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DIS Case Number: 12-1117-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: Henry County Country: United States

Phone: Extension (if applicable): Street: 1853 Oakwood Avenue
4195924876

Website (if any): www.henrycountyohio.gov  City: Napoleon Province/State: OH

Postal Code: 43545

A-2. Contact person for regulatory matters

Andrea Flowers

5577 Airport Highway; Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-3. Contact person for Commission Staff use in investigating customer complaints

Andrea Flowers

5577 Airport Highway; Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-4. Applicant's address and toll-free number for customer service complaints
Phone: 419-539-9180 Extension (if Country: United States

applicable):
Fax: 419-539-9185 Extension (if applicable): Street: 5577 Airport Highway, Suite 101
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Email: aflowers@palmerenergy.com City: Toledo Province/State: OH
Postal Code: 43615

B-1. Authorizing ordinance

Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio
Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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Iixperience

Henry County officials are experienced in negotiating and providing for common services for the
County. However, due to the complexity of Governmental Aggregation, the County has selected
Paliner Energy Company, to assist them in designing, implementing and maintaining the Program.

Palmer Energy Company is a Toledo based energy consulting fiem founded in 1980. Palmer Energy
was a natural gas industry pioneer by working on their customers’ behalf as an external consuitant.
Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased energy
management and consulting. While its evolution continues alongside the energy industry, Palmer
Energy Company is dedicated to operating as an integral member of a client’s energy management
feam.

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition (NOAC),
NOAC is a coalition of communities in Lucas and noithern Wood Counties providing governmental
agpregation services for electric and natural gas customers within the Cities of Maumee, Northwood,
Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the Villages of Delta, Holland,
Ottawa Hills and Walbridge, the Wood County Townships of Lake and Perrysburg, and all the
unincotporated township areas of Lucas County (through the Boatd of County Commissioners, Lucas
County, Ohio). Mark Frye, President of Palmer Energy, is NOAC’s designated consultant and has
testified on behalf of NOAC in several matters before the Public Utilities Commission of Ohio,

Henty County has been an active member in the natural gas and electric energy program of the
County Commissioners Association Service Corporation (CCAQSC). The CCAOSC Energy
Programs were designed specifically to help counties save money on their natural gas and electric
bills by utilizing the strength of group buying. By grouping together, counties can leverage their
buying power when shopping the market, thus securing the best deals possible. The independent
energy professionals of Palmer Energy Company, on behalf of the CCAOSC, obtained the best price
for natural gas from various reputable suppliers through the RFP process

Palmer Eunergy recently partnered with the Ohio Municipal League to help manage a natural gas
and electric program for the facilities, as well as electric and natural gas government aggregation
programs for the residents of member cities and villages. This program was designed specifically to
help cities and villages save money on Lheir natural gas and efectric bills by utilizing the strength of

group buying,

Paliner Energy Company will:

»  Assist the day to day administration of program (problem resolution, press releases,
PUCO compliance, supplier liaison, contract review, etc.)

= Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement.

x  Review customer data provided by the utility that would serve as the basis for an opt-out
notice.

«  Wiite and prepare reports on a quartetly/annual basis to the County, PUCO, PUCO’s
Market Monitoring division, and the Ohio Consumers’ Counsel.

» Review customer data provided by the utility that would serve as the basis for an opt-out
notice. Provide customer service support for consumers in the County to call for
information during the 21-day enrollment and opt out period for the County’s
Aggregation Program.
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»  Respond to customer inquiries, billing questions and/or complaints. While the billing of
customers for the retail generation supply will be provided through the electric
distribution utility, Toledo Edison (TE), and the billing process will be coordinated with
TE by the selected supplier, for the Aggregation Group, Palmer Energy will offer
assistance as needed on behalf of the County.

e Palmer Energy is well versed in the rufes adopted by the PUCO, and is thus in a position
to ensure compliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commission pursuant therefo.

Contact information for Palmer Energy Company

Marlk R, Frye, President

5577 Atrport Highway, Suite 101
Toledo, Ohio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email: mfrye@palmerenergy.com
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RESOLUTION

BN THE MATTER OF ELECTRIC POWER
AGGREGATION PLAN OF OPERATION
AND GOVERNANCE APPROVAL

On thls B* day of March, 2012, Mr, Hastedt moved the adoption of the folkwdag
RESOLUMON:

WHEREAS, On Noveibet 8, 2011 a majority of voters ln varlous communiibes In Hepey Coundy,
Ohlo approved a mmiecendn that suthotited the formation of an "ept-cut” govemmonts] kggregation
i compliance with Section 492220 of Lhe Dbk Revised Coda regarding the gove nivnental sggregation
of tlettrk sarvice ennsumers, and

WHEREAS, Thees communiitas decided to utilize Whelr sggregation sulhority jolnity theough
Hensy Colinly as permittad onder Section 4328.20(A) of the Ohlo Revisad Cade, and

WHEREAS, 1t s necessary for the Board of Heary Counly Commiisionars 10 approve and sdopt
{he Flactelc Power Aggregation Plan of Operation and Governarice, now therefore bo it

BESOLVED, That tho Bosed of Henry County Cotmlstianars deas harehy sppeove snd whopt
Hanry Coumty’s Elactrlc Power Aggragation Plan of Dyemtion and Governanca sffeciive Merch B,
Fisi e N

AND BE 1T FURTHER RESOLVED, That I s found and determined that aff formal sctiony of this
Boaid conceming and relating to the adaplion of the Retolutien ware 40 adopbed ki at opan mesting
of this Board std that any defberstions of this Board tad any of tts commiitees that resdted dnsuch
formal actlons yera In a maeting open ta tha public In compliance with slllagal requiroments
Including Sectlon 124.22 of the Oltlo Revised Cade, '

M. Von Deylen seconded the resolutton and the roll being eallad upon for ts adoption, the yote

resutted as {ollows:
T Yo R
Thomas B, Voo Deyien
. YEA
Robert £. Hastedt
JUCHARD G MYERS _ [Absent)
Altest: ftichard C, Myers

J ks A Bt

Vicki B. Giick, Clerk

214-03- 1)




Sep. 92022 12:11PH Palmer Energy Company No. 0664 P

RESOLUTION _ g02-2022
RESOLUTION —- AUTHORIZING THE HENRY COUNTY COMMISSIONERS TO ACT AS

THE PURGCHASING AGENT AND GOVERNMENTAL AGGREGATOR FOR ELECTRIC
POWER FOR THE VILLAGE OF HAMLER.

The Village of Hamler Council, Henry Gounty, Ohlo, met In regular session on the 11 h day of
July, 2022, at the offlce of the Village Councll with the following membaers presant:

é \ 1 ! vg N :}!"5;
Slidds . L b Lot o fonit
7
Councliperson thm_ moved the édop!icm of the following resolution; .

Whereas, on November 6, 2018, the residents of the Village of Hamler voted In favar of
electric aggregation to Improve purchasing leverage and offer reduced slaclrical generation
rales to resldentlal and small business consumers, and,

2

Wharoas, the Henry County Commissioners have offered their services to &ct on behell

of all Villages {n Henry Counly as the gavemmental aggregater, end,

Whareas, having one centralized aggregater will provide for the most expeditious
manner to handle any lssues arising in the process of slactrical aggregation,

THEREFORE, Be It Raaolvad,

Section 1. The Village of Hamler's Village Counell hereby authorize the Henry Counly
Commisslonars to acl as the governmental agent for purchasing and aggregation of electric
power for the residents of Village of Hamler,

Section 2. This resolution shall be copled ta the Henry County Commissioners, 1853
Qakwood Ava., Napolaon, Chio 43545 '

" Saction 3. Ils found and detetmined that alf formatl actions of thls Council conceming and
relating to the adoption of this resolution were so adopted in an open meeling of thig Gouncll,
and that a!l formal actions, were in mestings open to the publis, in compliance with alt tegal -
raquirements,

Cuunci!persormggﬂ]g&[ﬁmﬁsecondad the above resolution and the vote upon ils
adaption resulied as follows: '

Ledi Plakhare , g&rﬁ




ad

Sep. 92022 12:11PH Palmer Energy Company No. 664

Waite Peinae
.y

ie izales . _ ,AL_.

Gary Smth__ I NT2

Considsredland adopted by unanimous vote,

Altest: L:QAJJJJM‘%__
Clerk

File: %( | 903>

-
{

1, the undarsigned, Clerk of the Beard of

V‘Ilage Cowndl, Honry County, Ohls, do haraby carilly

that the fsmgumg 12 a {rve end cormeo! cupy from the officlal
record of sald Board of Village Council aa recordad In sald Joumat,

Clerk, Board of _| Village Council
Henry County, Ohlo

P,

3
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.
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Henry County
Electric Goverumental Aggregation
Plan of Operation and Governance

U On November 8, 2011 a majority of voters in verious communitica in
Herry County Ohio approved & referendum that authorized the formation ef un “opt-ont”
governmental aggregation i compliance with Scotion 4928.20 of the Ohio Revised Code
regarding the governmental aggregation of electric service consurmers.

Thege communitics decided fo ulilize their aggregation authority jointly through Henry County
Ohlo ag permitted under Sectlon 4928.20 (A) of the Ohlo Revised Code.

Henry County (“County” or “Henry County”) anticipates that utilizing its aggregation authority
will provide indlvidual resldentinl and small commereial consumers benefits such as price
reductions that these consumers aré typically uneble to oblain since they lack the bargaining
power, expertise and the economies of scale enjoyed by larger consamers,

PROCESS, Under an opt-out agpregation program, alt residentlal and small business
customers in the authorized ereas of Henry County are avtotnaticaily included as participants in
the Aggregation Progium unless they opt-out of the program by providing wriften notice of their
intention not to participate. As requited by Ohio Law, the varlous communities jointly
participating in the Henry County governmental aggregation passed a Resolution or Oxdinance,
which nuthorized submitting the sclcotion of opt-out aggregation fo the communily’s voters.

In addition to obtaining necessary voter approvals, Henry County is afso required to comiply
with various PUCO regulations, As required by PUCO regulations the County will file an
application with the PUCO for certification as a Government Aggregator afier (he County
Approves this Aggregation Plan of Operations and Govetnance (“Plan” or “Aggregatian Plan”).
As requited by regulntions, the County advertised public hearing dates to discuss the Plan and
held two hearings on the Plan. '

The County antlcipates selection of a Provider prior to or shortly after recelving spproval from
the PUCO as & governmental aggregator, Upon Provider selection an Opt-out notice for the
County’s Progtam will bo sent to sl eligible electric customers setting forth the rates, tems and
conditions of the program, This notice will provide potential Aggregation participants at least
21 days fo refurn an opt-out card o ather similar notice,

CONTRACT. The supply contract (“Contract”) negotiated between the Governmental
Aggregator and the seleoted Provider shall be for finm, full requirements power supply. Kach
Aggregation parlicipant shall bo individually bound by the terms and conditlons found in the
opl-out notice and the Contract and shall be solely responsible for payment and performance,
The power supply charges for Aggregation participants shall be negotiated and inctuded in the
Contract, These charges shall take the form of either a fixed price or a price representing a
peroentage bolow the electric disiribution utility’s (“EDU™) avoldable costs (“Avoidable) or
Prico to compare (“PTC”). These charges will be fully and prominenily disclosed in the
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consumer opt-out materials provided to potential Aggrogatlon patticipants and available by
calling the Provider's toll free enstomer service telephone number.

The County’s Retail Blectric Generation Proyider shall mect each of the following requirements:

L]

¢ & B & 2

e &

Has sufficient powet supplies arratiged and structure in place ta provide retail firm power to the
Moembers,

Has a Pederal Power Martkeler Ycense with the Rederal Energy Regulatory Commission,

Is certified as & CRES by the PUCQ.

Registered as a gencration supplicr with the EDU prior to flowing power to Members,

Has spproptiate Transmission Service agreemeni(s) in place to scrve the Members.

Has ot hes arranged for an Eleotrontc Data Interchange computer network that is capable of
handling he County’s Merabers requivements with the EDU.

Has the ability to educate Members on the County’s Aggregation Program.

Has or has arranged for a cail center crpable of handiing the County’s Apgregation Group
customer calls.

Has & toll-free number as required by the PUCO for customer gervice inquiries and potential
complaints related to the County Program.

Will hold the County financially hannless from any financlat obligations aclsing from supplying
power to the Members,

Satistles the BDU's and County’s credit requirements.

Will assist the County and its consultant in filing reports required by the PUCO and Sections
4805,10(A), 4911.18(A) and 4928.06(F) of the Ohio Revised Code,

DEFINITIONS, In order to clarify certain terminology, the following tenns shail have the
meanings sef forth below:

“Aggregation Progmm” or “Program” means the progmm developed by the County, as &
Goverrment Aggrogator under Section 492820 Ohio Revised Code, to provide eligible
residential and small basiness consumers with retail electeic generation services,

“Government Aggregator” theans Henry County using i3 legistative authority to act as an
aggrogator for the provision of a competitlve retail electric seyvice under the authority conferred
under Section 4928.20 of the Chio Revised Code,

“Member” nr “Aggregation Participant” means a porson or copsumet enrolled in the Hetry
County Program for compelitive retall electric services,

“Retail Blectric Generatlon Provider” (“Provider") means an entily centified by the Pablic
Ulllities Commission of Ohlo (“PUCO") o provide competitive retail efectric service(s), and
which is chosen by the County fo bo the entity responsible to provide the required service
related to Government Aggregation as defined In Section 492820 of the Ohio Revised Code
and applicable provislons of the rules of the PUCO.

“Compelitive Retail Blecirle Service” (“CRES") means & component of electric retail service
that is deemed competitive pursuant fo the Chio Revised Code or pursuant to an order of the
PUCO.

/1



GOVERNMENTAL AGGREGATION SERVICES.  CGovernment aggregalion, the
combining of multiple electric loads by a governmental entity, provides 8 means for residential
consumers and small commercial consumers in the County to oblain economic benefits from
Ohio’s competitive retail eleciric market, The County Aggregation Program cornbines the
olectrio loads of residential customers and small commescial consumers fnto a buylng group
("Aggregation Group"), The County will act as Purchasing Agont for the Aggregation Group.
This means that the Cownty will be a Governmentul Aggregator, as defined by Obio law and the
rules established by the PUCO, and shall act on behslf of eligible residential and small
commercial consumers in the County tor 1) seleet a Retail Blecttie Generation Provider
{("Provider™) to supply the Aggregation Group; 2) negotiate the tetms of supply between the

- Provider and cach Aggregation participant; and 3) overseo the entollment procedures

administered by the Provider,

. Provider: Tix: County will use its Provider to perform and mannge aggrepation services for its

Members. The Provider shall provide adequate, acourate, and understandable pricing terms and
condilfons of service, including any switching fees and the conditions under which a Member
may rescind a contract without penalty. The Provider must provide the County or its suthorized
consultant, if requested, an electronic file containing the Members usage, and charges. Upon
request this Information shall be sent to the County or its authorized consultant within 30 days,
The Provider must have Jocal and/or a toll free number for Members 1o call.

Dafabase: The Retall Electric Genemtion Provider will buifd and mainiain a database of all
Members. The database will include all necessary information for the provider and the County
to serve the Aggregation, This information includes but is not fimiled to the name, address,
accownt number or other BDU identifying number(s), and Retail Elecitle Generalion Provider’s
sccount number of the Member, and other pertinent information such as rate code, rider code (if
applicable), most recent 12 months of usage and demand, and meter read cycle, This database
will be updated and provided to the County andfor its consultani at least quarerly,
Accordingly, the Provider will lmplement a process to accommodate at Members that: 1) leave
the progratn due to relocation, optlng out, ete.; 2) decide to eater or opt-into the Prograra; 3)
relocate within eligible arcag within the Couaty; and 4) move into the County and desire to
enter or opt-in to the Program. This database shall also bo capable of removing PIPF custoimers
from the Progtam, should that bo necessary, rnd those who have opted out, The Relai! Blectrle
Generatlon Provider will use this database to perform bill audits for clerical and mathematical
accnracy of Member bills,

Member Bducation: The Provider will develop, with the assistance of the County and its
authorized consullant, an educationsl program that generally explains the Aggregation Program
to Members, provides updates and disclosures mandated by Ohio Jaw and PUCQO rules, and
imploments & process to deal with nilowing any person earolled in the Aggregation Program the
opportunity to opt out of the program at least every three years, without paying a switching foo
to the Counly or the Provider.

Customer Scrvice: The supplier will adminlster a customer service process that, at a minimum,
will accommodate; 1) Member inquities and complaints about bifling; and 2) answer questions
rogatding the Program in general. 'This process will, at a minimum, include a deseription of

%,
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how telephone inquiries will be handled (either intetnally or externally), how involces will be
prepuredd, how remittance of payment witl be dealt with, and ow collections for delinquent
accounts will be addressed. See Appendix B for a detniled degerlption of the Customar Serviee
Plan,

Billing: The County will use the Provider, or its designated agent, to provide billing services
to each Member for the Compotitive Retall Eleotric Services, with no sdditional administrative
fee, At this time, the EDU will render the billing statement, which should be consistent with
all applicable guidelines issued by the PUCO, As this market develops, the County may, at ifs
option and in consultation with the Provider, change this function to the Retail Blectrls
Generation Provider or a billlng agency.

Compliance Process: The Provider will have intemal controls and processes thut ensure the
County remains In good standing as a Governmen{ Aggregator and that It complies with all
faws, tules and regulations surrounding the same, as they may be amended fiom time fo fime,
The Provider will deliver pedodic reports to (he County and its consullant that will include af &
minimum (i} the number of Members participating in the Program; end (i) a savings estimate
or increase from the previous year's baseline. The Provider will also develop a process fo
monitor and provide notification to the County of any changes in laws, tules or regulatlons,

. Notification to EDU: The County's potential Aggregation participants that do not opt-out of the

Aggregation Group will be enrolled automatically in the Aggregation Program, Members in the
Aggregation Group will pot be asked to take other affirmalive steps in order to be included in
the Group. To the extent that the EDU requires notifieation of parlcipation, the County will
coordihate with its Provider to provide such notice to the EDU, The Provider will jnform the
BDU of any individuals who may have bean permitted to join the Aggregation Group afler the
expiration of the enrofiment period,

. Activation of Service, Afier a notice is sent out to all electrle customers In the County

providing 21 days to opt out of the Program, all customers who do not opt oul wilt be
automatically enrolled in the Program. During this opt-out period eligible consumers may opt-
out of the County’s Aggrepation Group wilhout foes charged by the Provider or the County.
Generation service activation will occur thereafter without consumer action beginning on the
customer's ttormal meter tead date within the month when power defiveries begin under the

Aggrogation Program,

Changes, Extension o Renewal of Servico, At least every threo years all consumers efigible to
parlicipate in the County's Program will be given un opportunity to opt into of out of (he

Program, snd reasomable notice will be provided as required by law and RPUCO rules,
Patticipants will also bo notificd of thelr right to select an al{ernate generation supplier and of
their ability to return to EDU's Standard Service Offer.

Termination of Service. In the event that the Condeact is terminated prior to the end of the term,
cach individual Member of the Aggregation Group will receive wriiten notification of the
termination of tho Program at least sixty (60) days prior lo termination of service, I the
Contract is not extended or renewed, Members will be notified ns required by law and the
CRES rules of the PUCO in advance of the end of service, Members will also be notified of




Vi

VIL

termination of the Program at least sixty (60) days prior o termination of service, If the
Clonfract {3 not extended or renewed, Members will be notified 43 required by law and the
CRES tules of the PUCO in advance of the end of service. Members will also be notified of
their xight 1o select an alternate geweration supplisr and of thelr ability to setumn to the EDU's
Standard Service Offer upon tertnination,

Opt-In Procedures. Eligible consumers may request to join the Aggrogation Graup afier the
expiration of any enrollment period by contacting the Provider. The Contract shall determine
whether the Provider accepts them into the Program, and, if 50, at what rate. The agreed upon
policy in the Contract shall be consistent with the BDU’s service activation requirements,
Aggregation Group participants who move from one location to another within eligible arcas of
the County shall retain their participant status.

Opt-out Outside Enroltment Period. Members who switch o a different generation supplier
afier the expiration of the Opt-ont perod will be allowed fo do so in correlation with the
consumer's pext scheduled meter read date but may be charged o switching fee in an amount
and method determined by the Contract. Switching to a different generation supplicr on the
next meter read date, however, will o¢eur when the next moter read date is twelve (12) business
days or more from the date of the consumet's natice of intent (o opt-out of the Aggregation
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting
the Provider by lelephone or in wiiting, Members who opt-out of the Aggregation Group will
default to the EDU's Standazd Service Offer, until the consumer selects an alterdate genevation
supplier.

. Eligibility. Only non-mercantile consumers shall be eligible for the Program (hrough the opt-

out process. Other eligibility testrictions such as peak demand or use may be negotiated within
the Contract.

MISCELLANEOQUS GQVERNANCE GUIDELINES

The Board of County Commissions of Henry County shall approve through Resolution or
Ordinance the Plan of Operation and Governance for the Aggregation program and any
Amendments thereto,

The County will require any Provider to disclose any subcontractors that it uses in fulfiltment of
the services described above,

The County will require the Provider to maintain either a tolf free telephone number, ora
telephone nutnber that is Jocal to County Program Members.

LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGRECATION SERVICES BY
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES.
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INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this
Plan from the County free of charge by calling  419-592-4876.

Any electric customer, including any participant in the County’s
Aggregation Program, may contact the Public Utilities Commission of
Ohio (PUCO) for information, or to make a complaint against the
Program, the Provider or EDU. The PUCO may be reached toll free at
1-800-686-7826. For all TDD/TYY calls, the PUCO may be reached at 1-
800-686-1570.

Date: March 8, 2012 HBENRY COUNTY C{)MMISSIONERS

Ay d

Thomns H. Von Deyln

Robert&ﬂaﬁtcﬁt o

RICHARD C, MYERS {Abzent) .
Richard C, Myers
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Appendix A -- Education Process

The Provider will develop an educational program in conjunction with the County. Its purpose
will be to explain the aggregation program to County Members, provide updates and disclosures
as mandated by State law and the rules of the PUCO, and provide the opportunity for the members
to opt out of the program. The following are the program components:

1 , .

Each eligible consumer within the County limits will receive via U.S, Mail notification of:
whatl government aggregation means, their membership in the government aggregation
program, the procedure which must be followed m order to opt out of the program, the
price that they can expect fo receive as a member of the program, and the deadline for
returning the opt out form. See the attached letter.

The Provider will work with the County to provide opportunities for educating eligible
County consumers about the Program and their rights under the law, PUCO rules and this
Program. In addition, the Provider and County will work to provide education about and
other opportunities for energy efficiency measures to help consumers reduce energy
consumption.

The Provider will provide updates and disclosures as mandated by State law and rules of
the PUCO.

The opt-out opportunity will be provided to the Members of the program at least every
three years, Should conditions, suppliers, price, or any other component of the program
change within the three-year period, participants will be given a notice of their opportunity
to opt out of, or into the program.
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Appendix B - Customer Service Plan

A.

Member Access:

1,

3.

Provider shall ensure Membets reasonable access to their service representatives for
inquirics, complaints, to discuss charges on Member bills, and transact any other busincss.

Telephone access shall be toll free and afford Merabets prompt answer times during normal
business hours, as follows:

Corporation

Address:

City: ;
Toll-free telephone number: -
Hours:

Provider shall provide a 24-hour automated telephone message instructing callets to report
any service interruptions or electrical emergencies to the EDU with appropriate phone
numbers, :

Member Complainis:

L.

Provider shall investigate Member complaints (including complaints referred by EDU) and

provide a status report within five calendar days following receipt of the complaint to:

a. The consumer, when the complaint is made directly to Provider; or

b, The consumert and The PUCO Staff ("Commission Staff"), when a complaint is referred
to Provider by the Commission Staff,

If an investigation is not completdd within 14 calendar days, Provider shall provide status

reporis to the consumer and the County, or if applicable, to the consumer, the County, the

County consultant and the Commission Staff. Such status reports shall be provided at five-

day intervals untif the investigation is complete, unless the action that must be taken will

require more than five days and the Member has been so notified.

Pravider shall inform the Member, or the Member, the County, County consultant and
Commission Staff, of the results of the investigation, orally or in writing, no later than five
calendar days after completion of the investigation, The consumer, the County, the County
consultant, or Commission Statf may request the report in writing.

If a residential consumer disputes the Provider report, it shall inform the consurer that the
Commission Staff is available to help resolve informal complaints. Provider shall provide
the consuner with the current address, local/toll free telephone numbers, and TDD/TTY
telephone numbers of the Commission’s consumner services department,



[}

3. Provider shall retain records of Member complaints, investigations, and complaint
resolutions for one year after the occurrence of such complaints, and shall provide such
records to the Commission Staff within five calendar days of request,

6, Provider shall make good faith efforts to resolve disputes,

Member Bitling and Paymets

I,

‘The Provider shall arrange for Toledo Edison or its agent to bill Members for such
services according to a tarifYf approved by the commission. Residential Member bills
issued by or for the Provider shall be accurate and understandable, be rendered at
intervals consistent with those of Toledo Edison, and contain sufficient information for
Members to compute and compare the total cost of competitive retail electric service (s).
Such bills shall also include:

n. The Member's name, billing address, service address, the Member’s EDU
account nurnber, and if applicable, Provider account number;

b. The dates of service covered by the bill, an itemization of each type of
competilive service covered by the bill, any related billing components, the chatge
for each type of service, and any other information the Member would need to
recaleutate the bill for accuracy,

c. The applicable billing deferminants, including beginning meter reading, ending
meter reading(s), demand meter reading(s), multipliers, consumption(s), and
demands;

d. For Member-generators with net metering contracts, a statement of the net
metered generation;

. Theunit price per kWh charged for competitive service, as caleulated by
dividing current-period competitive service charges by the current-period
consumption; ’

f.  Anidentification of the provider of each service appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from previous
periods, any payments or credits applied to the Member's account during the current
period, any late payment charges or gross and net charpes, if applicable, and the total
amount due and payable.

The due date for payment to keep the account cutrent. Such due date shall be no less
thar

a.

b.

€.

Fourteen days afler the postmark date on the bill for residential Member;

and Tweniy-one days after the postmark date or the bill for nonresidential Members;
Cumrent balance of the account, if a residential Metnber is billed according to a
budget plan;

Options and instructions on how Members may make their payments;

For each provider whose charges appear on the bill, a listing of the provider's toll-
free telephone number and address for Member billing questions or complaints,

A listing of the toll-free consumer assistance telephone numbers end avatlable hours :
for applicable statc agencies, such as the commission, the Ohio Consumers’ '
Counsel, and the Ohio Attorney General's office;

A



f.  The Toledo Edison 24-liour local/toll-free telephone number for
reporling service emergencics;

g. Identification of estimated bills or bills not based upon actuat end-of-peried
meter readings for the period; and

h. Anp explanation of any codes and abbrevialions used.

3, If applicable, the Provider will, upon request, provide Members with the name and
strest address/location of the nearest payment center and/or authorized payment agent,

4, If applicable, when a Member pays the bill at a payment center of to an authorized
payment agent, such payment shall be credited to the Member's account ag of the day
such payment center or agent receives it.

5. The County and Provider shall establish policies and procedures for handling billing
disputes and requests for payment acrangements.

Collectians for delinguent accounts:

The EDU’s credit and collection policies will apply fo Program Members and shall be
administered by the EDU. Neither the Governmental Aggregator, nor the Provider, will
implement additional policies with respect to credit, deposits and collections. Failure to pay for
Competitive Retail Electric Services may result in cancellation of the Member's confract with
the Provider, and retum the Member to the EDU’s Standard Service Offer.
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Oct 16 - Nov 6, 2023

Henry County

Community Electric Aggregation Notification

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program. In November 2011, members of your community voted in
favor of government aggregation, a program authorizing your local officials to purchase electricity from an electric
generation supplier certified by the Public Utilities Commission of Ohio. Your community has sefected Energy Harbor to
be your electric service provider.

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Toledo Edison 6.55 cents per kWh December 2025 None
Smali Business Toledo Edison 6.55 cents per kWh December 2025 None

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your fecal electric utility with your Energy Harbor charges
included. There is no cost for enrollment, you wifl not be charged a switching fee, and you do not need to do anything to
participate.

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a cancellation fee, If you
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadiine:

" MAIL:  Return the enclosed Opt Out Reply Form
® PHONE: Call Energy Harbor at 1-866-636-3749 to opt out over the phone
= WEB: Enter your 10-digit Opt Out Code online at energyharbor.com/opt-out

Opt Out Deadline
Nov 6 - Nov 27, 2023

Enroliment Information

Following the opt out deadline, future bills will reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. If you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a [etter confirming your participation. To become a member of your community’s electric
aggregation program, you don’t need to take any action when this letter arrives.

Please refer to the enclosed Terms and Conditions and FAQs (reverse) for more information. Your community
encourages members with guestions regarding the electric aggregation program to contact Energy Harbor directly. If
you have any questions or wish to opt out, please contact us toll-free at 1-866-636-3748, Monday - Friday, 8 am to 5 pm.

Sincerely,

Henry County



Community Electric Aggregation Program FAQs v.12.20

How is my community able to choose a certified electric
generation supplier on my behaif?

Under government aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission
of Ohio (PUCOQ). Residents voted to allow the community to
contract with an electric generation supplier on their behalf,
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generation.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headquartered in Akron, Ohio,
the company proudly serves nearly one million residential,
commercial, and industrial customers in Ohio, Pennsylvania,
New lersey, Maryland, lllinois and Michigan. Your community
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed or variable price?

This notification states if your price Is fixed or variable. With a
fixed price, the price you will receive each month does not
change. With a variable price, Energy Harbor provides a set %
off discount each month regardless of the utility price. Because
the actual price per kWh charged by your utility may change
each month, your price per kWh from Energy Harbor will also
vary, but your % discount is guaranteed to remain the same.

How will I know if | can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
communicated on your bill. To calculate your savings on a %
off discount, locate the PTC on your efectric bill. Divide your
PTC by 100, then multiply it by the % discount {ex: 6% = 0.06)
to determine your savings per kWh. Multiply this by your total
monthly usage for an average monthly savings estimate.

Why am [ receiving this letter if I'm in the aggregation?

As a current member of your community's electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years. Whether your current
contract term with Energy Harbor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the henefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this
notification, you will not be enrolied with Energy Harbor and
will not receive further notifications until the end of the
current term.

What happens if [ do not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadline, or you will be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or cancellation fee if
you choose to leave the program at fater date for any reason.

What are my energy supply choices if | decide to opt out?

if you opt out or leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCC (7826).

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

For customers in Toledo Edison, The Hluminating Company,
Ohio Edison and Duke Energy your utility includes supplier
charges in the monthly budgeted amount. Mo action is
necessary to continue that service. However, Energy Harbor
will not automatically budget the generation portion of your
electric bill in AEP Ohio and AES Ohio service areas. AEP Ohio
and AES Ohio will continue to budget the delivery portion of
your bill. If you are currently on, or enter into, a budget billing
program with AEP Ohlo or AES Ohlo after enrolling with Energy
Harbor and have at least 10 months of usage with Energy
Harbor at your current service address, please call 1-866-636-
3749, to determine if & budget billing offer through Energy
Harbor is available in your community.

Can 1 still have my payment automatically deducted from my
checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan (PIPP), and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

How can | contact Energy Harbor for questions?

if you have any other questions, please call 1-866-636-3749,
iionday - Friday, 8 am to 5 pm or visit our FAQs located at:
www.energyvharbor.com/communityaggregation

L)




HENRY COUNTY OPT OUT REPLY FORM

Mail Return This Farm
Option 1: Do Nothing to Join OR | Option 2: Opt Out by: Nov 6 - Nov 27, 2023
Phone 1-866-536-3749
MAIL TO: Community Electric Aggregation Opt-Cut c/o Energy Harbor, PO Box 3500, Akron, Ohio 44309
Web eneargyharbor.corn/optout

Account Holder Signature:




enerqgy
harbor

C-00066280

Product B - Fixed Price

Electric Distribution Utility (‘EDU") | The Toledo Edison Company
Price and Length of Agreement | 6.55 ¢/kWh through your December 2025 meter read
CancellationfTermination Fee | None

These Terms and Conditions apply to you because you are enroBing for electric generation service with Energy Harbor LLC ("Energy Harbor®) through either (a)
affirmative consent or (b} not opting out of your community electric aggregation program. If you enroll by affirmative consent, these Terms and Conditions and the
enrollment information on the website are your Agreement (“Agreement’). If you choose to remain in the community aggregation program by not “opting-out” or
exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a cony of this Agreement for your
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio ("PUCO") to offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility {*EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCQ regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services,

Definitions: Generafion Charge - Charge for the production of eleclricity. Transmission Charge ~ Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system o a customer from the transmission
system,

Right of Rescission: If you do not opt-cut or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EDU will
send you a confirmation latter. You have the right to rescind your enrollment within seven (7) calendar days following the postmark date of the confirmation letter
by contacting the EDU by tetephone or in writing as described in the letter. The Right of Rescission only applies when a custemer switches to a generation supplier
and not on renewat enrollments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your community's
program, you will be served by your EDU's standard service offer estabfished pursuant {o section 4928.14 of the Ohio Revised Code ("ORC™ unfess you choose
an afternate supptier of electricity.

Efigibility: Only eligible residential and small commercial customear accounts not enrolled in the Percentage of Income Flan Program (“PIPP") may enrcll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right o refuse enrollment to any customer with an
outstanding balanca.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
{*Retail Electric Service™), specified in the table above. Your Price to Compare (‘PTC"} consists of bypassable transmission, generation and transmission and
generation refated components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community's program, your Retail Efectsic Service from Energy Harbor will commence with the next available meter reading
and after processing of the enrcliment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation pregram. Should the program be terminated, you
will be returned to your EDU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation andfor
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not aliow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or {2) there is any change in any statule, rule, regulation, order, law, or tariff promulgated by any coun,
governmental authority, utility, Independent System Operator (*IS0"), Regional Transmission Organization (‘RTO") or ather service provider, or any change in
operating procedure, which alters to the detrimeni of Energy Harbor ifs costs {o perform under this Agreement, you may receive a nofification from Energy Harbor,
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor to accept the new terms, this
Agreement will terminate on the dafe specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for Retall Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are returned to your EDU or switched to another CRES provider for service.

Biffing: You will receive a consolidated bill manthly from your ECU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14} days written notice. Upon cancellation you will be returned to your EDU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancellad, as well as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consclidated bifling to duat billing if such a conversion
will facilitate more timely billing, collections, andfor payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected
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in accordance with the EDU tariff. If you have 12 months of billing history and you are enrolled in budgst billing with the EDU, you are efigible to enroll in a budgat
billing program once per year, where available. At the end of the contract ferm, you are responsible for payment of any outstanding balance upon final contract true
up. Energy Harbor reserves the right to adjust your monthly budget ameunt prior to final contract true up. If you enroll in budget billing, then cheose not to be in the
pregram or if you become fwo consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be
billed for the outstarding budget balance on your next billing cycle. Budget billing exclusive offers are not available for all aggregation programs and you will not be
autematically enrolled in an Energy Harbor budget billing exclusive offer unless explicilly stated in the opt-out notification materials you receive as part of the
program. If you meet the eligibifity requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget billing service.

C-00066280

Penalties, Fees and Exceptions: f you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.5% per month late payment fee.

Canceliation/Termination Provisions: You may terminate this Agreement at any time without penaity. Customer and Energy Harbor both agree that the following
wilt constitute force majeure events under this Agreement and that Energy Harbor shall have the fight to terminate or medify the agreement without fiability if: (1)
the Electric Security Pian (ESP), Market Rate Offer (MRO) andfor Competitive Bid Process (CBP), or other generation procurement process results in a Price to
Coempare {"PTC") that is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effective date of this
Agreement, or (2) the PUCG approves or implements a phase-in credit for generation andfor transmission charges of the EDU or takes any other action which
affects the PTC or otherwise does not allow the EDU fo reflect the full cost to procure generation and transmission in the PTC or other regulatory action. In the
event that the program is terminated, you will be returned to your EDU's standard service offer. Upon termination with Energy Harbor and return {o standard senvice
offer with your EDU, you may not be served under the same rates, terms, and conditions that apply to other EDU customers,

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community’s aggregation pragram, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the £EDU that
includes, but is not limited to; billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enroilment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceplance
of the enroliment by your EDU.

Customer Consent to Communications: By participating in your community's aggregation program, you agree to receive pre-recorded/ariificiat voice
messages calls andfor use of an automatic dialing device, text messages andlor emails from Energy Harbor or its agentsfassigns at any phene number or
email address. You agree to be responsible for any charges you may receive on that number, including standard telephone, 8MS3 or text message fees.
You may revoke this express consent at any time by calling us at 1-866-636-3749. Such revocation has no bearing on your ability to contract with Energy
Harbor.

Confract Expiration: At [east every three (3} years, you will be given the opporlunity to opl-out of your community's aggregation program at no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms of service by phene at 1-866-636-3749 (toll-free) from 8 a.m, fo 5 p.m. EST
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, CH 44308. Our web address is www.energyharbor.com. If your complaint is not resolved after
you have called your electric supplier and/or your electric utility, or for general utility information, residential and business customers may contact the Public Utilities
Commission of Chio (PUCO) for assistance at 1-8C0-686-7826 (toli free) from 8 a.m. to 5 p.m. EST weekdays, or at http:/iwvaw.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers' Counsel {OCC) represents residential ufility customers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at http:/fwww.pickocc.org,

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up fo twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing a Customer's Social Security number and/or account number(s) without the Customer's written consent
except for Energy Harbar's collections and reporting, parficipating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer's contract to another CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on our website
www .energyharbor.com/disclosure-statements. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental disclosure
statement electronically on our website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including
any successor, in accordance with the rules and regulations of the PUCQO. Energy Harbor assumes no responsibility or liability for the following items that are the
responsibility of the EDU: operation and maintenance of the EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU's
service. In the event of a power outage, you should contact your local EDYU. Customer is responsible for providing Energy Harbor with accurate account
information. If said information is incorrec!, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor
reserves the right to return any custormer to the EDU if the customer's rate code is changed and the account is no longer efigible for this offer. Customer authorizes,
but does not obfigate, Energy Harbor to exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to all electricity sold hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUBING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY COURSE OF DEALING OR USAGE CF TRADE.
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Competitive Retail Electric Service Affidavit

County of H enry

State of

Ohio

9.

10,

11

; S‘?fi%“ (&j’ % %’cfe«ﬁ%
\EW ' \SNTC.e2ef ] Affiant, being duly sworn/affirmed, hereby states that:

The information provided within the certification ot certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant wilf timely fife an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905,10(A), 4911.F8(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Cods.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with alt applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Olio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the
North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
{(3) the Public Utilities Commission of Ohio.

The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information
supplied in the application within 30 days of such matetial change, including any change in contact person for
regulatory purposes or contact person for Staff use in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of histher knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth nanght.

Slgnatme of Affiant & 1tle

Sworn and subsctibed before me this g éﬁ’ i day of f\t’)\j , 2—0 2?/%

Month Year

\ Mﬂi‘f{, dc/{'f@f ,{ T/ /‘Ei&g | mﬂ ket :;HPLLLt’TI;;Lels

/ Signature of official administert mg oath state of Ohio
My Comm. Expires

March 10, 2026

My commission expires on
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Summary: In the Matter of the Application of Henry County



	

