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RE: CASE# 22-893-EL-CSS, Christen M. Price

Whomever H Concerns:

If you need any further information or have any questions, please don't hesitate to contact me.

Thanking you in advance,

Technician Date Processed

Therefore, I, Christen M Price, the complainant, would like to formally request that the Commission 
change our settlement conference to from in-person to Zoom.

This is to certify that the images 
appearing are an accurate and 
complete reproduction of a case file 
document delivered in the regular 
course of business.

In September of 2022 I, Christen M Price, the complainant, filed a formal complaint against The 
Illuminating Company with PUCO. I recently received a Judgement Entry stating that a settlement 
conference has been scheduled for February 7, 2023, at 11am, in Columbus. I also recently called & 
spoke to David Hicks asking if it would be possible to hold the settlement conference via zoom. Mr. Hicks 
advised me that I had to file a docket asking for the conference to be held via Zoom. I am a single 
mother & also the sole caregiver to my mother who is very ill. She has been in the hospital twice since 
December, had a procedure done yesterday (01/19/23) & is requiring another procedure to be done 
within the next couple of weeks. She is not supposed to be left alone for any length of time.
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