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CASE ID: 00803196
CUSTOMER: Nicholas Eldridge
AlQ: Duke Energy Ohio
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***To ensure your reéponse attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #: 22-507-GA-AIR
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SUBJECT: Duke Energy Ohio - Protest Rate Case
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Customer comments: | was wondering about how long I'm expected to
invest. | also would like to know what kind of return on investment | can
expect and when | should expect that. Additionally | think it's only
reasonable to give the general public regular updates on what the
investment is being used on. It would be really helpful to see know what
kind of goals have been set for all the extra money being collected. Thank
you for your help!
| do not want to pay for the riders that your organization approved. | paid
more in rider charges than | did for actual electricity. The people who
made this decision must think $200 a month isn't a lot of money. You are
very lucky to feel that way. $200 is more than a months worth of groceries
. for me. There is no way the average consumer wants this. Will you please
stop making us invest in the electric company. They aiready have an
obscene amount of wealth, it's disgusting.
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Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through




alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

This message and any response to it may constitute a public record and thus
may be publicly available to anyone who requests it. '

--------------- Original Message ------~---~-~--

From: PUCO Consumer Call Center {noreply@puc.statc.oh.us]

Sent: 3/1/2023 4:45 PM

To: nickeldridge2011@gmail.com

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - Your Casc #00803196

Dear Nicholas Eldridge:

Thank you for. contacting the Public Utilities Commission of Ohio (PUCO).
Your case number is 00803196.

A PUCO Call Center Representative will contact you as soon as possible
to discuss your case.

Sincerely,
PUCO Call Center

(800) 686-PUCO (7826)
www. PUCQ. ohio.gov

.https://www;facebook.comlPUCOhio

This message and any response to it may constitute a public record and thus may be
publicly available to anyone who requests it.
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