Competitive Retail Electric Service (CRES)

OhiO Fublic Ufiiities Governmental Aggregator Application
Commission

Case Number: 11 | 6033 -EL-GAG

Please complete all information. Identify all attachments with a label and title (example: Exhibit B-2
Operation and governance plan). For paper filing, you can mail the original and three complete copies
to the Public Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio

43215-3793.

A. Application Information

A-1. Applicant’s legal name and contact information.
Provide the name and contact information of the business entity.

Village of Weston

Legal Name:

Street Address: 13234 Main ST.

City: Weston State: OH Zip: 43569
Telephone: 419-669-3224 Website: WWW.Westonohio.org

A-2. Contact person for regulatory matters.

Name: David Ricketts

Street Address: 1005 Congress Avenue, Suite 750

City: Austin State: > Zip:

Telephone: 512-349-6441 Email: David.Ricketts@vistraenergy.com

A-3. Contact person for PUCO Staff use in investigating consumer complaints.

Name: Jim Vemmeulen

Street Address: 06995 Sierra Drive

City: Irving State: 1X zip: 75039
972-868-3945 Email: Jim.Vermeulen@vistraenergy.com

Telephone:

A-4. Applicant’s address and toll-free number for customer service and complaints.

Street Address: 0995 Sierra Drive

City: Irving State: TX Zip: 75039
Toll-free .
Telephone: 877-331-3045 Email: DynegyCustomerService@dynegy.com
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B. Managerial Capability
Provide a response or attachment for each of the sections below,
B-1. Authorizing Ordinance.

Provide a copy of the adopted ordinance or resolution authorizing the formation of a governmental
aggregation program pursuant to Sections 4928.20(A), 4929.26, and/or 4929.27 of the Ohio Revised
Code.

B-2. Operation and governance plan.

Provide a copy of the applicant’s plan for operation and governance of its aggregation program adopted
pursuant to Section 4928.20(C), 4929.26(C), and/or 4929.27(B) of the Ohio Revised Code and in
accordance with 4901:1-21-16 and/or 4901:1-28-03 of the Ohio Administrative Code.

B-3. Opt-out disclosure notice.

Provide a draft copy of the opt-out notice that provides or offers automatic aggregation services in
accordance with Sections 4928.20(D) or 4929.26(D) of the Chio Revised Code and in accordance

with 4901:1-21-17 and/or 4901:1-28-04 of the Ohio Administrative Code. The applicant must file the
finalized opt-out notice in the certification case docket no more than 30 days and not less than ten days
prior to public dissemination.

B-4. Experience and plans.

Describe in detail the applicant’s experience and plan for providing aggregation services, including
contracting with consultants, broker/aggregators, retail natural gas suppliers and/or retail generation
providers, providing billing statements, responding to customer inquiries and complaints, and complying
with all applicable provisions of Commission rules adopted pursuant to

Section 4929.22 and/or 4928.20 of the Ohio Revised Code.

As authorized representative for the above company/organization, I certify that all
the information contained in this application is true, accurate and complete. I also
understand that failure to report completely and accurately may result in penalties
or other legal actions.

IO
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Competitive Retail Electric Service Affidavit

County of \4’\![’)@'//{

State of ‘ )h ‘2
; E gf Ik! 15(, :{ t \ “: { E(M“ant being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905.10(A), 4911.181 A}, and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

. Ifapplicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the

North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

. The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staff use in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and

that he/she expects said applicant to be able to prove the sam%at any hearing hereof.
W i,
ANIE Mo

Stephanie Mct
Notary Public
In and For the State ot *
Recorded in Wood Couri.
My Commission Expns 3
01 March.2823 4076

13. Affiant further sayeth naught.

> //L‘ ~ov”
Slgn fe of ATfint & Title

,,ltizy C . :Eb:*

Tt ||||\‘
Sworn and subscribed before me this il ’ day of ! Ee ‘ t W‘&l

i Month Yeal ? i
- 1 DY L
U Z JalzL__J{, ‘[L‘L:MAJT - WMMMJH&OTM
Signature of official administering oath Print Name and Title

My commission expires on %] l } ZD%Q
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Exhibit B-1:
Authorizing Ordinance



RECORD OF ORDINANCES
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AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO

EFFECT A GOVERNMENTAL ELECTRICITY AGBREGATION PROGRAM

w%u PT-OUT PROVISIONS PURSUANT TO SECTION 4928.20,0810

i
g

VISER CODE, DIRECTING THE WOOD COUNTY.BOARD OF
L ECHIONS, TO SUBMIT A BALLOT QUESTION TC THE ELECTORS;
AND.DECLARING AN EMERGENCY

WHEREAS; the Ohlo Legislature hag-enajdted electric deragulation legislation
("An’}l&‘s.i,d;if\s.}ai ‘No. 3") which autharizes the feglslative authorities of frpricipal
| -corporations, townships, and counties to agaragate tlie retall elpctrica) loads
| -ibogtel withjn the respective jurisdictions and t6'enter into service agreements to
~J| facliitate for shoge loads the purchase and gile of electricity ("Govémiiental

|| Aggragation’yyand

|

[| o iy

- YOHEREAS, such legislative authoritles may exercise such authorily jointly
'withgnyjioher legistative authortties; and

WHEREAS, Govemmental Aggrégation provides an_ opportunily, for
residential il small business consuimeie to pariiipate collectively Jn the

potalitia] banelis of eledtriolly dersgulaiion through lower eloctricily raiss
mm]glr?piﬁmbtwise be avallable to those elatgfﬂcngy customers indiv{'lualfy: arid

. WHEREAS, this Councll, seeks to establish a Govemimental Aggraifation,
program with opt-out provisions pursuant (o Segfion 4528.20 of thé Ohlo; R
Code (g ‘Augregation Program’) for the wealdents, businesses, and gther

electiic'darisumers in the Village.
NOW,-THEREFORE, BE IT ORDAINED B'Y THE COUNCIL. OF THE

. L,

VILLAGE:GFAVESTON, WOOD COUNTY; GHIO THAT:

Section 3¢ This Councll finds and determines that it is. [n the best Intarst of.
the Village, fis residents; bsinesses, and other életirle consymerg focated within,
thegcomoréte- Imits ‘of tha~Vilage' to, eslablish this ‘Aggrégition Program. |
- Providedithat the Aggregation Program i8-approt by the eleclofd'of theVllsge, |
1| pursiart-fo ‘Section 2 of this Ordinance, e Village 'is mmb{’w 10
. -enitdietically aggregate, dn accordance with - Section 4928.20 -of ther Ohlo
1' Revissd. Gade; the retall Sleciric loads locatad within the Village, and"for that
purpese;sJoienter- into service agresments-to faclitate for those Jlogtls the
| ptirohaks end‘sale of etectricly. The Villagh iniay exerciss such authorliy jointly
| withr Bhy other fnuniclpal corporation, township or- county or othef' politicel
‘ subdivislon of the State of Ohio fo the full exiant permitied by law, Trie
aggregstion will. oocur autometically for eagh, perseh owning, ocoupying,
coritrallifig, or using an electric foad center proposed tp.be sggregated and wil
provide for the opt-out rights described In Seotioh 3 of this Ordinance,

Saslion 2. The Board of Elections of Wood Counfy Is hereby diracied to
| submit the following question to the electors of the Village at the genéral slection
on November 8, 2011: : g

“Shall the Village of Weston have the_authority fo aggregate the.retail
elactric Joad lgcated in the Village, and for:ihat puipose, enter into gervices
agreenighis fo faclitate for those loads tha Sple snd purchase of-electriciy,
such-aggregation to cccur automatically cept where any, persqir eletts ta
optout?™

The Glerk of this Councl {5 instructed to Immediately file a certified copy of
this ordinance and the proposed form of the ballot, question with the County
Board of-Eleclions not less than ninety (80) days prior to the general election.
The Aggregation Program shall not take effect unless approved by a majority of
| the electors veting upon this ordinance and the Aggregation Program-plovided
for herein at the efection held pursuant to this Section 2 and Section 4928:20 of

{he Ohlo Revised Code.
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- Sectign;3; . Upon approvat of a majerity of the electors voting at the general

3 N

election provided for in Section 2 of this Ordinance, this Counoll, individually of .

jolntly with siny. ‘other political subdivision, may develop a_pian of operation and
nancefor the Aggregation Program. Before adopting such plan, this Oouncil
shall hold at leisf two public hearings on the plan, Befare the first hearing,

of the hearings shall be published once @ week for two consecutive weeks n &
newspaper of genergl ﬁ;}aﬁqn in the Village, The notice shalt summatize the
plan and state tha date, lime, and place of each hearing. No plan adopted by this
Gounell 8hdll: Bggrspdie the eleciric load of sny slectric load center within the

Villai. (F “Jh advenge, clearly discloses to the person owning; ‘occupling,
viqntieijg, brusing theload center that the pérson will be enrolied automaticalfy in
the Aggregaiioh, Program and wil remain so enrolied unless” the person

wiaiid siecis by # stated procedure not to be so enrolied. The diaclpsure

ghallstate prominently:dhp.sates, charges, and other terms and conditions, of
enrofiment. The :steted procedure shall allow any pemscn ehrolied in the
Agigrégetion Program the apportunity to opt- out of the program at least evely thiee
years, withjuf ‘paying a switching fee. Any such person that opty out of the
Aggre ‘Program pursuant to the state procedure shall defaul to the-standerd
siivice bifer provided under division (8) of Section 4028.35 of the Ohlo Revised
Code until this firson chooses an alternative supplier.

Saction4: 1t Is herely found and determined that all format &ctions of this
Council conceming and refating to the pessage of this ordinance were adopted in
an open-maeting of thid Gouncil and that the defiberations of this Council and any
of its commifteas that resufted in such formal actions were in moestings opett (0 the
public, Incompliance with all legel requirements including section 121.22 of the
Ohio Revised Code,

Section 5: This ordinance is hereby declared to be an emergency measuro
negessary for ihe immeiate preservation ‘of the'public peace, health, and safety of
aniihte thareof, and:fof furlher raasons that this didinance

1§ equired 1o, be immediately effective ¥ offler 1o file a certified copy of this

o;:larrygm;@ and the ‘proposed form of the belict qiestion with the Wood -County
Baara. of Eiections nof Ister.thari ninety (50) days prior to the Noviz:w 8,201
electlon, es:provided g;g:'.?;p;;.wharefom. provided it receivés the sffitmitive vote of

ﬁmf&%@é@b@ézﬁwf&m appointad to Golinch, & shaf take effect and bé-

i foroe:minediately’ ugion its passage arid approval by the Mayor, cifiérwise it
shilltalke efisct and be in foros at the earliest period allowed by law.

PASSE_b: 1-{ g1 W
M

“(_JFISCAL OBFICER

ATTEST:

CERTIFICATION
{ herehy 99{311 that the foregioing Ordinance Ne: 201171 Ppassed enthe l&%‘day
19 20\ py the Councl of the Village of Waston, Ohio, has beeh published by
-pogting the seme at jil\ar (5) public plates in the Village of Weston, for the petiod

hrough 37

Dafe Fiscal Officer
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Exhibit B-2:
Operation and
Governance Plan
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AN DRDIWQE,ADOPT!NG THE PLAN CF OPERATION AND
RTHE AGGREGATION ?’UROGRAM

GOVERNANCE ELECTRIGITY A
FOR THE V!LLAGEGF WESTON WITH FIRST ENERGY SCLUTIONS
AND DECLARING AN EMERGENCY

WHEREAS, Pursuan't*mmded WﬁSﬁhﬂhBﬂl&éﬂdﬂmmdﬁﬁ-

Wsmmammnhwwmﬂ fhe Village of Weston had
ddnmlmmpmldafornsm!dmwmﬂmmmmmuoﬂ Plan uhdér
vamaaamuﬁadasﬁwpdrmmWemﬁomheawﬂab&dm
powdr @t reduted retes on-an opfout basis-and

WHEREAS, The Village has, prepared. Electiis P ows? Aggregation Plan of
Oparaﬁmamdeovamamem&chison mmmcm&mm&. and has
wﬁwwmmm%nwommmemmmm

NOWY, THEREFORE, .BE T ORDAINED BY THE COUNCIL OF THE
VILLAGE'OF WESTON, WOOD COUNTY, OHIO THAT:

SECTION 1. This Counch hereby adopty anid apipoves Sy = Eldetis Power

AwwskﬂsnPiahdfOperamn andemancaijaame“\MageefWemn
antl Govermance,” daled

ingf Agaregation Plah iof Operation
M,______,acowofwhmhison with the Oferk &f Couvall and which s
incorpbrates Hereln by reference s iffu vewritten hereld, I

SEGTION 2. Thﬂiﬁ&hgmhyfnuhdmddemmmmatanfbnﬂalacﬁmnf

1n an open meeting.of this.Councll and.
mdmwmmmmmmmmmmn Wwere meetings open to

:}h\eﬁugzlgv mplhﬁeawﬂhﬁl lsgalwqakemhs.imludh\g ‘Seciion 124,92 of
e Ghio

SECTION S, mbummmhwmwmmanmmwmm
nmsaryforﬂtelmmedﬁne progitusitioh of the: public peacs, heslth, safety,
convénianée ghd Wéﬂaﬁﬂﬁrhviﬂaged‘w mmumbmmmemof.w
m&mﬂhermnﬁ»al{hlssow l.ﬂtedto be fmrﬂedmn( effecive in
order do maximize’ the- potentia fbaneﬂtsoflhe tim. for the:
dﬁdtycmghmﬂs,in‘ﬂ:e\nﬂage.andsmﬂ b foma arl eftect from and
aftarﬂsphssageandappmvat

nuumﬂofﬁtewjlngggfwwmj Ohip,. has heen pu
&reen, Ohlo Sentinet-Ttbune on and__.

@w_%n?&m Ord&na: nbéﬂo%__ﬁpaswd on tna}_zi_ﬁ:

Dafe Fletal Officer
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Certificate of Pablication

%(\B\ng\u and adveniising representative
HATHES ~THi mnaﬁﬁggﬁgagg?gﬁsﬂ%g&

Grean and in the county of Weod, State of Ohlo, being duly swom according to lav, saysthat & notice.

& tuo copy ch is hereto attached, was published in sald paper on ;
N/ v S ¥,

. 1’ ._h
Swom to and subsciibed before me this )5 dayot Dﬁb}&&; Elzl.
Pitersres, §_5/. 34 . .@Fogi @%e:&ﬁ
Notaty Publio, Wood County, O
- SUSAN BUSINGER
=8 = NoTARY EUBLIC
Total, s &/-20 MY COMMISSION EXPIRES

MAY 23, 2013
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Village of Weston
Electric Power Aggregation
Plan of Operation and Governance

I INTRODUCTION

Amended Substitute Senate Bill 3 ("S.B. 3") opened Ohio's retail electric market
as of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers
of retail electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail electric services,
The legislation gave the Public Ufllities Commission of Ohlo ("PUCO") authority to
adopt rules regarding the development of a competitive retaill electric market in Ohio
and authority to promulgate rules on governmental aggregation,

Large industial and commercial consumers with sophisticated electric
operations use their size and expertise fo obtain lower electric power rates. Individual
residential and small commercial consumers are typically unable to obtain significant
ptice reductions since they lack the bargaining power, expertise and the economies of
scale enjoyed by larger consumers. Aggregation, the combining of multiple electric
loads, provides the benefits of retail electric competition for consumers with lower
electric demands,

Government aggregation, the combining of multiple electric loads by a
municipality, provides the means through which Village of Weston residential
consumers may obtain the economic benefits of Ohio’s competitive retail electric
market, The Village of Weston Aggregation Program combines the electric loads of
residential customers to form a buying group ("Aggregation Group"). Village of Weston
will act as Purchasing Agent for the Aggregation Group. This means that Village of
Weston will be a Govemmental Aggregator, as defined by Ohio law and the rules
established by the PUCO, and shall act on behalf of customers in the Village to obtain
the best electric generation rate for consumers ‘who- participate in the Aggregation
-@Group,

II. PROCESS

On November 8, 2011, Village of Weston voters approved the development of a
form of government electric aggregation known as “opt-out” aggregation. Under the
opt-out program, all eligible residential and business customers in the Village are
automatically included as participants in the program uniess they opt-out of the program
by providing written notice of thelr intention not to participate. As required by state law,
the Village Council passed a Resolution, which authorized submitting the selection of
opt-out aggregation to the Village's voters.

In addition to obtaining necessary Village Council approval, the Village is also
required to comply with various PUCO regulations. The Village will filte an application
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with the PUCO for certification as a Government Aggregator as saon as the Village
Council approves the Plan, on or about December 19, 2011. As required by the
regulations, the Village developed this Aggregation Plan of Operation and Governance
(‘Plan”). On December 5, 2011, and December 11, 2011, the Village advertised the
Public hearing dates to discuss the Plan in The Sentinel-Tribune. As required by the
PUCO's regulations, two hearings were conducted on December 19, 2011, The Opt-out
notice for the Village's Program will be sent fo all eligible electric customers in the
Village upon approval of this Plan, setting forth the rates, terms and condifions of the
program, and giving 21 days to opt out of the Program.

On December 14, 2011 the Village 'of Weston Council's selected FirstEnergy
Solutions, Inc. (FES), a subsidiary of FirstEnergy Corp., as its Retail Electric Generation
Provider, fo provide the electric power for the Village of Weston Aggregation Program at
this time. Under this program, Toledo Edison which is the EDC, will still deliver the
electricity purchased from the Village's provider, FES, fo customers, customers will
receive only one bill (from), and all metering, repairs and emergency service will
continue to be provided by the EDC.

M. DEFINITIONS

in order to clarlfy certain terminology, the following terms shall have the
meanings set forth below: .

“Aggregation Program” means the program developed by Village of Weston, as a
Govemment Aggregator under Section 4928.20 Ohio Revised Code, to provide EDC
customers in the Village with retail electric generation services.

“EDC" means the Electric Distribution Company.

“Government Aggregator’ means the Village and Its legislative authority acting as an
aggregator for the provision of a competitive retail eleclric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member® means a peréon enrolled in the Village of Westen government Aggregation
- Group for competitive retail electric services.

*Retail Electiic Generation Provider” ("Provider”) means an entity certified by the Public
Utilities Commission of Ohio (“PUCO") to provide competitive retall electric service(s),
"and which is chosen by the Village to be the entity responsibie to provide the required
service related to “Government Aggregation” as defined in Section 4928.20 of the Ohio
Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retall Electric Service” ("CRES") means a component of electric retail
service that is deemed competitive pursuant to the Ohio Revised Code or pursuant o

an order of the PUCO.
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IV. OPERATION. :
A.  Aogregation Services :

1. Provider: Village of Weston will use a contractor ("Retail Electric Generation
Provider”) to perform and manage aggregation services for its Members. The Village
has selected FES 1o be its Provider at this time. The Provider shall provide adequate,
accurate, and understandable pricing terms and conditions of service, inoluding any
switching fees and the conditions under which & Member may rescind a contract
without penalty. The Provider must provide the Village, if requested, an electronic file
containing the Members usage, and charges. The Provider must have a local phone
number or a toll free number for Members to call.

2. Database: The Retail Electric Generation Provider will build and maintain a
database of all Members. The database will include the name, address, EDC account
number, and Retail Electric Generation Provider's account number of the Member, and
other pertinent information such as rate code, rider code (if applicable), most recent 12
months of usage and demand, and meter read cycle. This database will be updated at
least quarterly, Accordingly, the Retall Electric Generation Provider will develop a
process to be implemented that wilf be able to accommodate at a minimum Members
who (i) leave the program due to relocation, opfing out, etc. (i) decide to enter the
Program; (ili) relocate within the Village, and (iv) move into the Village and desire to
enter the Program. This database shall also be capable of eliminating PIPP customers
" from the Program, should that be necessary, and those who have opted out. The Retail
Electric Generation Provider will use this database to perform bill audits for clerical and
mathematical accuracy of Member bills. ,

3. Member Education: The Retail Electric Generation Provider will develop, with the

assistance of the Village, an educational program that generally explains the
Aggregation Program to Members, provides updates and disclosures mandated by
Ohio taw and PUCO rules, and implements a process to deal with allowing any person
" enrolled in the Aggregation Program the opportunity to opt out of the program at least
every three years, without paying a switching fee to the Village or the Provider. See
Appendix A for a detailed description of the Education Process.

-4, Customer Service: The Refail Electric Generation Provider will develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (if) answer questions regarding
the program in general. This process will include at & minimum a description of how
telephone inguiries will be handled, either internally or externally, how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of
the Customer Service Plan. .

B. Billing: Village of Weston will use the Retail Electric Generation Provider, or it's
designated agent, to provide billing services to each Member for the Competitive Retall
Electric Services, with no additional administrative fes. At this time, EDC will render
the billing statement, which should be consistent with all applicable guidelines issued by
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the PUGO. As this market develops, Village of Weston may, at its option and in
consultation with the Provider, change this function to the Retall Electric Generation

Provider or a billing agency. .

7. Compliance Process: The Retail Electric Generation Provider will develop
internal controls and processes to ensure that the Village remains in good standing as a
Govermnment Aggregator that complies with all laws, rules and regulations surrounding
the same, as they may be amended from time to fime. It will be the Retail Electric
Generation Provider's responsibllity to defiver periodic reports that will include at a
minimum (j) the number of Members participating in the Program; and (if) a savings
estimate or increase from the previous year's baseline. The Retall Electric Generation
Provider will also develop a process to monitor and provide notification of any changes
in laws, rules or regulations. -

8. Notification to EDC: The Village's consumers that do pot opt-out of the Village's
Aggregation Group will be enrolled automatically in the Aggregation Program. To the
extent that EDC requires notification of participation, the Village will coordinate with its
Provider to provide such notice to EDC. The Provider will inform EDC of any individuals
who may have been permitted to join the Aggregation Group after the expiration of the
enroliment period.

B. Power S e

The Power Supply Agreement will provide for the Provider to serve the Village's
Government Aggregation Group. Under the Agreement, the term for power supply to
Members will be for nine years from the beginning of service.

C. on's Retail Electric Generation Provider - ner jutions
Inc. (FES)

FES satisfies each of the following requirements:

o Has sufficient sources of power to provide retall firm power to the residents of
Village of Weston.
e Is a3 licensed Federal Power Marketer with the Federal Energy Regulatory
Commission.
¢ [s certified as a CRES by the PUCO.
e I8 registered as a generation supplier with EDC. .
o Has a Service Agreement for Network Integration Transmission Service,
« Has a Retail Access Agreement with the applicable EDC(s).
e Has the corporate structure to seli retail firm power to the EDC customers in the
Village. ’
« Hs Electronic Data Interchange computer network is fully functional and capable of
handling the EDC retail electric customers in Village of Weston.
e Has the marketing ability to reach all EDC retail electric customers to educate them
on the Village's Aggregation Program.
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« Has a call center capable of handling the Village's Aggregation Group customer
calls, :

s Has a tol-free number as required by the PUCO for customer service and
complaints related to the Village's aggregation program.

o Will hold the Village financially harmless from any financial obligations arising from
supplying power to the EDC retail electric customers in the Viliage. .

s Satisfles the State of Ohio’s, EDC and the Village's credit requirements.

» Will execute the Power Supply Agreement.

» Wil assist the Village in filing the annual reports reguired by the PUCO and Section
4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio Revised Code.

« Will assist the Village in developing a Consumer Education Plan,

D. Activation of Service

After a notice is sent out to all electric customers in the Village providing 21 days
to opt out of the Program, all customers who do not opt out will be automatically
enrolled in the Program. Generation service activation will occur thereafter without
consumer action beginning on the customer’s normal meter read date within the month
when power deliveries begin under the Aggregation Program.

E. Changes, Extension or Renewal of Service

The cument Agreement for power supply service with FES will provide service
beginning upon activation of service. If the Agreement is extended or renewed,
Members will be notified as required by law and the rules of the PUCO as fo any
‘change in rates or service conditions. At least every three years all EDC customers in
the Village will be given an opportunity to opt into or out of the Program, and reasonable
notice will be provided as required by law and PUCO rules. Participanis will also be
notified of their right to select an alternate generation supplier and of their ability to
return to EDC Standard Service Offer.

F. Termination of Setvice

. In the event that the Power Supply Agreement is terminated prior to the end of
the term, each individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (80) days prior to termination
of service. If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES rules of the PUCO in advance of the end of service.
Members will also be notified of thelr right to select an alternate generation supplier and
of their ability fo return to EDC Standard Service Offer upon termination.

G. Opt-In Procedures

EDG customers will be automatically enrolled in the Program after a 21 day opt
out period, unless they retum the form to be provided, notifying the Provider that they
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do not want to participate. EDC consumers. in the Village may request fo join the
Aggregation Group after the expiration of the enroliment period by confaciing the
Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to written policies mutually agreed upon by the Village and the Provider.
The agreed upon policy shall be consistent with EDC service activation requirements,
Aggregation Group participants who move from one location fo another within the
corporate limits of the Village shall retain their participant status.

H. Opt-out P! dur

EDC consumers may opt-out .of the Village's Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider or the Village.
Aggregation Group participants who switch to a different generation supplier after the
expiration of the Opt-out period will be allowed to do so in cormelation with the
consumer's next scheduled meter read date but will be charged a switching fee ($25 for
Residential and $50 for Small Commercial) to be billed on their final bill from the
Provider. Switching to & different generation supplier on the next meter read date,
however, will occur when the next meter read date is twelve (12) business days or more
from the date of the consumer's nofice of intent to opt-out of the Aggregation Group.
Notification of intent to opt-out of the Aggregation Group may be made by contacting
the Provider by telephone or in wiiting. Gonsumers who opt-out of the Aggregation
Group will default to EDC Standard Service Offer, until the consumer selects an
alternate generation supplier.

I Rafes

All Rates will be determined prior to sending the opt-out notification to eligible
customers. Rates may include a fixed price offer or a percent off the standard PTC
offer. The rates will be clearly stated and explained in the opt-out notification, National
accounts {e.g. BP, M¢cDonald's, Dollar General) as well as eligible commercial accounts
with annual usage over 700,000 will be offered the digcounts in either plan selected but
they must “opt-in” to the program. _

J. Universal' Service and Low income ggstg_mggﬁgf istance ,

The Ohio Department of Development (ODOD), under the electric restructuring
law, will provide one-stop shopping for low-income assistance programs. There are five
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2)
the Home Energy Assistance Program; 3) the Home Weatherization Assistance
‘Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency
and Weatherization Program, Ohio law aliows the Director of the Ohio Department of
Development to aggregate consumers that participate in PIPP and to competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State’s PIPP customer aggregation. To the extent permitted by Ohlo

Village of Weston Certificafion Application 14 12723114



law and the PUCQ, PIPP customers will be included in the Village's aggregation unless
they choose to opt out.

V. MISCELLANEOUS GOVERNANCE GUIDELINES

A. Village Council shall approve through Resolution or Ordinance" the Plan of
Operation and Governance for the Aggregation program and any Amendments
thereto.

‘B. The Village shall contract with only Retail Electric Generation Providers cerified by
the
Public Utilities Commission of Ohio for the provision of Competitive Retail Electric
Service to the Aggregation Program Members.

C. The Village will require the Provider to maintain either a toll free telephone number,
or a telephone number that is local to Village residents who are Members.

VI. LIABILITY

THE VILLAGE SHALL NOT BE LIABLE TO PARTICIPANTS IN THE
AGGREGATION GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING
OUT OF THE AGGREGATION PROGRAM OR THE PROVISION OF
AGGREGATION SERVICES BY THE VILLAGE OR THE PROVIDER,
PARTICIPANTS IN THE AGGREGATION GROUP SHALL ASSERT ANY SUCH
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER
SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS
THIRD-PARTY BENEFICIARIES.

VIl. INFORMATION AND COMPLAINT NUMBERS

Coples of this Plap are available from' Village of Weston free of charge. Call
419-669-3224 for a copy or for more information.

Any electric customer, including any participant in the Village's
Aggregation Program, may contact the Public Utilities Commission of
Ohio (PUCO) for information, or to make a complaint against the
Program, the Provider or EDC. The PUCO may be reached toll free at
1-800-686-7826.
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TNDYNEGY

<FULLNAME>

<MAILING ADDRESS_1> Walcome fo the
<MAILING ADDRESS_2> Village of Weston
<CITY>, <ST> <ZIP+4> Electric Aggregation Program
Hi <Contact_First NM>, March 8, 2021

We are pleased to let you know that your community of the Village of Weston has chosen Dynegy to be the preferred
electricity supplier for you and your neighbors through its Electric Aggregation Program. In November 2011, your
community gave the Village of Weston Council the authority to negotiate the most favorable electricity supply rate and
terms for you. We are very proud to have been chesen to serve you!

Here's What You Can Expect Secure Rate

« The program is simplel You're automatically enrolled and there's no enrollment, *
switching or early termination foe.

s You'll receive a guaranteed, fixed rate of 4.87 cents per kWh through your May 2024 Satisfaction
meter read. Or choose 100% renewable energy for 5.06 cents per kWh. Please call us Guaranteed
for this option.

e Nothing will changet Confinue to receive one monthty bill from your tocal utility, Toledo +
Edison. You'll notice that Dynegy will now show as a line item for the supply portion on Trusted by
yountit Millions

a  Toledo Edison will send you a confimation letter after your enroliment is finalized.

Don't want to participate?

Just complete and return the reply card below or call Dynegy at 888-662-2170 by March 29, 2021. If you choose to opt
out of the program at this time, or if you choose to leave the program at a later date, you will be served by Toledo
Edison under its standard service offer or until you choose an alfernative supplier of electric service. If you switch back
to your utility, you may not be served under the same rates, terms, and conditions that apply to other customers served
by your utility.

To leam more about the program, please see the enclosed terms and conditions or visit

[ols] unicipal-apgreration/co ities-we-se i e

With much appreciation, r See Raverse for Frequently Asa aues_tions 1

Village of Weston & Dynegy i

Community: Village of Weston

1 do not wish to take advantage of the favorable rate negotiated through the Vikage of Weston Electric Aggregafion
I:l Program._ By checking this box, 1 understand that my elociricity account will not be inciuded in the program.

This opt-out card must be post marked by March 28,2021 and mailed to Dynegy, PO Box 650764 Dalias, Texas, 75265-0764

Customer Name Custorner Number

Sefvice Address

Service Address

Signature Date




> DYNEGY

ABOUT THE PROGRAM

What is an Electric Aggregation Program?
Aggregation is an opportunity for cities, townships
and counties to negotiate competitive electricity
supply rates and provide budget stability for their
residents and small businesses.

First, residents must vote to give their community
officials the ability to negotiate electricity rates for
their community. Once a referendum is passed,
communities are able to aggregate and elected
officials can work with altemative energy suppliers
to negotiate competitive electricity rates.

How was Dynegy chosen as the supplier?

Your community implemented a formal process
where proposals from multiple suppliers were
submitted for consideration. Dynegy was selected
to be your preferred electricity supplier.

ELIGIBILITY AND ENROLLMENT

Who is eligible to particlpate?

Residential and small business customers located
in your community may participate. Customers
enrolled with an altemative retail supplier will not be
included in the initial program; however, they can
call to be enrolled. Customers enrolled in PIPP
(Percentage of Income Plan) are not eligible for the
program.

How do [ enroli?

It's simple. It's automatic. Unless you “opt-out” of
the program, all eligible customer accounts within
your community boundaries will be enrolled in the
program as long as you are not participating in one
of the programs mentioned above. You will receive
a "switch” letter from your local utility company,
confirming your enroliment.

Do I have fo participate in the aggregation
program?

All eligible focal utlity company customers within
your community will receive an opt-out notification
letter via U.S. mail. You may “opt-out” by returning
the Opt-Out card or calling Dynegy by the deadline
date identified in your notification. If you choose to
opt-out, your account remains with your local utility
company at their current utility rate.

If | don't want to be a part of the program, why
do | have to opt-out?

The voters authorized the community to develop an

aggregation program where each resident and
small business is automatically enrolled. Therefore,

if you prefer not to participate, you must opt out of
the program.

What if | decide to opt-out after the opf-out
deadlines have passed? You may opt out at any
time by notifying us via telephone, email, or mail.

FREQUENTLY ASKED QUESTIONS

RATE AND TERM INFORMATION

What are the Rates & Terms for this
Aggregation Program?

Your competitive rate and terms are explained in
your Terms and Conditions. Customers who are
enrolled in the program should see the changes on
their monthly electricity bill 45 to 60 days after
enroliment.

What if my local utility company’s rate
decreases?

if at any time during the term of your Agreement the
local utiity company’s rates fall lower than the
Dynegy price, you will have the option to retumn to
the utility, your local electric company, without
penalty.

What happens at the end of the Agreement
term?

At the end of the Agreement term, as defined in the
Terms and Conditions, you have the option of
staying with a new aggregation program, retuming
to your local utility company, or signing with a new
supplier independent of the Aggregation program.

BILLING AND SERVICE
Who will blll me for electricity? Will | get two
bills?

You will continue to receive one monthly bill from
your local utility company. The bill will include the
charges for electricity supplied by Dynegy, as well
as the delivery service charges from your local
utility company.

Can I still have my payment automatically
deducted from my checking account?

Yes, how you pay your bill will not change.

i 'm on budget bilting with my utifity, can | keep
this program?

Dynegy accepts Duke, Ohio Edison, Toledo Edison
and The llluminating Company budget billing
programs. If you would like to enroll in budget
billing or have any additional questions, please
contact your utility directiy.

Who do I call to report a power outage or
problems with my electric service?

You will continue to call your local utility company
for power outages, problems with your service or
questions regarding your maonthly bill.

Who do [ call if | have questions regarding the
Aggregation Program?

Call Dynegy toll free at 888-682-2170. Customer
Care Representatives are available Monday —
Friday, 8:00 am - 7:00 pm ET. During all other hours
please leave a message for a retum call. Or you can

email dvnecveustomerservice@ vistracorp.com.

MUNICIPAL ELECTRICITY AGGREGATION



Dynegy Energy Services {East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and Conditions

1. Purchase of Electriclty — Dynegy Energy Services (East), LLC {DESE) agrees to sell, and you (Customer)
agree to buy, all retail electricity at the price and on the terms and conditions specified in this Agreement.
Customer's electric ufility remains responsible for the delivery of electricity to the Customar

2. Residential or Smail Commercial Service ~ Customer acknowledges this Agresment is for electricity for
residential or small commercial use only.

3. Price and Initial Term — The price for electricity (Price} will be 4.87 cents per kWh through your May 2024
meter read date (or 5.06 cents per kWh for those opting into the Green Energy Program through your May 2024
meter read date) (Initial Term). Electricity service under this Agreement will begin with the next avaitable meter
read date after DESE and Customer’s electric utility process Customer’s enrofiment. In addition to delivering
electricity, Customer’s electric utility will continue to read Customer’s meter, bill the Customer and respond to any
outages. If Customer switches back fo Customer’s slectric utility for any reason, Customer may or may not be
served under the same rates, terms, and conditions that apply to cther customers served by the electric ufility.
Price includes broker fees, but does not include any applicable taxes, fees or charges ralated to distribution service
from the Customer’s electric utility. If DESE wishes to lower the Price due to a change in market conditions, DESE
may do so without Customer’s consent provided there are no other changes fo the terms and conditions of this
Agreement.

4. 100% Green Energy Program - The Price for eleciricity shall be associated with the generation of electricity
from a renewable energy resource on Customers’ behalf, such that the percentege shafl equal 100%. The Price
indicated above reflects energy that is procured from 100% renewable resources and will be made available to
Customers upon request. This is an OPTIONAL “OPT-IN" offer. Eligible residents and small businesses
must contact DESE directly to enter this 100% Green Energy Pragram. For additional information on the
green energy progmm, please visit the PUCO's website at hitps/fwww puco.ohio.govibe-informed/consumer-
topics/green-pricing-programs/.

§. Length of Contract - As a part of your community’s program, your service from DESE will commence with
your next available meter reading after processing of enroliment by your electric ufility, and will continue for the

term as specified in the opt-out notification, ending on your meter read for the last month of service.

6. Billing and Payment = The charges for electricity provided by DESE will appear on Customer’s monthly bilt
from Customer’s electric utility, and is due and payable to Customer’s electric utility on the same day the electric
utility's bill is due. Customer wilf incur additional service and delivery charges from the Customer’s electric uttlity.
Customer should continue to follow any bill payment procedures between Customer and Customer’s elactric utility.
Customer agiess to accept the measuroments as detemmined by Customer's electic utilly for purposes of
accounting for the amount of electricity provided by DESE under this Agreement. Though DESE does not offer
budget billing for the electricity provided, the customer may contact the Customer’s electric utility to enroll in the
utility budget bitting program, If applicable. Customer has the right to request from DESE, twice within a twelve-
month pericd without charge, up fo twenty-four months of the Customer’s payment history. The failure to pay
electric utility charges may result in Customer being disconnected from service in accordance with the Customer's
electric utility tariff.

7. Custemer Cancellation or Termination of the Agreement — Customer’s electric utility will send Customer a
natica confirming the switch to DESE for elediricity. CUSTOMER MAY CANCEL THIS AGREEMENT WITHOUT
PENALTY WITHIN SEVEN (7) CALENDAR DAYS OF THE POSTMARK ON THE ELECTRIC UTILITY’S
CONFIRMATION NOTICE OF THE SWITCH TO DESE BY CONTACTING CUSTOMER'S ELECTRIC UTILITY
BY TELEPHONE OR IN WRITING IN ACCORDANCE WITH THE CANCELLATION INSTRUCTIONS ON THAT
NOTICE. After the seven-day cancellation period, Customer must contact DESE to terminate this Agreement.
There is no fee for early termination during any renewal term. Customer may terminate this Agreement without
penalty if Customer moves outside of DESE's service area or into an area where DESE charges a different price
for electricity.

8. DESE Termination of the Agreement —~ DESE may terminate this Agreement by giving Customer written
notice of at least 14 calendar days if the Customer fails to make any payments under this Agreament or fails to
meet any agreed-upon payment arangements. DESE may also terminate this Agreement by giving Customer
written notice if any Force Majeure Event (See Section 13 of this Agreement), as defined below, physically
prevents or legally prohibits DESE fram performing under the terms of this Agreement. Upon termination of this
Agreement, Customer wiil return fo Customer's electric utility for electricity unless Customer has selected another
Competitive Retail Electric Service (CRES) provider. The effective date of any termination by Customer or DESE
will be the next available meter read date after expiration of any required nofice period and processing by the
electric utility and DESE of the return of the Customer to the slectric utility. Upon termination by any party for any
reason, Customer will remain responsible for all charges for slectricity through the date of termination.

9. Environmental Disclosure — This Agreement incorporates the information provided to Customer or made
available to Customer at DESE’s website (DynegyOhio_com} regarding the approximate gensration resource mix
and snvironmental characteristics of electricity supply.

10. Assignment — DESE may assign, subcontract or delegate all or any part of DESE's rights and/or obligations
under this Agreement without consent from Customer. Customer shall not assign its rights andfor obligations
under this Agreement without the prior written consent of DESE.

11. Customer Information — Customer authorizes DESE to obtain any information from Customer’s eledric utility

necessary for DESE to perform this Agresment, including Customer's account name, account number, billing
address, service address, telephone number, standard offer service type, meter readings, when charges
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and Conditions

hereunder are included on the electric utBity's bili, and Customer’s biliing and payment information from
Customer’s electiic utility. DESE is prohibited from disclosing Customer's social security number and/or account
number{s) without Customer's consent except for DESE's own collections and credit reporting, participation in
programs funded by the universal service fund pursuant to section 4828.52 of the Revised Code, or assigning a
customer contract to another CRES provider.

12. Dispute Resolution - if Customer hes a billing or other dispute involving this Agreement, Customer may
contact DESE at the telephone number, e-mail address or mailing address listed below. If your complaint is not
resolved after you have called your electric supplier and/or your slectric utility, or for general utility information,
residential and business customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance
at 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at htip-/www puco.ohio.gov. Hearing or
speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio consumess’ counsel
(OCC) represents residential utility customers in matters hefore the PUCO. The OCC can be contacted at 1-877-
742-5622 (toll free) from aight a.m. to five p.m. weekdays, or at hitp://www.pickocc.org.

13. Limitatlon of Liability — Customer agrees thet neither DESE nor any of its employees, affiliates, agents, or
subcontractors (collectively, DESE Parties) will be liable for any damages or claims for mstters within the contro!
of Customer's electric utility or the regional ransmission organization controlied electricity grid. The DESE Parties
will not be responsible for any faifure to commence or terminate powet and energy service on the date specified
herein due to any failure or delay in enrofling Customer with Customer’s alactric utility. The DESE Parlies’ ability
will be fimited to direct actual damages cnly. In no event will the DESE Parties be liable for any punitive, incidentsal,
consequential, exemplary, indirect, attomey’s fees, third-party claims or other damages whether based on
contract, warranty, fort, negligence, strict liability or othetwise, or for lost profits arising from any breach or
nonperformance of this Agresment,

14. Force Majeure - if a Party is prevented by Force Majeure from carrying out, in whole or part, s obfigations
under this Agreement (the “Claiming Parly") and gives notice and defails of to the other Parly as soon as
practicable, then the Claiming Party shall be excused from the performance of its obligations under this Agreement
(other than the obligation to make payments then due or becoming due with respect to performance prior to the
Force Majeure). The Claiming Party shall remedy the Force Majeure with all reasoneble dispatch. During the
period excused by Force Majeure, the non-Claiming Party shall not be required to perform its obligations under
this Agreement. “Force Majeune® shall mean an event or circumstance which prevents the Claiming Party from
performing its obligations or causes delay in the Claiming Party’s performance under this Agreement, which event
or circumstence was not anticipated as of the date this Agreement was agreed to, which is not within the
reasonable control of, or the resuit of the negligence of, the Claiming Parly, and which, by the exercise of due
diligence or use of good utifity practice, as defined in the applicable transmission tariff, the Claiming Party is unable
to ovarcome or avoid or cause to be avoided, such as, but not limited to, acts of Gad, fire; flood, earthquake; war,
riots; strikes, walkouts, lockouts and other labor disputes that affect Customer or DESE. Force Majeure shalf not
be based on 1} Customer's inability to economically use the electricity puzchased hereunder; or 2) Supplier's
ability to self the electricity at a prica greater than the price under this Agreement.

15. REGULATORY OUT - Changes to laws, regulations, rules, decisions, entries, findings, or orders govemning
the generation, transmission, or sale of electricity may be made by different entities, including state agencies and
regulatory bodies such as the Public Utilities Commission of Ohio (PUCO), federal agencies and regulatory bodies
such as the Federal Energy Regulatory Commission (FERC), and Regional Transmission Organizations (RTO}
that operate multi-state regional electric transmission systems such as PJM Interconnection LLC (PJM), the RTO
that operates the regional electric transmission system in a multi-state region that includes Ohio. Such changes
may include, without limitation, new, revised, altered, amended, or reinterpreted (aws, regulations, rules,
decisions, sntries, findings, or orders refating to (i) the generation of electricity, (fi) the availability and reliabiity of
electricity supply resources {including, without limitation, capacity), (iii) the refiability of the electricity grid, (iv) the
transmission or delivery of slectricity, and {(v) the sale or marketing of wholasale and reteil electricity (collectivaly,
Regulatory Events).

DESE has no contro! over Regulatory Events. If any Regulatory Event makes this Agreement uneconomic or
unprofitable for DESE, Customer agrees that DESE may propose new confract terms to Customer, including,
without limitation, an increased price for the electricity delivered by DESE under this Agreement. If DESE
proposes new contract temms in accordance with this clause, DESE will provide written notice to the Customer
that identifies (1) the Regulatory Event(s) &t issue, (2) the new coniract terms proposed by DESE, and (3) when
the new confract terms will take effect following Customer’s acceptance. Customer will have thirty (30) days from
the date of the written nofice to affirmatively accept or reject the new contract terms. If Customer doss not
affirmatively accept the new contract terms within thirty (30) days of the written notice, DESE may in its sole
discretion elect to terminate this Agresment without penalty on the next evalleble metsr read date after the
oxpiration of the thirty-day notice period and processing by the electric ufility and DESE, after which Customer will
return to Customer’s efectric utility or another CRES provider of Customer’s choosing for electricily; alternatively,
DESE may, in its sole discretion, elect to continue supplying electricity to Customer under the original terms of

this Agreement.
Contact Information

In the event of an emergency involving Customer's elactric service (for example, an outage of downed power
fines) Customer should call the emergency Ene for Customer’s sloctric ufility. In all other situations, Customer
may contact DESE toll free at 888-682-2170. Customer Care Representatives are available Monday - Friday,
8:00 am - 7:00 pm ET. During all other haurs please leave a message for a return call. Customer may also
contact DESE by email at dyneaycustomerservice@vistracomp.com, or by US Mail at DYNEGY, LLC, Atin:
Customer Care, PO Box 650764 Dallas, TX 75265-0764. Customer may also visit Dynegy's website at
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Exhibit B-4:
Experience and Plans



The Village of Weston ("Village™) routinely negotiates for services and supplies
that benefit the residents of the Village. Due to the complexity of governmental
aggregation, the Village has a valid contract with Dynegy Energy Services (East), LLC
(“Dynegy”) to provide retail electric generation service for the Village's governmental
aggregation program. Dynegy currently provides competitive retail electric generation
services throughout Ohio as a PUCO-certified CRES provider.

Under the terms of the contract, Dynegy will provide services necessary to
administer and support the governmental aggregation program. Dynegy has extensive
experience with community-based aggregation and endorsement programs. Dynegy’s
employees are experienced with the governmental aggregation process, including
customer enrollments and the opt-out process. Dynegy has contracted with an outside
vendor to provide a 24/7 call center to support Dynegy’s customer programs, including
the Village governmental aggregation program. Through its call center, Dynegy will
respond to any customer inquiries or complaints regarding the electricity and
aggregation services for the residents who participate in the program. The Village will
respond to all other questions regarding its governmental aggregation program.

Dynegy will use the local electric distribution utility for billing services. In
addition, as permitted by Ohio Administrative Code 4901:1-21-16(G), the Village has
selected Dynegy to perform certain functions as its agent, including submitting certain
filings with the PUCO and assisting the Village in its compliance with the rules adopted
pursuant to Ohio Revised Code 4928.10. As provided in Ohio Administrative Code
4901:1-21-16(G), the Village remains responsible for compliance with all applicable laws
and rules.
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