--------------- Forwarded Message ---=--=---=----

From: PUCO Consumer Call Center [contactthepuco@puc.state.oh.us]

Sent: 1/9/2023 2:04 PM

To: docketing@puco.ohio.gov

Subject: PUBLIC UTILITIES COMMISSION OF OHIO - CASE #: 00794033 [

ref:_00D10GZXt, 5008y6x0G:ref ] RECEIVED
. .

" FI LE JAN 09 2023

DOCKETING DIVISION

Public Utilities Commission of Ohio

PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum .

CASE ID: 00794033

CUSTOMER: Richard McBride

ADDRESS: 4546 Ridgeport Ave SE, Minerva, Ohio 44657
AlQ: Ohio Power Company

NIQ: 3307544556

***To ensure your response attaches to the appropriate case, please reply
to this email without changing the subject line. Thank you!***

DOCKETING CASE #: 23-0023-EL-SSO

SUBJECT: Ohio Power Company - Electric Security Plan

Please docket the associated customer comment and/or attached in the
case number referenced above under "Public Comments". This
information was received by the Consumer Services Division through
alternate channels and is being forwarded to be filed formally. This
information is not the opinion of Staff and should not be viewed as such.

The customer's comments are below.

| want to comment on AEP's Electric Security Plan, which they are about
to file. They want to keep raising their rates, but someone like me, who
has rooftop solar panels, they limit how much power | can send back to
them. They call it the 150% limit. If | send them too much power, they don't
have to buy mine. This whole process is RIGGED for AEP. | have to keep
paying them more if | use their power, but if | send them too much, they
don't have to buy mine. This is total BS, limiting my generation, but keep
charging me more and more for their projects. | paid for my project, how
come | can't use it to my advantage????
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Sincerely,

+ Michael Lumbard

Public Utilities Commission of Ohio

Service Monitoring and Enforcement Department

Customer Service Investigator

(800) 686-PUCO (7826)
www.PUCQ.ohjo.gov

This message and any response to it may constitute a public record and thus

may be publicly available to anyone who requests it.
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