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From: BUCO Consumer Call Center

To: BUCO-Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00816015 [ ref:_00Dt0GzXt._5008y7pDhc:ref ]
Date: Wednesday, May 24, 2023 7:44:46 AM

{ L

Case No. 23-0023
23-0024

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00816015

CUSTOMER: Douglas Scholl

ADDRESS: 9507 Gulick Road, Orient, Chio 43146
AIQ: Ohio Power Company

NIQ: (614) 949-8357

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #: 23-0023-EL-SSO

SUBJECT: Ohio Power Company - Protest Rate Case

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments”. This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

Customer Comments: " It is very greedy of the power company to raise
rates 30 percent and then in a year try to raise them again. My pay has not
gone up since the pandemic yet all these companys are raising rates on
everything and squeezing out the working man/ woman. We should defund
the politicians that are supposed to work for the people but just help
corporations that line their pockets."

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.




From: BUCO Consumer Call Center

To: PUCO-Docketing

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00816128 [ ref:_00Dt0GzXt._S008y7pLID:ref ]
Date: Wednesday, May 24, 2023 7:52:19 AM

Case No. 23-0023
23-0024

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum
CASE ID: 00816128
CUSTOMER: Linda L Justice
ADDRESS: 1283 Pierce Avenue, Columbus, Ohio 43227
AlQ: Ohio Power Company
NIQ: (614) 235-2377
***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***
DOCKETING CASE #: 23-0023-EL.-SSO
SUBJECT: Ohio Power Company - Protest Rate Case
Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.
Customer comments: " We cannot afford any increase in the electric bill it
would be a financial drain on the seniors on fixed income we are barely
scraping by . This would have people making decisions on to get less food
and not getting medication or health care people need. It is truly hard in
American right now for our seniors and young people with families. People
would be without lights and air conditions and if they have medical
equipment Oh my Gad what is it gonna take for you guys to realize that we
are not getting any raise in our income. People are struggling and will die.
Does anyone really care about the poor there is so many of us just barely
getting by. Please reconsider this raise in our bill. it is not right not now."
This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.




From: PUCO Consumer Call Center

To: PUCO-Docketing

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00816253 [ ref:_00Dt0GzXt._5008y7pfPP:ref |
Date: Wednesday, May 24, 2023 7:57:49 AM

—1

Case No. 23-0023
23-0024

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00816253

CUSTOMER: Joseph J Cheslik

ADDRESS: 8299 Sirius Street, Columbus, Ohio 43240
AlQ: Ohio Power Company

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #: 23-0023-EL-SSO

SUBJECT: Ohio Power Company - Protest Rate Case

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

Customer Comments: "l would like to emphatically protest the proposed
rate hikes requested by AEP. The company reported earnings of $2.3
Billion for 2022 and $2.5 billion for 2021. How much more do they need to
make? Meanwhile, with the economy in such a mess, inflation running out
of control, and many people's salaries being held stagnant or reduced, this
increase in unnecessary and civically irresponsible. | strongly condemn
AEP for their greedy and unnecessary rate hike request.”

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.




From: PUCO Consumer Call Center
To: PUCO-Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00816191 [ ref:_00Dt0GzXt. _5008y7pQW8:ref |

Date:

Wednesday, May 24, 2023 7:59:02 AM

Case No. 23-0023
23-0024

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00816191
CUSTOMER: Adam
AlQ: Ohio Power Company

***To ensure your response aftaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #:23-0023-EL-SSO
SUBJECT: Ohio Power Company - Protest Rate Case
Description: Company made 12 billion dollars profit year over year, but

now they want to raise bills 2 consecutive years. Corporate greed
disguising itself as inflation

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.




From: BUCO Consumer Calj Center

To: PUCO-Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00816477 [ ref: _00Dt0GzXt._5008y7puQ3:ref }
Date: Wednesday, May 24, 2023 8:17:58 AM

Case No. 23-0023
23-0024

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00816477

CUSTOMER: Crystal Bird \
ADDRESS: 1000 King Avenue, Columbus, Ohio 43212

AIQ: Ohio Power Company

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #:23-0023-EL-SSO

SUBJECT: Ohio Power Company - Protest Rate Case

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments”. This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

We are already paying to much it is hard to keep up with all the bills we
shouldn't have to choose which utility to keep on bc we can't pay all of
them from them being to high please stop raising the utility's

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.




From: PUCO Consumer Call Center

To: PUCO-Docketing . .
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00816113 [ ref:_Q0DtOGzXt._5008y7plSciref ]
Date: Wednesday, May 24, 2023 8:51:49 AM

Case No. 23-0023
23-0024

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00816113

CUSTOMER: Deborah Goldstein

SERVICE ADDRESS: 5723 Galveston Dr, Columbus, Ohio 43228
AIQ: Ohio Power Company

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #:23-0023-EL-SSO

SUBJECT: Ohio Power Company - Protest Rate Case

Description: The next proposal for a rate hike. Everyone is struggling but
this is insane all these rate hikes. I'm a senior citizen and am still working

to pay bills along with my having breast cancer. It does not seem fair all
these rate hikes and | have to make a choice as to my health.

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.




eemarmmammem== Original Message ---------------

From: PUCO Consumer Call Center [noreply@puc.state.oh.us]

Sent: 5/22/2023 2:14 PM

To: Dg073580@gmail.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - Your Case #00816113

Dear Deborah Goldstein:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO).
Your case number is 00816113.

A PUCO Call Center Representative will contact you as soon as possible
to discuss your case.

Sincerely,

PUCO Call Center

(800) 686-PUCO (7826)
www.PUCO ohio.gov
https://www.facebook.com/PUCOhio

This message and any response to it may constitute a public record and thus may be
publicly available to anyone who requests it.

ref:_00Dt0GzXt._5008y7pJ5c:ref

)

CAUTION: This is an external email and may not be safe. If the email Jooks suspicious,




From: PUCO Consumer Call Center

To: PUCO-Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00816522 [ ref:_00Dt0GzXt._5008y7pzL):ref ]
Date: Wednesday, May 24, 2023 9:05:51 AM

Case No. 23-0023
23-0024

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00816522

CUSTOMER: ANONYMOUS CONSUMER
SERVICE ADDRESS: Ohio 43222

AlQ: Ohio Power Company

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #:
SUBJECT: Ohio Power Company - Protest Rate Case

| am so disappointed in this raise for aep. The economy has bottomed out
and seniors are struggling. It's a choice between meds, food or pay utility
bills. Why do this company need such a big increase? It isn't good
business at this point and time. Stop and think what you are doing to
community. Thanks for listening.

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.




From: PUCO Consumer Call Center

To: BUCO-Docketing

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00816242 [ ref:_00Dt0G2zXt._S008y7pZeo:ref 1
Date: Wednesday, May 24, 2023 9:06:01 AM

——1

Case No. 23-0023
23-0024

PUBLIC UTILITIES COMMISSION OF OHIO

- Consumer Service Division

Memorandum

CASE ID: 00816242

COMPANY:

CUSTOMER: Susan Banks

ADDRESS: 1697 Duxberry Avenue, Columbus, Ohio 43219
SERVICE ADDRESS: 1697 Duxberry Ave, Columbus, Ohio 1697
Duxberry Ave

AIQ: Ohio Power Company

NIQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!™**

DOCKETING CASE #:

SUBJECT: Ohio Power Company - Protest Rate Case

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

Should have price hike just had one didn't do anything but give raises to upper
management

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it.




From: PUCO Consumer Call Center

To: PUCO-Docketing
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00816192 [ ref:_00Dt0G2Xt._5008y7pOVT:ref ]
Date: Wednesday, May 24, 2023 9:14:49 AM

Case No. 23-0023
23-0024

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00816192

COMPANY:

CUSTOMER: Betsy Poling

ADDRESS: , ,

SERVICE ADDRESS: 567 e Stanton ave, Columbus, Ohio 43214
AlQ: Ohio Power Company

NiQ:

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #:

SUBJECT: Ohio Power Company - Protest Rate Case

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

As a retired teacher , AEP customer(Betty Foster account) and Columbus taxpayer
for almost 40 years, | am not in favor rate hike. As former teachers, we support our
community in so many ways including Mid-Ohio food bank, our church, Columbus
City Schools, our grandchildren and my 83 year old mother. We cannot afford a
rate hike. We conserve our electricity as much as we can. We know there are other
senior citizens like ourselves who cannot afford this increase. Thank you, Betsy
Poling




