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.| From: PUCO Consumer Call Center

***To ensure your response attaches to the appropriate case, please réply
to this email without changing the subject line. Thank you!***

To: PUCO-Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIQ - CASE #: ‘00816707 [ ref:_00DtOG2Xt._5008y7giUh:ref ]
Date: Thursday, May 25, 2023 11:46:03 AM
—_—
Case No. 23-0023
.23-0024
PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum
CASE ID: 00816707 %
CUSTOMER: Melissa Cohan T =
SERVICE ADDRESS: Not Provided .3
AlQ: Ohio Power Company O o
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DOCKETING CASE #:23-0023-EL-SSO

SUBJECT: Ohio Power Company - Protest Rate Case

I do NOT support AEP's gigantic increase of our utility rates. | can barely afford to pay my
bills now. Everything keeps going up and up and up. Are we supposed to have to go back
to the stone ages and live by candle light? | have already changed all the bulbs in the
house to LED and my rates are still just as high as they were with regular bulbs. | believe |
heard the media say the CEQ of AEP makes 16 million a year? Isn't that a bit excessive? |
think it is definitely excessive. | have been a long time customer of AEP and extremally
disappointed with this proposed gigantic rate increase, and then to have a second
increase the year after. Please do NOT let them raise the rate so high. Sincerely Melissa J.

Cohan

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments™. This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.

Thie is to certify that the images appearing are au
accurate and complete reproduction of a case file
document delivered in the regular course of business.
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