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This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it.

Please docket the associated customer comment and/or attached in the 
case number referenced above under "Public Comments". This 
information was received by the Consumer Services Division through 
alternate channels and is being forwarded to be filed formally. This 
information is not the opinion of Staff and should not be viewed as such.

Customer called to state he is against the proposed increase by CGO. He 
said he is already paying more for the customer charge than for the actual 
gas most months of the year. This is a horrible time to even request such a 
raise with the cost of everything already being too high to afford.
Informed him I will forward his comments to Docketing to be included in 
the case filing.
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PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum

CASE ID: 00789743
CUSTOMER: John Shrieves
ADDRESS: 180 East Broad Street, Columbus, Ohio 43215
SERVICE ADDRESS: 76 East 4th Street, The Plains, Ohio 45780 
AIQ: Columbia Gas of Ohio

H

Darita Patterson
PucQ Docketing
PUBLIC irntlTIES COMMISSION OF OHIO ■ CASE #: 00789743 ( ref:_00DtOGzXt._5008y6BVhQ:ref ] 
Tuesday, November 29, 2022 2:23:15 PM
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This is to certify that the images 
appearing are an accurate and 
complete reproduction of a case file 
document delivered in the regular 
course of business.
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To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line. Thank you!***
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CAUTION: This is an external email and may not be safe. If the email looks suspicious, 
please do not click links or open attachments and forward the email to csc@ohiQ.gQv or click 
the Phish Alert Button if available.
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