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DOMINION EAST OHIO
PO Box 27463
Richmond, VA 23261

August 26, 2020

Mr. & Mrs. Pugsley
2253 ARCADIA AVL
LIMA, OHIO 45805

Dear Mr. Pugsley,

T have been assigned as the adjuster to review your claim for damages.
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Tt is my understanding that you are claiming that work performed by Dominion caused water
damage to you home.

I have thoroughly reviewed your claim and must respectfully advise of our denial of the claim.

I find no record of Dominion nor our contractors having performed any work at your property. |
understand that you are looking to recover damages. 1 have not received any photos or estimates of
any damage from you. '

According to 811 OUPS records, the only indication of any work at your property in recent years is

Asplundh Tree Service removing a stump for Buckeye Pipeline. '

If you have any records of Dominion or opr contractoys haying moved the earth on your property, .

please provide the information {o me. x’fé ;/-4" : Fere e p £ TG &"pfﬁ'— Vs
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Sr. Claims Agent
Office: (330) 798-7212
Email: Joe.d.demr@dominionenergy.com
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