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EXHIBIT A-11 
“Principal Officers, Directors, & Partners” 

OFFICERS: DIRECTORS: 

Michael Sullivan 

President 

1500 Rankin Road, Ste. 200 

Houston, Texas 77073 

John B. (Thad) Hill 

Director 

717 Texas Avenue, Suite 1000 

Houston, Texas 77002 

Sean G. Fallmer 

Senior Vice President 

401 West A Street, Suite 500 

San Diego, CA 92101 

W. Thaddeus Miller 

Director 

717 Texas Avenue, Suite 1000 

Houston, Texas 77002 

Bryan Kimzey 

Vice President 

717 Texas Avenue, Suite 1000 

Houston, Texas 77002 

Kaiser Malik 

Assistant Secretary 

717 Texas Avenue, Suite 1000 

Houston, Texas 77002 

W. Thaddeus Miller 

Corporate Secretary 

717 Texas Avenue, Suite 1000 

Houston, Texas 77002 

Andrew Novotny 

Vice President 

717 Texas Avenue, Suite 1000 

Houston, Texas 77002 

Zamir Rauf 

Chief Financial Officer 

717 Texas Avenue, Suite 1000 

Houston, Texas 77002 

Caleb Stephenson 

Vice President 

717 Texas Avenue, Suite 1000 

Houston, Texas 77002 
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Neil Bresnan 

Vice President 

401 West A Street, Suite 500 

San Diego, CA 92101 

Katherine Piper 

Assistant Corporate Secretary 

1500 Rankin Road, Ste. 200 

Houston, Texas 77073 

Jeffrey A. Huber 

Vice President 

401 West A Street, Suite 500 

San Diego, CA 92101 

Drake A. Welch 

Vice President 

401 West A Street, Suite 500 

San Diego, CA 92101 

Matthew Horstmann 

Vice President 

401 West A Street, Suite 500 

San Diego, CA 92101 
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EXHIBIT A-13 
“Company History” 

Since launching in March of 2010, North American Power and Gas, LLC 
(“NAPG”) has obtained authority to sell, market and provide electricity supply in 
eleven (11) states; Connecticut, Illinois, Maine, Pennsylvania, Maryland, 
Massachusetts, New Hampshire, New Jersey, Ohio, Rhode Island and Texas. 



North American Power and Gas, LLC Case No. 11-5566-EL-CRS 

4

EXHIBIT A-14 
“Secretary of State” 

Please see attached proof of current registration with the Secretary of State. 
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EXHIBIT B-1 
“Jurisdictions of Operation” 

North American Power and Gas, LLC 

Connecticut, Illinois, Maine, Maryland, Massachusetts, New Hampshire, New 
Jersey, Ohio, Pennsylvania, Rhode Island, and Texas 

Champion Energy Services, LLC 

Connecticut, Delaware, District of Columbia, Illinois, Maine, Maryland, 
Massachusetts, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, 
Rhode Island, and Texas 

Calpine Energy Solutions, LLC 

Arizona, California, Connecticut, Delaware, District of Columbia, Illinois, Maine, 
Maryland, Massachusetts, Michigan, New Hampshire, New Jersey, New York, 
Ohio, Oregon, Pennsylvania, Rhode Island, Texas, and Washington  

Calpine Power America-ME, LLC 

Maine 

Calpine Power America-CA, LLC 

California 

Calpine Power America, LLC 

Texas 

Calpine Community Energy, LLC 

New Hampshire, New York
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EXHIBIT B-2 
“Experience & Plans”

Since launching in March of 2010, North American Power and Gas, LLC 
(“NAPG”) has obtained authority to sell, market and provide electricity supply in 
eleven (11) states; Connecticut, Illinois, Maine, Pennsylvania, Maryland, 
Massachusetts, New Hampshire, New Jersey, Ohio, Rhode Island, and Texas.  

Contracting with Customers 

NAPG markets to residential and all commercial and industrial customer 

classes with options for a fixed or variable-priced product depending on the 

customer’s needs.   All marketing materials, sales representative trainings and 

contracts are designed in compliance with Ohio Administrative code (“OAC”) 

Rules Chapter 4901:1-21-01 through 4901:1-21-18, Rules for Competitive 

Electric Service (CRES). 

- Marketing materials contain a clear description of the relevant product 

attributes, including fixed price per kWh, variable product terms, contract 

term, savings and an explanation of all prices and fees associated with the 

product.   

- Sales Representative trainings include NAPG values of honest 

representation of services, a detailed description of product attributes and 

overview of local market characteristics. 

- Contracts clearly state price, type of product, contract term, applicable 

early termination fees, rescission and an itemization of all prices and fees 

associated with the service. Customers receive a copy of the sales 

contract via mail or email depending on the customer’s preference after 

execution.  Customers are encouraged to read the contract and contact 

sales representatives or NAPG’s Customer Care with any questions.    

- When applicable, a third party verification service is utilized, recorded and 

kept to confirm contract execution for quality assurance and customer 

protection.   

- Customer credit worthiness and deposits are handled in accordance with 

OAC Rule 4901:1-21-07, Credit and Deposits. 

Providing Contracted Services, Customer Service and Billing Statements 

All contracted services, customer service and billing are provided in 

compliance with Ohio Administrative code (“OAC”) Rules Chapter 4901:1-21-01 

through 4901:1-21-18 , Rules for Competitive Electric Service (CRES). 
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- Electric energy is provided to the utility for NAPG customers by contracted 

qualified third party generators and ancillary service providers.   

- NAPG elects consolidated billing and participation in a purchase of 

receivables program in all service areas where it is provided.  NAPG 

believes that utility consolidated billing provides the least confusion and 

disruption for customers.   If larger commercial customers prefer, dual 

billing is available and NAPG invoices are compliant with Chapter 4901:1-

21-14, Customer Billing & Payments. 

- Despite the use of utility consolidated billing, NAPG remains exclusively 

responsible for customer questions and complaints regarding its products 

and services.  Customers may inquire about charges, service or any other 

pertinent business issues 24 hours a day, 7 days a week by calling a and 

a toll-free telephone number (888.653.0090).  

- In the event a customer has a complaint, NAPG works diligently to resolve 

the complaint in the most efficient and timely manner possible consistent 

with Chapter 4901:1-21-08, Customer access, slamming complaints and 

complaint handling procedures.  The company reports the status of the 

complaint resolution within five (5) days to the complaining party(s), giving 

an estimate of the time required to resolve the problem.  NAPG continues 

to provide updates on the progress of resolution every five (5) days after 

that until the issue is resolved.  If the customer does not agree with the 

final report on the complaint, they are informed that the commission staff 

is available to help resolve the issue if they wish to contact them.  The 

company provides the address, and phone numbers of the commission’s 

consumer services department for them to contact if they wish.  NAPG 

retains all records of these complaints for at least a year and are able to 

provide them at the request of the commission staff. 

- Payment for services provided to customers from NAPG invoicing are due 

within twenty-one (21) days of receipt of bill.  If the customer is late in 

paying, there is a 1.5% late fee assessed, not to exceed the amount 

allowed by Ohio.   
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EXHIBIT B-3 
“Disclosure of Liabilities and Investigations”

North American Power and Gas, LLC does not have any existing, pending or 
past rulings or judgments, contingent liabilities, revocation of authority, regulatory 
investigations, or any other matter that could adversely impact its financial or 
operations status or ability to provide the services it is seeking to be certified to 
provide. 
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EXHIBIT B-6 
“Environmental Disclosure” 

NAPG currently provides to its customers copies of the environmental disclosure 
label as provided by the Public Utilities Commission of Ohio several times a year 
as proscribed by statute.
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EXHIBIT C-1 
“Annual Reports”

The most recent 10-K for Calpine Corporation may be found at: 
https://sec.report/Ticker/CPN
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EXHIBIT C-2 
“Financial Statements” 

This exhibit contains confidential and proprietary information and is being 
submitted under seal. 
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EXHIBIT C-3 
“Forecasted Financial Statements”

This exhibit contains confidential and proprietary information and is being 
submitted under seal. 
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EXHIBIT C-4 
“Credit Rating” 

The credit rating for Calpine Corp are: 

Moody’s – Ba3 
S&P – BB- 
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EXHIBIT C-5 
“Credit Report” 

This exhibit contains confidential and proprietary information and is being 
submitted under seal. 
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EXHIBIT C-8 
“Corporate Structure”

Please see attached. 
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EXHIBIT C-9 
“Financial Arrangements”

Please find attached a letter from First Energy demonstrating that NAPG meets 
the collateral requirements.



                                                                                       October 20, 2023 

North American Power and Gas, LLC 

Bryan White 

Regulatory Compliance Analyst 

Re:   North American Power and Gas, LLC CRES Status with FirstEnergy Ohio Utilities 

(Ohio Edison Company, The Cleveland Electric Illuminating Company, The Toledo 

Edison Company)  

To Whom It May Concern: 

North American Power and Gas, LLC, a certified competitive retail electric service provider in Ohio, 

has satisfied and is currently in compliance with our collateral and security requirements for FE OH 

Utilities (Ohio Edison, Toledo Edison, and Cleveland Electric).

FirstEnergy Corp. 

Name:  Justin S. Gawne               

Title:  Credit Risk Analyst  

Phone:  330-315-7226 
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EXHIBIT D-1 
“Operations”

North American Power and Gas, LLC’s (“NAPG”) operations include 

acquiring customers, purchasing and managing supply, and providing accurate 

bills and customer service. 

NAPG has established business processes and systems to manage all 
aspects of supplying retail electricity in Ohio.  NAPG’s operations will not include 
the generation of power from owned assets.  Instead, NAPG, through its affiliate 
Calpine Energy Solutions, LLC, (“CES”) will contract with wholesale generation 
suppliers to provide generation, scheduling and ancillary services required for the 
delivery of electricity to retail customers.  CES’s PJM desk coordinates between 
local utilities and the generation suppliers to ensure delivery is coordinated to the 
appropriate customers.  CES manages load risk by actively forecasting 
customer’s expected consumption on a day ahead and week ahead basis to 
schedule and deliver precise energy volumes to meet its obligations, thereby, 
reducing reliance on imbalance market procurements. Historical consumption 
data provides a baseline for forecasting; however, the team adjusts the forecast 
to reflect likely changes in weather patterns and events. Similar to other PJM 
markets where we operate, forward capacity and all other components of full 
requirements electricity are purchased on behalf of our customers.   

Billing and customer service are provided by NAPG from our home office 
in Houston, Texas that is fully staffed with experienced employees who 
understand the customer base and deregulation.  NAPG remains exclusively 
responsible for customer service questions and complaints regarding its products 
and services.  Such services will primarily be delivered via toll-free telephone 
(888.313.9086).  Customers may inquire about complaints, charges, service or 
any other pertinent business issues 24 hours a day, 7 days a week.  
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EXHIBIT D-2 
“Operations Expertise”

Members and Years of Retail and Wholesale Energy Experience 

� Michael Sullivan, President      
 22 Years

� Alon Erlichman, VP – Information Technology    
20 Years

� John Ballenger, VP – Marketing Operations    
14 Years

Customer Acquisition and Contracting 

Management has over 40 years combined experience in contracting with 
retail energy customers.  Experience includes developing products and services 
in deregulated markets to sell gas and power to mid-size and large energy 
consumers.  Management has contracted with power and gas customers in 
Delaware, Connecticut, Maine, Texas, Illinois, Pennsylvania, Ohio, New Jersey, 
Maryland, Rhode Island, and New Hampshire developing and selling contracts 
that complied with the local utility commission rules and supply customers with a 
valuable product. 

Physical Supply and Risk Management 

 Management has over 40 years combined experience in supplying 
physical energy and managing risk associated with delivering energy including (i) 
complying with pipeline, utility, Independent System Operator, and public utility 
commission rules for the respective markets; (ii) identifying and managing all 
risks associated with supplying energy to retail customers in multiple markets in 
the United States; and (iii) providing expert risk management allowed for stable 
products and services to a diverse group of customers. 

Customer Service 

Management has compiled over 40 years of experience in a wide range of 
customer service areas and retains significant experience in dealing directly with 
customers to ensure products and services exceed customer requirements.  
Management has developed customer service systems to answer thousands of 
customer questions in a timely manner, which required a thorough understanding 
of applicable utility commission rules and full compliance with those rules. 
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EXHIBIT D-2 Continued 
“Key Technical Personnel”

Michael Sullivan 
President   

- Michael Sullivan serves as President of North American Power and Gas, 

LLC (“NAPG”). Michael served as Chief Operating Officer for Champion 

Energy Services, LLC (“Champion”) from 2010 to 2015. Prior to joining 

Champion, Michael was a founding partner of Ambridge Energy, LLC, 

which merged with Champion in 2008. Prior to founding Ambridge, he held 

several operations and marketing support roles at Reliant Energy between 

2002 and 2007. Michael's career began at Andersen Consulting and later 

spent several years at Arthur Andersen. He earned a Bachelor of Science 

in Finance from the University of South Alabama and a Master of 

Business Administration from Baylor University. 

Alon Erlichman
Vice President, Information Technology 

- Alon Erlichman leads NAPG’s Information Technology team which 

provides system infrastructure, application development, and business 

process optimization support to the organization. He is responsible for 

maintaining and expanding the company’s information technology platform 

to support growth, as well as introducing innovative technology to improve 

our customers' experience. Alon has 16 years of leadership experience in 

the retail electricity industry and previously oversaw Champion's Customer 

Operations and Customer Care functions across all markets. Prior to 

joining Champion in 2011, he held several roles at Reliant Energy, 

including market settlements, and customer operations. Alon's career 

began at Arthur Andersen in the Business Consulting practice after he 

earned a Bachelor of Business Administration in Marketing from the 

Business Honors Program at the University of Texas in Austin. 

Sean Fallmer
Senior Vice President, Commodity Pricing and Supply 

As Senior Vice President of Pricing & Supply, Sean leads Calpine’s and 

NAPG’s Portfolio Management, Commodity Structuring, Scheduling & 

Forecasting as well as the Regulatory & ISO Analytics team(s) for the 

firms’ North American retail platform that includes residential, mass-

market and commercial and industrial business segments for both power 
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and gas. Sean began his commodity career as a floor trader and member 

of the Chicago Mercantile Exchange. He later progressed to lead 

commodity risk management and derivative (e.g., FASB 133/IAS 39) 

engagements with Fortune 500 firms as a member of KPMG’s Financial 

Risk Management group. Immediately prior to joining Calpine Energy 

Solutions in 2007, Sean led ABN AMBRO’s North American Credit Risk & 

Analytics group, where he was responsible for developing and overseeing 

retail credit risk analytics and policies for a $24 billion credit derivative 

portfolio. In addition to the Chicago Mercantile Exchange, Sean has been 

a member of the United States Association of Energy Economics 

(USAEE) and the National Futures Association. He has made several 

presentations on risk management, commodity hedging and renewables 

to various leaders in the energy industry, contributed to regulatory-position 

papers to ISO’ and FERC, and contributed to texts authored by notable 

economists such as Arthur Laffer.  Sean holds a B.S.B.A in Finance from 

the University of Arizona and an M.B.A. from the University of Chicago. 
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EXHIBIT D-3 
“FERC Power Marketer License Number”

North American Power and Gas, LLC is registered with the FERC as a 
Power Marketer under Docket No. ER10-117-000. 



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

11/30/2023 1:26:35 PM

in

Case No(s). 11-5566-EL-CRS

Summary: Application - 2023 Renewal Application for Certification electronically
filed by Mrs. Gretchen L. Petrucci on behalf of North American Power and Gas,
LLC.


