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PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum
 

CASE ID: 00841432 
CUSTOMER: Laurie Leverette
AIQ: Cleveland Electric Illuminating Company
 
***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line.  Thank you!***
 
DOCKETING CASE #:23-301-EL-SSO
 
SUBJECT: Cleveland Electric Illuminating Company - Regarding PUCO
 
 
Please docket the associated customer comment and/or attached in the 
case number referenced above under "Public Comments". This 
information was received by the Consumer Services Division through 
alternate channels and is being forwarded to be filed formally. This 
information is not the opinion of Staff and should not be viewed as such.
        __________________________________________________

Description: Greetings,

This letter concerns PUCO Case for First Energy's new ESP case, PUCO 
Case Number 23-301-EL-SSO

Since 2009, First Energy has supported a very important program to help 
poor people. This is the Fuel Energy Program. This provides help for low-
income families who have exhausted all other means of assistance and 
still find themselves facing termination of their electric service.

This program funded by First Energy (FE) can provide credits of up to 
$500 on a family's electric bill, thus averting utility shutoffs. We are 
concerned that the Fuel Fund Program may no longer be funded by First 
Energy as a result of this new FE ESP case.
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This program provides necessary service to families who otherwise would 
lose their vital life-saving electricity. We urge FE to continue this program. 
We urge the PUCO to ensure that FE continues this program, or else the 
PUCO should deny any rate request now being sought by the company.

Thank you,

Laurie Leverette
Director, Utilities & Emergency Services, CHN Housing Partners
???????
 
 
 
This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it.

 

--------------- Original Message ---------------
From: PUCO Consumer Call Center [noreply@puc.state.oh.us]
Sent: 12/3/2023 9:51 PM
To: lleverette@chnhousingpartners.org
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - Your Case #00841432
 

Dear Laurie Leverette: 
 
Thank you for contacting the Public Utilities Commission of Ohio (PUCO). 
Your case number is 00841432.
 
A PUCO Call Center Representative will contact you as soon as possible
to discuss your case.
 
Sincerely, 
 
PUCO Call Center
(800) 686-PUCO (7826)



www.PUCO.ohio.gov
 

https://www.facebook.com/PUCOhio
 

This message and any response to it may constitute a public record and thus may be
publicly available to anyone who requests it.
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CAUTION: This is an external email and may not be safe. If the email looks suspicious,
please do not click links or open attachments and forward the email to csc@ohio.gov or click
the Phish Alert Button if available. 
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

12/4/2023 4:30:37 PM

in

Case No(s). 23-0301-EL-SSO

Summary: Public Comment of Laurie Leverette electronically filed by Docketing
Staff on behalf of Docketing.


