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DIS Case Number: 18-0391-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: Village of Rockford, Mercer Country: United States

County

Phone: Extension (if applicable): Street: 151 East Columbia Street
4193633032

Website (if any): www.rockfordalive.com City: Rockford Province/State: OH

Postal Code: 45882

A-2. Contact person for regulatory matters

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-3. Contact person for Commission Staff use in investigating customer complaints

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 419-539-9180 Extension (if Country: United States
applicable):
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Fax: 419-539-9185 Extension (if applicable): Street: 5577 Airport Highway; Suite 101
Email: aflowers@palmerenergy.com City: Toledo Province/State: OH
Postal Code: 43615

B-1. Authorizing ordinance

Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio
Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded
B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with
Commission rules adopted pursuant to Section 4928.10 of the Revised Code.
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File(s) attached
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Village of Rockford, Ohio Mercer County
Electric Governmental Aggregation
Plan of Operation and Governance

INTRODUCTION. On November 3, 2015 a majority of voters in Village of Rockford,
Mercer County, Ohio approved a referendum that authorized the Village of Rockford (the
Village”) to pursue Automatic Governmental Aggregation. The Village approved this Plan of
Operation and Governance as prescribed by Section £4928.20 of the Obilo Revised Code. The
Village has developed this Plan of Operation and Governance (“Plan of Qperation” in
accordance with the governmental aggregation provisions in Section 4901: 1-21-16 Qhio
Administrative Code. Onee certified as a Governmental Aggregator, the Village will be
authorized to combine multiple retail electric customer loads within its geographic boundaries
(the “Aggregation”) for the purpose of facilitating the purchase of electric supply in Ohio’s
competitive retaif electrio matket,

Village of Rockford anticipates that utilizing its aggregation authority will provide individual
residential and small commercial consumers benefits such as price reductions that these
consumers arg typically unable to obtain since they lack the bargaining power, expertise and the
sconomies of scale enjoyed by larger consumets,

PROCESS, Under an opl-out aggregation progesm, all tesidentiai and small business
customers it the authorized areas of Village of Rockford are autornatically included as
participants in the Aggregation Program unicss they opt-out of the progeam by providing
written notice of their intention not to participate. As required by Ohjo Law, the various
cowmwmitles fointly participating in the Village's governmental aggregation passed a
Resolution or Ordinance, which suthorized submitting the selection of opt-out aggregation fto
the community’s veters.

In addition to obtaining necessary voter approvals, Village of Rockford is also required to
comply with various PUCO regulations. As required by PUCO regulations the Village will file
an, application with the PUCO for certification as a Government Aggregator after the Village
Approves this Aggregation Plan of Operations and Governance (“Plan” or “Aggregation Plan™),
As required by regulations, the Village advertised publio hearing dates to discuss the Plan and
held rwo heatings on the Plan, :

The Village anticipates selection of a Provider prior to or shortly afier receiving approval from
the PUCO as a governmental aggregator, Upon Provider selection an Opt-out notice for the
Vitlage Program will be sent to all eligible electric customers setting forth the rates, terms and
conditions of the program. This notice will provide potential Aggregation participants at least
21 days to retucn an opt-ont card or other similar notice.

CONTRACT. The supply contract (“Contract™ negotiated between the Governmental
Agotegator and the selected Provider shall be for firm, full requirements power supply. Bach
Aggregation participant shall be individually bound by the terms and conditions found in the
opt-out potice and the Contract and shall be solely responsible for payment and performance,
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The power supply charges for Aggregation participants shali be negotiated and included in the
Contract. These chacges shall take the form of either a fixed price or a price representing 8
porcentage below the electrie distribution utility's (“EDU™) avoidable costs (“Avoidable”) or.
Price ta compare (PTC™), These charges will be fully and prominently disclosed in the
consumer opt-out materials provided to potential Aggregation participants and available by
calling the Providet’s toll fiee customer service telephone number.

The Village’s Retail Blectric Generation Provider shall meet each of the following requirenents:

o Hag sufficient power supplies arranged and structure in place to provide retail fitm power to the

Members,

Has 2 Federal Power Marketer license with the Federal Energy Regulatory Cominission.

Is certified as o CRES by the PUCO,

Registered as a generation supplier with the EDU priorto flowing power to Members,

Has appropriate Transmission Setvice agresment(s) in place to serve the Members.

Has or has atranged for an Electronic Data Interchange computer network that i capable of

handling the Village's Members requirements with the EDU.

Has the ability to educate Members on the Village's Aggregation Program.

o Has or has arranged for a-call center capable of handling the Village’'s Aggregation Group
customer calls.

o THas a toll-free number as required by the PUCQ for customer servive inguiries and potential
complaints related to the Village’s Program.

s Will hold the Villege financially harmless from any financlal obligations arising from supplying
power to the Membets.

»  Satisfies the EDU’s and Village's credit requirements,

s Wil assist the County and its consultant in filing reports required by the PUCO and Sections
4805.10(A), 4911.18(A) and 4928.06(F) of the Ohio Revised Code,
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DEFINITIONS. In order to olarify certain terminology, the following terms shall have the
meanings set forth below:

“Aggregation Program” or “Program” means the program developed by the Village, as 4
Government Aggregator under Section 492820 Ohi¢ Revised Code, to provide eligible
residential and smal business consumers with retail electric generation services,

“Covetnment Agprogator” means Village of Rockford using its legislative authority to act as an
aggregator for the provisien of 4 competitive retail electdo service under the quthorlty conferred
under Section 4928.20 of the Ohio Revised Code.

*“Member” or “Aggregalion Participant” meang a person ox consumer eqrolled in the Village of
Rockfotd Program for competitive retal] electre services.

“Retail Eleciric Generation Provider” ("Provider”) means an entity cextified by the Public
Utilities Commission of Ohio (“PUCO™) to provide competitive retail electrc service(s), and
which is chosen by the Village to be the entity responsible to provide the required service
related fo Government Aggresation as defined in Section 4928.20 of the Ohio Revised Code
and applicable provisions of the rujes of the PUCO,
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“Competitive Retail Electric Service” (“CRES”) means & component of electrio retail service
that is deemed competitive pursuant to the Ohie Revised Code or pursuant {o an order of the
PUCO,

GOVERNMENTAL AGGREGATION SERVICES.  Govermment aggregation, the
combining of multiple electric loads by a governmental entity, provides a means tor residential
cotisumers and small commercial consumers in the Village to obtain economic benafits from
Ohio's competitive retail electtie market. The Village of Rockford Aggregation Progrem
combines the electric loads of residential customers and small coramercial consumers into &
buying grovp (“Aggtegation Group"). The Village will act as Purchasing Agent for the
Aggregation Group. This meats that the Village will be a Governmental Agpregator, as defined
by Ohio law and the rules established by the PUCQ, and shall act on behalf of eligible
regidential and small commercial consumers In the Village ta: 1) seleet a Retall Electric
Generation Provider (“Provider”) to supply the Aggregation Group; 2) negotiate the terms of
supply between the Provider and each Aggregation participant; and 3) oversee the enrollment
nrocedures administered by the Provider.

Provider: The Village will use {ts Provider to perform and manage aggregation services for its
Members. The Provider shall provide adequate, accurate, and understandable pricing terms and
conditions of service, including any switching fees and the conditions under which a Member
may reseind a contract without penalty. The Provider must provide the Village or its authorized
consultant, if requested, an electronic file containing the Members usage, and charges, Upon
request this information shall be sent to the Village ot its authorized consultant within 30 days.
The Provider must have Jocal and/or & toll free number for Members to call,

Database: The Retail Electric Generation Provider will build and maintain a databage of atl
Members. The database will include all necessary information for the provider and the Village
to serve the Aggregation, This information includes but is not litnited to the name, address,
aceonnt numbet or other EDU identifying number(s), and Retail Blectric Generation Provider’s
account mumber of the Member, and other pertinent information such as rate code, rider code (if
applicable), most recent 12 months of usage and demand, and meter read eycle. This database
will be updated and provided to the Village and/or its consultant periodically. Accordingly, the
Provider will implement a process to accommodate at Members that: 1) leave the program due
to relocation, opting out, etc; 2) decide to enter or opt-into the Program; 3) refocate within
eligible areas within the Village; and 4) move into the Village and desire to enter or opt-in to
the Program. The Retail Blectric Generation Provider will use this database to perform bill
andits for olerical and mathematical accuracy of Member bills.,

Member Education: The Provider will develop, with the assistance pf the Village and its
authorized consultant, an educational program that generally explains the Aggregation Program
to Members, provides updates and disclosures mandated by Ohto law and PUCO rules, and
traplements a process to deal with allowing any person enroll ed in the Agrregation Program the
opportunity to apt out of the program af least every three years, without paying & switching fee
to the Village or the Provider,
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Customer Service: The Village will administer a custormer service process that, at a miniraum,
will accommodate: 1) Member inquiries and complaints about billing; and 2) answer questions
regarding the Program in general, This process will, at a minimum, include a description of
how telephote inguities will be handled (sither intesnally oy externally), how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for delinquent
accounts will be addressed. See Appendix B for a detailed deseription of the Customer Service

Plan.

Billing: The Village will use the Provider, or its designated agent, to provide billing services
to each Member for the Competitive Retail Electric Services, with no additional administrative
fee. Al this time, the RDU will render the billing statement, which should be consistent with
all applicable guidelines issued by the PUCO. As this market develops, the Village may, at its
option and in consultation with the Provider, change this function to the Retail Flectric
Generation Provider or a billing agency.

Compliance Progess: The Provider will have internal controls and processes that ensure the
Village remains in good standing as a Government Aggregator and that it complies with all
laws, rules and reguiations surrounding the same, a3 they may be amended from time to time.
The Providet will deliver periodic reports to the Village and its consultant that will include at a
mipimum (1) the number of Members participating in the Program; and (i) 2 savipgs estimate
or increase fiom the previous year's baseline. The Provider will also develop a process (o
monitor and provide notification to the Village of any changes in laws, rules or regulations,

Notification to EDU: The Village’s potential Aggregation participants that do not opt-out of the
Aggregation Group will be enrolled automatically in the Apggregation Program. Members in the
Aggregation Group will pot be asked to take other affirmative steps in order to be included in
the Group, To the extent that the EDU requires notification of participation, the Village will
coordinate with its Provider to provide such notice to the ED U. The Provider will inform the
EDU of any individuals who may have been permitted to join the Aggregation Group after the
expiration of the enroliment period.

Activation of Service, After a notice is sent out to all electric customers in the Village
providing 21 days to opt out of the Program, all customers who do not opt out will be
automatically entolled in the Program. During this opt-out perlod eligible constimers may opt-
out of the Village’s Ageregation Group without fees charged by the Provider ot the Village.
Generation secvice activation will acour thereafier without consumer action beginning on the
customer’s normal meter read date within the month when power deliveries begin under the
Agpregation Program,

Changes, Bxtension or Renewal of Service. At least every thres years all consumers eligible to
participate in the Village’s Program will be given an opportunity to opt lnto or out of the
Program, and reasonable notice will be provided as required by law and PUCO rules.
Participants will also be notified of their right to select an alternate generation supplier and of
their ability to retum to EDU’s Standard Service Offer.

Termination of Service, In the event that the Contract is terminated prior to the end of the term,
each individual Member of the Aggregation Group will receive written notification of the
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termination of the Program at least sixly (60) days prior to termination of service. If the
Clontract is rot extended or renewed, Members witl be notifled as required by Jaw and the
CRES rules of the PUCO in advance of the end of service. ‘Mermbers will also be notifted of
thelr right to seleat an alternate generation supplier and of their ability to retutn to the EDU’s
Standard Service Offer upon termination.

Opt-In Procedyres, Eligible consumers may request to join the Aggregation Group after the
explration of any enroliment period by contacting the Provider. The Contract shall determine
whether the Provider accepts them into the Program, and, if 80, at what yate, The agreed upon
policy in the Contract shall be consistent with the EDU’s servioe activation requitements,
Aggregation Group paticipants who move frotn, one location to another within eligible areas of
the County shall retain their participant status,

Qpt-out Qutside Earollment Perind. Members who switch fo a different generation supplier
after the expiration of the Opt-out pedod will be allowed to do so in correlation with the
consumer's next scheduled meter read date but may be charged a switching fee in an amount
and method determined by the Contract. Switching to a differont generation supplier on the
next meter read date, however, will oceur when the next meter read date is twelve (12) business
days or more from the date of the consumer's notice of intent to opt-out of the Aggregation
Group, Notifieation of intesit to opt-out of the Ageregation Group may be made by contacting
the. Provider by telephone or in writing, Members who opt-out of the Aggregation Group will

* default to the EDU’s Standard Service Offer, until the consumer selects af alternate generation

suppier.

Eligibility, Only non-mercantile consumers shall be eligible for the Program through the opt-
out process. Other sligibility restrictions such as peak demand or use may be negotiated within
the Contract,

MISCELLANEOUS GOVERNANCE GUIDELINES

The Council of The Village of Rockford shalt approve through Resolution ot Ordinance the

Plan of Operation and Governance for the Aggregation program and any Amendments thereto,

The Village will require any Provider to disclose any subcontractors that it uses in fulfitiment of
the services described above.

. The Village will require the Provider to malntain eithor a toll free telephone number, or &

telephone number that is local to Village Program Members.

LIABILITY. THE YILLAGE SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING QUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY
THE COUNTYOR THE PROVIDER, AGGREGATION GROUP MEMBERS SHALL
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO
THR POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES.
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INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program ot Copies of this
Plan from the Village free of charge by calling 419-363-3032,

Any electric eustomer, including any participant in the Village's
Aggregation Program, may contact the Public Utilities Commission of
Ohio (PUCO) for information, or to make a complaint against the
Program, the Provider or EDU. The PUCO may be reached toll free af
1-800-686-7826. ¥For all TDD/TYY ealls, the PUCO may be reached at 1-
800-686-1570, _




Appendix A — Education Process

The Provider will develop an educational program in conjunction with the Village and ity energy
consultant. Its purpose will be to explain the aggregation program to Village Metdbets, provide
updates and disclosures as mandated by State law and the rules of the PUCO, and provide the
opportunity for the menbers fo opt out of the program. The following are the program compornents:

1.

Each eligible consumer within the Village limits will receive via U.S, Mall notification of: what
government aggregation means, theit membership in the government aggregation programt, the
procedure which must be followed in order to opt ot of the program, the price thet they can
expect to receive as a member of the program, and the deadline for returning the opt out form.
See the attached letter,

The Provider will work with the Village to provide opportunities for educating eligible Viliage
consumers about the Program and thelr rights under the faw, PUCO rules and this Program, In
addition, the Provider and Village will work to provide education about and other opportunities
for energy efficiency measures fo help consumers reduce energy consutnption,

The Provider will provide updates and disclosures as mandated by State law and rules of the
PUCO.

The opt-out opportunity will be provided to the Members of the program at least every three
years, Should conditions, suppliers, price, or amy other component of the program change
within the three-year pericd, pacticipants will be given a notice of thelr apportunity to opt out
of, or info the program.




Appendix B -~ Customer Sexrvice Plan

A, Member Access.
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Provider shall ensure Members reasonable access o their service vepresentatives for
inquiries, complaints, to discuss charges on Member bills, and transact any other business.

Telephotie access shall be toll free and afford Members prompt answer times during normal
business hours, as follows:

__ Corporation
Address:
City: » T
Toll-free telephone number: 1-
Honxs: —

Provider shell provide a 24-hour automated telephone message instructing callers to report
any service interruptions or electrical emergencies to the EDU with appropriate phone
numbers.

B Member Complaints:

1.

2,

Provider shal investigate Membet camplaints (including complaints refered by EDU) and

provide a status report within five calendar days following reseipt of the coraplaint toy

2. 'The consumer, when the complaint is made directly to the Provider; or

b. The consumer and The PUCO Staff (“Commission Staff), when a complaint is reforred
to the Provider by the Cormumnigsion Staff,

i an {nvestigation e not completed within 14 catendar days, the Provider shall provide
status reports to the consumer and the County, or if applicable, to the consumier, the County,
the County consyltant and the Commission $taff. Such status reports shail be provided at
five-day intervals until the nvestigation is complete, unless the action that must be taken
will require move than five days and the Member has been so potified.

Provider shal} inform the Member, or the Member, the County, County conguttant and
Commission Staff, of the results of the investigation, orally or in writing, no Jater than five
calendar days after completion of the investigation, The consumer, the County, the County
consuitant, or Commission Staff may request the report in writing.

If a residential consurner disputes the Provider report, it shall inform the consurner that the
Commiseion Staff is available to help resolve informal complaints. Provider shall provide
the consumer with the current address, localftoll fres telephone numbers, and TRD/TTY
telephone numbers of the Commission’s consumer services department,
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Provider shall retain records of Member complaints, investigations, and complaint
resalutions for one year after the occurrence of such complaints, and shall provide such
tecords to the Commission Staff within five calendar days of request.

Provider shall make good faith efforts to resolve disputes.

Member Billing and Payments

1

Provider shafl arrange for DPL or its agent to bill Members for such services sccording
{0 a tariff approved by the commission. Residential Member bills issued by or for the
Provider shall be acourate and understandable, bo rendered at intervals consistent with
those of DPL, and contain sufficient information for Members to compute and compare
the total cost of competitive retail electrio service (s). Such bills shal] also inctude:

4. The Member's name, billing address, service address, the Member’s EDU
account number, and if applicable, Provider acconnt nimber;

b, The dates of service covered by the bill, an {temization of each type of
corpetitive service covered by the bill, any related billing components, the charge
for each type of service, and any other infotmation the Member would need to
recaleulate the bill for accuracy;

c. The applicable billing determinants, including beginning meter reading, ending
meter reading(s), demand meter reading(s), multipliers, consumption(s), and
demands,

d. For Member-generators with net metering contracts, a statement of the net
metered generation; '

e.” The unit price per kWh charged for competitive service, as calculated by
dividing current-period competitive service charges by the current-pertod
consumption;

. An identification of the provider of each service appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from previous
periads, any payments ot credits applied to the Member’s account during the current
period, any late payment charges or gross and net charges, If applicable, and the tolal
amount due and payable.

The due date for payment to keep the account current, Such due date shall be no less
than;

Fourteen days after the postmark date on the bill for residential Member;

and Twenty-one days after the postmark date or the bill for nonresidontial Members;
Current balance of the account, if a residential Member is billed according to a
budget plan;

Qptions and instructions on how Members may make their payments;

For each provider whose charges appear on the bill, a listing of the provider’s toll-
free telephone number and addtess for Member billing questions or complaints;

A listing of the toll-fiee consumer assistance telephone numbers and available howrs
for applicable state ageticies, such as the commission, the Ohio Consumers’
Coungel, and the Ohio Attomney Genetal’s office;
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f. The DPL 24-hour lotal/toll-free telephone number for
TEpOoTHing Service emergencies;

g Identification of estimated bilis or bills not based upon actual end-of-period
meter readings for the period; and
h.  An explanation of any codes and abbreviations used,

3, If applicable, Provider will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized payment agent,

4, If applicable, when a Member pays the bill at a payment center ot to an anthorized
payment agent, such payment shall be oredited to the Member’s account as of the day
such payment center or agent receives I,

5 The County and Provider shall establish policies and procedures for hahdling billing
disputes and requests for payment arrangements.

Callections for delinguent acgounts:

The BDU’s credit and collection policies will apply to Program Meubets and shall be
administered by the EDU. Neither the Govermental Aggregatar, not Provider, will implement
additional policies with respeot to oredif, deposits and collections. Failure to pay for
Competitive Retail Electrio Services may result in cancellation of the Member's confract with
the Provider, and return the Memmber to the EDU’s Standard Service Offer.
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June 28- Jul 19, 2023 R

Village of Rockford R@G &Em

Community Electric Aggregation Notification Ohio * 2yt 1820

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program. In November 2015, members of your community voted in
favor of government aggregation, a program authorizing your local officials to purchase electricity from an electric
generation supplier certified by the Public Utilities Commission of Ohio. Your community has selected Energy Harbor to
be your electric service provider.

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Term End Early Termination Fee
Residential AES Chio 4.77 cents per kWh May 2024 None
Small Business AES Chio 4,77 cents per kWh May 2024 None

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
included. if your residential account Is on a budget billing plan with your electric utility, and meet Energy Harbor's
minimum eligibility requirements, you will continue to receive that service (see FAQs)®. There is no cost for enroliment,
you will not be charged a switching fee, and you do not need to do anything to participate.

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a cancellation fee. If you
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadline:

* MAIL: Return the enclosed Opt Out Reply Form
» PHONE: Call Energy Harbor at 1-866-636-3749 to opt-out over the phone
= WEB: Enter your 10-digit Opt Out Code online at energyharbor.com/opt-out

Opt Out Deadline
July 19- Aug 9, 2023

Enrollment Information

Following the opt out deadline, future bills will reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. If you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. To become a member of your community’s electric
aggregation program, you don’t need to take any action when this letter arrives.

Please refer to the enclosed Terms and Conditions and FAQs (reverse) for more information. Your community
encourages members with questions regarding the electric aggregation program to contact Energy Harbor directly. If
you have any questions or wish to opt out, please contact us toil-free at 1-866-636-3749, Monday - Friday, 8 am to 5 pm.

Sincerely,

Village of Rockford




Community Electric Aggregation Program FAQs v.12.20

How is my community able to choose a certified eleciric
generation supplier on my behalf?

Under government aggregation, local officlals bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission
of Ohio (PUCO). Residents voted to allow the community to
contract with an electric generation supplier on their behalf.
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generation.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headguartered in Akron, Ohio,
the company proudty serves nearly one million residential,
commercial, and industrial customers in Ohio, Pennsylvania,
New lersey, Maryland, lllinois and Michigan. Your community
is one of over 200 who have chesen Energy Harbor to provide
elactric aggregation programs.

What does it mean to have a fixed price?
The price you will receive each month does not change.

How will | know if § can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
cormmunicated on your bill.

Why am | receiving this letter if 'm in the aggregation?

As a current member of your community’s electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years. Whether your current
contract term with Energy Harbor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
cormmunity’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this
notification, you wili not be enrolied with Energy Harbor and
will not receive further notifications until the end of the
current term.

What happens if | do not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadline, or you will be automaticelly included in your
community's electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or cancellation fee if
you choose to leave the program at later date for any reason.

What are my energy supply choices If | decide to opt out?

If you opt out or leave the program at & later date you will be
returned to your utility's standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCO {7826).

1As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bili my supplier charges?

Yes. For customers in Toledo Edison, The llluminating
Company, Ohic Edison and Duke Energy your utility includes
supptier charges in the monthly budgeted amount. Mo action is
necessary to continue that service. In AEP Ohio and AES Chio
service areas, budget billing will automatically be provided to
eligible residents who currently have budget billing with their
utility and at least 10 months of historical usage at their
current service address. If you have less than 10 months of
usage, you will still receive the community exclusive pricing
listed herein but will be ineligible to budget the generation
portion of your hill. AEP Ohio and AES Ohio wiit continue to
budget the delivery portion of your bill. Under budget billing
service, Energy Harbor will calculate your budgeted amount
based on your average electric usage over the prior months.
Periodicaily, Energy Harbor may examine your budget and may
adjust to more closely match your usage from the previous
year. Energy Harbor will conduct a final true-up at the end of
the contract - or upon your leaving the program should you
‘opt out’ before the program term end - to reconcile between
the actual amount of electricity used and the amount paid
under the plan. The new budget amount may vary from the
Jevel of your current budget payment. You will continue to
receive a levelized amount from your utility for delivery service
and may experience true ups with your utility during the
contract. If you are currently on, or enter into, a budget billing
program after enroiling with Energy Harbor and have at least
10 months of usage, call 1-866-636-3749.

Who is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan (PIPP), and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

How can 1 contact Energy Harbor for guestions?

If you have any other questions, please call 1-866-636-3749,
Monday - Friday, 8 am to 5 pm or visit our FAQs located at:
www,energyvharbor.com/communityaggregation

Al




VILLAGE OF ROCKFORD OPT OUT REPLY FORM

Mail Return This Form
Option 1: Do Nothing to Jein OR | Option 2: Opt Out by: July 19- Aug 9, 2023
Phone 1-B66-636-3749
MAIL TO: Community Electric Aggregation Opt-Out ¢/o Energy Harbor, PO Box 3500, Akron, Ohio 44309
Web energyharbor.com/optout

Account Holder Signature:

s




| enerqy
harbor

C-00049474

Praduct Fixed Price

Electric Distribution Utility ("EDU™ AES Ohio

Price and Length of Agreement A.77 ¢lkWh through your May 2024 mete read
Canceliation/Termination Fee None

These Terms and Cenditions apply fo you because you are enrolling for electric generation service with Energy Harbor LLC ("Energy Harbor") through either (a)
affirmative consent or (b} not opting out of your community electric aggregation program. If you enroll by affirmative consent, these Terms and Conditions and the
enroliment information on the website are your Agresment {"Agreemant’). If you choose to remain in the community aggregation program by not “opting-out” or
exarcising the right of rescission, these Terms and Conditions and your opt-out notffication are your Agreement. Please keep a copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio {"PUCO") to offer and supply electric generation services in Chio. As a Competitive Retall
Electric Service (“CRES") provider, Energy Harbor will supply the efectric generation to your Elestric Distribution Utility ("EDU") based on your usage. Your ECU
then distributes or defivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulales distribution
prices and services, The Federal Energy Regulatory Commission regulates transmission prices and services,

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU, Distribution Service - Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are ensolled to receive generation service from Energy Harbor, your EDU wil
send you a confirmation letter. You have the right to rescind your enrciiment within seven {7) calendar days following the postmark date of the confirmation lefter
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generation supplier
and not on renawal enreliments, Your EDU will not send a confirmation notice upen any renewal of this Agreement. Should you choose to opt-cut of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4828.14 of the Chio Revised Code (*ORC") unless you chaose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrciled in the Percentage of Income Plan Program ("PIPP"} may enroll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right to refuse enroliment to any customer with an
outstanding balance.

Rasic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generafion and Generation Related Charges
(*Retall Electric Service”), specified in the table above, Your Price to Compare (‘PTC") consists of bypassable lransmissicn, generation and transmission and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the chazges that you would avoid for that billing pericd when you switch 1o Energy Harbor. If your product in the table above is a % Off PTC preduct, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculaticns. In addition to Energy Harbor's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your commgnity.,

Length of Agreement: As a part of your community's program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be terminated prior te the term
pursuant tc the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be returned to your EDU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation andfor
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cast to procure generation
and transmission in the PTC or other regulatory action; or (2) there is any change In any statute, rule, regulation, order, law, o7 tariff promulgated by any court,
governmental authority, utility, Independent System Operator (180", Regional Transmission Crganization ("RTO") or other service provider, or any change In
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a notification from Energy Harbor.
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor fo accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retai! Electric Service. Alternatively, Energy Harbor may
declde to terminate this Agreement, and you will receive prior wrilten notice of the terminatior, after which you may ba returned to your EDU for Retall Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any canceliation/termination
fee. You must still pay all Energy Harbor charges through the date you are retumed to your EDU or switched fo another CRES provider for service.

Billing: You will receive a consalidated bill monthly from your EDU for both your Energy Harbor and EQU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14} days writien notice. Upon cancallation you will be returned to your EDU as
a customer. You will remain raspensible to pay Erergy Harbor for any electricity used before this Agreement is cancelled, as well as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consalidated bifling to dual billing if such a conversion
will facilitate more timely billing, collestions, and/or payment, Furthermore, your failure to pay EBU charges may result in your electric service being disconnected
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in accordance with the EDU tariff, If you have 12 months of billing history and you are enrolled in budget billing with the EDU, you are eligible te enrolt in a budget
billings program onge per year, where available. At the end of the contract term, you are responsible for payment of any outstanding balance upon final confract true
up. Energy Harbor reserves the right to adjust your manthly budget amount prior to final contract true up. If you enroll in budget biliing, then choose not to be in the
program or if you become two corsecutive monthly paymens overdue, you will be removed from budget bilting, your account will be reconciled, and you will be
billed for the outstanding budget balance on your next bilting cycle. Budget billing exclusive offers are not available for all aggregation programs and you will not be
automatically enrolled in an Energy Harbor budget biling exclusive offer unless expiicitly stated in the opt-out notification materials you receive as part of the

program. If you meet the eligibility requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget billing setvice.

C-00049474

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement without fiability if: (1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive Bid Process (CBP), or other generation procurement process results in a Price to
Compare (‘PTC") that is equal to or less than the comparable anhualized generation and transmission rates and riders in effact as of the effective date of this
Agreement, or {7) the PUCO approves or implements a phase-in credit for generaticn and/or transmission charges of the EDU or takes any ofher action which
affects the PTC or ctherwise does nol aliow the EDU to reflect the full cost to procure generation and transmission in the PTC or other regulatory action. In the
gvent that the program is terminated, you will be retumed to your EDU’s standard service offer. Upon termination with Energy Harbor and return to standard service
offer with your EDU, you may not be served under the same rates, terms, and conditions that apply to other EDU custemers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation progra, cr to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EOU that
includes, but is net fimited to: billing history, payment histery, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enrollment request, This Agreement shall be considerad executed
by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the seven {7) day rescission pericd, and subsequent acceptance
of the enrollment by your EDU.

Customer Consent to Communications: By participating in your community's aggregation pragram, you agree to receive pre-ecorded/ariificial voice
messages calls and/or use of an automatic dialing device, text messages andfor emails from Energy Harbor or its agentsfassigns at any phone number or
email address. You agree to be responsible for any charges you may receive on that number, including standard felephone, SMS or text message fees.
You may revoke this express consent at any time by calling us at 1-866-836-3749. Such revocation has no bearing on your ability to contract with Energy
Harbor.

Confract Expiration: At least every three (3) years, you will be given the oppartunity to opt-out of your cemmunity's aggregation program af no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms of service by phone at 1-866-636-3749 {toll-frea) from 8 a.m. to 5 p.m. EST
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, OH 44308. Cur web address is www.energyharbor.com. If your complaint is not resolved after
you have called your electric supplier and/or your electric utility, or for general utility information, residential and business customers may contact the Public Utilities
Commission of Chio (PUCO) for assistance at 1-800-685-7826 (toli free) from 8 a.m. to 5 p.m. EST weekdays, or at hitp:/www.puco.ohio.qov. Hearing or speech
impaired customers may contact the PUCQ via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (OCC) represents residential ullity custemers in matters
befora the PUCQ, The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at http/Awww.pickees.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month perlod, up to twenty-four (24) months of payment history,
without charge. Energy Harboris prohibited from disclosing a Customer's Social Sscurity number and/or account number(s) without the Customer’s written consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer’s contract fo ancther CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on our website
www.eneravharbor com/disclosure-statements. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental disclosure
statement electronically on our website. Energy Harbor wilt aiso provide the information upon request. Energy Harbor may assign its rights to another, including
any successor, in accordance with the rules and reguiations of the PUCO. Energy Harbor assumes no responsibility o liability for the following items that are the
responsibility of the EDU: aperaticn and maintenance of the EDU’s electrical system, any interruption of service, termination of service, or deterioration of the EDU's
service. In the event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account
information. If sald information is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor
reserves the right fo return any customer to the EDU if the customer's rate code is changed and the account is no longer eligible for this offer. Customer authorizes,
hut does not obligate, Energy Harbor t exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXC LUSIVE
AND ARE IN LIEU OF ALL GTHER WARRANTIES, WHETHER STATUTCRY, EXPRESS OR iMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING GR USAGE OF TRADE,
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A RESOLUTION CHEATING AND ACCERTING THE VILLAGE OF ROCKFORD ELECTRIC
AGGREGATION PROGRAN PLAN OF DPERATION AND GOVERNANCE.

RESOLUTION 28717 b,)’

WHEREAS, on November 3, 2015 a majority of voters in the Village of Rackford, OH approved &

referendum that autherized the Village of Rockford to pursue Automatic Governmental Electric
Aggregation, and

WHEREAS, the Vlliage council ts required In accordance with the governmental aggregation
provisons in Sections 4601:1-21-16 of the Ohio Administrative Code to develop and approve an
Flactric Aggregation Plan of Operations and Governance,

THEREFORE, BE 1T RESOLYED BY THE COUNCIL OF THE VILLAGE OF ROCKFORD, OHIO, THAT:

SECTION ONE: The councll of the Village of Rociford herehy approves the attached Electric
Aggregatlon Plan of Operation and Governance,

SECTION TWO: Al meetings and discusslons regarding this legislation were apen to the public
in accordance with Ohio law,

PASSED THIS 18™ DAY OF DECEIVIBER, 2017.

M—/’/

Fre\s@eﬁ of (ﬁwuncll

ATTEST: APPROVED:

Haus G

Flacal Officer ayor,
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Experience

The Viilage of Rockford officials are experienced in negotiating and providing for common
services for the Village. However, duc to the complexity of Governmental Aggregation, the
Village has selected Palmer Energy Company, to assist them in designing, implementing and
maintaining the Program.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980, Palmer
Bnergy was a natural gas industry pioneer by working on their customers’ behalf as an external
consultant. Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased
energy management and consulting, While its evolution continues alongside the energy industry,
Palmer Energy Company is dedicated to operating as an integral member of a client’s energy
managenent team.

Palmer Bnergy is also the enetgy consultant for The Northwest Ohio Agpregation Coalition
(NOAC). NOAC is a coalition of cotmunities in Lucas and northern W ood Counties providing
governmental aggregation services for electric and natural gas customers within the Cities of
Maumee, Northwood, Oregon, Perrysburg, Rossford, Syivania, Toledo and Waterville, the
Villages of Delta, Holland, Ottawa Hills and Walbridge, the Wood County Townships of Lake
and Perrysburg, and all the unincorporated township areas of Lucas County (through the Board
of County Commissioners, Lucas County, Ohio). Mark Frye, President of Palmer HEnerpy, is
NOAC’s designated consultant and has testified on behalf of NOAC in several matters before
the Public Utilities Commission of Ohio,

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural gas
and electric program for the facilities, as well as electric and natural gas government aggregation
programs for the residents of member cities and villages. This program was designed specifically
to help cities and villages save money on their natural gas and electric bills by utilizing the
strength of group buying.

Palmer Bnergy Comparny will:

«  Assist the day to day administration of program (problem resolution, press releases,
PUCO compliance, supplier Haison, contract review, etc.)

« Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreentent,

s Review cuslomer data provided by the utility that would serve as the basis for an opt-out
notice.

= Write and prepare reports on & quattetly/annual basis to the Village, PUCO, PUCO’s
Market Monitoring division, and the Ohio Consumers’ Counsel.

s Review customer data provided by the utility that would serve as the basis for an opt-out
notice. Provide customes service support for consumets in the Village to call for

information duting the 21-day enrollment and opt out period for the Village's
Aggregation Program,

L




»  Respond to customer inquiries, billing questions and/or complaints, While the billing of
customers for the retail generation supply will be provided through the electric
distribution utility, AES Ohio, (AES), (Formerly Dayton Power & Li ght) , and the billing
process will be coordinated with AES the selected supplier, for the Aggregation Group,
Paimer Enesgy will offer assistance as needed on behalf of the Village.

= Palmer Enetgy is well versed in the rules adopted by the PUCO, and is thus in a position
to ensute compliance with atl applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commission pursuant thereto,

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ohio 43618

419-539-9180 (Office)
419-539-9185 (Fax)

Email: mfrye@palmerenergy.com




County of

State of

Competitive Retail Electric Service Affidavit
Mercer
Ohio

%ﬁﬁ)&, é £ , Affiant, being duly sworn/affirmed, hereby states that:

Vitlasg

10.

'746’[/4/\,&;1 '&/7/0«/[\(/ '

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4903, 10{A), 491 [.18(A), and 4928,06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commissicn of
Ohio pursuant to Title 49, Ohio Revised Code,

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process,

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ghio.

The applicant will cooperate fufly with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission,

If applicable to the service(s) the appficant will provide, it will adhere to the reliability standards of (1) the
Nortth American Electric Reliability Council (NERC), (2) the apprapriate regional reliability councii(s), and
(3) the Public Utilities Commission of Chie.

. The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staff use in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth naught.

T

g e 4:, ,‘ " Dypti et e ST
Slgnatme of Affiant & Title

Sw n and subscnbed before me this ﬁ[) day of é (;[(5[4{ /f/{/ vg,o?

Maont Yea1

Yok~ e, ﬂkﬁm P ancgtr

Print Name and Title

Andrea Flowers
Notary Public
State of Ohlo
My Commission Expires
October 12,2055

bl 2, 2025
My commission expires on U 1)’(}’{ 'Z’-/ wLb
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This foregoing document was electronically filed with the Public Utilities
Commission of Ohio Docketing Information System on

1/8/2024 8:30:44 AM

in

Case No(s). 18-0391-EL-GAG

Summary: In the Matter of the Application of Village of Rockford, Mercer County



	

