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1. Ohio Power Company (“AEP Ohio” or “the Company”) is a public utility and 

electric light company as defined by R.C. § 4905.02 and § 4905.03(A)(4) respectively, and an 

electric distribution utility as defined by R.C. § 4928.01(A)(6) and is subject to the jurisdiction of 

the Public Utilities Commission of Ohio (“the Commission”). 

2. Pursuant to 4901:1-10-33(F), Ohio Administrative Code, Ohio Power Company 

(the “Company” or “AEP Ohio”) files this Application for Commission approval of a modified 

bill format. The proposed changes apply only to consolidated bills customers that are shopping 

with a competitive retail electric service (CRES) provider. 

3. On February 26, 2020, the Commission issued its Finding and Order adopting 

amendments to certain rules in Ohio Adm.Code Chapter 4901:1-10 in Case No. 17-1842-EL-

ORD.  Specifically, the Commission amended Ohio Adm. Code 4901:1-10-33 such that electric 

distribution utilities “cannot discriminate or unduly restrict a customers CRES provider from 

including non-jurisdictional charges on a consolidated electric bill.” 

4. In the Commission’s Second Entry on Rehearing issued on January 27, 2021 in 

Case No. 17-1842-EL-ORD, the Commission amended the posting priority for partial payments 

under Ohio Adm. Code 4901:1-10-22(H), and Ohio Adm. Code 4901:1-10-33(H) such that non-

commodity services would post last. 
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5. On October 6, 2021, the Commission issued an Entry in Case No. 17-1842-EL-

ORD notifying interested parties that the amendments to the rules in Ohio Adm.Code Chapter 

4901:1-10, as set forth in the Second Entry on Rehearing would become effective on November 

1, 2021. 

6. On December 1, 2021, AEP Ohio filed an application in Case No. 21-1209-EL-

WVR seeking, in part, a waiver of 4901:1-10-33(A).  As it relates to this case, AEP Ohio 

specifically sought a limited waiver of 18-months to complete programming of certain consumer 

protections associated with offering consolidated billing that contains non-jurisdictional services. 

7. On May 18, 2022, the Commission issued a Finding and Order granting AEP 

Ohio’s request for an 18-month waiver of implementing the rule change to Ohio Adm.Code 

4901:1-10-33(A), which began as of the date of the Finding and Order.  Thus, the 18-month 

waiver period concludes on November 18, 2023. 

8. AEP Ohio has recently completed the programming necessary to implement non-

jurisdictional billing as set forth in Ohio Adm. Code 4901:1-10, et seq. As set forth on Exhibits 1 

and 2, the proposed programming includes a change to the consolidated AEP Ohio bills that it 

identifies each charge for non-jurisdictional services as required by Ohio Adm. Code 4901:1-10-

33.  Exhibit 1 is an example of a bill that contains a single non-jurisdictional charge while 

Exhibit 2 is an example of a bill that contains multiple non-jurisdictional charges.  As 

demonstrated on Exhibits 1 and 2, the non-jurisdictional CRES services will appear in the CRES 

supplier portion of the bill (including the donut graphic) to minimize confusion for customers by 

signaling that the charge(s) are from an entity other than AEP Ohio.  

9. As part of the programing that has been conducted during the waiver period, AEP 

Ohio also built a series of customer protections to ensure that the Company is in compliance with 
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other laws and rules.  These protections include, but are not limited to, ensuring that customers 

will not be disconnected for failure to pay non-jurisdictional services and that Percentage of 

Income Payment Plan customers will not be eligible for enrollment in non-jurisdictional services 

billing. 

10. AEP Ohio now seeks authority to revise its bill format as set forth in Exhibits 1 

and 2 to align with the updated Ohio Adm. Code 4901:1-10-33 within the 18-month waiver 

period that the Commission granted in Case No. 21-1209-EL-WVR, starting on May 18, 2023 

and running through November 18, 2023. 

11. AEP Ohio has filed this Application in sufficient time to allow for automatic 

approval after 45 days, pursuant to Ohio Adm. Code 4901:1-10-33(F) and the Company plans to 

implement the new format effective on the forty-sixth day – November 18, 2023.  To the extent 

this Application is not auto-approved or otherwise approved by the Commission prior to 

November 18, 2023, AEP Ohio requests a continued waiver to implement Ohio Adm.Code 

4901:1-10-33(A), until this matter is resolved. 

Respectfully submitted, 

 

/s/ Michael J. Schuler 

____________________________ 

Michael J. Schuler (0082390) 

               *Counsel of Record 

Steven T. Nourse (0046705) 

American Electric Power Services Corporation 

1 Riverside Plaza, 29th Floor 

Columbus, Ohio 43215 

Telephone: (614) 716-2928 (Schuler) 

Telephone: (614) 716-1608 (Nourse) 

Email: mjschuler@aep.com  

Email: stnourse@aep.com 

(willing to accept service via email) 

 

Counsel for Ohio Power Company 
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