Competitive Retail Electric Service (CRES)

Ohio PU blIC Utilities Governmental Aggregator Application
Commission

Case Number: 10 . 2628 -EL-GAG

Please complete all information. Identify all attachments with a label and title (example: Exhibit B-2
Operation and governance plan). For paper filing, you can mail the original and three complete copies
to the Public Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio
43215-3793.

A. Application Information

A-1. Applicant’s legal name and contact information.
Provide the name and contact information of the business entity.

BRI City of Huron

Street Address: _ 417 Main St.

City: Huron state: OH Zip: 44839
Telephone: 419-433-5000 Website:

A-2. Contact person for regulatory matters.

Name: David Ricketts

Street Address: 1005 Congress Avenue, Suite 750

City: Austin State: 1X Zip:
512-349-6441 Email: David.Ricketts@uvistraenergy.com

Telephone:

A-3. Contact person for PUCO Staff use in investigating consumer complaints.

Name: Jim Vermeulen

Street Address: 0995 Sierra Drive

City: Irving state: 1X Zip: 75039
Telephone: 972-868-3945 Email: Jim.Vermeulen@vistraenergy.com

A-4. Applicant’s address and toll-free number for customer service and complaints.

Street Address: 0995 Sierra Drive

City: Irving State: > Zip: 75039
Toll-free :
Telephone: 877-331-3045 Email: DynegyCustomerService@dynegy.com
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B. Managerial Capability
Provide a response or attachment for each of the sections below.
B-1. Authorizing Ordinance.

Provide a copy of the adopted ordinance or resolution authorizing the formation of a governmental
aggregation program pursuant to Sections 4928.20(A), 4929.26, and/or 4929.27 of the Ohio Revised
Code.

B-2. Operation and governance plan.

Provide a copy of the applicant’s plan for operation and governance of its aggregation program adopted
pursuant to Section 4928.20(C), 4929.26(C), and/or 4929.27(B) of the Ohio Revised Code and in
accordance with 4901:1-21-16 and/or 4901:1-28-03 of the Ohio Administrative Code.

B-3. Opt-out disclosure notice.

Provide a draft copy of the opt-out notice that provides or offers automatic aggregation services in
accordance with Sections 4928.20(D) or 4929.26(D) of the Ohio Revised Code and in accordance

with 4901:1-21-17 and/or 4901:1-28-04 of the Ohio Administrative Code. The applicant must file the
finalized opt-out notice in the certification case docket no more than 30 days and not less than ten days
prior to public dissemination.

B-4. Experience and plans.

Describe in detail the applicant’s experience and plan for providing aggregation services, including
contracting with consultants, broker/aggregators, retail natural gas suppliers and/or retail generation
providers, providing billing statements, responding to customer inquiries and complaints, and complying
with all applicable provisions of Commission rules adopted pursuant to

Section 4929.22 and/or 4928.20 of the Ohio Revised Code.

As authorized representative for the above company/organization, I certify that all
the information contained in this application is true, accurate and complete. I also

understand that failure to report completely and accurately may result in penalties
or other legal actions.

4\ 26\ 2022

Signature Date

C\7y MANAGAQ.

Title
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Competitive Retail Electric Service Affidavit

County of G—Q\CC -
State of _ OW\ O

MAl/(/ LA&(O , Affiant, being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905.10(A), 4911.18(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10,4911.18, and 4928.06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

. Ifapplicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the

North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

. The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staff use in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth naught.

_./9/

Signature of Affiant & Title

A
Sworn and subscribed before me this Qb MY dayof Aqyn { alel= >

) w Month Year
( "
)ature of official administering oath Print Name and Title

‘\‘“”“."0
4,

TERRI 8. WELKENER
NGotary Public, State of Ohlo
My eommission explres July 30, 2024

7}§ N
“ u? ant
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Exhibit B-1:
Authorizing Ordinance



ORDINANCE NO. 2001 - 5

AN ORDINANCE AUTHORIZING ALL ACTIONS
NECESSARY TO EFFECT A -GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH OPT-
OUT PROVISIONS PURSUANT TO SECTION 492828,
OHRIO REVISED CODE,DIRECTING THE ERIE COUNTY
BOARD OF ELECTIONS TO- SUBMIT A BALLOT
QUESTION TO THE ELECTORS AND DECLARING AN -
EMERGENCY . 0" o

WHEREAS, the Ohio Legisletice has enacted elestric deregulation
Jegislation (“Am. Sub. S.B. No. 3) which muthorizes the legfslative authoritics of
municipal corporations, townships and counties 1o ageregate tie retail alemrical lnads
located in the respectiva juriadictions and to enter into service pgreements to facilitate for
those loads the purchase and sale of electricity;

WHEREAS, such legislative authqrities may exorcize such auwthority
joittly with auy other legisiative muthorities; ‘ '

WHEREAS, goveromentl aggregation provides sv opportupity for
* residentiel and mall business customars collectively to participute in the potentinl
benefits of electricity deregwlation through lower electric mates which they would aot
otherwise be abie 10 have indivicually;

WHEREAS, this Council seeks 1o establish a povemmiminl aggregation
program with opt-out provisions pursuamt to Section 4928.20, Ohio Revised Cade (the
“Agpregation Program"), for the residents, businesses and other elecktic consumars in the
City and in conjunction jointly with sy other municipal corperation, townahip, comty or
other political subdivision of the Stste of Chio as pexmitied by law. B

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL.OF
THE CITY OF HURON, COUNTY OF ERIE AND STATE OF ORIO, THAT:

SECTION 1: This Council finds and determines that i 48 in the best |
intesest of the City, its ragideqts, businesses ang other eleciric consumers Jocated within
the corporate limits of the City to cstablish the Aggregation Program in the Cily.
Provided that thiy Ordinance snd the Aggregation Program is spproved by the clectors of
the City pursuant to Sestion 2 of this Onfinmnce, the City is hereby authorized to
aggregate in accordance with Section 4928.20, Ohio Revised Code, the regail elestrizal -
iaads located within the City, and, for that purpose, o £1tes into service agroements to



facilitate fior those loads the sale andpumhnseofelwddty The(.‘uymy exercise such
authority jointly with sny other municipal corporstion, township or covnty or other
politica! subdivision of the State of Chip to the full extent peamnitted by law. The
sggregation will oceur automatieally for each person owning, occupying, controlling, o
using an electric load center propesed to be aggregated and will provide for the opt-out
ﬁghm deseribed in Section 3 of this Ordinancs,

SECTION2: The Board of Elections of Erie Couty is herehy direcied to
su‘mm the following question t the eleotons of the City at the general elaction on May
g™, 2601,

s:mwmcmommnmmnammmawmgmmm
. electric Joads located in the City, and for that purpose, enter fxto
»  service agresments to facilitete for thoss loads the sale and
purchase of electiicity, such uggrepation o ooowr einznatically
except whers any person elects to opt oul? .

The Clexk of this Council is instructed immediately to file & cextified copy
nfth:sOrdmnncemdﬁcmﬂfm«f&ehﬂdq&sﬂmwﬁx&e&mﬂ%d
Electiong nat less than seventy-five (75) days prior fo May $%,2001. The Aggregeilon
Programshallnotmkeeffectumlusappmeﬁbyamqontyofﬂmelecwrswﬁngm
this Ordinance and the Ageropation Program provided for berein et the elestion hald
pmsuant to th:s SeclxonZnnd Section492820 Olno RevisedCode.

§EC.'1‘LQN 3: Upon the approval of a majarity ofthe electots voting et
the special election provided for in 8ection 2 of this Ondinancs, this Council ingdividually
or jointly with any atber political subdivision, shull develop & plen of apesation and
gO\fonmnmfwtheAggmgaﬂcangrm Before adopting such plmn, this Coancil shall
hold at least two public hearings on the plan, Before the first hewring, notics of the
hearings shall be published ance a week for two conseoutive weeks in & newspaper of
general circulation in the City. The notice shall summarize the phan and state the dae,
time, apd loostjon of vack hearing. No plan adopied by this Cooncil shall aggregst® the
electrical load of any electric load center within the City amless it in advance clearly
discloses 10 the person owning, vecupying, controlling, or using the Joad cwér that the
pexson will be enrolled antomatically in the Aggrepation Program end will remuin »
corolled unless the person affitmatively eleots by a stated procedure not to be o carolled,
The disclasire shall state prominently the rates, charges, and othes terms and conditions
of encoliment. The stated procediws shall allow any person enrolled in the Aggregation
. Program the oppornunity to opt out of the program every teo Vears, without paying a
switching f¢. Any such person that opts out of the Aggregation Progrsm pursiant to the
stated procedurs shall default to the standard service affer provided under division (a) of -
Section 4928.14 or division (d) of Section 4928.35 Ohio Revieed Cods until the person
chooses an altemative supplier.



_gugu_ T&anmcﬂﬁndsnnddﬁemnmthutanfwmsimﬁonsof
fhis Council concerning and relating 1o the adoption of this Ordinance were taken in an
open meeting of this Council end that sl} deliberstions of this Townell ¥ of any
committees thel resulted in those formal actions were in meetings open. to the public in
complience with the law.

Tmownmiswlmedmhemmw‘mm
mm fwﬁmimmedﬁnpmvaﬁmoflbnwhﬁqhgﬂl&.aﬁygdvﬁ&eofﬂw
City, and for the furthey resson that this Ordinance is pequired to be immediately cffective
iu order o fils & certified copy of this Ondinanee and ths proposad form of the ballot
quwtmn with the Board of Elestions of Briz County not later than seventy-five (75) daya
prior to the May 8% , 2001 election, as provided herein; WHEREFOBE, thia Ordihence
shet! be in full force and offect immedistely upon its adoption and appeovel: by the

Mauyor,
ﬁ(EZ %g

Yide Mayer

ATTEST: w
Cherk of Coundi]

ADOPTED: FEB 12 7001 ,2001




Exhibit B-2:
Operation and
Governance Plan



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

City of Huron, Ohio Municipal
Electric Aggregation Program

Plan of Operation and Governance
Adopted May 29, 2001



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Overview

At the May 8, 2001 pﬁmymmmmmmmmmyommmcimm

~ creste a munivipal opt-out elestric aggregation program (“the Aggregation Program™) as provided
under Section 4928,20 of the Ohio Revised Code. Under the opt-out electric aggregation
program, all eligible electric tonsumers within the City’s corporation limits will b3 automatically
included in the Aggregntion Program initially. However, all consurmers will also be glven the
oppr,iutumty to “opt out” of or decline participation in the Aggregation Program a5 datalied
hereln,

The City's purpose in creating the Aggregation Progrant is to represent incal consumer inbevests
in emerging compelitive eleotricity markets by aggregating olectric loads within the City’s
vorporation limits (including municipal facilities) aud negoliating an affordable, refiable clectdc -
supply and other related rervices on behalf of local consumers, The City may pursne this purpose
mdividuatly ot in coppertion with nther entities,

Meany small commezcial md residential electric consumers lack the knowledge and leverage to
effectively negotiate power supply rates and services, The Aggregation Program provides them
with an option for professional representation and the bargaining power of 2 larger, more diverss
consumer group that may be more attractive to suppliers, allowing them to effectively participate-
in the competitiva proosss and acMovc benefits.

The Aggregeation Prograt i designed to reduce the smout a conmuner pays for electric engy,
+ and to gain other favorable economic smd non-economic tenms in service contracts, The City will
not buy and resell power, but will represent collective consurter interests {o eof terms and
conditions for service. Through a negotistion process, the City will develop one or more
coniracts with 4 Competitive Retail Electric Services Provider (CRES Provider) ax Providers for
firm, all-requirements oleciric service. The contracts will run for 2 fixed tennt (Le., ono 1o five
years). Once & contract has been finalized, it will be submitted to the Huron City Council for

approval,

Initially, each eligible consumer within the Cﬂys corporation limits will be: automatically
included in the Aggregation Program. However, prior to sctusl enmllmnt, each consumer for
whout electric rates, terms and conditions have been nogotisted will receive & notice detailing the
retes, tens and conditions that will apply to that consumer, The City will continps to seek out
supply ammangements that permit affordsble, relisble electric supply and other services on behalf
of consumers in the Aggregation Progmm who cannot be mednnderammthnhaam
negotiated with o CRES Frovider,

Eur.b consumer who i given natics a8 deseribed nhovewﬂl have a 21-day period to “opt ond” of
or decline to parﬂcipateln the Aggregation Program without chargs. Consumers opiting oxt of the
program will temain on FirstEnergy*s Standerd Offer Generation Servies until such time 21 they
select an spproved CRES Provider, A similar opt-out period will be offered every two yesrs
during which time consumers can lesve the Aggregation ngnm without paying an early
terminatlon fes,



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Farticipants who leave the Aggregation Program and wish to rotum, as well as oomsumens who
move itito the City after the initial opt-out pexiod will be afforded the opportenity fo enroll in the
Aggregation Program. However, the City camot guaranice rates, temms and coudifions to
conswners enrolling in the Aggregation Program after the initlel 21-day opt-out period,

Parficipants Who relocate within the City Henits and retain the same FirstBacrgy accoun mamber
will be allowed to continue in the Aggregation Program at their new focation undsr the snme
terms atd condilions 2 st their fonmer Jocation, provided the FirstEnergy rate classification iz he
game at both locations, and subject to any switching fecs imposed by PirsiBnergy. -

The City will contract with a CRES Provider to implement and opexate the Aggregation Program.
Contragls for power supply and other related services will be negotiated, reoommended, and
monitored for complisnce by the City on bekaif of Jocal consumers.

The Ageregation Program covers the power supply or generation portion only of 2 participant’s
electric bill, FirstEnergy will continue to deliver cleatricity to Aggregation Program patticipants™
homes and bysinesses thrangh their eleetris transmissian and distribution system &z & monopoly
fumction regulated by the Public Utititles Commission of Ohic (PUCQ). FiretEnergy will zlso
comtinue 10 install, operate nnd meinein thelr systems of poles, wires, transformers and other
electric distribution components. Aggregation Progrm participants should costinue to call
FirstBnergy if their power goes ol or if they have hilling quastions, The PUCO will continus to
overses FirsiBrergy’s electric safety and relishility sarvice standards.

*The City developsd this Plan of Operation and Governance in compliancs with Ohio law
regarding municipal opt-in aggrepation of elestric consumers, including et least two public
hearings prior to its adoption,

Plan of Opevation and Governance

The Huro City Councit shall epprove through resolwtion or ovdinence the Aggregation
Pragrem’s Plan of Operation and Governance in accondance with Ohio Revised Code Section
4928.20. Amendments to the Plart of Operation and Govemsnce msy bs subject to Huron City
Councii approval and filing with the PUCO.

Afier adoption of the Plsn of Operation and Goveruance, the City will file with the PUCO for
Sovernmenir] aggregator eertification. .

Ovenalght of the Aggregation Progiain will be the responsibility of the %MWosﬁty
Manager designse, who shall report to Huven City Couneil TheCityManaguth@mem
designee will have the anthority to develop specifications for the Aggregation Program, to
appoint an Apgregation Program Manager, and to selest, hire gnd manage the CRES Provider.



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

The CRES Provider snd the Aggregution Progran Mansger will work under the direction of the
City Manager or City Manager designes with the advice aud counsed of the City Law Director.

Due 1o the complexity of the electric utility induatry and the uncertainties of its assoolated
restructuring activities, the City Maneger or City Memager designes mxy conimot with & °
comzultant or conailtants to provide the necessary expertize to represent the Cliy's intesest in
legislative and regulatory matters andior to serve as the Aggregation Program Mengger. Such
services may inchide, but sre not limited to, facilitating conswmer snroliment and opt-nut,
assisling with conswmer education, addressing consumner guestions and concsms, providing
reports on progtam operation, surollment snd savings, negotisting futwe CRES Provider
contracts, and representing the City in deatings with CRES Providers, F‘u'stEnngy; the Ohio
Legislature, the PUCO and the QCC.

The CRES Provider's rates may include an administrative fee, which shall (if implomented) 'he
collested on behall of the City 1o fund the impletnentation and administration: of the City's

_ Aggregation Program. The sdministrative fee will be adjusted annually to cover the City’s cost of
administeting the progmm, The fee will be reviewed annually (o enswre that the amounts
colleoicd do not exceed the cost of administering the aggregation program.

Selcetion of a CRES Provider

The City will not buy and resell powsr to Aggregation Program participants. The City will

- negotiate with potential CRES Providers to provide affordable, relicble elovtria supphies and
other electric related services on behalf of Jocal consumers, The City will consider cooperating
with other governmental aggregators if it appesrs beneficial to do s0.

Through & pegotistion process, the City will develop a contract or conteots with & CRES
Provider or Providers for fimm, all-tequitements service. The City will contract only with a CRES
Provider or Providers that meet at A minimum the following criteria:

I, Certified CRES Provides by the PUCO

2. Repistered with FitstEaeigy

3. Have a Service Agreement for Network Integration Tranemission $ervice under
FiratBnergy's or ATSI's Open Acceas Trenamission Teriff, as appropriate, and/ox have
8 Service Agreement under FirstBpergy’s Market-based Rate Tariff '

4, Successfully completed Electroni Data Tnterchange (EDI) computer system testihg with
FirstEnargy

5. CRES Provider’s EDI computer Aystem shall be capable of effectivaly proeesmng

Aggregation Program EDI transactions in a imely wanner

Mezt standards of creditwiorthiness esteblished by the City, FirstEnergy and the PUCO

Have a toll-fiee customer call center and Imdernst web site capahle of effisctively

handling participants’ questions, conoerna and disputes in a timely manner

8. Hold the City harmless from any financial obligations arising from offering electzicity
and/or encrgy-relsted gervicss ta Aggregation Program participants

N



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

The CRES Provides's contract will run for a fixed term (Le., one to Bive years) and contain ail
pricing, chacges, gwitohing and carly termination fees ot in clear and casily mideratood tonms.

The City will require amy CRES Provider to disclose any subcontractors tht it weos in fulfillment
of the services described herein,

The Huron City Couticil will approve through resolution or ordinance the contracts eatered into
by the City with the CRES Provider.

Elgetric Supply Charpes

The City will nggregate eleotrlc loads within the City's corporation limits (including municipal
facilities) and negotiste mutuslly sgreeable price tenus with CRES Providers fir affordable,
relisble electric sapplies and other related servicss on behalf of locsl consumers, Tho City muy
pucsue this purpose individually or in cooperation with other entities. CRES Providers will
supply information on electxic supply charges by FirstBrergy customer rate classification or other
appopriate pricing category as approved by the City. Al electri supply charges will be fully and
prominently disclased in consumer crwoliment materials and will be subject to approval by the
Huroa City Council. - :

Qther Costs . _
Govemmental aggrogation program participants sérved by FiretEnergy sre asscened 2 one time,

$5 swliching fee by FirstEnergy. This fee will be paid by the CRES Provider or by Aggregation
Program participants. The City will not be responsible for paying FirstBoergy's switching fee.

e,

nlated Cusiomer Classift

FiretEnergy assigns customer rate classifications, character of sesvice and essociated regulated
rates subject to PUCQ approved tariifs. In addition to the CRES Provider’s generation chatyes,
consumers will continge io be billed for FirtEncrgy's scrvice and delivery chiarges. Although the
City may participate in regulatory proneedings and represent the interests of congumers regarding
thoss tegulated rates, it cannot assign or sher customer site classificationa.

It is the intention of ths city to offer its aggrogation program to eligible customen in any and all
customer ¢lassificetions, and i all rate categories, for which the CRES Provider can offer a -
savings compared fo FirstEnergy geaetation cost,



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Developing the Paol of Bljgible Accounte

The City shall reqtthimtBamsytopmmdewmtcuﬂomamfomnhmforanmmm
within ths omunicipal boundaries. The provided information shall include:

Cusfomer neme;

Customer service address;

Customer billing addreas;

FirstEnergy customer account number;

FinstEnergy rate code;

FitstEnevgy PIPP code;

Customer load data;

Whether or not & customer hes a present contract with a CRES Provider;
Whether or not a customer hag @ special service coniract with PiretBascgy, -

YVVYVVYVYVYVYY

From this hformakon, the City and the CRES Provider will develop the pool of customers
eligible to participate in the sggrogation program, for which the CRES Provider can offer
$avings.

After contract approval by the Haroh City Council, 2 CRES Provider will wock with the City and
FicsiEnergy to Identify all eligihle consumers within tha City’s corporation limits.

Prior to aclual enzollmen! of an eligible consumer for whom electric rates, tenms ind conditions

have been negotiated, each such conmmer will be notified in writing of the rates, charges and

other tenms aud conditions thet will apply -to thel comsumer es part of the connummer's

participation in the Aggrepation Program end that they will be sutomatically enrolied in the

Apgregation Programt unlgss they opt out of or declinie participation In the program. Consursens

will begw’ma 21-day period in which to notify the City that they wish to opt out of or decline

participation in the Aggregation Program. Consumers opting out of the program will remain on

FirstEncrgy’s Standard Offer Generation Service, untll such time a8 they select auappmlved.
CRES Provider.

Conswners may use ong or more of the following methods to q:tmﬂni"thnpmgmﬁ:
1) Returning a post card ar ofher form provided in the opt-out letier |

2) Telephoue
3) Internet



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

After the initial 21-day opt out period has elapsed, all eligible consumers who have not notified
the City of thenr desire to opt ont uf&z}\gmgahonl’mgmnmﬂ te enrolled by the CRES
Provider at the earliest dats practicable.

FiratEnergy consumers ineligible to participate include those customer sccounts tmt e lacated
outside the Clty‘a municipsl boundaries, customers who are in vontrect with « CRES provider,
oustomers in 2 “specizl rate” contract with FirstBriergy, Percentage ofhomn Paynient Plan
{Pmp)wmmmmdcommmwhwemmmnmmmmw (Tha
aggregation of PIPP customers is under the direction of the State of Ohlo.)

Consumers enrolled in the Aggrepation Propgram by the CRES Providermay veceive notifisation
from FirstBnergy of their enroltment, If such a notification is provided, the consuwmsr will have
an opportusity to wolify FirstBrergy of eny objection to their enroliment in the Aggrogation
Program. In such & cese, FirstBriergy will notify the CRES Provider of consumner objections of
any reason that 2 consumer was not enrolled in the Aggrepation Program and CRES Provider
will mmm:ﬂscofmmmwboluveopteduutmﬂm program rubes. The CRES
Provider will repoit to the Cily the status of Aggrepation Program emollment o at least a
monthly basis.

Lseving the Asgvegatiop Profzgw
+ Participants who wish to leave the Agaregation Program may do so:

* During the initial 21-day opl-out period
- ¢ During subsequent opt-out peciods offered by the City at keast every two years
= At any other time; however an early termination or switching fee may be assessed

In addition to the initial 21-day opt-out period described ebove, each participant will be given an
opportunity fo opt out of the Aggresation Program every two yssrs without paying en carly
termination or switching fea, Consumers who choose to opt out of the Aggregation Progrmm at
any time other than during the initial 21-day opt-out period or during subsequent opt-out periods
offerad by the City may be subject to an early terminotion o switching fee.

" Aty eonsumer who opts out of the Aggregation Program will remain on PirstEnergy’s Stendani
Offer Generalion Service until such time s the consumer selovts aother spproved CRES
Provider. If a customer switchea back to FirstEnergy's Standsrd Offer Generation Servics, they
-mzynothesmeda!thesnmemusmdcqndmmasdhwcuslmwhoaemtpmm
in the aggregation program. :



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

The CRES Provider will develop and maimtsin a datshasp of all Aggregalion Program
panticipants, The datebage will inchude the name, address, FirsiBrnergy sccount number and may
include other pertinent information es sgreed upon by the City and the CRES Provider. Such
information may include the CRES Provider"s account mumber (if different from the FirstEamgy
account pumber), rele code, rider cude (if wppliceble), most recent 12 months of KWh
cansumption and kW demand, and meker reading eyole. The Aggregation Program datebase will
be updated at least quarterly. The City will bave the right to access infometion in the databass
forpurposes of auditing. '

The City deems sny and all information related lo en eligible customer t0 be confidential and
progrictary trode secret information. The CRES Provider shall keep all eligible customer
informatian provided 10 it by the Clty or FirstEnergy in supplying eligible tustorners within the
City's corporation limit confidantle] sud shall not disoloss such information to any thind pasty,
unless such disclosore is required to serve uny eligibla customer, the thind party agress to keep
auch eligible customer information confidential, and the City conseniz to the disclosure of gucht
informetion to the third party.

mecmrmwwmmmmmmmwmmmmmmwﬁm
computer system(s) to effectively process Aggregation Program enroliments, opt. guts, billing,
ete, with FirsiEnergy. '

- The CRES Provider will provide a local o toll fres telephone number and Internet web ito for
participant questions and concerns sbout enroliment, opt-ont provisions, billing end other
Aggregation Program issues.

The CRES Provider will develop intemal controls and processes (o help ensure that the City
rerains in good standing as 2 govarumental aggregator that corapliss with all 1awa, vules and
regulations reganding the sams as they may be petiodivally amended. The CRES Provider will
provide the City with the necessary dats to assist the City i the filing of reports, if any, required
by the PUCQ, OCC or other regulatory agency. '

* New and Returping Particjpguts

Participants who leave the Aggregatian Program and wish to retum, participsnts who initially opt
out of fhe program and later sish to join as well a2 consumers who move into theCity after the
Initial opt-out period will ba afforded the opportunity {o ewroll in the' Aggregation Frogrem. .
However, the City cannot guavantsa rates, teyne and conditions to consamers exrolling in the
Aggregation Program after the initial 21-day opt-out period. Consumers may contuct the Clty or
the Aggregation Program Menager to obfain curreat ewroliment informuation. . - .

' Participents who relocate within the City mits will be aflowed to continue in the- Agaregation
Progrmmthehmlmﬁmmdnmmemmdwudiﬁwuawfmm
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provided the FirstEnergy rate classification ix the same &t both Incations, and sybject to ey
switching feen impossd by FirstEnergy.

The CRES Provider will comply with all local, state and federal rules and reguletions regarding -
discosminuing setvice to Aggregation Program participants.

Billing

Tho City plans to utilize FirstBrergy’s consolidated billing scrvice in whick each consumer
acconnt recojves ome bill jtemizing the CRES Provider's electric supply charge and
FitatBnergy’s delivery, transition and other PUCO-approved charges. The billing statement will
be consistent with applicable PUCQ les and regulations. The City will consider other billing
aptions, including CRES Provider consolidated billing, if and when they become. available and if
it appears advaniageons to 60 so.

Questiogs and Concerns .

The Aggregation Program only impacis the sowrce of gencration or power supply, FirstEnergy
will continue to deliver the electricity purchased through the Aggregation: Program to
participants' homes end busidesses (hrough its olectrio transmission and distribution system.
Participants with questions or contetns reganding setvice delivery or safety, soch as a power
- outage, a dowmed power line, sparking power lines or equipment, low voltage, etc. should
continie {o contwct FirstEoergy at 888 544-4877, Meter reading or other billing quastions should
also be dirscted %0 FiretBnergy at 800-447-3333. Questions regarding Agpregation Program
enroliment, opting out and opesation should be directed to the Office of the Howon City Manager.

Question or Concern Contact Phone Number

Power outsge or interruption | FirstEnergy 884 5444877
Turn poweronoroff FirstEnergy . 800-447-3333
Meter seading/billing FirstEnecigy 800-447-3333
To enroll in or opt-out of the | CRES Provider ) 8777007794
Residential Program (Green Mowutain Energy Co)

Hours: M-F: 8:00 AM - 8:00 PM

_Sat: :00 AM ~ 1:00 PM
To enroll in or opt-out of the | CRES Provider * - BEB 254-5359
Commescial Program (First Energy Solulions)

Howrs: M-F: 7:00.AM - 7:00 PM
Appregation Program Office of Huran Clty Manager | 419 433-5000
Questiens oz concens _ _ '
Unresolved digputes Ohio Consumer’s Counsel | 877-742-5622 (tol fres)
{regidential cusiomers) ‘ ote{@ooc.sats.oh g
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Elsctric service rellability i essantial to Aggragation Program partivipants. The City will strive
1o provide high-quality servios and religbifity through provisions of the CRES Provider contract,
fiwough traditional proceedings related to FirstBuorgy’s regalated transmission sxd distibwtion
services; and throngh direct discussions with FirstBnergy conceming specific or gensral
problems related to quatity end reliability of it transmission and distribution system.

If for any resson 8 CRES Provider fails to provide wiintermpied service, the City will sttempt to
acquire an altemative power supply. In the event the City is unable fo sectre an altemative power
supply, participants will retum 1o FirstBnsrgy’s Standard Offer Generation Servics, Ty po vase
will participants be withoul power as the resull of the CRES Provider's failure to provide
unintesrupted setvice. The City will seck to minimize this risk by contracting enly with réputable
CRES Providers that demonstrate reliable service. The City also intends to includs conditions in
its CRES Provider contract that will indemmnify participants sgainst risks or prablems with power
supply service aud price.

Participent Righ

All Aggregation Program participants shall enfoy the protéctions of law afforded to consumers £3

thcycmmﬂyaiatothsﬂmymybuamendodﬁunﬁmetolim&'l’heseinchdaﬁ@uto

question billings or service quility or service practives, All progrem participants shall also enjoy

the individual right to decline partioipation in the Aggregation Progrem subject to the terma and
» conditions conteined hersin,

All Aggregation Program participants will be treated equitably. They will be guaranteed the right
to raise aud resolve dispwtes with the CRES Provider, be provided all requited notices end
information; and always retain the right fo opt out of the Aggregation Propram or switch
suppliers subject to the terms and conditions contained herein. ‘

All consumers within .the City’s corporation limits shail be eligible to participate in the
Aggregation Progratn on a non-disoriminatory basis subject to the terms and conditinne described
herein, Ohic law, PUCO rules and regulstion goveming electric service, aid FiretEnergy’s
approved tariffs. )

Setvicc under the Aggregation Program shall include all eligible onstomer clasaes in adhorance .
-with universal service principles snd requivements, end the traditions] non-Hecrininatory
prectices of local government. CRES Provider comtracts shall contain provisions to maintain
these principles and equitable trsatment of all cuatomer classss, '

wmincomecousmasahnllrmainsnbjeuttuaﬁpmvlﬁmdomwamwmmlﬁ_mﬂ
regulationa as they may be amendsd from time to fime regarding thelr rights t tetum to
FirstBuergy's Standard Offer Generstion Service and participation in the Aggregaﬂm?mym
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Aggregation Progesmn parlicipants are subjact to the same standanis and mpondb@ﬂiaa ag otber
electric eonsumers, including payment of billinga &nd providing access to metering and othar
equipment necessary to carry out whility operations, ;

The {ion Program may be discontinued npon the termination or expiration of the CRES
mﬁi&% withont anyyextcnsinn,'mnmal or subsequent contract being excated. o the
event of Aggtegation Program lermination, cach participsm will receive notification at lﬁat.éﬂ
days prior to such progrem termination and can retum to FirstEnergy's Standard {Génoration
Offer Service or select another approved CRES Provider.

Definitiopy
Aggregation

Combining the electric loads of multiple customers for the purposes of. supplying or
arranging for the supply of competitive retril electric service to thoss customers.,

- Aggregation Program Manager

The person or ontity designated by the City Manager or City Maosger desiguee to oversce
the operation and mansgement of the City of Huron’s Municipal Ehctﬁo Aggregation

Compaisivs Retail Electric Service (CRES)

A component of retail electriv service that is deemed campetitive under the Ghio Rovised
Cade of pursuant to s order of the PUCO, This tactudes but is not limited to the services
provided by competitlve retait electric service providers, power mmkeless, aggregstors
and goveramenta! aggregators. ) ' .

Compesitive Retall Elactric Seyvice Provider (CRES Provider)

A person or entity cextified by the PUCO and registered with FirstEaergy who suppties or

offers to supply a compefitive rolail eleotric service over FireiRnergy’s olectric

tansmission and/or distribution systam. This term does not apply to FirsiEnergy in thair
. provision of standard offer generation service,
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Conslimer

Any person or enlity that is an end user of dlectricity and is comnscted fo sny pevt of
FirstEnergy’s clectric transmission or dishibution systems within the City of Huron's
corporalion limits, :

Delivery Charge

Charge imposed by PirstEnergy for delivering clectricity to @ consumer's hame or
busingss, The cherge inchudes metor reeding, billing, transition costs, maintaining electric,
gystem reliability and responding during emergeacies and ontages (also called the
disteibution charge).

Distnibutian

The delivery of electricity to a consumer’s home or business over FirstEnergy’s local
poles, wires, transformiers, substations, and other equipment. PirstBnergy’s distribution-
systems operations will remain regulated hy the PUCQ., . mm

FEleciric Related Service
A service that is directly related to the consumption of electricity at @ consmmer’s home or
business, This may include, but 33 not Imited to, the installation of demamd side
rmanagement measures at & consomar’s premises, the maintenance, repair or replacement
of eppliances, lighting, mators or other encrgy-consuming devices at a consumer's
premises, and the provision of easrgy consumption measurement and billing services.

Klectric Supply Charge

. All chacges related to the generation of eiectﬂcity by the CRES Provider,

Governmentu! Aggregator ‘
An incorporated village or city, township or county acting as e aggregstor for the
provision of 3 CRES under suthotity confierred vnder Section 4928.20 of the Ol
Revised Code. -

Kilowatt (kW)

A kilowett equals 1,000 waits
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Kilowatt-Frour (kWWh)

A kilowait-hour is 1,000 watts of slectricity used for one hour. For example, & 1,000-watt
sppliance operating for ane hour or a 100-wsit light bulb opemting for len hours will
consume one kilowatt-hour of eleciricity. Conswmers are charged for electricity in cents
per kilowatt-hour, . '

Ghio Consurmers’ Counsal {0CC)

The Ohio Consumers' Counsel (OCC) was established by the Ohio Legislainre in 1976 to
Tepresent the interests of Ohio's realdentiel customers gerved by}mmwhed utilities
in praceedings bafors the PUCO, other regulatory agencies sl in the courts. The OOC
also educates consumers about wiility isswes and resolves complaints individusls have
with investor-owned wtility companies. )

Participant

A consumer earolled in'the City of Huron’s Municipal Electrio Aggregation Program,
- Public [ilittes Commission of Ohio (PUICO)

The state agency charged with sssuring &}l consumers (residontiol nommmiatmd
industriaf) served by itestor-owned utilities bave access to adequate, saft, and relisble -
utility services af fair prices. The PUCO reguisios @ wide varely of investor-owned
utifittes, including eleciric, natural gas, pipeline, heating/conling, local telophone, long
distance telephone, waterworks, wastowaler, taitraad, househald goods parriens,-Water
transpoiation, hazardous materlals carriers, snd commercial transpertation garriors. ~

Standard Offer Generation Service

The elcetric generation service 2 conswmer will receive from Fh%lﬂfwmr (the default
electric service provider) if the customer does not choose # CRES Frovider.
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CITY OF

HUR N > DYNEGY

<FULLNAME> Welcome to the
<DELIVERY ADDRESS> City of Huron
<CITY>, <ST> <ZIP+4> Electric Aggregation Program
Hi <Contact_First_ NM>, <<Post Mark Date>>

We are pleased to let you know that your community of the City of Huron has chosen Dynegy to be the preferred
electricity supplier for you and your neighbors through its Electric Aggregation Program. In May 2001, your
community gave the City Council the authority to negotiate the most favorable electricity supply rate and terms for

you. We are very proud to have been chosen to serve you!

Here's What You Can Expect

e The program is simple! You're automatically enrolled and there’s no Secure Rate
enrollment, switching or early termination fee. +

e You'll receive a guaranteed, fixed rate of 4.79¢ per kWh through your October
2022 meter read. Satisfaction

¢ Nothing will change! Continue to receive one monthly bill from your local Guaranteed
utility, Ohio Edison. You'll notice that Dynegy will now show as a line item for
the supply portion on your bill. +

e Ohio Edison will send you a confirmation letter after your enroliment is Trusted by
finalized. Millions

Don’t want to participate?

Just complete and return the reply card below or call Dynegy at 888-682-2170 by

September 13, 2019. If you choose to opt out of the program at this time, or if you choose to leave the program at a later
date, you will be served by Ohio Edison under its standard service offer or until you choose an alternative supplier of
electric service. If you switch back to your utility, you may not be served under the same rates, terms, and conditions that
apply to other customers served by your utility.

To learn more about the program, please see the enclosed terms and conditions or visit
https://www.dynegy.com/municipal-aggregation/communities-we-serve/Ohio/Huron

With much appreciation,
See Reverse for Frequently Asked Questions

City of Huron & Dynegy

Community: City of Huron

I do not wish to take advantage of the favorable rate negotiated through the City of Huron Electric Aggregation
Program. By checking this box, | understand that my electricity account will not be included in the program.

This opt-out card must be post marked by September 13, 2019 and mailed to Dynegy, PO Box 650764 Dallas, Texas, 75265-0764

Customer Name Account Number

Service Address

Signature Date




S DYNEGY

FREQUENTLY ASKED QUESTIONS

ABOUT THE PROGRAM

What is an Electric Aggregation Program?

Aggregation is an opportunity for cities, townships
and counties to negotiate competitive electricity
supply rates and provide budget stability for their
residents and small businesses.

First, residents must vote to give their community
officials the ability to negotiate electricity rates for
their community. Once a referendum is passed,
communities are able to aggregate and elected
officials can work with alternative energy suppliers
to negotiate competitive electricity rates.

How was Dynegy chosen as the supplier?

Your community implemented a formal process
where proposals from multiple suppliers were
submitted for consideration. Dynegy was selected
to be your preferred electricity supplier.

ELIGIBILITY AND ENROLLMENT

Who is eligible to participate?

Residential and small business customers located
in your community may participate. Customers
enrolled with an alternative retail supplier will not be
included in the initial program; however, they can
call to be enrolled. Customers enrolled in PIPP
(Percentage of Income Plan) are not eligible for the
program.

How do I enroll?

It's simple. It's automatic. Unless you “opt-out” of
the program, all eligible customer accounts within
your community boundaries will be enrolled in the
program as long as you are not participating in one
of the programs mentioned above. You will receive
a “switch” letter from your local utility company,
confirming your enroliment.

Do I have to participate in the aggregation
program?

All eligible local utility company customers within
your community will receive an opt-out notification
letter via U.S. mail. You may “opt-out” by returning
the Opt-Out card or calling Dynegy by the deadline
date identified in your notification. If you choose to
opt-out, your account remains with your local utility
company at their current utility rate.

If I don’t want to be a part of the program, why
do I have to opt-out?

The voters authorized the community to develop an
aggregation program where each resident and
small business is automatically enrolled. Therefore,
if you prefer not to participate, you must opt out of
the program.

What if | decide to opt-out after the opt-out
deadlines have passed? You may opt out at any
time by notifying us via telephone, email, or mail.

RATE AND TERM INFORMATION

What are the Rates & Terms for this
Aggregation Program?

Your competitive rate and terms are explained in
your Terms and Conditions. Customers who are
enrolled in the program should see the changes on
their monthly electricity bill 45 to 60 days after
enrollment.

What if my local utility company’s rate
decreases?

If at any time during the term of your Agreement the
local utility company’s rates fall lower than the
Dynegy price, you will have the option to return to
the utility, your local electric company, without
penalty.

What happens at the end of the Agreement
term?

At the end of the Agreement term, as defined in the
Terms and Conditions, you have the option of
staying with a new aggregation program, returning
to your local utility company, or signing with a new
supplier independent of the Aggregation program.

BILLING AND SERVICE

Who will bill me for electricity? Will I get two
bills?

You will continue to receive one monthly bill from
your local utility company. The bill will include the
charges for electricity supplied by Dynegy, as well
as the delivery service charges from your local
utility company.

Can | still have my payment automatically
deducted from my checking account?

Yes, how you pay your bill will not change.

If ’'m on budget billing with my utility, can |
retail this service?

Dynegy accepts Duke, Ohio Edison, Toledo Edison
and The llluminating Company budget billing
programs. If you would like to enroll in budget
billing or have any additional questions, please
contact your utility directly.

Who do I call to report a power outage or
problems with my electric service?

You will continue to call your local utility company
for power outages, problems with your service or
questions regarding your monthly bill.

Who do I call if | have questions regarding the
Aggregation Program?

Dynegy at 888-682-2170 or
DynegyCustomerService@Dynegy.com

MUNICIPAL ELECTRICITY AGGREGATION



Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and Conditions

1. Purchase of Electricity — Dynegy Energy Services (East), LLC (DESE) agrees to sell, and you (Customer)
agree to buy, all retail electricity at the price and on the terms and conditions specified in this Agreement.
Customer’s electric utility, Duke Energy—Ohio, remains responsible for the delivery of electricity to the Customer.

2. Residential or Small Commercial Service — Customer acknowledges this Agreement is for electricity for
residential or small commercial use only.

3. Price and Initial Term — The price for electricity (Price) will be 4.79¢ per kWh through your October 2022
meter read date (Initial Term). Electricity service under this Agreement will begin with the next available meter
read date after DESE and Customer’s electric utility process Customer’s enroliment. In addition to delivering
electricity, Customer’s electric utility will continue to read Customer’s meter, bill the Customer and respond to
any outages. If Customer switches back to Customer’s electric utility for any reason, Customer may or may not
be served under the same rates, terms, and conditions that apply to other customers served by the electric
utility. Price includes broker fees, but does not include any applicable taxes, fees or charges related to
distribution service from the Customer’s electric utility. If DES wishes to lower the Price due to a change in
market conditions, DES may do so without Customer’s consent provided there are no other changes to the
terms and conditions of this Agreement.

5. Length of Contract - As a part of your community’s program, your service from DESE will commence with
your next available meter reading after processing of enroliment by your electric utility, and will continue for the
term as specified in the opt-out notification, ending on your meter read for the last month of service.

6. Billing and Payment — The charges for electricity provided by DESE will appear on Customer’s monthly bill
from Customer’s electric utility, and is due and payable to Customer’s electric utility on the same day the electric
utility’s bill is due. Customer will incur additional service and delivery charges from the Customer’s electric
utility. Customer should continue to follow any bill payment procedures between Customer and Customer’s
electric utility. Customer agrees to accept the measurements as determined by Customer’s electric utility for
purposes of accounting for the amount of electricity provided by DESE under this Agreement. Though DESE
does not offer budget billing for the electricity provided, the customer may contact the Customer’s electric utility
to enroll in the utility budget billing program, if applicable. Customer has the right to request from DESE, twice
within a twelve-month period without charge, up to twenty-four months of the Customer’s payment history. The
failure to pay electric utility charges may result in Customer being disconnected from service in accordance with
the Customer’s electric utility tariff.

7. Customer Cancellation or Termination of the Agreement — Customer’s electric utility will send Customer a
notice confirming the switch to DESE for electricity. CUSTOMER MAY CANCEL THIS AGREEMENT
WITHOUT PENALTY WITHIN SEVEN (7) CALENDAR DAYS OF THE POSTMARK ON THE ELECTRIC
UTILITY’S CONFIRMATION NOTICE OF THE SWITCH TO DESE BY CONTACTING CUSTOMER’S
ELECTRIC UTILITY BY TELEPHONE OR IN WRITING IN ACCORDANCE WITH THE CANCELLATION
INSTRUCTIONS ON THAT NOTICE. After the seven-day cancellation period, Customer must contact DESE to
terminate this Agreement. There is no fee for early termination during any renewal term. Customer may
terminate this Agreement without penalty if Customer moves outside of DESE’s service area or into an area
where DESE charges a different price for electricity.

8. DESE Termination of the Agreement — DESE may terminate this Agreement by giving Customer written
notice of at least 14 calendar days if the Customer fails to make any payments under this Agreement or fails to
meet any agreed-upon payment arrangements. DESE may also terminate this Agreement by giving Customer
written notice if any Force Majeure Event (See Section 13 of this Agreement), as defined below, physically
prevents or legally prohibits DESE from performing under the terms of this Agreement. Upon termination of this
Agreement, Customer will return to Customer’s electric utility for electricity unless Customer has selected
another Competitive Retail Electric Service (CRES) provider. The effective date of any termination by Customer
or DESE will be the next available meter read date after expiration of any required notice period and processing
by the electric utility and DESE of the return of the Customer to the electric utility. Upon termination by any
party for any reason, Customer will remain responsible for all charges for electricity through the date of
termination.

9. Environmental Disclosure — This Agreement incorporates the information provided to Customer or made
available to Customer at DESE’s website (DynegyOhio.com) regarding the approximate generation resource
mix and environmental characteristics of electricity supply.

10. Assignment — DESE may assign, subcontract or delegate all or any part of DESE’s rights and/or obligations
under this Agreement without consent from Customer. Customer shall not assign its rights and/or obligations
under this Agreement without the prior written consent of DESE.

11. Customer Information — Customer authorizes DESE to obtain any information from Customer’s electric
utility necessary for DESE to perform this Agreement, including Customer’s account name, account number,
billing address, service address, telephone number, standard offer service type, meter readings, when charges
hereunder are included on the electric utility's bill, and Customer’s biling and payment information from
Customer’s electric utility. DESE is prohibited from disclosing Customer's social security number and/or account
number(s) without Customer's consent except for DESE's own collections and credit reporting, participation in
programs funded by the universal service fund pursuant to section 4928.52 of the Revised Code, or assigning a
customer contract to another CRES provider.

12. Dispute Resolution - If Customer has a billing or other dispute involving this Agreement, Customer may
contact DESE at the telephone number, e-mail address or mailing address listed below. If your complaint is not
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and Conditions

resolved after you have called your electric supplier and/or your electric utility, or for general utility information,
residential and business customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance
at 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or
speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio consumers'
counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted
at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.

13. Limitation of Liability — Customer agrees that neither DESE nor any of its employees, affiliates, agents, or
subcontractors (collectively, DESE Parties) will be liable for any damages or claims for matters within the control
of Customer’s electric utility or the regional transmission organization controlled electricity grid. The DESE
Parties will not be responsible for any failure to commence or terminate power and energy service on the date
specified herein due to any failure or delay in enrolling Customer with Customer’s electric utility. The DESE
Parties’ liability will be limited to direct actual damages only. In no event will the DESE Parties be liable for any
punitive, incidental, consequential, exemplary, indirect, attorney’s fees, third-party claims or other damages
whether based on contract, warranty, tort, negligence, strict liability or otherwise, or for lost profits arising from
any breach or nonperformance of this Agreement.

14. Force Majeure - If a Party is prevented by Force Majeure from carrying out, in whole or part, its obligations
under this Agreement (the “Claiming Party”) and gives notice and details of to the other Party as soon as
practicable, then the Claiming Party shall be excused from the performance of its obligations under this
Agreement (other than the obligation to make payments then due or becoming due with respect to performance
prior to the Force Majeure). The Claiming Party shall remedy the Force Majeure with all reasonable dispatch.
During the period excused by Force Majeure, the non-Claiming Party shall not be required to perform its
obligations under this Agreement. “Force Majeure” shall mean an event or circumstance which prevents the
Claiming Party from performing its obligations or causes delay in the Claiming Party’s performance under this
Agreement, which event or circumstance was not anticipated as of the date this Agreement was agreed to,
which is not within the reasonable control of, or the result of the negligence of, the Claiming Party, and which, by
the exercise of due diligence or use of good utility practice, as defined in the applicable transmission tariff, the
Claiming Party is unable to overcome or avoid or cause to be avoided, such as, but not limited to, acts of God;
fire; flood; earthquake; war; riots; strikes, walkouts, lockouts and other labor disputes that affect Customer or
DESE. Force Majeure shall not be based on 1) Customer’s inability to economically use the electricity
purchased hereunder; or 2) Supplier's ability to sell the electricity at a price greater than the price under this
Agreement.

15. REGULATORY OUT - Changes to laws, regulations, rules, decisions, entries, findings, or orders governing
the generation, transmission, or sale of electricity may be made by different entities, including state agencies
and regulatory bodies such as the Public Utilities Commission of Ohio (PUCO), federal agencies and regulatory
bodies such as the Federal Energy Regulatory Commission (FERC), and Regional Transmission Organizations
(RTO) that operate multi-state regional electric transmission systems such as PJM Interconnection LLC (PJM),
the RTO that operates the regional electric transmission system in a multi-state region that includes Ohio. Such
changes may include, without limitation, new, revised, altered, amended, or reinterpreted laws, regulations,
rules, decisions, entries, findings, or orders relating to (i) the generation of electricity, (ii) the availability and
reliability of electricity supply resources (including, without limitation, capacity), (iii) the reliability of the electricity
grid, (iv) the transmission or delivery of electricity, and (v) the sale or marketing of wholesale and retail electricity
(collectively, Regulatory Events).

DES has no control over Regulatory Events. If any Regulatory Event makes this Agreement uneconomic or
unprofitable for DES, Customer agrees that DES may propose new contract terms to Customer, including,
without limitation, an increased price for the electricity delivered by DES under this Agreement. If DES proposes
new contract terms in accordance with this clause, DES will provide written notice to the Customer that identifies
(1) the Regulatory Event(s) at issue, (2) the new contract terms proposed by DES, and (3) when the new
contract terms will take effect following Customer’s acceptance. Customer will have thirty (30) days from the
date of the written notice to affirmatively accept or reject the new contract terms. If Customer does not
affirmatively accept the new contract terms within thirty (30) days of the written notice, DES may in its sole
discretion elect to terminate this Agreement without penalty on the next available meter read date after the
expiration of the thirty-day notice period and processing by the electric utility and DES, after which Customer will
return to Customer’s electric utility or another CRES provider of Customer’s choosing for electricity; alternatively,
DES may, in its sole discretion, elect to continue supplying electricity to Customer under the original terms of
this Agreement.

Contact Information

In the event of an emergency involving Customer’s electric service (for example, an outage or downed power
lines) Customer should call the emergency line for Customer’s electric utility. In all other situations, Customer
may contact DESE toll free at 888-682-2170. Customer Care Representatives are available Monday — Friday,
8:00 am - 7:00 pm ET. During all other hours please leave a message for a return call. Customer may also
contact DESE by email at DynegyCustomerService@dynegy.com, or by US Mail at DYNEGY, LLC, Attn:
Customer Care, PO Box 650764 Dallas, TX 75265-0764. Customer may also visit Dynegy’s website at
https://www.dynegy.com/electric-supplier.

OH_Muni-Agg RES SC_Green Energy_27Nov2017 Page |2



Exhibit B-4:
Experience and Plans



The City of Huron routinely negotiates for services and supplies that benefit the
residents of the City. Due to the complexity of governmental aggregation, the City has a
valid contract with Dynegy Energy Services (East), LLC (“Dynegy”) to provide retail
electric generation service for the City governmental aggregation program. Dynegy
currently provides competitive retail electric generation services throughout Ohio as a
PUCO-certified CRES provider.

Under the terms of the contract, Dynegy will provide services necessary to
administer and support the governmental aggregation program. Dynegy has extensive
experience with community-based aggregation and endorsement programs. Dynegy’s
employees are experienced with the governmental aggregation process, including
customer enrollments and the opt-out process. Dynegy has contracted with an outside
vendor to provide a 24/7 call center to support Dynegy’s customer programs, including
the City governmental aggregation program. Through its call center, Dynegy will
respond to any customer inquiries or complaints regarding the electricity and
aggregation services for the residents who participate in the program. The City will
respond to all other questions regarding its governmental aggregation program.

Dynegy will use the local electric distribution utility for billing services. In
addition, as permitted by Ohio Administrative Code 4901:1-21-16(G), the City has
selected Dynegy to perform certain functions as its agent, including submitting certain
filings with the PUCO and assisting the City in its compliance with the rules adopted
pursuant to Ohio Revised Code 4928.10. As provided in Ohio Administrative Code
4901:1-21-16(G), the City remains responsible for compliance with all applicable laws
and rules.
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