, as
set forth in (a) following, having primary or principal responsibility with respect to
the provision of emergency services to persons and property in the area from
which the call is made, meeting the definition and criteria of an emergency call
as set forth in (b) following, are offered at no charge to customers:

a.

Governmental fire fighting, Ohic State Highway Patrol, police, and
emergency squad service (as designated by the appropriate governmental
agency) qualify as governmental emergency service agencies provided
they answer emergency service calls on a personally attended (live)
24-hour basis, 365 days a year, including holidays.

An emergency is an occurrence or set of circumstances in which conditions
pose immediate threat to human life, property, or both, and necessitate that
prompt action be taken. An emergency call is an originated call of short
duration to a governmental emergency service agency in order to seek
assistance for such an emergency.

Provider's Name: GLOBAL TELDATA II, LLC

CassNo._ - -TP-_
Case No.__-

lssued: March 31, 2004
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O 3. ALTERNATIVE OPERATOR SERVICES

The following applies to the provision of alternative operator services (AOS)
including Inmate Facility Services. (See, also, Case No. 88-560-TP-COI,
December 30, 1991 Supplemental Opinion and Order and February 27, 1992
Entry on Rehearing):

Preceding the maximum operator-assisted surcharges set forth in the text of the
proposed fariff, as well as preceding the operator-assisted surcharges set forth
in the price list attached to the proposed tariff, the service provider must insert a
statement which specifies whether the rates as set forth apply to the provider's
provision of traditional operator services, alternative operator services (AOS), or
both.

(A) Definitions

(1) AOS are those services provided by the provider in which the
customer and the end user are totally separate entities. The provider
contracts with the customer to provide the AQS; however, the
provider does not directly contract with the end user to provide the
services even though it is the end user who actually pays for the
processing of the operator-assisted calls. These do not include coin-
sent calls.

(2) Traditional operator services are those services provided by the
provider in which the end user has a customer relationship with the
provider, the provider contracts with the customer/end user to provide
the services, and the customer/fend user pays for the actual
processing of the operator-assisted calls.

(B) AOS Service Parameters

(1) Local operator-assisted calls:
For local operator-assisted calls, both live and automated, the AOS
provider shall not charge the billed party more than the ILEC's price
list rates for traditional local operator-assisted calls in the same
exchange. This requirement includes both the local usage rate (either
flat-rate per call or a minute-of-use rate per call) and applicable
operator surcharges. The minutes-of-use rate for a local call shall be
no higher than the rates for MTS identified in paragraph (B)(2), below.

(2) MTS provided in conjunction with AOS:
For intraLATA and interLATA, intrastate toll service calls, each A0S
provider must apply one of the following MTS price ceilings to the
MTS provided in conjunction with AOS:

Providers Name: GLOBAL TELDATAIl, LLC
CaseNo_ - -TP-___
CaseNo._-___ -
Issued: March 31, 2004

(Date Filed)
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Mileage Initial Each Additional
Band Minute Minute
1-10 32 .16
11-22 40 22
23-55 48 .28
56 - 124 57 37
125 - end .58 .39

or;
$.36 per minute of use

(3) For intralL,ATA and interLATA, intrastate toll service calls, each A0S
provider's maximum operator-assisted rates shall be no more than:

(a)  $1.70 for custorner-dialed calling card calls;
(b)  $2.50 for operator-handled calls; and
(¢)  $4.80 for person-to-person calls.

(4) Notice of any change in the rates stated above, whether it be upward
or downward, must be maintained in the company's tariff (via its web-
site or its tariff on file with the Commission), on or before the effective
date.

(C) Secured Inmate Facilities:

The following provisions apply to thase operator service providers (OSPs)
providing service to a secured inmate facility where the originating caller
does not have access to other OSPs for the call from the secured inmate
facility.

(1) Local operator-assisted calls:
For local operator-assisted calls, the AOS provider serving secured
inmate facilities shall not charge the billed party more than the ILEC
price list rates for a local operator-assisted call in the same
exchange.

(2) IntraLATA and interLATA intrastate toll service calls:
For infralLATA and interLATA intrastate toll service calls, the AOS
provider serving secured inmate facilities shall not charge the billed
party more than the ILEC price list rates for an intralLATA inirastate
call. This requirement includes both the rates for message toll
service and operator surcharges.

Provider's Name: GLOBAL TELDATA II, LLC
CaseNo._ - -TP-___
CaseNo_ - -
lssued: March 31, 2004

(Date Filed)
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(D) The AOS providers shall not charge end users surcharges in addition to the
price list rates for MTS and operator-assisted surcharges set forth in the
AQS providers’ tariffs. This restriction means that no surcharges, including
but not limited to, bill rendering charges and any additional surcharge which
a host facility may request the AOS pravider to bill an end user, may be
levied by the AQS provider on the end user. Any surcharges imposed by a
host facility are fo be billed separately by the host facility.

(E} AOS and secured inmate facility services are not subject to either Tier 1 or
Tier 2 regulatory treatment, but rather will remain subject to the provisions
of these rules and the applicable provisions adopted by the Commission in
Case No. 88-560-TP-COI.

Xl 4. LIMITATION OF LIABILITY

The following is applicable to all telephone companies that choose to include in
their tariffs language which may limit their liability (See also Case No.
85-1406-AU-COI):

Approval of limitation of liability language by the PUCQ does not constitute
a determination by the Commission that the limitation of liability imposed by
the company should be upheld in a court of law. Approval by the
Comrission merely recognizes that since it is a courts responsibility to
adjudicate negligence and consequent damage claims, it is also the court's
responsibility to determine the validity of the exculpatory clause.

< 5. TERMINATION LIABILITY

The following is applicable to all telephone companies who choose to include in
their tariffs language which imposes early termination fiability on a customer for
termination of service prior to the designated term of service:

Inclusion of early termination liability by the company in its tariff or a
contract does not constitute a determination by the Commission that the
termination liability imposed by the company is approved or sanctioned by
the Commission. Customers shall be free fo pursue whatever legal
remedies they may have should a dispute arise.

Provider's Name: GLOBAL TELDATA I, LLC
CaseNo.__-___-TP-
CaseMNo,_ - -
Issued: March 31, 2004
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X 6. SERVICE CONNECTION ASSISTANCE (SCA)

The following is applicable to all LECs that offer local service to residential
customers:

SCA is targeted to help defray the one-time, up-front costs of
connecting to the local exchange network for qualified
customers. It provides a waiver of the deposit requirement, full
or partial waiver of the service connection charges.

Xl 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-200.
NOTE: LNP and number pooling are required of all facilities-based LECs,
regardless of size, and CMRS where currently rolled-out by the FCC or as a
result of a bona fide request unless granted an extension, exemption, or waiver
by the Commission or the FCC.

[] 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE
PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local services with toll
service andlor unregulated services. See Rule 4901:1-6-21(C), Ohio
Administrative Code.

] Option 1

Tariffing

Under option 1, LECs that package or bundle regulated local services with
toll and/or unregulated services shall tariff only the regulated compennets of
a package or bundle of services either as a package at a separate, single
rate for the regulated compenets or individually at individual tariffed rates.
The unregulated services and any rate(s) associated with the unregulated
service compenets of any package or bundle of services shall not be tariffed.

Disconnection Procedures

Under option 1, if a customer fails to submit timely payment sufficient to
cover the amount of the regulated charges, the LEC may discontinue the
provision of the regulated services in compliance with Rule 4901:1-5-17,
Ohio Administrative Code.

Provider's Name: GLOBAL TELDATAII, LLC
CaseNo._ -
Case No.__-
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Staff Notice

Under option 1, LECs shall keep the Director of the Consumer Services
Divigion and the Chief of Telecommunications of the Utilities Department
informed and up-to-date on all current offers to consumers that bundle
regulated local services with unregulated services at a single packaged rate,
different from the rate shown in the tariff for the regulated componenets of
the package. The notice to staff shall identify the regulated and unregulated
services included and the packaged rate (the combined tariffed and
untariffed rate).

] Option 2

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of services
including both regulated local services and toll and/or unregulated services
for a single combined packaged rate (including any amount attributable to the
unregulated components). The LEC shall clearly identify the services within
the package and denote which services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient to
cover the entire amount of the regulated and unregulated bundled packaged
rate, the LEC may discontinue the provision of any regulated and
unregulated services, other than basic local exchange service, if payment is
sufficient to cover the rate for basic local exchange service. For purposes of
this rule, the rate for basic local exchange service shall be the tariffed rate for
stand-alone basic local exchange service. In the event a CLEC does not offer
basic local exchange service on a stand-alone basis, the CLEC shall identify
an amount in the tariff for the basic local exchange service component of the
package. In no event shall this amount exceed the packaged rate. Further, if
the customer loses services included in the package due to non-payment or
partial payment pursuant to this rule, the customer shall be entitled to add,
change, or discontinue any regulated services provided according to the
LEC's normal pracedures for adding, changing or discontinuing such
services.

Disconnection Notice

Under option 2, the LEC shall, in its notice of disconnection for non-payment,
state the total amount due 1o avoid discontinuance of the package, as well as
the total amount due to avoid discontinuance of the basic local exchange
service component of the package.

Provider's Name: GLOBAL TELDATAII, LLC
CaseNo__ - -TP-__
CaseNo._ -
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EXHIBITS

Copy of Applicant's proposed tariff.

Statement affirming that the registrant has notified the Ohio Department of Taxation
of its intent to conduct operations as a telephone utility.

Brief description of services proposed.

Explanation of whether applicant intends to provide resold services, facilities based,
or both resold and facilities based services.

Explanation as to whether CLEC currently offers CTS services under separate CTS
authority, and whether it will be including those services within its CLEC filing, or
maintaining such CTS services under a separate affiliate.

Explanation of how the proposed services in the proposed market area are in the
public interest.

Description of the proposed market area.

Description of the class of customers (e.g., residence, business) that the applicant
intends to serve.

Documentation attesting to the applicant’s financial viability.

Documentation aftesting to the applicant's technical expertise and managerial
expertise.

Documentation indicating applicant’s corporate strucfure and ownership.
Information regarding any similar operations in other states and if previously certified
in Ohio, that certification number.

Verification that the applicant will maintain local telephony records separate and
apart from any other accounting records in accordance with the GAAP.
Verification of compliance with affiliate transaction requirements.

Explanation as to whether rates are derived through: interconnection agreement,
retail tariffs, or resale tariffs.

Explanation as to which service areas company currently has an approved
interconnection ar resale agreement,

Explanation of whether Applicant intends to provide Local Services, which require
payment in advance of Customer receiving dial tone.

Tariff sheet(s) listing the services and associated charges that must be paid prior to
customer receiving dial tone (if applicable).

Letters requesting negotiation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 and a proposed timeline for construction,
interconnection and offering of services to end users.

Certification from Ohio Secretary of State as to party’s proper standing.

List of names, addresses, and phone number of officers and directors.

Copy of customer hill and disconnection notice.

Customer application form required in order to establish residential service, if
applicable.

List of exchanges the applicant intends to serve.

Maps depicting the proposed serving and calling area of the applicant.
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TARIFF FOR
REGULATIONS, RATES AND CHARGES APPLICABLE TO
INTEREXCHANGE RESELLER SERVICES FURNISHED BY
GLOBAL TELDATAIL, LLC

WITHIN THE STATE OF OHIO

CASE NO.

TRF NO.

Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATAII, LLC
4846 N. Ravenswood Avenue
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CHECK SHEET

The title page and pages 1-35 inclusive of this Tariff are effective as of the date shown. Original
and revised sheets, as named below, comprise all changes from the original Tariff in effect on the

date indicated.

SHEET REVISION  SHEET REVISION
1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 QOriginal
4] Qriginal 26 Original
7 Original 27 Original
8 Original 28 Original
9 Original 29 Original
10 Original 30 Original
1 Original 3 Original
12 Original 32 Qriginal
13 Original 33 QOriginal
14 Original 34 Original
15 Original 35 COriginal
16 Original
17 Original
18 Original
19 Original
20 Original

* New or Revised Sheets

Issued: April 1, 2004

Effective: May 3, 2004

issued under authority of the Public Utilities Commission of Chio,

Dated
Issued by:

,in Case No.
Donald L. Winton, President

GLOBAL TELDATA I, LLC
4646 N. Ravenswood Avenue

Chicago, IL 60640
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CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS:
CONNECTING CARRIERS:

OTHER PARTICIPATING CARRIERS:

Effective: May 3, 2004

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

issued by:  Donald L. Winton, President
GLOBAL TELDATAII, LLC
4846 N. Ravenswood Avenue
Chicago, IL 60640

Issued: Aprit 1, 2004
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand corner of the page. Sheets are
humbered sequentially and from time to time new pages may be added to the Tariff. When a new
page is added between existing pages, a decimal is added to the preceding page number. For
example, a new page added between Sheets 3 and 4 would be numbered 3.1.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.

2.1.

211,

211A.

2.1.1A1.
2.1.1.A1.(a).
2.1.1A1.(a).l
2.1.1.A.1.(a).L.().
2.1.1.A1.(a).L6).(1).

Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed
to reflect the revision, all revisions made in a given filing are designated by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it. The Tariff user
should refer to the latest check sheet to find out if a particular page is the most current on file with
the Commission.

Issued: April 1, 2004 Effective: May 3, 2004
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Dated , in Case No. ‘ -TP-ACE
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APPLICABILITY

This Tariff sets forth the Service offerings, rates, terms and conditions applicable to the furnishing of
intrastate interexchange telecommunications services within the State of Ohio by GLOBAL
TELDATA II, LLC ("Company"). All services contained within this tariff are competitive.

Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATA I, LLC
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EXPLANATION OF SYMBOLS

(C) - To signify changed regulations

(D) - Tosignify discontinued material

() - Tosignify increased rate

(M) - To signify a move in location of text
(N) - To signify a new rate or regulation
(R} - To signify a rate reduction

(M) - To signify a change in text or regulation but no change in rates
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1, TECHNICAL TERMS AND ABBREVIATIONS

For the purpose of this Tariff, the following definitions will apply:
Access Coordination

Provides for the design, ordering, installation, coordination, pre-service testing, service
turn-up and maintenance on a Company or Customer provided Local Access Channel,

Administrative Change
A change in Customer billing address or contact name.

Application for Service

A standard Company order form that includes all pertinent billing, technical and other
descriptive information that will enable the Company to provide a communication Service as
required.

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for
Local Access.

Authorized User

A person, firm, corporation or other entity that eitheris authorized by the Customer to receive
or send communications or is placed in a position by the Customer, either through acts or
omissions, to send or receive communications.

Bandwidth

The total frequency band, in hertz, allocated for a channel.

Bill Date

The date on which billing information is compiled and sent to the Customer.

Call

A completed connection between the Calling and Called Stations.

Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilitiss Commission of Ohio,
Dated , in Case No. -TP-ACE
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Called Station

The telephone number called.

Calling Station

The telephone number from which a Call originates.

Cancellation of Order

Where the Company has notified a customer or prospective customer of the possibility that
special expenses may be incurred in connection with provisioning their service, and then the
Company does incur such expenses. Expenses could include special construction, or where
special arrangements of facilities or equipment have begun before the Company received a
cancellation notice. The charge will be equal to the costs actually incurred, less net salvage.

Channel or Cireuit

A dedicated communications path between two or more points having a Bandwidth or
Transmission Speed specified in this Tariff and selected by a Customer.

Commission

Public Utilities Commission of Ohio
Company

GLOBAL TELDATA I, LLC

Company Recognized National Holidays

The following are Company Recognized National Holidays determined at the location of the
originator of the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial
Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day,
Christmas Day.

The evening rate is used unless a lower rate would normally apply. When a Call begins in
one rate period and ends in another, the rate in effect in each rate period applies to the
partion of the Call occurring within that rate period. In the event that a minute is split between
two rate periods, the rate in effect at the start of that minute applies.

Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated in Case No. -TP-ACE
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Customer

The person, firm, corporation or governmental unit which orders Service and which is
responsible for the payment of charges and for compliance with the Company's Tariff
regulations. A Customer is considered to be an account for billing purposes. The term
Customer also includes an entity that remains presubscribed to the Company Service after
its account(s) are removed from the Company's billing system, subsequently continues to
use Company’s network, and is billed by a local exchange carrier for such use, or otherwise
uses Service for which no other Customer is obligated to compensate Company.
Customer Premises/Customer's Premises

Locations designated by a Customer where Service is originated/terminated whether for its
own communications needs or for the use of its resale customers.

DCS
DCS means Digital Cross-Connect System.

Dedicated Access/Special Access

Dedicated Local Access between the Customer's Premises or serving wire center and the
Company's Point-of-Presence for origination or termination of Calls.

Due Date
The Due Date is the date on which payment is due.

Expedite

A Service order initiated at the request of the Customer that is processed in a tima period
shorter than the Company's standard Service interval,

ECC

Federal Communications Commission
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Individual Case Basis (ICB)

Individual Case Basis (ICB) determinations involve situations where complex Customer-
specific Company arrangements are required to satisfactorily serve the Customer. The
nature of such Service requirements makes it difficult or impossible to establish general tariff
provisions for such circumstances. When it becomes possible to determine specific terms
and conditions for such offerings, they will be offered pursuant to such terms and conditions.
Installation

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional
Service.

Interexchange Service

Interexchange Service means that portion of a communications channel between a
Company-designated Point-of-Presence in one exchange and a Point-of-Presence in
another exchange.

Interruption
Interruption shall mean a condition whereby the Service or a portion thereof is inoperative,

beginning at the time of notice by the Customer to Company, or when discovered by the
Company, that such Service is inoperative and ending at the time of restoration.

Kbps

Kilobits per second.

LATA (Local Access Transport Area)

A geographical area established for the provision and administration of communications
Service of a local exchange company.

Local Access

Local Access means the Service between a Customer Premises and a Company designated
Point-of-Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access.
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Local Exchange Carrier (LEC)

The local telephone utility that provides telephone exchange services.
Mbps

Megabits per second.

Multiplexing

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher
bit rate Private Line Service for more efficient facility capacity usage or vice versa.

N/A

Not available.

Nonrecurring Charges

Nenrecurring Charges are one-time charges.

Payment Method

The manner that the Customer designates as the means of billing charges for Calls using
the Company's Service.

Physical Change

The modification of an existing Circuit, Dedicated Accass line or port, at the request of the
Customer, requiring some Physical Change or retermination.

Point-of-Presence (POP)

A Company-designated location where a facility is maintained for the purpose of providing
access to its Service.

Primary Route

The route that in the absence of Customer-designated routing or temporary re-routing
would be used by the Company in the provision of Service.
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Private Line

A dedicated transmission channel fumished to a customer without intermediate switching
arrangements for fulltime customer use.

Private Line Service

A dedicated full-time transmission Service utilizing dedicated access arrangements.
Rate Center

A specified geographical location used for determining mileage measurements.

Requested Service Date

The Requested Service Date is the date requested by the Customer for commencement of
Service and agreed fo by the Company.

Restore

To make Service operative following an interruption by repair, reassignment, re-routing,
substitution of component parts, or otherwise, as determined by the carrier(s) involved.

Route Diversity

Two channels that are furnished partially or entirely over two physically separate routes.
Senvice

Service means any or all Service(s) provided pursuant to this Tariff.

Service Commitment Period

The term elected by the Customer and stated on the Service order during which the
Company will provide the Services subscribed to by the Customer. The term can be monthly
orin the case of Private Line Services for a period of up to 5 years.

Special Promotional Offerings

Special trial offerings, discounts, or modifications of its regular Service offerings that the
Company may, from time to time, offer to its Customers for a particular Service. Such
offerings may be limited to certain dates, times, and locations.
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Start of Service Date

The Requested Service Date or the date Service first is made available by the Company
whichever is later.

Tariff

The current Intrastate Services Tariff and effective revisions thereto filed by the Company
with the Commission.

Transmission Speed

Data transmission speed or rate, in bits per seconds (bps).

Two-Way Conversation

A Two-Way Conversation is a telephone conversation between or among two or more
parties.

VF

VF is voice frequency or voice-grade Service designed for private-line Service. Normal
transmission is in the 300 hertz to 3000-hertz frequency band.
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2, RULES AND REGULATIONS

2.1, Description and Limitations of Services

211

21.2.

2.1.3.

2.1.4.

2.1.5.

218

2117.

Intrastate Telecommunications Service ("Service") is the furnishing of
Company communication Services contained herein between specified
locations under the terms of this Tariff.

Company, when acting at the Customer's request and as its authorized
agent, will make reasonable efforts to arrange for Service requirements, such
as special routing, Diversity, or circuit conditioning.

Service is offered in equal accass exchanges subject to the availability of
facilities and the provisions of this Tariff. Company reserves the right to
refuse to provide Service to or from any location where the necessary
facilities and/or equipment are not available.

The Company will comply with Rule 4901:1-5-17, Ohio Administration Code,
in denying or disconnecting service. If a Customer is unable to establish
credit, in accordance with Rule 4901:1-5-13 and 4801:1-5-14, the Company
may deny service,

Service begins on the date that billing becomes effective and is provided on
the basis of a minimum period of at least one month, 24 hours per day. For
the purposes of computing charges in this Tariff, a month is considered to
have 30 days.

Nothing herein, or in any other provision of this Tariff, or in any marketing
materials issued by the Company shall give any person any ownership,
interest, or proprietary right in any code or 800 number issued by the
Company to its Customers,

In compliance with Rule 4901:1-5-17, the Company reserves the right to
discontinue furnishing Services or billing options, upon written notice, when
necessitated by conditions beyond its control. Conditions beyond the
Company's contral include, but are not limited to, a Customer's having Call
volume or a calling pattern that results, or may result, in network blockage or
other Service degradation which adversely affects Service to the calling
party, the Customer, or other Customers of the Company.
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2.2.

2.18.

Except as otherwise provided in this Tariff or as specified in writing by the
party entitled to receive Service, notice may be given orally or in writing to the
persons whose names and business addresses appear on the executed
Service Order and the effective date of any notice shall be the date of
delivery of such notice, not the date of mailing. By written notice, Company or
Customer may change the party to receive notice and/or the address to
which such notice is to be delivered. In the event no Customer or Company
address is provided in the executed Service order, notice shall be given to
the last known business address of Customer or, as appropriate.

Other Terms and Conditions

221.

2.2.2.

223

2.24.

225

The name(s) of the Customer(s) desiring to use the Service must be
stipulated in the application for Service.

The Customer agrees to operate the Company provided equipment in
accordance with instructions of the Campany or the Company's agent.
Failure to do so will void the Company liability for interruption of Service and
may make Customer responsible for damage to equipment pursuant to
Section 2.2.3 below.

Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within seven (7) days of termination of the Service in
connection with which the equipment was used. Said equipment shall be in
the same condition as when defivered to Customer, normal wear and tear
only excepted. Customer shall reimburse the Company, upon demand, for
any costs incurred by the Company due to Customer's failure to comply with
this provision.

A Customer shall not use any service-mark or trademark of the Company or
refer to the Company in connection with any product, equipment, promotion,
or publication of the Customer without prior written approval of the Company.

The provision of Service will not create a partnership or joint venture between
the Company and the Customer nor result in joint Service offerings to their
respective Customers.
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228.

227

2.28.

2.29.

The rate or volume discount level applicable to a Customer for a particular
Service or Services shall be the rate or volume discount leve! in effect at the
beginning of the monthly billing period applicable to the Customer for the
particular Service or Services. When a Service is subject to a minimum
monthly charge, account charge, port charge or other recurring charge or
Nonrecurring Charge for both intrastate and interstate Service, only one such
charge shall apply per account and that charge shall be the interstate
charge.

Service requested by Customer and to be provided pursuant to this Tariff
shall be requested on Company Service Order forms in effect from time to
time or Customer's forms accepted in writing by an authorized headquarters
representative of the Company (collectively referred to as "Service Orders").

The Service Commitment Period for any Service shall be established by the
Service Order relevant thereto and commence on the Start of Service Date.
Upon expiration, each Service Commitment Period for such Service shall
automatically be extended subject to notice of termination by either Company
or Customer. The charges for Interexchange Service during any such
extension shall not exceed the then current Company month-to-month
charges applicable to such Service,

Customers may establish service in compliance with Rules 4901:1-5-13 and
4901:1-5-14

2.3 Liability

2.3.1.

Except as provided otherwise in this Tariff, the Company shall not be liable to
Customer or any other person, firm or entity for any failure of performance
hereunder if such failure is due to any cause or causes beyond the
reasonable control of the Company. Such causes shall include, without
limitation, fire, explosion, vandalism, cable cut, storm or cther similar
occurrence, any law, order, regulation, direction, action or request of the
United States government or of any other government or of any civil or
military authority, national emergencies, insurrections, riots, wars, strikes,
lockouts or work stoppages or other labor difficulties, supplier failures,
shortages, breaches or delays, or preemption of existing Services to restore
service in compliance with Part 84, Subpart D, Appendix A, of the FCC's
Rules and Regulations.
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232

233

234,

2.35.

236.

With respect to the Services contained herein and except an otherwise
provided hergin, the Company's liability shall not exceed an amount equal to
the charge applicable to a one minute Call to the Called Station at the time
the affected Call was made, If the initial minute rate is higher than the
additional minute rate, the higher rate shall apply. For those Services with
monthly recurring charges, the Company's liability is limited to an amount
equal to the proportionate monthly recurring charges for the period during
which Service was affected.

Unless required by Rule 4901:1-5, the Company is not liable for any act or
omission of any other company or companies (including any Company
affiliate that is a participating or concurring carrier) furnishing a portion of the
Service or facilities, equipment, or Services associated with such Service.

The Customer is responsible for taking all necessary legal steps for
interconnecting the Customer provided terminal equipment with the
Company facilities. The Customer shall ensure that the signals emitted into
the Company's network do not damage Company equipment, injure
personnel or degrade Service to other Customers. The Customer is
rasponsible for securing all licenses, pemits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the customer
shall comply with applicable LEC signal power limitations.

The Company may rely on Local Exchange Carriers or other third parties for
the performance of other Services such as Local Access. Upon Customer
request and execution and delivery of appropriate authorizing documents,
the Company may act as agent for Customer in obtaining such other
Services. Customer's liability for charges hereunder shall not be reduced by
untimely Installation or non-operation of Customer provided facilities and
equipment.

The failure to give notice of default, to enforce or insist upon compliance with
any of the terms or conditions herein, the waiver of any term or conditions
herein, or the granting of an extension of time for performance by the
Company or the Customer shall not constitute the permanent waiver of any
term or condition herein. Each of the provisions shall remain at all times in
full force and effect until modified in writing.
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237.

238

Except as required by the MTSS, the Company shall not be liable to the
Customer or any other person, firm or entity in any respect whatsoever as a
result of mistakes, accidents, errors, omissions, interruptions, delays, or
defects in Service (collectively "Defects"). Defects caused by or contributed
to, directly or indirectly, by any act or omission of Customer or its customers,
affiliates, agents, representatives, invitees, licensees, successors or assigns
or which arise from or are caused by the use of facilities or equipment of
Customer or related parties shall not result in the imposition of any liability
whatsoever upon the Company, and Customer shall pay to the Company any
reasonable costs, expenses, damages, fees or penalties incurred by the
Company as a result thereof, including penalties incurred by the Company as
a result thereof, including costs of Local Access Providers' labor and
materials. In addition, all or a portion of the Service may be provided over
faciliies of third parties, or sold by third parties, and the Company shall not
be liable to Customer or any other person, firm or entity in any respect
whatsoever arising out of Defects caused by such third parties. THE
COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR BUSINESS INTERRUPTION, FOR ANY LOST PROFITS
OF ANY KIND OR NATURE WHATSOEVER ARISING OUT OF ANY
DEFECTS OR ANY OTHER CAUSE. THIS WARRANTY AND THESE
REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES
OR REMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN
THE EVENT OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN
THE SERVICE WHATSOEVER, NEITHER COMPANY NOR ANY
AFFILIATED OR UNAFFILIATED THIRD PARTY, THIRD PARTY
PROVIDER OR OPERATOR OF FACILITIES EMPLOYED IN THE
PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY
OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR
NATURE WHATSOEVER.

With respect to the routing of Calls by the Company to public safety
answering points or municipal Emergency Service providers, Company
liability, if any, will be limited to the lesser of: (a) the actual monetary
damages incurred and proved by the Customer as the direct result of the
Company's action, or failure to act, in routing the Call, or (b) as determined
by a court of law.
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239

In the event parties other than Customer (e.g., Customer's customers) shall
have use of the Service directly or indirectly through Customer, then
Customer agrees to forever indemnify and hold Company and any affiliated
or unaffiliated third-party, third-party provider or operator of facilities
employed in provision of the Service harmless from and against any and all
claims, demands, suits, actions, losses, damages, assessments or payments
which may be asserted by said parties arising out of or relating to an

Defects. ‘

2.4. Reserved for Future Use

2.5.  Cancellation for Cause by the Company

2.5.1.

The Company will comply with Rule 4901:1-5-17, Ohio Administration Cade,
in denying or disconnecting service.

2.6. Credit Allowance

2.6.1.

26.2.

2.6.3.

264.

265.

Credit allowance for the interruption of Service is subject to the general
liability provisions set forth in this Tariff. Customers shall receive no credit
allowance for the interruption of service that is due to the Company’s testing
or adjusting, negligence of the Customer, or to the failure of channels or
equipment provided by the Customer. The Customer should notify the
Company when the Customer is aware of any interruption in Service for
which a credit allowance is desired. Before giving such notice, the Customer
shall ascertain that the frouble is not being caused by any action or omission
within Customer's control, or is not in wiring or equipment, if any, furnished by
the Customer in connection with the Company's Services.

No credit is allowed in the event service must be interrupted in order to
provide routine service quality or related investigations.

No credit shall be allowed:
2.6.3.A. For failure of services or facilities of Customer; or

2.6.3.B. Forfailure of services or equipment caused by the negligence or
willful acts of Customer.

Credit for an interruption shall commence after the Company notices, or the
Customer notifies Company, of the interruption and ceases when services
have been restored.

Credits are applicable only to that portion of Service interrupted.
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2.6.6. For purposes of credit computation, every month shall be considered to have
720 hours.

2.6.7. No credit shall be allowed for an interruption of a continuous duration of less
than two hours.

2.6.8. The Customer shall be credited for an interruption of two hours or more ata
rate of 1/720th of the monthly recurring charge for the service affected for
each hour or major fraction thereof that the interruption continues.
Calculations of the credit shall be made in accordance with the following
formula.

Credit Formula:

Credit= _A X B
720

"A" = outage time in hours
"B" = total monthly charge for affected facility

2.7 Use of Service

2.7.1. The Services offered herein may be used for any lawful purpose, including
residential, business, governmental, or other use. There are ho restrictions
on sharing or resale of Services. However, the Customer remains liable for
all obligations under this Tariff notwithstanding such sharing or resale and
regardless of the Company's knowledge of same. The Company shall have
no liability to any person or entity other than the Customer and only as set
forth in Section 2.3. The Customer shall not use nor permit others to use the
Service in a manner that could interfere with Services provided to others or
that could harm the facilities of the Company or others.
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272

273

274

2.7.5.

Service furnished by the Company may be arranged for joint use or
authorized use. The joint user or Authorized User shall be permitted to use
such Service in the same manner as the Customer, but subject to the
following:

2.7.2A. One joint user or Authorized User must be designated as the
Customer.

2.7.2B. Al charges for the Service will be computed as if the Service
were to be billed to one Customer. The joint user or Authorized
User that has been designated as the Customer will be billed for
all components of the Service and will be responsible for all
payments to the Company. In the event that the desighated
Customer fails to pay the Company, each joint user or Authorized
User shall be liable to the Company for all charges incurred as a
result of its use of the Company’s Service.

In addition to the other provisions in this Tariff, Customers reselling Company
Services shall be responsible for all interaction and interface with their own
subscribers or customers. The provision of the Service will not create a
partnership or joint venture between Company and Customer nor resultin a
joint communications Service offering to the Customers of either the
Company or the Customer.

Service furnished by the Company shall not be used for any unlawful or
fraudulent purposes.

The Customer will be billed directly by the LEC for certain Dedicated Access
arrangements selected by the Customer for the provisioning of direct access
arrangements. In those instances where the Company at the Customer's
request may act as agent in the ordering of such arrangements, the
Company will bill the Customer Local Access charges.

2.8.  Payment Arrangements

2.8.1.

The Customer is responsible for payment of all charges for Services
fumished to the Customer or its joint or Authorized Users. This responsibility
is not changed due to any use, misuse, or abuse of the Customer's Service
or Customer provided equipment by third parties, the Customer's employees,
or the public. The Customer is not responsible for fraudulent charges.
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2.9.

282

2.83.

284,

2.85.

2.8.6.

The Company's bills are due 14 days after postmarked. Amounts not paid
within 30 days from the Bill Date of the invoice will be considered past due.

Customer inquiries or complaints regarding service or accounting may be
made in writing or by telephone to the Company at:

GLOBAL TELDATA I}, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640
Telephone:  (773) 878-3161
Facsimile: (773) 878-3820
Toll-Free: (877) 866-4555

Any objection to billed charges should be reported promptly to the Company.
Customer is responsible for all nondisputed charges. If after investigation
and review by the Company, a disagreement remains as to the disputed
amount, the customer may file an appropriate complaint with:

PUBLIC UTILTIES COMMISSION OF OHIO
180 East Broad Street
Columbus, OH 43215-3793
Telephone:  (800) 686-7828 (voice)

(800) 686-1570 (TDD)
Facsimile:  (614) 752-8351

If a LEC has established or establishes a Special Access surcharge, the
Company will bill the surcharge beginning on the effective date of such
surcharge for Special Access arrangements presently in Service. The
Company will cease billing the Special Access surcharge upon receipt of an
Exemption Certificate or if the surcharge is removed by the LEC.

Company will not require depasits or advance payments by Customers for
Services.

The Company's bills and billing practices will comply with MTSS Rule
4901:1-5-15, Chio Administration Code.

Assignment

29.1.

The obligations set forth in this Tariff shall be binding upon and inure to the
benefit of the parties hereto and their respective successors or assigns,
provided, however, the Customer shall not assign or transfer its rights or
obligations without the prior written consent of the Company.
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2.10. Tax and Fee Adjustments

2.10.1.When any municipality, or other political subdivision, local agency of

government, or department of public utilities imposes upon and collects from
the Company an occupation tax, license tax, permit fee, franchise fee or
regulatory fee, such taxes and fees shall, insofar as practicable, be billed pro
rata o the Company's Customers receiving service within the territorial limits
of such municipality, other political subdivision, local agency of government.

2.10.2. The Company may adjust its rates and charges or impose additional rates

and charges on its Customers in order to recover amount it is required by
governmental or quasi-government authorities to collect from or pay to others
in support of statutory or regulatory programs. Examples of such programs
include, but are not limited to, compensation to payphone service providers
for use of their payphones to access the Company's services.

2.11. Method for Calculation of Airline Mileage
2.11.1. The airline mileage between two cities can be calculated using the Vertical

(V) and Horizontal (H) coordinates of the serving wire centers associated
with the Company’'s POP locations. The method for calculating the airline
mileage is obtained by reference to AT&T's Tariff F.C.C. No. 10 in
accordance with the following formula:

\/(V1-V2)’+(H1-H2)2
10

where V1 and H1 correspond to the V&H coordinates of City 1 and V2 and
H2 correspond to the V&H coordinates of City 2.

Example: ' H
City1 5004 1406
City2 5087 3424

{5004 - 5987 +(1406- 3424}
| 10

The result is 709.83 miles. Any fractional miles are rounded to the next
higher whole number; therefore, the airline mileage for this example is 710
miles,
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2.12. Time of Day Rate Periods

2.12.1. Time of Day Rate Periods are determined by the time of day at the location
of the Calling Station.

The rates shown in Section 4 apply as follows:

DAY From 8:01 AM to 5:00 PM Monday - Friday
EVENING:  From 501 PMto 11:00 PM Manday - Friday and Sunday
NIGHT/

WEEKEND: From 11:01 PM to 8:00 AM Everyday
From 8:01 AM to 11:00 PM Saturday
From 8:01 AM to 5:00 PM Sunday

2.13. Special Customer Arrangements

2.13.1. In cases where a Customer requests a special or unique arrangement which
may include engineering, conditioning, installation, construction, facilities,
assembly, purchase or lease of facilities and/or other special Services not
offered under this Tariff, the Company, at this option, may provide the
requested Services. Appropriate recurring charges and/or Nonrecurring
Charges and other terms and conditions will be developed for the Customer
for the provisioning of such arrangements, Any contracts entered between
the Company and Customer shall be filed with the PUCO.

2.14. Inspection

2.14.1. The Company may, upon notice, make such tests and inspections as may be
necessary to determine that the requirements of this Tariff are being
complied with in the installation, operation or maintenance of Customer or
the Company equipment. The Company may interrupt the Service in
compliance with Rule 4901;1-5-17, Ohio Administration Code.
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3. DESCRIPTION OF SERVICES

3.1.  Wide Area ("WATS") and Message ("MTS") Toll Services
3.1.1. The Company offers WATS and MTS intrastate interexchange long distance
service utilizing switched or dedicated access arrangements between the
Customers Premises and the Campany's facilities for call origination. Call
termination is completed through a combination of Company facilities and
LEC switched access arrangements.
3.2.  Switched Inbound Service
3.21. Switched inbound service permits inward calling (via 800 codes) to a specific
location utilizing premium switched, Feature Group D access on both ends.
3.3.  Switched Outbound Service
3.3.1. Switched outbound services permits outward calling utilizing premium
switched Feature Group D access on both the originating and terminating
ends.
34. Dedicated Inbound Service
3.4.1. Dedicated inbound service permits inward calling (via 800 codes) to a
specific location featuring the use of a dedicated, special access type
connection on the terminating end. The Customer shall be responsible for all
LEC charges in addition to the Recurring, Non-recurring and Usage charges
set forth hereinafter.
3.5. Dedicated Outbound Service
3.5.1. Dedicated outbound service permits outward calling to stations in diverse
service areas. Dedicated outbound service is distinguished from other
services by the existence of a dedicated, special access connection on one
end. The Customer shall be responsible for all LEC charges in addition to the
Recurring, Non-recurring and Usage charges set forth hereinafter.
3.6. Calling Card Service
3.6.1. The Company's Calling Card Service permits Customers to place long
distance calls utilizing Company issued Calling Cards for billing purposes.
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3.7.  Timing of Calls

3.7.1. Long distance usage charges are based on the actual usage of the
Company network. Chargeable time begins when a connection is established
between the Calling Station and the Called Station. Chargeable time ends
when either party "hangs up” thereby releasing the network connection.

3.7.2. Unless otherwise specified in this Tariff, the minimum call duration for billing
purposes is sixty (60) seconds. In addition, unless otherwise specified in this
Tariff, usage is measured thereafter in sixty (60) second increments and
rounded to the next higher sixty (60) second period.

3.8,  Minimum Call Completion Rate

3.8.1. A Customer can expect a call completion rate of not less than 90% during
peak use periods for all services.
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4. RATES AND CHARGES

41. Usage Rates

4.1.1. The following are the per minute usage charges which apply to all calls.
These charges are in addition to the Non-recurring Charges and Recurring
Charges referred to herein.
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42  Switched Inbound Usage Rates

DAY/EVENING/NIGHTAWEEKEND

Initial 60 Seconds

Additional 60 Seconds

ALL

$0.16

$0.16
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4.3. Dedicated Inbound Usage Rates

DAY/EVENING/NIGHTIWEEKEND

Mileage

Initial 60 Seconds

Additional 60 Seconds

ALL

$0.16

$0.16
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44. Switched Outbound Usage Rates

DAY/EVENING/NIGHT/WEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL $0.16 $0.16
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45  Dedicated Outbound Usage Rates

DAY/EVENING/NIGHTWEEKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL $0.16 $0.16
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46, Calling Card Usage Rates

DAY/EVENINGNIGHTWEFKEND

Mileage Initial 60 Seconds Additional 60 Seconds
ALL $0.16 $0.16
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4.7.  Recurring Charges

Reserved for future use.
4.8. Non-recurring Charges
Reserved for future use,

49. Special Promotional Offering

4.9.1. The Company may from time to time engage in Special Promotional
Offerings or Trial Service Offerings limited to certain dates, times or locations
designed to attract new subscribers or increase subscriber usage when
approved by Commission. Company will not have special promational
offerings for more than 90 days in any 12-month period. |n all such cases,
the rates charged will not exceed those specified in Section 4 hereof.

4.10. Emergency Calls

4.10.1. Customer shall configure its PBX or other switch vehicle from which a
customer places a call so that 911 emergency calls, where available, and
similar emergency calls will be automatically routed to the emergency
answering point for the geographical location where the call originated
without the intervention of Company.

4.11. Payphone Use Service Charge

4.11.1. A Payphone Use Service Charge applies to each completed interLATA and
intralATA non-sent paid message made over a pay phone owned by a utility
or Customer Owned Pay Telephone (COPT) Service. This includes calling
card service, collect calls, calls billed to a third number, completed calls to
Directory Assistance and Prepaid Card Service calls. This charge is collected
on behalf of the pay phone owner. All Customers will pay the Company a per
call service charge of $0.25.
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CHECK SHEET

Pages inclusive of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

Page Revision Date Page Revision Date
1 Original 33 Original
2 Original 34 QOriginal
3 Original 35 Original
4 Original 36 Original
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15 Original . 47 Original
16 Original 48 QOriginal
17 Original 49 Original
18 Original 50 QOriginal
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original
28 Original
29 Original
30 Original
3 Original
32 Criginal
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EXPLANATION OF SYMBOLS, REFERENCE MARKS,
AND ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:
C - To signify changed regulation.
D - To signify decreased rate.
| - To signify increased rate.
T - Textural Change.

N - New rate or regulation.
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate
communications services by Global Teldata II, LLC, to Customers within the local exchange service area
defined herein. This tariff is effective only where an approved interconnection agreement exists with the
incumbent LEG currently serving such area.
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SECTION 1 - DEFINITIONS
Certain terms used generally throughout this tariff are defined below.
Account Codes: Allows a User to allocate local calls to a digital, non-verified account code.
Advance Payment: Payment of all or part of a charge required before the start of service.
Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use
local exchange telephone service or is placed in a position by the Customer, either through acts or omissions,

{o use local exchange telephone service.

Call Forward Busy: Automatically routes incoming calls to a designated answering point when the called line is
busy.

Call Forward No Answer: Automatically routes incoming calls to a designated answering point when the called
line does not answer within a pre-specified humber of rings.

Call Forward Variable: Automatically routes incoming calls to a designated answering point, regardless of
whether the user’s Station is idle or busy.

Call Hold: Allows the User to hold ane call for any length of time provided that neither party goes On- Hook.

Call Park: Allows a User to “park” a calt against their directory number within the business group and “unpark’
the call from any other directory number. A business graup consists of a series of Customer-defined telephone
numbers.

Call Pickup: Allows a User to answer incoming calls to another Station line within a defined calt pickup group.
Call Pickup is provided as either Group Call Pickup, where predesignated groups can pickup each other's calls
by activating an access code or a feature key, or Directed Call Pickup, where any call can be retrieved by
dialing a different access code followed by the extension number.

Call Transfer/Consultation/Conference; Provides the capability to transfer or add a third party, using the same
line.

Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting. The second call can
either be answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Call Waiting Cancel: Allows a User to cancel the Call Waiting feature on a per ¢all basis by dialing a specific
two digit code.

Calling Number Delivery: Identifies the 10-digit number of the calling parly.

Calling Number Delivery Blocking: Blacks the delivery of the number to the called party on a per call or per line
basis.
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SECTION 1 - DEFINITIONS (continued)
Class of Service (COS): Used to prevent a Station from dialing certain codes and numbers.

Company: Global Teldata II, LLC, which is the issuer of this tariff,
Commission: The Public Utilities Commission of Ohio.

Conference/Six-Way: The User can sequentially call up to five other people and add them together to make up
a six-way call.

Customer: The person, firm, corporation or other entity that orders service and is responsible for the payment
of charges and for compliance with the Company's tariff reguiations.

Custorner Group Dialing Plan: A dialing scheme shared by the members of a Customer group, such as 4 digit
internal dialing.

Dial Pulse (DP): The pulse type employed by rotary dial Station sets.

Direct Inward Dialing (DID): A service attribute that routes incoming calls directly to Stations, by-passing a
central answering point.

Do Not Disturb: Allows the User to pravent incoming calls from ringing its line by diverting them to a tone or a
recorded announcement that informs the caller that the User is not accepting calls at this time.

Dual Tone Multi-Frequency (*DTMF™): The pulse type employed by tone dial Station sets.

Hunting: Routes a call to an idle Station line. With Serial Hunting, calls to a member of a hunt group will search
from that paint to the end of the group and stop.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed
based on the specific circumstances of the Customer's situation.

Joint User: A person, firm or corporation designated by the Customer as a user of local exchange service
fumished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed
under a joint use arrangement.

LATA: A local access and fransport area established pursuant to the Modification of Final Judgment entered
by the United States District Gourt for the District of Columbia in Civil Action No. 82-0192 for the provision and
administration of communications services.

Least Idle Trunk Selection (LIDL): LIDL trunk selection occurs when a switching unit selects from a Trunk
group the Trunk that has been idle for the shortest period of time.

Logal Calling: A completed call or telephonic communication between a calling Station and any other station
within the local service area of the calling Station.
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SECTION 1 — DEFINITIONS (continued)

Loqa! Exchange Garrier: Any individual, partnership, association, joint-stock company, trust governmental
entity or corporation engaged in the provision of local exchange telephone service,

Mbps: Megabits, or million of Bits, per second.

Message Waiting: This feature provides an indication to a Station User that a message is waiting. Indications
may be visual (lamp) or audible (stuttered dial tone).

Most Idle Trunk Selection (MIDL): MIDL Trunk selection occurs when a switching unit selects from a Trunk
group the Trunk that has been idle for the longest period of time.

Multiple Appearance Directory Numbers: A directory number thatis assigned more than once to one or more
Proprietary Business Sets.

Multi-Frequency (“MF”): An inter-machine pulse-type used for signaling between telephone switches or
between telephone switches and PBX/key systems.

Non-Recurring Charges: The one-time initial charges for services or facifities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the fime the
Service Order is executed.

Off-Hook: The terr “off-haok” denotes the active condition of a telephone exchange service line.

On-Hook: The term “on-hook” denotes the idle condition of a telephone exchange setvice line.

Qriginating Off-Net: A calf terminating on and placed via non-company owned or leased facilities.
Originating On-Net: A call terminating on and placed via company owned or company leased facilities.

Recuring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Presubscription: Presubscription is an arangement whereby an end user may select and designate to the
Telephone Company an interexchange carrier (IXC) to access, without an access code, for toll calls. This IXC
is referred to as the end user’s predesignated IXC.

Service Commencement Date: The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customer’s refusal to accept
service which does not conform to standards set forth in the Service Order or this tariff, in which case the
Service Commencement Date is the date of the Customer’s acceptance of service. The parties may mutually
agree on a substitute Service Commencement Date.
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SECTION 1 - DEFINITIONS (continued)

Service Order: A request for local exchange service by the Customer in a format specified by the Company.
Service Orders shall contain or reference the name and address of the Customer, a specific description of the
services ordered, the rate to be charged, the duration of the services, and the terms and conditions in this
tariff. The customer may initiate a Service Order by telephone, e-mail or other electronic means, or in writing,
however, the Company reserves the right to require that Service Orders be executed by the Customer prior to
initiating service.

Services: The Company’s telecommunications services offerad on the Company'’s network.

Speed Call: Provides a User with the option to call selected directory numbers by dialing a one or two-digit
code.

Station: Telephone equipment from or to which calls are placed.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

User: A Customer or any other person authorized by the Customer to use service provided under this tariff,
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SECTION 2 . REGULATIONS

2.1 Undertaking of the Company

2141

2.1.2

213

Scope

The Company undertakes to furnish communications service in connection with one-way
and/or two-way information transmission between points within the State of Ohio under the
terms of this tariff.

Customers may use services and facilities provided under this tariff to obtain access to
services offered by other service providers. The Company is responsible under this tariff only
for the services and facilities provided herein, and it assumes no responsibility for any service
provided by any other entity that purchases access to the Company network in order to
originate or terminate its own services, or to communicate with its own Customers.

Shortage of Equipment or Facilities

2.1.2.1 The Company reserves the right to limit or allocate the use of existing facilities, or of
additional facilities offered by the Company when necessary because of lack of
facilities or due to some other cause beyond the Company's contral.

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a continuing
basis of all the necessary facilities and is fimited to the facilities the Company may
obtain from other carriers, from time to time, to furnish service as required at the sole
discretion of the Company.

Terms and Conditions

2.1.3.1 Except as otherwise provided herein, service is provided and billed on the basis of a
minimum period of at least one month, and shall continue to be provided until
canceled by the Customer. Unless otherwise specified herein, for the purpose of
computing charges in this tariff, a month is considered to have 30 days. Al
calculations of dates set forth in this tariff shall be based on calendar days, unless
otherwise specified herein.

2.1.3.2 Customers may be required ta enter into written Service Orders which shall contain
or reference the name of the Customer, a specific description of the service ordered,
the rate o be charged, the duration of the services, and the terms and conditions in
this tariff.
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SECTION 2 — REGULATIONS (continued)

21 Undertaking of the Company (continued)

213

Terms and Conditions (continued)

2.1.3.3 At the expiration of the initial term specified in each Service Order, or in any
extension thereof, service shall continue on a month to month basis at the then
current rates unless terminated by either party upon 30 days written notice. Any
termination shall not relieve Customer of its obligation to pay any charges incurred
under the Service Order and this tariff prior to termination. The rights and obligations
that by their nafure extend beyond the termination of the term of the Service Order
shalf survive such termination.

2.1.3.4 This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard of the State's choice of laws provision.

2.1.3.5 Another Telephone Company must not interfere with the right of any person or entity
to obtain service directly from the Company.

2.1.3.6 The Customer has no property right to the telephone number or any other call
number designation associated with services fumished by the Company. The
Company reserves the right to change such numbers, or the central office
designation associated with such numbers, or both, assigned to the Customer,
whenever the Company deems it necessary to do so in the conduct of its business.
Nothing in this provision shall be construed to be inconsistent with number portability
requirements.

2.1.3.7 The Customer agrees to operate Company-provided equipment in accordance with
instructions of the Company or the Company’s agent. Failure to da so will void
Company liability for interruption of service and may make the Customer responsible
for damage to equipment pursuant to section 2.1.3.8 below.

2.1.3.8 The Customer agrees to retum to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in connection
with which the equipment was used. Said equipment shall be in the same condition
as when delivered to Customer, normal wear and tear only excepted. Customer shall
reimburse the Company, upon demand, for any costs incurred by the Company due
to Customer’s failure to comply with this provision.
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SECTION 2 — REGULATIONS (continued)

2.1 Undertaking of the Company (continued)

214

Liability of the Company

Because the Customer has exclusive control of its communications over the services
fumished by the Company, and because interruptions and errors incident to these services
are unavoidable, the services the Company furnishes are subject to the terms, conditions,
and limitations specified in this tariff and to such particular terms, conditions, and limitations
as set forth in the special regulations applicable to the particular services and facilities
furnished under this tariff.

2.1.4.1 The liability of the Company for damages arising out of the furnishing of these
services, including but not limited to mistakes, omissions, interruptions, delays, or
errors, or other defects, representations, or use of these services or arising out of the
failure to furnish the service, whether caused by acts of commission or omission,
shall be limited to the extension of allowances for interruption and any other
remedies specified by the Commission pursuant to the Minimum Telephone Service
Standards.

2.1.42 The Company shall not be liable or responsible for any special, consequential,
exemplary, lost profits, or punitive damages, whether or not caused by the intentional
acts or omissions or negligence of the Company's employees, agents or contractors.

2.1.4.3 The Company shall not be liable for any failure of performance or equipment due to
causes beyond its control, including but not limited to: acts of God, fire, flood or other
catastrophes; any law, order, regulation, direction, action, or request of the United
States Govemment, or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any
department, agency commission, bureau, corporation, or ather instrumentality of any
one or more of these federal, state, or local govemments, or any civil or military
authority; national emergencies; insurrections; riots; wars; unavailability of rights-of-
way or materials; or strikes, lock-outs, work stoppages, or other labor difficulties.
Rule 4901:5-16 crediting provisions will apply in accordance with the Minimum
Telephone Service Standards and relevant Commission Orders. The Company may
apply for a waiver in accordance with Rule 4901:5-16(C).

2.1.4.4 The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer provided
equipment or facilities.

2.1.4.5 The Company shall not be liable for the claims of vendors supplying equipment to
Customers of the Company, which may be installed at premises of the Company, nor
shall the Company be liable for the perfarmance of said vendor or vendor's
equipment.

Issued: Aprit 1, 2004 Effective: May 3, 2004

Issued by:

Issued under authority of the Public Utilities Commission of Ohio,
Dated ,in Case No. -TP-ACE

Donald L. Winton, President
GLOBAL TELDATAII, LLC
4646 N. Ravenswood Avenue
Chicago, 1L 60640




GLOBAL TELDATAII, LLC P.U.C.O. Tariff No. 2

Original Page 15
LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS (continued)

21 Undertaking of the Company (continued)
2.14  Liability of the Company (continued)

2146 The Company does not guarantee nor make any warranty with respect to

installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered, made,
instituted, or asserted by any ather party or person(s), and for any loss, damage, or
destruction of any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the instaliation, operation,
failure to operate, maintenance, removal, presence, condition, location, or use of any
installation so provided.

2.1.4.7 Reserved for future use.

2.1.4.8 The Company shall not be liable for any damages whatsoever to property resulting

from the installation, maintenance, repair or removal of equipment and associated
wiring unless the damage is caused by the Company's willful misconduct or
negligence.

2.1.4.9 The Company shall not incur any liability, direct or indirect, to any person who dials

2.1.410

2141

or attempts to dial the digits "8-1-1" or to any other person who may be affected by
the dialing of the digits "9-1-1."

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

Approval of limitation of liability language by the Commission does not constitute a
determination by the Commission that the limitation of liability imposed by the
Company should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a court's responsibifity to adjudicate negligence and
consequential damage claims, it is also the court’s responsibility fo determine the
validity of the exculpatory clauses.
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SECTION 2 — REGULATIONS {continued)

2.1 Undertaking of the Company (continued)

215

216

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable nofification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers’ services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer to
determine the reasonable notifications requirements. With some emergency or unplanned
service-affecting conditions, such as outage resulting from cable damage, notification to the
Customer may not be possible.

Provision of Equipment and Facilities

2.1.6.1 The Company shall install new service in accordance with Ohio Administrative Code,
Rule 4901:1-5-16 and 4901:1-5-20.

2.1.6.2 The Company shali use reasonable efforts to maintain facilities that it furnishes to
the Customer, The Customer may not, nor may the Customer permit others to,
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of
the facilities installed by the Company, except upon the written consent of the
Company.

2.1.6.3 Equipment installed at the Customer Premises for use in connections with the
services the Company offers shall not be used for any purpose cther than that for
which the Company provided it.

2.1.6.4 The Company shall not be responsible for the installation, operation, or maintenance
of any Customer provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
campany shall be limited to the furnishing of facilities offered under this fariff and to
the maintenance and operation of such facilities. Beyond this responsibility, the
Company shall not be responsible for:

(a) the transmission of signals by Customer provided equipment or for the
quality of, or defects in, such transmission; or

(b) the reception of signals by Customer provided equipment; or

(c) network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.
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2.1 Undertaking of the Company (continued)

217

218

219

Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company’s regular business hours or in hazardous locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but at the Customer’s request
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

Qwnership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents
or contractors.

Telecommunications Service Priority

The Telecommunications Service Priority System is the regulatory, administrative and
operational system authorizing and providing for priority treatment, to provide and restore
National Security Emergency Preparedness Telecommunications service. Under the rules of
the Telecommunications Service Pricrity System, The Telephone Company is authorized and
required to provide and restore services with Telecommunications Service Priority
assignments before services without such assignments. The provision and restoration of
Telecommunications Service Priority System services shall be in compliance with Part 64,
Appendix A, of the Federal Communications Commission’s Rules and Regulations, the
guidelines set forth in the Telecommunications Service Priority for National Security
Emergency Preparedness Service User Manual and Service Vendor Handbook.

2.2 Prohibited Uses

221 The service the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained 2l required governmental approvals, authorizations,
licenses, consents and permits.

2.22 The Company may require a Customer to immediately shut down its transmission of signals if
said transmission is causing interference to others.
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SECTION 2 - REGULATIONS (continued)

23 Obligations of the Customer

2.3.1  The Customer shall be responsible for:

(@)
(b)

(c)

(d

(€)

the payment of all applicable charges pursuant to this tariff;

reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the nancompliance
by the Customer, with these regulations; or by fire or theft or other casualty on the
Customer’s premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company. The Company will, upon reimbursement for
damages, cooperate with the Customer in prosecuting a claim against the person
causing such damage and the Customer shall be subrogated to the Company’s right
of recovery of damages to the extent of such payment.

providing at no charge, as specified from fime to time by the Company, any needed
personnel, equipment, space and power to operate Company facilities and
equipment installed on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the proper aperating environment on such
premises,

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide local exchange service to the Customer from the cable building
entrance or property line fo the location of the equipment space described in
2.3.1(c). Any costs associated with obtaining and maintaining the rights-of-way
described herein, including the costs of altering the structure to permit installation of
the Company-provided facilities, shall be borne entirely by, or may be charged by the
Company to, the Customer. The Company may require the Customer to
demonstrate its compliance with this section prior to accepting an order for service;

providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises at which Company employees and agents
shall be installing or maintaining the Company's facilities and equipment. The
Customer may be required to install and maintain Company facilities and equipment
within a hazardous area if, in the Company's opinion, injury or damage to the
Company's employees or property might result from installation or maintenance by
the Company. The Customer shall be responsible for identifying, monitoring,
removing and disposing of any hazardous material (2.9. friable asbestos) prior to any
construction or installation work;
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SECTION 2 — REGULATIONS (continued)

23 Obligations of the Customer (continued)

231

232

The Customer shall be responsible for: (continued)

(

@

(h)

Claims

complying with all laws and regulations applicable fo, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1 (d) above; and granting or
obtaining permission for Company agents ar employees to enter the premises of the
Customer at any time for the purpose of installing, inspecting, maintaining, repairing,
or upon termination of service as stated herein, removing the facilities or equipment
of the Company;

not creating or allowing to be placed or maintained any liens or other encumbrances
on the Company's equipment or facilities; and

making Company facilities and equipment available periadically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
for interruptions in service will be made for the period during which service is
interrupted for such purposes.

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs
and expenses, including reasonable attorneys' fees for.

(@

(b)

any loss, destruction or damage to property of the Company or any third party, or the
death of or injury to persons, inciuding, but not limited to, employees or invitees of
either the Company or the Customer, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer, its employees, agents,
representatives or invitees; or

any claim, loss damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Customer, including, without limitation, use of the
Company’s services and facilities in a name not contemplated by the agreement
between the Customer and the Company.
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24 Customer Equipment and Channels

2441

242

243

General
A Customer may transmit or receive information or signals via the facilities of the Company.

Station Equipment

2.4.2.1 The Customer is responsible for providing and maintaining any terminal equipment
on the Customer premises. The eleciric power consumed by such equipment shall
be provided by, and maintained at the expense of, the Customer. All such terminal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations. The
Company will, where practicable, notify the Customer that temporary discontinuance
of the use of a service may be required; however, where prior notice is not
practicable, nothing contained herein shall be deemed to impair the Company's right
to discontinue forthwith the use of a service temporarily if such action is reasonable
under the circumstances. In case of such temporary discontinuance, the Customer
will be promptly notified and afforded the opportunity to correct the condition that
gave rise to the temporary discontinuance. During such period of temporary
discontinuance, credit allowance for service interruptions as set forth in Section 2.6
following is not applicable.

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's employees
or other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer’s expense.

Interconnection of Facilities

2.4.3.1 Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing local exchange service
and the channels, facilities, or equipment of others may be provided at the
Customer’s expense.

2.4.3.2 Local Service may be connected to the services or facilities of other communications
carriers only when authorized by, and in accordance with, the terms and conditions
of the tariffs of the other communications carriers, which are applicable to such
connections.

2.4.3.3 Facilities furnished under this tariff may be connected to Customer provided terminal
equipment in accordance with the provisions of this tariff.
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24 Customer Equipment and Channels (continued)
2.4.4 |nspections

2441 Upon reasonable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.2 for
the installation, aperation, and maintenance of Customer-provided facilities and
equipment to Company-provided facilities and equipment. No credit will be allowed
for any interruptions occurring during such inspections.

2.4.4.2 Reserved for future use.

25 Payment Arrangements
251 Payment for Service

The Customer is responsible for payment of all charges for service and facilities furnished by
the Company to the Customer or its Joint or Authorized Users

2.5.1.1 Taxes: The Customer is responsible for the payment of all state, local and E911
taxes, surcharges, utility fees, or other similar fees for which the end user is directly
responsible {i.e., gross receipts tax, sales tax, municipai utilities tax) that may be
levied by a goveming body or bodies in conjunction with or as a result of the services
furnished under this tariff. These charges may appear as separate line items on the
customer's bill, as opposed to being included in the rates contained in the tariff. Any
such line item charges will be reflected in the Company's tariff. The Company shall
not assess separately any fees or surcharges, other than govemment approved
sales taxes, without first seeking Commission approval under the appropriate
procedures required by the Commission's Local Service Guidelines, Case No. 95-

845-TP-COI.
Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATA I, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640




GLOBAL TELDATAIL, LLC P.U.C.O. Tariff No. 2

Original Page 22
LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS (continued)
25 Payment Arrangements (continued)
2.5.2 Billing and Collection of Charges

Bills will be rendered monthly to Customer. Subscriber bills will contain all of the information
required by 4901:1-5-15.

2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring Charges
shall not be due earlier than fourteen (14) days from the date of the postmark on the
bill. If not paid by the due date, it then becomes past due. For residential service the
Company shall offer the option of deferred payment arrangements, with the option to
spread installation charges over a period of three months.

2.5.2.2 The Company shall present bills for Recurring Charges monthly to the Customer, in
advance of the month which service is provided. Usage charges will be billed in
arrears.

2.5.2.3 Fornew customers or existing customers whose service is disconnected, the charge
for the fraction of the manth in which service was furnished will be calculated on a
pro rata basis. For this purpose, every month is considered to have 30 days.

2.5.2.4 Amounts not paid within 30 days after the date of invoice, but no sooner than 14
days after the postmark on the bill, are considered past due.

2.5.2.5 Checks with insufficient funds or non-existing accounts will be assessed a fee of
$25.00, except as may be waived under appropriate circumstances.

253 Disputed Bills

2.5.3.1 The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute. The date of the resolution is
the date the Company completes its investigation and notifies the Customer of the

disposition of the dispute.
\
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25 Payment Arrangements (caontinued)

2.54 Customer Complaints and/or Billing Disputes

Customer inquiries ar complaints regarding service or accounting may be made in writing ar
by telephone to the Company at;

Global Teldata I, LLG Telephone: (773) 878-3161
4646 N. Ravenswood Facsimile: (773) 878-3820
Chicago, IL 60640 Toll Free: (877) 866-4555

Any objection to billed charges should be reported promptly to the Company. Customer is
responsible for all nondisputed charges, If after investigation and review by the Company, a
disagreement remains as to the disputed amount, the customer may file an appropriate
complaint with the PUCO in accordance with the Commission’s rules of procedure:

Public Utilities Commission of Ohio Telephone:  (800) 686-7826 (voice)
180 East Broad Street (800) 686-1570 (TDD)
Columbus, OH 43215-3793 Facsimite: (614) 752-8351

255 Deposits

2.5.5.1 Applicants for service or existing Customer's whose financial condition is not
acceptable to the Company, or is not a matter of general knowledge, may be
required at any time to provide the Company a security deposit. All deposits will be
handled in accordance with the provisions of the Rule 4901: 1-17 of the Ohio
Administrative Code and Rule 4901:1-5-13 and 14 of the PUCO's Minimum
Telephone Service Standards. The deposit requested will be in cash or the
equivalent of cash, and will be held as a guarantee for the payment of charges. A
deposit does not relieve the Customer of the responsibility for the prompt payment of
bills on presentation. The deposit will not exceed an amount equal to:

(a) two month's average monthly bill for all regulated local exchange services
for the ensuing twelve months, plus thirty percent (30%) of estimated
monthly recurring charges.

2.5.5.2 Reserved for future use.

2.5.5.3 When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer's account and any credit balance remaining will be refunded
within 45 days from the date of termination. Before the service or facility is
discontinued, the Company may, at its option, return the deposit or credit it to the
Customer's account.

2.5.5.4 Deposits held will accrue interest at a rate specified by the PUCGQ in Rule 4901: 1-
17-05 of the Ohio Administrative Code and will be refunded to the customer after
twelve consecutive month of payment.
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25 Payment Arrangements (continued)

2.5.6 Discontinuance of Service

2.5.6.1 Disconnection of iocal and toll service will be in accordance with Rule 4901:1-5-17.

2.5.6.2 Disconnection for nonpayment of local service will be in accordance with Rule
4901:1-5-17(A).

2.5.6.3 Disconnection for Nonpayment of Toll Service will be in accordance with Rule
4901:1-5-17(B).

2.5.6.4 Disconnection for Reasons other than Nonpayment with notice will be in accordance
with Rules 4901;1-5-17(D) and (E).

2.5.6.5 Disconnection for Reasons other than Nonpayment without notice will be in
accordance with Rule 4901:1-5-17(G).

2.5.6.6 Reserved for future use
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26 Allowances for Interruptions of Service

26.1 Credit for Interruptions: At a minimum, credit allowances will be calculated consistent with
MTSS Rule, 4901:1-5-16.

26.2 Limitations on Allowances
No credit allowance will be made for:

(@) service interruption caused as a result of negligent or willful act on the part of the
subscriber;

(b) interruptions due to the failure or malfunction of subscriber owned telephone
equipment;

© interruptions of service as a result of acts of God, military action, wars, insurrection,
riots, or strikes; or

(d) is extended by the company’s inability to gain access to the Customer's premises
due to the Customer missing a repair appointment.

263 Use of Alternative Service Provided by the Company: Where the Company bears no liability
for the interruption and the Customer elect to use an alternative service provided by the
Company during the period that a service is interrupted, the Customer must pay the
applicable tariffed rates and charges.

Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATAII, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640



GLOBAL TELDATA I, LLC P.U.C.O. Tariff No. 2

Original Page 26
LOCAL EXCHANGE SERVICES

SECTION 2 - REGULATIONS (continued)

27 Cancellation of Service

2.7.1. Canceliation of Application for Service

2.7.1.1 When a Customer cancels an application for service prior to the start of service or
prior to any special construction, no charges will be imposed except for those
specified as follows: Where the Company has notified a Customer or prospective
customer of the possibility that special expenses may be incurred in connection with
provisioning their service, and then the Company does incur such expenses.
Expenses could include special construction, or where special arangements of
facilities or equipment have begun before the Company received a cancellation
notice. The charge will be equal to the costs actually incurred, less net salvage.

2.7.2 Cancellation of Service by the Customer

If a Customer cancels a Service Order or terminates services before the completion of the
term for any reason whatsoever other than a service interruption (as defined in 2.6.1 above),
Customer agrees to pay to Company following sums which shall become due and owing as
of the effective date of the cancellation or termination and be payable within the period set
forth in 2.5.2: all costs, fees and expenses reasonable incurred in connection with

(a) All Non-Recurring Charges reasonably expended by Company to establish servica to
Customer, plus

(b) any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by Company on behalf of Customer, plus

(c) all Recurring Charges specified in the applicable Service Order tariff for the balance
of the then current term or as may be pro-rated in the absence of a term contract.

Commission approval of this provision does not constitute a determination of the
reasonableness of termination liability.

28 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties (a) pursuant to any sale or transfer of
substantially all the assets of the Company; or (b) pursuant to any financing, merger or reorganization
of the Company. -

2.9 Natices and Communications

291 The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's hills for service shall be mailed.

Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATAII, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640




GLOBAL TELDATA I, LLC P.U.C.O. Tariff No. 2

Original Page 27
LOCAL EXCHANGE SERVICES

28

2.10

SECTION 2 - REGULATIONS (continued)
Notices and Communications (continued)

292 The Company shall designate on the Service Order and address 10 which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a
separate address on each hill for service to which the Customer shall mail payment on that
bill.

2.9.3 Al notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business
day following deposit of the notice, communication or bill with the U.S. Mail or a private
delivery service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first,

2.9.4 The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

2.9.5 Subscriber bills will contain all of the information required by 4801:1-5-15.
Universal Emergency Number Service B 8-1-1

Where requested by local government authorities, and subject to the availability of facilities, the
Company will provide a universal number “911" dialing to its customers for simplified emergency
access police, fire, and other emergency services. 911 calls will be routed for answering to a Public
Safety Answering Point (PSAP) as designated by the local government unit authorized to establish
and operate such systems. The Company does not undertake to answer and forward 911 calls, but
furnishes the use of its facilities to enable the local government unit or its designee to answer and
respond to such calls.

The 911 Calling Party, by calling 911 Service, gives cansent for the Company to provide 911
information consisting of the name, address, telephone number, and other calling party information
when available, to Law Enforcement Agencies and other emergency service providers on a call-by-
call basis for the purpose of enabling those agencies or service providers to respond to emergency
calls for assistance. Database inquires for 911 information consisting of name, address, telephone
number and other information when available, will only be allowed for purposes of dispatching or
responding to 911 emergency calls or integrity verification as prescribed by the applicable state
codes, rules or legislation.

Customers with Unlisted or Non-published numbers as well as those customers who have requested
per line blocking forfeits the privacy afforded by these services on calls made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed, or regarded as
being for the benefit of or creating any Company obligation, either expressed ar implied, toward any
third person or legal entity other than the customer. The company’s entire liability to any person for
interruption or failure of 911 Service shall be limited to the terms specified in this Tariff or by statute.
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SECTION 3 - SERVICE DESCRIPTIONS

31 Local Exchange Service: The Company’s Local Telephone Service provides a Gustomer with the
ability to connect to the Company’s switching network which enables the Customer to:

- place orreceive calls ta any calling Station in the customer's local calling area, as defined herein;

- access enhanced Universal Emergency Number/911 Service where available;

- access the interexchange carrier selected by the Customer forinterLATA, intralATA, interstate or
international calling;

- access Operator Services;

- access Directory Assistance;

- place or receive calls to 800/888 telephone numbers;

- access Telecommunications Relay Service.

The Company's service cannot be used to originate calls to other telephone companies caller-paid
information services (e.g., 900, 976). Calls to those numbers and other numbers used for caller-paid
information services will be blocked by the Company.

3141

3.1.2

31.3

314

Exchange Areas Served and Associated Local Calling Areas: Exchanges where local
exchange service is available and their associated local calling areas are specified below.

NXX's associated with each particular exchange or zone may be found in the telephone
directory published for the Customer’s exchange area.

General - The Company's Local Exchange Service is comprised of a Switched Network
Access Channel and Local Usage is mandatory for all customers subseribing to the
Company's local exchange service offerings. The remaining service elements, enhanced
features and toll usage, are optional services available to customers.

Class of Service: The Local Exchange Service Offering is offered to primarily residential
customers.

3.1.3.1 Local Exchange Service will be classified as Residential Service where the primary
use is for social or domestic purposes and the location to which service is provided is
a residence or the bona fide living quarter for a combined residence and business
premises.

Geographic Zones - The Company’s Local Exchange Service Offering is segmented into four
Zones generally reflecting each exchange area’s relative density and the underlying price
distinctions of the incumbent local exchange carrier's services, which the Company is
reselling. Each of the exchanges listed in 3.1.1 has been assigned a zone designation. At
present, the Company's zone rate distinction only applies to the Network Access Channel
element of its local exchange service offering. The rates and charges for Network Access
Elements listed in Section 3.1.8.2 reflect the zone differential.

Issued: April 1, 2004 Effective: May 3, 2004

Issued by:

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Donald L. Winton, President
GLOBAL TELDATAII, LLC
4646 N. Ravenswood Avenue
Chicagpo, IL 60640




GLOBAL TELDATA Il LLC P.U.C.O. Tariff No. 2

Original Page 29
LOCAL EXCHANGE SERVICES

SECTION 3 - SERVIGE DESCRIPTIONS (continued)
3.1 Local Exchange Service (continued)

3.1.5 Switched Network Access Channels include the following features as standard and are
offered in the following configurations:

Touchtone Dialing

Cne Directory Listing plus One Directory
Presubscription (both Intral ATA and InterLATA)
Calling number delivery blocking/per call

Toll restriction

800/976 Blocking

3.1.5.1 Basic - Switched Nelwork Access Channels provides the Customer with a single,
voice- grade analog communications channel with a single telephone number.

3.1.6 Local Usage Services B The Company's local exchange service subscribers may choose
between two different calling packages: Per Message Calling and Unlimited Local Calling
(available to residence subscribers only). Local Usage Service pertains to customer-dialed
calls to stations within the customer's local exchange or local calling areas as defined in
Section 3.1.1

3.1.6.1 PerMessage Rate B This option applies a single, per unit charge for each completed
local message originated by the customer and terminating within the customer’s local
calling area.

3.1.6.2 Unlimited Local Calling B This option applies a single monthly charge for unlimited
local calls. This usage option is restricted solely to residence customers.
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SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.1 Local Exchange Service (continued)

317

Enhanced Calling Features B are a set of optional features available to the Company's local
exchange service Customers that provide additional calling functionality. The Company offers
the following optional features, at the rates specified in Section 3.2:

Feature

Call Forward Busy - allows incoming calls to a busy line to be routed to a preselected line.
Call Forward No Answer - allows incoming calls to autornatically route to a preselected line
when the called station is not answered after a preset number of rings.

Call Forward Variable - allows a customer to activate routing of incoming calls to another line
in their key system or to an external number.

Call Hold - permits customer to piace a call on hold by depressing the switch hook, dialing an

access code and going on hook.

Call Park - attendant places a call on hold, a code is then dialed to retrieve the call from the
parked position.

Call Pickup, Group - all the phones in an area can be answered by dialing a code.

Call Waiting - provides a tone fo alert a customer that a second party is calling, and allows
the customer to answer the incoming call while holding the original connection.

Conference Three-Way - allows the customer fo add a third party to an established call
without operator assistance.

Message Waiting - allows a visual, and/or an audible tone signal when there is a message
waiting.

Speed Call (up to 8, 30 numbers)- enable a customer to place calls to other telephone
numbers by dialing a one or two digit code rather than the complete telephone number.

Remote Call Forwarding - all calls placed to a customer's phone are automatically forward by
the central office equipment to a designated terminating station of the customer, which is
located in an exchange area of the company, another telephone company

Automatic Callback - by dialing a code this feature automatically returns the last incoming call
whether or not it was answered.

Calling Number Delivery (Caller ID) - allows a custamer to identify the telephone number
from which the call is being made. The telephone number is displayed on a customer
provided display device.

Calling Number Delivery w/ Name (Caller ID w/ Name) - works along with Caller D, displays
telephone number and listed name associated with the telephone number.

Calling Number Delivery Blocking (Per Line)* - prevents the display of the calling telephone
number on all calls dialed. ‘

Direct Inward Dialed (DID) Numbers - permits incoming calls to reach customer-provided
equipment without the assistance of an attendant, and allows transfer to anather line
through the use of an incoming/outgoing trunk facility.

Serial Hunting - a series of telephone lines are organized so that if the first line is busy the
next line is hunted and so on until a free line is found.

*NOTE:
Calling Name/Calling Number Delivery Blocking (Per Line) charge is waived if the
Customer has a Non-listed or a Non-published number,
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3.1
31.8

SECTION 3 - SERVICE DESCRIPTIONS {continued)

Local Exchange Service {continued)

Local Exchange Service - Rates and Charges

A Local Exchange Service Customer will be charged applicable Non-Recurring Charges,
monthly Recurring Charges and Message charges as specified in Sections 3.1.2.3.1,

3.1.2.3.2, and 3.1.2.3.4 respectively.

3.1.8.1 Nen-Recurring Charges

Service

Residence

Minimum Maximum

Service Connection Charge (per line) $5.00
Service Cannection Charge (per basic trunk) $5.00
Service Connection Charge (per digital trunk) $5.00
Installation Charge
-Per digital transport facility $100.00
. -Per DSO channel activated $5.00
Per Trunk Group Configured for DID Service $100.00
Subsequent Account Changes $5.00
(Changes, Additions per order)
Presubscription Change
(All switched network access
- st line $1.00
- additional lines per order $1.00
Optional Feature Activation (per order)
$1.00

NOTE:

$79.00
$79.00
$300.00

$600.00
$75.00

$500.00

$76.00

$6.00
$1.50

$30.00

Non-recurring account change charges will not apply during the initial 30-day period

following completion of a service order.
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SECTION 3 - SERVICE DESCRIPTIONS (continued)
31 Local Exchange Service (continued)
3.1.8  Local Exchange Service - Rates and Charges (continued)

3.1.8.2 Monthly Recurring Charges
Service Residence

Minimum Maximum
Switched Network Access Channels

Zone A

Basic Line, Per Line $5.00 $45.00
Zane B

Basic Line, Per Line $5.00 $45.00
Zone C

Basic Line, Per Line $5.00 $45.00
Zone D

Basic Line, Per Line $5.00 $45.00
Optional Features:
Automatic Callback $1.00 $20.00
Call Forward Busy $1.00 $20.00
Call Forward No Answer $1.00 $20.00
Call Forward Variable $1.00 $20.00
Call Hold $1.00 $20.00
Calling Number Delivery $1.00 $20.00
Calling Number Delivery w / Name $1.00 $20.00
Calling Number Delivery Blocking B Per Line* $1.00 $20.00
Call Park $1.00 $20.00
Call Pickup, Group $1.00 $20.00
Call Waiting $1.00 $20.00
Conference Three Way $1.00 $20.00
Message Waiting $1.00 $20.00
Remote Call Forwarding $1.00 $20.00
Serial Hunting $1.00 $20.00
Speed Call (up to 8 numbers) $1.00 $20.00

*Calling Number Delivery Blocking B Per Line charge is waived if the Customer has
a Non-listed or a Non-published number.
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SECTION 3 - SERVICE DESCRIPTIONS {continued)
31 Local Exchange Service (continued)

3.1.8 Local Exchange Service - Rates and Charges (continued)

3.1.8.3 Usage Options: All Local Exchange Service Customers must order one of the
following usage options. These rates will apply to alf outgoing direct-dialed calls
placed to Stations within the caller's local exchange area, as defined herein.

3.1.8.3.1 PerMessage Rate: The following rates will be applied on a per call basis,
regardless of the duration of the call.

Minimum Maximum

Per Call $0.01 $0.12
3.1.8.3.2 Unlimited Local Calling
(Residence Customers Only):
Per Month $7.50 $39.00
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SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.2 Directory Assistance
A Customer may obtain Local Directory Assistance (DA) in determining telephone numbers within its
local calling area by calling the Directory Assistance operator. The Customer may request a maximumn
of two telephone numbers per call to Directory Assistance service without addifional charges.
Directory Assistance includes the option for call completion to the requested number at an additional
charge as specified below. The Call Completion option provides, when selected by the customer, for
the automatic dialing of the requested number.
3.21 Each call to Directory Assistance will be charged as follows:
Minimum Maximum
DA, Per call $0.01 $1.00
DA, with Call Completion $0.01 $1.00
3.2.2  Acredit will be given for calls to Directory Assistance (‘DA"} as follows:
-The Customer experiences poor transmission or is cut-off during the call; or
-The Customer is given an incorrect telephane number.
To obtain such a credit, the Customer must notify Company's Customer Service
representative.
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SECTION 3 - SERVICE DESCRIPTIONS (continued)

33  Operator Assistance (Traditional)
A Customer may obtain the assistance of a local operator to complete local exchange telephone calls
in the following manner. Surcharges as specified in Section 3.3.1 will apply:
Third Number Billing: Provides the Customer with the capability to charge a local cal! to a third
number, which is different from the called or calling party. The party answering at the third number
has the option to refuse acceptance of the charges in advance or when queried by the operator.
Collect Calls: Provides the Customer with the capability to charge a call to the called party. On the
operator announcement of a collect call, the called party has the option to refuse acceptance of
charges in advance or when queried by the operator.
Calling Cards: Provides the Customer with the capability to place a call using a calling card with or
without the assistance of an operator.
Person to Person: Calls completed with the assistance of an operator to a particular Station and
person specified by the caller. The call may be billed to the called pary.
Station to Station: Calls completed with the assistance of an operator to a particular Station. The call
may be billed to the called party.
3.31 Qperator Assisted (Traditional) Surcharges: The following surcharges will be applied on a per
call basis.
Minimum Maximum
Calling Card/Operator $.25 $2.50
Calling Card/Automatic $.25 $1.70
Third Number Billing $.25 $2.50
Collect Calling $.25 $2.50
Person to Person $.25 $4.00
Station to Station $.25 $2.50
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SECTION 3 - SERVICE DESCRIPTIONS (continued)
33 Operator Assistance (Traditional) (continued)

3.3.2 Busy Line Verification and Interrupt Service: Busy Line Verification and Interrupt Service,
which is furnished where and to the extent that facilities permit, provides the Customer with
the following options:

3.3.2.1 Busy Line Verification: Upon request of the calling party, the Company will determine
if the line is clear or in use and report to the calling party.

3.3.2.2 Busy line Verification with Interrupt: The aperator will interrupt the call on the called
line only if the calling party indicates an emergency and requests inferruption. The
aperator will then interrupt the call, advising the called party the name of the calling

party.

3.3.2.3 Rates: Rates for Busy Line Verification and Interrupt Service, as specified below, will
apply under the following circumstances:

Per Request
Minimum  Maximum
Busy Line Verification $.25 $3.00
Busy Line Interrupt $.25 $3.00
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SECTION 3 - SERVICE DESCRIPTIONS {(continued)

34 Directory Listings

The Company shall provide a single directory listing, termed the primary listing, in the telephone
directory published by the local exchange provider in the Customer’s exchange area of the Station
number which is designated as the Customer’s main billing number. Directory listing of additional
Company Station numbers, other than the Customer's main billing number, associated with a
Customer’s service will be provided for an additional monthly recurring charge per listing.

341

34.2

34.3

344

34.5

The Company reserves the right to limit the length of any listing in the directory by the use of
abbreviations when, in its judgment, the clearness of the listing or the identification of the
Customer is not impaired thereby. When more than one line is required to properly list the
Customer, no additional charge is made.

The Company may refuse a listing which is known not to constitute a legally authorized or
adopted name, contains obscenities in the name, or any listing which, in the apinion of the
Company, is likely to mislead or deceive calling persons as to the identity of the listed party,
or is a contrived name used for advertising purposes or to secure a preferential position in
the directory or is more elaborate than is reasonably necessary to identify the listed party.
The Company, upon notification to the Customer, will withdraw any listing, which is found to
be in violation of its rules with respect thereto.

Each listing must be designated Government, Business, or Residence to be placed in the
appropriate section of the directory. In order to aid the user of the directory, and to avoid
misleading or deceiving the calling party as to the identity of the listed party, only business
listings may be placed in the Business Section and only residential listings in the Residential
Section. The Company, upon notification to the Customer, will withdraw any listing that is
found to be in violation of its rules with respect thereto.

In order for listing to appear in an upcoming directory, the Customer must furnish the listing to
the Company in time to meet the directory publishing schedule.

Directory listings are provided in connection with each Customer service as specified herein.

3.4.5.1 Primary Listing: A primary listing contains the name of the Customer, or the name
under which a business is regularly conducted, as well as the address and telephone
number of the Customer. This listing is provided at no additional charge.

3.4.5.2 Additional Listings: In connection with local exchange service, additional listings are
available only in the name of Authorized Users of the Customer's service, as defined
herein.

3.4.5.3 Nonpublished Listings: Listings that are not printed in directories or available from
Directory Assistance. A Nonpublished Telephone Service will be furnished, at the
Customer's request providing the omission or deletion of the Customer’s telephone
listing from the telephone directory and, in addition, the Customer's telephone listing
will be omitted or deleted from the directory assistance records, subject to the
provisions set forth in Section 2.1.4.
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SECTION 3 - SERVICE DESCRIPTIONS (continued)
34 Directory Listings {continued)

34.5 (continued)

3.4.5.4 Nonlisted Numbers: A Nonlisted number will be furnished at the Customer's request,
providing for the omission or deletion of the Customer's listing from the telephone
directory. Such listings will be carried in the Company’s directory assistance and
other records will be given to any calling party.

3.4.5.5 Foreign Listings: Where available, a listing in a phone directory which is not in the
Customer's immediate calling area. The Customer will be charged the rates
specified in the tariff published by the specific exchange carrier providing the Foreign
Listings.

3.456 Alternate Call Listings: Where available, a listing that references a telephone number
that is not the primary listing for the Customer. The Customer must provide written
verification that the alternate telephone number is authorized to accept calls.

3.4.57 Reference Listing: A listing including additional telephone humbers of the same or
another Customer 1o be called in the event there is not an answer from the
Customer's telephone.

3.4.5.8 Recurring Charges: Monthly Recurring Charges associated with Directory Listings

are as follows:
Per Listing or

Per Number Charge
Primary Listing N/C N/C
Additional Listing $0.01 $4.00
Foreign, Alternate and Reference Listings $0.01 $4.00
Non-Listed Number $0.01 $4.00
Non-Published Number $0.01 $4.00

3.4.5.9 Nen-Recurring Charges: Non-Recurring charges associated with Directory Listings
are as follows:
Per Listing or

Per Number Charge

Minimum Maximum
Primary Listing N/IC N/C
Additional Listing $0.01 $15.00
Foreign, Alternate, and Reference Listings $0.01 $15.00
Non-Listed Number $0.01 $15.00
Non-Published Number $0.01 $15.00
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SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.5 Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency services
including police, fire and medical services, Enhanced 911 has the ability to selectively route an
emergency call to the primary E911 pravider so that it reaches the correct emergency service located
closest to the caller. In addition, the Customer’s address and telephone information will be displayed
to the primary E911 provider for display at the Public Service Answering Point (PSAP). Charges for
Enhanced 9-1-1 will be a pass through of the charge imposed by the ILEC.

36  Vanity Telephone Numbers: At the request of the Customer, the Company may assign a telephone
number with the last four digits selected by the Customer. The assignment is subject to availability of
a particular number. There will be no charge for Vanity Telephone Numbers.

Minimum Maximum

Vanity Telephone Number $0.01 $25.00
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SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.7 Service Connection Assistance
371 General:

3.7.1.1 Service Connection Assistance is a telephone assistance program that provides
certain eligible residential customers requesting local exchange service with the
following benefits:

(@) Waiver of applicable deposit requirements under Section 1 of this tariff.

(b) Full or partial wavier of applicable service connection charges for
establishing or re-establishing local exchange service as described in
Section 3 of this tariff. (Service Connection Assistance does not apply to

network wiring charges).
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SECTION 3 - SERVICE DESCRIPTIONS (continued
37 Service Connection Assistance {continued)
3.7.2 Regulations

3.7.2.1 Service Connection Assistance is a basic local exchange residential service offering
available to customers who are currently participating in one of the following

assistance programs:

(a) Home Energy Assistance Program (HEAP);

(b} Emergency - Home Energy Assistance Program (E - HEAP);

(c) Ohio Energy Credits Program (OECP);

(d) Supplemental Security Income (SSI) under Title XV of the Social Security

Act;

(e) Food Stamps;

1j] Federal public housing assistance (Section 8); or,

(9) Medical Assistance under Chapter 5111 of the Ohio Revised Code
(Medicaid).

3.7.2.2 The Telephone Company shall require, as proof of eligibility for Service Connection
Assistance, a document signed by the customer, certifying under penalty of perjury
that the customer is receiving benefits from one of the programs identified in Section
3.7.2.1, above; identifying the specific program or programs from which the customer
receives benefits, and agreeing to notify the carrier if the customer ceases to
participate in such program or programs.

3.7.2.3 Customers of Service Connection Assistance cannot be a dependent (as defined by
the Federat Income Tax Code) under the age of 60.

3.7.2.4 Service Connection Assistance is available for all grades of service.

3.7.2.5 Service Connection Assistance is available for a single telephone line at the
customer’s principal place of residence. No other exchange service will be permitted
in the same household.

3.7.2.6 Service Connection Assistance shall be available to eligible customers not more than
once in a one-year period at the same address. Customers must pay or make
arrangements to pay to the Telephone Company any outstanding bills for regulated
telephone services in the customer's name, and no other member of the household
may owe money for such services previously provided at the Customer’s current
address.

3.7.2.7 Service Connection Assistance customers are not restricted on the optional services
to which they may subscribe.

Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATAII, LLC
4646 N. Ravenswood Avenue
Chicago, Il 60640




GLOBAL TELDATAII, LLC

LOCAL EXCHANGE SERVICES

P.U.C.O. Tariff No. 2

Original Page 42

SECTION 3 - SERVIGE DESCRIPTIONS (continued)

3.8 Reserved for future use.

Issued: April 1, 2004

Issued by:

Dated , in Case No. -TP-ACE

Donald L. Winton, President
GLOBAL TELDATAII, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640

Effective: May 3, 2004
1ssued under authority of the Public Utilities Commission of Ohio,




GLOBAL TELDATA I, LLC P.U.C.O. Tariff No. 2
Original Page 43

LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS (continued)

38 Reserved for future use.

Effective: May 3, 2004

Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Wintan, President
GLOBAL TELDATAI, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640

Issued: April 1, 2004




GLOBAL TELDATAIL, LLC P.U.C.O. Tariff No. 2

Original Page 44
LOCAL EXCHANGE SERVICES

SECTION 4 - PROMOTIONAL OFFERINGS

44 Promotionat Offerings: The Company may from time to time engage in special promations of limited
duration of its service offerings designed to atiract new customers or to increase existing custorner
awareness of a particular tariff offering. Waiver of any charges other than a non-recurring charge shall
be limited to ninety (90) calendar days on a per customer basis during a 12-month period. Requests
for promational offerings will be presented to the Commission for its review in accordance with Case
No. 95-845-TP-COI.

Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATAI, LLC
4646 N. Ravenswood Avenue
Chicago, IL. 60640




GLOBAL TELDATAl, LLC P.U.C.Q. Tariff No. 2
Original Page 45
LOCAL EXCHANGE SERVICES

SECTION 5 - INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a Customer
or prospective Customer to develop a competitive bid for a service offered under this tariff. Rates quoted in
response to such competitive requests may be different than those specified for such service in this tariff. ICB
rates will be offered to the Customer in writing and on a non-discriminatory basis and will be filed with the
PUCO.

Issued: April 1, 2004 Effective; May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATAII, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640




GLOBAL TELDATAII, LLC P.U.C.O. Tariff No. 2
Original Page 46

LOCAL EXCHANGE SERVICES

SECTION 6 - SERVICE AREA MAP

¢ W 20 idilan
Lt Lot dd

Effective: May 3, 2004

issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATAII, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640

Issued: April 1, 2004




GLOBAL TELDATAIL LLC P.U.C.O. Tariff No. 2

Original Page 47
LOCAL EXCHANGE SERVICES

SECTION 7 - PRICE LIST

71 Local Exchange Service Rates and Charges

7.1.1  Non-recurring charges

Service

Service Connection Charge (per ling) $ 79.00
Service Connection Charge (per basic trunk) $ 79.00
Service Connection Charge (per digital trunk) $300.00
Installation Charge

-Per digital transport facility $600.00
-Per DSO channel activated $ 75.00
Per Trunk Group Configured for DID Svc. $500.00
Subsequent Account Changes $ 75.00

(Changes, Additions per order)

Presubscription Change (all switched network access channels)

_-1stline $ 5.00
-additional lines per order $ 1
Optional Feature Activation (per order) $ 7.50
Issued: April 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATAI, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640




GLOBAL TELDATAIl, LLC

LOCAL EXCHANGE SERVICES

P.U.C.O. Tariff No. 2
Original Page 48

SECTION 7 - PRICE LIST (continued)

7.2 Monthly Recurring Charges

Service

Switched Network Access Channels

Zone A- Basic Line, Per Line
Basic Trunk, Per Trunk
Digital Trunk, Per Trunk
Zone B- Basic Line, Per Line
Basic Trunk, Per Trunk
Digital Trunk, Per Trunk
Zone G- Basic Line, PerLine
Basi¢ Trunk, Per Trunk
Digital Trunk, Per Trunk
Zone D- Basic Line, Per Line
Basic Trunk, Per Trunk
Digital Trunk, Per Trunk

Optional Features:

Automatic Callback

Call Forward Busy

Call Forward No Answer

Call Forward Variable

Call Hold

Calling Number Delivery

Calling Number Delivery w / Name
Calling Number Delivery Blocking B Per Line*
Call Park

Call Pickup, Group

Call Waiting

Conference Three Way

Message Waiting

Remote Call Forwarding

Serial Hunting

Speed Call (up to 8 numbers)

Miscellaneous Services:

Vanity Number Service**
Bad Check Charge

*

listed or a Non- published number.

** This charge is currently being waived for all customers.

DD OBNDNNDNLEN AN DBAHLH
N
(=4
o

$ 75.00
$ 25.00

Calling Number Delivery Blocking B Per Ling charge is waived if the Customer has a Non-

Issued: Aprif 1, 2004

Issued by:

Effective: May 3, 2004

1ssued under authority of the Public Utilities Commissian of Ohio,

Dated , in Case No.

Donald L. Winton, President
GLOBAL TELDATAII, LLC
4846 N. Ravenswood Avenue
Chicago, IL 60640
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P.U.C.0. Taiiff No. 2

Original Page 49

SECTION 7 - PRICE LIST (continued)

73 Usage Charges

7.3.1  Per Message Rate: The following rates will be applied on a per call basis, regardless of the

duration of the call,

Per Call
Unlimited Calling

74 Directory Assistance

Each call to Directory Assistance will be charged as follows:

DA, Per call
DA, with Call Completion

7.5 Operator Assistance (Traditional)

The following surcharges will be applied on a per call basis.

Calling Card/Operator
Calling Card/Automatic
Third Number Billing
Collect Calling
Person-to-Person
Station-to-Station

Busy Line Verification
Busy Line Interrupt

76 Directory Listings

Primary Listing

Additional Listing

Foreign, Alternate and Reference Listings
Non-Listed Number

Non-Published Number

30.01
NiC

$0.95
$0.95

$1.50
$1.50
$1.50
$1.50
$1.50
$1.50
$1.50
$1.50

Per Listing or
Per Number Charge

NRC

N/IC
$56.00
$6.00
$5.00
$5.00

Per Month

NIC
$1.00
$1.00
$1.00
$1.00

Issued: April 1, 2004

Dated , in Case No.

lssued by:  Donald L. Winton, President
GLOBAL TELDATAI, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60840

-TP-ACE

Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
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Original Page 50
LOCAL EXCHANGE SERVICES

SECTION 7 - PRICE LIST {continued)
7.7 Emergency 9-1-1 Charges

These charges pass through the charge approved by the Public Utilities Commission of Ohio for SBC,
whose services the Company is reselling.

Current Monthly E-911 Subscriber Charge $1.50

7.8 Telephone Service Assistance

The Company will provide Telephone Service Assistance on a pass through basis charging the
customer the same amount it is charged by the underlying ILEC who provides the service.

Issued: Aprit 1, 2004 Effective: May 3, 2004
Issued under authority of the Public Utilities Commission of Ohio,
Dated , in Case No. -TP-ACE

Issued by:  Donald L. Winton, President
GLOBAL TELDATAI, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640




EXHIBIT B

Statement Affirming Notification of Ohio Taxation Department

Global Teldata !I, LLC (“GTI") attaches hereto a copy of the notice to the Ohio Taxation

Department.




EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

ATTORNEYSATLAW

900 COMERICA. BUILDING
KALAMAZOO, MICHIGAN 49007-4752
TELEPHONE (2¢9) 381-8844
FAX (269) 381-8822
GEORGE H. LENNON ROBERT M. TAYLOR OF COUNSEL
DAVID G. CROCKER RON W, KIMBREL
MICHAEL D. O'CONNOR  PATRICK D. CROCKER THOMPSON BENNETT
HAROLD E. FISCHER, JR. ANDREW [. VORBRICH JOHN T. PETERS, JR.
LAWRENCE M. BRENTON TYREN R. CUDNEY
GORDON C. MILLER STEVEN M. BROWN VINCENT T. EARLY
GARY P. BARTOSIEWICZ KRISTEN L. GETTING {1921 2001)
BLAKE D. CROCKER JOSEPH J. BURGIE

19%-1593

March 30, 2004

Lou Spisak

The Ohio Department of Taxation
Public Utilities Section

P.0. Box 530

Columbus, OH 43266-0030

Dear Mr. Spisak:

Please accept this letter as notice that GLOBAL TELDATA II, LLC has applied for a Cetificate of Public
Convenience and Necessity from the Public Utilities Commission of Ohio ("PUCQ") to operate as a
provider of telecommunications services within Ohio. The Company expects to begin providing services at
or near the time its application is approved by the PUCO.

Information concerning the Company may be obtained by writing or calling the Company at the address
and phone nhumber below:

GLOBAL TELDATAII, LLC
4646 N. Ravenswood Avenus
Chicago, IL 60640

(773) 878-3161

A duplicate of this letter is enclosed. Please date stamp the duplicate and return same to me in the
postage-paid envelope attached thereto.

Should you heye any questions relating to this correspondence, please direct them to the undersigned.

£ 4

Very tr/ulyfyzirs _
LY/ LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

PDCIbm[//




EXHIBIT C

Description of Services Proposed

Initially, GTI plans to offer local exchange services to business and residential customers
located in the territories of Ameritech, Exchange services to be offered include but will not be limited
to: (i) local exchange access services to singledine and multi-ine business and residential
customers at various points in the specified service areas; and (ii} local exchange usage services to
customers of GTI's end user access services.

In addition to the above, GT!, through interconnection with other carriers, will offer dual party
relay service:; 911 Emergency Services; directory assistance and operator assisted calls; and toll

free calling.




EXHIBIT D

Explanation of Provision of Services

GTlis seeking authority to provide both facilities-based and resold local exchange services.
Applicant intends, upon receipt of regulatory approval from the Commission, to purchase
telecommunications services and/or unbundled network slements from other carriers and connect
such services or Unbundled Network Elements (UNEs) to Applicant’s equipment collocated in other
carrier's end office premises. Initially, Applicant intends to provide service on a resold basis and will

expand its service offerings to include facilities-based services as market conditions warrant.




EXHIBIT E

Explanation of CTS Service Provision

GTI does not currently offer CTS services under separate CTS authority. Applicant is also

filing for CTS authority in this Case filing.




EXHIBIT F

How Proposed Services Are in The Public Interest

The Commission’s grant of this certificate is in the public interest and within Ohio's
telecommunications objectives as set forth in Section 4927.02 of the Code. Residential consumers
of telecommunications services in Ohio will receive increased choice and improved quality of
service. Also, ali consumers will have the opportunity to obtain improved technology in their homes
and businesses. The market incentives for new and existing providers of telecommunications
services will be improved through an increase in the diversity of suppliers and competition within the
local exchange telecommunications market. Consistent with the Commission's and the Code’s
purpose and intent to foster the development of a competitive telecommunications environment in
Ohio, GTI's request for authority offers increased efficiency to Ohio's telecommunications
infrastructure through greater reliabiiity of services and an increase in consumer choices.

In addition, early statements of this Commission recognize and foreshadow the growth of a
competitive telecommunications industry. In many ways, Ohio is fostering competitive development
in telecommunications. The Commission’s focus on competition will prove to be a benefit to all
parties involved. All consumers will enjoy greater availability of services, lower costs, higher quality,
and increased efficiency and reliability. Consistent with the policy underlying the Commission’s
motivation of competition through regulatory and economic rules, GTI's proposed services will
provide multiple consumer and public benefits. These benefits include increased efficiency in Ohio’s
telecommunications infrastructure. This will occur through the provision of telecommunications
services to users with greater reliability and by increasing the competitive choices available to users
in Ohio. Also, heightened competition in telecommunications will stimulate economic development in
Ohio by creating incentives for more innovative services, decreased prices, and greater quality and

responsiveness to customer service,




EXHIBIT G

Description of the Proposed Market Area.

Applicant intends to market to customers located in SBC service territories throughout the

State of Ohio.




EXHIBIT H

Description of Class of Customers Served

Applicant intends to provide service to business and residential customers.




EXHIBIT |

Documentation of Financial Viability

GTlis financially qualified to provide local exchange telecommunications and interexchange

services within Ohio. Applicant attaches a copy of recent financial statements hereto.




Global Teldata, Inc.

Balance Sheet
As of March 31, 2003

ASSETS
Current Assets
Checking/Savings

1000 NEW NORTH COMMUNITY BANK
1010 North Comm.- Money Market

Total Checking/Savings

Accounts Receivable
1203 RETAIL AR

1205 Accounts Receivable--Retail Svc
1206 Reserve for Bad Debt

Total 1203 RETAILAR

1209 Commercial AR

1210 Accounts Receivable - CABS
12156 Reciprocal Compensation

Total 1209 Commercial AIR

Total Accounts Receivable

Other Cumrent Assets
1499 Undeposited Funds
Total Other Current Assets

Total Current Assets

Fixed Assets

1300 Equipment

1301 Accumufated Depreciation
Total Fixed Assets

Other Assets

1510 Security Deposit

1515 Advances and Deposits
Total Other Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
2210 Accounts Payable
Total Accounts Payable

2.07PM

04/28/2003

Accrual Basis
Mar 31, 03

A

74,228.34
222,006.67
296,325.01

688,339.81
-331,320.24

35701947

300,529.83

39,611.75

340,141.58
———

697,161.05

758.81
758.81

994,244.87

43,034.34
-32,921.63

o e——
10,112.71

5,083.34
1,311.00

———
6,364.34

1,010,751.92

217,319.56

217,319.56

Page 10f 2




Other Current Liabilities
2200 Sales Tax Payable
2500 Loan - Exit North
2540 Loan - Sigmund Eisenschenk
2700 Accrued Corporate Income Tax
2701 Deferred income Tax Expense
Total Other Current Liabilitiss

Total Currant Liabilities

Total Liabilities

Equity
3500 Capital Stock
3510 Treasury Stock
3900 Retained Earnings
Net Income

Total Equity

TOTAL LIABILITIES & EQUITY

Mar 31,03
1

98,044.08
36,596.31
103,161.68
-855.00
123,972.00
360,819.07

§78,138.63

578,138.63

1,000.00
-24,750.00
213,564.61
242,798.68
432,613.29

1,010,751.92

Page 2 of 2




Glohal Teldata, Inc.

Profit & Loss
January through March 2003

Ordinary Income/Expense
Income
4000 Lacal Service
4005 Refunds
4019 Trade Billing
4010 Reciprocal Comp
4020 CABS
4021 Reserve for Unpaid CABS
Total 4019 Trade Billing

4050 Long Distance
6620 Bad Debt
Total Income

Cost of Goods Sold
5020 Cost of Local Service
5030 Cost of Features
5040 Cost of Long distance
Total COGS

Gross Profit

Expense
6525 CustomerSvcOutsource
6100 Advertising
6150 Depreciation Expense
6186 Franchise fees/l.icenses
6160 Travel & Enternment
6270 Professional Fees
6272 Accounting
6274 Legal
6275 Installation Services
6278 Computer Support
Total 6270 Professional Fees

6280 Management Fees
€290 Rent
6291 Clsaning & Maintenance
6390 Utilities

6340 Phone

6345 Internet
Totai 6390 Utilities

€500 Supplies

2:05PM

04/28/2003
Accrual Basis

Jan - Mar 03
ERE——

1,065,029.92
-2,269.03

4324546
293,808.05
-19,333.95

317,810.56

28,908.70
-280,805.24

————
1,128,674.91

457,229.75
22,231.69
10,577.56

490,039.00
——————

638,635.91

74,403.39
467.50
2,327.00
58.75
4,282.20

14,148.75
253.75
32,820.14
375.00

nma——
47,604.64

11,100.00
7,725.01
448.00

10,411.90
249.80

10,661.70

11,135.90

Page10f2




6520 Commissions
6600 Sign Up
6610 Billing Expense
6998 Payroli Fees
6939 Officer's Salary
7000 Payroll Expenses
7001 Wages
7002 SUTA
7003 FUTA
7006 FICA
Total 7000 Payroll Expenses

7007 Health Ins
7010 Bank Expenses
7020 Sales Tax Expense

Total Expense

Net Ordinary Income

Other Income/Expense
Other Income

8010 Miscellaneous Income

8012 Interest Earned

Total 8010 Miscellaneous Income

Total Other Income

Other Expense

6155 Interest Expense

Tatal Other Expense

Net Other Income

Net Income

Jan - Mar 03
72,373.83
1,810.50
35873.72
372.65
45,723.12

49,286.60
1,797.56
43579
7,088.16
58,668.11

2335.22
3,727.97
1,856.00
__men

245,680.70

571.03
571.03

§71.03

3,453.05
3,453.05

-2,882.02

242,798.68

Page 2 of 2




EXHIBIT J

Documentation of Technical and Managerial Expertise

GT! has the managerial and technical qualification to provide telecommunications service in
the State of Ohio. GTI's management team has considerable experience in sales, marketing,
network aperations, accounting, billing, customer service, and other relevant areas. Following is a
description of the telecommunications experience and expertise of GTI's key management

personnel.

Don Winton, President, is a veteran of 18 years in the telephone industry. He is past president of
American Pay Telephone Corporation and American inmate Phone Systems, Inc (‘AIPS”). While at
AIPS, he expanded inmate telecommunications into 22 states within one year, eventually servicing
over 100 penal institutions. He has also been a securities trader. Mr. Winton has helped fund the
early stages of GTI.

Mark Lieberman, Chief Operating Officer, is the past president of Friedman Corporation, a $20
million supplier of large scale ERP software. Mr, Lieberman was the cofounder of that company,
which he grew from two to 85 people. Since selling his stake in that company, he has been a
consultant in manufacturing software systems, ange! investor, and director of operations in Go-
Reader, an electronic textbook supplier. He is the author of numerous articles on production and
inventory confrol. He has been COO since the start of GTI.




EXHIBIT K

Documentation of Corporate Structure and Ownership

GTl is a corporation organized under the laws of the State of lllinois. A copy of the

company's Articles of Incorporation is attached.




C-260.2

File Number ~  ©088%85-7

To all to whom these Presents Shall Come, Greeting:

I, Jesse White, Secretary of State of the Sta.te‘ of Illinois, do
hereby certify that |

BAL TELDATA II, LLC, - '
HAVING ORGANIZED IN THE STATE OF ILLINOIS ON MARCH 31, 2003,
APPEARS TO HAVE COMPLIED WITH ALL PROVISIONS OF THE LIMITED
LIABILITY COMPANY ACT OF THIS STATE RELATING TO THE FILING
OF THE ARTICLES AND PAYMENT, AND 1S ORGANIZED TO TRANSACT
BUSINESS IN THE STATE. OF ILLINOIS.

In Testimony Whereof, 1 ereto set
my hand and cause to be affixed the Great Seal of
the State of Ilinois, this 2T

‘ JULY 2003
day of AD.

SECRETARY OF STATE




EXHIBIT L

Similar Operations in Other States

GTlis currently authorized to provide local exchange and interexchange services in Hlinois

and Michigan. GTI currently holds no certification in the State of Ohio.




EXHIBIT M

Verification of Maintenance of Local Telephone Records

in Accordance with GAAP

Applicant will maintain local telephone records separate and apart from any other accounting

records in accordance with the GAAP.




EXHIBIT N

Compliance with Affiliate Transaction Requirements

GTI has no affiliates providing telecommunications services in Ohio.




EXHIBIT O

Explanation of Rate Derivation

GTI's rates will be derived through interconnection agreement, retail tariffs, and resale tariffs.




EXHIBIT P

Explanation of Service Areas Where Company has Approved

Interconnection or Resale Agreement

Applicant intends to provide service to customers located in the SBC service territories

throughout the State of Ohio.




EXHIBIT Q

Explanation of Whether Applicant intends to provide Local Services

Which Require Payment in Advance of Receiving Dial Tone

Applicant will not offer services that require payment in advance of Customer receiving dial

tone.




EXHIBIT R

Tariff Sheets Listing the Services and Associated Charges that must

Be Paid in Advance of Customer Receiving Dial Tone

Not applicable as Applicant will not offer services that require payment in advance of

Customer receiving dial tone.




EXHIBIT S

Letters Requesting Negotiation
and

Proposed Timeline for Construction, Interconnection,
and Service Offering




EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

ATTORNEYSATLAW

900 COMERICA BUILDING
KALAMAZOO, MICHIGAN 49007-4752
TELEPHONE (269) 381-8844
FAX (269) 381-8822
GELORGE H. LENNON ROBERT M. TAYLOR OF COUNSEL
DAVID G. CROCKER RON W. KIMBREL
MICHAEL D, O’CONNOR  PATRICK D. CROCKER THOMPSON BENNETT
HAROLD E. FISCHER, JR. ANDREW J. VORBRICH JOHN T. PETERS, JR.
LAWRENCE M. BRENTON TYREN R. CUDNEY
GORDON C. MILLER STEVEN M. BROWN VINCENT T. EARLY
GARY P. BARTOSIEWICZ KRISTEN L. GETTING (1922 2001)
BLAKE D. CROCKER JOSEFH 1. BURGIE

(19261092}

March 30, 2004

Eddie A. Reed, Jr.

Director — Contract Management
S$BC Telecormunications, Inc.
4 SBC Plaza, 9" Floor

311 8. Akard

Dallas, TX 75202

Re:  Global Teldata ll, LLC
Dear Mr. Reed:

Pursuant to Section 251 and 252 of the Telecommunications Act of 1996, on behalf of the Global Teldata
il, LLC, we hereby request to opt into the interconnection agreement entered into between SBC and AT&T
Communications in the State of Ohio, allowing Global Teldata [I, LLC ta begin offering local exchange
services in Ohio. We provide the following:

1. Certified name of the carrier: Global Teldata ll, LLC

2. Physical street address: 4646 Ravenswood Avenue
3. City/State/Zip: Chicago, IL 60640

4.  Name of company contact person: Mark Lieberman

§.  Carrier Contact person's fitls: CO0

6.  Carrier Contact person’s telephone number: (312) 878-3161

7. Carrier Contact person’s fax number: (312) 878-3820

8. Type of negotiations desired: interconnection and resale
9. State(s) in which carrier wishes to do business: Ohio

10. State of incorporation: lllinois

11. Please provide a signature-ready copy of the standard Interconnection Agreement.
12. Certification - We are currently processing the ahove referenced corporation’s application for the
State of Ohio.

Please contact the undersigned at your earliest convenience to establish the process necessary to
implement this requ /st

Very truly yo '
EAFV/' ENNOI}L CROCKER & BARTOSIEWICZ, P.L.C.

Pat:éf %m/cker

PDC/bmr Z




The Counties the company intends to service within twenty-four (24) months are the counties

where SBC provides service and includes:

Adams
Athens
Belmont
Brown
Butler
Carroll
Champaign
Clark
Columbiana
Coshocton
Cuyahoga
Erie
Fairfield
Fayette
Franklin
Gallia
Geauga
Greene
Guernsey
Hancock
Harrison
Highland
Hocking
Jefferson
Lake
Lawrence

Lucas
Madison
Mahoning
Miami
Monroe
Montgomery
Morgan
Muskingum
Perry
Pickaway
Portage
Ross
Sandusky
Scioto
Seneca
Shelby
Stark
Summit
Trumbull
Tuscarawas
Warren
Washington
Wayne
Wood
Wyandot




EXHIBIT T

Certification from Ohio Secretary State




IR R OO

DATE: DOCUMENT ID  DESCRIPTION ' FILING EXPED PENALTY CERT COorY

01/20/2004 200402001834  REGISTRATION OF FOREIGN LIMITED 125.00 . 100.00 00 .00 00
UABILITY CO (LFA) ’

Receipt
This is not a bill. Please do not remit payrent.

TERESA MAGEE

3331 STREET RD.

TWO GREENWQOD 8Q,, 11¢
BENSALEM, PA 19020

'STATE OF OHIO N
CERTIFICATE |
i | - Ohio Secretary of State, J. Kenneth Blackwell

1434029
It is hereby certified that the Secretary of State of Ohio has custody of the business recards for , H
GLOBAL TELDATAII, LLC

and, that said business records show. the filing and recording of:

Document(s) Documnent No(s): 1
REGISTRATION OF FOREIGN LIMITED LIABILITY COo 200402001884

l
i | N
H - |

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 20th day of January, A.D. 2004

;./Wm

Ohio Secretary of State

United States of America
State of Ohjo
Office of the Secretary of State




EXHIBIT U

List of Names, Addresses, and Phone Numbers of

Officers and Directors

Donald L. Winton President
Global Teldata, Inc.

4646 N. Ravenswood Ave,

Chicago, IL 60640

(773) 878-3161

Mark Lieberman Chief Operating Officer
Global Teldata, Inc.

4646 N. Ravenswood Ave.

Chicago, IL 60840

(773) 878-3161

Sigmund Eisenschenk
Global Teldata, Inc.

4646 N. Ravenswood Ave.
Chicago, IL 60640

(773) 878-3161

Director

Director

Director



EXHIBIT V

Customer Bill and Disconnection Notice




Jane Doe
Account Number: 123-456789

GLOBAL TELDATA I, LLC

Billing Period: 3/1/04-3/31/04
Page 1of4

SAMPLE LOCAL TELEPHONE BILL

Jane Doe
1234 Anystreet Drive
Anytown, Chio 44444

PAYMENTS AND CREDITS
Previous Bill $0.00
Payment ($0.00)
Credits ($0.00)
Balance $0.00
Current Charges  (Pay this amount) ~ $0.00
Total Amount Due $0.00
Amount Due by May 10, 2003
SURCHARGES
8-1-1 Emergency System $0.00
Number Portability Surcharge $0.00
$0.00
$0.00
$0.00
TAXES
Federal at 3% $0.00
Total Taxes $0.00

For questions or inquiries concerning taxes or surcharges
please call 877-866-4555.

April 5, 2004
Telephone Number: (614) 555-7432

NONREGULATED SERVICE

Nonregulated Services (Seepage2) $0.00

Total Nonregulated Service $0.00

LONG DISTANCE SERVICE

Long Distance Charges (See Page 3) $0.00
Monthly recurring Charges  (See Page2) $0.00
Non-recurring charges (SeePage2) $0.00

Universal Service $0.00
Total Long Distance Service $0.00
Flat Rate Service $0.00

Local Extended Area Service(See Page 2)  $0.00
Distance/Time Sensitve ~ (See Page 4)  $0.00
Monthly Recurring Charges (See Page 2)  $0.00
Non-recurring Charges (See Page2) $0.00

Per Cali (SeePage2) $0.00
Per Line (See Page2) $0.00
Total Local Service $0.00

Subscriber inquires about the bill:

Global Teldata ll, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640
[1-877-866-4555]
www.globalteldata.com

If your questions are not resolved after you have called
Global Teldata, customers may call the Public Utilities
Commission of Ohio (PUCO), toll free at 1-800-686-
7826 or 1-614-466-3292, or for TDD/TYY toll free at 1-
800-686-1570 or 1-614-466-3180, from 8:00 am. fo
5:00 p.m. weekdays, or visit the PUCO website at
WWW.PUc0.0hio.gov.

Street, Suite 1800, Columbus, Ohio 43215-3485.

Residential customers may contact the Chio Consumers' Counsel at 1-877-742-5622 (toll free) or 1-614-466-9467 from
8:30 a.m. to 5:30 p.m. weekdays. Internet — www.pickocc.org. Mail Address — Ohio Consumers' Counsel, 10 West Broad

Global Teldata ll, LLC

Due Date: April 15, 2004
Amount Due; $0.00
Amount Enclosed:

* Make check payable to:
Global Teldata ll, LLC

Jane Doe
Account Number: 123-456789

Mail Payment to:

Global Teldata fl, LLC
4646 N. Ravenswood Avenue
Chicago, IL 60640




Jane Doe [Company Name] Billing Period: 4/1/03-4/30/03
Account Number: 123-456789 Page 2 of 4

Detailed Statement of Charges
LOCAL SERVICE LOCAL SERVICE (Cont'd)

Non-recurring Qty. Unit Price Charge Monthly recurring Qty. Unit Price Charge

Local Exchange Service: Switched Network Access Channels:

Service Connection Charge Zone A $0.00
Per Line $0.00 Zone B $0.00
Per Basic Trunk $0.00 Zone C $0.00
Per Digital Truck $0.00 Zone D $0.00

Installation Charge Calling Number Delivery Block- Per Line** $0.00
Per digital transport facility $0.00 Call Waiting $0.00
Per DSO channel activated $0.00 Optional:

Per Trunk Group configured Automatic CallBack $0.00
for DID Service $0.00 Call Forward Busy $0.00

Subsequent account change $0.00 Call Forward No Answer $0.00

Presubscription Change GCall Forward Variable $0.00
1st Line $0.00 Call Hold $0.00
Additional lines per order $0.00 Call Park $0.00

Optional Feature Activation Caller ID- Numeric Listing $0.00
{per order) $0.00 Caller ID- Number and Name $0.00

Conference Three Way $0.00

Per CalllRequest Qty. Unit Price  Charge Message Waiting $0.00

Directory Assistance: Remote Calf Forwarding $0.00
DA, per call $0.00 Serial Hunting $0.00
DA, with call completion $0.00 Speed Call (up to 8 numbers) $0.00

Operator Assistance (Traditional): Call Pickup, Group $0.00

Calling Card/Operator $0.00 Directory Listings: $0.00

Calling Card/Automatic $0.00 Non-Published Number $0.00

Third Number Billing $0.00 Additional Listing on 2nd or 3rd Line $0.00

Collect Calling $0.00 Additional Listing on 1st Line $0.00

Person to Person $0.00 Non-Listed Number $0.00

Station to Station $0.00 Alternate Call Listing $0.00

Busy Line Verification $0.00 Reference Listing $0.00

Busy Line Interrupt $0.00 Foreign Listing $0.00

NONREGULATED SERVICE Local Extended Area Service $0.00
Product Description Qty. UnitPrice  Charge LONG DISTANCE SERVICE

1 $0.00

2 $0.00 Non-recurring charges
3 $0.00 Authorization Godes/BTN (verified) $0.00
Authorization Code change/add/delete $0.00
Total Nonregulated Service $0.00 Set and Installion Charge $0.00
- Recurring Charges
- Per 800 Number $0.00
- Authorization Codes/BTN (verified) $0.00
Qty.- Quantity Moanthly Recurring Charge Per T-1 $0.00
** - Per fine charge is waived if the customer has a non- Monthly Billing Charge $0.00

lised or a non-published number.
Total Recurring Charges $0.00




Jane Doe
Account Number: 123-456789

[Company Name]

Billing Period: 4/1/03-4/30/03

Page 3 of 4

Detailed Statement of Long Distance Charges

Date Time  Code  Number City State Duration Amount
1 mm#dly  00:00am Code  Number City State  0.00 $0.60
2 mmAddiy 00:00am Code  Number City State  0.00 $0.00
3 mmiddyy 00:00am Code  Number City Stafe 0.00 $0.00
4 mm/iddyy  00:00am Code  Number City State  0.00 $0.00
5 mm/iddhy  00:00am Code Number City State 0.00 $0.00
& mmiddiy 00:00am Code  Number City State 000 $0.00
7 mmAdiy 00:00am Code  Number City State 0.00 $0.00
8 mmiddyy 00:00am Code  Number City State 0.00 $0.00
9 mmidly 00:00am Code  Number Cily State  0.00 $0.00
10 mm/iddiy  00:00am Code  Number City State  0.00 $0.00
1 mmiddiy  00:00am Code  Number City Slate 000 $0.00
12 mmAddyy  00:00am Code Number City State 0.00 $0.00
13 mm/iddlyy  00:00am Code Number City State 0.00 $0.00
14 mmiddyy  00:00am Code  Number City State 000 $0.00
15 mmfddlyy  00:00am Code  Number City State  0.00 $0.00
16 mmiddiy 00:00am Code  Number City State 0.00 $0.00
17 mm/iddiy  00:00am Code  Number City State 0.00 $0.00
20 mmAddiyy  00:00am Code  Number City State  0.00 $0.00
21 mmiddiyy  00:00am Code  Number City State Q.00 $0.00
22 mm/ddlyy  00:00am Code  Number City State  0.00 $0.00
28 mm/ddlyy 00:00am Code  Number City State  0.00 $0.00
24 mmaddiyy  00:.00am Code  Number City Stale 0.00 $0.00
25 mmAddfyy  00:00am Code  Number City State 0.00 $0.00
26 mmdiddly  00:00am Code Number City State 0.00 $0.00
27 mmAddiyy  00:00am Cooe  Number City State 000 $0.00
28 mm/iddiy  00:00am Code Number City State 0.00 $0.00
29 mmfddfyy  00:00am Code  Number City State  0.00 $0.00
30 mmiddlyy 00:00am Code  Number City State 000 $0.00
31 mmAdly  00:00am Code  Number City Stafe 0.00 $a.00
32 mmiddiy 00:00am Code  Number City State  0.00 $0.00
33 mm/iddiy  00:00am Code Number City State 0.00 $0.00
34 mm/ddlyy  00:00am Code  Number City State 000 $0.00
35 mmaddly 00:00am Code  Number City State 000 $0.00
36 mmiddyy 00:00am Code  Number City State  0.00 $0.00
37 mmAddly 00:00am Code  Number City Stale 000 $0.00
38 mmiddly 00:00am Code  Number City State 0.00 $0.00
39 mmadyy 00:00am Code  Number City State  0.00 $a.00
40 mm/ddiyy  00:00am Code Number City State 0.00 $0.00
41 mmfddiyy  00:00am Code  Number City State  0.00 $0.00
42 mm/ddlyy 00:00am Code  Number City State  0.00 $0.00
43 mmAddly  00:00am Code  Number City State  0.00 $0.00

TOTAL 0.00 $0.00

Nonpayment of toll charges may result in the disconnection of toll service and may be subject

to collection actions, but will not result in the disconnection of local service.

Codes:




Jane Doe [Company Name] Billing Pericd: 4/1/03-4/30/03

Account Number: 123-456789 Page 4 of 4

Date Time  Code  Number City State Distance Duration Rate  Amount

1 mmiddyy 00:00am Code  Number City State Distance  0.00 Rate $0.00
2 mmddyy 00:00am Code Number City State Distance  0.00 Rate $0.00
3 mmiddiy 00:00am Code  Number City State Distance  0.00 Rate $0.00
4 mmiddly 00:00am Code  Number City State Distance  0.00 Rate $0.00
5 mmiddlyy 00:00am Code  Number City State Distance  0.00 Rate $0.00
6 mmaddyy 00:00am Code  Number City State Dislance  0.00 Rate $0.00
7 mmiddlyy  00:00am Code  Number City State Distance  0.00 Rate $0.00
8 mmAddyy 00:00am Code  Number City State Distance  0.00 Rate $0.00
S  mmiddyy 00:00am Code  Number City State Distance  0.00 Rate $0.00
10 mmAddyy 00:00am Code  Number City State Distance  0.00 Rate $0.00
11 mmiddyy 00:00am Code  Number City State Distance  0.00 Rate $0.00
12 mmtldly  00:00am Code  Number City State Distance  0.00 Rate $0.00
13 mmfddyy  00:00am Code  Number City State Distance  0.00 Rate $0.00
14 mm/ddiyy  00:00am Code  Number City State Distance 000 Rate $0.00
15 mm/ddyy  00:00am Code Number City State Distance  0.00 Rate $0.00
16 mm/dddy 00:00am Code  Number City State Distance  0.00 Rate $0.00
17 mm/ddlyy  00:00am Code  Number City State Distance  0.00 Rate $0.00
20 mm/ddyy  00:00am Code  Number City State Distance  0.00 Rate $0.00
21 mm/fody  00:00am Code  Number City State Distance  0.00 Rate $0.00
22 mm/iddy  00:00am Code  Number City State Distance  0.00 Rate $0.00
23 mm/iddiy  00:00am  Code Number City State Distance  0.00 Rate $0.00
24 mmiddiy  00:00am Code  Number City State Distance  0.00 Rate $0.00
25 mmiddyy 00:00am Code  Number City State Distance  0.00 Rate $0.00
26 mmfidddy  00:00am Code  Number City State Distance  0.00 Rata $0.00
27 mmidiy  00:00am Code Number City State Distance  0.00 Rate $0.00
28 mmiddyy  00:00am Code  Number City Stafe Distance  0.00 Rate $0.00
29 mmfiddyy 00:00am Code  Number City State Distance  0.00 Rate $0.00
30 mmiddiy  00:00am Code  Number City State Distance  0.00 Rate $0.00
31 mmiddiy  00:00am Code Number City State Distance  0.00 Rate $0.00
32 mm/iddiyy  00:00am Code  Number City State Distance  0.00 Rate $0.00
33 mmiddy 00:00am Code  Number City State Distance  0.00 Rats $0.00
34 mmiddlyy  00:00am Code  Number City Stete Distance  0.00 Rate $0.00
35 mmiddiy  00:00am Code Number City State Distance  0.00 Rale $0.00
36 mm/iddyy  00:00am Code Number City State Distance  0.00 Rate $0.00
37 mm/ddyy 00:.00am Code  Number City State Distance  0.00 Rate $0.00
38 mm/ddyy 00:00am Code Number City State Distance  0.00 Rate $0.00
39 mmiddlyy  00:00am Code Number City State Distance  0.00 Rate $0.00
TOTAL 0.00 $0.00

Codes:




DISCONNECTION NOTICE

GLOBAL TELDATAI, LLC [DATE]
Customer Name Account Number: 00000
Address 1

Address 2

City, State, Zip

Our records indicate that your account has a delinquent balance of [TOTAL PAST DUE AMOUNT]. Your services will be
disconnected on [DATE] unless:

1. The past due balance for the specified service is paid in full by [DATE]; OR
2, You enter into a reasonable agreement with GLOBAL TELDATA I, LLC to pay by a mutually agreed upon date.

Failure to pay the amount required at the company’s office or to one of its authorized agents by the date specified may
result in the disconnection of local or toll services.

Local Services [PAST DUE AMOUNT]
Nonpayment of local charges may result in the disconnection
of local service.

Toll Services [PAST DUE AMOUNT]
Nonpayment of foll charges may result in the disconnection
of toll service, but will not result in the disconnection of local
senvice,

Non Regulated Services [PAST DUE AMOUNT]
Nonpayment of such charges cannot result in the
disconnection of local service or regulated toll service

You may contact us to make an inquiry, to discuss the delinquency, or to make a complaint.

Customer Service Toll Free: (877) 866-4555
GLOBAL TELDATAII, LLC Phone: (773) 878-3161
4646 N. Ravenswood Avenue Facsimile: (773) 878-3820
Chicago, |L 60640 Hours: 8 a.m. -5 p.m. Eastern Time

If your questions are not resolved after you have called GLOBAL TELDATA I, LLC, customers may call the Public Utilities
Commission of Ohio (PUCO), toll free at 1-800-686-7826 or 1-814-466-3292 or for TDD/TYY toll free at 1-800-686-1570
or 1-614-466-8180 from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUCO website at www.puco.ohio.gov.

PUBLIC UTILITIES COMMISSION OF OHIO

180 East Broad Strest

Columbus, OH 43215-3793
Residential customers may contact the Ohio Consumers' Counsel at: 1-877-742-5622 (toll free) or 1-614-466-9467 from
8:30 a.m. to 5:30 p.m. weekdays. Internet - www.pickocc.org. Mail Address — Ohio Consumers' Counsel, 10 West Broad
Street, Suite 1800, Columbus, Ohio 43215-3485.
An additional charge for reconnection may apply if service is disconnected.

Payments to an unauthorized payment agent may result in the untimely or improper crediting of the subscriber's account.




EXHIBIT W

Customer Application Form Required in

Order to Establish Residential Service




Letterhead or Printed Name and Address Letter of Agency

For each of the telephone numbers listed herein, | appoint GLOBAL TELDATA I, LLC, to act as my agent in order to effectuata the
caliection of account information andfor carry out the changes authorized herein on my behalf. | understand thet { may select a separate
local exchange carrier, intraLATA toll carrier, and interLATA carrier for any one telephone number.

I hereby authorize the change of my communications company(s) from thatithose, which | am currently using, to GLOBAL TELDATA I,
LLC for each of the service types | have designated below.

| understand that by signing this letter of agency my signature shall unblock my carrier of choice service protection ta make the change
in long distance service possible. | also understand that | may incur a fee to switch my telephone service to GLOBAL TELDATA II, LLC
1 further understand that | may designate only one carrier per service for any one telephone number, and therefore revoke any previous
appointments or selections concerning the telephone numbers listed below.

Please designate the telecormmunications services for the telephone numbers lisied below by marking the appropriate boxes:

INTERLATA / INTERSTATE / INTERNATIONAL  []

INTRALATA |
Local Exchange Services Only
| authorize disclosure to GLOBAL TELDATA If, LLC of my account information, including my account billing name, billing address,
directory listing, service address, and my customer proprietary network information, including service and feature subscription, long
distance carrier identity, and pending service order activity. Please designate the telecommunications services for the telephone
numbers listed below by marking the appropriate hoxes:

LOCAL EXCHANGE SERVICES O

This agreement will remain in effect until revoked in writing
by the customer or GLOBAL TELDATAII, LLC

| select GLOBAL TELDATA I, LLC to provide the communications service types indicated for each of the telephone numbers
listed herein. (List ALL BTNSs, lines, and toll free numbers)

Name

Address

City State Zip
Contact Phone

Your signature acknowledges that you understand and accept the terms and conditions of this L.O.A. and that YOU ARE
DULY AUTHORIZED TO MAKE THE CHANGE(S) INDICATED BY EXECUTING THIS LO.A.

Customer Acceptance GLOBAL TELDATA I, LLC

Signature

Printed Name

Title

Date




EXHIBIT X

List of Exchanges Applicant Intends to Serve

Applicant intends to provide service to customers located in the SBC territories throughout

the State of Ohio. Exchange lists follow.




Company Name:
dba:
Certificate Number:

Designate Proposed Market Area (PMA) by putting an "X" in appropriate boxes

Global Teldata I, LLC

Select Only SBC

joBlL Winchester
SBC ATHENS Nelsonville
SBC BELMONT Barnesville
SBC BELMONT Bellaire

SBC BELMONT Bethesda

SBC BELMONT Martins Ferry-Bridgeport
SBC BELMONT Somerton
SBC BELMONT St. Clairsville
SBC BROWN Aberdeen

SBC BROWN Ripley

SBC BUTLER Middietown
SBC BUTLER Monroe

SBC BUTLER Trenton

SBC CHAMPAIGN Christiansburg
SBC CLARK Donnelsville
SBC CLARK Enon

SBC CLARK Medway

SBC CLARK New Carlisle
SBC CLARK North Hampton
SBC CLARK Pitchin

SBC CLARK South Charleston
SBC CLARK South Vienna
SBC CLARK Springfield
SBC CLARK Tremont City
SBC COLUMBIANA Columbiana
SBC COLUMBIANA East Liverpool
SBC COLUMBIANA East Palestine
SBC COLUMBIANA Leetonia

SBC COLUMBIANA Lishon

SBC COLUMBIANA New Waterford
SBC COLUMBIANA Rogers

SBC COLUMBIANA Salem

SBC COLUMBIANA Salineville
SBC COLUMBIANA Wellsville

SBC COSHOCTON Conesville
SBC COSHOCTON Coshocton
SBC COSHOCTON West Lafayette
SBC CUYAHOGA Bedford

SBC CUYAHOGA Berea

SBC CUYAHOGA Brecksville
SBC CUYAHOGA Chagrin Falls
SBC CUYAHOGA Cleveland
SBC CUYAHOGA Gates Mills
SBC CUYAHOGA Hillcrest

SBC CUYAHOGA Independence

YR P R




SBC CUYAHOGA Montrose [CUY]
SBC CUYAHOGA North Royalton
SBC CUYAHOGA Olmsted Falls
SBC CUYAHOGA Strongsville
SBC CUYAHOGA Terrace

SBC CUYAHOGA ghrinity

SBC CUYAHOGA Victory

SBC ERIE Bloomingville
SBC ERIE Castalia

SBC ERIE Sandusky
SBC FAIRFIELD Carroll

SBC FAIRFIELD Lancaster
SBC FAIRFIELD Rushville
SBC FAIRFIELD Sugar Grove
SBC FAYETTE Bloomingburg
SBC FAYETTE Jeffersonville
SBC FAYETTE Milledgeville
SBC FAYETTE Washington Court House
SBC FRANKLIN Alton

SBC FRANKLIN Canal Winchester
SBC FRANKLIN Columbus
SBC FRANKLIN Dublin

SBC FRANKLIN Gahanna
SBC FRANKLIN Grove City
SBC FRANKLIN Groveport
SBC FRANKLIN Harrisburg
SBC FRANKLIN Hifliard

SBC FRANKLIN Lockbourne
SBC FRANKLIN New Albany
SBC FRANKLIN Reynoldsburg
SBC FRANKLIN Westerville
SBC FRANKLIN Worthington
SBC GALLIA Cheshire
SBC GALLIA Gallipolis
SBC GALLIA Guyan

SBC GALLIA Ria Grande
SBC GALLIA Vinton

SBC GALLIA Walnut

SBC GEAUGA Burton

SBC GEAUGA Chesterland
SBC GREENE Beavercresk
SBC GREENE Bellbrook
SBC GREENE Bowersville
SBC GREENE Cedarville
SBC GREENE Fairborn

SBC GREENE Jamestown
SBC GREENE Spring Valley
SBC GREENE Xenia

SBC GREENE Yellow Springs-Clifton
SBC HANCQCK Findlay

SBC HIGHLAND Belfast

R S
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SBC HIGHLAND Danville [HIG]
SBC HIGHLAND Hillshoro

SBC HIGHLAND Marshat

SBC HIGHLAND Rainsborag
SBC HIGHLAND Sugar Tree Ridge
SBC HOCKING Murray City
SBC JEFFERSON Mingo Junction
SBC JEFFERSON Steubenville
SBC JEFFERSON Toronto

SBC LAKE Leroy

SBC LAKE Mentor

SBC LAKE Painesville
SBC LAKE Wickliffe

SBC LAKE Willoughby
SBC LAWRENCE Arabia

SBC LAWRENCE Ironton

SBC LUCAS Holland

SBC LUCAS Maumee

SBC LUCAS Toledo

SBC LUCAS Whitchouse
SBC MADISON London

SBC MADISON Sedalia

SBC MADISON South Solon
SBC MADISON West Jefferson
SBC MAHONING Canfield

SBC MAHONING Lowellville
SBC MAHONING North Jackson
SBC MAHONING North Lima
SBC MAHONING Sebring

SBC MAHONING Youngstown
SBC MIAMI Fletcher-Lena
SBC MIAMI Piqua

SBC MONROE Beallsville
SBC MONROE Clarington
SBC MONROE Duffy

SBC MONROE Graysville
SBC MONROE Lewisville
SBC MONRQE Woodsfield
SBC MONTGOMERY Centerville [MOT]
SBC MONTGOMERY Dayton

SBC MONTGOMERY Miamishurg-W.Carroliton
SBC MONTGOMERY Vandalia

SBC MUSKINGUM Dresden

SBC MUSKINGUM Fullonham
SBC MUSKINGUM Norwich

SBC MUSKINGUM Philo

SBC MUSKINGUM Zanesville
SBC PERRY Corning

SBC PERRY Glenford

SBC PERRY New Lexington
SBC PERRY Roseville
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SBC PERRY Shawnee

SBC PERRY Somerset

SBC PERRY Thornville

SBC PICKAWAY New Holland
SBC PORTAGE Atwater

SBC PORTAGE Kent

SBC PORTAGE Mantua

SBC PORTAGE Mogadore

SBC PORTAGE Ravenna

SBC PORTAGE Rootstown

SBC SANDUSKY Fremont

SBC SANDUSKY Lindsey

SBC SENECA Fostoria

SBC SENECA New Riegel
SBC SENECA Tiffin

SBC STARK Alliance

SBC STARK Canal Fulion
SBC STARK Canton

SBC STARK Hartville

SBC STARK Louisville

SBC STARK Magnolia-Waynesburg
SBC STARK Marlboro

SBC STARK Massillon

SBC STARK Navarre

SBC STARK North Canton
SBC STARK Uniontown

SBC SUMMIT Akron

SBC SUMMIT Greensburg
SBC SUMMIT Manchester [SUM]
SBC TRUMBULL Girard

SBC TRUMBULL Hubbard

SBC TRUMBULL Kirtland

SBC TRUMBULL Niles

SBC TRUMBULL Sharon

SBC TUSCARAWAS Gnadenhutten
SBC TUSCARAWAS Newcomerstown
SBC TUSCARAWAS Uhrichsville
SBC WARREN Franklin

SBC WASHINGTON Belpre

SBC WASHINGTON Marietta

SBC WASHINGTON New Matamoras
SBC WASHINGTON Newport

SBC WAYNE Dalton

SBC WOO0D Perrysburg

SBC WYANDOT Upper Sandusky
X
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EXHIBIT Y

Maps Depicting the Proposed Serving and Calling Areas

Applicant intends to mirror the calling areas serviced by SBC.






