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CASE NO. 22-1082-EL-CSS  

ENTRY 

Entered in the Journal on July 10, 2023 

{¶ 1} Pursuant to R.C. 4905.26, the Commission has authority to consider written 

complaints filed against a public utility by any person or corporation regarding any rate, 

service, regulation, or practice relating to any service furnished by the public utility that is 

in any respect unjust, unreasonable, insufficient, or unjustly discriminatory. 

{¶ 2} Ohio Power Company d/b/a AEP Ohio (AEP Ohio) is a public utility as 

defined in R.C. 4905.02.  As such, AEP Ohio is subject to the jurisdiction of this Commission. 

{¶ 3} On November 22, 2022, Michael Quintard Jackson (Complainant) initiated a 

complaint against AEP Ohio alleging that he was overcharged for electric service.  

Specifically, Complainant alleges that around July of 2022, he received a new electric meter, 

and his next bill was substantially higher than the average bill he had received previously, 

showing a reading of 3,873 kWh, while he avers that his average is around 1,256 kWh. 

{¶ 4} On June 8, 2023, by Entry, the attorney examiner scheduled a settlement 

conference to occur on July 10, 2023.  The parties contacted the attorney examiner on July 7, 

2023 to request the conference be rescheduled to occur instead on July 14, 2023. 
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{¶ 5} At this time, the attorney examiner finds good cause to reschedule the 

settlement conference to occur on July 13, 2023. 

{¶ 6} Accordingly, a settlement conference shall now be scheduled for July 13, 2023, 

at 11:30 a.m. at the offices of the Commission, 180 East Broad Street, Columbus, Ohio 43215. 

Visitors should register at the building lobby desk and then proceed to the 11th floor to 

participate in, or attend, the settlement conference. An attorney examiner will meet the 

parties on the 11th floor and escort them to the appropriate conference room. 

{¶ 7} It is, therefore, 

{¶ 8} ORDERED, That the settlement conference be rescheduled for July 13, 2023, at 

11:30 a.m., as indicated in Paragraph 6.  It is, further, 

{¶ 9} ORDERED, That a copy of this Entry be served upon each party of record. 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
   
   
 /s/ Jesse M. Davis  
 By: Jesse M. Davis 
  Attorney Examiner 
MJA/dmh 
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