
Competitive Retail Electric Service {CRES) 
Governmental Aggregator Application 

Case Number: ________ -EL-GAG 

Please complete all information. Identify all attachments with a label and title (example: Exhibit B-2 

Operation and governance plan). For paper filing, you can mail the original and three complete copies 

to the Public Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio 

43215-3793. 

A. Application Information

A-1. Applicant's legal name and contact information.

Provide the name and contact information of the business entity.

Legal Name: 

Street Address: 

City: State: _____ _ Zip: ______ _ 

Telephone: Website: ______________ _ 

A-2. Contact person for regulatory matters.

Name: 

Street Address: 

City: 

Telephone: 

David Ricketts 

1005 Congress Avenue, Suite 750 

Austin 

512-349-6441

State: TX Zip: ______ _ 

Email: David.Ricketts@vistraenergy.com

A-3. Contact person for PUCO Staff use in investigating consumer complaints.

Name: Jim Vermeulen 

Street Address: 6555 Sierra Drive 

City: Irving 

Telephone: 972-868-3945

State: TX 
------

Zip: 75039

Email: Jim .Vermeulen@vistraenergy.com

A-4. Applicant's address and toll-free number for customer service and complaints.

Street Address: 

City: 
Toll-free 
Telephone: 

6555 Sierra Drive 

Irving 

877-331-3045

State: TX 
------

Zip: 75039

Email: DynegyCustomerService@dynegy.com
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Application Attachments



Exhibit B-1: 
Authorizing Ordinance









Exhibit B-2: 
Operation and 

Governance Plan





























Exhibit B-3: Opt-out 
Disclosure Notice











 
 
 
 
 
 
 
 
 
 

Exhibit B-4: 
Experience and Plans  



The City of Huron routinely negotiates for services and supplies that benefit the 
residents of the City. Due to the complexity of governmental aggregation, the City has a 
valid contract with Dynegy Energy Services (East), LLC (“Dynegy”) to provide retail 
electric generation service for the City governmental aggregation program. Dynegy 
currently provides competitive retail electric generation services through  Ohio as a 
PUCO-certified CRES provider.

Under the terms of the contract, Dynegy will provide services necessary to 
administer and support the governmental aggregation program. Dynegy has extensive 
experience with community-based aggregation and endorsement programs. Dynegy’s 
employees are experienced with the governmental aggregation process, including 
customer enrollments and the opt-out process. Dynegy has contracted with an outside 
vendor to provide a 24/7 call center to support Dynegy’s customer programs, including 
the City governmental aggregation program. Through its call center, Dynegy will 
respond to any customer inquiries or complaints regarding the electricity and 
aggregation services for the residents who participate in the program.  The City will 
respond to all other questions regarding its governmental aggregation program. 

Dynegy will use the local electric distribution utility for billing services. In 
addition, as permitted by Ohio Administrative Code 4901:1-21-16(G), the City has 
selected Dynegy to perform certain functions as its agent, including submitting certain 
filings with the PUCO and assisting the City in its compliance with the rules adopted 
pursuant to Ohio Revised Code 4928.10. As provided in Ohio Administrative Code 
4901:1-21-16(G), the City remains responsible for compliance with all applicable laws 
and rules. 
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