
DIS Case Number: 11-5815-EL-CRS

NOTICE OF MATERIAL CHANGE
 Certified Competitive Retail Electric Service Provider:

Date: 5/4/2023
Case Number:  

11-5815-EL-CRS  Certificate Number: 11-418E

Pursuant to Rule  4901:1-24-11 of the Ohio Administrative Code, the above-referenced entity has 
submitted the following documents or information as notification of a material change to the 

information supplied in its application for certification or certification renewal.

 Exhibit A-6: Contact person for PUCO Staff use in investigating consumer complaints
 Exhibit A-7: Applicant's address and toll-free number for customer service and complaints



Submitted by: Dorian Moore



Section A: Application Information

  

A-6. Contact person for PUCO Staff use in investigating consumer complaints

LaDonya Adger
1925 West John Carpenter Freeway
Irving, TX 75063
US
compliance1@vistracorp.com
9728684582

A-7. Applicant's address and toll-free number for customer service and complaints

Phone: 8883544415                            Extension (if 
applicable): 

Country: United States

Fax: Extension (if applicable): Street: 1925 W. John Carpenter Fwy
Email: compliance1@vistracorp.com City: Irving Province/State: TX

Postal Code: 75063
  
   

Section B: Applicant Managerial Capability and Experience

Section C: Applicant Financial Capability and Experience
   
Section D: Applicant Technical Capacity  



Application Attachments
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