Ohio |

Competitive Retail Electric Service (CRES)
P“b iﬂ Uﬂ!iﬁ&ﬁ Governmental Aggregator Application
Commission

Case Number: 20 0405 -EL-GAG

Please complete all information. Identify all attachments with a label and title (example: Exhibit B-2
Operation and governance plan). For paper filing, you can mail the original and three complete copies
to the Public Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio

43215-3793.

A. Application Information

A-1. Applicant’s legal name and contact information.

Provide the name and contact information of the business entity.

Legal Name:
Street Address:
City:
Telephone:

Troy Township, Geauga

o~

13950 Main Market Rd

Burton State: OH Zip: 44021

440-834-8614 Website: N/A

A-2, Contact person for regulatory matters.

Name:
Street Address:
City:

Telephone:

Kevin Crewson

168 E Market St

Akron State: Oh Zip: 44308

330-603-2018 Email: kcrewson@energyharbor.com

A-3. Contact person for PUCO Staff use in investigating consumer complaints.

Name:
Street Address:
City:

Telephone:

Christina Bauman

168 E Market St

Akron State: Oh Zip: 44308

330-336-7476 Email: Cbauman@energyharbor.com

A-4, Applicant’s address and toll-free number for customer service and complaints.

Street Address:

City:
Toll-free
Telephone:

168 E Market St

Akron state: ON Zip: 44308

866-636-3749 Email: N/a
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B. Managerial Capability
Provide a response or attachment for each of the sections below.
B-1. Authorizing Ordinance.

Provide a copy of the adopted ordinance or resolution authorizing the formation of a governmental
aggregation program pursuant to Sections 4928.20(A), 4929.26, and/or 4929.27 of the Ohio Revised
Code.

B-2. Operation and governance plan.

Provide a copy of the applicant’s plan for operation and governance of its aggregation program adopted
pursuant to Section 4928.20{(C}, 4929.26(C), and/or 4929.27{B) of the Ohio Revised Code and in
accordance with 4901:1-21-16 and/or 4901:1-28-03 of the Ohio Administrative Code.

B-3. Opt-out disclosure notice.

Provide a draft copy of the opt-out notice that provides or offers automatic aggregation services in
accordance with Sections 4928.20(D) or 4929.26(D) of the Ohio Revised Code and in accordance

with 4901:1-21-17 and/or 4901:1-28-04 of the Ohio Administrative Code. The applicant must file the
finalized opt-out notice in the certification case docket no more than 30 days and not less than ten days
prior to public dissemination.

B-4. Experience and plans.

Describe in detail the applicant’s experience and plan for providing aggregation services, including
contracting with consultants, broker/aggregators, retail natural gas suppliers and/or retail generation
providers, providing billing statements, responding to customer inquiries and complaints, and complying
with all applicable provisions of Commission rules adopted pursuant to

Section 4929.22 and/or 4928.20 of the Ohio Revised Code.

As authorized representative for the above company/organization, I certify that all
the information contained in this application is true, accurate and complete. T also
understand that failure to report completely and accurately may result in penalties
or other legal actions.

ﬁom //%/_w@m =K B-(B-24

Sié{mxre ~ Date
Fiaea! (OfFfcere
Title
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County of

State of

Competitive Retail Electric Service Affidavit

Geauga
Ohio

.o

OadE 6&04@5;) 5‘_<\, Affiant, being duly sworn/affirmed, hereby states that:

6.

10.

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross carnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905, 10(A), 491 1.18(A ), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4903, 10, 4911.18, and 4928.06(F).
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4¢
of Ohio Courts and the service ofprocess.

8.09, Ohio Revised Code regarding consent to the jurisdiction

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any cntity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the
North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

. The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staffuse in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth naught.
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Submitted to:
The Public Utilities Commission of Ohio

- CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

Troy Township, Ohio

13950 Main Market Road
Burton, OH 44021

440-834-8614
440-834-1994 (fax)

May 20, 211
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Exhibit A-2

Authorizing
Ordinance
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GEAUGA COUNTY BOARD OF ELECTIONS

Joseph H. Waiss, Ir., Chalrman

Cathoerlne Whitdlght, Director ' . Qary Caberly
Malcolm F, Mann

“Arch Kimbrew, It., Deputy Direcior . :
Dorathy M. Stangs

March 27, 2002

Sugan Miller, Clexk
13950 Main Market Rd
Burton OH 44021

Dear Sue;

Englosed please find a copy of your ballot issue proof to appear on the May 7,
2002 Primary Election

1Fyou havc any gquestions, please contact our office,

Sincerely, .
UGACOUNTY BOARD OF ELECTIONS 16
PROPOSED RESOLUT(ON NO, U238
Elestslo Aypragation
TROY TOWKSHIP

A Hefority Aftiiatotlva Nor2 be Macaseary for
Passage,

~ Arch Kitbrew, Deputy Divector

SHALL THE YOWNSHIP OF YFIOY RAVE THE
AUTHONITY 0 AGSREGATE TIERETAL
FLECTRIC LOADS LOGATED 1N TH
FORNSHIE AD FOR HAT) s
ws INTO SERVIGE AGREEMENTS TO
FACILITATE raamgss wansmssm
s AH0 PUTCHASEOF ELEGTRLCITY, 806
ABOREQATION T oRGUR
AUTOMATICALLY EXCEPT WHERE ANY
PERSON KLERTS YO OPY 0UT?

< v
S W

215 Maln Swest - o Chardon, Ohlo 440241238
(440)2§5~2222 vO56LM ¢ B34-)856 v FAX: 285-095%
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Exhibit A-3
Operation
and
overnance
Plan
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Troy Township Boavrd of Trustees
Resolution

Number 03,01

A RESOLUTION AUTHORIZING THE ADOPTION OF AN ELECTRIC POWER AGGREGATION
PLAN OF OPRRATION AND GOVERNANCE FOR THE TROY TOWNSHIP, GEAUGA COUNTY,

OHIO

WHEREAS, the eleclorate of Troy Township has pravicusly suthorized the Tovmshlp 1o
determins he bast palicy for the community's reswdents relaling to elactric power aggregalion;
and

WHERFEAS, the Board of Trusteas of Troy Townshlp has praviously authorized an
syresment with First Energy Solulions 1o provide a contract for elecirc sardces and has hald two
public hearings on the Plan of Opsralion and Govemaerice;

NOW, THEREFORE, BE [T RESQLVED by the Board of Trustess of Troy Township,
Geguya County, Ohio, that:

Sectlon 10 The Board of Trustess of Troy Townahip hereby adople an Electrlc Power
Agaragallon Plan of Operation and Governence fof the Township of Troy pursuant to PUCO
requlations.

8ection 2: A copy of suid Plan is hereby attachad and marked ag “Exhibit A" and Is made
part of {his resclulion,

Segtion 3 This resolution s hereby daclarad 1o be &) emergency measure necessary for
the immediale pressrvalion of public peace, haalth, safely end welfare for ihe ieason that
immediately adopling the Troy Township Powsr Aggregalion Pian of Operation and Governance
for the Troy Township electiie aggregalion program will allow consumers to reduce thelr eleclric
bille at the earlisst possible ma, and provided the resolution receives the affimative vote of wo-
thirds of the members slected 16 the Board of Trusteas, it shell take effedt and ba injorce from
and after tha sarliast time allowed by fow.

Troy Townshio Board of Trusises Date: March 4, 2003

v g OFrts—

Enos A, Detweller, Cha?m_tan

MR "m\ﬁ&\p’»

Goreld R, Miichell
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Troy TOwnship

Electric Power
Aggregation
Plan of Operation
- and Governance

January 7, 2003
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Troy Township
Electric Power Aggregation
Plan of Operation and Governance

INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3") opened Ohio’s retail electric market
as of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers
of retail electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail electric services.
The legislation gave the Public Utilities Commission of Ohio ("PUCQO") authority to
adopt rules regarding the development of a competitive retail electric market in Ohio
and authority to promulgate rules on governmental aggregation.

Large industrial and commercial consumers with sophisticated electric
operations use their size and expertise to obtain lower electric power rates. Individual
residential and small commercial consumers are typically unable to obtain significant
price reductions since they lack the bargaining power, expertise and the economies of
scale enjoyed by larger consumers. Aggregation, the combining of multiple electric
loads, provides the benefits of retail electric competition for consumers with lower
electric demands.

Government aggregation, the combining of multiple electric loads by a
municipality, provides the means through which the Troy Township residential and
small commercial consumers may obtain the economic benefits of Ohio’s competitive
retail electric market. Troy Township’s Aggregation Program combines the electric
loads of residential and small commercial customers to form a buying group
("Aggregation Group”). Troy Township will act as Purchasing Agent for the Aggregation
Group. This means that Troy Township will be a Governmental Aggregator, as defined
by Ohio law and the rules established by the PUCO, and shall act on behalf of The
[Hluminating Company (CEl) customers in the Township to obtain the best electric
generation rate for consumers who participate in the Aggregation Group.

II. PROCESS

On November 5, 2002, Troy Township voters approved the development of a
form of government electric aggregation known as “opt-out” aggregation. Under the
opt-out program, all CEl residential and business customers in the Township are
automatically included as participants in the program unless they opt-out of the program
by providing written notice of their intention not to participate. As required by state law,
the Township Trustees passed an Ordinance, which authorized submitting the selection
of opt-out aggregation to the Township’s voters.

Troy Township Certification Application 9 05/20/11




In addition to obtaining necessary Township Trustee approval, the Township is also
required to comply with various PUCO regulations. The Township will file an application
with the PUCO for certification as a Government Aggregator and the Township
Trustees will approve the Plan, on or about March 10, 2003. As required by the
regulations, the Township developed this Aggregation Plan of Operation and
Governance (“Plan”). On February 1, 2003, and February 4, 2003, the Township
advertised the Public hearing dates to discuss the Plan in the News Herald. As
required by the PUCQO’s regulations, two hearings were conducted on February 25 and
27. The Opt-out notice for the Township’s Program will be sent to all eligible electric
customers in the Township upon approval of this Plan, setting forth the rates, terms and
conditions of the program, and giving 21 days to opt out of the Program.

By vote of the Township Trustees of Troy Township on March 3, 2003, the
Township selected FirstEnergy Solutions, Corp. (FES), a subsidiary of FirstEnergy
Corp., as its Retail Electric Generation Provider, to provide the electric power for the
Troy Township Aggregation Program at this time. Under this program, The llluminating
Company (CEIl) will still deliver the electricity purchased from the Township’s provider,
FES, to customers, customers will receive only one bill (from CEIl), and all metering,
repairs and emergency service will continue to be provided by CEl.

. DEFINITIONS

In order to clarify certain terminology, the following terms shall have the meanings set
forth below: '

“Aggregation Program” means the program developed by Troy Township, as a
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide CEl
customers in the Township with retail electric generation services.

“Government Aggregator” means the Township and its legislative authority acting as an
aggregator for the provision of a competitive retail electric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member” means a person enrolled in the Troy Township government Aggregation
Group for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”’) means an entity certified by the Public
Utilities Commission of Ohio (“PUCQ") to provide competitive retail electric service(s),
and which is chosen by the Township to be the entity responsible to provide the
required service related to “Government Aggregation” as defined in Section 4928.20 of
the Ohio Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service” (‘CRES”) means a component of electric retail

service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to
an order of the PUCO.

Troy Township Certification Application 10 05/20/11




IV.  OPERATIONAL PLAN:

A. Aggregation Services

s Provider: Troy Township will use a contractor (“Retail Electric Generation
Provider”) to perform and manage aggregation services for its Members. The Township
has selected FES to be its Provider at this time. The Provider shall provide adequate,
accurate, and understandable pricing terms and conditions of service, including any
switching fees and the conditions under which a Member may rescind a contract
without penalty. The Provider must provide the Township, if requested, an electronic
file containing the Members usage, and charges. The Provider must have a local Troy
Township phone number or a toll free number for Members to call.

25 Database: The Retail Electric Generation Provider will build and maintain a
database of all Members. The database will include the name, address, The
lfluminating Company account number, and Retail Electric Generation Provider's
account number of the Member, and other pertinent information such as rate code,
rider code (if applicable), most recent 12 months of usage and demand, and meter read
cycle. The Retail Electric Generation Provider will develop a process to be implemented
that will be able to accommodate at a minimum Members who (i) leave the program due
to relocation, opling out, etc. (ii) decide to enter the Program; (iii) relocate within the
Township, and (iv) move into the Township and desire to enter the Program. This
database shall also be capable of eliminating PIPP customers from the Program,
should that be necessary, and those who have opted out.

3. Member Education: The Retail Electric Generation Provider will develop, with the
assistance of the Township, an educational program that generally explains the
Aggregation Program to Members, provides updates and disclosures mandated by
Ohio law and PUCO rules, and implements a process to deal with allowing any person
enrolled in the Aggregation Program the opportunity to opt out of the program at least
every two years, without paying a switching fee to the Township or the Provider. See
Appendix A for a detailed description of the Education Process.

4. Customer Service: The Retail Electric Generation Provider will develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding
the program in general. This process will include at a minimum a description of how
telephone inquiries will be handled, either internally or externally, how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of
the Customer Service Plan.

5, Billing: Troy Township will use the Retail Electric Generation Provider, or it's
designated agent, to provide billing services to each Member for the Competitive Retail
Electric Services, with no additional administrative fee. At this time, The llluminating
Company will render the billing statement, which should be consistent with all
applicable guidelines issued by the PUCO. As this market develops, Troy Township

Troy Township Certification Application 11 05/20/11




may, at its option and in consultation with the Provider, change this function to the
Retail Electric Generation Provider or a billing agency.

6. Compliance Process: The Retail Electric Generation Provider will develop
internal controls and processes to ensure that the Township remains in good standing
as a Government Aggregator that complies with all laws, rules and regulations
surrounding the same, as they may be amended from time to time. It will be the Retail
Electric Generation Provider's responsibility to deliver periodic reports that will include
at a minimum (i) the number of Members participating in the Program. The Retail
Electric Generation Provider will also develop a process to monitor and provide
notification of any changes in laws, rules or regulations.

7. Notification to The llluminating Company: The Township’s CEl consumers that
do not opt-out of the Township’s Aggregation Group will be enrolled automatically in the
Aggregation Program. Participants in the Township’s Aggregation Group will not be
asked to take other affirmative steps in order to be included in the Group. To the extent
that CEl requires nofification of participation, the Township will coordinate with its
Provider to provide such notice to CEl. The Provider will inform CEl of any individuals
who may have been permitted {o join the Aggregation Group after the expiration of the
enrollment period.

B. Power Supply Agreement

The Power Supply Agreement will provide for the Provider to serve the
Township’s Government Aggregation Group. Under the Agreement, the term for
power supply to Members will be for four years from the beginning of service.

. Troy Township’s Retail Electric Generation Provider - FirstEnergy Solutions,

Corp. (FES)

FES satisfies each of the following requirements:

o Has sufficient sources of power to provide retail firm power to the residents and
businesses in the unincorporated area of Troy Township.

o Is a licensed Federal Power Marketer with the Federal Energy Regulatory
Commission.

e |s certified as a CRES by the PUCO.

o. [s registered as a generation supplier with CEI.

¢ Has a Service Agreement for Network Integration Transmission Service under
FirstEnergy's Open Access Transmission Tariff.

o Has a Service Agreement under FirstEnergy's Market-based Rate Tariff.

o Has the corporate structure to sell retail firm power to the CEl customers in the
Township. A '

e lts Electronic Data Interchange computer network is fully functional and capable of -
handling the CE]| retail electric customers in Troy Township.

o Has the marketing ability to reach all CEl retail electric customers to educate them
on the Township’s Aggregation Program.

Troy Township Certification Application 12 05/20/11




e Has a call center capable of handling the Township’s Aggregation Group customer
calls.

e Has a toll-free number as required by the PUCO for customer service and
complaints related to the Township's aggregation program.

e Will hold the Township financially harmless from any financial obligations arising
from supplying power to the CEl retail electric customers in the Township.

o Satisfies the State of Ohio's, FirsiEnergy's and the Township's credit requirements.

o  Will execute the Power Supply Agreement.

o Will assist the Township in filing the annual reports required by the PUCO and
Section 4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio
Revised Code.

e Will assist the Township in developing a Consumer Education Plan.

D. Activation of Service

After a notice is sent out to all electric customers in the Township providing 21
days to opt out of the Program, all customers who do not opt out will be automatically
enrolled in the Program. Generation service activation will occur thereafter without
consumer action beginning on the customer’s normal meter read date within the month
when power deliveries begin under the Aggregation Program.

E. Changes, Extension or Renewal of Service

The current Agreement for power supply service with FES will provide service for
four years beginning upon activation of service. If the Agreement is extended or
renewed, Members will be notified as required by law and the rules of the PUCO as to
any change in rates or service conditions. At least every two years all CEl customers in
the Township will be given an opportunity to opt into or out of the Program, and
reasonable notice will be provided as required by law and PUCO rules. Participants will
also be notified of their right to select an alternate generation supplier and of their ability -
to return to CEl's Standard Service Offer.

Fe Termination of Setrvice

In the event that the Power Supply Agreement is terminated prior to the end of
the term, each individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (60) days prior to termination
of service. If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES rules of the PUCO in advance of the end of service.
Members will also be notified of their right to select an alternate generation supplier and
of their ability to return {o CEl's Standard Service Offer upon termination.

G. Opt-In Procedures

CEIl customers will be automatically enrolled in the Program after a 21 day opt
out period, unless they return the form to be provided, notifying the Provider that they
do not want to participate. CEIl consumers in the Township may request to join the
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Aggregation Group after the expiration of the enroliment period by contacting the
Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to written policies mutually agreed upon by the Township and the Provider.
The agreed upon policy shall be consistent with CEl's service activation requirements.
Aggregation Group' participants who move from one location to another within the
corporate limits of the Township shall retain their participant status.

H. Opt-out Procedures

CEl consumers may opt-out of the Township’s Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider or the
Township. Residential Aggregation Group participants who switch to a different
generation supplier after the expiration of the Opt-out period will be allowed to do so in
correlation with the consumer's next scheduled meter read date but will be charged a
$25.00 switching fee to be billed on their final bill from the Provider. Commercial
participants choosing a different generation supplier after the expiration of the opt-out
period will be charged a default fee based upon the term remaining on the contract.
Switching to a different generation supplier on the next meter read date, however, will
occur when the next meter read date is twelve (12) business days or more from the
date of the consumer's notice of intent to opt-out of the Aggregation Group. Notification
of intent to opt-out of the Aggregation Group may be made by contacting the Provider
by telephone or in writing. Consumers who opt-out of the Aggregation Group will
default to CEl's Standard Service Offer, until the consumer selects an alternate
generation supplier.

I Rates
The Provider’s rates shall be as follows for the generation charge:

The following rates will apply for the initial two-years of Troy Township’s Aggregation
Program. The following years’ pricing will be a minimum of these discounts and an opt—
out notification sent to all residents in accordance with PUCO guidelines.

Residential Rates

Residential (Rates 50 — 89) = 6% off Generation Shopping Credit

Optional Electrically Heated Apartment with & w/o Water Heating {Rates 30,31,40,41) — “Non-shoppable”
rates (customers would have to switch to a “fall back” rate in order to shop — potentially losing the discount
they currently receive)

Governmental Facilities’ Rates

All eligible government facilities = 6% off Generation Shopping Credit

Commercial Rates

The commercial members, with usage of 299 kWd and below, in the Troy program are
guaranteed to save 4 percent on electric supply. This percentage discount will be taken off the
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“generation shopping credit,” which appears on the electric bill after enrollment in the
Township’s program.

General Service (Rate 105) = 4 % off Generation Shopping Credit
Small School/Large School (Rates 115,116,135) = 4 % off Generation Shopping Credit
Small General Service (Rates 125) = 4 % off Generation Shopping Credit
All Electric General Service (Rates 130) = 4 % off Generation Shopping Credit
Medium General Service (Rates 145) = 4 % off Generation Shopping Credit

= |f FE does not require additional metering for customers above 299 kWd, FES may
raise the eligibility limit of commercial/industrial customers.
All other commercial/industrial rates are considered “non-shoppable”

¢ These rates are for the electric generation portion of the bill only and are expressed in cents per
kilowatt-hour. Transmission and Distribution charges will also apply.

o These rates assume participants will receive a single bill from CE! for all electric services.

I Other Costs
Commercial Government Aggregation Members will be required by CEl to pay a
one-time $5.00 switching fee. Provider will pay the fee on behalf of the residential

members.

K. Universal Service and Low Income Customer Assistance

The Ohio Department of Development (ODOD), under the electric restructuring
taw, will provide one-stop shopping for low-income assistance programs. There are five
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2)
the Home Energy Assistance Program; 3) the Home Weatherization Assistance
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency
and Weatherization Program. Ohio law allows the Director of the Ohio Department of
Development to aggregate consumers that participate in PIPP and to competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State’s PIPP customer aggregation. To the extent permitted by Ohio
law and the PUCO, PIPP customers will be included in the Township’s aggregation
unless they choose to opt out.

V. MISCELLANEOUS GOVERNANCE GUIDELINES

A. Township Trustees shall approve through Resolution the Plan of Operation and
Governance for the Aggregation program and any Amendments thereto.

B. The Township shall contract with only Retail Electric Generation Providers certified
by the Public Utilities Commission of Ohio for the provision of Competitive Retail
Electric Service to the Aggregation Program Members.

C. The Township will require any Provider to disclose any subcontractors that it uses in
fulfillment of the services described above.
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D. The Township will require the Provider to maintain either a toll free telephone
number, or a telephone number that is local to Township residents who are
Members.

E. Any costs of the Aggregation Program development/administration will be paid
either through the general fund and/or through the inclusion of a percentage adder
that will be added to Member bills.

VI.  LIABILITY

THE TOWNSHIP SHALL NOT BE LIABLE TO PARTICIPANTS IN THE
AGGREGATION GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF
THE AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION
SERVICES BY THE TOWNSHIP OR THE PROVIDER. PARTICIPANTS IN THE
AGGREGATION GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST
THE PROVIDER PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER
WHICH SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

VIl.  INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from Troy Township free of charge. Call the
Clerk’s Office at 440-834-1500 for a copy or for more information.

Any electric customer, including any participant in the
Township’s Aggregation Program, may contact the Public Utilities
Commission of Ohio (PUCO) for information, or to make a complaint
against the Program, the Provider or CEl. The PUCO may be reached
toll free at 1-800-686-7826.
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Appendix A -- Education Process

The Provider will develop the educational program in conjunction with the
Township. Its purpose will be {o explain the aggregation program to its members,
provide updates and disclosures as mandated by State law and the rules of the PUCO,
and provide the opportunity for the members to opt out of the program. The following
are the program components:

1. Each eligible residence within the limits of the Township will receive via U.S. Mail
notification of: what government aggregation means, their membership in the
government aggregation program, the procedure which must be followed in order to opt
out of the program, the price that they can expect to receive as a member of the
program, and the deadline for returning the opt out form. See the attached letter.

2, The Provider will work with the Township to provide opportunities for educating
residents in the Township about the Program and consumer rights under the law,
PUCO rules and this Program. In addition, the Provider and Township will work to
provide education about and other opportunities for energy efficiency measures to help
consumers reduce energy consumption.

3. The Provider will provide updates and disclosures as mandated by State law and
rules of the PUCO.

4, The opt-out opportunity will be provided to the members of the program at least
every two years. Should conditions, suppliers, price, or any other component of the
program change within the two-year period, participants will be given a notice of their
opportunity to opt out of, or into the program.
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, 2003
Dear Troy Township Resident/Business:

Thanks to voter approval on November 5, 2000 of legislation allowing the Township to provide
cheaper electric power to all residents, institutions and businesses, our Township has the opportunity to
take advantage of the Ohio Electric Choice Program, which began on January 1, 2001. In response to the
citizens of the Township, the Township Trustees are now offering you the opportunity to join with other
electric customers in the Township to save money on your electric bill.

Savings are possible through a concept called “aggregation,” by which the Township hires a Retail
Electric Generation Provider certified by The Public Utilities Commission of Ohio (PUCO), to provide all of
the customers in the Township with electric power at a discount rate, unless a customer affirmatively
chooses not to participate in this Program. The Township has hired FirstEnergy Solutions, Corp. (FES), a
subsidiary of FirstEnergy Corp., to provide the electric power for Troy Township Aggregation Program at
this time.

Under this Program, the electricity purchased from the Township’s provider, FES, will still be
delivered to you by your current electric distributor, The llluminating Company. Also, you will receive only
one bill from The llluminating Company, and all metering, repairs and emergency service will continue to
be provided by The llluminating Company. You will still be able to take advantage of all of the billing and
payment options that The llluminating Company currently offers, such as budget billing (for the The
lHuminating Company portion of the bill), automatic bill payment, etc.

There is no cost to you for enroliment in Troy Township Electric Aggregation Program and if you
wish to join you need not take any action, your enroliment will be automatic. As a member of this Program,
your generation discounts are as follows :

Residential Rates

Residential (Rates 50 — 89) = 6% off Generation Shopping Credit
Optional Electrically Heated Apartment with & w/o Water Heating (Rates 30,31,40,41) — “Non-
shoppable” rates (customers would have to switch to a “fall back” rate in order to shop —
potentially losing the discount they currently receive)

Governmental Facilities’ Rates

All eligible government facilities = 6% off Generation Shopping Credit

Commercial Rates

The commercial members, with usage of 299 kWd and below, in the Troy program are guaranteed to
save 4 percent on electric supply. This percentage discount will be taken off the “generation shopping
credit,” which appears on the electric bill after enroliment in the Township’s program.

General Service (Rate 105) = 4% off Generation Shopping Credit
Small School/Large School (Rates 115,116,135) = 4 % off Generation Shopping Credit
Small General Service (Rates 125) 4 % off Generation Shopping Credit
All Electric General Service (Rates 130) 4 % off Generation Shopping Credit
Medium General Service (Rates 145) = 4 % off Generation Shopping Credit

1

All other commercial/industrial rates are considered “non-shoppable”
These rates are for the electric generation portion of the bill only and are expressed in cents per
kilowatt-hour. Transmission and Distribution charges will also apply.

e These rates assume participants will receive a single bill from CEI for all electric services.
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it is anticipated that youf bill will reflect the lower FES rate beginning in the next month or two,
depending on your meter read date and PUCO approval of the Township’s Program. If you under contract
with any generation supplier, you will need to opt-out in order to maintain your current rate.

You are not obligated to join the Aggregation Program. You may remain a full service customer of
The Illuminating Company, or enter into a contract with another provider. If you do not want to
participate in the Township’s Program, you have the next 21 days — until ~to return
the enclosed “Opt-Out” post card. By returning the signed form, you will be excluded from the
Township's electric Aggregation Program. You will be sent a notice at least every two years asking if you
wish to remain or join in the Township’s Program.

WARNING: IF YOU ARE ALREADY IN A CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER YOU MAY INCUR A CONTRACT TERMININATION FEE OR OTHER
CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION.

If you have any questions or concerns, you may call FirstEnergy Solutions, toll-free at 1-800-XXX-
XXXX, Monday through Friday, 7 a.m. to 5 p.m. Remember, send back the postcard only if you DO
NOT want to be a part of the Township’s Aggregation Program,

Sincerely,
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Appendix B --- Customer Service Plan

A

Member Access:

1. Provider shall ensure Members reasonable access to its service
representatives to make inquiries and complaints, discuss charges on Member
bills, and transact any other business.

2, Telephone access shall be toll free and afford Members prompt answer
times during normal business hours, as follows:

FirstEnergy Solutions Corp.

395 Ghent Road, Suite 413

Akron, Ohio 44333

Toll-free telephone number: 1-888-254-6539
Hours: M-F, 7:00 a.m.- 5:00 p.m.

8 Provider shall provide a 24-hour automated tetephone_message
instructing callers to report any service interruptions or electrical emergencies to
The Hluminating Company.

Member Complaints:

1. Provider shall investigate Member complaints (including Member
complaints referred by The llluminating Company) and provide a status report
within five calendar days following receipt of the complaint to:
a. The consumer, when the complaint is made directly to Provider; or
b. The consumer and The Public Utilities Commission of Ohio Staff
("Commission Staff”), when a complaint is referred to Provider by the
Commission Staff.

2, If an investigation is not completed within 14 calendar days, Provider shall
provide status reports to the consumer and the Township, or if applicable, to the
consumer, the Township and the Commission Staff. Such status reports shall be
provided at five-day intervals until the investigation is complete, unless the action
that must be taken will require more than five days and the Member has been so
notified.

3. Provider shall inform the consumer, or the consumer, the Township and
Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the investigation. The consumer, the
Township, or Commission Staff may request the report in writing.

4, If a residential consumer disputes the Provider report, Provider shall
inform the consumer that the Commission Staff is available to help resolve
informal complaints. Provider shall provide the consumer with the current
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address, local/toll free telephone numbers, and TDD/TTY telephone numbers of
the Commission’s consumer services department.

5. Provider shall retain records of Member complaints, investigations, and
complaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commission staff within five calendar days of
request. :

6. Provider shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1. Provider shall arrange for The llluminating Company or its agent to bill
Members for such services according to a tariff approved by the
commission. Member bills issued by or for Provider shall be accurate and
understandable, be rendered at intervals consistent with those of The
[fuminating Company, and contain sufficient information for Members to
compute and compare the total cost of competitive retail electric service
(s). Such bills shall also include:

a. The Member’s name, billing address, service address, the Member's EDU
account number, and if applicable, Provider account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components, the charge
for each type of service, and any other information the Member would need to
recalculate the bill for accuracy;

¢. The applicable billing determinants, including begmnmg meter reading, ending meter
reading(s), demand meter reading(s), multipliers, consumption(s), and demands;

d. For Member-generators with net metering contracts, a statement of the net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated by

dividing current-period competitive service charges by the current-period

consumption;

An identification of the provider of each service appearing on the bili;

g. The amount billed for the current period, any unpaid amounts due from previous
periods, any payments or credits applied to the Member's account during the current
period, any late payment charges or gross and net charges, if applicable, and the
total amount due and payable.

—h

2. The due date for payment to keep the account current. Such due date
shali be no less than:

a. Fourteen days after the postmark date on the bill for residential
Member; and Twenty-one days after the postmark date or the bill for
nonresidential Members;

b. Current balance of the account, if a residential Member is billed
according to a budget plan;

¢. Options and instructions on how Members may make their payments;
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d. For each provider whose charges appear on the bill, a listing of the
provider's toll-free telephone number and address for Member billing
questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and
available hours for applicable state agencies, such as the commission,
the Ohio Consumers’ Counsel, and the Ohio Attorney General's office;

f. The llluminating Company 24-hour local/toli-free telephone number for
reporting service emergencies; '

g. ldentification of estimated bills or bills not based upon actual end-of-
period meter readings for the period; and

h. An explanation of any codes and abbreviations used.

3. If applicable, Provider will, upon request, provide Members with the name
and street address/location of the nearest payment center and/or
authorized payment agent.

4. If applicable, when a Member pays the bill at a payment center or to an
authorized payment agent, such payment shall be credited to the
Member's account as of the day such payment center or agent receives it.

5.  The Township and Provider shall establish policies and procedures for
handling billing disputes and requests for payment arrangements.

D. Collections for delinquent accounts:

. Collections for delinquent accounts shall be the responsibility of Provider
or its agent.

2. The Township shall approve the Collections process utilized by Provider.

3. Failure of Members to pay charges for Competitive Retail Electric

Services may result in loss of those products and service; and
4, Failure to pay charges for Competitive Retail Eiectric Services may resuit

in cancellation of the Member’s contract with Provider, and return the
Member to The llluminating Company’s Standard Offer.
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, 2003
Dear Troy Township Resident/Business;

Thanks to voter approval on November 6, 2001 of legislation allowing the Township to provide
cheaper electric power to ali residents, institutions and businesses, our Township has the opportunity to
take advantage of the Ohio Electric Choice Program, which began on January 1, 2001. In response to the
citizens of the Township, the Township Trustees are now offering you the opportunity to join with other
electric customers in the Township to save money on your electric bill.

Savings are possible through a concept called “aggregation,” by which the Township hires a Retail
Electric Generation Provider certified by The Public Utilities Commission of Ohio (PUCO), to provide all of
the customers in the Township with electric power at a discount rate, unless a customer affirmatively
chooses not to participate in this Program. The Township has hired FirstEnergy Solutions, Corp. (FES), a
subsidiary of FirstEnergy Corp., to provide the electric power for Troy Township Aggregation Program at
this time.

Under this Program, the electricity purchased from the Township’s provider, FES, will still be
delivered to you by your current electric distributor, The llluminating Company. Also, you will receive only
one bill from The llluminating Company, and all metering, repairs and emergency service will continue to
be provided by The llluminating Company. You will still be able to take advantage of all of the billing and
payment options that The llluminating Company currently offers, such as budget billing (for the The
llluminating Company portion of the bill), automatic bill payment, etc.

There is no cost to you for enroliment in Troy Township Electric Aggregation Program and if you
wish to join you need not take any action, your enrollment will be automatic. As a member of this Program,
your generation discounts are as follows:

Residential Rates

Residential (Rates 50 — 89) = 6% off Generation Shopping Credit
Optional Electrically Heated Apartment with & w/o Water Heating (Rates 30,31,40,41) — “Non-
shoppable” rates (customers would have to switch to a “fall hack” rate in order to shop -
potentially losing the discount they currently receive)

Governmental Facilities’ Rates

All eligible government facilities = 6% off Generation Shopping Credit

Commercial Rates

The commercial members, with usage of 299 kWd and below, in the Troy program are guaranteed to
save 4 percent on electric supply. This percentage discount will be taken off the “generation shopping
credit,” which appears on the electric bill after enroliment in the Township’s program.

General Service (Rate 105) = 4% off Generation Shopping Credit
Small School/Large School (Rates 115,116,135) = 4 % off Generation Shopping Credit
Small General Service (Rates 125) = 4 % off Generation Shopping Credit
All Electric General Service (Rates 130) = 4 % off Generation Shopping Credit
Medium General Service (Rates 145) =4 % off Generation Shopping Credit

o  All other commercialf/industrial rates are considered “non-shoppable”

e These rates are for the electric generation portion of the bill only and are expressed in cents per
kilowatt-hour. Transmission and Distribution charges will also apply.

¢ These rates assume participants will receive a singie bill from CEl for all electric services.
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It is anticipated that your bill will reflect the lower FES rate beginning in the next month or two,
depending on your meter read date and PUCO approval of the Township’s Program. If you under contract
with any generation supplier, you will need to opt-out in order to maintain your current rate.

You are not obligated to join the Aggregation Program. You may remain a full service customer of
The Illuminating Company, or enter into a contract with another provider. If you do not want to
participate in the Township’s Program, you have the next 21 days — until ~ to return
the enclosed “Opt-Out” post card. By returning the signed form, you will be excluded from the
Township's electric Aggregation Program. You will be sent a notice at least every two years asking if you
wish to remain or join in the Township’s Program.

WARNING: IF YOU ARE ALREADY IN A CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER YOU MAY INCUR A CONTRACT TERMININATION FEE OR OTHER
CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION.

If you have any questions or concerns, you may call FirstEnergy Solutions, toll-free at 1-800-XXX-
XXXX, Monday through Friday, 7 a.m. to 5 p.m. Remember; send back the postcard only if you DO
NOT want to be a part of the Township’s Aggregation Program.

Sincerely,
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Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant, Troy Township (the “Township”), has contracted with FirstEnergy
Solutions Inc. (“FES”) to provide administrative and retail generation supply services for
the Township’s Aggregation Group, which is comprised of all eligible CEl customers
located in the Township who do not opt out of the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints. FES has been approved as a Certified Supplier with the PUCO. FES is
already providing power supply services for residential and other customers under the
State’s Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by
the PUCO, and is thus in a position to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission
pursuant thereto.

FES has an experienced call center to provide services of a call center for
consumers in the Township to call for information during the 21-day enroliment and opt
out period for the Township’s Aggregation Program.

The billing of customers for the retail generation supply will be provided through
the electric distribution utility, Cleveland Electric llluminating Company (CEl), and the
billing process will be coordinated with CEl by FES for the Aggregation Group.
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