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Please state your name and your business address.
My name is Jennifer Mocniak. My business address is 180 East Broad

Street, Columbus, Ohio 43215.

By whom are you employed and in what capacity?

| am employed by the Public Utilities Commission of Ohio (PUCO). | am a
Utility Specialist 2 with the Reliability and Service Analysis Division
within the Service Monitoring and Enforcement Department. My current
duties include the monitoring of customer contacts, company customer
service audits, annual reports, and investigations into rule violations for

water and gas companies.

Would you briefly state your educational background and work experience.
| attended Ohio University — Chillicothe in the Computer Science program
and Franklin University in the Business Administration program. | have
worked at the PUCO since June of 1996. | have held positions in the
Administration Department, Teletext Division; Utilities Department, Rates
and Tariffs Division; and the Service Monitoring and Enforcement

Department, Reliability and Service Analysis Division.

What was your responsibility in this case?

My responsibility in this case was to review tariff provisions.
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Have you testified in previous cases before the PUCO?

No.

What is the purpose of your testimony?

The purpose of my testimony is to respond to certain objections to the Staff
Report of Investigation (Staff Report) concerning service monitoring and
enforcement. Specifically, | am responding to Ohio Partners for Affordable

Energy (OPAE) objection VI regarding meter testing.

OPAE Obijection VI (Meter Testing)

10. Q.
A
2. Q.
A

OPAE obijects that the Staff Report erred by not providing a free meter test
every year. Does Staff agree?

No, Staff believes that providing a free meter test every three years is
reasonable and is the standard practice among other local gas distribution

companies.

Does this conclude your testimony?

Yes, this concludes my testimony. However, | reserve the right to submit
supplemental testimony as described herein, as new information
subsequently becomes available or in response to positions taken by other

parties.
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