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1. Q.  Please state your name and your business address.  1 

A. My name is Krystina Schaefer. My business address is 180 East Broad Street, 2 

Columbus, Ohio 43215. 3 

 4 

2. Q. By whom are you employed?  5 

A. I am employed by the Public Utilities Commission of Ohio (PUCO or 6 

Commission) as Chief of the Grid Modernization and Retail Markets 7 

Division within the Rates and Analysis Department. 8 

 9 

3. Q. Would you briefly state your educational and work experience?  10 

A. I received a Bachelor of Science degree in Political Science with a minor in 11 

Business from The Ohio State University, a Master of City and Regional 12 

Planning degree from The Ohio State University, and a Master of Business 13 

Administration degree from Capital University. In September of 2010, I 14 

joined the PUCO full-time as a Utility Analyst in the Efficiency and 15 

Renewables Division of the Energy and Environment (E&E) Department. 16 

In March of 2011, I was promoted to a Public Utilities Administrator 1 17 

position in the Facilities, Siting and Environmental Analysis Division of the 18 

E&E Department. In August of 2014, I was promoted to a Public Utilities 19 

Administrator 2 position in the Forecasting, Markets and Corporate 20 

Oversight Division of the Rates and Analysis Department. Most recently, in 21 

February of 2017, I was promoted to my current position. 22 



 

 

 1 

4. Q. Have you testified in previous cases before the PUCO? 2 

A. Yes, I have provided written testimony and been cross-examined in various 3 

cases before the Commission, including previous distribution rate cases, 4 

electric security plan cases, and other unclassified electric cases. 5 

 6 

5. Q. What is the purpose of your testimony? 7 

A. The purpose of my testimony is to address the third objection (Objection 3) 8 

to the Staff Report of Investigation (Staff Report) made by Citizens’ Utility 9 

Board of Ohio (CUB Ohio).  10 

 11 

6. Q. What was CUB Ohio’s Objection 3? 12 

A. In its Objection 3, CUB Ohio states that: “carbon offset programs must be 13 

conducted properly and transparently. We are concerned that the removal of 14 

this program from the present case unreasonably removes its transparency. 15 

We believe that the Staff’s investigation should have included inquiry into 16 

what tools, beyond this particular third-party program, are available to 17 

natural gas utilities to reduce their emissions? Is this price right based on 18 

the [sic] Wouldn’t increased energy efficiency reduce carbon dioxide at 19 

similar customer costs? We believe that Energy Efficiency should be the 20 

priority before anything else when it comes to natural gas. All things 21 

considered, CUB Ohio believes that the Carbon Reduction Rider program 22 



 

 

should stay in this case. If the Commission entertains approval of this 1 

proposal, it must be ensured that stakeholders have the ability to scrutinize 2 

the use of this funding.”1 3 

 4 

7. Q. Does Staff agree with this objection?  5 

A. No. After a thorough review of the issue, the Staff Report recommended 6 

that the Commission deny approval of the Carbon Reduction Rider, but 7 

instead implement the program as a non-regulated service under the 8 

existing “OPTIONAL SERVICES” tariff.  Staff recommended denial of the 9 

rider because the creation of a new rider is unnecessary and inappropriate in 10 

this proceeding.  11 

 12 

 Consistent with the Staff Report, the Stipulation states that Columbia will 13 

withdraw the Carbon Reduction Rider proposed in the Application. The 14 

Stipulation also states that Columbia will not implement the program as a non-15 

regulated service under the existing “OPTIONAL SERVICES” tariff. Staff 16 

believes that the Stipulation represents a fair and reasonable compromise of issues 17 

raised among the signatory parties and supports the Stipulation. 18 

 19 

                                                            
1  Case Nos. 21-637-GA-AIR, et al., The Citizens’ Utility Board of Ohio’s Objections to the Staff Report, 

Page 7. 5/6/22. 



 

 

 Moreover, the Stipulation renders CUB Ohio’s apparent concerns regarding 1 

transparency of a non-regulated service and stakeholder scrutiny of a potentially 2 

new Carbon Reduction Rider moot.  3 

 4 

8. Q. Does this conclude your testimony? 5 

A. Yes, it does. However, I reserve the right to submit supplemental 6 

testimony, as new information becomes available or in response to 7 

positions taken by other parties.8 
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