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From: Michael T Lascola

Sent: Monday, July 26, 2021 4:32 PM EDT
To: Angie Rybalt <amrybalt@aep.com>
Subject: RE: HELP

I would think Angie or Checobia would.

From: Angie Rybalt <amrybalt@aep.com>

Sent: Monday, July 26, 2021 4:31 PM

To: Anthony J Greve <ajgreve@aep.com>; Angie Engle <aengle@aep.com>; Laura C McCabe <lcmccabe@aep.com>; Michael T Lascola
<mtlascola@aep.com>

Cc: Lisabeth A Herzberg <laherzberg@aep.com>

Subject: RE: HELP

Does anyone have counts for these? Apparently | have to present something on Tom Kratts meeting tomorrow at 8am? Thanks mike for compiling the new
ones

Kinsvale Village AP&L Yes
Flats at Harrison Park NEP Yes

AEP
OHIo

ANGIE RYBALT | DIR CUSTOMER EXPERIENCE

AMRYBALT@AEP.COM | C:614.359.6276
700 MORRISON ROAD, GAHANNA, OH 43230

From: Anthony J Greve <ajgreve@aep.com>
Sent: Monday, July 26, 2021 1:59 PM

To: Angie Engle <aengle@aep.com>; Laura C McCabe <lcmccabe@aep.com>; Michael T Lascola <mtlascola@aep.com>; Angie Rybalt
<amrybalt@aep.com>; Brent M Gates <bmgates@aep.com>; Erik M Schaas <eschaas@aep.com>

Cc: Lisabeth A Herzberg <laherzberg@aep.com>

Subject: RE: HELP

That was me. | did both Waggoner Park and Bedford Place.

! AEP
OHIo

ANTHONY J GREVE | CUSTOMER ACCOUNT MGR PRIN

AJGREVE@AEP.COM | D:614.883.7941
700 MORRISON ROAD, GAHANNA, OH 43230

From: Angie Engle <aengle@aep.com>

Sent: Monday, July 26, 2021 1:09 PM

To: Anthony J Greve <ajgreve@aep.com>; Laura C McCabe <lcmccabe@aep.com>; Michael T Lascola <mtlascola@aep.com>; Angie Rybalt
<amrybalt@aep.com>; Brent M Gates <bmgates@aep.com>; Erik M Schaas <eschaas@aep.com>

Cc: Lisabeth A Herzberg <laherzberg@aep.com>

Subject: RE: HELP

Wow. Wagoner Park had 650 customers! Man, that is going to be a hard one to beat, but now we have a benchmark to strive for. We need to grab more than

750 customers in a year. Must beat whoever did the conversions in 2016. Tony, who actually did those? I'd like to know who currently holds first place for my
goal sheet. J

! AEP
OHIO

ANGIE ENGLE | CUST SVCS ACCT REP ASSC

AENGLE@AEP.COM | D:614.883.7003 | C:740.564.8131
700 MORRISON ROAD, GAHANNA, OH 43230

From: Anthony J Greve <ajgreve@aep.com>

Sent: Monday, July 26, 2021 12:59 PM

To: Laura C McCabe <Icmccabe@aep.com>; Michael T Lascola <mtlascola@aep.com>; Angie Rybalt <amrybalt@aep.com>; Angie Engle
<aengle@aep.com>; Brent M Gates <bmgates@aep.com>; Erik M Schaas <eschaas@aep.com>

Cc: Lisabeth A Herzberg <laherzberg@aep.com>

Subject: RE: HELP

| don’t recall the exact numbers for the first three, but these totals should be fairly close.

Apartment/Condo Mame Number of Customers Estimated Load (kW) Costof Conversion Conversion Date Submeterer Other Notes
Waggoner Park Condominiums 650 700 6/30/2016 NEP
Bedford Place Condominiums 100 270 12/28/2016 NEP
River Highlands Condominiums 70 385 7/20/2017 NEP
Carlyle's Watech Condominiums 55| 290 3/29/2018 NEP
Harrison Park Homes 62 240 11/14/2019 NEP
Woods at Polaris Condominiums 125 425 11/11/2019 AP&L
Stelzer Road Apartments/Bradford School 32 100 5/6/2020 NEP
Reserve at Sawmill Condominiums 52 140 6/9/2020 AP&L
Traditions at Polaris Condominiums 100 280 6/9/2020 AP&L
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From: Laura C McCabe <Icmccabe@aep.com>
Sent: Monday, July 26, 2021 11:56 AM
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To: Michael T Lascola <mtlascola@aep.com>; Angie Rybalt <amrybalt@aep.com>; Angie Engle <aengle@aep.com>; Brent M Gates <bmgates@aep.com>;

Erik M Schaas <eschaas@aep.com>
Cc: Anthony J Greve <ajgreve@aep.com>; Lisabeth A Herzberg <laherzberg@aep.com>
Subject: RE: HELP

Attached is the spreadsheet that | had provided Marc in 2020, which has the ones that Tony and | had worked on. It does still need the recent conversion of the
Meadows at Scioto Reserve. | do think it would be good to combine this with the pending transitions that Mike included on his spreadsheet.

Thanks,
Laura

HIO' | | CMCCABE@AEP.COM | D:614.883.7962 | C:614.949.6077

? AEp | LAURA C MCCABE | CUSTOMER ACCOUNT MGR SR
o
700 MORRISON ROAD, GAHANNA, OH 43230

axe

From: Michael T Lascola <mtlascola@aep.com>

Sent: Monday, July 26, 2021 11:43 AM

To: Angie Rybalt <amrybalt@aep.com>; Laura C McCabe <lcmccabe@aep.com>; Angie Engle <aengle@aep.com>; Brent M Gates <bmgates@aep.com>;
Erik M Schaas <eschaas@aep.com>

Cc: Anthony J Greve <ajgreve@aep.com>; Lisabeth A Herzberg <laherzberg@aep.com>

Subject: RE: HELP

| had drafted a “scorecard” to help keep up with this information.
It is just a draft and just started, but if this is what you are looking for, maybe we just fill in the rows and cells that need updated/included.

Mike

From: Angie Rybalt <amrybalt@aep.com>

Sent: Monday, July 26, 2021 11:39 AM

To: Laura C McCabe <lcmccabe@aep.com>; Angie Engle <aengle@aep.com>; Brent M Gates <bmgates@aep.com>; Erik M Schaas <eschaas@aep.com>
Cc: Anthony J Greve <ajgreve@aep.com>; Michael T Lascola <mtlascola@aep.com>; Lisabeth A Herzberg <laherzberg@aep.com>

Subject: HELP

Hi team, | just presented the sub-metering successes on Raja’s meeting and you all got so many kudos. It also brought up an assignmentJ .

AEP ANGIE RYBALT | DIR CUSTOMER EXPERIENCE
OHIO | AMRYBALT@AEP.COM | C:614.359.6276
700 MORRISON ROAD, GAHANNA, OH 43230

axp
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