hio Public Utilities
Commission
DIS Case Number: 09-0706-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: City of Northwood Country: United States

Phone: Extension (if applicable): Street: 6000 Wales Rd.

4196981040

Website (if any): www.ci.northwood.oh.us City: Northwood Province/State: OH

Postal Code: 43619

A-2. Contact person for regulatory matters

Brian Ballenger

6000 Wales Rd

Northwood, OH 43619

us
ballengerlawbjb@sbcglobal.net
4196981040

A-3. Contact person for Commission Staff use in investigating customer complaints

Brian Ballenger

6000 Wales Rd

Northwood, OH 43619

us
ballengerlawbjb@sbcglobal.net
4196981040

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 419-698-1040 Extension (if Country: United States

applicable):
Fax: 419-698-5493 Extension (if applicable): Street: 3401 Woodville Road, Suite C
Email: brianballenger1040@gmail.com City: Northwood Province/State: OH



- Public Utilities
hlo ‘ Commission

Postal Code: 43619

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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ORDINANCE ARPROVING THE PFLAN OF CRERATION AND
GOVERMANGE FOR THE MORTHWODD GOVERHNMENTAL
AGGREGATION PROGRAM; AUTHORIZING THE NORTHY EST OHIO
AGGREGATIGN COALITION(NOAC) TO HIRE PALESER ENE-1GY A8 AN
ENERGY CONSULTANT AT A COST KDT TO EXCEED $70,000
PAYABLE BY THE POWER MARKETER HIRED EY NOAG;
AUTHORIZING COOPERATION WITH NDAC: AND DECLARING AN
EMERGENGY. .

WHEREAS, Oudinence No, 2000-24 authorzed the crsation  a govemmeantal
aggrepation prograr and submitisd the question 1o the slactorale 8 the Novamber 7,
2000 atacilon; and

WHEREAS, the votars approvad the creation of an opt sul np jregation prograrm
within the City of Northwood; and

WHEREAS, Ordinance No. 200035 suthorired Nerthvwmod fo entsr inlo an
intergevermmeantal agreement with elghit ther communies o oy of srate and menage
a goveriimanial agyragetion progfam 2 tha Northwast Ohlo Agarega ten Goallion; and

WHEREAS, the Norlhvwast Ohlo Aggrepetinn Conlition hes selec at Palmer Enegy
g2 BA ehesgy congultant In an amaunt not lo sxeeed $70,000 sulject v dpproval by the
laglslathas ulhorilos of the member canmvunitles: and

WHEREAS, tha tost of ihe consulient conirast shatl bo pild by 1 » power markaiar
ultimataly salpeled by the Norhwest Ohlo Aggregatfon Coalilion In i ameard not to
exceed $70,000 subjoot 1o epproval by the lepislative euthoiitles of the member
commwrities; end

WHEREAS, tha mambars of the Morthwest Ohloe Aggragedien Ot alifion have Jointly
devalopat & plan of gpamation snd govemance Br the eggragation pro yrany, and

WHEREAB, tha council has hald two public Featlogs oh ths pla t of upmmiun pnd
govarnanca for fie epgregation program;

NOW, THEREFORE BE ¥ ORDAMED BY THE COUNCL O THE QY OF
NORTHWOOD, O

SECTION 1. That the plan of operation ard govemance fo- the eggregeiion
progiam prapared by the Norhwast Qido Aggragation Coaliion {NOAC has baar sibied
1o two public heoringe and'le hereby epproved,

SECTION 2. That the sslactan of Palmer Energy to act gs an mengy consullant
to the Nodhwast Ol Aggregetion Coalitlon in en esmount ot fo excesd $70,00D, pavable
by the powar mariceder salactad by tha Naﬂ\mt Ohlo Aggragedion € xalition, la hedaby
satlfied and ppuroiad,
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BEGTION 3. That the cily mdministration i suthorizad to o operats with the
Northwest Ohln Aggregetion Coaltifon In the devalopment of mi sgare( allon program.

SECTION 4. That this orinance s declarsd 1o Je BN eMsee 107 mensure and
shall be bn fares and affect from and sfier s pasesgs, Tha resaon for D o emergendgy liwss
n the fact that same Is necassary for the Inmadiate praservation of fie publio peace,
haaith, sately and propary and for the furthar reason of ploviding low ¢ ist, nale ahacirieal
power 10 the ditizane of Northwood when deragiiation begine o Janui 1, 2004,

. A Alecait
Vot on smargancy clavse:” Fon_ 2 ¢ palnet;
Vota an finel adopilon: For. \f } painet__(2
ADDPTED ﬁg_‘g‘,g_é@ﬁ AB en emergency MaeRure,
ATTEST:

W

et of Coa acl

OVELD

r/\_?;(\ = Meyaor







Experience

City of Northwood officials are experienced in negotiating and providing for cominon services
for the City. However, due to the complexity of Governmental Aggregation, the City selected
Palmer Energy Company, to assist them in designing, implementing and maintaining the
Proeram,

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980, Palmer
Energy was a natural gas indusiry pioneer by working on their customers’ behall as an external
consultant, Purchased by Mark Trye in 1994, Palmer Energy has become a leader in unbiased
energy management and consulting, While its evolution continues alongside the encrgy industry,
Palmer Energy Company is dedicated (o operating as an integral member of a client’s energy
management team,

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition
(NOAC). NOAC is a coalition of communities in Lucas and northern Wood Countics providing
governmental agpregation services for electric and natural gas customers within the Cities of
Maumee, Northwood, Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the
Villages of Delta, Holland, Ottawa Hills and Walbridge, the Wood County Townships of Lake
and Perrysburg, and all the unincorporated township areas of Lucas County (through the Board
ol County Commissioners, Lucas County, Ohio). Mark Frye, President of Palmer Energy, is
NOAC’s designated consultant and has testified on behall of NOAC in several matters before
the Public Utilities Commission of Ohio.

City of Northwood has been an active member in the natural gas and electric energy programs of
Northwest Ohio Aggregation Coalition (NOAC)., NOAC was designed specitically to help
communities in Lucas and Northern Wood Counties save money on their natural gas and electric
hilts by utilizing the strength of group buying. By grouping together, communities can leverage
their buying power when shopping the market, thus securing Lhe best deals possible, The
independent energy professionals of Palmer Energy Company, on behalf of NOAC, obtained the
best price for electric and natural gas from various reputable suppliers through the RIP process

Palmer Energy recently partnered with the Ohio Municipal Teague to help manage a natural
pas and electric program for the facilitics, as well as electric and natural gas government
aggregation programs for the residents of member cities and villages. This program was
designed specifically to help cities and villages save money on their natural gas and electric
bills by utilizing the strength of group buying.

Palmer Energy Company will:

s Assist the day to day administration of program (problen: resolution, press releases,
PUCO compliance, supplier liaison, conlract review, etc.)

w  Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement.
s Review customer data provided by the utility that would serve as the basis for an opt-out

notice. Provide customer service support for consumers in the City to call for information
during the 21-day enrollment and opt out period for the City’s Aggregation Program.




s Respond to customer inquiries, billing questions and/or complaints. While the billing of
customers for the relail generation supply will be provided through the electric
distribution utility, Toledo Edison (TFE), and the billing process will be coordinated with
TE by the selecied supplier, for the Aggregation Group, Palmer Energy will offer
assistance as needed on behall of the City.

s Write and prepare reports on a quarterly/annual basis to the City, PUCO, PUCO’s Market
Monitoring division, and the Ohio Consumers” Counsel.

s Palmer Energy is well versed in the rules adopted by the PUCO, and is thus in a position
to ensure cotnpliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commission pursuant thereto.

Contact information for Pahmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ghio 43615

419-5339-9180 (Office)
419-539-9185 (Fax)

Email: mfrye@palmerenergy.com
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City of Northwood

Community Electric Aggregation Notification
Dear Resident or Small Business,

Welcome to your community’s electric aggregation program which provides you with exclusive pricing on the electric
generatioh portion of your electric bill, This is possible through governmental aggregation, a community purchasing
program where community officials use group buying power to purchase electricity from a retail electric generation
supplier certified by the Public Utilities Commission of Ohio. To further increase this buying power, your community
joined with other area communities as part of the Northwest Ohio Aggregation Coalition [NOAC) which selected Energy
Harbor to provide your electric generation, This program was approved by voters in your community in November 2000.

How You Benefit
By participating in the aggregation program, you wifl receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Toledo Edison 6.30 cents per kWh May 2025 None
Small Business Toledo Edison 6.30 cents per kWh May 2025 None

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
included. There is no cost for enrollment, you wilt not be charged a switching fee, and you do not need to do anything to
participate,

Dt Out Information
You may choose to {eave the program at any time, without penalty, and will NOT be charged a cancellation fee, If you
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadline:

* MAIL:  Return the enclosed Opt Out Reply Form
= PHONE: Call Energy Harbor at 1-866-636-3749 to opt out over the phone
* WEB: Enter your 10-digit Opt Out Cadeonline at energyharbor.com/optout

Opt Out Deadline
Sep 28 - Oct 19, 2022

Enrollment Information ,

Following the opt out deadline, future bills will reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. if you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. To become a member of your community’s electric
aggregation program, you don’t need to take any action when this letter arrives.

Solar Energy Opt-In Program?

If you are interested in supporting renewable energy, you can also elect to purchase power supply that includes 25%
solar renewahle energy certificates (RECs) at a price of 6.58 cents per kWh. To enroll in the solar offer, please call
1-866-636-3749 or go online at www.energyharbor.com/northwood,

Please refer to the enclosed Terms and Conditions and FAQs {reverse) for more information. Your community encourages
members with questions regarding the electric aggregation program to contact Energy Harbor directly. If you have any
questions, wish to opt out please contact us toli-free at 1-866-636-3748, Monday - Friday, 8am to 5 pm.

Sincerely,
Northwest Ohio Aggregation Coalition




Community Electric Aggregation Program FAQs v.3.22

How is my community able to choose a certified electric
generation supplier on my behalf?

Under government aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission
of Ohlo (PUCO). Residents voted to allow the community to
contract with an electric generation supplter on their behalf.
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generation,

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headquartered In Akron, Ohio,
the company proudly serves nearly one million residential,
commercial, and industrial customers in Ohlo, Pennsylvania,
New Jersey, Maryland, lilinois and Michigan. Your community
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed price?
The price you will receive each month does not change,

What is a “25% Solar Fixed Price”?

The price you will receive each month does not change.
Additionally, your electricity is paired with a Renewable Energy
Certificate (REC). A REC represents the environmentai benefit
of electricity generated by a renewable energy resource like
wind or solar. For every unit of renewable energy generated, a
REC is created. For every kWh you use, Energy Harbor
purchases an equivalent number of RECs from a renewable:
energy source, supporting renewable electricity production,
25% of the RECs paired with your electricity are in addition to
the state-minimum for Chio {see Terms and Conditions).

How will | know if | can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor Is lower than the utility Price to Compare (PTC)
communicated on your bill,

Why am | receiving this letter if 'm in the aggregation?

As a current member of your community's electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years. Whether your current
contract term with Energy Harbor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this
notification, you will not be enrolled with Energy Harbor and
will not receive further notifications until the end of the
current term,

What happens if | do not opt out?

Whichever method you chose, you must do so by the Gpt Out
Deadline, or you will be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or cancellotion fee if
you choose to leave the program at later date for any reason.

What are my energy supply choices if | decide to opt out?

i you opt out of leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility, You
may also shop for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCQ (7826).

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

For customers in Toledo Edison, your utility includes supplier
charges in the monthly budgeted amount. No action is
necessary to continue that service.

Can | still have my payment automatically deducted from my
checking account as | do now?
Yes. How you pay your electric bill will not change,

Who is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan (PIPP}, and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

How can | contact Energy Harbor for questions?

If you have any other questions, please cail 1-866-636-3749,
Monday - Friday, 8 am to 5 pm or visit our FAQs {ocated at:
www,enhergyharbor.com/communityaggregation




CITY OF NORTHWOOD OPT OUT REPLY FORM

Optlon 1: Do Nothing to Join

OR

Option 2; Opt Out by: Sep 28 - Oct 19, 2022

WMAIL TO: Community Electric Aggregation Opt-Out ¢/o Energy Harbor, 168 £ Market St, Akron, Ghio 44308

Account Holder Signature:

Mail Return This Form
Phone 1-866-636-3749
Web energyharbor.com/optout
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Product - = i Fixed Price

Electric DiélribUtidn_Utility{"EDU")_ | The Toledo Edison Company

Price and Length of Agreement - | 6.30 ¢/kWh through your May 2025 meter read
Cancellation/Termination Fee "~ | None

These Terms and Conditions apply to you because you are enrolling for electric generation service with Energy Harbor LLC ("Energy Harbor") through either (a)
affirmative consent or (b) not opting out of your communily electric aggregation program. If you enrcll by affirmative consent, these Terms and Conditions and the
enroliment information on the wehsite are your Agreement {*Agresment™. If you choose to remain in the community aggregation program by not “opting-out” or
axercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agresment for your
records.

Energy Harbor is certified by the Public Utilities Commission of Ohie (*PUCQ") to offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (‘CRES") provider, Energy Harbor will supply the eleclric generation to your Electric Distribufion Utility ("EDU") based on your usage. Your EDU
then distributes or delivers the electricily to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Enargy Regulatory Commissicn regulates transmission prices and services.

Definitlons: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voliage electriclty from a generation
facility to the distribution lines of the EDU, Distribution Service - Basic service for delivering electricity over a distribution system fo a customer from the transmission
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled o recelve generation service from Energy Harbor, your EDU will
send you a confirmation Jetter. You have the right to rescind your enrollment within seven (7) calendar days following the postmark date of the confirmation letter
hy contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches lo a genaration supplier
and not on renewal earollments. Your EDU will net send a confirmation notice upon any renewal of this Agreement. Should you choose to apt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code ("ORC”} unless you choose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounis not enrolled in the Percentage of income Plan Program (‘PIPP") may enrell in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right to refuse enrollment o any customer with an
ouistanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generalion and Generation Related Charges
{"Retall Electric Service"), specified in the table above. Your Price to Compare {'PTC") consists of bypassable transmission, generation and fransmission and
generation related components, which are charges associated with the costs of purchased power and the cost to defiver the power through the Iransmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your communily, ‘

Length of Agreement: As a part of your community's program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enroliment by your EDU and centinue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the masler agreement between Energy Harbor and your community for the aggregation pregram. Should the progran: be terminated, you
will be returned to your EDU's standard service offer or its successer. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/for
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU lo reflect the full cost to procure generation
and transmission in the PTC or ather regulatory action; or (2) there is any change in any statute, ule, regulatior, order, law, or tariff promuigated by any court,
governmental authority, utiity, Independent System Operator (‘1SO"), Regional Transmission Organization (‘RT0") or ather service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may recelve a notification from Energy Harbor.
This netification will include a description of one or mare of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified In the notices. If you do not contact Energy Harbor to accept the new terms, this
Agreement will terminate on the date specified in the nolices, and you may be retumed to your EDU for Retall Electric Service. Altematively, Energy Harbor may
decide 1o terminate this Agreement, and you will receive prior writien notice of the termination, after which you may be returned to your EDU for Retail Eleciric
Service. Whether Energy Harbor offers you new terms or lerminates this Agresment under this provision, you will not be responstble for any cancellation/termination
fee, You must still pay all Energy Harbor charges through the date you are returned to your EDU or switchad to another CRES provider for service.

Billing: You will recelve a consolidated bill monthiy from your EDU for both your Energy Harbor and £DU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen {14) days written nofice. Upon cancellation you will be returned to your EDU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelled, as well as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consclidaled billing to dual billing if such a conversion
will facifitate more timely billing, collections, andfor payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconnected

1
OH - GA (Electric) - Fixed or Variable Price - No ETF - 4.20
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in accordance with the EDU tariff. If you have 12 monihs of billing history and you are enrolled in budget bitling with the EDU, you are eligible to entall in a budget
billing program once per year, where availabla, At the end of the contract term, you are respansible for payment of any outstanding baiance upon final contract trua
up. Energy Harbor reserves the right to adjust your monthly budget amount prior to final coniract true up. If you enroll in budget billing, then choose not lo be in the
program o if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account wilt be reconciled, and you will be
billed for the outstanding budget balance on your next billing cycle. Budget billing exclusive offers are not avallable for all aggregation programs and you will not be
automatically enrolied in an Energy Harbor budget billing exclusive offer unless explicitly sfated in the opt-out netificalion materials you receive as part of the
program. If you meet the eligibility requiremenis, contact Energy Harbor to determine if an exclusive budge billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget billing service.

C-00054090

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.5% per month late payment fee,

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agresment and that Energy Harber shall have the right to terminate or medify the agreement without liability if: (1)
the Electric Securiiy Plan (ESP}, Market Rale Offer {MRD) andlor Competifive Bid Process (CBP), or other generation procurement process results in a Price to
Compare (*PTC") that Is equal fo or kess than the comparable annualized generation and transmission rates and tiders in effect as of the effective date of this
Agreement, or (2} the PUCC approves or implements a phase-in credit for generation and/or transmission charges of the EDU ar {akes any other action which
affects the PTC or otherwise doas not allow the EDU ta reflact the full cost fo procure generation and transmission in the PTC or other regulatory action. In the
event that the program is terminated, you will be returned to your EDU's standard service cffer. Upon termination with Energy Harbor and return (e standard service
offer with your EDU, you may not be served under the same rates, terms, and condifions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affirmatively join if, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obiain information from the EDU that
inciudes, but is not limited to: billing history, payment history, historical and future electricity usage, meter reacings, and characteristics of electricity service, Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enrollment request by Energy Harbor, the end of the seven (7) day rescission perlod, and subsequent acceptance
of the enrollment by your EDU.

Customer Consent to Communications; By participating in your community's aggregation program, you agree to receive pre-recorded/artificial voice
messages calls and/lor use of an automatic dialing device, text messages andfor emails from Energy Harbor or its agentsfassigns at any phone number or
email address. You agree to be responsible for any charges you may receive on that number, including standard telephone, SMS or fext message fees.
You may revoke this express consent at any time by calling us at 1-866-836-3749. Such revocation has no bearing on your ability ta contract with Energy
Harbor.

Contract Expiration: At least every three {3) years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms of service by phone at 1-866-636-3748 (foll-free) from 8 &.m. to § p.m. EST
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, OH 44308. Our web address is www.eneravharbor.com. If your complaint is not resolved after
you have called your electric supplier and/or your electric utility, or for general utility information, residential and business cusiomers may confact the Public Utilities
Commisston of Ohio (PUCO) for assistanca at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. EST weekdays, cr at http:/Awww.puco.ohio.gov. Hearing of speech
impaired customers may contact the PUGO via 7-1-1 (Chio relay service). The Ohio Consumers’ Counsel (OCC) represents residential utility customers in matters
before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or ai hilp:/fwww pickocc,org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24} months of payment history,
without charge, Energy Harbor is prohibited from disclosing a Customer's Social Securlty number ardfor aceount number(s) without the Cusfomer's writter consent
except for Energy Harbor's colleclions and reporting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer's contract to another CRES provider. Energy Harbor's environmentat disclosure statement is available for viewing on our website
www.energyharbor.com/disclosure-statements. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental disclosure
statement electronically on our website, Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including
any suceessor, in accordance with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility o fiability for the foflowing items that are the
responsibility of the EDU: eperation and maintenance of the EDU's electrical system, any interruption of service, fermination of service, or deferioration of the EDU's
service. In the event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate account
information. If said information is incorrect, Enargy Harbor reserves the right o reprice the applicalde account(s) or terminate the Agreement. Energy Harbor
resarves the right 1o return any customer to the EDU if the customer's rate code is changed and the account is no longer eligible for this offer, Customer authorizes,
but does net abligate, Energy Harbor o exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right o all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.

OH - GA (Electric) - Fixed or Variable Price - No ETF - 4.20
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Product o o) Fixed Price

Electric Distribution Utiity (‘EDU") - | The Toledo Edison Company

Price and Length bf'Agre'émen't 27| 6,30 ¢/kWh through your May 2025 meter read
Cancellation/Termination Fee - -~~~ | None

These Terms and Conditions apply to you because you are enrolling for electric generation service with Energy Harbor LLC ("Enargy Harbor") through either (a)
affirmative consent or (b) not opting out of your community electric aggregation program, If you enrall by affirmative consent, these Terms and Gonditions and the
enrollment information: on the website are your Agreement (“Agreement’). If you cheose to remain in the community aggregation program by not “opting-cut” or
axercising {he right of resclssion, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement for your
records,

Energy Harbor is certified by the Public Utilitles Commission of Ohio ("PUCQ"} to offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (‘CRES"} provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility ("EDU") based on your usage. Your EDU
then distributes or deivers the electricity to you, Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services, The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generafion Charge ~ Charge for the production of electricily. Transmission Charge — Charge for moving high voltage electricity from a generation
facility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system to a customer from the transmission
system,

Right of Rescission: If you do not opt-oul or you give your affirmative consent and are enrolied o receive generation service from Energy Harbor, your EDY will
send you a confirmation Jetler. You have the right to rescind your enrolment within seven (7) calendar days following the postmark date of the confizmation letter
by contacting the EDU by telephone or in writing as deseribed in the letter. The Right of Rescission only applies when a customer switches to a generation supplier
and not on renewal enrollments. Your E0U will not send a confirmation notice upon any renewal of this Agreement. Should you choese to opt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code (*ORC") unless you choose
an alfernate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Program {"PIPP"} may enroll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right 1o refuse envollmant to any customer with an
outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Hasbor a price for combined Generation and Generation Related Charges
(‘Retall Electric Service™, specified in the table above. Your Price to Compare ("PTC") consists of bypassable transmission, generation and fransmission and
generation ralated components, which are charges associated with the costs of purchased power and the cost to deliver the power through the fransmission system.
These are the charges that you would avoid for that billing period when you switch fo Energy Harbor, If your preduct in the table above Is a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in ils calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community,

Length of Agreement: As a parl of your community's program, your Retail Eleciric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enrolment by your EDU and continue through the term indicated in the table above. The program may be terminaied prior {o the term
pursuant to the terms of the master agreement between Energy Harbor and your community foz the aggregation program. Should the program be terminated, you
will be returned to your EDU’s standard service offer or its successor. In the event that (1) the PUCO approves or impiements a phase-in credi for generation andfor
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost to pracure generation
and transmission in the PTC or other regulatory action; or {2) there is any change in any statute, rule, regulation, order, faw, or fariff promuigated by any court,
govemmental authority, utility, Independent System Operator (1S0"), Regionat Transmission Organization ("RTO") or other service pravider, or any change in
operating procedure, which alters to the detiment of Energy Harbor its costs to perform under this Agreement, you may receive a notification from Energy Harbor.
This notificalion will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Condifions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor te accept the new terms, this
Agreement will terminae or the date specified in the nofices, and you may be returned to your EDU for Retail Electric Service. Altemnatively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior writlen natice of the termination, after which you may be returned to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new lerms cr terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the dale you are returned to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bill monthly from yeur EDU far both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notica. Upen cancellation you will be returned to your EDU as
a customer, You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelled, as well as any late payment charges, if

applicable. Your DU may charge you switching fees. Energy Harbor reserves the right to convert you from consalidated billing to dual billing if such a converston
will facllitale more timely billing, collections, andfor payment. Furthermore, your failure to pay EDU charges may result in your electric service belng disconnected
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Exhibit 4-3
“Operation and Governance Plan™

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

~ Brian Ballenger
Law Director
3401 Woodyville Road, Suite C
Northwood, Ohio 43619
Phone: (419) 698-1040
Fax (419) 698.5493
ballengerlawbjb@sbcglobal.net




Purpose

This aggregation plan has been developed in compliance with Ohio Revised Code
section 4928.20 regarding governmental aggregation of electric service consumers.

Northwood's program will aggregate the retail electric loads of its residlents to seek the
best rates for the supply of generation power. The City's program may combine
residential, commercial and industrial consumers into one or more buying pools.
Participation in Northwood's Aggregation Program is voluntary. Any consumer has
the opportunity to decline to participate and to stay with FirstEnergy.

Process

The process of governmental aggregation is set forth in Ohio Revised Code section
492820, Under these opt-oul aggregation provisions, all eligible electric consumers
within the City will be automatically included in a governmental aggregation program
unless they opt out. All consumers are sent notifications advising them of the rates
available under the City's program, as well as how to opt out should they choose not to
participate. These consumers can opt out during the 21-day period and at any
statutorily required opt-out by returning the opt-out notification,

Eligible customers are residents of the City of Northwood who are being served by
FirstEnergy. Eligible customers exclude those on the Percentage of Income Program
and others that may be defined as inefigible by the PUCO, as those ineligible customers
are called out or excluded from the list of eligible customers generated and provided to
the City by FirstEnergy. The City further reserves the right to exclude certain rate
classes or groups, such as those that could clearly not save money under the program.

Toledo’s Aggregation Program

The Departments of Pablic Utilities and Law will administer the City’s Aggregation
Programs. These Departments have expertise in the regulations and state law applicable
to governmental agpregation, and considerable experience in contracting with
marketers for energy services,

The aggregation program is designed to reduce the amount consumers pay for electric
energy. Northwood will issue Requests for Proposal to Competitive Retail Electric
Suppliers (“CRES”) and negotiate a contract with the selected CRES o provide firm, all-
requirements service to the members of the aggregation program.

Prior to the effective date of the program, notice will be sent to each potential
participant disclosing the rates to be charged for electricity and other terms of the CRES
supplier. Potential participants will be advised that they may opt out with no charge




during the 21-day period indicated in the notification. Those who opt out of the City's
aggregation program during this initial notification period will remain with
FirstEnergy.

Services

The Departments of Public Utilities and Law will provide the oversight, competitive
procurement of services, vegulatory approvals, accounting and fiscal management,
contract maintenance, communications, program coordination and administrative
support for the Northwood Aggregation Program using existing staff, If and when
assigtance is needed for specialized technical analysis, these Departments will retain the
services of an experienced energy consultant,

The Northwest Ohio Aggregation Coalition

Stale law provides for the joining of municipalities for the purpose of consolidating
efforts and expenses, and enlarging the size of a buying pool. To accomplish this,
Northwood and its surrounding communities have formed the Northwest Ohio
Aggregation Coalition (“NOAC"). NOAC is currently comprised of the following
communities: Toledo, Maumee, Northwood, Oregon, Perrysburg, Sylvania, Holland,
Lake and the unincorporated townships of Lucas County as represented by the Board of
County Commissioners of Lucas County. NOAC represents approximately 470,000
residents. 'l'he coalition's representatives are municipality attorneys and/or elected
officials.

NOAC's goal is not only to congolidate efforts and expenses, but also to act as a regional
advocate at the PUCO for the ratepayers in Northwest Ohio, It is NOAC's ongoing
objective to undertake all bidding and decision-making in a coopetative and unanimous
[ashion, while spreading out administrative costs among the participating members.

Funding

It is the City's goal to build all expenses for the program into the rate offered by the
Supplier. Such expenses irclude the cost of printing and mailing notifications, and
other administrative expenditures including consultant fees. The City’s cut of pocket
expenses will be paid as necessary.

Notification

Potential participants will be sent an opt-out package containing the rates to be charged,
contract terms and any other information required by the PUCO. Potential participants
will have 21 days to opt out of the aggregation program without penalty. Addifionally,
an opt-out will be offered as often as statutorily required, Prominently stated on the
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opt-out notice will be a toll-free number where residents can call to ask questions about the
program or the offered rate(s). The Provider will inform the EDU of any individuals who may
have been permitted to join the Aggregation Group after the cxpiration of the enrollment
period.

Activation of Service

After a notice is sent out to all electric customers in the City providing 21 days to opt out of the
Program, all customers who do not opt out will be automatically enrolled in the Program,
During this opt-out period eligible consumers may opt-out of the Northwood’s Aggregation
Group without fees charged by the Provider or the City. Generation service activation will
occur thereafler without consumer action beginning on the customer’s normal meter read date
within the month when power deliveries begin under the Aggregation Progratu,

Changes, Extension or Renewal of Service

At least every three years all consumers eligible to participate in Northwood’s Aggregation
Program will be given an opportunity to opt into or out of the Program, and reasonable notice
will be provided as required by law and PUCO rules. Participants will also be notified of their
right to select an altemate generation supplicr and of their ability to return to EDU’s Standard
Service Offer,

Termination of Service

In the event that the Contract is terminated prior to the end of the term, cach individual Member
of the Aggregation Group will receive written notification of the termination of the Program at
least sixty (60) days prior to termination of service, If the Coniract is not extended or renewed,
Members will be notified as required by law and the CRES rules of the PUCO in advance of
the end of service. Members will also be notified of their right to select an alternate generation
supplier and of their ability to return to the EDU’s Standard Service Offer upon termination.

QOpt-In Procedures

Eligible consumers may request to join the Aggregation Group after the expiration of any
enroliment period by contacting the Provider. The Contract shall determine whether the
Provider accepts them into the Program, and, if so, at what rate. The agreed upon policy in the
Contract shall be consistent with the EDU’s service activation requirements. Aggregation
Group participants who move from one location to another within eligible areas of the City
shall retain their pavticipant status.

Opt-out Outside Enrollment Period

Members who switch to a different generation supplier after the expiration of the Opt-out
period will be allowed to do so in comrelation with the consumer's next scheduled meter read
date but may be charged a switching fee in an amount and method determined by the Contract.
Switching to a different generation supplicr on the next meter read date, however, will occur
when the next meter read date is twelve (12) business days or more from the date of the
consumetr's notice of intent to opt-out of the Aggregation Group. Notification of intent to opt-
out of the Aggregation Group may be made by contacting the Provider by telephope or in




writing, Members who opt-out of the Aggregation Group will default to the EDU’s Standard
Service Offer, until the consumer selects an alternate generation supplier.

Eligibility

Only non-mercantile consumers shall be eligible for the Program through the opt-out process.
Other ecligibility restrictions such as peak demand or use may be negotiated within the
Contract.

MISCELLANEQUS GOVERNANCE GUIDELINES

A. The City of Northwood Council shall approve through Resolution or Ordinance the Plan
of Operation and Governance for the Aggregation program and any Amendments thereto.

B. The City of Northwood will require any Provider to disclose any subcontractors that it
uses in fulfillment of the services described above.

C. The City of Northwood will require the Provider to maintain either a toll-free telephone
number, or a telephone number that is local to City Program Members.

LIABILITY

THE CITY SHALL NOT BE LIABLE TO MEMBERS IN THE AGGREGATION GROUP
FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE AGGREGATION
PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY THE CITY OR
THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL ASSERT ANY SUCH
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER SUPPLY
AGREEMENT, UNDER WIHICH SUCH PARTICIPANTS ARE EXPRESS THIRD-
PARTY BENEFICIARIES.

INFORMATION AND COMPLAINT NUMBIERS

Potential participants can receive more information about the program or Copies of this Plan
from the City of Northwood free of charge by calling 419-698-1040,

Any electric customer, including any participant in the City’s Aggregation
Program, may contact the Public Utilities Commission of Ohio (PUCO) for
information, or to make a complaint against the Program, the Provider or
EDU. The PUCO may be reached toll free at 1-800-686-7826. For all
TDD/TYY calls, the PUCO may be reached at 1-800-686-1570, The Ohio
Consumers’ Counsel may be reached at 1-877-742-5622.




Appendix A -~  Education Process

The Provider will develop an educational program in comjunction with the City, Its purpose will be to
explain the aggregation program to City Members, provide updates and disclosures as mandated by
State taw and the rules of the PUCQ, and provide the opportunity for the members to opt out of the
program, The following are the program components:

1.

Each eligible consumer within the City limits will receive via U.S, Mail notification of: what
government aggrepation means, their membership in the government aggregation program, the
procedure which must be followed in order to opt out of the program, the price that they can
expect to receive as a member of the program, and the deadline for returning the opt out form,
See the attached letter.

The Provider will work with the Cily to provide opportunities for educating eligible City
consumers about the Program and their rights under the law, PUCO rules and this Program. In
addition, the Provider and City will work to provide education about and other opportunities for
energy efficiency measures to help consumers reduce energy consumption.

The Provider will provide updates and disclosures as mandated by State law and rules of the
PUCO,

The opt-out opportunity will be provided to the Members of the program at least every thrce
years. Should conditions, suppliers, price, or any other component of the program change
within the three-year period, participants will be given a notice of their opportunity to opt owt
of, or into the program.




Appendix B ——  Custoiner Service Plan

A,

Member Aveess:

1.

3.

Provider shall ensure Members reasonable access to their service representatives for
inquirics, complaints, to discuss charges on Member bills, and transact any other business.

Telephone access shall be toll frec and afford Members prompt answer times during normal
business hours, as follows:

Corporation
Address:
City: ,
Toll-free telephone number: 1-
Hours:

Provider shall provide a 24-hour automated tclephone message instructing callers to report
any service interruptions or electrical emergencies to the EDU with appropriate phone
numbers,

Member Complaints:

1.

Provider shall investigate Member complaints (including complaints referred by EDU) and

provide a status report within five calendar days following receipt of the complaint to:

a. The consumer, when the complaint is made directly to the Provider; or

b. The consumer and The PUCO Staff (“Commission Staff”), when a complaint is referred
to the Provider by the Commission Staff.

If an investigation is not completed within 14 calendar days, the Provider shall provide
status reports to the consumer and the City, or if applicable, to the consumer, the City, the
City consuitant and the Comunission Staff. Such status reports shall be provided at five-day
intervals until the investigation is complete, unless the action that must be laken will require
more than five days and the Mermber has been so notified,

Provider shall inform the Member, or the Member, the City, City consultant and
Cominigsion Staff, of the results of the investigation, orally or in writing, no later than five
calendar days after completion of the investigation. The consumer, the City, the City
consultant, or Commission Statf may request the report in writing,

If a residential consumer disputes the Provider report, it shall inform the consumer that the
Commission Staff is available to help resolve informal complaints. Provider shall provide
the consurner with the current address, local/toll free telephone numbers, and TDD/TTY
telephone numbers of the Commission’s consumer services department.

Provider shall retain records of Member coruplaints, investigations, and complaint
resolutions for one year after the occurrence of such complaints, and shatl provide such
recotds to the Commission Staff within five calendar days of request.




C.

6. Provider shall make good faith efforts to resolve disputes.

Mentber Biiling and Payments

1.

Provider shall arrange for Toledo Edison or its agent to bill Members for such services
according to a tariff approved by the commission. Residential Member bills issued by
or for the Provider shall be accurate and understandable, be rendered at intervals
consistent with those of Toledo Edison, and contain sufficient information for Members
to compute and compare the total cost of competitive retail electric service (s), Such
bills shall also include:

a. The Member’s name, billing address, service address, the Member’s EDU
account number, and if applicable, Provider account numbet;

b, The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components, the charge
for each type of service, and any other information the Member would need to
recalculate the bill for accuracy;

c. The applicable billing determinants, including beginning meter reading, ending
meter reading(s), demand meter reading(s), multipliers, consumption(s), and
demands;

d. For Member-generators with net metering contracts, a statement of the net
metered generation,

e. The unit price per kWh charged for competitive service, as calculated by
dividing current-period competitive service charges by the current-period
consumption;

f.  Anidentification of the provider of each service appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from previous
periods, any payments or credits applied to the Member’s account during the current
period, any late payment charges or gross and net charges, if applicable, and the
total amount due and payable.

The duc date for payment to keep the account current. Such due date shall be no less

than:

a. Fourteen days after the postmark date on the bill for residential Member;
and Twenty-one days after the postmark date or the bill for nonresiclential
Members;

b. Current balance of the account, if a residential Mcember is billed according to a
budget plan;

c. Options and instructions on how Members may make their payments;

d. For each provider whose charges appear on the bill, a listing of the provider’s toll-
free telephone number and address for Member billing questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and available hours
for applicable state agencies, such as the commission, the Ohio Consumers’
Counsel, and the Ohio Attomey General’s office;

f.  The Toledo Edison 24-hour local/toll-free telephone number for
reporting service emergeicies;

g ldentification of estimated bills or bills not based upon actual end-of-period




meter readings for the perfod; and
h. An explanation of any codes and abbreviations used.

3. If applicable, Provider will, upon request, provide Members with the name and
street address/location of Lhe nearest payment cenfer and/or authorized payment agent.

4, If applicable, when a Metber pays the bill at a payment center ot to an authorized
payment agent, such payment shall be credited to the Member’s account as of the day
such paymeunt center or agent receives it

5. The City and Provider shall establish policies and procedures for handling billing
disputes and requests for payment arrangements.

Collections for delinquent accounts: ,

The EDU’s credit and collection policies will apply to Program Members and shall be
administered by the EDU. Neither the Governmental Aggregator, nor Provider, will implement
additional policies with respect to credit, deposits and collections. Failuze to pay for
Competitive Retail Electric Services may result in cancellation of the Member’s contract with
the Provider, and return the Member to the EDU’s Standard Service Ofter,




County of

Competitive Retail Electric Service Affidavit
Wood

State of Ohlo

Brian J. Ballenger

, Affiant, being duly sworn/affirmed, hereby states that:

10,

I1.

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905, 10(A), 4911, [8(A), and 4928.06{F), Ohio Revised
Code,

The applicant will timely pay any assessment made pursuant to Sections 4905.(0, 4911.18, and 4928.06(1",
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Scction 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service ofprocess,

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Chio,

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission,

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the
North American Electric Reliability Council (NERC), (2} the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information
supplied in the application within 30 days of such material change, including any change in confact person for
regulatory purposes or contact person for Staff'use in investigating consumer complaints.
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12, The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.

13, Affiant further sayeth naught.

/<\ L) Difee fea

/E{gffyte of Afﬁant & Title
and subscribed before me this OZ& ‘ :
lglgnatwe of offidial admlmstermg Print Name and Title
= - ~
My commission expires om’/ / /g/ ZC)Z&(S

Andrea Flowers
Notary Public
State inhso g
My Commission Explres .
October 12,05 |
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Summary: In the Matter of the Application of City of Northwood



	

