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October 25, 2022
Dear Ohio Public Utilities Commission:

Per my phone conversation with you on October 7, in which | stated my complaint
with Ohio Edison and NOPEC. | opened my monthly bill to find a charge of $61.80
and $174.44 additional on my monthly budget bill. When | called Ohio Edison
they said that it was a true up charge because NOPEC was opting out of the
contract. |told them | have never been in a contract with NOPEC and that | never
choose Non-Aggregates. They preceded to tell me that the township that | live in
chose it for me because | did not respond to their letters. What letters | asked???
They said they were sent in the mail. Sorry, even if | received these letters which |
believe | never did, they would be placed in the trash because | don’t ever choose
Non-Aggregates. So, as stated | will not be doing a true-up with NOPEC as they are
opting out, when | never opted in. My agreement has always been with Ohio
Edison and no one else. | still can’t believe this. Well let me tell you, that is
illegal, and we do not live in a communist country, and nobody makes that
decision for me!

| sent the adjusted $40 budget agreement payment that | have made with Ohio
Edison and that is all they will get from me. | expect these charges to be
removed immediately and if they are not, my attorney will be contacting you and
| will own a part of Ohio Edison, NOPEC, etc. | have never heard of such a thing. |
have contacted NOPEC as well and told them, the same as well! | also filed my
complaint with PUCO (case # 00782246) and put my name on a list so that no
Non-Aggregate, can pick me up! What kind of a society do we live in? Someone
else who called might have fallen for the great deal that Ohio Edison was going to
give me by spreading the balance over a year to help pay it, but not me. | do not
owe it and | am not paying it. | never opted in, and | am not opting out. | simply
never chose NOPEC and someone else thought they could do it for me, BUT THEY
CAN NOT. If the charges are not removed by my next bill, my attorney will
oversee this.

In addition to my first complaint, | do my mothers bills because she is now in a
facility with dementia alzheimer’s and | pay her bills at home. | have attached a
letter from NOPEC stating that they are returning her back to Ohio Edison and she
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September 30, 2022
Account Number: 08021554920000556116

Dear Sherry Friend,
This letter is to inform you that your electric supplier is changing.

Your community is a member of NOPEC (Northeast Ohio Public Energy Council} and you are currently
enrolled in NOPEC's governmental electric aggregation Standard Program Price until January 2023. As
you may be aware, for reasons beyond NOPEC’s control, the market price of electricity has spiked
dramatically in 2022 and increases could continue into 2023.

NOPEC was formed to protect your interests in the energy marketplace and believes that you will pay
a lower price if you temporarily receive electricity through your electric utility during the next several
months. As such, NOPEC is returning your account to the electric utility beginning with your next
meter read, which may take one to two billing cycles. There is no action required by you an’d/z,as a
reminder you will not be charged a fee from NOPEC to make this change. —-—""}/[ O '/f‘[( & M}‘J
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We value you as a NOPEC customer. NOPEC plans to resume its electric aggregation program in the -
spring of 2023. We look forward to serving you again at that time. ’f[b r m <
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If you have any gquestions regarding this transition, please visit the NOPEC website at L() J’\[ ‘f .
www.nopec.org/return or contact NOPEC’s Customer Care Center at 855-667-3201. ’P, QJL
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