- ' W 1] gy w Competitive Retail Electric Service (CRES)
Oh l o PUbhﬁ Utd!ﬂes Governmental Aggregator Application

» Commission
Case Number: 17 1437 -EL-GAG

Please complete all information. Identify all attachments with a label and title (example: Exhibit B-2
Operation and governance plan). For paper filing, you can mail the original and three complete copies
to the Public Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio
43215-3793.

A. Application Information

A-1. Applicant’s legal name and contact information.
Provide the name and contact information of the business entity.

Legal Name: City of Marion, OH

Street Address: 223 West Center Street

City: Marion state: OH zip: 43302
Telephone: 740-387-2240 Website: WWW.marionohio.us

A-2. Contact person for regulatory matters.
Name: David Ricketts

Street Address: 1005 Congress Avenue, Suite 750
City: Austin State: 1X zip: 78701
Telephone: 512-349-6441 Email: Pavid.Ricketts@vistraenergy.com

A-3. Contact person for PUCO Staff use in investigating consumer complaints.
Name: Jim Vermeulen

Street Address: 0955 Sierra Drive

City: Irving State: 1X Zip: 75039
Telephone: 972-868-3945 Email: Jim.Vermeulen@vistraenergy.com

A-4. Applicant’s address and toll-free number for customer service and complaints.
Street Address: 0995 Sierra Drive

City: Irving State: 1X Zip: 75039
Toll-free
Telephone: 877-331-3045 Email: DynegyCustomerService@dynegy.com
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B. Managerial Capability
Provide a response or attachment for each of the sections below.
B-1. Authorizing Ordinance.

Provide a copy of the adopted ordinance or resolution authorizing the formation of a governmental
aggregation program pursuant to Sections 4928.20(A)}, 4929.26, and/or 4929.27 of the Ohio Revised
Code.

B-2. Operation and governance plan.

Provide a copy of the applicant’s plan for operation and governance of its aggregation program adopted
pursuant to Section 4928.20(C), 4929.26(C), and/or 4929.27(B) of the Ohio Revised Code and in
accordance with 4901:1-21-16 and/or 4901:1-28-03 of the Ohio Administrative Code.

B-3. Opt-out disclosure notice.

Provide a draft copy of the opt-out notice that provides or offers automatic aggregation services in
accordance with Sections 4928.20(D) or 4929.26(D) of the Ohio Revised Code and in accordance

with 4901:1-21-17 and/or 4901:1-28-04 of the Ohio Administrative Code. The applicant must file the
finalized opt-out notice in the certification case docket no more than 30 days and not less than ten days
prior to public dissemination.

B-4. Experience and plans.

Describe in detail the applicant’s experience and plan for providing aggregation services, including
contracting with consultants, broker/aggregators, retail natural gas suppliers and/or retail generation
providers, providing billing statements, responding to customer inquiries and complaints, and complying
with all applicable provisions of Commission rules adopted pursuant to

Section 4929.22 and/or 4928.20 of the Ohio Revised Code.

As authorized representative for the above company/organization, I certify that all
the information contained in this application is true, accurate and complete. I also
understand that failure to report completely and accurately may result in penalties
or other legal actions.

dgw.gﬁg (ha Kpin 3|a1/%052

Signature U ' Date

City of Marion, Service Director

Title
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Competitive Retail Electric Service Affidavit

County of Marion :
State of Ohlo :

Cathy Chaffin, Service Director

, Affiant, being duly sworn/affirmed, hereby states that:

10.

11.

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905.10(A ), 4911.18(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to

purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the
North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information
supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staffuse in investigating consumer complaints.
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12, The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth naught.

[ Qmm @WW

Signature of Affiant & Titlg |

March ’2023

Sworn and subscribed before me this aqﬁ\ day of

O QN

Slg(ﬁ}ture of official adniinistering oath

tl
: rS/ PUbllC
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Exhibit B-1:
Authorizing Ordinance
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The Buard of Elections of Marion - County hereby
certifies that at the eleotion held in Maron ClTy e
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RECORD OF ORDINANCES

S Ey;h; bt A2
Dorgon Form o, JonSY__ .
Ordinanes No, ...2000-107, Page One Pgssed ... AMGUSY 23 .., 2000,

ORDINANCE AUTHORIZING ALL ACTIONS
NECESSARY TO BFFECT A GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH
OPT-0UT PROVISIONS PURSUANT TO O.R.C.
4928.20 AND DIRECTING THE MARION COUNTY
BOARD OF ELECTIONS TO SUBMIT A BALLOT
QUESTION TO THE ELECTORS OF THE CITY OF
MARION, OHIO AND DECLARING AN EMERGENCY

WHEREAS, the Ohlo Legislature bas enncted slecttle deregulation iegislation by the
passage of Arnended Substitute Senale BHL 3, effective July 26, 2000, which authorizss the
{egislative outhoritics of municipal corporativus, tovwnships shd countics to agaregals the roteil
electrical loads located i the respective jurisdictions and 10 enter into sorvice agreements to
fucilitate for those Joads the purchase and sale of electricity, and

WHEREAS, such lepistative authozities mey exercise such nuthority jointly with any ather
legislative authorities, and

WHEREAS, governmental aggregation provides an opportunity for residential and small
business customsrs collectively to pacticipate in the potential benefits of electricity dercgulation
throtigh lower electric rates which they would nol othsrwise be abfe to have individually, and

WHEREAS, this Counsil seeke to estublish a governmentsl aggregation program withy
ppt-out provisions pursuant to O.R.C, 4928.20 (Aggregation Program) for the residents ,
businesves and other electric consumers in the City and in conjunction jointly with any other
municipal carporation, townshlp, couoty or other political subdivision of the State of Ohio, as
permitted by Yaw,

DE IT ORDAINED by the Councit of Marlon, Marion County, Ohio:

SECTION I 'This Council finds and determdnes that it is in the best interest of the City, its’
residents, businesses and other electric consumers Jocated within the cotporate limits of the'City
to estabiish the Aggregation Frogram in the City, Provided that this Ordinance and the
Aggrogution Program Is approved by the electors of the City pursuant fo Section 2 of this
Qrdinance, the City is hereby nuthorized to aggregate in nocordance with O.R.C. 4928.20 the
retail clectrical foads located, within the City, end, for that purposs, to enter {nto service
agreemmnts to facilitate for those loady the sale pod porchase of elscteicity. The City miy cxerci
snch authority jointly with any other municipal corporation, township or county or other politica?
subdivisions of the State of Ohio to the full extent pertnitled by law. The aggregation will occur
autopsatically for each persan owning, oceupying, controlling, of vising on eleciric load center

propased to bs aggregated and will provide for the opt-out rights described in Seotion 2 of this
Ordinance,

SECTION 2. The Bonrd of Elections o Murion County, Ohia is hereby directed lo submit
, ihe foflowing question to the cloclors of the City at the gencral slection on November 7, 2000:

Shall the City. fon-have the, i, {o aggregats the retail elsctric
londs 1ocnt=ﬁg E‘;%, gﬂi&' enter info service ngreements
- to fasililate for those low : it gﬁ%@e of electriclty, such aggregation
A to ocour sutomatically excepl where sfiyjEensen leats to opt oul?
S DU HOUAN 30 ¥1E)
o .. -The Cleck ofthis Councll is nstrucled to immediately fo file a certified copy of this
Ordinance aud the proposed form of the bellot question with the County Boerd of Elections not
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RECORD OF ORDINANCES Ehibit A-2

%n !.ng glmk Ca. Foom Mo 2004
Ordinance No. .2001=29 Passed ... Embruary. 28..., 2805

ORDINANCE APPROVING THE PLAN OF OPERATION AND
GOVERNANCE OF THE CTTY OF MARION AGGREGATION PROJECT
AND DECLARING AN EMERGENCY. -

WHEREAS, this Councll has by previous Ordinances moved forward with the
City of Marlon's Aggregation Project pursuant to O.R.C, 4928.20, and

WHEREAS, after proper notice, the Gty of Marion has conducted two public
Inearings at which time the Pian was the subject of comment and inquiry, and

WHEREAS, the Plan has been considered and the Coundl finds Jt's content ko
he in the best interest of the City of Marion, Ohio and lis ragidents,

BE IT ORDAINED by the Council of the City of Marion, Ohio:

Section 1, The Coundil finds the Plan &f Operation and Governance for the
Mation Aggregation Project, attached hereto and made & part hereof, to be in the
hast interests of the Citizens of the City of Marion, Ohlo and therefore hereby
same as the official Plan of Operation and Governancs for the Marlen

Aggregatlon Project.

Section 2. That this Ordinance Is hereby declared to be an emergency
necessary for the welfare of the City of Marion and the Inhabitants thereof due to
the need to move as quickly as possible In order to obtain the mast savings for the

s of the City as are possible; and as such shall take effect and be in force
immediately upon its passage by two-thirds vote of all members efected and by
spproval of the Mayor; otherwise it shall become effective from and after the
earllest period atiowed by law,

Fgédent of Councll

IAPPROVED:  Pebruary 26, 2001

1, Cathy A, Chaffin, Clerk of Coundl, of the Chy of
Marian, Ofia, do harsdy that the fgoing s a
true and qoect Sopy , Bl

s mia;ssg' tﬁ authortty of Marlon, Ohio
) th
A .

MARK D. RUSSELL
DIRECTORCF LAW
CITY OF MARON




RECORD OF ORDINANCES

Firetan Lesel Blatk T - ona T 20008
- Ordinance No. . 2000-10%, Page Two Passed . hugust 23 2000

iess than seventy-five (75} days prior to Movember 7, 2000, The Aggregation Program shell not
ake offect unless approved by & mafority of the cleclors voling upon tis Ordinance and the
Apgregation Program provided for herein al the slection held pursuant 1o this section 2 and
Section 4928.20 of the Ohio Revised Code.

SECTION 3. Upon the epproval af a majority of the electors voting at the speciak slection
Leavided for iy Section 2 of this Ordinance, this Council individually ar Jointty with any other
Lolitical subdivisions sbell develop a plan of operation and governance for the Aggrepation -
srogram, Before adopting such plan, this Council shall hold at Jeast two publio hearings on the
blan, Befors the first hearing, notice of the hearings shall be published onee 8 week for iwo
- onsecutive weeks in & newspeper of general oirclation in the City, The notice shall sunmarize
the plan and state the date, time and Tocation of each hearing, No plan sdupted by this Councll
hall nggregate the electrical load of any electric load center within the City unless it in advance
teacly discloses to the person ownizg, eccupying, controliing or ueing the load center that the
son will be carolled attomaticelly In the Aggregation Peogram and will remain so enrolied
riless the person affirmatively elects by & stated procedure not to be so enrolied. The disclosure
hall stats, profminently the rates, charges, aod other texms and conditon of enroliment. The stated
socedure skl allow any person eorolled tin the Apgregation Program the opportunity to opt out
£ the program every two years, without paying  switching fee. Any such person that opts out of
e aggregation Program pursuant (o the stated procedure shal default fo the stapdard service
fier provided nnder (a) of Section 4928,14 or division (d) of Section 4928.15 of the Ohio
evised Cods until the person chooses an alteroative supplier.

SECTION 4. This Council finds and determines that all formal actions of this Couneil
sncerring and related to the adoption of this Ordinance were taken in an open meeting of this
auncil and thet sl deliberstions of this Council and of any committess tha resulied in those
emal rotions were in meetings open to the public n compliance with the law,

SHCTION 5. ‘This Ordinance is declated to be an siuergency measire necesgary for the
imimediate preservation of the public health, aafety and welfare of the City, and for the further
ceason that s Ordinance is requived to be immediately efftetive in order te fie 2 certified copy of
khis Ordinance and the proposed form of the bellot question with the Board of Elections of
Marion County, Ofia aot later than seventy-five (75} days prior to the November 7, 2000
ffection, as provided herein, wherefore, thin Qrdinence shall ba in Rull fores and effect immadiately
upon its adoption, provided it receives the affiemuative vole of two-thirds of sll members eleclod to

Council, and npprovat by the Mayor, -
W 8% £8,
. ' Pregideyt Pro Tempore
ijnr Acting) ' )
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CERTIFICATE OF RESULT OF ELECTION ON QUESTION OR ISSUE

Nevlsad Cods, Secilen 358141

State of Qhio
Caunty of Hagion
The Board of Electlons of MAR1OH County herchy
certifies that at the eleotion held in Maz1on.L1py
) {(Aubdterident
in snid county on NovemBer_7, 2000 the
. {Dars of alpationy
vate cast on the following scue wos a5 follows:
Tesus . SHALL THE CITY OF MAR1ON HAVE AUTHORITY TO AGGREGATE THE
RETAIL ELECTRIC LOADS LOCATED IN THE CITY AND FOR THAT PURPOSE, ENTER TN
SERYICE_AGRE HOSE LOADS THE SALE AMD PURCHASE

$Tux livey, bond brenn, inenl pptiom, oiv. - duearihn fully)
OF ELECTRICITY, SUCKH ABGREGATE TO OCCUR AUTOMATICALLY EXCEPT WHERE ANY
PERSON ELECTS TO OFT OUTY

Vetes YES ' ~4341-
{For, yea, cttansn on ballat) {duaberl
Votas NO 7 : ~4302-
(Mo hEait, atzr=an on bullaty . {Numbar}
Total oot cast on demre: -3643-
(Hamber)
Witnesz our official signatures at. MaR1ON . Ohlo in
satd oounty, this ih day of DECEMRER , 18 2000
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Operation and
Governance Plan



Exhibit A-3

City of Marion
Plan of Operation and Governance

BACKGROUND AND DEFINITIONS

By affirmative vote of a majority of the electorate, The City of Marion (“Marion” or “The City™)
passed legislation on November 7, 2000, authorizing it to become a municipal aggregator subject
to certification by the Public Utilities Commission of Ohio, pursuant to Chapter 4928 of the Ohio
Revised Code (“ORC™). A description of how the plan will operate is set forth below. In order
to clarify certain terminology, the following terms shall have the meanings set forth below:

“Aggregation Services Provider” means the entity responsible to provide the required service
related to “Government Aggregation” as defined in section 4928.20 of the Ohio Revised Code
and applicable provisions of the Public Utilities Commission rules.

“Government Aggregator” means a legislative anthority of a municipal corporation acting as an
aggregator for the provision of a competitive retail electric scrvice under the authority conferred
under section 4928.20 of the Ohio Revised Code.

“Member” means a person enrclled in Marion’s government aggregate group for competitive
retail electric services.

“ Retail Electric Generation Provider” means the entity Certified by the Public Utilities
Commission of Ohio and responsible to provide competitive retail electric service(s).

“Shopping Credif” means the cost of the competitive retail energy service pertion of the
unbundled tariff provided by Ohio Edison Company.

“Competitive Retail Electric Service” means a component of electric retail service that is deemed
competitive pursuant to the Ohio Revised Code or pursuant to an order of the Public Utilities
Commission of Ohio.

OPERATIONAL PLAN:

Aggregation Services :
Marion will use a contractor (“Aggregation Services Provider™) to perform and manage
aggregation services for its Members.

Database: The Aggregation Services Provider will build and maintain a database of all
Members. The database will include the name, address, Ohio Edison account number, and
Retail Electric Generation Provider's account number of the Member, and other pertinent
information such rate code, rider code (if applicable), most recent 12 months of usage and
demand, and meter read cycle. This database will be updated at least quarterly. Accordingly, the
Aggregation Services Provider will develop a process to be implemented that will be able to
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accommodate at a minimum Members who (i) leave the program due to relocation, opting out,
ete. (i) decide to enter the program,; (iii) relocate within the City.

Member Education: The Aggregation Services Provider will develop an educational program
that generally explains the aggregation program to Members, provides updates and disclosures
mandated by the ORC, and implements a process to deal with allowing any person enrolled in
the Aggregation Program the opportunity to opt out of the program at least every two years,
without paying a switching fee, Member inquiries and complaints. See Appendix A fora
detailed description of the Education Process,

Retail Electric Generation Provider Selection Process: The Aggregation Services Provider
shall develop recommendations for Marion o retain a Retail Electric Generation Provider,
develop a procurement strategy, administer the RFP process as appropriate, cvaluate responses,
select the supplier and negotiate a supply contract. Included in the process will be the
development of the screening criteria to be used in the selection process, which, at a minimum,
will include price, financial wherewithal, experience, and references. The City will provide the
Aggregation Services Provider with the boundaries, constraints, and minimum requirements that
will peed to be included in any supplier contract. See Appendix B for a detatled description of
the Generation Provider Selection Process.

Marion will contract with a qualified Retail Electric Generation Provider to provide Competitive
Retail Blectric Services. The Aggregation Services Provider will provide Marion with Retail
Generation Supplier recommendations. The selected Retail Electric Generation Provider must
provide adequate, accurate, and understandable pricing terms and conditions of service,
including any switching fees and the conditions under which a Member may rescind a contract
without penalty. The Retail Electric Generation Provider must provide the Aggregation Services
Provider with an electronic file containing the Members usage, charges, and demands (if
applicable) and any other pertinent information. The Retail Electric Generation Provider must
have a local Marion phone number or a toll free number for Members to call.

Customer Service and Billing: The Aggregation Services Provider will develop a customer
service process, to be administered by the Aggregation Services Provider, the Retail Electric
Generation Provider, or their designated agent, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding the
program in general. This process will include at a minimum a description of how telephone
inquiries will be handled, either internally or externally, how invoices will be prepared, how
remittance of payment will be dealt with, and how collections for delinquent accounts will be
addressed. See Appendix C for a detailed description of the Customer Service Plan,

Marion will use the Retail Electric Generation Provider, or it’s designated agent to provide
billing services to each Member for the Competitive Retail Electric Services plus an
administrative fee (if required) to fund Marion’s Aggregation Services. The billing statement
will be rendered by the Retail Electric Generation Provider or The Ohio Edison Company and
will be consistent with all applicable guidelines issued by the Public Utilities Commission of
Ohio. As this market develops, Marion may change this finction from the Retail Electric
Generation Provider to a billing agency or under the role of the Aggregation Service Provider.
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Compliance Process: The Aggregation Services Provider will develop internal controls and
processes to ensure that the City remains in good standing as a Government Aggregator that
complies with all laws, rules and regulations surrounding the same, as they may be amended
from time to time. Tt will be the Aggregation Services Provider’s responsibility to deliver
periodic reports that will include at a minimum (i} the number of Members participating in the
Program; (ii) the total savings or increase from the previous year’s baseling; and (iil) a
reconciliation of the cash remitted from Members and the amount paid to suppliers. The
Aggregation Services Provider will also develop a process to monitor and provide notification of
any changes in laws, rules or regulations.

Serviees to be provided to members: The Marion aggregation program will contract with a
Certified Retail Eleciric Generation Provider to provide retail electric generation service to
residential and business customers on selected Ohio Edison rates. The services that will be
provided under the aggregation effort, the policies for the inclusion and exclusion of members,
and the Terms and Conditions of service are included in Appendix D.

GOVERNANCE GUIDELINES

At a minimum, the following guidelines will apply in the Aggregation Program:

s City Council shall approve through Resolution or Ordinance the Contracts entered into by
Marion with the Aggregation Services Provider, the Retail Electric Generation Provider, and
any other contracts exceeding $15,000 entered into by Marion for the Aggregation program.

«  City Council shall approve through Resolution or Ordinance the Plan of Operation and
Governance for the Aggregation program and any Amendments thereto.

s The City will bid for Aggregation Services Provider services at least every 5 years.

The City will select a Retail Electric Generation Provider at least every 5 years.

s Marion shall contract with only Retail Electric Generation Providers certified by the Public
Utilities Commission of Ohio for the provision of Competitive Retail Electric Service to the
Aggregation Program Members.

o The City will require any Aggregation Services Provider, and Retail Eleciric Generation
Provider to disclose any subcontractors that it uses in fulfillment of the services described
above.

¢ The City will require the Aggregation Services Provider and the Retail Electric Generation
Provider to maintain either a toll free telephone number, or a telephone number that is local
to Ciiy residents who are Members.

s All costs of the Aggregation Program should be paid either through the general fund and/or
through the inclusion of a fee that will be included in the generation charge. No direct fees
shall be charged for enroilment

¢ Oversight of the Aggregation Program will be the responsibility of the Service Director, who
shall report to Mayor. This individual will have the authority to develop bid specifications
for the Aggregation Services Provider, and then select, hire, and manage the Aggregation

“Services Provider.

¢ The Aggregation Services Provider will be responsible for making recommendations
regarding the selection and performance of the Retail Electric Generation Provider. The
Aggregation Services Provider will work under the direction of the Service Director with
advice and Counsel of the Law Director.
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Appendix A Education Process.

The Aggregation Services provider will develop the educational program. Its purpose will be to
cxplain the aggregation program to its members, provide updates and disclosures as mandated by
the ORC, and provides the oppottunity for the members to opt out of the program. The
following are the program components.

1.

Each residential customer and business within the limits of The City of Marion included in
the aggregation program will receive via 1.8, Mail notification of!

a. What government aggregation means including a summary of the actions that were taken to

@rep e o

authorize the aggregation program

Their membership in the government aggregation program

A description of the services that will be provided under the aggregation

Disclosure of any limitations or conditions on customer acceptance into the aggregation,
the procedure which must be followed in order to opt out of the program

the price of gencration service that they can expect to receive as a member of the program
the terms and conditions of service, including an itemized list and explanation of all fees and
charges that will be charged to the customer for participation in the aggregation program,
including any applicable switching fees or early termination penalties. The terms and
conditions will include credit and/or deposit policies and requirements.

Disclosure of the dates covered by the aggregation program and including an estimated
service commencement date

A local or toll free telephone number that customers can call with questions regarding the
formation or operation of the aggregation, including associated calling hours,

the deadline for returning the opt out form

The Aggregation Services Provider will work with the City of Marion to detesmine
meetings that would be helpful to attend to educate members about the program. These
might include Chamber of Commerce, City Council, Kiawanis, Lion’s Club, etc. The
Aggregation Services Provider will attend these events to present information and answer
guestions about the aggregation program.

The Aggregation Services Provider will assess whether advertising in the local
newspaper is needed to better educate the community.

The Aggregation Services Provider will provide updates and disclosures as mandated
by the ORC.

The opt out opportunity will be provzded to the members of the program every two years,
Should conditions, suppliers, price, or any other component of the program change within the
two-year period, an assessment will be made whether another opt out opportunity is
warranted.
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Appendix B Generation Provider Selection Process.
Generation Provider Selection Process:

The Ageregation Service Provider will develop screening criteria to be used in the selection
process for a Retail Electric Generation Provider, which, at a minimum, will include price,
financial wherewithal, experience, ability to implement the Customer Service Plan, and
references. The City will provide the Aggregation Services Provider with the boundaries,
constraints, and minimum requirements that are required of a Retail Electric Generation
Provider

The Retail Electric Generation Provider will be selected through a Request for Proposal or
through direct negotiation if approved by The City by a process that will be developed by the
Aggregation Service Provider and reviewed and approved by The City. The process will
include the following:

The Retail Electric Generation Provider can be selected through direct negotiation if only one
supplier is making offers to residential customers that are not contingent on availability of
FirstEnergy’s Market Support Generation as evidenced by the snapshot of current electric
suppliers’ offerings for Ohio Edison Company Customers on the PUCO web site.

If directed by the city, the Aggregation Service Provider will organize the bid process,

The Aggregation Service Provider will develop a list of qualified supplier

The City will review and approve list of qualified suppliers

If directed by the city, the Aggregation Setvice Provider will develop request for proposal
The City will review and approve request for proposal prepared by the Aggregation Service
Provider.

If directed by the city, the Aggregation Service Provider will send request for proposal to list
of qualified suppliers.

The Aggregation Service Provider will respond to suppliers’ questions.

The Aggregation Service Provider will manage and organize the bids.

The Aggregation Service Provider will discuss and clarify bidder’s proposal.

The Aggregation Service Provider will analyze bids and compare to shopping credits.

The Aggregation Service Provider will recommend a short list of supplicts to the City.

. The Aggregation Service Provider will report and present recommendations to the City.

The Aggregation Service Provider will negotiate price, terms and conditions with selected
bidders. ' :
The City will execute the contract with the Retail Electric Generation Provider



Member Access:
i.

\
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Appendix C Customer Service Plan,
Member Access and Complaint Handling:

The City shall require the Retail Electric Generation Provider to ensure Members reasonable
access to its service representatives to make inquiries and complaints, discuss charges on
Member bills, and transact any other business.

Telephone access shall be toll free and afford Members prompt answer times during normal
business hours.

The City shall require the Retail Electric Generation Provider to provide a 24-hour automated
telephone message instructing callersto report any service 1nterrupt10ns or electrical

* emergencies to The Ohio Edison Company.

Member Complaints:

1.

A2 ]

The City shall require the Retail Electric Generation Provider to invessigate Member

complaints (including Member complaints referred by The Ohio Edison Company ) and

provide a status report within five calendar days following receipt of the complaint to:

a) The consumer and the Aggregation Services Provider, when the complaint is made
directly to the Retail Electric Generation Provider; or

b) The consumer, the Aggregation Services Provider, and the Public Utilities Commission
of Ohio Staff (“Commission Staff”), when a complaint is referred to the Retail Electric
Generation Provider by the commission staff.

If an investigation is not completed within 14 calendar days, the Retail Electric Generation

Provider shall provide status reports to the consumer and the

Aggregation Services Provider, or if applicable, to the consumer and the Aggregation

Service Provider and the commission staff. Such status reports shall be provided at five-day

intervals until the investigation is complete, unless the action that must be taken will require

more than five days and the Member has been so notified.

. The City shall require the Retail Electric Generation Provider to inform the consumer, the

Aggregation Services Provider, or the consumer, the Aggregation Services Provider, and
commission staff, of the results of the investigation, orally or in writing, no later than five
calendar days after completion of the investigation. The consumer, the Aggregation Services
Provider, or commission staff may request the report in writing.

If a Commercial, Industrial, and Municipal or small commercial consumer disputes the
Retail Blectric Generation Provider’s report, the Retail Electric Generation Provider shall
inform the consumer that the commission staff is available to help resolve informal
complaints. The Retail Electric Generation Provider shall provide the consumer with the
current address, local/toll free telephone numbers, and TDD/TTY telephene numbers of the
Commission’s consumer services department: 1-800-686-7826 (toll free) and 1-800-686-1570
(TTY, toll free).

. The City shall require each Retail Electric Generation Provider to retain records of Member

complaints, investigations, and complaint resolutions fer one year afier the occurrence of
such complaints, and shall provide such records to the commission staff within five calendar
days of request.

The City shall require each Retail Electric Generation Provider to make good faith efforts to
resolve disputes.
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Member Billing and Payments

1. Marion shall require the Retail Electric Generation Provider to bill Members directly for
competitive retail electric services or arrange for The Ohio Edison Company or its agent to
bill Members for such services according to a tariff approved by the commission.

2. Residential, Commercial, Industrial, Municipal, and small commercial Member bills issued
by or for the Retail Electric Generation Provider shall be accurate and understandable, be
rendered at intervals consistent with those of The Ohio Edison Company, and contain
sufficient information for Members to compute and compare the total cost of competitive
retail electric service (s). Such bills shall also include:

2)
b)

h}

k)
k)
)

The Member's name, billing address, service address, the Member’s EDU account
number, and if applicable, The Retail Electric Generation Provider account number;
The dates of service covered by the bill, an itemization of each type of competitive
service covered by the bill, any related billing components, the charge for each type of
service, and any other information the Member would need to recalculate the bill for
ACCUTacy;
The applicable billing determinants, including beginning meter reading, ending meter
reading(s), demand meter reading(s), multipliers, consumption(s), and demands;
For Member-generators with net metering contracts, a statement of the net metered
generation; )
The unit price per kWh charged for competitive service, as calculated by dividing
current-period competitive service charges by the current-period consumption;
An identification of the provider of each service appearing on thie bill;
A notice in bold-face type containing clear explanation for any change of providers, rates,
terms, or conditions of service (such notice shall appear on the first two consecutive bills
following the occurrence of any such changes, excluding the first billing after the starting
date of competitive retail electric service; -
The amount billed for the current period, any unpaid amounts due from previous periods,
any payments or credits applied to the Member’s account during the current period, any
late payment charges or gross and net charges, if applicable, and the total amount due and
payable.
The due date for payment to keep the account current. Such due date shall be no less
than;

e * Fourteen days after the postmark date on the bill for Commercial, Industrial, and

Municipal Menibers; and
e  Twenty-one days after the postmark date or the bill for nonCommercial, Industrial,
and Municipal Members;

Current balance of the account, if 2 Commercial, Industrial, and Municipal Member is
billed according to a budget plan;
Options and instructions on how Members may make their payments;
For each provider whose charges appear on the bill, a listing of the provider’s toll-free
telephone number and address for Member billing questions or complaints;
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m) A listing of the toll-free consumer assistance telephone numbers and available hours for

applicable state agencies, such as the commission, the Ohio consumers’ counsel, and the
~ attorney general’s office; ,

n) The Obio Edison Company 's 24-hour local/toll-free telephone number for reporting
S€rvice emergencies; :

0) Identification of estimated bills or bills not based upon actual end-of-period meter
readings for the period; and

p) An explanation of any codes and abbreviations used;

. If applicable, the Retail Electric Generation Provider will, upon request, provide Members

with the name and street address/location of the nearest payment center and/ot authotized

payment agent,

. If applicable, when a Member pays the bill at a payment center or 10 an authorized payment

agent, such payment shall be credited to the Member’s account as of the day it is received by

such payment center or agent. _

. Marion and the Retail Electric Generation Provider shall establish policies and procedures for

handling billing disputes and requests for payment arrangements.

Collections for delinguent accounts:

. Collections for delinguent accounts shall be the responsibility of the Refail Electric
Generation Provider or it’s agent.

.. Mation shall approve the Collections process utilized by the Retail Electric Generation
Provider, based upon the review and recommendation of the Aggregation Service Provider.
. Marion shall prohibit the Retail Electric Generation Provider from disconnecting electric
service to any Member.

. Failure of Members o pay charges for Competitive Retail Electric Services may result in loss
of those products and service; and

. Failure to pay charges for Competitive Retail Electric Services may result in cancellation of
the Member’s contract with the Retail Electric Generation Provider, and return the Member
to Ohio Edison’s standard offer generation.
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Appendix D : Services to be provided to members

Determination of the Rates:

The tates charged for Retail Electric Generation Service will be determined by adding a
administrative fee on a per kWh basis to the rates for Retail Electric Generation Service
proposed by the selected Certified Retail Electiic Generation Service provider.

Plan for providing the Opt-Out notice:
See the Appendix A Education Process.

Process for developing pool of accounts that will be included in the aggregation:

The accounts that will be included in the aggregation will be based on the rate codes for which
favorable pricing can be obtained. The accounts located within Marion will be first identified by
zip code, and the Aggregation Service Provider will provide further analysis to include accounts
within the boundary and exclude accounts outside of the boundarics of the city. Only customers
whose information is provided to the Aggregation Service Provider by the EDC will be eligible
for participation. The Aggregation Service Provider will then exclude all customers electing to
“opt-out” and all customers whose opt-out notice is returned as undeliverable.

Policies associated with a customer moving inte the aggregation:

A resident and business that moves into Marion, per the rules of The Ohio Edison Company have
to take initial generation service from The Ohio Edison Company. At the direction of The City,
hut not more frequently than quarterly, the Aggregation Service Provider will perform the
Education Process and Opt-Out process for new residents and businesses or potential new
members. The disclosure form and the process will be the same as for initial members of the
program, the pricing available will depend on the then current price available from the Certified
Retail Electric Generation provider.

A resident and business that moves from an existing residence will be dropped from the existing
supplier, per the rules of the Ohio Edison Company. No fees will be charged. If the resident and
business relocates within the city of Marion, they will be treated the same as any resident and
business that moves into the City of Marion.

Policies associated with the ability of customers who had previously opted out of the
Aggregation Program:

A resident or business that elects to “Opt-Out” of the aggregation group, will be given the
opportunity to rejoin the aggregation group in the next Opt Out process following the two year
anniversary of that customers election to “Opt-Out”. If a resident or business would like to
rejoin the group prior to the second anniversary of the original “Opt-Out”, then they will be
included in the next group formed for new members. Onee a resident or business elects to “Opt-
Out” of a given aggregation group, their re-inclusion in that given group will be at the discretion
of the Certified Retail Electric Generation provider.
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<FULLNAME> Welcome to the
<MAILING ADDRESS 1> City of Marion

<MAILING ADDRESS_2> Electric Aggregation Program
<CITY>, <ST> <ZI|P+4>

Hi City of Marion Resident and Business, April 14, 2023

We are pleased to let you know that the City of Marion has chosen Dynegy to be the preferred electricity supplier for you
and your neighbors through its Electric Aggregation Program. In November 2000, Marion voters authorized the Marion
City Council to form a governmental aggregation program to negotiate a favorable price and terms for electricity supply

for City residences and businesses. We are very proud to have been chosen to serve you!

Here's What You Can Expect Secure Rate

e The program is simple! You are automatically enrolled and there’s no enroliment, +
switching or early termination fee.

e You will receive a guaranteed, fixed rate of 6.710¢ per kWh through your June 2025 Satisfaction
meter read.

¢ Nothing will change! Continue to receive one monthly bill from your local utility, Ohio Guaranteed
Edison. You will notice that Dynegy will now show as a line item for the supply +
portion on your bill.

e Ohio Edison will send you a confirmation letter after your enrollment is finalized. Trusted by

Millions

Don’t want to participate?

Just complete and return the reply card below or call Dynegy at 888-682-2170 by May 5, 2023. If you choose to opt out
of the program at this time, or if you choose to leave the program at a later date, you will be served by Ohio Edison
under its standard service offer or until you choose an alternative supplier of electric service. If you switch back to your
utility, you may not be served under the same rates, terms, and conditions that apply to other customers served by your

utility.

To learn more about the program, please see the enclosed terms and conditions or visit

https://www.dynegy.com/municipal-aggregation/communities-we-serve/Ohio/Marion.

With much appreciation,
See Reverse for Frequently Asked Questions

City of Marion & Dynegy

Community: City of Marion

| do not wish to take advantage of the favorable rate negotiated through the City of Marion Electric Aggregation
Program. By checking this box, | understand that my electricity account will not be included in the program.

This opt-out card must be post marked by May 5, 2023, and mailed to Dynegy, PO Box 650764 Dallas, Texas, 75265-0764

Customer Name Customer Number

Service Address

Service Address

Signature Date



S DYNEGY

FREQUENTLY ASKED QUESTIONS

ABOUT THE PROGRAM

What is an Electric Aggregation Program?
Aggregation is an opportunity for cities, townships
and counties to negotiate competitive electricity
supply rates and provide budget stability for their
residents and small businesses.

First, residents must vote to give their community
officials the ability to negotiate electricity rates for
their community. Once a referendum is passed,
communities are able to aggregate and elected
officials can work with alternative energy suppliers
to negotiate competitive electricity rates.

How was Dynegy chosen as the supplier?

Your community implemented a formal process
where proposals from multiple suppliers were
submitted for consideration. Dynegy was selected
to be your preferred electricity supplier.

ELIGIBILITY AND ENROLLMENT

Who is eligible to participate?

Residential and small business customers located
in your community may participate. Customers
enrolled with an alternative retail supplier will not be
included in the initial program; however, they can
call to be enrolled. Customers enrolled in PIPP
(Percentage of Income Plan) are not eligible for the
program.

How do I enroll?

It's simple. It's automatic. Unless you “opt-out” of
the program, all eligible customer accounts within
your community boundaries will be enrolled in the
program as long as you are not participating in one
of the programs mentioned above. You will receive
a “switch” letter from your local utility company,
confirming your enrollment.

Do | have to participate in the aggregation
program?

All eligible local utility company customers within
your community will receive an opt-out notification
letter via U.S. mail. You may “opt-out” by returning
the Opt-Out card or calling Dynegy by the deadline
date identified in your notification. If you choose to
opt-out, your account remains with your local utility
company at their current utility rate.

If I don’t want to be a part of the program, why
do I have to opt-out?

The voters authorized the community to develop an
aggregation program where each resident and
small business is automatically enrolled. Therefore,
if you prefer not to participate, you must opt out of
the program.

What if I decide to opt-out after the opt-out
deadlines have passed? You may opt out at any
time by notifying us via telephone, email, or mail.

RATE AND TERM INFORMATION

What are the Rates & Terms for this
Aggregation Program?

Your competitive rate and terms are explained in
your Terms and Conditions. Customers who are
enrolled in the program should see the changes on
their monthly electricity bill 45 to 60 days after
enroliment.

What if my local utility company’s rate
decreases?

If at any time during the term of your Agreement the
local utility company’s rates fall lower than the
Dynegy price, you will have the option to return to
the utility, your local electric company, without
penalty.

What happens at the end of the Agreement
term?

At the end of the Agreement term, as defined in the
Terms and Conditions, you have the option of
staying with a new aggregation program, returning
to your local utility company, or signing with a new
supplier independent of the Aggregation program.

BILLING AND SERVICE
Who will bill me for electricity? Will I get two
bills?

You will continue to receive one monthly bill from
your local utility company. The bill will include the
charges for electricity supplied by Dynegy, as well
as the delivery service charges from your local
utility company.

Can I still have my payment automatically
deducted from my checking account?

Yes, how you pay your bill will not change.

If ’'m on budget billing with my utility, can | keep
this program?

Dynegy accepts Duke, Ohio Edison, Toledo Edison
and The llluminating Company budget billing
programs. If you would like to enroll in budget
billing or have any additional questions, please
contact your utility directly.

Who do I call to report a power outage or
problems with my electric service?

You will continue to call your local utility company
for power outages, problems with your service or
questions regarding your monthly bill.

Who do I call if | have questions regarding the
Aggregation Program?

Call Dynegy toll free at 888-682-2170. Customer
Care Representatives are available Monday —
Friday, 8:00 am - 8:00 pm EST. During all other hours

please email dynegycustomerservice@dynegy.com.

MUNICIPAL ELECTRICITY AGGREGATION
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2. Residential or Small Commercial Service — Customer acknowledges this Agreement is for electricity for
residential or small commercial use only.

3. Price and Initial Term — The price for electricity (Price) will be $0.06710 per kWh through your June 2025
meter read date (Initial Term). Electricity service under this Agreement will begin with the next available meter
read date after DESE and Customer’s electric utility process Customer’s enroliment. In addition to delivering
electricity, Customer’s electric utility will continue to read Customer’s meter, bill the Customer and respond to any
outages. If Customer switches back to Customer’s electric utility for any reason, Customer may or may not be
served under the same rates, terms, and conditions that apply to other customers served by the electric utility.
Price includes broker fees, but does not include any applicable taxes, fees or charges related to distribution service
from the Customer’s electric utility. If DESE wishes to lower the Price due to a change in market conditions, DESE
may do so without Customer’s consent provided there are no other changes to the terms and conditions of this
Agreement.

4. Length of Contract - As a part of your community’s program, your service from DESE will commence with
your next available meter reading after processing of enrollment by your electric utility, and will continue for the

term as specified in the opt-out notification, ending on your meter read for the last month of service.

5. Billing and Payment — The charges for electricity provided by DESE will appear on Customer’s monthly bill
from Customer’s electric utility, and is due and payable to Customer’s electric utility on the same day the electric
utility’s bill is due. Customer will incur additional service and delivery charges from the Customer’s electric utility.
Customer should continue to follow any bill payment procedures between Customer and Customer’s electric utility.
Customer agrees to accept the measurements as determined by Customer’s electric utility for purposes of
accounting for the amount of electricity provided by DESE under this Agreement. Though DESE does not offer
budget billing for the electricity provided, the customer may contact the Customer’s electric utility to enroll in the
utility budget billing program, if applicable. Customer has the right to request from DESE, twice within a twelve-
month period without charge, up to twenty-four months of the Customer’s payment history. The failure to pay
electric utility charges may result in Customer being disconnected from service in accordance with the Customer’s
electric utility tariff.

6. Customer Cancellation or Termination of the Agreement — Customer’s electric utility will send Customer a
notice confirming the switch to DESE for electricity. CUSTOMER MAY CANCEL THIS AGREEMENT WITHOUT
PENALTY WITHIN SEVEN (7) CALENDAR DAYS OF THE POSTMARK ON THE ELECTRIC UTILITY’S
CONFIRMATION NOTICE OF THE SWITCH TO DESE BY CONTACTING CUSTOMER’S ELECTRIC UTILITY
BY TELEPHONE OR IN WRITING IN ACCORDANCE WITH THE CANCELLATION INSTRUCTIONS ON THAT
NOTICE. After the seven-day cancellation period, Customer must contact DESE to terminate this Agreement.
There is no fee for early termination during any renewal term. Customer may terminate this Agreement without
penalty if Customer moves outside of DESE’s service area or into an area where DESE charges a different price
for electricity.

7. DESE Termination of the Agreement — DESE may terminate this Agreement by giving Customer written
notice of at least 14 calendar days if the Customer fails to make any payments under this Agreement or fails to
meet any agreed-upon payment arrangements. DESE may also terminate this Agreement by giving Customer
written notice if any Force Majeure Event (See Section 13 of this Agreement), as defined below, physically
prevents or legally prohibits DESE from performing under the terms of this Agreement. Upon termination of this
Agreement, Customer will return to Customer’s electric utility for electricity unless Customer has selected another
Competitive Retail Electric Service (CRES) provider. The effective date of any termination by Customer or DESE
will be the next available meter read date after expiration of any required notice period and processing by the
electric utility and DESE of the return of the Customer to the electric utility. Upon termination by any party for any
reason, Customer will remain responsible for all charges for electricity through the date of termination.

8. Environmental Disclosure — This Agreement incorporates the information provided to Customer or made
available to Customer at DESE’s website (DynegyOhio.com) regarding the approximate generation resource mix
and environmental characteristics of electricity supply.

9. Assignment — DESE may assign, subcontract or delegate all or any part of DESE’s rights and/or obligations
under this Agreement without consent from Customer. Customer shall not assign its rights and/or obligations
under this Agreement without the prior written consent of DESE.

10. Customer Information — Customer authorizes DESE to obtain any information from Customer’s electric utility
necessary for DESE to perform this Agreement, including Customer’s account name, account number, billing
address, service address, telephone number, standard offer service type, meter readings, when charges
hereunder are included on the electric utility’s bill, and Customer’s biling and payment information from
Customer’s electric utility. DESE is prohibited from disclosing Customer's social security number and/or account
number(s) without Customer's consent except for DESE's own collections and credit reporting, participation in
programs funded by the universal service fund pursuant to section 4928.52 of the Revised Code, or assigning a
customer contract to another CRES provider.
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(OCCQC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at 1-877-
742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.

12. Limitation of Liability — Customer agrees that neither DESE nor any of its employees, affiliates, agents, or
subcontractors (collectively, DESE Parties) will be liable for any damages or claims for matters within the control
of Customer’s electric utility or the regional transmission organization controlled electricity grid. The DESE Parties
will not be responsible for any failure to commence or terminate power and energy service on the date specified
herein due to any failure or delay in enrolling Customer with Customer’s electric utility. The DESE Parties’ liability
will be limited to direct actual damages only. In no event will the DESE Parties be liable for any punitive, incidental,
consequential, exemplary, indirect, attorney’s fees, third-party claims or other damages whether based on
contract, warranty, tort, negligence, strict liability or otherwise, or for lost profits arising from any breach or
nonperformance of this Agreement.

13. Force Majeure - If a Party is prevented by Force Majeure from carrying out, in whole or part, its obligations
under this Agreement (the “Claiming Party”) and gives notice and details of to the other Party as soon as
practicable, then the Claiming Party shall be excused from the performance of its obligations under this Agreement
(other than the obligation to make payments then due or becoming due with respect to performance prior to the
Force Majeure). The Claiming Party shall remedy the Force Majeure with all reasonable dispatch. During the
period excused by Force Majeure, the non-Claiming Party shall not be required to perform its obligations under
this Agreement. “Force Majeure” shall mean an event or circumstance which prevents the Claiming Party from
performing its obligations or causes delay in the Claiming Party’s performance under this Agreement, which event
or circumstance was not anticipated as of the date this Agreement was agreed to, which is not within the
reasonable control of, or the result of the negligence of, the Claiming Party, and which, by the exercise of due
diligence or use of good utility practice, as defined in the applicable transmission tariff, the Claiming Party is unable
to overcome or avoid or cause to be avoided, such as, but not limited to, acts of God; fire; flood; earthquake; war;
riots; strikes, walkouts, lockouts and other labor disputes that affect Customer or DESE. Force Majeure shall not
be based on 1) Customer’s inability to economically use the electricity purchased hereunder; or 2) Supplier’s
ability to sell the electricity at a price greater than the price under this Agreement.

14. REGULATORY OUT - Changes to laws, regulations, rules, decisions, entries, findings, or orders governing
the generation, transmission, or sale of electricity may be made by different entities, including state agencies and
regulatory bodies such as the Public Utilities Commission of Ohio (PUCO), federal agencies and regulatory bodies
such as the Federal Energy Regulatory Commission (FERC), and Regional Transmission Organizations (RTO)
that operate multi-state regional electric transmission systems such as PJM Interconnection LLC (PJM), the RTO
that operates the regional electric transmission system in a multi-state region that includes Ohio. Such changes
may include, without limitation, new, revised, altered, amended, or reinterpreted laws, regulations, rules,
decisions, entries, findings, or orders relating to (i) the generation of electricity, (ii) the availability and reliability of
electricity supply resources (including, without limitation, capacity), (iii) the reliability of the electricity grid, (iv) the
transmission or delivery of electricity, and (v) the sale or marketing of wholesale and retail electricity (collectively,
Regulatory Events).

DESE has no control over Regulatory Events. If any Regulatory Event makes this Agreement uneconomic or
unprofitable for DESE, Customer agrees that DESE may propose new contract terms to Customer, including,
without limitation, an increased price for the electricity delivered by DESE under this Agreement. If DESE
proposes new contract terms in accordance with this clause, DESE will provide written notice to the Customer
that identifies (1) the Regulatory Event(s) at issue, (2) the new contract terms proposed by DESE, and (3) when
the new contract terms will take effect following Customer’s acceptance. Customer will have thirty (30) days from
the date of the written notice to affirmatively accept or reject the new contract terms. If Customer does not
affirmatively accept the new contract terms within thirty (30) days of the written notice, DESE may in its sole
discretion elect to terminate this Agreement without penalty on the next available meter read date after the
expiration of the thirty-day notice period and processing by the electric utility and DESE, after which Customer will
return to Customer’s electric utility or another CRES provider of Customer’s choosing for electricity; alternatively,
DESE may, in its sole discretion, elect to continue supplying electricity to Customer under the original terms of
this Agreement.

Contact Information
In the event of an emergency involving Customer’s electric service (for example, an outage or downed power
lines) Customer should call the emergency line for Customer’s electric utility. In all other situations, Customer
may contact DESE toll free at 888-682-2170. Customer Care Representatives are available Monday — Friday,
8:00 am - 8:00 pm EST. During all other hours please leave a message for a return call. Customer may also
contact DESE by email at dynegycustomerservice@dynegy.com, or by US Mail at DYNEGY, LLC, Attn:
Customer Care, PO Box 650764 Dallas, TX 75265-0764. Customer may also visit Dynegy’s website at
https://www.dynegy.com/electric-supplier.
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City of Marion routinely negotiates for services and supplies that benefit to the residents
of the city. Due to the complexity of Governmental Aggregation, City of Marion has a
valid contract with Dynegy Energy Services (East), LLC (Dynegy) to provide retail
electric generation service for the city’s Governmental Aggregation program. Dynegy
currently provides competitive retail electric generation services throughout Ohio as a
PUCO-certified CRES provider (PUCO Case No. 04-1323; Certificate No. 04-124E).

Under the terms of the contract, Dynegy will provide services necessary to administer
and support the Governmental Aggregation program. Dynegy has extensive experience
with community-based aggregation and endorsement programs. Dynegy’s employees
are experienced with the governmental aggregation process, including customer
enrollments and the opt-out process. Dynegy has contracted with TCS United to
provide a 24x7 call center to support Dynegy’s customer programs, including City of
Marion’s Governmental Aggregation program. Through its call center, Dynegy will
respond to any customer inquiries or complaints regarding the electricity and
aggregation services for the residents of the city who participate in the program. City of
Marion will respond to all other questions regarding its Governmental Aggregation
program.

Dynegy will use the local electric distribution utility for billing services. In addition, as
permitted by Ohio Administrative Code 4901:1-21-16(G), City of Marion has selected
Dynegy to perform certain functions as its agent, including submitting certain filings
with the PUCO and assisting the city in its compliance with the rules adopted pursuant
to Ohio Revised Code Section 4928.10. As provided in Ohio Administrative Code
4901:1-21-16(G), the city remains responsible for compliance with all applicable laws
and rules.
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