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To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!***

Puco Docketing
Tuesday, January 10, 2023 3:45 PM

Public Utilities
Commission

PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum

RECEIVED-DOCKETING OlV

2023 JAN 10 PH 15

CASE ID: 00794156 
CUSTOMER: Mark Current 
AIQ: Columbia Gas of Ohio 
NIQ: 9373933458

January 972023
To Whom It May Concern,
On Behalf of Highland County Community Action Organization, as a 
Provider of Low-Income Energy Efficiency programs we respectfully ask 
that you do not approve the Stipulation as filed. We currently serve 
members of our community who are carrying the heaviest energy burdens. 
The energy burden that is lifted with the service of installing weatherization 
and health and safety measures benefits the client directly with quality of
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From: PUCO Consumer Call Center <contactthepuco@puc.state.oh.us>
Sent: Tuesday, January 10, 2023 3:39 PM
To: Puco Docketing <docketing@puco.ohio.gov>
Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00794156 [ ref:_00Dt0GzXt._5008y6hdU3:ref ]
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life and reduction in energy bills. These energy savings measures also 
help to relieve the burden bourn by programs such as HEAP and PIFjP that 
help to pay for some of the client’s energy bills. In essence, weatherizing 
homes works to close the door that is letting the heat out, instead of | 
leaving the door open and helping them pay for a higher energy bill. i 
Though Columbia Gas does not serve Highland County, our concern with 
this proposal is that other energy providers might follow suit and the ] 
repercussions of such a move would be magnified and would be i 
devastating to the efforts of conserving energy throughout the state. 
The stipulation as proposed would do the following.
• Diverts $1.2 million to a bill assistance program. This is a band-aid rather 
than a cure. By installing weatherization measures to permanently fix the 
excessive gas usage the WarmChoice program stops the clients’ heat from 
escaping the home. This saves the client money on their utility bill that can 
be spent in the local economy. Community Action administers LIHEXp 
funds and these funds are never fully expended as a result of client needs 
for bill assistance. Furthermore, bill payment assistance money goes to the 
utility company and does not directly benefit the client as a long-term' 
solution to energy burden.
- Diverting funds from WarmChoice to a bill assistance program and 
limiting the programs funds over the 5-year term does not allow for 
Providers to meet the demands and expenses of inflation and cost o
• Limiting the weatherization services to one rental premise per property 
owner does not maximize the number of recipients of the program and is 
discriminatory of a population of low-income households. The HWAF^ and 
other utility funded programs do not limit services to renters based on the 
property owner. This requirement will reduce the number of leveraged jobs 
that can be served and has no bearing on saving energy and reducirig the 
burden of the Columbia Gas customer. Low-income rentals usually remain 
low-income rentals thus the benefit of having efficient heating and lower 
energy bills would continue even if the renter who received the initial 
benefit moved from the residence. This is an un-necessary administrative 
burden on the providers/contractors of the program that will create 
inefficiency and leave more customers unserved.
• Individuals the stipulation looks to prioritize such as disabled, and elderly
should not at the same time be left behind by limiting the premises under a 
property owner. I
• Clients receiving services are already well documented in eligibility^
prioritized, and limited in spending by combining the services of leveraged 
energy efficiency programs. Providers have already worked over the years 
to streamline delivery costs and as non-profit Community Actions we are 
audited by multiple entities annually. >
• The Commission has routinely found these programs to provide benefits
to customers. To curtail them now, at a time of historically high energy 
prices, will leave customers out in the cold. |
• The OCC’s attempts to paint OPAE and its community action agency 
members as environmental groups is shameful. The Commission has 
routinely held OPAE to be a consumer advocate and the Commission 
should understand that the OCC’s involvement does not equate to a' good 
deal for customers. OCC focuses on upfront costs alone, with no thought



to long term benefits.

Respectfully Submitted
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J. Mark Current / Housing Director
Highland County Community Action, Organization

Please docket the associated customer comment and/or attached In the 
case nurnber referenced above under "Public Comments". This information 
was received by the Consumer Services Division* through alternate 
channels and is being forwarded to be filed formally. This information is not 
the opinion of Staff and should not be viewed as such. |

This message and any response to it may constitute a public record and thus may 
be publicly available to anyone who requests it.
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