- " _— Competitive Retall Electric Service (CRES)

Ohlo PUbllc UtllltleS Governmental Aggregator Application
Commission

Case Number: 13 0494 -EL-GAG

Please complete all information. Identify all attachmenis with a label and title (example: Exhibit B-2
Operation and governance plan). For paper filing, you can mail the original and three complete copies
to the Public Utilitics Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio
43215-3793.

A. Application Information

A-1. Applicant’s legal name and contact information.
Provide the name and contact Information of the business entity.
Legal Name: City of Troy

Clty: Troy state; OH zip: 45373
Telephone: 937-335-1725 Website: WWW.troyohio.gov

A-2, Contact person for regulatory matters,

Name: Mark R. Frye

street Address: 9977 Airport Highway, Suite 101

Clty: Toledo State: OH Zip: 43615
Telephone: 419-539-9180 Emall; Mftye@palmerenergy.com
A-3. Contact person for PUCO Staff use in investigating consumer complaints,

Name: Mark R. Frye

Street Address: D977 Alrport Highway, Suite 101

Clty: Toledo state;_OH zip; 43615
Telephane: 419-539-9180 emall; Mfrye@palmerenergy.com

A-4, Applicant’s address and toll-free number for customer service and complaints,

Street Address:  DD77 Alrport Highway, Suite 101

City: Toledo state: OH 2ip: 43615
fI-f
Elepr:fne: 419-539-9180 Emall: Mfrye@palmerenergy.com
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B, Managerial Capability
Provide a response or attachment for each of the sections below.
B-1, Authorizing Ordinance.

Provide a copy of the adopted ordinance or resolution authorlzing the formation of a governmental
aggregation program pursuant to Sections 4928.20(A), 4925.26, and/or 4929.27 of the Ohlo Revised
Code,

B-2. Operation and governance pfan.

Provide a copy of the applicant’s plan for operation and governance of its aggregation program adopted
pursuant to Section 4928.20(C), 4929.26{C), and/or 4928,27(B) of the Ohio Revised Code and in
accordance with 4901:1-21-16 and/or 4901:1-28-03 of the Chio Administrative Code.

B-3. Opt-out disclosure notice,

Provide a draft copy of the opt-out notice that provides or offers automatic aggregation services In
accordance with Sections 4928.20(D) or 4929.26(D} of the Ohio Revised Code and In accordance

with 4901:1-21-17 and/or 4901:1-28-04 of the Ohlo Administrative Code, The applicant must flle the
finalized opt-out notice In the certification case docket no more than 30 days and not less than ten days
prior to public disseminatlon,

B-4, Expetience and plans,

Describe in detall the applicant’s experience and plan for providing aggregation services, including
contracting with consultants, broker/aggregators, retall natural gas suppliers and/or retail generation
providers, providing billing statements, responding to customer inquiries and complaints, and complying
with all applicable provisions of Commission rules adopted pursuant to

Section 4929.22 and/or 4328.20 of the Ohlo Revised Code.

As authorized representative for the above company/organization, I certify that all
the information contained in this application is true, accurate and complete. I also

understand that failure to report completely and accurately may result in penalties
or othe egal actions.

¥ { / . T A i S A T
L Pt L Ll [l Y 723

Signature

e etrer L'?(n Pb'l-b {[('(
secvice pnd Secbe L}L
Title
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Competitive Retail Electric Service Affidavit

County of Oth H
State of Mlaml H

Patrick

10

il

= ; i
E. 3. TiH+ec ot ﬂ;‘ﬁkf fiant, being duly sworn/affirmed, horeby states that:

The information provided within the cerfification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it wifl amend its
application while it is pending if any substantial changes occur regarding the information provided,

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
Idlowatt-liours of electricity pursuant to Sections 4903, 10(A), 4911, 18(A), and 4928.06(F), Ohio Revised
Code.

The spplicant will timely pay any assessutent made pursnant to Sections 4905, 10, 491118, and 4928 04(F),
Ohio Revised Code,

The applicant will comply with all applicable rules and ordets adopted by the Public Utilitles Commission of
Ohio putsuant to Title 49, Ohio Revised Code,

The applicant will cooperate fully with the Public Utititles Commission of Olio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant,

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the seryice ofprocess,

The applicant will comply with all state and/or federal rales and regulations concerning consumer protection,
the enyitonment, and advertising/promotions,

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power s in compliance with all applicable licensing requiretnents of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio,

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission estities, and other eleciric suppliers in the event of an emergency
condition that may jeopardize the safely and reliability of the eleciric service in accordsuce with the
emergency plans and other procedures as may be determined appropriate by the Commission,

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standacds of (1) the
North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Comumission of Oblo,

The Applicant will inform the Public Utilities Commission of Ohio of any matetial change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes ot contact person for Staffuse in investigating consumer complaints,
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12, The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.

(3. Affiant further sayeth haught,

J
///7{7%/\/&—? a“b{

Slgnatme ofAffant & Title ; }

C
Swom and subscribed before me tlus [ day of i "D ey, :2 023

Month Year
- X y \ 4
& /M[ )éu!!/x/// /g /?MUL Julie Lynan 2&"!““5@/} : Rgmry
hifrgiad adn} sk lln th Print Name and Title
Vs UL TVNR MORRIsON
e : Notary Public
% é’ " ySg::“c‘:f g‘;‘s?res My commission expires on falj (9 ,/53\ 02 (&
G December 19, 2026
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- Exhibit A-2
cirvormoy, om0 Au-}-homain? Ordman ce.
RESOLUTION No. sz

TET

WHEREAS, tha Ohio tagivichus has ariscid elecklc dormpulation logisiaton which .
suthoroes (ha foglative sutorkos of (ownatips, counbion and cias, 1 aggregets the rolel |
oiscirfost ioads lotaiisd whiin the respacive jurisictians and 10 snis into Servise agreements &
| taciRsie Jor thoes loeds the puvchase nd v of sscticty; and

WHEREAS, gowynmenizl sggregations proviia an sppoftunity for eeskteatial and sinal
Bininess cansinen bo portichiete collacively k) the potanitiel boreis of wiecticity derequibion ;
through kewee slackriciy etos Which woukd Nl clisacwing e Awilabls o thoss mlockioty
sustomars indiidosly, and

WHEREAB, the City of Ty saeka 1 astabiish & govertmentel egtrogation pograos wih
ophout Drovisions pursuant W Secton AB2B.20 of the Oty Revised Oode for the fesider,
tatlepstes S oUW etarirts consumen i the City,

NOW, THEREFORE, BE It REBOLVED by tha Counct of the Glly af Troy, O o

! X The Cotncll for s City of Trey hag .
i anuhmmmmmmhm“mmmm i
corpate ki of e City of oatubiioh thi aggregtition progam in the iy,

SECVION B, APPROVAL EY THE ELEGTORATE: The sogrepation peogran must be
Boproved by the elactors of s City of Troy parssard ks Gaction 3 of tie Resshtion, Upon
aoprae by the sleciorete, 1hes Cily of Troy b horby Buhorted 6 automaticaly agonuges, n
scoord %Ah Eaction 4528.20 of e Otk Revised Code, T rotal eioctic loada (Sustomers)
Jocutnd Within the Gty and it ink Saviot mgroomenta to faolists lor 1haes loads B8 purchese
and gsle of elecirkity, The Gly may srarcies luch suthorky jointly wilh aay other muniios)
Sorportion, komnahip, o7 oduNty b othi poiifcal subdivision of th Giate of Ohio,

HECTION . BALLOTLANGUAGE; The Board of Elecions of Mismi Counly ks hereby
divacted (o sumi Bis following quastion 1 Tha sleciys of the Cily of Troy el the genersl elecion !
on November B, 2011; i

}

Sh{ the Counell of Troy, Ohlo hive the ssthority 10 sagregais the ratsil
Muﬁmm the Otly, and for thet puposs, eniwr Into sarvices
wmmwwmwmmwmum,
comversion fo the aggregation program will pocor sidomitically uniiss !
customent choone to opt out of the program.
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e EXRIbIE A-Z.
PAGE TWO L Au'\l'hO” :Einj Ordi}'mm.e«

The Glerk of Councll of ttie Gy of Tray bt kvinucted tz Immodieioly fie @ tartiied copy of !
this resolution ond tha propoaed form of bm bollot question with T Mismi County Bowrg of ;
Elstion not ioss v scvertyive deys v 1 e ganorel slection. Tha aggregaton propras
sha¥l nol take affect Lt approved by o majorty of the clectors voliag upbiy this résokifior &nd
the aggragution (opram provided fr heneln st e sacion okt purssant to this Baction 3 and
Sactin 4328.20 of the Ghin Revieed Coda, :

HEARINGS. AND

SRt ) FROMRMVBE ACIER A A N
NOUICE OF HEANMGH; OFT-O0UT BIGHTS; Upon spprovad of & majority of the siokes votng
ut the peneral electkn provided for It Section 3 of v Rezobiban, e Troy Oy Otvanck,
vkt bs jolnty sith any olter piiial subdivision, may develon a pitn of cparmBan for 1
sporagation program,  Baders adopiing s pian, i Troy City Gooncll stmii okt &t kst o
puisic haarngs on tha pian

Notios of the hasrngs Sial b publshad oncs & week for bwo corsacutive weoks in &
erapaper of gonorsl tirgulaion o 1 City prior % e i hearing. The notion Wl summartee
i plan wnd stats e dats, G and plaos of sach hearing, No plan adopled by I Ty Xy
Councl stall aggreguts fha siectrio 1680 OF any slecirc ioan denier wihin tha Clty riwsa &
advinion, clanry dieuiazed o the person cwning, oocupying, controling or using the Toat conks
fhat the person Wil 5a ervolied aiohalicaly bn the Aggrgation Program wd wil romaky &
oryoliad Uniese the parvon affmatively olects, by & viated provedum, not 1 ba soroled, The
fiacdosure swl stads prominsisly ¥ie raee, theges, sng othar lenms and wndlons of
wroliment. The siwisd proceduis shed sllow sy parsan encolied i1 1hs Agoregation Progia the
oppirturity 10 optoUl of the Prodrem & 1o losst aion syery s yowrs wihout payeg &
swiching (eb. Ay Dersan that opls ot of e Aggregation Progrm pursusnt %o the tteie
procadurs shall defaidl ko the standand serviow offwr provided under divieian {a) of Section
40,2835 of the Ohio Retsad Coda unth 5% person chaosns & SHEMEtive SURpE.

BECTIQWY. 1t o boralry kound and datsrmined that A formal melions of tha Try Cily
Countll Soncelriag g TeGng 10 1oa paxsade ol Mis repoilulion were edoplad in an open
mesting of e Troy Gy Councll mnd that Hia defberations of inis Troy Cly Councll snd sy of ke
conirmiises thnt rawillnd It such formeat RS Wt 1 finetingh 0pen o the publia kn conplence
wifh Al legal Tequiraiments inciuding Seciion 121,22 ¢f the Otlo Reviiead Gode,

SECTION Vi That this Rasolution i Sectared 1 be ) eeniegency massun for the
Iminodiess poessrvation of the pubiic posos, heak and sadoty of the City of Troy, Oliio and for tho
rtheT TaNao b Ve TGS $he TIAHE i ths HOvwrnier 2014 betiol, HON WHEREFORE, i
Fmpolution shal ba alfciive knmsdiziely upon fin adoption dnd spprowt iy e Magee.

Adopled  Augual 12041 B
Apoved:  Augunt 1, 2611
Suin G, Kiight ’
Clark of Coumcli Mayor
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City of Troy Exhibit A-3 “Operation snd Governance Plan”

City of Troy
Electric Power Aggregation
Plan of Operation and Governance

L INTRODUCTION

Anended Substitute Senate Bill 3 (“S.B. 3"} opened Ohio's retall electric market as
of January 1, 2001. 8.B. 3 authorizes customer choice in the selection of suppliers of
refall electric generation and daclares slectric generation service, aggregation sewics,
power marketing, and power brokering as compatitive retall electric services. The
legisiation gave the Public Utilitles Commisslon of Ohlo ("PUCQO") authority to adopt
rules ragavding the development of a competitive retail electric market in Ohlo and
authority to promulgate rules on governmernal aggregation,

Large industrial and commercial consumers with sophisticated electric operations
use their size and expertise ta obtain lower electrc power rates. Individual residential
and small commercial consumers are typically unable to obtain significant price
reductions since they lack the bargaining power, expertise and the economies of scale
snjoyed by larger consumers. Aggregation, the combining of multiple electric loads,
g;ovides the banefits of retail electric competition for consumers with lowas electric

mands.

Government aggragation, the combining of multiple electric loads by a municipality,
provides the means through which Troy residential consumers and smail commercial
consumars may obtain the economic benefits of Ohio’s competitive retail electric
market. The Troy Aggregation Program comibines the electric loads of residential and
small commercial customers with annual loads of less than 700,000 kWh ta form a
buying group (“Aggregation Group"). The City of Troy will act ag Purchasing Agent for
the Aggregation Group. This means that Troy will be a Govemmental Aggregator, as
défined by Ohio law and the rules established by the PUCO, and shall act on hehalf of
Dayton Power & Light (DP&L) customers in the City to obtain the best slectric
generation rate for consumers who participate In the Aggregation Group.

I DEFINITIONS

in order to clarify certain terminology, the following terms shall have the meanings
set forth befow:;
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“Aggregation Program” means the program developed by the Clty of Troy, as a
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide DP&L
customers in the City with retall electric generation services,

“Giovernment Aggregator” means the City and its legisiative authority acting as an
aggregator for the provision of a competitive retail electric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“‘Member” tneans a petsan enrolled in the Troy govemmant Aggregation Group for
compatitive retail electic services.

“Provider” (“Provider™y means an entity ceritied by the Public

Utilities Cormmission of Ohio (“PUCO") to provide competitive retail electric service(s),
and which s chosen by the City to ba the antity responsibla to provids the required
service related 10 “Govemnment Aggregation® as defined in Section 4928.20 of the Ohio
Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retall Electric Service” (“CRES") means a companant of electric retail
service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to
an order of the PUCO.

. PROCESS

On November 8, 2011, Troy voters approved the development of a form of
government alectric aggregation known as “opt-out” aggregation. Under the opt-out
program, all DP&L residential and commsrcial customers with annuatl loads tess than
700,000 KWh ihat are located in the City are automaticatly included &s pariicipants in
the program unless they opt-out of the program by providing witten notice of their
intention nat to participata. As required by state law, City Councll passed an Ordinance,
which authorized submitting the selection of opt-out aggregation to the City's voters.

in addition to obtaining necessary City Councll approvals, the City is also
raquired to comply with various PUCQ regulations. The City will file an application with
the PUCO for certification as a Governmental Aggragator as soon as the City Council
Approves the Plan, on or about February 20, 2013, As required by the regulations, the
City developed this Aggregation Plan of Qperation and Govemance (“Plan”). On
February 4, 2013 and February 8, 2013, the City advertised the Public hearing dates to
discuss the Plan in The Troy Dally News, a newspaper of general circulation in the City.
As required by the PUCO’s regulations, two educational hearings were conducted on
February 12, 2013, The Opt-out notice for the City's Program will be sent to all eligible
electric customers in the City uport approval of this Plan and subsequently the
successful conclusion of the RFP to set forth the rates, terms and conditions of the
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program, and giving 21 days to opt out of the Program. The chosen Provider will be
responsible tor sending out the notice and adminigtering the Opt-Out process.

After the two public educational hearings, the Plan was adopted by the City at a
Council Mesting on February 19, 2013,

Due to the complexity of the deregulation of the elactric utility industry, the City
has shtered into a contract with Summit Energy Services, Inc. (*Summit’), a Schneidsr
Electric company, Summit is a PUCO cerlified broker and aggregator of natural gas
and slectricity. Among other things, Summit will provide professional assistance which
includes these consulting services:

»
*
L]

Draft and assist in maintaining this Plan of Operation and Gevernance
Lead the required Public Hearings and attend Council meetings

Assist the Chty In the day-to-day administration of program (problem
resolution, press releases, PUCO compliance, supplier lialson, contract
review, eic.)

Administer the Request for Praposal process, analyze supplier responses
and provide recommendations for the supply agreement

Review customer data provided by DPSL that would serve as the basis for
an opt-out notice

Assist the City in completing and filing the annual report required by
PUCO tor govemmaent aggregators . .
Coordinate and assist with the preparation and filing of the required
aggregation certification documents (bi-annually)

Provide aggregated quarterly savings analysis for residents and small
commercial customers included in the Aggregation Group

Through the sfforts of its consultant, Summit, the City will seek proposals from
CRES providars. The request for proposals shall taquire the suppliers to offera
generation charge for firm, full-requirements supply, CRES Providers will be asked to

provide both a fixed price bid and a % Dlscount to DP&L's othetwige applicable
gensmtion rate bid. After the conclusion of the Request for Proposal, the prices to be
charged to the Aggregation Graup in the Program will ba set by the Troy Gty Council
after nagotiations with the selected CRES Provider. Members will then be notified of
he rates and terms of the Program through a direct maliing sent to each eligible
resident and business within the City limits with the option to opt-out of the Program
within a 21 day period.

V.  QPERATIONAL PLAN:
A. Aggregation Services

10
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Provider; Troy, through their consultant Summit Energy Services, wil issue an
RFP to select a CRES Provider to performn and manage aggregation services for
its Members. The Provider shall provide adequate, accurate, and understandable
pricing terms and conditions of service, Including any switching fees and the
conditions under which a Member may rescind a contract without penalty. The
Provider must provide the City, if requested, an electronic file containing the
Membars' usage, and charges, The Provider muat have a local Troy phone
number or a toll free number for Members to call,

Database: The Providar will build and maintain a database of all Members. The
database will include the name, address, Dayton Power & Light account number,
and the Provider's account number of the Member, and other pertinent
information such as rate code, rider coda (If applicable), most recant 12 months
of usage and demand, and meter read cycle. This database will be updated at
least quarterly. Accordingly, the Provider will develop a process to be
implemented that will be able to accommodale at a minimum Members who ()
leave the program due to relocation, opting out, stc, (il) decide to enter the
Program; (iii) relocate within the City, and (iv) move into the City and desire to
enter the Program, This database shall also be capable of eliminating PIPP
tustomers from the Program, should that be necessary, and those who have
opted out. The Provider will use this database to parform bill audits for ¢lerical
and mathematical accuracy of Member bilis.

Member Education: Summit Energy Services will develop, with the assistance of
the City, an aducational program that generally explains the Aggregation
Program to Members, provides updates and disclosures mandated by Ohlo law
and PUCO rules, and will implement with the chosen Proviter a process to deal
with allowing any person enrolled in the Aggragation Program the opporiunity to
opt out of the program at least every three years, without paying a switching fee
to the City or the Provider. See Appendix A for a detailed description of the
Education Process, )

Customer Service: The Provider will develop and administer a customer service
process, that, at a minimum, will be able to accommodate (|} Member inquiries
and complaints about billing; and (il) answer questions regarding the program in
genaral. This process will include at a minimum a description of how telsphone
inquiries will be handled, either Internally or externally, how Invoices will be
prepared, how remittance of payment will be dealt with, and how colisctions for
delinquent accounts will be addressed. See Appendix B for a detalled
description of the Customer Sarvice Plan,

Biiling: Troy will use the Provider, or it's designated agent, to provide billing
sarvicas to each Member for the Competitive Retall Electric Services, with no
additional administrative fee. At this time, Dayton Power & Light (DP&L) will

11
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render the billing staterment, which should be consistent with all applicable
guidelines issued by the PUCQ. As this market develops, Troy may, at its option
and in consultation with the Provider, change this function to the Provider or a

billing agency.

Compllance Process: Summit, with the assistance of The Provider, will develop
internal controls and processes to ensure that the City remains in good standing
as a Government Aggregator that complies with all laws, rules and regulations
surrounding the same, as they may be amended from time to time. It will be the
responsibility of Summit and The Provider to deliver periodic reports that will
include at a minimum () the number of Members participating in the Program;
and {ii) a savings estimate or increass from the previous year's baseline. Summit
and The Provider will also develap a process to monitor and provide notification
of any changes in laws, rules or regulations.

Notification 1o Dayton Power & Light: The City’s DP&L congumers that do not
opt-out of tha City's Aggregation Group will be enrolled automatically in the
Aggregation Program, Participants in the City's Aggragation Group will not be
asked to take oftser affimative steps in ordar to be included in the Aggregation
Group. To the extent that DPAL requires nofitication of participation, the City and
Summit will coordinate with the Provider to provide such notice to DP&L. The
Provider will inform DP&L of any Individuals who may have been permitted to join
the Aggregation Group after the expiration of the enroliment period.

Fower Supply Agreement

The Power Stpply Agreement will allow the Provider to serve the Cliy's
Government Aggregation Group. Under the Agreement, the initial term for power supply
to Members will be for three years from the baginning of service.

cl

Troy's Provider
The City, with the assistance of Summit, will snsure the Provider selected

ihrough the RFP satisfies each of the following requirements:

Has sufficient sources of power to provida retail firm power to the residents of
Troy '

is a licensed Federal Power Marketer with the Federal Energy Regulatory
Commigsion

» Is certified as a CRES by the PUCO,

Is registerad as a generation supplier with DP&L.
Has a Service Agreemant for Network Integration Transmission Service under
OP&L's Open Access Transmission Tariff.

12




City of Troy Exhibit A-3 “Operation and Governance Plan”

o Has the corporate structure to seli retail firm power to the DP&L. customers In the
City.

» |ts Elsctronic Data Interchangs computer network is fully functional and capable
of handling the DP&L. retail electric customers in Troy.

« Has the marketing abiiity to reach all DP&L retail electrlc customers to educate
them on the City's Aggregation Program,

. Hg: a call conter capable of handling the City's Aggregation Group customer
calls,

« Has atoli-iree number as required by the PUCO for customer service and
complaints related to the City's aggregation program.

» Will hold the City financially hanmless from any financial obligations arising from
supplying power to the DP&L retail electric customers in the City.

» Satisfies the State of Ohilo's, DP&L's and the City’s credit requirements,

« Wil execute the Power Supply Agreement.

¢ Will provide assistance, if nesded, by Summit and the City In filing the annual
reports required by the PUCO and Section 4805.10(A), Section 4911.18(A) and
Section 4928.08(F) of the Ohio Revised Cods.

D. Activation of Sarvice

After a notice is sent out to all electric customars in the City providing 21 days to opt
out of the Program, all customers who do not opt out will be autornatically entrolled in the
Program. Generailon service aclivation will occur thereafter without consumer action
baginning on the customer's normal meter read date within the month when power
deliveries begin under the Aggregation Program.

E. Changes, Extension or Renewal of Service

The inltial term of the Agreement for power supply service will provide service for three
yeare beginning upon activation of service, If the Agreement is extended or renewed,
Members will be notifled as required by law and the rules of the PUCO as to any
change in rates or service conditions. At least every threo yoars all DP&L customers in
the City wiil b given an apporiunity to opt into or out of the Program, and reasonable
notice will be provided as required by law and PUCO rulgs. Participants will also be
notified of their right to select an alternate generation supplier and of their ability to
returmn to DP&L's Standard Service Offer.

F. Termination of Jewvice

In the event that the Power Supply Agreement is terminated prior to the end of the
term, each individual Member of the Aggregation Group will receive written notification
of the termination of the Pragram at least sixty (60) days prior o termination of sarvics.

13




City of Troy Exhibit A-3 “Operation sund Govervance Plan”

if the Agreement is not extended or renewed, Members will be notified as required by
law and the CRES rules of the PUCQ in advance of the end of service. Membars will
also be notified of their right 10 select an atiernate generation supplisr and of their ability
to retum to DP&L's Standard Service Offer upon termination.

t-In Procedures

DP&L customers will be automatically enralied in the Program after a 21 day opt out
period, unless they retum the form to be provided, notifying the Provider that they do not
want to participate. DP&L consumers in the City may request to join the Aggregation
Group aftar the expiration of the enroliment perlod by contacting the Provider, who shall
determine whether to accept them into the Program, and at what rate, subject to written
policies mutually agread upon by the Clty and the Provider, The agreed upon policy
ghall be consistent with DP&L’s service activation requiroments. Aggregation Group
participants who move from one location to another within the corporate limits of the
City shall retain their paricipant ststus,

H. Opt-out Procadures

DP&L consumers may opt-gut of the City's Aggregation Group at any time duing the
opt-out pariod without additional fees charged by the Provider or the City, Aggragation
Group participants who switch {o a different generation suppifer after the expiration of
the Opt-out period will be allowed to do 50 in correlation with the consumer's noxt
schedutad meter read date but maybe charged a switching fes as negotiated between
the City and the Provider to be billed on their final bill from the Provider. Switching to a
different generation supplier on the next meter read date, however, will occur when the
next meter read date is twelve (12) business days or more from the date of the
consumer's notice of intent to opt-out of the Aggregation Group. Notification of intent to
opt-out of the Aggregation Group may be made by contacting the Provider by telephone
or in writing. Cansumers whe opt-out of the Aggregation Group will defauit to DP&L's
Standard Service Offer, until the consumer salacts an alternate generation supplier.

I, Rates

The generation pricing will be determined through a competitive RFP procass. Summit, on
behalf of the city, will solic¢it both fixed price and discount to tariff basad pricing from eligible
Providers oparating within DP&L's setvice taritory. Upon completion of the RFP and
analysis of the bids, Summit will make a recommendation to Troy's Clty Council for
approval.

All resldential accounts and business accounts with annual usage less than 700,000 will

be included in the supply agreemsnt uniess they choose o opt-out within the 21 day
opt-out period,

14
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The Ohio Dapattmant of Development (QDOD), under the slectric restructuring faw, will
provide one-stop shopping for low-income assistance programs, There are five low
income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2) the
Home Energy Assistance Program; 3) the Home Weatherization Assistance Program;
4) the Ohio Energy Credit Program; and 5) the Targelsd Energy Efficlency and
Weatherization Program. Ohio law allows the Director of the Ohio Department of
Development to aggregate consumers that pariicipate in PiPP and to competitively
auction the generation supply for FIPP customers. Accordingly, PIPP customers may be
includad in the State's PIPP customer aggregation. Therefore, PIPP customers will not
be included in the City's aggregation Program.

V. M E \'4 INE

A. City Councll shall approve through Resolution or Qrdinance the Plan of
Operation and Govermnance for the Aggregation program and any Amendments
thereto.

B. The City shall contract with only Providers certified by the Public Utilities
Commission of Ohio for the provision of Competitive Retail Electric Service to the
Aggregation Program Mambaers.

C. The City will require any Provider to disclose any subcontractors that it uses in
fulfillment of the services described above.

D. The City will require the Providar to malntain elther a toll frae telephone number,
or a telephone number that is local to City resldents who are Merbers.

E. All costs of the Aggregation Program development/administration will be paid
either through the genaral fund and/or through the inclusion of a percentage
adder that will be added to Member bills.

VI LIABIITY

THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING QUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE CITY OR THE PROVIDER. PARTICIPANTS IN THE AGGREGATION GROUP
SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH
PARTICIPANTS ARE EXPRESS THIRDPARTY BENEFICIARIES,

Vi, INFORMATION AND COMPLAINT NUMBERS
15
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Coples of this Plan are available from the City of Troy free of charge. Call Troy City Hall
at 937-335-1725 for a copy or for more information.

Any electric customer, including any participant in the City’s Aggregation
Program, may contact the Public Utilities Commission of Ohio (PUCO) for
information, or to make a complaint agaiust the Program, the Provider or

DP&L. The PUCO may be reached toll free at 1-800-686-7826,
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May 21, 2013
Dear City of Troy Resident,

Clty of Troy s providing you the apportunkty be join other vesidents to save money or the wieetricity you use. Savingy are
paasifile through governmenisl aggregation, where Clty offieialy briug together dltizens to gain group buying powes for
fthe purchase of electsicity froan & Provider cortified by the Public Utiiitics Commission of Ohlo, Cily of Troy voters
approved this pregram In November 2009,

After reszarching conpatitive slectricity pricing options for yor, we have chosen finsert selected CRES] to provide you
with savings ¢n your slectric generation through Suly 2016, Thera Is no cest for anrgliment and you will not be charged
a awitching fea. You do not nesd to do anything to patticlpate.

As a mambar of this aggregation, you [detel pricing compared against Prica to Compaere]. Your Prcs to Compare
is aasantally tha ptice you pay for elocirio generation from the utility and conslats of gensration and transiasion
rolated components, which are the costs assoctated with gonerating the power and dellvering il through the
tranemisslon systom.

To estimato what your savinga per kilowatt-hour (KWH] will be through thie program, locats your Peice 1o Gompare on
yaur oloctrie bill. [Detall how to aatimate savings, ex. Divids your Prico to Compare by 104, then muitiply by
0.06 (6%) to detarmine your savings par KWH. Muttiply that number by your tots! monthly usage}, Tha final
numbar is how much you dan expact to save oash month you use the same amount of electricily.

You will 5o@ yaur slectrc savings from [insert sefected CRES) after your enrolment hay been completed and your
switch has been finallzed ~ approximately 30 « 45 days, dapending upan yoii meler read date. O course, you are not
oblkgated to participatas in the City of Troy's electiic governmena! aggregaion program. If you wish to be excluded
{rom the program ard remain a full-zervice customar of your {ocal elentrio utility — Dayton Power & Lighk- you have
untit Juna 25, 2013 to retum the attachad “opt-out” form. 1f you do not opt out at s time, you will receive a notice at
iaast every threa years asking i you wish 10 remain in the program, if you feave the program et any other ime, you
cauld be aubject to a Jinsert cancelintion tea trom CRES contract] cancellation tee from finsert selected CRES)-
end yau might niot be served undet the sama rtes, tarms and tonditions that spply 1o othar customers senved by
Dayton Power & Light,

After you bacoms & participant In this govemments) aggregation program, Dayton Power & Light will send yau a fotter
sanfinming your gatection of [insert selected CRES] a8 your electsi gonuration provider, As reduired by law, this letter
will inform your of your opiion to canos! your contract with finsert selected CRES] within aeven days of fis pasimark, To
ramaln in the City’s govemmental agaragation program, you ton't need to lake any action when this letter anives.

Dayion Powar & Light will continue to maintain the system that delivers power 1o your home ~ no new polea or wirge
wiil be built by FirstEnorgy Solutions, You will continus to reoeive a single, easy-to-read bl from your focal elactrio
ulillty with your FirstEnargy Solutions charges included, The only thing you'il natice le savings.

I you hava any questions, pleass call [tosert sslected CRES) foll-frae at [insart toll free o local numbar], Monday
through Friday, 8 a.m. to 5 p.m, Pleass do not call the City of Tray with aggregation program guestions.

Sincetely,
City of Troy

£.8. To receive These savings, you should sot respoud. Relum the opt-aut form only if you do not want to paicipate in
the City’s electric govemmentsl aggregation program.

Optlon 1; Do uothing and ssve. Ifyou want to Option 2; Opt out by returniog this form, It

participate in this program and save, you do not OR you do not wani to participate In this program,
need to retumm this fovm. Your envollment by you must retura this form before the due date.
sutomatic,

18
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By returaing this sigwed form, you will be EXCLUDED from the oppertuaity ta foln with other vetldents in the City of
Troy's Etectric Governmentsl Agyregation Prograsm,

Servico Address (City, State, and ZIP):

Phone Numher!

Acoount holder's signature: _Date:

Mafl by Juae 23, 2013 t» Troy Rlectric Governmental Aggrepation Program, luddress]
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endix B --- Customer i an

A. Member Access:

. The Provider shall ensure Members reasonable access 1o its service
representatives to make inquiries and complaints, discuss charges on Member
bills, and transact any other business,

. Telephone access shall be toll frae and afford Members prompt answer imes
during nomnal business hours. The Provider wlil setup and maintaln the toll free
numbet,

. Provider shall provide a 24-hour automated telephone message [nstructing
callers to report any service interruptions or electrical emergencies to Dayton
Power & Light,

B. Membar Complaints;

. Provider shall investigate Member complaints {including Member complaints
raferred by Dayton Power & Light) and provide a status report within five
calendar days foliowing receipt of the complaint to:

a. The consumer, when the complaint is made directly to the Provider; or

b. The consumer and The Public Utilities Commisgion of Ohio Staff
(“‘Commission Staff'}, whan a complaint is referred 1o the Provider by the
Commission Staff,

. Ifan investigation Is not complated within 14 calendar days, the Provider shall
provide status reports to the consumer and the City, or it applicable, to the
conslmey, the City and the Gommission Staff. Such status reports shall be
provided at five-day intervals until the Investigation ls complete, uniess the actien
that must be taken will require more than five days and the Member has been so
notified.

. The Provider shall inforr the consumer, the City and Commisslon Staff, of the
results of the investigation, orally or in wiiting, no later than five calendar days
after complation of the investigation, The consumer, the City, or Commission
Staff may request the report in wriling.

. [t a residential consumer disputes the Providers report, the Provider shall inform
the consumer that the Commission Staff s available to help resolve informal
complaints. The Provider shall provide the consumer with the current address,
local/toll free telephons numbers, and TOD/TTY telephone numbers of the
Commigsion’s consumer servicas department.
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The Providar shall retain records of Member complaints, Investigations, and
compiaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commission staff within five calendar days of
raquest,

The Provider shall make good faith efforts 1o resclve disputes,

- Member Billing and Pavments

The Provider shail arrange for Dayton Power & Light or its agent Yo bill Members
for such services according to a tariff approved by the commission. Residential
Member bills lasued by or for the Provider shall be accurate and understandabis,
be rendered at intervals consistent with thoss of Dayton Power & Light, and
contain sufficient information for Members to compute and compare the total cost
of competitive retail electric service (s). Such bille shall also include:

a. The Member's name, billing address, service address, the Mamber's EDU
account number, and if applicable, the Providers account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the biil, any related billing components, the
charge for each typa of servica, and any other information the Meraber
would need to recalculate the bill for accuracy;

¢. The applicable bliling determinants, including beginning meter reading,
ending meter reading(s), demand meter reading(s), multipliers,
consumption(s), and demands;

d. For Mambar-gensrators with net metering contracts, a siatement of the
net metered genaration;

e, The unit price per kWh charged for cornpstitive service, as calculatad by
dividing cuttent-period competitive servica charges by the current-period
consumption;

An identification of the provider of each service appearing on the bili;

g. The amount bitled for the current period, any unpaid amounts due from
previous periods, any payments or cradits applied to the Member's
account during the current period, any late payment charges or gross and
net charges, if applicable, and the total amount due and payable.

_*

IThe d#e date for payment to keep the account current, Such due date shall be no
ass than:

8. Fourteen days after the postmark date on the bill for residentiat Member;
and Twanty-one days after the postmark date or the bill for nonresidential
Members;

b. Current balance of the account, if a residential Member is billed according
to a budget plan;

c¢. Options and instructions on how Members may make their payments;
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d. For each provider whose charges appear on the bill, a listing of the
provider's toli-free telaphone number and address for Member bliling
questions or complaints;

©. A fisting of the toll-free consumer assistance telephone numbers and
available hours for applicable state agencies, auch as the commission, the
Ohio Consurers’ Counsel, and the Ohlo Attornay General's affice;

f. The Dayton Power & Light 24-hour localftoli-free telephone number for
reponing setvice smergencies;

g. ldentification of estimated bills or biils not based upon actual end-of-period
mater readings for the period; and

h. An explanation of any codes and abbreviations used.

it applicable, the Provider will, upon request, provide Members with the name
and street address/focation of the nearest payment center and/or authorized
paymant agent.

if applicable, when a Mamber pays the bill at a payment center or to an
authorized payment agent, such payment shall be cradited to the Mamber's
account as of the day such payment cetiter or agent recelves it.

The City and The Provider shalf establish policiss and procedures for handling
billing disputes and requests for payment arrangements.

{incti in 4

. Collections for delinquent accounts shall ba the responsibility of the Provider or

its agent.
The City shall approve the Collections process utilized by the Provider.

Fallure of Members to pay charges for Compatitive Retail Electtic Services may
result in loss of thosa praducts and service; and

Failure to pay charg:s {for Competitive Retall Electric Services may rasult in

pancelitation of the Member’s contract with the Provider, and returmn the Member
to Dayton Power & Light's Standard Offer.
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Appendix A -- Education Process

Summit, with the assistance of the Provider once selected, will develop the
educational program in conjunction with the City. tts purpose will be 1o explain the
aggregation program to its members, provide updates and disclosures as mandated by
State faw and the rules of the PUCO, and provide the opportunity for the members to
opt out of the program. The following are the program components;

1. Each resldence within the limits of the City will receive via U.S. Mail notification
of: what government aggragation means, their membership in the government
aggregation program, the procsdure which must ba followed in order to opt out of
the program, ths price that they can expect to receive as a member of the
program, and the deadline for returning the opt out form. Soe the attached
sample letter.

2, Summit will work with the City to provide opportunities for educating residents in
the City about the Program and consumer rights under the law, PUCO nues and
this Program,

3. Summit and the selected Provider wili provide updates and disclosures as
mandated by State law and rules of the PUCQ.

4. The opt-out cpportunity will be provided to the members of the program at least
evary three years. Should conditions, suppllers, price, or any other component of
the program change within the three-ysar period, participants will be given a
notice of their opportunity to opt out of, or into the program.

17




City of Troy

Exhibit B-3

Automatic Aggregation
Disclosure

Opt — Out Notice

Electric Program




Feb 19 - Mar 11, 2021

City of Troy

Community Electric Aggregation Notification

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program. In November 2011, members of your community voted in
favor of government aggregation, a program authorizing your local officials to purchase electricity from an electric
generation supplier certified by the Public Utilities Commission of Ohlo, Your community has selected Energy Harbor to
be your electric service provider.

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Efectric Utility Fixed Term End Early Termination Fee
Residential Dayton Power & Light 4,49 cents per kWh Aprit 2023 None
Small Business Dayton Power & Light 4.49 cents per kWh April 2023 None

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
Included. If your residential account is on a budget hilling plan with your electric utility, and meet Energy Harbor’s
minimum eligibility requirements, you will continue to receive that service (see FAQs). There is no cost for enroliment,
you will not be charged a switching fee, and you do not need to do anything to participate,

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a cancellation fee. if you
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadline:

= MAIL: Returnthe enclosed Opt Out Reply Form
= PHONE: Call Energy Harbor at 1-866-636-3749 to opt-out over the phone
= WEB: Enter your 10-digit Opt Out Code online at energyharbor.com/opt-out

Opt Out Deadline
Mar 12 - Apr 1, 2021

Enrollment Information

Following the opt out deadiine, future bills will reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. If you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you aletter confirming your participation. To become a member of your community’s electric
aggregation program, you don’t need to take any action when this letter arrives.

Please refer to the enclosed Terms and Conditions and FAQs {reverse} for more information. Your community
encourages members with questions regarding the electric aggregation program to contact Energy Harbor directly. If
you have any questions or wish to opt out, please contact us toll-free at 1-866-636-3749, Monday - Friday, 8 am to 5 pm.

Sincerely,

City of Troy




Community Electric Aggregation Program FAQs v,12.20

How is my community able to choose a certified electric
generation supplier on my hehaif?

Under government aggregation, local officials bring cltizens
together to gain group buying power for the purchase of
competitlvely priced electricity from a retall electric
generation supplier certified by the Public Utllities Commission
of Ohlo {PUCO]. Residents voted to allow the community to
contract with an electric generation supplier on their behalf,
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generatlon,

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headgquartered in Akron, Chio,
The company proudly serves nearly one million residential,
commercial, and industrial customers in Ohio, Pennsylvania,
New Jersey, Maryland, Hlinois and Michigan. Your community
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed price?
The price you will receive each month does not change.

How will | know if | can save money in the aggregation?
You'lt know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
communicated on your bill.

Why am I receiving this letter if 'm in the aggregation?

As & current member of your community’s electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years, Whether your current
contract term with Energy Harbor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods Indicated on the front of this
notification, you will not be enrolled with Energy Harbor and
will not receive further notifications until the end of the
current term,

What happens if | do not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadline, or you will be automatically included in your
community’s electric aggregation program.

Can 1 opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or canceliation fee if
you choose to leave the program at later date for any reason.

What are my energy supply choices if 1 decide to opt out?

If you opt out or leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and thelr
current prices are available by calling 1-800-686-PUCD {7826).

1As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

Yes. For customers in Toledo Edison, The fluminating
Company, Ohio Edison and Duke Energy your utility includes
supplier charges in the monthly budgeted amount. No action is
necessary to continue that service. In AEP Ohio and DP&L
sarvice areas, budget billing will automatically be provided to
eligible residents who currently have budget billing with their
utility and at least 10 months of historical usage at their
current service address, {f you have less than 10 months of
usage, you will still recelve the community exclusive pricing
listed herein but will be ineligible to budget the generation
portion of your hill. AEP Ohio and DP&L will continue to
budget the delivery portion of your bill, Under budget billing
service, Energy Harbor will calculate your budgeted amount
based on your average electric usage over the prior months,
Periodically, Energy Harbor may examine your budget and may
adjust to more closely match your usage from the previous
vear. Energy Harbor will conduct a final true-up at the end of
the contract - or upon your leaving the program should you
‘opt out’ before the program term end - to reconcile between
the actual amount of electricity used and the amount pald
under the plan. The new budget amount may vary from the
level of your current budget payment, You will continue to
receive a levelized amount from your utility for delivery service
and may experience true ups with your utility during the
contract. If you are currently on, or enter into, a budget billing
program after enrolling with Energy Harbor and have at least
10 months of usage, call 1-866-636-3749,

Who is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan {PIPP}, and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

What is the toll-free number for questions?
If you have any other questions, please call 1-866-636-3749,
Monday through Friday, Monday - Friday, 8 am to 5 pm.




City of Troy OPT OUT REPLY FORM

Mall Return This Form
Option 1: Da Nothing to loin OR ] Option 2: Opt Out by: March 12, 2021
Phone 1-866-636-3749
MAIL TO: Community Electric Aggregation Opt-Out ¢/o Energy Harbor, 168 E Market St, Akron, Ohio 44308
Web energyharbor.com/opt-out

Account Holder Signature:
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Fixed Price
Dayton Power and Light Co.

1 4.49 ¢/kWh through your April 2023 meter read
None

=

Gov al Aggregation Produt
Electc Disrbuton Uity (EDU')
Priesand Length o Agroment
Cancellation/Termination Fee

These Terms and Conditions apply to you because you are enrolling for electric generation service Energy Harbor LLC (“Energy Harbor") through either (a)
affirmative consent or (b) not opting out of your community aggregation program. If you enroll by affirmative consent, these Terms and Conditions and the
enrollment information on the website are your Agreement ("Agreement”). If you choose to remain in the community aggregation program by not “opting-
out” ar exerclsing the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement
for your records,

Energy Harbor Is certified by the Public Utilities Commission of Ohio ("PUCQ") to offer and supply electric generation services in Ohio. As a Compstitive
Retaif Electric Service ("CRES") provider, Energy Harbor will supply the electric generation o your EDU based on your usage. Your EDU then distributes
or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission ("FERC") regulates fransmission prices and services.

Definitions: Generation Charge — Charge for the production of eleclricity. Transmission Charge — Charge for moving high voltage electricity from a
generation facility fo the distribution lines of the EDU, Disfribution Service — Physical delivery of electricity to customers by the EDU.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your
EDU will send you & confirmation notice of transfer of service. You will have the right to rescind your enroliment within seven (7) calendar days following
the postmark date of the confirmation notice by following the instructions contained In the notice. The Right of Rescission only applies when a customer
switches to a generation suppfier and not on renewal enrollments. Your EBU will not send a confirmation notice upon any renewal of this Agreement. Should
you choose to opt-out of your community’s program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the
Ohio Revised Code ("ORC") unless you choose an alternate supplier of electricity.

Eligibility: Only eligible residential customer accounts not enroffed in the Percentage of Income Plan Program ("PIPP"} and eligible smail commercial
customers may enroll in this offer from Energy Harbor, Energy Harbor reserves the right to refuse enrollment to any customar with an outstanding electric
hill balance.

Basic Service Prices; During the term of this Agreement, you agree to pay Energy Harbor a price indicated in the table above for a fotal combined
Transmission, Generation and Generation Related Charge (“Retall Electric Service™). Your Price to Compare ("PTC"} consists of bypassable transmission,
generation and transmission and generation related components, which are charges assoclated with the costs of purchased power and the cost to deliver
the power through the transmission system. These are the charges that you would avoid for that billing period when you switch to Energy Harbor. In addition
to Energy Harbor's charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a
broker or agent representing your community.

Length of Agreement: As a part of your community’s program, your Retail Electric Service from Energy Harbor will start on your next available meter read
after processing of the enroliment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the
term pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Should the program be
terminated, you will be returned to your EDU's standard service offer or ifs successor, In the event that any change in any statute, rule, regulation, order,
law, or tariff promulgated by any court, governmental authority, utility, Independent System Operator ("1SO"), Regional Transmisslon Organization (‘RTO")
ar other service provider, or any change in operating procedure, alters to the detriment of Energy Harbor its costs to perform under this Agreement, you
may receive a notification from Energy Harbor. This notification will include a description of one or more of the situations described above. Energy Harbor
may offer you new Terms and Conditions. You must indicate your affirmative consent to the new Terms and Conditions as specified In the notices. If you
do not contact Energy Harbor to accept the new terms, this Agreement wilf terminate on the date specified in the natices, and you may he returned to your
EDU for Retail Electric Service. Alternatively, Energy Harbor may decide to terminate this Agreement, and you will receive prior written notice of the
termination, after which you may be returned to your EDU for Retall Electric Service. Whether Energy Harbor offers you new terms or terminates this
Agreement under this provision, you wili not be responsibte for the cancellation/termination fee (if any) set forth in the table above. You must still pay all
Energy Harbor charges through the date you are retumed to your EDU or switched to another CRES provider for service.

Billing: You will continue to receive a single bill from your EDU that will contain both your EDU and Energy Harbor charges. Energy Harbor reserves the
right to unilaterally modify this bilfing format in the event your EDU is unable or unwilling to provide consolidated billing in this format or changes the
calculation of the PTC. If you do not pay your bill by the due date, Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14)
days written notice. Upon cancellation you will be returned to your EDU as a customer. You will remaln responsible to pay Energy Harbor for any electricity
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used before this Agreement is cancelled, as well as any late payment charges. If you have 12 months of billing history and you are enrolled in budget billing
with the EDU, you can enrolt in a budget billing program once per year. At the end of the contract term, you are responsible for payment of any outstanding
balance upon final contract true up. Energy Harbor reserves the right to adjust your monthly budget amount prior to final contract true up. If you enroll in
budget billing, then choose not to be in the program or if you become two consecutive monthly payments overdus, you will be removed from budge billing,
your account will be reconciled, and you will be billed for the outstanding budget balance on your next billing cycle. Failure to pay electric ufility charges
may resuit in you being disconnected in accordance with your EDU's tariff.

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor may charge a 1.5% per
month iate payment fee.

Cancellation/Termination Provisions: You may ferminate this Agreement, without penalty, if you move out of the EDU service territory or into an area
where Energy Harbor charges a different price. There may be a Cancellation/Termination Fee indicated in the table above if you terminate this Agreement
for any other reason, excepi as expressly provided herein. Upon termination with Energy Harbor and return to the standard setvice offer with your EDU,
you may not be served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and information Release Authorization: By choosing not o opt-out of your community’s aggregation program, or to affrmatively join
it, you understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain informalion from
the EDU that includes, but is not iimited to; billing history, payment history, historical and future electricity usage, meter readings, and characteristics of
electricity service. Energy Harbor reserves the sole right to determine if your credit standing is satisfactory before accepting your ensoliment request, This
Agreement shall be considered executed by Energy Harbor folfowing acceptance of your enroliment request by Energy Harbor, the end of the 7-day
rascission period, and subsequent acceplance of the enroliment by your EDU.

Contract Expiration: At least every three (3) years, you will be given the opportunity to opt-out of your community’s aggregation program at no cost. You
are responsible for arranging for your eleciric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor wifh any questions concerning the terms of service by phone at 1-888-254-6358 {toll-free) M-F 8:00 am to
5:00 pm EST or in writing at Energy Harbor Attn; Contract Administration, 168 East Market St Akron, OH 44308, Our web address is www.energyharbor.com.
If your complaint is not resolved after you have called your electric supplier andfor your electric utifity, or for general utility information, residential and
business customers may contact the PUCO for assistance at 1-800-686-7826 (loll free) M-F 8:00 am to 5:00 pm EST or at www.puco.ohio.qov. Hearing or
speech impaired customers may contact the PUCO via 7-1-1 {Ohio Relay Service). The Chio Consumers’ Counsel (“OCC”) represents residential utilily
customers in matters before the PUCO, The OCC can be contacted at 1-877-742-5622 (toll free) M-F 8:00 am to 5;00 pm EST, or at www.pickocc.org.

Farce Majeure Termination: Energy Harbor will make commerclally reasonable efforts to provide your electric service but doss not guarantee a continuous
supply of electricity. Certain causes and events are out of Energy Harbor's reasonable control {*Force Majeure Event(s)") and may resuit in interruptions in
service, Energy Harbor will not be liable for any such interruptions caused by a Force Majeure Event, including but not limited to, acts of God, war, civil
disturbance, insurrection, terrorism, fire, flood, earthquake, acts of default of common carriers, strikes, boycotts, unforeseen maintenance, unforeseen
shutdowns or deficiencies of sources of supply, inability to access the local distribution utifity system, nonperformance by the EDU or other similar
circumstances beyond Energy Harbor's reasonable control,

Miscellaneous: You have the right to request from Energy Harbor, twice within a 12-month period, up to 24 months of payment history, without charge.
Energy Harbor will not release your Soclal Security number and/or account number(s) witbout your written consent except for Energy Harbor's collections
and reporting, participating in programs funded by the universal service fund, pursuant {o ORC section 4928.54, or assigning a customer's contract to
another CRES provider. Energy Harbor's environmentat disclosure statement is available for viewing on our webslite www.energyharbor.com. Energy Harbor
will make the required quarterly updates to the statement elactronically on our website and will also provide the information upon request. Energy Harbor
may assign its rights o another CRES provider, including any successor, in accordance with the rules and regulations of the PUGO. Energy Harbor assumes
na responsibllity or liability for the following items that are the responsibility of the EDU: operation and maintenance of the EDU's eleclrical system, any
interruption of service, termination of service, or detarioration of the EDU's service. In the event of a power outage, you should contact your local EDU.
You are responsible for providing Energy Harbor with accurate account information. If said information is incorrect, Energy Harbor reserves the right to
reprice the applicable account(s) or terminate the Agreement. Energy Harbor raserves the right to return any customer to the EDU if the customer's rate
code Is changed and the account is no longer eligible for this program.

Warranty: Energy Harbor warrants title and the right to all electricity sold hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPQSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE
OF TRADE.
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City of Troy Exhibit A-5 “Experience”

Dus to the complexity of the dsregulation of the electric utility industry, the City
has entered info & contract with Surmmit Energy Services, inc, (“Summit”), a Schnelder
Elaotric company. Summit is a PUCO certified broker and aggregator of natural gas
anda electricity. Among other things, Summit will provide professional assistance which
includes these consulting services:

« Draft and assist in maintaining this Plan of Operation and Governance

« Lead the requirad Public Hearings and attend Councli mestings

« Assist the City in the day-to-day administration of program (problem
resolution, press releases, PUCO compliance, supplier liaison, contract
review, eic.)

« Administer the Request for Proposal procass, analyze supplier responses
and provide recommendations for the supply agreement

+ Review customer data provided by DPAL that would serva as the basis for
an opt-out notics

« Assist the City in completing and filing the annual report raquirad by
PUCO for government aggregators

o Coordinate and assist with the preparation and filing of the required
aggregation certiication documents (bi~annually)

+ Provide aggregated quarterly savings analysis for residants and smalil
commaercial customers included in the Aggregation Group

Summit energy provides energy management to businessas and municipalities
globally. Founded in 1991, Summit has experience leading clients worldwide to cost-
effective and sustainable energy. Summit manages more than $30 billion in annual
ensrgy spend for more than 4,500 companies, organizations, and municipatities.

Speclfically, in the state of OH, Summit performed 352 RFPs for customars with a
combined annual load of 3,678,422 viwh.

Addiionally, Providers participating in the RFP process must demonstrate:

« Has expsrience administering other Govemmant Aggregation groups within the
state of Ohio

. ?as sufficlent sourcas of power to provide rstail firm power to the residents of

tQy

* 18 a licensed Federal Power Marketer with the Federal Energy Regulatory
Commission

s s cortified a8 a CRES by the PUCO.

* I8 registered as a generation supplier with DP&L.

« Has a Setvice Agreemant for Network Integration Transmission Service under
DP&L's Open Access Transmission Tarlff,
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City of Troy Exhibit A-§ “Experience”

Haa tha corporate structure to sell relail tirm power to the DP&L customers in the
City.

s Electronic Data Interchange computer hetwork is fully functional and capable
of handling the DP&L refail electric customers in Troy.

Has the marketing ability to reach ali DP&L retall electric customers 10 educate
them on the City's Aggregation Program.

Has a call conter capable of handling the City's Aggregation Group customer
calls,

Has a toll-free number as required by the PUCO for customer servico and
complaints relatet to the City's aggregation program.,

» Satisfies the Stale of Ohio's, DPSL's and tha City's credit requirements,

‘Wil execule the Powar Supply Agreoment,

« Wil provide assistance, if needed, by Summit and the City in filing the annual

reporis required by the PUCO and Section 4805.10(A), Section 4911.18(A) and
Section 4928.06(F) of the Ohlo Revised Code,
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