From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>

Sent: Wednesday, September 13, 2023 10:36 AM

To: PUCO-Docketing

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00832280 [ ref._0ODtOGzXt._
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Memorandum

CASE ID: 00832280
CUSTOMER: Tonya Demoe

ADDRESS: 2170 South Berkey Southern Road, Swanton, Ohio 43558
AlQ: The Toledo Edison Company

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #: 23-0301-EL-SSO

SUBJECT: The Toledo Edison Company - Protest Rate Case

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This information
was received by the Consumer Services Division through alternate
channels and is being forwarded to be filed formally. This information is not
the opinion of Staff and should not be viewed as such. .

Objection to rate hike. We cannot afford continual rate hikes. This is not a
warranted hike. In June 2023, rates doubled for consumers and people
were asked to hire a third party into the mix.

The company continues to announce hundreds of millions in profits, yet the
consumer is supposed to give more money? How much is enough?

The consumer cannot continue to foot increases so that energy companies
can make themselves rich.

No to the rate hike. They need to invest the profits like other companies do.

This message and any response to it may constitute a public record and thus may
be publicly available to anyone who requests it. oy
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