Ohio

Competitive Retail Electric Service {CRES)
Governmental Aggregator Application

Public Utilities

Commission
Case Number: 03 1888 -EL-GAG

Please complete all information. Identify all attachments with a label and title (example: Exhibit B-2
Operation and governance plan). For paper filing, you can mail the original and three complete copies
to the Public Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio

43215-3793.

A. Application Information

A-1. Applicant’s legal name and contact information.
p g

Provide the name and contact information of the business entity.

Legal Name:
Street Address:
City:

Telephone:

Village of Doylestown

24 S. Portage Street

Doylestown State: OH 7ip: 44230

330-658-2181 Website: Www.doylestown.com

A-2. Contact person far regulatory matters.

Name:
Street Address:
City:

Telephene:

Andrea Flowers

5577 Airport Highway, Suite 101

Toledo Shate; OH zip: 43615

419-539-9180 Email: affowers@palmerenergy.com

A-3. Contact person for PUCO Staff use in investigating consumer complaints.

Name:
Street Address:
City:

Telephone:

Andrea Flowers

5577 Airport Highway, Suite 101

Toledo state: OH zip: 43615

419-538-9180 Email: allowers@palmerenergy.com

A-4. Applicant’s address and toll-free number for customer service and complaints.

Street Address:

City:
Toll-free
Telephone:

5577 Airport Highway, Suite 101

Toledo spapat OF 7ip: 43615

877-410-5214 Email: aflowers@palmerenergy.com

Pagelofd
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RECORD OF ORDINANCES

Village, its residents, businesses and other cleotric constumers loogbed
-Ordinarce and the Aggregation Progrem Js approved by the clectora of

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TOEFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRgM OP7-
OUT PROVISIONS, PURSUANT TO SECTION 4928.20, OHK gl‘ EVISED
CODE, DIRECTING THE WAYNE COUNTY BOARD OF ELELTIONS TO
SUBMIT A BALLOT QUESTION TO THE ELECTORS, AND BECLARING AN

EMERGENCY,
;

WHEREAS, the Ohio Leglshature hes enacted electric derogulatiof legislation
{"Am.Sub.8.B. No,3") which anthorizes the legislative authoritics of rangicipal
corporations, townships and counties 1o aggregate the retadl electrical loafle located in the
tespective jurisdictions and to enter into service agreements to facilitate ir those loads the
purchass end sale of electriclty: and !

WHEREAS, such legislative authotites may exercise such authoi iy Jointly with soy
ofher legislative authoritics; and :

WHEREAS, Governmental kggregation provides an opportunity § rresideahnlmd
amall buginess customers collectivaly to participate in the potential beneiihs of eleciricity
deregulntion throngh Tower eleotric rates which they would not nﬁmmmt e able o have
tndivideally; and .

conjunctinnjolnﬂy with any  other muzicipal corparatm, tcwnshtp, couffyy of other pohﬁwl
subdivision of the State of Dlilo, a3 permitted by law, :

NOW, THERFFORE, BE IT ORDAINED, by the Council of thedk
Doylestown, Stats of Ohlo!

SECTION 1. Thia Counctl finds end detesmines that it iz in the i

linaits of the Village to establish the Appregation Program in the Village] | L
: gﬂaga pizrsuant

ay other municipal corporation, mwnsth or gounty or other political a
Siete of Ohio to the iull exten penmitted by lew. The aggregetion will oous

frr mash margnn stming  accansdnn anatyadling or ncive se alsetris Inafben
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The Cleck Ls Instructed [mmediately to file & cettified copy of thisfOrinance and the
proposed form of the batlot question with the Couty Board of Elections ot Jogs thun
severty-five (75) days prior to May 6, 2003, The Aggregatlon Progrum gall not take effect
unless appraved by a majorlry of the electors voting upon this Ordinance Bad the
Agpregation Program provided for hierein at the election held pursuant tolfhis Section 2 and
Section 4928,20, Ohia Revised Cods, i

SECTION % Upon approval of a majoeity of the elestors voling & the general
‘election provided for in Section 2 of this Ordinance, this Council individflly or jointly with
0y other polltical subdivision, ey develop 8 plan of operation and govgmance forthe
Aggregation Program. Before adupting such plan, this Cotmel] shall holgist least two public
hemings an the plan, Before the first hoaring, notice of the bearings shalfbe published onee
5 veek for two conseeutive weeks In & newspaper of general ciroulation § the Village, The
aotice shall summarizs the plan and stte the date, time, and location of @ch bearing. No
plen adopted by this Counci! shall aggregate the electricat load of sny elgiiric load of any
i electric Ioad cemmer within the Village unless it in advancs clearly disclogy to the person

owring, ovcupying, contralling, or using the load center thet the person Wil be enrolled
Sutemativally in the Aggregation Progmam and will remain so corolled uigess the person
affirmatively elests by 8 stated procedure not to be eo exmolled. The discibeurs shall stae

tly the rates, sharges, and other terms and conditions of enrolluggnt. The staed

procedure shall allow any person envolled in the Aggyegation Program g opportunity lo opt
out of the pragrerm every two yeurs, without paylng a switching fee. Anjgsuch porson thet
‘opte out of the Aggregation Program pursusnt fo the stated shiil default to
' piandard service offer provided under division (s) of Section 4928.14 or fividion (d) of
Section 4928,35, Ohlo Revised Code until the person chooses an alternaies supplier.

SECTION4: That It is bareby found aud determined that ali fonffal sctions of this
‘Council concarning end raleting to the pasgage of this Ordinance were txfgen in an open
meeting of this Council and that all deliborations of this Couneil and of gy of itz
_aommittees that resulted in such formal action were meetings open to thifipublic in
compliance with the law, :

BECTION 51 This Ordinsnce Is hersby declared to be al: emiergeRey mensure

, necessary for the Immediate preservation of the puble peace, health, sefy, convenients
and welare of the Village snd the ichabitents thercof, and for the firthegreason thet this
- Ordinence is roquived to be immediately effective in order to file » cartiffed copy of this
; Ordinance and the proposed form of the batlot question with the Board of Elcctlons of
' Wayre County not later than seventy-five (75) days prior t the May 6, 2i13 election, as

vided herein; snd provided it receives the pesessary votes, wheraforoghls Ordinancs shall
"be in full foree and effect from and after Hs passage and approval; mhmmm in ful]

foree and effect from and after the earliest perlod allowed by law.

14 DETTIEY,
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be agpregated and will provide for the opt-out rights described in Sactio
Ordinance. g

SECTION 2: The Board of Eleotions of Wayne County is hereblf directed to submlt
the following question ta the elestors of the Village of the grnerel slectls

Shall the Village of Doylestown have the airhority to aggtegans
the retai! electsic Iouds located in the Village, and for thafinurposs
enter into service agrestnents to facllitate for those loads ghe
purchase of slestricity, such aggregetion to oecur automagically exsopt whers
any pereon clects to apt-out?
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Village of Doylestown
Electric Power Aggregation
Plan of Operation and Governance

L. INTRODUCTION

Amendsd Substitule Senate Bill 3 *S.B. 3") opened Ohio's retsil electric markat as of
January 1, 2001, S.B. 3 authorizes customer choics in the selection of suppliers of retail electric
generafion and ceslares eleciric generation service, aggregation service, power marketing, and
power brokering as competitive refail electric services. The legislation gave the Public Utilites
Commission of Ohio {"PUCO") authonty to adopt rules regarding the development of a
competitive retail eieciric market in Ohio and authority to promulgate rules on govemmental
aggregation.

Large industrial and commercial consumers with sophisticated slectnc operations use
their sizs and expertise to obtain lower electric power rates. Individual residential and amall
commercial consumens are typically unable to oblain significant price reductions since they lack
the bargaining power, expertise and the economiss of scale enjoyed by larger consumars.
Aggregation, the combining of multiple slectic lvads, provides the benefits of retail electric
compatition for consumers with lower siectric demands.

Government agaregation, the combining of multipie electric loads by a municipality,
provides the means through which Doytestown residential and commercial consumers may obtain
the economic benefits of Ohio's competitive ratail elactric market. The Doylestown Aggregation
Program combines the electric loads of residential and small commercial customers o form a
buying group {"Aggregation Group"). The Viillage of Doylestown will act es Purchasing Agent for
the Aggregation Graup. This means that Doylestown will be a Governmental Aggregator, as
defined by Ohio law and the nules esteblished by the PUCO, and shali act on bghalf of Ohio
Edison (QE) customers in ihe Village to sbtain the best electric generation rate for consumers
who participate in the Aggregation Group.

II. PROCESS

In May 2003, Doylestown voters approved the development of a form af govemment
electric aggregation known as ‘optout’ aggregation. Under the opt-out program, all OE
residential ang commarcial customers in the Village are automatically included ae participants in
the program unless they opt-cut of the program by providing writien natice of their intention not w
pariicipate. As required by state law, the Village Council passed an Ordinance, which authorized
submitting the selection of opt-out aggregation o the Village's volers,

in addition to cbtaining necessary Village Gouncil approvals, the Village is alen required to
somply with various PUCO regulations. The Villags will fila an application with the PUCO for
vertification as a Govemment Aggregator as soon as the Village Gouncil Approves the Plan, on or
about Scptember 2, 2003. As required by the regulations, the Village developed this
Aggregation Plan of Operation and Governance {“Plan"). The Village advertised the Public
nearing dates to discuss the Plan as required by the PUCO's reguistions, two hearings were
conducted on August 18, 2003 and August 26, 2003. Tha Opt-out notice for the Village's Program
will be sent 1o all elecric customers in the Village upon appreval of this Plan, sefiing forth the
rates, terms and conditions of the program, and giving 21 days to opt out of the Program.




By vote of the Village Counci of Daylestown on August 5, 2003, the Village selected
FirstEnergy Solitions Gorp. (FES), a suhsidiary of FirsiEnergy Corp., as ils Retail Fleckie
Generation Provider, to provide the electric power for the Doylestawn Aggregation Program at
this time. Under this program, Ohie Edison (OE) will stitl deliver the electricity purchased from the
Vilage's provider, FES, to customers, customars wilt raceive only one bill (from OE}, and all
meteating, repairs and emeargency service will continue to be provided by OE.

L. QEFRINITIONS

in order to clarify certain terminclogy, the following terms shall have the meanings set
farth betow:

“Aggregation Program” means the program developed by the Village of BDoylestown, as a
Government Aggregator under Section 4§28 20 Ohio Revised Code, to provide OE customets n
the Village with retail slectric generation services.

“Governmen: Aggregater® means the Vilage and its legislative authority acting as an aggregator
for the provsion of a campetitive retail slectic service under the authority conferred under
Section 4828.20 of the Chio Revised Cade.

“Member’ means a person enrolied in the Doylestown govermment Aggregation Group for
competitive retail electric services.

“Retail Elestric Generation Provider” (“Provider”) means an entity certified by the Public LHilifles
Commission of Ohio ("FUCO"} to provids competitive refail electric servica(s), and which is
chosen by the Village to be the entity responsibie to provide the required gervice related o
“Government Aggregation” as defined in Section 4828.20 of the Ohic Revised Gode and
applicable provisions of the rules of the FUCO.

“‘Competitive Retail Electric Sarvice™ (*CRES") means a component of electris retail servics that is
desmed competiive pursuant to the Ohio Revised Code or pursuant o an order of the PUICO.

IV, OPERATIONAL PLAN;

A Aggragation Senices

1 Provider: Doylestown will use a contractor (*Retail Electric Generation Providsr’} to
perform and manage aggregation servicss for its Members. The Village has setected FES 10 be
its Provider at this time. The Provider shall provide adequate, sccurate, and understandable
pricing terms and conditions of service, including any switching fees and the ponditions under
which a Member may reecind a contract without penalty. The Provider must provide the Village, if
requesied, an electionic file containing the Members usage, and charges. The Provider must
have a jocal Doylestown phone number or a toll frea number for Membars to call.

2 Database: The Retail Elsctric Ganeration Provider will build and maintain a dalabase of
al Membsrs The database will include the name, address, Ohic Edison account number, and
Retail Electric Generation Providers account number of the Member and other pertinent
information such as rate code, fider code (if applicable), most recent 12 months of usage and
damand, and meter read cycle. This database will be updated at least guarterty. Accordingly, the
Retall Eiectric Generation Provider wili develop a process to he implemented that will be able to
accommodate at a minimum Members who (i) feave the program due to relocation, opting out,
ete. (i) decide to enter the Program; (i) relocate within the Village, and (iv) move into the Vilage
and desire to enter the Program. This database shall aiso be capable of eliminating PIPP
customers from the Program, should that be necessary, and those wha have opted out. The

10




Retail Electric Generation Provider will use this database o perform bill sudits for clerical amd
mathematical accuracy of Mermber bilks,

3. Memtrer Education: The Retail Eleciric Genergtion Provider will develop, with the
assistance of the Vilage an eduycational program that generally explains the Aggregation
Pragram to Members, provides updates and disclosures mandeted by Ohio law and PUCO wules,
and implements a process to deal with aliowing any person enrolled in the Aggregation Program
the opportunity to opt out of the program at least every two years, without paying a switching fee
to the Village or the Provider.  See Appendix A for a detailed description of the Education
Process.

4, Custarmer Service: The Retall Flectric Generation Provider will develop and administar @
customer service pracess, that at a minimum will be able to accommodate (i) Member inquiries
and complaints about billing; and (i} anawer questions regarding the program In general. This
process will include at a minimum a description of how telephone inquiries will be handled, either
intemnally or exterrally, how invoices will ba preparad. how remittance of payment will be dealt
with, and how collections for delinquent accounts will be addressed. See Appendix B for a
detailed description of the Cugtomer Service Plan.

& Bilfing: Doylesiown will use the Retall E'ectriic Generation Provider, or {'s designater)
agent, 1o provide billing services to each Member for the Competitive Refal Electrle Services,
with no addiiona’ administrative fee. At this time, Ohlo Edison will render the billing statement,
which should be consigtent with all apphicable guldelines issued by the PUCO. As this market
develops, Doylestown may, at its option and in consuliation with the Provider, change this
function to the Retall Electric Generation Provider or a hiling agency.

7 Compiiance Process: The Retall Electric Generaion Provider will develop internal
contrels and processes to ensure that the Village remains in good standing as a Government
Agaregator that complies with alf lsws, rutes and repulations surrounding the same, &s they may
ba amendad fiom ime to tima. {t will be the Retail Elaciric Ganeration Provider's responsibility to
deliver periodic repors that will include at a minimurn (i} the number of Members participating in
the Program; and (i} a savings estimate or increase from the previous year's bageline. The
Retail Electric Generation Provider will also develop a process to monitor end provide notification
of any changes in laws, rues or reguiations,

8. Notification to Ohio Edison: The Village's OF consumars that de net opt-out of the
Village's Aggregation Group will be enrofled automaftically in the Aggregation Program.
Participants in the Village's Aggregation Group will pot be asked to take other affirmative steps in
arder 19 e included in the Group. To the extent that OF reguiras natification of participation, the
Village will coordinate with its Provider to provide such notice to OF. The Provider will inform OE
of any individuals who may have been permitted o join the Aggregaton Group afier the
expiration of the enroliment period,

= Power Supply Agreement

The Power Supply Agreemsnt will provide for the Provider to serve the Village's
Government Aggregation Group. Under the Agreement, the torm for power supply to Mambers
will be for two years fram the beginning of service.

& Doylestown’ Refall Elactric Generation Provider - FirstEneray Solutions, Corp. (FES)

FES satisfies each of the foilowing reguirements:
» Has sufficient sources of power 1 provide retail firm powsr to the residents and businesses

of Doylestown,
+ Is alicensed Federal Power Marketer with the Federal Energy Reguiatory Commission.

11




« s cerified as a CRES by the PUCO.

» |3 registered @5 a generation supplier with QF.

« Has a Service Agreement for Network Infegration Transmission Service under FirstEnergy's
Open Access Transmission Tariff.

¢ Has a Service Agreement under FirstEnergy's Market-basad Rate Taniff.
Has the carporate structure to seli retail firm power to the OF customers in the Yillage.
its Electronic Data Interchange compuler aetwork is fully functional and capable of handling
tha OF ratail electric austomers in Doylestown.

« Has the marketing ability to reach ali OF retail electric customers to educate them on fhe
Village's Aggregation Program.

= Has a call center capable of handling the Village's Aggragation Group customer calls.

« Has a tolkfrea numbar as required by the PUCO for customer service and complaints related
fo the Village's aggregation program.

» Wil hold the Village financially harmiess from any financial obligations arising from supplying
power to the OF retall alactric customers in the Village. )

+  Satistfies the State of Ohio's, FirstEnergy's and the Village's credit requirements.
Will execute the Power Supply Agreement.

« Wil assist the Village in filing the annual reports required by the PUCO and Section
4805.10(A), Section 4581 1.18{A) and Section 4428.06(F) of the Ohio Revised Cude.

= Wil assist the Village in deveioping 2 Gonsumer Education Plan.

D. Activation of Service

After @ notice is sent out to all eligible electric customers in the Vilage providing 21 days
to apt out of the Prograr:, all customers who do not opt out wiil be automatically enrolied in the
Frogram. Generation service aclivation will oceur thereaftsr without consumer action beginning
on the customer's normal meter read date within the month when power deliveries bagin under
the Aggregation Program.

e Changes, Extension or Renawal of Service

The current Agresment for power supply service with FES will provida servics for two
years beginning upon activation of service. If the Agreement is extended or renewed, Members
will be notified as required by law and the rules of the PUCO as 1o any change in rates or service
conditions. At least every twa years all OE customers in the Village will be given an opportunity
10 opt into or out of the Pregram, and reascnable notice will be provided as required by law and
PUCQ rules. Padicipanis will also be notified of thelr right to select an altemate ganeration
supplier ang of their ability to retumn to OE’s Standard Service Offur,

r Temingtion of

i1 the event that the Power Supply Agreement is terminated prior to the end of the term,
each individual Member of the Aggregation Group will receive wiitten netification of the
termination o the Program at least sixty (60) days pricr fo termingtion of service. K the Agreemant
is not extended or renewec, Members will be notified as required by law and tha CRES ruies of
the PUCO in advance of the end of service. Members will also be nofified of their right to select
an alternate generation suppiier and of their ability to return t¢ OE's Standard Service Offer upon
termiration.

G, Qot-In Procedures

OF custorers will be autornatically snrolled in the Program after a 21 day opt out period,
unless they retum the form fo be provided, nofifying the Provider that they da not want to




participate. OF consumers in the Village may request to join the Aggregation Group sfter the
expiration of the enroltment period by contacting the Provider, who shall determine whether ta
accept them into the Program. and at what rate, subject o written policles mutually agreed upon
by the Village and the Provider. The agreed upcn policy shall be consistent with OE's service
activation requirerrents. Aggregation Group participanis who maove from one location to another
wilhin the corporate limits of the Village shall retain their participant status.

H. Opl-out Frocedures

OF consumers may opt-out of the Village's Aggregation Group at any time during the
opt-out period without additional fees charged by the Provider or the Village. Aggregation Group
participants who switch to a different generation supplier after the expiration of the Opt-out perfod
will be allowed (o do s in corralation with the consumer's next scheduled meter read date but will
be charged a switching fee to be billed on their final bill from the Provider. Such switching fee wil
be cleardy stated in the opt-oul notification.  Switching to a different generation supplier on the
next meter read date, however, will oocur when the next meter read date ie fwelve (12} business
days ar more from the date of the consumers notice of infent to opt-out of the Aggregation
Group. Notification of intent o opt-out of the Aggregation Group may be made by contacting the
Provider by telephone or in wriing. Cansumers who opt-out of the Aggregation Group will default
ta OFE's Standard Service Offer, uniil the consumer selects an alternate generation supplier.

I Rates
Residontial Rates:

The following rate structure will apply for the initial two-years of
Doylestown’s Aggregation Program. An opt-out notification will be sent to
all eligible residents in accordance with PUCQ guidelines.

Residential Customers — September 2003 ~ 2005 Rate Structure:

The residential members of Doylestown's program are guaranteed to save six_
percent on electric supply for 2003 and 2004. The percentage will remain six for
the following two years unless the Village and supplier agres o an altemate
offer. This percentage discount will be taken off the “generation shopping credit,”
which appears on the electric bill after enroliment in the Village’s program. The
generation shopping credit — which varies each month depending on usage —
represents the amount credited when a member switches to an altemnative
supplier, such as FirstEnergy Solutions.

To estimate what the savings per kilowatt-hour will be by joining this program, the
price to compare on the electric bill will be usad. The price to compare will help
determine the amount to be saved by switching to another energy supplier. The
calculation would be to multiply the price to compare by .84 (84%). Then take
that result and subtract it from the price to compare appearing on the bill to
estimate the savings each month on electric supply.

13



Rates CE-10AF, OE-GS10AD - 6% off Generatiocn Shopping

Standard Residential Rate Credit
Rates OE-RS11AF, OE-RS11AD — 6% off Generation Shopping
Optional Heating Rate Credit
Rates OE-R317F, OE-R817D — 6% off Generation Shopping
Load Management Rate ' Credit
Rates OE-RS18F, OE-RS180D — 6% off Genaration Shapping
Optional Heating Rate Credit

Note: Residential Rates OE-RS$10BF, 11BF, 11AF (Res All Elect w/o Wir Hig Full Se:rv}-, 11ESF,
11FSF, 12F, 14AF, 14BF, 14CF, 14DE, 14EF, 18F ame "Full Service” rates, meaning such
customers cannot participate by *shopping” in the electric choice program, since they would have
to switch to & “fall back” rate In order to shop for competitive servicas, potentially losing the
discaunt they aready receive. Such custamers should ched( with OF to determine if they wouid
ba better off switching to a different rate class or not. :

Commercial Customers - Septernber 2003 ~ 2006 Rate Structure:

The following commercial membars of Doylestown’s program are
guaranteed to save 4 percent on electric supply for the next two years.

Rates OE-GS21F, OE-G821D - 4% off Generation Shopping
usage of 299 kWh peak demand and below  Credit
Rates OE-GS21F, DE-GS21D ~ 6% off Generation Shopping
Viflage Government Accounts only - Credit

usage of 209 kWh peak demand and below

This percentage discount will be taken off the “generation shopping credit,” which
appears on the electric bill after enrollment in the Viliage's program. The
generation shopping credit — which varies each month depending on usage —
represents the amount credited when a member switches {o an alternative
supplier, such as FirstEnergy Sclutions.

To estimate what the savings per kilowatt-hour will be by joining this program, the
price 1o compare on the electric bill will be used. The price to compare will help
determine the amount to be saved by switching to another energy supplier. The
calculation would be to mulliply the price to compare by .86 (86%). Then take
that result and subtract it from the price o compare appearing on the bifl to
estimate the savings each month on electric supply.

> Ohio Edison’s regulated transmission & distribution charges will also apply to each of
these rates,

14



& Cther Costs

Gavernment Aggregation Membars are required by OE to pay a one-time $56.00 switching
fee. This fee will be paid by the Provider on behalf of the residents. Commarcial customers will
be charged the 55.00 fee,

K. Universal Service and Low Income Qustomer Assisiance

The Chic Department of Development (ODCD), under the slectric restructuring faw, will
provide one-stop shopping for bow-income assistance programs. There are five low-income
assistance programs: 1) Parcentage of Ihcome Payment Plan (PIPP); 2) the Home Energy
Assistance Program; 3) the Home Wesgtherization Assistance Program, 4) the Ohio Energy Credit
Pragram; and 5) the Targeted Energy Efficlency and Weatherization Program. Ohio law allows
the Director of the Ohip Deparment of Development lo aggregate consumers that partlelpate in
PIPP and to compelitively auction the gensration supply for PIPP customars. Accordingly, PIPP
customers may be inciuded in the State’s PIPP customer aggregation. To the extent permitted by
Onio law and the PUCG, PIPF customers will be insluded in the Village's aggregation unless they
choose to opt out.

V. MISCELLAN G ES

A Village Council shall approve through Resolution or Ordinance the Plan of Operation
and Governance for the Aggregation program and any Amendments thareto.

B, The Village shall contract with onfy Retail Electric Generation Providers certified by the
Public Liilittes Commission of Chio for the provision of Compmltwe Retall Electie
Sarvice to the Aggregation Program Members.

G. The Village will raquire any Provider ko disclose any subcontractors that it uses in
fulfilment of the services described above.

D. The Village will require the Provider to maintain either a tall free telephone number, or
3 telephone number that is local lo Village residents who are Mambers.

£ Any costs associated with the Aggregation Program developmentfadministration will be paid
gither through the zeneral fund and/or through the inclusion of & percentage adder that will
be added to Member bilts. If a percentage adder is needed, it will be assessed only after
conducting a new opt-out with the adder slearly Wentified in the notification materials.

Wi LIABILITY

THE VILLAGE SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING QUT OF THE AGGREGATION
PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY THE VILLAGE DR THE
PROVIDER. PARTICIFANTS IN THE AGGREGATION GROUP SHALL ASSERT ANY SUCH
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER SUPPLY
AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY
BENEFICIARIES.

i3




VI

INFORMATION AND COMPLAINT NUMBERS

Copies of this plan are available from the Village of Doylestown free of charge.
Call the Village of Doylestown at 330-658-2181 for a copy or for more information.

Any electric customer, including any participant in the Village’s
Aggregation Program, may contact the Public Utilities
Commission of Ohio (PUCO) for information, or to make a
complaint against the Program, the Provider or OE. The PUCO
may be reached toll free at 1-800-686-7826. For all TDD/TYY calls,
the PUCO may be reached at 1-800-686-1570.

16




Appendix A -- Education Process

The Provider will develop the educational program in conjunction with the Villags, Is
purpose wil be to explain the aggregation program to ils members, provide updates and
disclosuras as mandated by Stata law and the rules of the PUCO, and provide the oppartunity for
the memboers to opt aut of the program. The following are the program components!

1. Each resident within the limits of the Village will receive notification from the Mayor of the
aggregation program. This letter will alert residents that the opt-out form will follow within 2 week
and give them a brisf introd uction to the aggregation pragram. See Attached lettar marked #1

2, Each residence and eligible business within the limits of the vilage will receive via U.S.
Mail notification of: what government aggragation means, their membsarship in the government
aggregation pregram, the procedure which must be followed in order to opt out of the program,
the price that they can expect to receive as a member of the program, a list of frequently asked
questions and the desdiine for returning the opt out form.  See the aftached leiter marked #2.

3 The Provider witl work with the Village (o provide opportunities for educating residents in
the Village about the Program and consumer rights under the law, PUCO rufes and this Pregram.
In addition, the Provider and Village will work to provide education about and other opportunities
for energy efficiency measures o halp consumers reduce ensrgy consumption.

4. The Provider will provide updates and disclosures as mandated by State law and ruies of
the PUCQ. See aitached Terms and Conditions documeari.

A The opt-out oppartunity will be provided to the merbers of the program at least

every twe years. Should conditions, suppliers, price, of any other camponent of the program
shange within the two-year period, participants will be given a notice of their opportunity to opt out
of, ar into the program.
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AppendixB _---  Customer Service Plan

A

Member Access:

1 FES shali ensure Members reasonatle access to its sarvice regresantatives to
make inquiries and compiainis, discuss charges on Member bills, and transact any other
businass,

2 Telephone access shall be toll free and afford Membars prompt answer times
during normal business hours, a3 follows:

FirstEnergy Solutions Corp.

395 Ghent Road, Suite 413

Akron, Ohic 44333

Toll-free telephone number: 1-888-254-6539
Hours: M-F, 8:00 a.m.- 5:00 p.m.

3. FES shall provide a 24-hour automated telephone messags instructing callers {o
report any service interruptions or electrical emergencies fo Ohio Edison,

Member Complaints:

1. FES shall investigate Member complaints {including Member camplaints referred by
Ohip Edisen} and provide a status report within five calendar days following receipt of
the complaint to:

a. The consumer, when the complaint is made directly to FES; or
b, The consumer and The Public Utilites Commission of Ohio Staff {"Commission
Staff'), when a complaint is refered to FES by the Commissian Staft.

2, If an investigation is not completad within 14 calendar days, FES shall pravide
status reports to the consumer and the Village, or if applicable, o the consumer, the
Village and the Commission Staff. Such siatus reports shall be provided &t five-day
intervals untii the invastigation Is complete, unless the action that must be taken wilt
require mors than five days and the Member has been so netified.

2 FES shall inform the consumer, or the consumer, the Village and Commission
Staff, of the results of the investigation, orally or in writing, no later than five calendar
days atter completion of the investigation. The consumer, the Village, or Commission
Staff may raquest the report in writing.

4. [f z residential consumer disputes the FES reporl, FES shall inform the cansumer
thar the Commission Staff is available to halp resolve Informal compiaints, FES shall
provide the cansurmer with the current address, localfiol free felephone numbers, and
TODITTY telephone numbers of the Comrission’s consumsr services department.

5, FES shall retain racords of Member complaints, investigations, and complaint
resclutions for one year afier the oegurrence of such complaints, and shali provide such
racorgs to the commission staff within five calendar days of request,

6. FES shali make good faith efforts o rasolve digpules.
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Member Billing and Payments

1.

FES shall arrange for Ohio Edison or its agent to bill Members for suth ssrvices
accoding © & tariff approved by the commission.  Mermber bills issued by or for
FES shall be accurate and understandable, be rendered at intervals sonsistent
with those of Chio Edisan, and centain sufficient information for Members to
compute and compare the total cost of competitive retail electric servics (s).
Such bills shall also include:

a. The Member's name, billing address, servica address, the Member's EDU
account number, and if applicable, FES account number;

b. The dates of service covered by the hill, an termization of each type of
competitive service cavered by the bill, any related billing components, the
cnarge for each type of servics, and any other Information thae Mermnber wouid
reed lo recalculate the bl for accuracy,

¢ The applicable hiling determinants, mcluding beginning meter reading,
ending meter reading(s), demand meter reading(s), muitipliers,
consumption{s), and demands;

d. For Membargenerators with net metering conftracts, a staterment of the net
metered generation;

e. The unit price per kWh charged for competitive servics, as calcuiated by
dividing current-perod compstitive service charges by the current-period
consumption;

f. Anidentification of the provider of each service appearing on he bill;

g. The amount billed for the current pered, any unpaid amounts due from
previous periods, any payments or credits applied to the Member's account
during the currant period, any late payment changes or gross and net
charges, if applicable, and the tutal amount due and payabla,

The due date for payment to keep the agcount current. Such due date shall be

na less than:

a.  Fourteen days after the postmark date on the bill for residentiat Member; and
Twenty-one daya after the postmark date or the bill for nonresidential
Members;

b. Currenl balance of the accourt, if a residential Mamber is billed according to
a budgst plan;

¢.  Options and instructions on how Members may make heir payments;

d. For each provider whose charges appear on the bill, a listing of the
provider's toll-free teiephone number and address for Member billing
questions or cormplaints;

@ A listing of the toll-free consurmer assistance telephone numbers and
available hours for applicable state agensies, such as the commissian, the
Ohio Consumers’ Counsel, and the Ohio Attemey Ceneral's office;

f. The Ohio Edison 24-hour losaltoll-free telophone nurnber for
reporting service emergencies,

g Identification of estimated bills or bilis not based upon actual end-of-peried
meter readings for the perod; and

h An explanation of any codes and aboreviations wsed.

(f applicable, FES will, upon request, provide Members with the name and
street addressflocation of the nearest payment center and/or authorized payment
agent.

If applicable, when a Member pays the bill at a payment cenler or o an

authorized paymernt agent, such paymant shall be creditad to the Member's
account as of the day such payment center or agent receives i
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5. The Village and FES shall establish poiicies and procedures for handling billing
disputes and requests for payment arrangements.

Collections for delinguent acoounts;
" Collections for defnguent accounis shall be the responsibifity of FES or its agent.

2. Tre Vilzge shall approve the Coliections process utilized by FES.

4 Failure of Members t¢ pay charges for Competitive Retail Electic Services may
result in loss of those products and service; and

o Ezilure to pay charges for Competitive Retail Electric Services may resultin
cancallation of the Membars contract with FES, and retumn the Member to Chio
Edison's Standard Ofer,
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Opt-Out Notification

DATE
Dear Doylestown Resident,

The Village of Doylestown ks providing you with the opportunity to join with other
Doylestown residents and businesses to save monhey on the electricity you use, S8avings
are possibie through a concept called govermnment aggregatlon, whers Village officials
hring together citizeng to gain group buying power for the purchase of electricity from a
retail electric generation provider coertifiad by the Public Utilities Commisaion of Ohio.
Doylestown vaters approved this program in November 2002,

f you arg an Ohio Edison customer on Standard Rate OE-10AF or QE-GS10AD,
Optional Heatirg Rates OE-11AF, OE-RS11AD, ar OE-RS18F, or Load Managemend Rate OE-
RS17F, or a commercial customer on Rate OE-GS21F with & peak annuai demand of 299 or
below, you will be automatically enrolled in Doylesiown’s siectric government aggregation
program unless you choose to opt out. You will not be inciuded In the Village's elsctric
government aggregation program if you are served under any olher residential or
commerclal rate rate.

There is no cost for enrollment and you will not be charged a switching fee. You do not nesd to
do anything to perticipate. Dunng the past few weeks, we ressarched options for competitive
electricity pricing for you. We have chosen FirstEngrgy Solutions Corp., an unregulated anergy
sewvices subsidiary of FirstEnergy Corp., te provide you with aleciic penergfion - or the
competitive portion of your electric bilt — for at least a two-year termm, If you swiich back to Ohio
Edison at a later date, you may rot be served under the same rates, terms and conditions that
apply to ather customers served by OF,

As a regidential or commarcial rmember of this program, you are guaranteed fo save

percent on electric supply for the next two years, This percentage discount will be taken
off your "generation shopping credit,” which will appear on your efeciric bill after you have been
anrolied in the Village's govarnment aggregation program or by calling 1-800-225-0444. The
generation shopping credit — which varies each manth depanding on your usage — represents
te armount credited to you f you switch to an alermative supplier, such as FirstEnergy Solutions.

To astimate what your savings per kilowatt-hour will be by Jaining this program, locate
your price e compare on your eiectric bill. The price to compare will help determine the money
you'll save by switching fo anather energy supplier. Multiply your price to compare by .84 (34%)
for residential members and commercial members, Then take that resuit and subtract it from your
price to compare that appears on your hill to estirmate how much you'll save 8ach manth on
eiactric supply.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR
OTHER CHARGES IF YOU FAIL TO OPT-QUT OF THE AGGREGATION

You'll see your siectnc savings from FirstEnergy Solutions following the first meter read
after your paperwork has been completad and your gwitch has bean finalized. Of courge, you are
not obligated to participate in Doylestown's slectric government aggregation program. You have
until [DATE}, 2005 to retum the enclosed “opt-out” form i yau wish to be excluded from
the Village’s electric governmont aggregation program and remain a full-service customer
of Ohio Edison. if you don’t opt out at this ime, you will receiva a natice at least every two years
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asking if you wish 1o remain in the program, If you wish to opt out of the program at a later date
vou could be subject io 8 $25 switching fae from FirstEnergy Sclutions.

In Ohio's dereguiated electric environment, your iocal electric utility — Ohio Edison — will
continue to maintain the system that fransmits and delivers power to your home. You won't see
any new poles or wires, and you witl continue fo receive a single, easy-to-réad bill from your
alactric eperating company with your FirstEnergy Sclution charges included. The only thing you'll
notice 1 savings.

If you have any questions, call FirstEnargy Solutions toll-free ot 1-856-636-3748, Monday
through Friday, 8 am. to 5 pm. Please do not call the Village of Doylestown with any
aggregstior program inguines.

Sincerely,

Tha Village of Doylestown

P.S. Rernember to return the opt-out form only if you do nof wani to participata in the
Village’s elactric government aggrogation grogram.

T AGCREZATION PROGREM

N ELECTRIS

O_PT«O:.':T'_F ORM ~ VILLAGE OF DoviFsTOW BavERNGEs

By returning this signed form. you will be excluded from the opportunity to jain with othar ;
rasidents in the Village of Doylestown Eleclric Government Aggregalicn Program. '
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t

| wish to opt cut of the Village of Doylestown Elsciric Aggregation Program. {Check box to opt oul}
Ohio Edison account holder name {plaass print
clearly)

Service address (city, state and Zip):

Fhone numbar:

Tall by XXX000IX to: City of Doylestown Electric Govarnment Aggregation Program, 385 Ghent Rowd, Sulte 413, Akron, Ohdo 44332
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Doylestown Electric Aggregation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, Village officials bring citizens together to gain group
buying power for the purchase of competitively priced electricity from a retail electric
generation supplier certified by the Public Utitties Commission of Ohio,

How is Doylestown able to choose a licensed gloctric generation supplier on my
behalf?

On November 5, 2002, Doylestown residents voted 1o aliow the Village to contradt for an
elactric; generation supplier on their behatt.

How will | know If | can save money under tha Village's slectric government
aggregation program?

When you join the Village's government aggregation program, your electric utility will
provide you with a “generation shopping credit,” which is available on your electric bill
after you have been enrolled in the Village's government aggregation program or by
calling 1-800-225-0444.

The generation shopping credit — which varies each month — represants the amourt
credited to you if you switch to an altemnative electric supplier, such as FirstEnergy
Selutions. Under the Village's aggregation praogram, the price you pay for electric supply
will b percent lower for residential customers and commercial customers than
your generation shopping credit. In other words, each month, yeu'll pay that percent fess
for electric supply than if you had not jeined the Village's government aggregation -
prograr.

What does “opt out” mean?

“Opt out” means that you can decide not participate in Doylestown’s electric aggregation
orogram. By returning the opt-out form, which is included in this mailing, you will not be
enrolied 3s an eleciric custormer with FirstEnergy Solutions, Doylestown's electnc
generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be
included in Doylestown's electric aggregation program and will begin receiing
competitively priced electricity from FirstEnergy Solufions.

Can | opt aut of the program at & later date?

Yes, but you could be subject to a $25 switching fee from Firstinergy Sclutions.
However, vou will be sent a notice every two years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy choices if | declde to opt out?

You can stay with your current electric utility, which will cordinue to supply your electncity
as it always has. Or. you can shop for a new electric supplier. A list of suppliers cartified
by the Public Utilities Cornmission of Ohio and their current prices is available by calling
the Ohio Electric Choice answer center at 1-888-832-1314 or by visiting

www, ohicelectricchoice, com.



May | get back into the Village's electric aggregation program after | have opted-
out?
Urfortunataly, you will have to wait until the next enroliment period.

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadiine.

Who is FirstEnergy Solutions?

FirstEnergy Solutions s an unregulsted energy subsidiary of FirstEnergy Corp.
FirstEnergy Solutions is a leading supplier of electricity, natural gas, energy and facility
management solutions.

What Is the toll-free number for questions?
Far answers to your questions, please call 1-866-638-374%, Monday through Friday, 8
amtoSpm

Can | stay on budget billing or have my payment automatically deducted from my
checking account as | do now?

Yes, Ohio Edison will continue to offer those programs. However, budget billing applies
only {o a porten of your Ohio Edison bill — the charges that include transmitting and
distributing the electricty over the lines, maintaining equipment and providing
emengency service.

The budget billing program doss not apply 1o your charges from FirstEnergy Solutions,
FirstEnergy Soluticns is a differart company from Chio Edison.  On your monthiy Ghia
Edison bil!, you'll natice a charge from FirstEnergy Solutions for generation. This charge
reflects the aciual amount of slectricity you used that month and may vary each month
due to your usage. Keep ln mind that you're still paying less for your electricity supply
than if you hadn't joined the Village’s government aggregation program,

Can | join the Village's electric aggregation program If § am already under contract
with another electricity supplier?

Many electric suppliers will chargs a panalty for bresking your contract before it expires.
Yeu should opt out of Doylestown’s electric aggregation program to maintain your
contract with your current slectric supplier. See your current electric suppliar for mors
information.

If you are a current FES customer, you will be rolled into the existing Doylestown
aggregation program when you contract expires if you do not opt out.

If | do join Doylezstown’s electric aggregation program, who will deliver my power,
read my meter and respond to emergencies, such as power outages”

Your local slectric carnpany will be responsible for the transmission and distribution of
power to your home or business. Since your local electric utility still owns the wires and
poles thal detivers power to you, it will continue te read your meter and restore power
after an outage.

Doas FirstEnergy Solutions charge any fees?

Late charges may apply for past due balances. At the present time, residential
customers will pay a late charge of 1.5 percent per manth for delinquent account
kaiances,
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Is your price fer residential powsr fixed, or does it vary?
FirstEnergy Solutions residential price is fixed regardiess of how much electricity you
use, or when you Use it.

What will my electric bill look like under the Village's electric aggregation
program?

There are three parts to your electiical power system: trangmission, distribution and
generation. Your energy bill will Jook different under deregulation becsuse the rates you
pay after joining the Village's electric aggregation program will be unbundled, or split into
separate charges on the bill.

Your bill from yeur lagal electric company will include thess charges:

* A generation charge to buy power from your electricity supplier

» A transmission charge fram your ejeciricity supplier to bring the power from the
energy supplier to your area

= A distribution charge from your local electric company to deliver electricity to your
home or business

= A market transition charge that enables your local electric company to recover
the costs of changing ta a competitive Industry
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FirstEnargy Sofutions Corp.
Government Aggregation Residential Electric Generation Program
Terms & Conditions of Service

FirstEnergy Solutions Corg. ["FES") is certified by the Bublic Utiities Commission of Ohlo ('PUCO?) to offer
and supply elechic generation services in Okio, FES sels the generation prices and charges Ihat you pay
under their contract with your community, The PUCO regulates disiribution piices and services. The Fedaral
Enemy Regulalory Commission regulatas tranemission prices end services. The Elechic Distribution Utifity
{EDU) provides transmssion and distribution servicss.

RIGHT OF RESCISSION — Aftar you becoms a participant In your community program by not “opting
out”, your EDU will sund you & confirmation notica of the transfer of service, As mquired by law, this
notice will inferm you that you may cance| this Contract within seven (7) czlendar days following the
postmark date of the cenfirmalion rotice from your Elestric Distribution Utility (“EDU”) by calling
your EDU or by written notice to your EDU, which is effective on the postmark dats. i you ¢ancal,
the EDU wifl give you a3 cancellation numbar.

DEFINITIONS

Generation Service — Production of electricity,

Distribution Service - Physical dalivery of slectricity to Cuslomers by the EDU,

TERMSG AND CONDITIONE OF SERVICE

1. Basle Service Pricas. During the tenm of this Confract, for all eleciric generation defiverad by FES to
Customer, Customer agress to pay FES the price specified in the opt-out nolification. In addition to the
charge for generation senvices, you will be charged by your EDU for distripution, tmnamisséon, ancillary, and
various olher harges. For ihese EDU charges only, the average residential customes using 750 kWh wall
pay $50.60 to $55.00 per month. The Customer's price for genecation will vary based on the generation
shoppirgy credit, which may change monthly ag cakoulated hy the FDU based upon your usagse and usage
patiern,

2. Length of Contract. Your service under this Contract from FES, as part of your community’s program,
will begin an the date the EDU authorizes FES to begin serving your accourt, and will continue for & two
year term ending an your meter rgad for the ast month of service. Service under this Gontract will begin with
the next available meter reading efter processing of your request by the EDU and FES, as detarmined by
the EDU.

3. BilHng. The EDU will bilf you menthly for both FES services and EDU services on a combined monihty
bill.

4. Penalties, Fegs and Excaptions. |§ you do not pay the full amound that you owe FES by the due date of
the bill. you will be charged inferesi of 1.5% per month.

5. Cancellation/Tarmination Frovigions. f you da not nay your bl by the due date, FES may terminate
this Confract, discontinue gensration service and reiLrn you to the EDU standard-offer service glter giving
you a minimum of 14 daye writien notice. You will remain responsibie to pay FES for any electricity used
before this Conkract is cancelled, as well as all intarest on past due amourrs. You may terminate this
Confrac:, without penalty, if vou move aut of your current EDUY service territory or into an area where FES
will charge you a different price, by providing us with @ 30 day written notice. There will be a §25 charge i
you tarminate this Confract for any other reason, except a3 axpressly provided herein,

€. Service by EDU. This Contract autornatically terminaies oo the same date thet your elechic sendge frarm
your EDU is digconnected or discontinued, if this should oocur, please conlact FES to discuss yeur aptions.
7. Dispute Pracedures, Contact FES with any questions concerming our terms of senvics by phons at 1-
88R.254 8350 (foll-free) M-F 7AM — 7PM EST or in writing et 385 Ghent Road, Altn: Confract Admintatraticn,
Akran, OH 44323, Our web address is www, firstenargysoiutions.com, You may eall the FUCO If you are nat
satisfied afer discussing your terms with us at 1-800-686-FUCQ (T826) (toli-free) or 614-466-3202 or in
wiiting at 180 £. Brad Street, Columbus, OH 43215-3793.

9. Miscsllaneous.

Aithough your DU may charge vou an initial switching fee for entesing the program, FES will pay this fas on
your behalf. You have the right to request, from FES, up o 24 months of your paymant histary, without
charge,

FES will not release your Social Security Number and/or account number(s) without your watiten sonsent.
An Environmental Disclosure Form has besn induded with this Conlract. FES may assign ite ights to
angther, inchiding any successor, i accordance with the rules and regulations of the PUCO and the
agreerent of your community.

By actepting this Contract, vou are authorring your EDU to provids FES with information about your
account. This information inckides,
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bist is not limitad 1o, bifling kistory, historical and futurs usage, meter rsadings and types of servica. FES
assumes no responsibifity or ljability for the Tollowing itesns that are the responsibiity of the EQLU:
operation and maintenance of the EDU's electrical system, any intsrruption of service, termination of
service, of deterioration of the EDU's service. in the avent of a power outage, you shouid contact
your EDY gt the number specified by the EDU.

If Customer accourl information provided to FES by Customer is incorrect, FES reserves the right to reprice
the applcabls account(e) or terminate the service,

10. Customer Consent. By choosing not to Opt-out of your comimunity's aggregation program, and by not
exercising you right of rescission as discussed above, you will ba enriled in your commurity's brogram and
nrovided ganeration service by FES, subject lo the acceptanca by the EDL, and understand and agree io
the tenms and conditions sat forth herein.
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FIRSTENERGY SOLUTIONS CORP,
Government Aggregztion Special Business, Restrictad Load Service Comract

These terms ard conditions together with the snroliment information constifutes the agreement for efectric
generation genvice, between FirstEnergy Solutions Corp., snd the Customer, who chose fo rermain in the
community aggregation program by not “opling out® or exercising the right of rescission "Contract,”) This
Caontract is valid for customers with o peak usage ranging from 1KW to 205kW, This Contract will
bacome nuil and vold for any individual Customar account wikth usage above 299kW,

Customer is responsible for verifing ihat choosing an altemative genaration supplier does not adversely
affect their overall bill. Custorners who ulilize the off-neak demiand forgiveness, EDR, SAED, and other

riders as well as cuslomers who are currently under a special confrect or ner-shoppable rate may pay
increased rates Dy switching

BACKGROUND

We, at FirstEnergy Solutions Corp. ('FES"), are cartified by the Public Uiiliies Commissicn of Chio
{(*PUCO™ to offer and supply slectric generation sarvices in Ohio. We sef the generation prices anxt chergss
that Customer pays. The PUCO regulates distribution prices and services. The Federsl Erergy Regulatory
Commission regulates transmission prices end services.

RIGHT OF RESCISSION

Customer may cancel the enroliment within seven {7) ealentar days foilowing tha postmark date of
the confimation notice from the Eiechic Distribution Utility (“EDU") by calling the EDU or by written
notice 1o the EDU, which is effective a9 of the postmark data.

DEFINITIONS

Gerearation Servica — The production of elactricity.

Distributign Service ~ Physical Dellvery of electrigity 10 Customers by the EDU.

Delivery Point - That peint on the elechic system at which the EDU's tariff provides for the receipt and final
deiivery of the siectricity 1o the Cusiomer.

TERMS OF SERVICE

1. Basic Service Prices

Customer will be biled on a morthly basis at the price specified in the opt-out notification. The Customer’s
price will vary based on the generation shopping credit, which may change monthly escarding 1o the EDU. In
addition to the foregoing, Customer may be charged a 35 swilch fee per account.

2. Length of Contract

Customar will recalve servics beginning on the meter read date as autherized by the EDU and will continue
for the Term provided in the opt-cut nofification or as indicated on the Customer Consent Form or the
Enrollment Letler,

3. Special Terms and Conditions

Custemar will be bliked for our charges and the elsctric disirbution charges on a combined mantily bill from
the EDU. All applicable taxes shail be listed separataly on the maonthiy bill statement in accordance with
Stale and Local tex law. Each account shall be biled a5 0% exemgt from such taxes until valid Ohig Sales
antl Use Tax Exemption Certificate has been received by FES.

4, Panalties, Fees and Exceptions

If the Customer does not pay the full amount that ks owed FES by the due date of the bill Customer will be
charged Interest of 1.5% per mondh.

5. Caneellation Provislons

Customer may canced this Contract if Customer moves by providing us with a 30 day written notice.
if Customer account infarmmation provided to FES by Custamer is incorrect, FES reserves the right to
reprice the applicable accounifs} or tenrinate the Contract,

If Customer does not pay the bilf by the due date, anif thers is an suisianding and undisputed
talance owed fo FES for 8 perfod in excess of 30 days past the due date, we may caricel this
Contract after giving Customar 14 days written notive. Customer will st be responsible to pay FES
for any efectricity used hefore this Cerdract fs canceled, as well as all intarest on past dus amounts.
6. Assignment

Upon successful sredit review, and upon agresment by FES, with said permission not being unreasanably
withheld, this Contract may be azskined or otherwise tranafered by the Customer to another, including any
successor i irerest. FES may assign f rights and obligations to encther, including any successor in
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intersat. in accordanse with the rules and regulations of the PUCO and with the agreement of your
community, without the written consant of the customer,

7. Dispute Pracedures

Contact us with any questions concerning our terms of service. Customer may call the PUCQ if Cusgtomer is
not satisfied afier discussing the ferms with us,

8. Contact Information

FirstEnergy Solutione Corp. The Fubilc Utlitiea Commission of Ohlo {PUCOS

385 Ghent Road #114 180 E. Broad St

Akron, OMo 44333 Columbue, OM 43215.3703.

1-885-254-6358 (oll-free) 1-600-686-PLICG (7826) (toll-free)

M-F 7AM.7PM EST B14-486-3202

wwwy firstenergysolufions.com

18. Force Majeure [Uncontrollable Foroes)

Meither Custamar nor FES will be obligated to uphold this contract if either panty s unatia to mest its
obkgations dus to uncont reilable forces. The term "uncondrollable forces® shall mean any cause beyond
reasonabie condrol of tha Party affectsd, despite exercising due difigence, “Uncontroilable forces” shaill
include, but not be limited to the failure of faciliies, flood, eartbquake, storm, firg, lightning, epidemic, war,
riot, civil diskurbance, labor dispute, sabotage, stetutory or regulatory changes with material adverse effedts,
resltaint by Court ardar ar public authority or inabiity to obfain necessary licenses or peimits. Any Party
which is unabks to fulfill any ohiligations by reason of uncontroliable forces shall exsrcige due diigence o
remave such inability with all reasonable dispateh. Economic handahip of sither Party shall nol conatftute a
Force Majeure urder this Confract

11. Creditworthiness

Lipan reguest, Customer will provide FES with information reasonably requested by FES 10 complete a
credit review. Servics shalt be contingent upon satisfactary review of Customer credit by FES, which shall
have sole discretion for detarmination of Customer's creditwarthiness.

2. Liability

FES assumes no liability for the operation, maintanance, or performanee of any fransmission of distibution
systems used 10 sunply Gustomar.

12, Warranty

FES warrants titie and the right to all slectricity sold hareunder. THE WARRANTIES SET FORTH IN THIS
PARAGRAPH ARE EXCLIUSIVE AND ARE N LiELF OF ALL CTHER WARRANTIES, WHETHER
STATUTORY, EXPRESE OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE
DF SGEALING OR USAGE OF TRADE.

14. Default

if Customear shauld brezch this Contract by fsiling to purchase efecticiy from FES during the term of the
Contract, Customer shall pay FES all costs and penalties, inciuding but net imited to any generation
reserved on behalf of the Customer, as well as any profits arlsing from the Contract. In the event that FE=S
fails to deliver electrinity (o the Delivery Point, the Gustomear's soie and exclusive remedy shall be direcl
damagee i the amount of the positive difference, if any between the price ($KWh) set forth harsin and the
purchase price (¢kWhn) paid by Custsmer for replacemant electricity {assuming that Customer has used
commercially reascnabla afforts 1o replace the electricty) muttiptied by the amount of undaliversd electricity
(KA.

15, Miscelanegus

An Environmental Disclosune Starement has been included with this Coniract, The EDU may charge the
Customer switching fess, Customer has the right in request, fram FES, up to 24 monthe of Custormer's
payment history without charge.

16. Entire Contract

I his Contract. consiitutes the entire agreament between FES and the Customer.

{7, Customer Consent

By choosing not to “Opt-oul” of your commumity's program, you understand and agree to the terms and
canditions of this Contract with FES, This Contract shall be considered executad by FES foliowing the end of
the 21 day opt-aut period and the T day rescission period If you do nof opt-out or, and subsequent
accaplance by your EDU. By accepting fiis Contract, Customer is authorizing the EDU o pravide FES with
mformatian about Customer account(s). This information includes, but is not limited to, biling history,
historical and future usage, mater readings and types of sarvice.
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March 1-11, 2023

[ I A T RN
Hags of Doylastown

Community Electric Aggregatian Notification

e
W s

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program. In May 2003, members of your community voted in favor
of government aggregation, a program authorizing your jocal officials to purchase electricity from an electric generation
supplier certified by the Public Utilities Commission of Ohic. Your community has selected Energy Harbar to be your
electric service provider.

Do L e G PTe e
How Yo Benetit

By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Eleetric Utility Fixed Price Term End Early Termination Fee
Residentia Chio Edison 7.25 cents per kWh May 2026 Nens
Small Business Ohio Edison 7.25 cents per kWh May 2020 None

Saniz Beliable Service

You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
included. There is no cost for enrollment, you will not be charged a switching fee, and you do not need to do anything to
participate.

You may choose to leave the program at any time, without penalty, and will NOT be charged a cancetlation fee. If you
do not want to participate in the aggregation pragram, you must complete one of the following by the Opt Out Ceadline:

s341L- Return the enclosed Opt Out Reply Form
iE: Cali Energy Harbor at 1-866-636-3749 to opt out over the phene

AER: Enter your 10-digit Opt Out Code online at 2

Opt Out Deadline
March 22-31, 2023 |

roharbor com/o

Erroilment information

Following the opt out deadline, future bills wilf reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. if you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. Tobecome a member of your community’s electric

aggregation program, you don't need to take any action when this letter arrives.

Please refer to the enclosed Terms and Conditions and FAQs {reverse] for more information. Your community
encourages members with questions regarding the electric aggregation program to contact Energy Harbor directly. If
you have any questions or wish to opt out, please contact us toll-free at 1-866 £36-3749, Monday - Friday, 8 am to 5 pm.

Sincerely,

Village of Doylestown



L nmy

How is my community able to choose a certified electric
generation supplier on my behalf?

Under government aggregation, local officials bring citizens
togather to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Com mission
ot Chio (PUCD). Residents voted to allow the community to
contract with an electric generation supplier on their behalf.
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generation.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
ndependent power producer capable of generating
substantial carbon-free energy. Headquartered in Akron, Ohio,
the company proudly serves nearly ane million residential,
commercial, and industrial customers in Ohio, Pennsylvania,
New Jersey, Maryland, Hinois and Michigan. Your community
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed or variable price?

This notification states if your price is fixed or variable. With a
fixed price, the price you will receive each month does not
change. With a variable price, Energy Harbor provides a set %
ot discount each menth regardless of the utility price. Because
the actual price per kWh charged by your utility may change
each month, your price per kwh from Energy Harbor wiil also
vary, but your % discaunt is guaranteed ta remain the same.

How will I know if | can save money in the aggregation?
Yo'l know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
communicated on your bill. To calcutate your savings on a %
off discount, locate the PTC on your electric bill. Divide your
PTC by 100, then multiply it by the % discount {ex: 6% = 0.06)
to determine your savings per kwh. Multiply this by your total
monthly usage for an average monthly savings estimate.

Why am | receiving this letter if 'm in the aggregation?

As a current member of your community’s electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years. Whether your current
contract Term with Energy Harbor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this
notification, you will not be enrolied with Energy Harbor and
will nat receive further notifications until the end of the
current term.

What happens if | de not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadline, or you wili be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a [ater date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or cancefiation fee i
you choose to leave the program at later date for any reasocn.

What are my energy supply choices if 1 decide to opt out?

i you opt out or leave the program at a later date you will be
returned te your utility’s standard service offar and might not
he served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shap for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-636-PUCO (7826).

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

For customers in Toledo Edison, The Hluminating Company,
Ohio Fdison and Duke Energy your utility includes supplier
charges in the monthly budgeted amount. No action is
necessary to continue that service, However, Energy Harbor
will not automatically hudget the generaticn portion of your
electric bill in AEP Ohio and AES Ohio service areas. AEP Ohio
and AES Ohio wil! continue to budget the delivery portion of
your hill. #f you are currently on, or enter into, a budget pilling
program with AEP Ohio or AES Ohic after enroiling with Energy
Harbor and have at least 10 months of usage with Energy
Harbor at your current service address, please call 1-866-636-
3745, to determine if a budget bilting offer through Energy
Harboer is available in your community.

Can | still have my payment automatically deducted from my
checking account as | do now?
Yes. How you pay your electric bill will not change.

Wha is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan (PIPP), and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

How can | contact Energy Harbor for questions?
If you have any other gquestions, please call 1-866-636-3743,
Manday - Friday, 8 am to 5 pm or visit our FAQs located at:

e enerzvharborcom/oomnyinityaast




VILLAGE OF DOYLESTOWN OPT OUT REPLY FORM

Mail Return This Form
‘I Opeisn Lt Do Nothing tc; join ; OR 1 TOotion £ Opt Qut by: March 22-31, 2023 : & i g
‘ one -866-636-
MAIL TO: Community Electric Aggregation Opt-Out ¢/o Energy Harber, PO Box 3500, Akron, Ohio 44309
Web } energyharbor.com/optout

Account Holder Signature:
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Froduct Fixed Price

Eleciric Distribution Utikty ("EDU™) Ohio Edison Company

Price and Length of Agreement 7.25 ¢/kWh through your May 2026 meter read
Cancellafion/Termination Fee Mone

These Terms and Conditions apply to you because you are enroliing for electric generation service with Energy Harbor LLC {"Energy Harbor") through etther {a)
affirmative consent or (b) not opting out of your community electric aggregation program. If you enroll by affirmative consent, these Terms and Conditions and the
enrollment information on the website are your Agreemenit {*Agreement”). If you choose to remain in the community aggregation program by not “opting-out” of
exercising the Tight of rescission, these Terms and Conditions and your opt-out nofification are your Agreement. Please keep a copy of this Agreement for your
Fecords.

Energy Harbar is certified by the Public Utifites Commission of Ohio ("PUCO") to offer and supply eleciric genesation services i Ohio. As a Competiive Retail
Electric Service {"CRES") provider, Energy Harbor wall supply the electnc generation to your Electric Distribution Utility "EDU”) based on your usage. Your EDU
then distributes or delivers the electnicity to you. Energy Harbar sets the generation prices and charges that the customers pay. The PUCO reguiates distribution
prices and sevices. The Federal Energy Regulatory Commissien reguiates ransimission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Chare — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distnbution system to a customer from the transmission
systerr.

Right of Rescission: If you do rot opt-out or you give your affimmative consent and are enrolied to receive generation service from Energy Harbor, your EDU wil
send you a confirmation fetter. You have the right o rescind your enroflment within seven (7) calendar days following the postmark dale of the confirmation letter
by contacting the DU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer swilches to a generation supplier
and not on renewal enroilments. Your EDU will not send a confirmation notice upor any renewal of this Agreement. Should you choose te apt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4928 14 of the Ohio Revised Code {"ORC’) unless you cheose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrofled in the Percentage of Income Plan Program ("PIPP®) may enroll in this
offer from Energy Harbor. Net-melered customers are not efigible for this offer. Energy Harbor reserves the nght to refuse enroflment to any customer with an
outstanding balance.

Basic Service Pricas: During the term of this Agreement, you agree fo pay Energy Harbor a price for combined Generation and Generation Related Charges
{"Retail Electric Service”), specified in the fable above Your Price to Compare ('PTC’) consists of bypassable transmission, generation and transmissian and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor_ If your product in the table above 1s a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in ds calculations. In addiion to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may aiso Include a fee assessed by a broker or agent representing
YOUr commurity.

Length of Agreement: As a part of your community's prograrm, your Retail Electric Service from Energy Harbor will commence with the next available meler reading
and after processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be terminated priar to the term
pursuant lo the terms of the master agreement between Energy Harbor and your community for the aggregation: program. Should the program be termenated, you
will be retumed to your EDU's standard service offer or its successor. in the event that {1} the PUCO approves ar implements a phase-in credit for generation and/or
sransmission charges of the FDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation
and fransmission in the PTC or other regulatory action; or (2} there is any change in any statute, rule, regulation, order, law, or tariff premuigated by any court,
governmental authority, ufility, Independent System Operator (1807, Regionai Transmission Organization ("RTO") or other service provider, or any change i
operating procedure, which alters to the defriment of Energy Harbor fts costs to perform under this Agreement, you may receive a nofification from Energy Harbor.
This notification will include a descripion of ane or mote of the situations described above. Fnergy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. f you do not coniact Energy Harbor lo accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retait Eleciric Service. Altematively, Ernergy Harbor may
decide to terminate this Agresment, and you will receive prior written nofice of the fermination, after which you may be refurmed to your EDU for Retait Electic
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be respensible for any canceflation/termination
fee. You must sl pay ali Energy Harbor charges through the date you are retumed to your EDU or switched to another CRES provider for service.

Biling: You will receive a consolidated bill monthly from yeur EDU for both your Energy Harbor and EDU charges If you do net pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you & minimum of fourteen {14) days writien notice. Upen cancellation you will be retumed to your EDU as
a customer. You wili remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelied, as well as any late payment cherges, if
appiicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such a CONVETSIDN
will facilitate more timely biling, collections, andior payment. Furthermore, your failure to pay EDU charges may result in your electric setvice being disconnected
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in accordance with the EDU tariff. If you have 12 months of billing histery and you are enrolled in budget billing with the EDU, you are eligible to enroll in a budget
billing program oneea per year, where available. At the end of the contract term, you are responsible for payment of any putstanding balance upon final confract true
up. Energy Harbor reserves the right to adjust your monthly budget ameunt prior to final contract true up. If you enroll in budget billing, then choose not to be in the
program of if you become two consecttive monthly payments overdue, you wilt be removed from budget billing, your acoount will be reconciled, and you will be
bifled for the outstanding budget balance on your next biling cycle. Budget billing exclusive offers are not available for al aggregation programs and you will not be
automatically enrolled in an Energy Harbor budget biling exclusive offer unless explicitly stated in the opt-out notification materials you receive as part of the
program. If you meet the eligibility requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget biling service.

Penalties, Fees and Exceptions: if you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right o charge a
1.5% per month iate payment fee.

Cancellation/Termination Provisions: You may ferminate this Agreement at any ime without penatty. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement without liabildy (1
the Flectric Security Plan {ESP), Market Rale Offer (MRO} and/or Compelitive Bid Process (CBP), or other generation procurement process resulis in a Price 10
Compare ("PTC) that is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effechive date of this
Agreement, or (2) the PUCO approves or implements & phase-in credil for generation and/cr transmission charges of the EDU or takes any other action which
affects the PTG or atherwise does not allow the EDU o reflect the fult cost to procure generation and transmission in the PTC or other regulatory action. In the
event that the program is terminated, you wilf be returned te your EDU's standard service offer. Upor termination with Energy Harbor and return to standard service
offer with your EDU, you may nat be served under the same rates, terms, and conditions that apply to other EDU customers.

Gustomer Consent and Information Release Authorization: By choosing net o opt-out of your community's aggregation program, of to affirnatively join i, you
understand and agree o the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not fimited to: billing history, payment history, histerical and future electricity usage, meter readings, and characteristics of electricity service  Energy
Harbor reserves the right fo determine if your credit standing is salisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbar following acceptance of your enroliment request by Energy Harbor, the end of the: seven {7) day rescission period, and subsequent acceptance
of the enrollment by your FDU

Customer Consent to Communications: By participating in your community's aggregation program, you agree to receive pre-recorded/artificial voice
messages calls andior use of an automatic dialing device. text messages and/or emai’s from Energy Harbor or its agentsfassigns at any phone number or
email address. You agree to be responsible for any charges you may recelve on fhat number, including standard telephone, SMS or text message fees.
You may revoke this express consent al any fime by calling us at 1-866-836-3749. Such revocation has no bearing on your ability lo confract with Energy
Harbor.

Contract Expiration: At least every three {3) years, you will be given the opportunity to opt-out of your community's aggregation program at no cost You are
respansible for arranging your electnic supply upon termination of this Agreement.

Dispute Procedures: Contzcl Energy Harbor with any questions concerning the terms of service by phone at 1-866-636-3/43 {toll-free) from dam tobhpm EST
weekdays, or in writing at Energy Harbor, 168 F Market St, Akron, OH 44308, Our web address is wew sns(gyatber com . If your complaint is nat resolved after
you have called your electric supplier andfor your electric utility, or for general utility information, residential and business customers may contact the Pubiic Utities
Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. EST weekdays, or at 1iniwvw pucoofio.gov. Hearing or speech
impaired customers may conact the FUGO via 7-1-1 (Ohic refay service). The Ohio Gonsumers’ Counsel (QCC) represents residential ufility custemers in matiers
before the PUCO. The OCC can be contacted at 1-87/7-747-5627 (1ol free) from 8 aum._to & p.m. weekdays, or at fiipuiaey pickors £rg.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) mosths of payment hislory,
without charge. Energy Harbor is prohibited fram disclosing & Cuslemer's Social Securtty number andfor account number(s] withoul the Customer’s writlen consent
except for Energy Harber's collections and reparting, participating in programs funded by the universal service fund, pursuant o section 4928 52 ot the Revised
Code or assigning a customer’s contract to another CRES provider. Energy Harbor's environmentat disclosure statement is available for viewing on our website
W erieravharher comvdisciosire slamments. You agree that Energy Harbor will make the required annual and quarterly updates 1o the environmental disclosure
stalement elecironically on our website Frergy Harbor will also provide the information upon request. Energy Harbor may assign Its rights to another, including
any successor, in accordance with the rules and regulations of the PUCC. £nergy Harbor assumes no responsibility or kablity for the following items that are the
respensibility of ihe FDU- operation and maintenance of the EDU's electnical system, any interruption of service, termination of service, or detenioration of the EDU's
service. In the event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account
information. if said information is incorrect, Energy Harbar reserves the right to reprice the applicable account(s) or ferminate the Agreement. Energy Harbor
reserves the right to retum any customer to the FOU f the customer’s rate code is changed and the aceount is no fonger elgible for this offer Customer authorizes,
but does not obligate, Energy Harbor 1o exercise customer's govemnmental aggragation opt-out rights.

Warranty: Energy Harbor warrants tile and he right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALl O'THER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Product Fized Price

Electric Distnbution Utility ("EDU7 Ohio Edison Company i
Price ang Length of Agreement 7.25 ¢/&Wh through your May 2026 meler read .

Cancellation/Termination Fee None

These Terms and Conditions apply to you because you are enrolling for electnic gereration service with Energy Harbor LLC {"Energy Harbor} through ether (a)
affirmative consent o7 (bY net opling cut of your community electric aggregation program. If you enroll by affimative consent, these Terms and Conditions and the
enrollment information on the website are your Agreement {"Agreement’). If yau choose to remain in the community aggregation program by not "opting-out” o
exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio ("PUCO”) to offer and supply electric generation services m Ohio. As a Compefitive Retail
Electric Service ("CRES") provider, Energy Harbor will supply the electric generation to your Flectric Distrbution Utility ("EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The FUCO reguiates distnbution
prices and services. The Federal Energy Regulatory Commission regulates fransmission prices and services.

Definitions: Gereration Charge - Gharge for the production of slectricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribetion Service —Basic service for delivering electricity over a distribution system 16 a customer from the transmisston
system.

Right of Rescission: If you do not apt-out or you give your affirmative consent and are enrolied to receive generation service from Energy Harbor, your EDU wil
send you a confirmation letter You have the right o rescind your enroliment within seven (7} calendar days following the postmark date of the confirmation letter
by contacting the EDU by telephone o in writing as described i the letter. The Right of Rescission only applies when a custemer switches i & generalion supphier
and not on renewal enroliments. Your EDU will not send a confimmation notice upon any renewal of this Agreement. Should you choose ta opt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code {"ORC"} unless you choose
an alternate supplier of electnaity.

Eligibility: Oniy eligible residential and small commercial customer accounts not encolled in the Percentage of income Plan Program ("PIPP”) may enroll in this
offer from Energy Harbor. Nel-metered cusiomers are not eligible for this offer. Energy Harbor reserves the right to refuse enrcllment 1o any customer with an
outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
("Retait Flectric Service”), specified in the table above Your Price to Compare ("PTC”) consists of bypassable transmission, generation and transmission and
generation related components, which are charges assocated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that bilfing pericd when you switch to Energy Harbor. if your product in the table above is a % Off PTG product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its salculations. In addiion to Energy Harbor 's
charges, you will be charged by yeur EDU for disiribution and various ofther charges. Your price may aiso include a fee assessed by a broker or agent representing
your camenunity.

Length of Agreement: As a part of your community's program, your Retall Electric Service from Energy Harbor will commence with the nextavaliable meter reading
and after processing of the enrollment by your EDU and continue through the term indicated in ihe table above. The program may be terminaled prior (o the term
purstiant to the terms of the masler agreement bebwaen Energy Harbor and your community for the aggregation program. Shoutd the program be terminated, you
will be returned to your EGU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-n credit for generation andior
fransmission charges of the EDU or takes any other action which affects the PTC or atherwise does not allow the CDU fo reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or {2) there is any change in any statute, rule, regulation, order, law, or tanif promulgated by any court,
governmental authority, utitty, Independent System Operator {'1SO"), Regional Transmission Organization ("RT0") or other service provider, or any change in
operating procedure, which alters ta the defriment of Energy Harbor its costs to perform under this Agreement, you may receive a notification from Energy Harbar.
This notificatior: will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. if you do net contaet Energy Harbor to accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be returned to your EGU for Retail Electric Service. Alternatively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written nofice of the termination, after which you may be returned fo your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay alf Energy Harbor charges through the date you are returned to your EDU or switched fo anather CRES prowider for service.

Bifling: You will receive a consolidated bill monthly from your EDU for both your Energy Harbor and FDU charges I you do not pay your bill by the due date.
Energy Harbor may cancel this Agreement after giving you & minimum of fourteen {14} days written notice. tpen cancellation you will be returned to your EDU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelled, as wedl as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such & conversion
will facilitate more timely biling, cellections, andfor payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected
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Experience

Electric Program




The Village of Doylestown has experience in negotiating, contracting and providing for
common services for residents of the Village. Some examples of experience as a service
provider are:

e  Water and Sewer Service
e Police and Fire Service
e Parks and Recreation

The Mayor, Village Council and Village staff routinely negotiates for services and
supplies that benefit the residents of Doylestown.

However. due to the complexity ol municipal opt-out aggregation, the Village has chosen
to retain the services of a consultant to assist them in designing, implementing and
maintain their electric aggregation program.

Contractual Arransement for Capability Standards

The Village of Dovlestown states that a valid contract exist with:

AMPOQ, Inc., a subsidiary of AMP-Ohio
2600 Aiarport Drive
Columbus, Ohio 43219

Detailed summary of the services being provided:

e Provide and assist with developing model ordinances to create opt-in or opt-out
electric aggregation services.

o Coordinate and work with municipal focal officials and staff to devclop a
procurement strategy for reliable and competitive electric supplics and related
services for the electric aggregation program.

e Assist with the preparation of a Plan of Operation and Governance for the electric
aggregation program.

e Coordinate and assist with the preparation and filing of required aggregation
certification documents with the Public Utilities Commission of Ohio (“PUCO™).

o Assist with performing the PUCO requirements for governmental aggregation
program.

e Provide consulting services and administer the process of negotiating with
certified electric suppliers, developing and soliciting requests for quotations
(“RFQ™) or requests for proposals (“REP7).

e Fvaluate and manage the ongoing negotiations and/or RF(Q) or RFP.

e Analyze the negotiations and/or RFQ or RFP’s from certified refail electric
suppliers and make recommendations to local officials and staft.

e Assist with developing and negotiating the contract with the certified retail electric
supplier to serve the aggregation program.

e Assist the mumicipality in exccuting and administering agreements with the
selected certified retail electric supplier.




»  Assist with developing and negotiating the contract with the cerlified retail natural
gas supplier to serve the aggregation program.

+ Assist the municipality in exccuting and administering agreements with the selected
certified retail natural gas supplicr.

¢ Coordinate the PUCO customer netifications and other requitements for enroiling
residents ity the municipal natural gas aggregation program,

v Work with and assist the municipality, the certified retail natural gas supplier, and the
natural gas local distribution company to facilitate the enrollment of customers in the
municipal natural gas aggregation program at the earliest dafe practicable.

s Work with the certified retail natural gas supplier to coordinate and communicate
with the municipality regarding enrolliments in the municipal natural gas aggregation
program, cost savings to participants, and other related matters.

¢ Assist the municipality in developing effective consumer education materials to
explain the aggregation program and make community presentations as needed,

o Assist with monitoring proceedings of applicable legislative and regulatory bodies
and provide analysis and updates on changes that may impact the municipal natural
gas aggregation progran, its participants, or the municipality,

« Represent the interssts of the municipality at meetings with the certified retail natural
gas supplier and the locel distribution company concerning the municipal natural gas
aggregation progtam rates, terms and conditions of service, customer concerns, ete,

o Assigt and work with the municipality to prepare and file annual reports required by
the PUCO and Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

o Coordinate with municipal legal counsels to facilitate legal reviews andfor opinions
that may be needad in connection with the aggregation program. Please notc that the
performance of any legal work, including but not limited to the legal reviews andfor
opinions, are beyond the scope of AMEO’s services,

s As the initial term of the ceriified retail natural gas supplier contract agreement neats
jts end, repeat Phase 1 activities to secure ongoing competitive natural gas supplies
and related services for the municipal natural gas aggregation program,

Documentation of Contracting Party’s Expetience in Energy Agoregation:

AMP-Ohio

Founded in 1971, Colutmbus based American Municipal Power-Ohio (AMP-Ohio) was
organized as 4 nonprofit corporation for the purpose of owning and operafing electric
facilities or otherwise providing for the generation, transmission and/or distribution of
electric power and energy to its member communities. Members include 80 of Ohic’s 86
municipally owned eleclric systems, two West Virginia public power communities and
three in Pennsylvania, ranging in size from 116 customers to more than 80,000
customers. Collestively, AMP-Ohio member comimiunities serve approximately 364,000
custormers,



AMP-Ohio cootdinates, negotiates and develops power supply options and interchange
agreements on behalf of ifs members. AMP-Ohio also owns and operates the Richard K.
Gorsuch Generating Station, a 213-megawait coal-fired facility located in Maiietta, Chio,
that provides power to 48 participating communities, and has undertaken an ambitious
program of siting distributed generation in member cormunities throughout Ohio. In
addition, AMP-Ohio serves as an independent project manager for Olio members
participatmg in joint ventures fo shars ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river fiydroelectric
power station completed on the Ohio River in 1999,

AMP-Ohio also operates a sophisticatod 24-hour energy conirol center that monitors
electric loads and transmission availability, dispatches, buys and sells power and energy
and controls AMP-Ohio and member-owned genetation. A competent in-house
engincering, operations, safety, power supply, key accounts, economic development, raie
and environmental staff is available at AMP-Ohio’s headquarters to assist member
communities in addition to performing AMP-Ohio duties and providing support to the
joint venturcs.

AMP-Ohio’s knowledgeable, experienced statf understands the unique challenges faced
by logal government staff and elected officials, AMP-Ohio is governed by a 16-member
Boatd of Trustees, all of who are focal government representatives, and a number of
AMP-Ohio staff members-—including its president—once worked for {ocal governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ohio whose
purposc is ta provide direction and service to focal governments and other energy
consumers in evolving energy markels. This includes the development and
implementation of local slectric and natural gas aggregation programs, review and
negotiation of energy contracts, and the evaluation and implementation of encrgy supply
aliernatives for local business, industry and governiment. AMPQ, Inc. has been an
approved supplier in the Columbia Gas of Ohio CHOICE™ and Dominion Bast Ohio
Energy Choice progratis and currently works with over 40 Ohio communities {0 offer
natural gas andfor electric aggregation programs 1o residential and small commercial
customers.
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