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Please type or prind all required information. identify all aguchments with
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| RENEWAL CERTIFICATION APPLICATION
OUI0 NATURAL GAS GOVERNMENTAL AGGREGATORS

an exhibit label and title (Example: Exhibit
attachments should bear the legal name of the Applicant, Applicants should file

completed applications and all related correspondence with the Pablic Utilities Commission of Ohio, Docketing Division,

180 Ea

st Aroad Strect, Columbus, Ohia 43215-3793.

This PDF form Is designed so thit you may directly input. Infbﬂhallon onto the fgmﬁ. You may also download the form by
saving it to your local disk. ’ .

A-l

A-2

A-4

Renewal Applicant information:

Lepal Name VILLAGE QF SHADYSIDE
Addlress 50 EAST 39TH STREET, SHADYSIDE, OHIO 43047

Telephone No.  740.876.5072 Web site address

Current PUCO Certificate Number  15-413G fiflective Dates 2.9.2021-2.9,2023

Contuct person for regulatory or emergency matters:
Name B0B NEWHART Tile MAYOR
Dusiness Address 50 EAST 39TH STREET, SHADYSIDE, OHIO 43047

Telephone No. 740.676.5972 Fax No. Email Address msoos@comcast.net

Contact person for Commission Staff use in investigating customer complaints:
Name  JAY SELL, ASPEN ENERGY Title AGGREGATION SPECIALIST
Business nddress 1789 RINGS ROAD, SUlTE 100, DUBLIN, OHIO 43017

‘Felephone No., 614.884,5300 Fax No. 614.336.8362 Email Address Jsali@aspanensrgy.com

Applicant's address and toll-free number for customer service and complain(s:

Customier service address 4789 RINGS ROAD, SUITE 100, DUBLIN, OHIO 43017

Toll-Free Telephone No. B00.926.0046 Fax No, 914.338.8362 Cmail Address 19971@asponanergy.com

{Ohio Natural Gas Governmental Aggregator Renewal} Page | of 3



B-1

B-2

B-3

B-5

i o e

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABE)L AS INDICATEDR

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Qhio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of ils aggregation program adopied pursuant to Sections 4929,26(C) or 4929.27(B) of
the Revised Code. The Qperation and Governance Plan should include ail information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic_Aggregation Disclosure Notification,” if the aggregation program provides
for sutomatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out_Natice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten duys prior to public dissemination, the applicant shall docket with the Commisslon, the
Sinalized Opi-Qut notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant's cxpericnce and plan for:
providing aggregation services (including contracting with consultanis, broker/aggregators, retall
natural gas suppliersy; providing billing staterents; responding to customer inquiries and complaints;
and complying with all applicablc provisions of Commission rules adopled pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Siguature and Title é? 0_% / }4 MM/M{'

T . :
Sworn and subseribed before me this ﬂ/ = dayof CETRESH Montk 2O 22 Yesr

A9

Signature of officin] administering vath : - Print Name and Thile Zg,sm()r /Jal\
—_— :
ROBERT N BELL My commission expires on & &&= FO. 2O 2%
Notary Public
State of Ohlo
My Comm. Expires
June 30, 2026
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The Public Utilities Commission of Ohio

Ohio Nalursl Gas Covernmenlal Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of | )

VILLAGE OF SHADYSIDE )

Case No, [160041 ©  LGA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Serviee in )
Ohio.

Cnunlyof| ﬁ éZiE £ l

State of

(

@)

(3)

)

(6)

(N

(#)

m B ST /Q?,%/ {Y% [Affigne], being duly sworn/affirmed, hereby slates that:

The information pmv:dcd within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant,

The applicant will timely file an annual report of its intrastate gross reccipts and sales of hundred cubic fect of
natural gas pursuant to Scctions 4905.10(A), 491 1.[8(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant 1o Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant wili comply with_all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursiant o Titde 49, Ohid Revised Code.

Applicamt will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer camplaint regarding any service offered or provided by the applicant.

Applicant witl comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any waterial change to the inforntation supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or cmergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.
I ovin WP

Afiant Signature & Tifle /:{é/%ﬂ{’{' W /%J Sl

Sworn and subseribed before me this | 27 =y of | OcTobeH Mnnlh _Year

/M A ossel N, AsI

‘signuture of Official Administering Ouath Print Name and Title
R::t:g:umg My comm/ission expires on Tons 3o, 202¢
State of Ohio '

My Comm, Expires
June 30, 2026 (Ohio Natral Gas Governmental Aggregator Renewal) Page 3 of 3




VILLAGE OF SHADYSIDE

EXHIBIT B-1

AUTHORIZING ORDINANCE

Authorizing Ordinance ~ 2 Pages
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ORDINANCENO. _{ 27 CQH,, —

AN ORDINANCE AUTHORIZING ALL AGTIONS NECHSEARY TORPFRCT A
QOVERNMENTAL NATURAL (AS AGGRROATION PROGRAM WITR OrT.0UT
PROVISIONE PURSUANT TO SECTION 4929.26, OHYO REVISED CODE, AND
DIRECTING THE BELMONT COUNTY BOARD O BLECTIONS TO SUBMIT A
DALLOT QUBSTION TO THE BLRCTORS

WHEREAS, the Ohlo Logtelatora has onactod nature g daregulnion lagialadon whish
awhorleoy the leglstaiiva enthoritiey of muniolpat oorporstions, 1o and boatles to
etegate satomadoally, punmant to Seeifon 4929.26 of the Ohlo Revived Cods, sulect to opt
oub provisions, the yetall nntywal gas sapvice logated fiy the ronpovtive Jurlsdiotions and ta snter
into servies agroomens to Ye2Hltate the sale of the keuind gex joads;

WHEREAS, auch Jegfetattvo anthorities may sxarclse puch authorliy Jobly wiih any
uitur loglalative anthorhies;

WHEREAS, povaumontal sggregation provides ap gpportunty for cesidenyat apd amati
busineyy oustomvors avilotively to raml‘;ma 2 the potentlal banefits of nuxura) yas deregulation
through lower hatupal gas vates which they would 4ol otherwise be sbleo10 have Judividuelly; ond

WHERFAS, (s Counvl zeaks 10 estdbligh a wovormawnal v?svsndo» program with
dpt-oul provislant pursuani o Seation 4929.26, Ohio Roviseil Code (e “Aggraguion
Program’), for tho residonts, buslneseey, nnd other natura) gab aonsvoners Io the Iirage of
Shadyelde and in confupieilon jolnly with any other muntolpn} corporalion, \ownahip, coumy or
uther polittenl subdfvislon of the Stute of Oblo, as ponmitead by jaw,

NOW THEREFORE, BE ¥1' ORDAXNED BY THY COUNCTY, OFTHE VILLAGR
OF SHANYSIDEK, STATE OF ORI0, as followat

SEGTION L, ity Counoll finds and detsvntues ibat 1t Ls i the oest intereyt of the
Yillag of Shadysle, Its veoldents, bushussas, and otfier natwral gag adnsumars Josiied withih
the sorporatlon Himits of the Village of Shudyslde to sstablish the:Agicogation Proprat in the
Village of Shadyside. Provided that this Ordinaass and the Axgrogation Progran) Is approved by
whie olevtors of the Vitlage of Shudyalde purswant to Secon 2 of this Ordinance, the Viilage of
Shudyaide b bersty authorizeq v agm&m 11 accordsncn with Suction 4929.26, Ofilo Revised
Coda, tha rew] nutural yos Joads looated withta the Vilolzga of Shadystds, and, for that purposs,
19 sler Inio nervice Agreemenss g facsMimie for thoso londa th safy and purchiso of natural gas,
The Village arsmﬁyatdo may ¢serclse sunb authorlty Solnity with any othar munssipel
cotpotation, Lownstip or ounty of otker polilval abdivisioh of the Biats af Oldo thy A extent
penvified by Jaw, Tho nggeogmlon wilt ocouy antowmatioutly tor eash petson oWlng, osoupying,
vontrolthig, or Wuing natoxl gas proposad 1o ba sgyrepsted and wilt provide for th opt-oui rights
dexeribed In Seatlon 3 of this Ordinanss,

SECTION 2. The Bond of Blootlons of Belmont Cournty ts horeby diseotud to subenit
the Collawing qungilon to tho electors of tha Village of Shizdyside b ha gepuit lootion on
November 4, 2014,
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“Bholl (s Vilinge of Shadysldo hiave tis awibotity (o agprogate the renil natugs) g louds
Jocaled i the V1ioge, ond, for thet purposs, enler iofo servico sgeeamends 1 facithale for hese
{0043 tva galn and puvchuse oF natural gas, such aggregatfon to occur wnlomiationlly oxeept \Witery
any puzeon eleota to opt ou?” .

Tho Myan! Offloor of this Counoll In iustevated hwmedietely (o Fls & sanitind aopy of this
Grdinance and tho proposed form of the ballor queation with dhe Belmont County Boord of
Dluoilons not les thon ninety (90) diuys prior 1o November 4, 2014, The Aggregation Program
sholl not taks ffol unloas spproved by o muforlly of the elnclors voting upon thiy Ordinanco end
tho Apgregatlon Dropran pravied for hareln ot 1ba alection held puzsunnt 10 Wifa Seatlon 2 and
Hoatlop 4929.26 of the Ohlo Revised Coda,

SHCTION 3, Upou thengproval of o sforlty of the alactery voting 1 the elestion.
provided for in Sectlon 2 of this Owdinanca, this Cougoll, fndfvidually ot Jolutly with auy othar
politieal subsivisiun, shalt develop b plan of oporstion and govesnante for the Agn«ﬁnlinn
Program, Refore sdopting mioh plan, thiv Covnoll shud] hold at least two public hearings on the
plan. Beyore tho fiest hoatlng, notios of tho honeings uleall ba publlatind otivy & wosk for two
consdonlive wooke In & hervgpmper of goneral olreillation In tho Viliags of Shedyade, The hotice
shfl summinrtzo the plan ond ste the daty, time, and location of sach heurng, No plan ndspted
by bk Counelt sl aggropate the naturnl ges of sty nemued gay suslomae Within the Vil
umlaus It, [ ndvanas, clearly disaloses to the persan ownitg, scctpying, sonunling, or wring the
natin) gis thet the pocson Wit ke enrolled automadtoatly I 1o Aggragntion Progrm and will
vounnlp g0 enrolled unless tho pareon affratively elacte by & statod proceduraxiot to bean
corollsd. Tho alsaloause shall sate sromiuondy tho peted, ohavgos, ud other tamws and
conditions of unroliment. ‘The stete ‘proeedum shadl atlow ony pevsony enrelied the Aggimgaulon
Progvem the oppertunity to o)t out of the progoam avery two (2) yeurs witho payieg s
awitolilng fer. Ay auch porsun that opis oun of the ng%mﬁon Progeam puisumnt 1o he stated
pronsdure shafl defaul( to tha vatoral ges company providing disteibution sarvice for the person's
terall abico gas lond wnllf (5o porson ahooysy e Allemidee supplir.

' SRCTIONA. This Counol) flnds and deiermines thakall fhymat acttons ot this Councll
yonceming myd relning 1o the aduplion of thls Ordinante wero takan Ju an epis mesiing of this
Counil and Mat all doliberatione of this Counci! and of any commisteon thal resuiyad in thoso
forns] uctions wwerw In wieetlngy opei 10 the pablle i complisnea with the Law.

SBCTION 8. Notics of the adoptlon of thiy Ordinones shall bs glvin unco by publishing
~ vhye tilo of the Ordinanse In on ubstrast prepaved by the Flsesl Officas in i tewspapsr of generel
clrauiation n the Village of Shadyyde.

pasgED: 712814 N

ATTEST %ﬁ A .[_'gi:. ﬂ &‘:L&iﬂh
eal drificor : :
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VILLAGE OF SHADYSIDE

EXHIRIT B-2

QPERATION AND GOVERNANCE PLAN

Rasolutlon to Adopt Plan of Oparation end Gevernancs - 4 Pape

Plan of Oparation and Governgnce — 4 Pages
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. ORDINANCENO, ] L"‘(

AN ORDINANCE ADOPTING A PLAN OF OPERATION AND GOVERNANCE
FOR NATURAL GAS GOVERNMENTAL AGGREGATION AND
DECLARING AN BMBRGENCY

WHERRAS, the Village of Shadyaids, Ohio, deires to aggregato rotoll natuxal gea
aervico locatod within fts Jurladistiona] boundatias and to arrango for competitive refail natal
a8 lond for eligible participants on an opt-out baals (the “Agmregation™);

WHBRBAS, tho Villuge's elactorale hes voted to antharize the Villagoto srete an
Agrogation undex Sootion 4929,26 of ths Ohlo Revisod Cotle, snd the Cownoll hus adopted an
oudinancs regacdlug the Aggropution; and

WHEREAS, the Village destres to adopt » Plan of Opeyation and Govenunoe for
pusposes of Notural Gas Govermmenta! Aggropation.

NOW, THEREFORB, BR IT ORDAINGD BY THE COUNCIL OF THE VILLAGR OF
SHADYSIDE, OHIO, 1s follaws;

SECTION ). Thatthe Village of Shadyslds, Olsio, hereby adopts and approves a Plan
of Operation and Govorunnos for Natueal G Govormmeontal Aggrogation s stioched terefo and
incorpotnted haioln by seforance,

SECTION2,  Thet thia Ordinanoa is declaved to bo an emargoncy mossure necasany
for th Immediate presesvation of the public peace, health, and safely oi;said Villags. The

‘omergenoy s b ot that it Is Immediately nocoasary 10 luol; in ar_:d optimize the natural gas
xateg avallable for the village residents. Whavefore, this Ordinense shall be jn full forge and
effeot from and immedintoly after its pasyngo.

PASSED: 12 lam )

ATTRYTS '
Rizoyl ORloes™

e




For Mora Information Contoctt
Mayor of Shadyside, OH

50 E. 39" Straet

Shadystde, OH 43847
T40-676-5972
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PLAN OF OPERATION AND GOVERNANCE
Natural Gas Governmantul Aggregation

foftoduction, On November 4, 2014 « majority of the voters In the Village of Shadyside, OH approved a
roforetsdum that autharized the Village of Shadysids, OH, in the County of 8simont {“the Villuga*) to pursus
Automatle Govasnmaontal Aggragation. After the Village held twd public hearings on the matter, as prescribed by
Section 492,26 of the Ohlo Revised Coda, tha Village approved this Plan of Operation and Gavernance, prepared
In aucordance with Section 4801:1-28-02 of the Ohlo Adminltrative Code, Once cartifiod «r & Govammantal
Aggrogator, the Village wili ha authorized to combine multipls retsll natural gas customer loads within ite geographic

boundarles (the “Aggregation”) for the purpose of arranging for the purchase of natural gas supply in Ohlo's
campotitive retall natural gas markot,

A leag, Tha Villags, as o Governments! Aggregator, will sarve as ptrchasing
agant far the Aggregation. As purchasing agent, the Governmantal Aggrogator shall (1) aalact a Compatitive Ratall
Natural Gas Supplier {"Suppller”) to supply tha Aggregation, (ll} negotinte the tarms of supply bstween the Suppller
and ench Aggregation participant, and (lii) oversee the enroftment procedurss adminlsterad bythe Suppllar.

The Contract, The supply contract negotlatad by the Governmental Aggragator for the Aggragation {the
“Contract”} shall ba for firm, afi-requirements supply. Each Aggregation participant will ba individually bound to the
Suppliar by the Contract, and will he solaly rasponsible for payment and parformance. Thw natural gas supply
chargos for the Aggregution are Included in tha Conteact thet will be negotiatod by the Govarnmantal Aggregator,
Tha natural ges supply churges will take the form of either » fixed price or & variable price. Alt natural gas supply
charges will be fully and prominently disclossd In consumer anroliment materials {ouch as the Optout Notics),
avalleble on tho Supphsr’s wahshe, und svallable by caling tho Supplier's toll free custotnar sorvita telephane
numbar,

: Hod-¢ ! puras, . and NE_Acohinty.  Sectlon 4901:1-28-05 of the Ohlo
Adminlstrative Coda requires Columbla Gaa of Ohlo, Ine. (the “Utility") to use ts best efforts to provide the
Governmentsl Aggregator with an account lst of aligibla eustomers, Including the name, sccount numbers, and
servica and malllng addresses for all eliglble customass rasiding within tha Governmantal Aggregator’s hoamdarles.
The followlng customars are not afigible: customers on the Percentage of Income Paymsnt Plan (PIPP), customers
thet have pnst dus emounts owing to the Utllity, sustomers that ara already under contract with g cormpatitive retail
natural gas supplior, and mercantile customers, Uslng this list of sligible accounts the Supplier, with the assistanca
ol the Govarnmentaf Aggregator, will revlew tha list to varify that the efigible accounta era located within the
gaographlc limits of the Village and that an avea within the \illage Jinits has not baen inadvertantly filtarad from the
118

[t
-

The Suppller, with assistanca from the Gevernmental Aggregeter, will prapere and mall an “Dpt-out Notice®
to each account Identifted as (1) eligible by the Utllity and {i1) within the gaographic limits of the Village by the
Govammertel Aggrogator and tha Supplier, within thirty (30) days of racelpt of ths list from the Utllity, The Opt-out
Natlco will inform the aligible actount holdar thet the Governmental Aggregator is forming an automatic {or “Opt
out"} aggregation, providu the prica for natural ges supply to the Aggregation and other tarms and conditions of
service, and explain how the account holdar can dediine participadlon in the Aggrogation. As raquired by 4501:1-28-
04 of the Ohke Administrative Code, the Opt-out Notice will inglcata that the account hoklar hes 21 days to
affirmatively respond by telaphoning a tol-fraa number, using a webstte or raturning u pastcard to the Suppler that
Is included in tho Opt-out Notice, ;

12404



The Supplier will roceive sli Opt-out requests and adjust the allgible account it accorciingly. In
addition, #f any Opt-out Notices ste returnad by mell to Suppller marked as undslivernble, thase ncnounts are
remaved from the eligible account list as wall. Upon complation of tha 24 day Opt-out parlod, the Suppliar will
notify the Udlity of the ramalning sccounts that will form the Aggregation, and through an electronic date
fnterchange transaction, enroll tha Aggragation, Upon snrolimant, sach particlpant wil racalve an anrolimaent
notles from the Utllity that will indicate that the snrolles tnay rescind its participation In the Aggregation by
contacting the Utility within saven business days,

In addition to the initial '21-day Opt-out parlod, each participant will be providad an opportunity to 6pt-
out every two yenrs without paying an eatly tarminatlon fow,

Biliing, Aggrogation particinants will vacelve a aingle, monthily bill from the Utility, which will include
tharges from the Supplier for its netural gas supply, ns well as tha UtHity distributlon charges. Aggregation
porticipants will be billed actording to thelr Utllity hilling cycle. -

Lrodit, Collstions and Daposite. The Utility's cradit and collaction policy and policles regarding deposits
will apply to the Aggregation participants and shall be adminlatered by the Utility. Neither tha Gavernmental
Aggregator, nor the Suppllar will Implement additional policles with raspect to crodit, deposits wnd collections,

Loncorns and Complalnts, Ageregation purticlpants will hava multiple muans of oxprassing concetns and
repotting complaints, As & ganaral rule, concars regarding service rokiability and billing should ba directed to the
Utility. The Utllity will continua to raad meters, haadle billing, and genarally have the most information sbout the
physcal serviae to @ location o sccount, Questions regarding the sdmintstration of the Aggregation should be
directed to the Suppller, Tha Suppllar's customar service ceantar Is avalisble by telaphans 24 houss par day, 7 days
per wesk. Any unrasalved disputes should bu directed to the Public Utilivles Commlsslon of Ohlo and/or tha Ohie
Consumars Coutll, At a convenlance, below are a list of helphu! toll free telephone numbers,

Natiza of Complgint Lantact Ehane bumbar
Gan Odor/Laska-Fire-Exploslons Columbla Ges of Ohio 1-800-344-4077
Sarvice turn on/oft Columbla Gas of Ohla 1-800-344-4077
Billing Disputes Columbla Gas of Chie 1-800-344-4077
Prica/loining/Laaving Program Integrye Enargy Services 1-844-200-B485
Program Ragulatory Quastions Intagrys Energy Servicas 1-844-290-8485
Unresalved Disputes Public ttHities Commission 1-800-686-7826
Unvesolvad Disputes , Ohla Consumars Council 1-877-742-5822

Tha Supplier will attempt to sesdlve sll customer complaints in a timely and good faith manner, The Supplier
shall Investigate and pravide a atatus raport to tha customer when the compluint is made directly to them
and/or tha Village within thrae {3) business days following recaipt of the complaint. Or in the ease of s Public
Utilities Camnmission of Ohlo (*PUCO™} corplalnt the Suppliar will investigate and provide a status ragrort to the
PUCO staff within three (3) businass days follawlng recelpt of the complaint, If an Investigation Into a compleint
racelved from the tustomer or 4 complaint referrad by the PUCO Is not complated within tan (10) businnss
daya, then & status roport will he given to tha customer, or the PUCO staff, as applicable. Thesa status reports
will bo given evary throe (3) business days until the Investigation ts complate, unleas the action that must be
taken takas longor then three (3) business doys snd the customar has haeen notified, Fingl results of a

1aiNg



Commisslon-refartad complalnt will ha provided to the PUCO either orally (phona) or In writing (a-mall, writtan
corraspondencal, no later than thren (3) business days aftar the Investigation {s complated. The final results of
| complatnt may be reguestad in writing by the eustomer or the PUCO staff, Records of customer complalnta
will ba ratained for two (2) ysars after the oceurrance of thy complaint, A copy of the complaint racord will be
pravided to the PUCO within thres {3} business days, i requastad. Customers are Informed In a contract
tlisclosura of the following procedures of handling complalnts and disputas: *Buyer may cantact Seller (/) by
calling 24 howrs por day, 7 days per week at [Sefler’s tol} frae number here), by visiting www.[Ssllsr’s web
aldrass heral; or (il) by writing us at [Seller’s mailing addresy hare). Sallar will attempt to rasolve ol customer
complaints i o timely mannar and will reapond o all complaints within 8 bushess days of recelpt, If Buyer's
complaint Is not resolved gfter Buyer has calfed Seffar, or for genaral utlifty Information, vesidential and busthess
cuglomars may contact the public utilitles commission of Ghio (PUCQ) for assistance at 1-800-686-7826 ftol-
froe) frors elght a.m, ta five p.m. weekdays, or at http:/ Jeww.prco. oblo.goy, Hearing or speech impaired
custamers may contrect the PUCO vid 7-1-1 (Ohle relay sarvice). Yhe Ohlo cansumers’ counaal (OCC) rapresents
residantial utifity customers in matters before the PUCD. The OCC con be contacted at 1-877-742-5622 (toll fruq)
from sight a.m, to five p.m. waekdays, or ot http:/ fwww.pickoce.org,*

1 lage. Aggragstion participants who mova from one location to anothar within the
corporate limits of the Villaga and retatn the same account numnber, will remaln an Aggregation particlpant and
will recalva the sume price thoy would have racelvad if their locstion had not moved,

Aggregation particlpants who move from one iozation to anather within the corporate Nmits of the
Vilings and are essigned a new account nunvher may snroll thelr new account in the Agiregation and recaive the
same price as they would hava recaived if thelr location had not moved, provided the new actount Is eligible for
Aggrogation. Particlpunts who move and racelve a new account number may be dropped from the Aggregution
by the Utlilty, but thay will not ba charged an aarly tormination fee from the Supplier, If participant Is droppad

fram tho Aggrogation due to 8 move within the Villaga, the particlpant should contsct tha Suppiler to ba re-
enralled,

utat Aggregution participants who mave out of 1he Village limits wili ne
longsr be eligibta to particlpate In the Aggregation, but they will not be chargud an aarly torminstion fee from
the Supplier,

: Residential and smak business accounts located within the Villege's
corporats Hmits that org eligihle to join the Aggregation hut initlally ¢hosa to opt-out of the Aggregation, or
othsrwise weran't Included In the Aggragation, may join the Aggregation aftor the explration of the applicable
Opt-Out Porlad by contacting thes Suppllar, The rate for those Joining tha Aggregntion after the expiration of tha
Opt-out Periodt may be diffarant fram the rate negotiatad for tha Aggregation by the Govarnment Aggregator.

In the evant that the Supphiar is able to offer to newly aligible customers the sama price that ls provided
to the current Aggragation participarits, the Sapplier may refrash the Aggrogation by praviding those who mova
in to tha Villuga the opportunity to be Indudad automatically, rathar than waiting until the next pricing term of
ths Contratt, The process far rafreshing the Aggragation with new envallments would follow the process notad
above for datarmining eligibiiity, praviding Opt-out Notices, and pooling the accounts. (Current Aggragation
participants and those who previously declined participation would not receive the Dpt-out Notloa ntandad
only far newly eligible customars.)
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Date, 2018

ENROLLMENT NOTICE

Dear Resident or Small Business:

In November 2017, The Village of Shadyside voters approved by majority vote the creation of a Natural Gas Aggregation Program
to seek lower natural gas rates for eligible residential and small business customers. The Village of Shadyside council selected
{SUPPLIERY} Services, Inc. to supply natural gas to the Village of Shadyside Natural Gas Aggregation Program. As a resident or
small business owner within The Village of Shadyside, you are eligible to participate in this program,

You will be automatically enrofled in the program unless you opt out by Date, 2018.
Benefits

The Village of Shadyside Council has negotiated a competitive price of $*.**"/ccf . This pricing will be effective from your first meter
read in (DATE) through your (DATE) meter read. Please see the enclosed Terms and Conditions for full details.

Billing and Service Unchanged

‘natural gas, restore service following an outage, and

be responsible for maintaining lhe system thal ¢ delivers\natiya la-your home. While (SUPPLIER) offers budget billing of its
generation service charges for this aggrega 2 eyseinote that if you are currently on budget billing with Columbia
Gas, the utility may bill you for-ary cetwe emiat tHe time of enroliment. This may result in a charge or a credit from
Columbia Gas, depending6n the.g -Stal bddget billing accumulation. To set up budget billing with (SUPPLIER),

please call our customer $erfice gante F2¥ Please note; (SUPPLIER) will bill you for your actual energy supply
ikyou have contacted us to set up your budget bi!ilng account. Your budget

Be Informed

If you do nothing, you witl be automatically entolled in the Village of Shadyside program.

Columbia Gas will conlinue sending monthly bills, responding to cutages, and delivering your natural gas.
No one from the Village of Shadyside program will ever come door to door and ask you to switch

to a new supplier. Anyone who comes to your door asking you to switch is not with the Village of Shadyside
program.

To participate in the program, DO NOT return the card below
If you do not wish to participate, fold and tear at perforation and retum this portion in the enclosed envelope

NOTIFICATION OF INTENT TO OPT-OUT

¥’ 1 do not wish to be part of the Village of Shadyside Natural Gas Aggregation program. By returning this card, | am
officially opting-out of this program.

This notification is In regard to service at this address:

Name

Address

City/State/Zip




Enrofiment Information

Atter your enrotiment is finalized, Columbia Gas will send you a letter confirming your enroliment. As required by law, this letter wilt
inform you of your ability to rescind your enroliment without penalty.

How to Opt Out

If you do not wish to participate in the Village of Shadyside Natural Gas Aggregation Program, you must opt-out by DATE, 2018,
To apt out, return the enclosed postcard. You may also opt-out by contacting (SUPPLIER) toll-free at (***)***-*"** or online at
www. (SUPPLIER).com. If you do not opt-out you will be enrolled in the Village of Shadyside Natural Gas Aggregation Program.
At the end of this current two year term in DATE 20__, you will again be provided with an opportunity to opt-out of the Village's
Aggregation Program, or you may terminate the agreement at any time without penalty per the Natural Gas Purchase and Sale
Terms and Conditions.

If you have any questions, please contact {SUPPLIER)} toll-free at (***y™**-"**" or online at www (SUPPLIER).com

Sincerely,

{SUPPLIER}

Enclosure: Terms and Conditions



The Village of Shadyside
Natural Gas Aggregation Program

OPT OUT NOTICE - TERMS & CONDITIONS

The Village of Shadyside pursuant to the aggregation authority conferred upon it by Ballot [ssue, which passed by a
majority of the vote on November 7, 2017, selected SUPPLIER (*Seller") to supply the aggregation and to administer
enrollments as described below. IF YOU DO NOT WISH TO PARTICIPATE, YOU MUST OPT-OUT BY
DETACHING AND RETURNING THE OPT OUT CARD ATTACHED TO THE ENROLLMENT NOTICE,
POSTMARKED NO LATER THAN DATE 2018, BY SOING ON-LINE AT www.{SUPPLIERWEBSITE}.COM, OR
BY CALLING OLR TOLL FREE NUMBER {XXX) XXX-XXXX BY DATE 2018. You, the account holder (also
referred to as "Buyer”) for the account referenced on the letter accompanying his Opt Out Notice (the "Account”), and
Seller agree to the following terms and conditions (the "Agreement").

1. Enrollment: Enrollment is automatic for those who are eligible, but participation is voluntary, IF YOU DO NOT WISH
TO PARTICIPATE, YOU MUST OPTOUT BY RETURNING THE OPT OUT CARD ATTACHED TO THE
ENROLLMENT NOTICE, POSTMARKED NO LATER THAN DATE 2016, BY GOING ONLINE AT

www {SUPPLIERWEBSITE}.com, OR BY CALLING OUR TOLL FREE NUMBER BY DATE 2018.

Eligibility: To be eligible for automatic aggregation, Buyer and the Accounts to be served (i) must be located within the
jurisdictional boundaries of the Village of Shadyside and Columbia Gas (”Utility”), (ii) may not be under contract with
another competitive supplier, (iii) may not be a mercantile customer or a PIPP {(Percentage of Income Payment Plan
program customers) customer, and {iv) must be in good credit standing with the Utility. Rescission Period: If this is
Buyer’s first enrollment into the Village of Shadyside Aggregation Program, upon Buyer’s successful enrollment, the Utility
will send Buyer a letter confirming the transfer of service. Buyer may cancel its enrollment without penalty within seven
(7) business days of the postmark date of that letter ("Rescission Period™) by contacting the Utility in writing or by
telephone as noted in that letter.

2. Delivery Period: Service shall begin as soon as the Utility accepts your enrollment. Service shall continue through the
DATE meter read date. Prior to the end of the initial Delivery Period, Seller shall provide Buyer notice of any changes to
the terms and conditions of this Agreement that apply to service during the next Delivery Period. If renewal is indicated in
the expiration notice, service will renew at the terms stated in the renewal notice unless Buyer affirmatively terminates the
Agreement upon the Expiration as provided in the notice. Buyer shall have the opportunity to opt-out of the Aggregation
Program at least every two (2} years without penalty.

3. Supplier’s and Utility’s Role: Seller agrees to sell to Buyer and deliver to the Utility, and Buyer agrees to purchase
from Seller and receive from the Utility, Buyer’s full requirements of natural gas for the accounts listed on the Enrollment
Notice ("Accounts™), the Utility will deliver the natural gas to the Accounts and shall invoice and collect Seller’s charges.
Seller does not impose credit or deposit requirements. The Utility’s billing and payment procedures shall apply in
accordance with the applicable tariff, including but not limited to, the Utility’s right to assess late payment fees and to
disconnect gas service for past due charges. The Utility or Seller may terminate your service under this Agreement for
non-payment with at least fourteen (14) days written notice. Seller may cause the Utility to correct previous invoices in the
event of invoicing errors. Buyer should contact the Utility in the event of a natural gas emergency.

4. Price: The Price will be a Fixed Price Rate of $X.XX per ccf or a certain percent-off of Columbia Gas of Ohio’s
Standard Choice Offer Adder

The Price includes all gas supply costs to the Utility and some pass-through charges from the Utility to the burnertip,
including, but not limited to, btu factor and shrinkage. If the pass-through charges from the Utility increase, or if new
charges are approved by a governmental agency with jurisdiction and passed through, or if existing tariff charges are
administered differently and the pass through charges from the Utility increase, the Price will increase accordingly. There
are no recurring or nonrecurring supplier charges that are billed in addition to the Price. A switching fee may apply under
the terms of the Utility’s tariff. Seller shall not charge you separately for any switching fees. The Price does not include
Taxes (as defined below) or Utility distribution charges.

5. Taxes: Buyer is responsible for all state and local sales, use, revenue, gross receipts, commercial activity, excise and/or
ad valorem tax (collectively, "Taxes"} and shall reimburse Seller if Seller is required to remit such Taxes in connection
with this Agreement. Tax exempt customers wishing to participate are requested to please send their most recent tax
exempt certificate on or before DATE 2018 to: {NATURAL GAS SUPPLIER,LLC}, {123 MAIN STREET}, {TOWN]},



{STATE} 12345 or fax to (XXX} XXX-XXXX. Be sure to note The Village of Shadyside Aggregation Program on the
certificate. NATURAL GAS SUPPLIER, LLC will not charge sales tax starting with the date the certificate is received.

6. Customer Information: Seller will not request a deposit or investigate your credit history to establish service. The
Buyer’s social security number, account number(s), or any customer information will not be released by Seller without
Buyer’s express written consent except in accordance with rufes 4901:1-28-04 and 4901:1-29-09 of the Ohio
Administrative Code. Upon request of Buyer, Seller will provide up to 24 months of Buyer's payment history without
charge.

7. Termination; Remedies: (a) This Agreement will automatically terminate or Buyer may terminate the Agreement
without penalty if (i) the requested service location is not served by the Utility or (ii} Buyer, or the applicable Account
being served, moves outside the Utility service area or to an area not served by Seller.

(b) This Agreement wil terminate upon written notice, but without penalty to Buyer if, (i) competitive retail natural gas
service is no longer available due to a change in regulation, tariff, or law, or (ii) Seller defaults, which includes, an
unexcused failure to deliver natural gas under the terms of this Agreement.

(c) An "Early Termination" shall occur if this Agreement is terminated (i} by Buyer to select a different price or rate plan
after the Rescission Period but prior to the end of the Delivery Period, or for any other reason other than those listed in (al-
{b) above or (ii) by Seller due to Buyer’s default, which includes a failure to pay or an unexcused failure to receive natural
gas under the terms of this Agreement. In the event of an Early Termination, Seller will not charge a termination fee. If
Buyer returns to the Utility after the Rescission Period, Buyer may not be served on the same rates, terms and conditions
that apply to the Utility’s Standard Service Offer.

8. Limitations: ALL NATURAL GAS SOLD HEREUNDER 1S PROVIDED "AS 18", AND SELLER EXPRESSLY
DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. IN NO
EVENT WILL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR OTHERWISE, FOR INCIDENTAL,
CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES.

9. Force Majeure: Except for Buyer’s obligation to pay Seller timely, neither Party shall be liable to the other for failure
to perform an obligation if such failure was caused by any event beyond the reasonable controi of the non-performing
party, that could not be remedied by the exercise of due diligence and that was not reasonably foreseeable, including
without limitation, acts of God interruption of utility service, terrorist acts or wars, force majeure events of the Utility.
Seller may return Buyer to Utility service upon netification of a Force Majeure event preventing performance.

10. Questions, Complaints and Concerns: Buyer may contact Seller (i) by calling 24 hours per day, 7 days per week at
{(XXX) XXX-XXXX, by visiting www. {supplierwebsite}.com; or (ii) by writing us at {NATURAL GAS
SUPPLIER,LLC}, {123 MAIN STREET}, {TOWN}, {STATE} 12345. Seller will attempt to resolve all customer
complaints in a timely manner and will respond to all complaints within 3 business days of receipt. [f Buyer’s complaint is
not resolved after Buyer has called Seller, or for general utility information, residential and business customers may
contact the public utilities commission of Ohio (PUCO) for assistance at (800) 686-7826 (toll-free) from eight A.M. to live
P.M. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers may contract the PUCO via 7-11
(Ohio relay service). The Ohio consumers’ counsel (OCC) represents residential utility customers in matters before the
PUCO. The OCC can be contacted at (877) 742-5622 (toll free) from eight A.M. to five P.M. weekdays, or at http:/

fwww.pickocc.org.

11. Miscellaneous: This Agreement shall be governed by and construed in accordance with the laws of the State of Ohio.
Subject to regulatory approvals and notice from Seller, Seller may assign this Agreement without Buyer’s consent. Buyer
may assign this Agreement only with Seller’s consent. This Agreement constitutes the entire agreement between the
Parties, superseding all verbal and written understandings.
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EXPERIENCE

Due to the complexity of Governmental Aggregation, the Village of Shadyside has hired Aspen
Energy Corporation (hereinafter “Aspen Energy”) to assist them in designing, implementing and
maintaining an Aggregation Program.

Aspen Energy was founded by Mr. Jonathan Peele over fifteen (15) years ago and employs over
thirty (30) people in Dublin, Ohio. Aspen Energy is a Certified Electric Aggregator and Broker
(14-767E(2)) and a Certified Natural Gas Aggregator and Broker (14-335G(2)).

Aspen currently manages approximately twenty-five (25) natural gas and electric aggregations
programs that impact approximately twenty (20) communities across Ohio. Contact information
for Aspen Energy:

4789 Rings Road
Dublin, Ohio 43017
614-884-5300

Among other services, Aspen Energy will actively lead and participate in the following activities
to ensure the Aggregation Program for the Village of Shadyside is effective and compliant:

1. Assist in maintaining the Plan of Operation and Governance;
. Lead the required public hearings and attend County Commissioners’ and other meetings;
3. Assist the Village of Shadyside in the day-to-day administration of the program (problem
resolution, press release, PUCO compliance, supplier liaison, contract review, etc.);
4, Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement; and
5. Furnish customer data provided by Columbia Gas that would serve as the basis for an

opt-out notice.

Aspen Energy is dedicated to reliable service and committed to ensuring the satisfaction of all
the residents in the Village of Shadyside. Contact information at Aspen Energy with respect to
issues involving the Village of Shadyside is:

Robin Townsend or Sandra Jackson
4789 Rings Road, Suite 100, Dublin, Ohio 43017
PH: 614-884-5300

Email: rtownsend(@aspenenergy.com or sjackson(@iapsenenergy.com

The Village of Shadyside will not take title to the natural gas, issue bills, read meters or staff a
call center for complaints. Those functions will be provided by Columbia Gas and the selected
CRES supplier. The Village will comply with its responsibilities as a Governmental Aggregator
and will respond to questions concerning the Aggregation program.,
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