BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

Application Not for an Increase in Rates, Pursuant to R.C. 4909.18

In the Matter of the Application of
Northeast Ohio Natural Gas Corp. for
Approval to Amend Transportation
Imbalance Procedures

Case No. 22-0960-GA-ATA

N N N N

APPLICATION OF NORTHEAST OHIO NATURAL GAS CORP.

1. APPLICANT RESPECTFULLY PROPOSES: (Check applicable proposals)

__ New Service __ Change in Rule or Regulation

___ New Classification ___Reduction in Rates

__Change in Classification ___Correction of Error

_X Other, not involving increase in rates __ Various related and unrelated textual

revision, without change in intent

2. DESCRIPTION OF PROPOSAL:

Recently in Case No. 21-803-GA-ATR and Case No. 21-1186-PL-ATA the Commission
approved an application filed by Northern Industrial Energy Development, Inc. (“NIED”) to
purchase assets formerly owned by Cobra Pipeline Company, Ltd. As part of that transaction
NIED adopted new tariffs under which it serves Northeast Ohio Natural Gas Corp. (“NEQO”).

NIED’s new tariffs made significant revisions to the process by which imbalances are
handled. Relevant here, NIED has instituted a new system of dealing with imbalances which
would make NEO responsible for imbalances caused by NEO’s customers (including suppliers
operating on NEO’s system).

NEQ’s proposed tariffs match the new imbalance rules established by NIED in all material
respects. Standardizing the imbalance rules between NEO and NIED will ensure that end-users of
gas have only one set of rules to comply with. It will also ensure that any imbalance costs are
properly allocated to the cost-causer.

The justification for the proposal is discussed in more detail in Exhibit C-2.
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3. TARIFF SHEET(S) AFFECTED: Tariff Sheets 34, 35, and 36.
4. ATTACHED HERETO AND MADE A PART HEREOF ARE:

_X  Exhibit A — existing schedule sheets (to be superseded) if application is
approved.

X Exhibit B — proposed schedule sheets.

X Exhibit B-1 — redline tariff sheets showing changes made to existing tariffs.

Exhibit C-1
a. if new service is proposed, describe;
b. if new equipment is involved, describe (preferably with a

picture, brochure, etc.) and where appropriate, a statement
distinguishing proposed service from existing services;

C. if proposed service results from customer requests, so state,
giving, if available, the number and type of customers requesting

proposed service.

X Exhibit C-2 — if a change of classification, rule or regulation is proposed, a statement
explaining the reason for the change.

Exhibit C-3 — statement explaining the reason for any proposal not covered by Exhibit
C-1 or Exhibit C-2.

5. This Application will not result in an increase in any rate, joint rate, toll
classification, charge or rental.

6. NEO respectfully requests that the Commission expeditiously
approve this Application and the proposed tariffs attached hereto.
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Respectfully submitted by,

/s/ N. Trevor Alexander

N. Trevor Alexander (0080713)

Steven Lesser (0020242)

Benesch Friedlander Coplan and Aronoff LLP
41 South High Street, Suite 2600

Columbus, Ohio 43215

Tel: (614) 223-9363
talexander@beneschlaw.com
slesser@beneschlaw.com

Attorneys for Northeast Ohio Natural Gas Corp.



EXHIBIT A

20049454 v1



PUCO NO. 2

NORTHEAST OHIO NATURAL GAS CORP.

FIRST REVISED SHEET NO. 1

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND

TRANSPORTATION OF GAS

SECTION I - TABLE OF CONTENTS

SECTION I — (Table of Contents)
Table of Content

SECTION II (Service Territory)
Service Territory

SECTION III (Definitions)
Definitions

Terms and Conditions (Rules and Regulations)

SECTION IV (Service)

L. Availability

2. Application and Re-establishment of Credit

3. Turning on Gas — Company Only

4. Resale Prohibited

5. Continuity of Service

6. Service Not to Be Disturbed

7. Service Not Transferable

8. Vacating A Premise with Service

9. Temporary Service

10. Customer Request to Discontinue Service

11.  Company Right to Deny or Discontinue Service
12. Disconnection Criteria

13. Reinstitution of Service Following Disconnection
14. Information about Service

SHEET NUMBER

1,2,3and 4

5,6,7,8and 9

10, 11 and 12

13
13
13
14
14
14 and 15
15
15
15
15
16
16 and 17
17
17 and 18

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020]

Issued by

EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]

Northeast Ohio Natural Gas Corp.

Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. FIRST REVISED SHEET NO. 2

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

Section I - TABLE OF CONTENTS

SHEET NUMBER

SECTION V — (Billing and Metering)
15. Billing Periods 19 and 20
16. Bill Format and Billing Procedure, Bill Due Date 20
17. Meter Reading 20
18. Quantity of Gas Delivered by Meter 20 and 21
19. Payment of Bills 21 and 22
20. Payment Arrangements and Responsibility 22
21. Budget Payment Plan 22
22. Right of Way 22
SECTION VI — (Physical Property)
23. Service Lines 23 and 24
24. Meter Furnished 24
25. Meter Location 24
26. Only Company Can Connect Meter 24
217. Pressure Regulators 25
28. Customer Responsibility for Pipes and Appliances 25
29. Standards for Customer’s Property 26
30. No Responsibility for Material or Workmanship 26
31.  Access to Premises 26 and 27
32. Customer Shall Notify Company of Any Gas Piping 27

Alterations/Change in Load
33. Extension of Gas Distribution Mains 27 and 28
34. Removal of Property No Longer in Service 28
SECTION VII — (Transportation - Applicant Requirements)
35. Conditions of Service 29
36. Daily Measuring Device 29
37. Application 29 and 30

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]
Issued by

Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. FIRST REVISED SHEET NO. 3

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

Section I - TABLE OF CONTENTS

SHEET NUMBER
SECTION VIII - (Transportation - Gas Deliveries)
38. Gas Quality 31 and 32
39. Title of Gas 32
40. Deliveries of Customer Owned Gas 32
41.  Authorized Daily Volumes 33
42. Unaccounted for Gas 34
43. Operational Flow Orders 34
44, Deficiencies in Deliveries to Company 34
45, Charges for Third Party Services 35
46. Interruptions 35
47. Addition and Replacement of Facilities 35 and 36
48. Operation and Maintenance Costs 36
49. Measurement 36 and 37
SECTION IX — (Transportation — Termination of Service)
50. Obligation to Serve Following Termination of Transportation Agreement 38
SECTION X (Rate Schedules)

Rate Schedules 39
51. Small General Service Charges 40 and 41
52. General Service Charges 42 and 43
53. Large General Service Charges 44 and 45
54. General Transportation Service Charges 46 and 47
55. Large General Transportation Service Charges 48, 49 and 50

Riders
56. Gas Cost Recovery Rider 51
57.  Gross Receipts Tax Rider 52
58. Income Tax Credit Mechanism Rider 53
58.5 Infrastructure Acquisition Adjustment Rider 535
59. Ohio MCF Tax Rider 54
60. Percentage of Income Payment Plan Rider 55
61. Uncollectible Expense Rider 56

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]
Issued by

Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. FIRST REVISED SHEET NO. 4

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

62.
63.
64.
65.
66.
67.
68.

69.
70.
71.
72.

Section I - TABLE OF CONTENTS

SHEET NUMBER

Miscellaneous Charges
Excess Flow Valve Charge 57
Invalid Check or ACH Return 57
Late Payment Charge 57
Meter Test Charge 57
Reconnection Charge 57
Theft of Service/Tampering 58
Tie-In Charge 58

General Information
Minimum Gas Service Standards 59
Right to Modify 59
Tariff Subject to Commission Rules, Orders and Ohio Revised Code 59
Curtailment of Gas Service and Enforcement of Curtailment 59 and 60

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]

Issued by
Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. ORIGINAL SHEET NO. 34

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

42,

43.

44.

Unaccounted for Gas

Company will retain a percentage of all volumes delivered to it for the account of Customer
to offset unaccounted-for gas as a result of transporting these volumes to Customer. This
percentage will be calculated annually for the period of July 1 through June 30 of each year
and will, upon notification to customers and marketers, be effective on September 1 of each
year.

Operational Flow Orders

Customers without daily measuring devices are subject to Company’s issuance of OFOs
which will direct Customers to adjust scheduled volumes to match their estimated usage. An
OFO may include the scheduling of supply quantities in excess of daily contract quantities
when operating conditions exceed design criteria. Failure to comply with an OFO will result
in the billing of the following charges to the OFO shortfall which is defined as the difference
between the daily OFO volume and actual daily deliveries:

(1) The payment of a gas cost equal to the highest incremental cost paid by Company
on the date of non-compliance;

(2) One month of demand charges on the OFO shortfall, except in instances where OFOs
require scheduling of volumes in excess of daily contracted quantities. This charge
shall not be imposed more frequently than once in any thirty-day period; and

(3) The payment of all other charges incurred by Company on the date of the OFO
shortfall.

If a Customer complies with an OFO it shall not be subject to any penalty or additional cost
under this section.

Deficiencies in Deliveries to Company

Any volumes of gas that are delivered by Company to Customer in any monthly Billing Cycle
that are in excess of any volumes delivered to Company by Customer for that Billing Cycle
shall be considered a deficiency in deliveries.

Filed in accordance with the Public Utilities Commission of Ohio Entry dated September 26, 2019,
Case No. 18-1720-GA-AIR

ISSUED: September 27,2019 EFFECTIVE: For Bills Rendered on or after: October 1, 2019

Issued by
Northeast Ohio Natural Gas Corp.
Ken Oostman, President
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PUCO NO. 2

NORTHEAST OHIO NATURAL GAS CORP.

FIRST REVISED SHEET NO. 1

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

SECTION I - TABLE OF CONTENTS

SECTION I — (Table of Contents)
Table of Content

SECTION 11 (Service Territory)
Service Territory

SECTION Il (Definitions)
Definitions

Terms and Conditions (Rules and Reqgulations)

SECTION IV (Service)

©CoNoO~WNE

Availability

Application and Re-establishment of Credit
Turning on Gas — Company Only

Resale Prohibited

Continuity of Service

Service Not to Be Disturbed

Service Not Transferable

Vacating A Premise with Service
Temporary Service

Customer Request to Discontinue Service
Company Right to Deny or Discontinue Service
Disconnection Criteria

Reinstitution of Service Following Disconnection

Information about Service

SHEET NUMBER

1,2,3and 4

5,6,7,8and 9

10, 11 and 12

13
13
13
14
14
14 and 15
15
15
15
15
16
16 and 17
17
17 and 18

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020]

Issued by

EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]

Northeast Ohio Natural Gas Corp.

Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. FIRST REVISED SHEET NO. 2

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

Section | - TABLE OF CONTENTS

SHEET NUMBER

SECTION V — (Billing and Metering)
15.  Billing Periods 19 and 20
16. Bill Format and Billing Procedure, Bill Due Date 20
17. Meter Reading 20
18.  Quantity of Gas Delivered by Meter 20 and 21
19. Payment of Bills 21 and 22
20. Payment Arrangements and Responsibility 22
21. Budget Payment Plan 22
22. Right of Way 22
SECTION VI — (Physical Property)
23. Service Lines 23 and 24
24. Meter Furnished 24
25. Meter Location 24
26. Only Company Can Connect Meter 24
217. Pressure Regulators 25
28.  Customer Responsibility for Pipes and Appliances 25
29.  Standards for Customer’s Property 26
30. No Responsibility for Material or Workmanship 26
31.  Access to Premises 26 and 27
32.  Customer Shall Notify Company of Any Gas Piping 27

Alterations/Change in Load
33. Extension of Gas Distribution Mains 27 and 28
34. Removal of Property No Longer in Service 28
SECTION VII — (Transportation - Applicant Requirements)
35.  Conditions of Service 29
36. Daily Measuring Device 29
37.  Application 29 and 30

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]
Issued by

Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. FIRST REVISED SHEET NO. 3

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

Section | - TABLE OF CONTENTS

SHEET NUMBER
SECTION VIII — (Transportation - Gas Deliveries)
38.  Gas Quality 31 and 32
39.  Title of Gas 32
40. Deliveries of Customer Owned Gas 32
41.  Authorized Daily Volumes 33
42. Unaccounted for Gas 34
43. Imbalances 34
44.  Operational Flow Orders 35 and 36
45.  Charges for Third Party Services 36
46. Interruptions 36
47.  Addition and Replacement of Facilities 36 and 37
48.  Operation and Maintenance Costs 37
49, Measurement 37 and 38

SECTION IX — (Transportation — Termination of Service)
50.  Obligation to Serve Following Termination of Transportation Agreement 39

SECTION X (Rate Schedules)

Rate Schedules 40
51.  Small General Service Charges 41 and 42
52.  General Service Charges 43 and 44
53. Large General Service Charges 45 and 46
54.  General Transportation Service Charges 47 and 48
55. Large General Transportation Service Charges 49, 50 and 51

Riders
56.  Gas Cost Recovery Rider 52
57.  Gross Receipts Tax Rider 53
58. Income Tax Credit Mechanism Rider 54
58.5 Infrastructure Acquisition Adjustment Rider 55
59.  Ohio MCF Tax Rider 56
60. Percentage of Income Payment Plan Rider 57
61.  Uncollectible Expense Rider 58

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]
Issued by

Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. FIRST REVISED SHEET NO. 4

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

Section | - TABLE OF CONTENTS

SHEET NUMBER

Miscellaneous Charges
62.  Excess Flow Valve Charge 59
63. Invalid Check or ACH Return 59
64. Late Payment Charge 59
65. Meter Test Charge 59
66. Reconnection Charge 59
67.  Theft of Service/Tampering 60
68. Tie-In Charge 60

General Information
69.  Minimum Gas Service Standards 61
70.  Right to Modify 61
71.  Tariff Subject to Commission Rules, Orders and Ohio Revised Code 61
72.  Curtailment of Gas Service and Enforcement of Curtailment 61 and 62

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]
Issued by

Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. ORIGINAL SHEET NO. 34

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

42.

43.

Unaccounted for Gas (UFG)

Company will retain a percentage of all volumes delivered to it for the account of Customer
to offset unaccounted-for gas as a result of transporting these volumes to Customer. This
percentage will be calculated annually for the period of July 1 through June 30 of each year
and will, upon notification to customers and marketers, be effective on September 1 of each
year.

Imbalances

Unless otherwise agreed by the Company in writing, monthly consumption at the
Customer’s facility shall equal the monthly amount of gas Customer deliveries to the
Company at the Point(s) of Receipt, less UFG, plus or minus ten percent (10%). For each
Mcf of positive or negative imbalance in excess of that ten percent (10%) variance
(hereinafter referred to as “Excess Imbalance”), the customer shall pay to the Company an
Imbalance fee as specified below.

If a negative Excess Imbalance exists, Company may require Customer to pay to the
Company a charge for that Excess Imbalance determined by the following schedule:

Percentage Negative Imbalance Rate to be Paid by Transporter

0-10% No Sale

Negative Volume Balance in Mcf times
10 - 20% 1.10 times Index

Negative Volume Balance in Mcf times
>20% 1.25 times Index

This charge does not entitle Customer to rely upon the Company to secure a supply of gas
or provide “back-up” or supplemental gas service but merely represents a means of
eliminating the imbalance condition to the extent the Company has gas available to it to do
so without imposing additional costs or operational issues.

Filed in accordance with the Public Utilities Commission of Ohio Entry dated September 26, 2019,
Case No. 18-1720-GA-AIR

ISSUED: September 27, 2019 EFFECTIVE: For Bills Rendered on or after: October 1, 2019

Issued by
Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. ORIGINAL SHEET NO. 35

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

44,

If a positive Excess Imbalance exists, and is not eliminated in the month following its
creation, the Company has the right, but not the obligation, to purchase the Excess
Imbalance according to the following schedule:

Percentage Positive Imbalance Rate to be Paid by Transporter

0-10% No Purchase

Positive Volume Balance in Mcf times
10 - 20% 0.90 times Index

Positive Volume Balance in Mcf times
> 20% 0.75 times Index

Any imbalance charges will be paid within ten (10) days of delivery of a written invoice to
Customer listing such charges.

Operational Flow Orders

Customers without daily measuring devices are subject to Company’s issuance of OFOs

which will direct Customers to adjust scheduled volumes to match their estimated usage. An

OFO may include the scheduling of supply quantities in excess of the customer’s daily
transportation volumes when operating conditions exceed design criteria. Failure to comply

with an OFO will result in the billing of the following charges to the OFO shortfall which is
defined as the difference between the daily OFO volume and actual daily deliveries:

(1) The payment of a gas cost equal to the highest incremental cost paid by Company
on the date of non-compliance;

(2) One month of demand charges on the OFO shortfall of volumes in excess of daily
transportation volumes. This charge shall not be imposed more frequently than once
in any thirty-day period; and

(3) The payment of all other charges incurred by Company on the date of the OFO
shortfall.

Filed in accordance with the Public Utilities Commission of Ohio Entry dated September 26, 2019,
Case No. 18-1720-GA-AIR

ISSUED: September 27, 2019 EFFECTIVE: For Bills Rendered on or after: October 1, 2019

Issued by
Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. ORIGINAL SHEET NO. 36

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

45.

46.

47.

If a Customer complies with an OFO it shall not be subject to any penalty or additional cost
under this section.

Charges for Third Party Services

If furnishing service to Customer pursuant to this tariff requires Company to use transportation
service provided by another entity, any cost incurred by, or billed to Company with regard
thereto, shall be billed to Customer by Company and paid by Customer. Such costs shall
include, without limitation, transportation or delivery charges, retainage for company use and
unaccounted-for gas, filing fees, and penalties incurred as a result of gas volume imbalances
or other factors set forth in the applicable rate schedule or contract of such other entity.
Customer shall also reimburse Company for any filing fees paid by Company to another entity
when necessary to commence or continue gas transportation service to Customer. Company
shall obtain service provided by another entity or the occurrence of additional filing fees.

Interruptions

Notwithstanding the provisions of the Authorized Daily Volumes hereof, all deliveries by
Company to Customer, including Customer's Authorized Daily VVolumes, are subject to partial
or complete interruption during force majeure situations, herein defined to mean acts of God,
strikes, lockouts, or other labor disturbances, acts of a public enemy, war, blockages,
insurrections, riots, epidemics, fire, storms, floods, washouts, civil disturbances, explosions,
breakage or accidents to machinery or pipelines, freezing of wells or pipelines, partial or entire
failure of such wells, or any other cause not otherwise provided for herein, whether of the kind
herein enumerated or otherwise, not reasonably within the control of Company. All deliveries
are also subject to complete or partial interruption whenever service to residential and other
high priority Customers in the same local market area is threatened.

When Company interrupts deliveries pursuant to this section, Customer shall be liable to
Company for all fines and penalties incurred by Company as a result of any failure by
Customer to interrupt its usage when directed to do so.

Addition and Replacement of Facilities

Where it is necessary, and if Customer and Company agree in writing that it should be done,
Company will construct additions, replacements or betterments of its facilities located at the
point(s) of receipt in order to accommodate the volumes of Customer-owned gas to be
delivered to Company pursuant to the Application for Transportation Service. Customer shall
pay Company the estimated cost of such additions, replacements or betterments, including an
adjustment for federal income tax, prior to the installation thereof.

Filed in accordance with the Public Utilities Commission of Ohio Entry dated September 26, 2019,
Case No. 18-1720-GA-AIR

ISSUED: September 27, 2019 EFFECTIVE: For Bills Rendered on or after: October 1, 2019

Issued by
Northeast Ohio Natural Gas Corp.
Ken Oostman, President
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PUCO NO. 2

NORTHEAST OHIO NATURAL GAS CORP.

FIRST REVISED SHEET NO. 1

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

SECTION I - TABLE OF CONTENTS

SECTION I — (Table of Contents)
Table of Content

SECTION II (Service Territory)
Service Territory

SECTION III (Definitions)
Definitions

Terms and Conditions (Rules and Regulations)

SECTION IV (Service)

Availability

Application and Re-establishment of Credit
Turning on Gas — Company Only

Resale Prohibited

Continuity of Service

Service Not to Be Disturbed

Service Not Transferable

Vacating A Premise with Service

PN R

0. Temporary Service

10. Customer Request to Discontinue Service

11. Company Right to Deny or Discontinue Service
12. Disconnection Criteria

13. Reinstitution of Service Following Disconnection
14. Information about Service

SHEET NUMBER

1,2,3and 4

5,6,7,8and 9

10, 11 and 12

13
13
13
14
14
14 and 15
15
15
15
15
16
16 and 17
17
17 and 18

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],

Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]

Issued by

Northeast Ohio Natural Gas Corp.

Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. FIRST REVISED SHEET NO. 2

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

Section I - TABLE OF CONTENTS

SHEET NUMBER

SECTION V — (Billing and Metering)
15.  Billing Periods 19 and 20
16. Bill Format and Billing Procedure, Bill Due Date 20
17. Meter Reading 20
18. Quantity of Gas Delivered by Meter 20 and 21
19. Payment of Bills 21 and 22
20. Payment Arrangements and Responsibility 22
21. Budget Payment Plan 22
22. Right of Way 22
SECTION VI — (Physical Property)
23. Service Lines 23 and 24
24, Meter Furnished 24
25. Meter Location 24
26. Only Company Can Connect Meter 24
27. Pressure Regulators 25
28. Customer Responsibility for Pipes and Appliances 25
29. Standards for Customer’s Property 26
30. No Responsibility for Material or Workmanship 26
31. Access to Premises 26 and 27
32. Customer Shall Notify Company of Any Gas Piping 27

Alterations/Change in Load
33. Extension of Gas Distribution Mains 27 and 28
34, Removal of Property No Longer in Service 28
SECTION VII - (Transportation - Applicant Requirements)
35. Conditions of Service 29
36. Daily Measuring Device 29
37. Application 29 and 30

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]
Issued by

Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. FIRST REVISED SHEET NO. 3

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

Section I - TABLE OF CONTENTS

SHEET NUMBER
SECTION VIII — (Transportation - Gas Deliveries)
38. Gas Quality 31 and 32
39. Title of Gas 32
40. Deliveries of Customer Owned Gas 32
41.  Authorized Daily Volumes 33
42. Unaccounted for Gas 34
43. Operational Flow-OrdersImbalances 34
44— Deficienetes-in-Delivertesto-CompanyOperational Flow Orders
—354
44, and 36
45. Charges for Third Party Services 365
46. Interruptions 365
47. Addition and Replacement of Facilities 35-and-36 and 37
48. Operation and Maintenance Costs 376
49. Measurement 36-and
37.and 38
SECTION IX — (Transportation — Termination of Service)
50. Obligation to Serve Following Termination of Transportation Agreement 398
SECTION X (Rate Schedules)

Rate Schedules 3940
51. Small General Service Charges 401 and 42+
52. General Service Charges 432 and 443
53. Large General Service Charges 454 and 465
54. General Transportation Service Charges 476 and 487
55. Large General Transportation Service Charges 498, 5049 and 510

Riders
56. Gas Cost Recovery Rider 52+
57. Gross Receipts Tax Rider 532
58. Income Tax Credit Mechanism Rider 543
58.5 Infrastructure Acquisition Adjustment Rider 5535
59. Ohio MCF Tax Rider 564

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]
Issued by

Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. FIRST REVISED SHEET NO. 4

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

60. Percentage of Income Payment Plan Rider 575
61. Uncollectible Expense Rider 586

Section I - TABLE OF CONTENTS

SHEET NUMBER
Miscellaneous Charges
62.  Excess Flow Valve Charge 597
63.  Invalid Check or ACH Return 597
64.  Late Payment Charge 597
65.  Meter Test Charge 597
66.  Reconnection Charge 597
67.  Theft of Service/Tampering 6058
68.  Tie-In Charge 6058
General Information
69.  Minimum Gas Service Standards 6159
70.  Right to Modify 6159
71.  Tariff Subject to Commission Rules, Orders and Ohio Revised Code 6159
72.  Curtailment of Gas Service and Enforcement of Curtailment 6159 and 626

Filed in accordance with the Public Utilities Commission of Ohio Entry dated [Month, Day, 2020],
Case No. 20-1427-GA-ALT

ISSUED: [Month, Day, 2020] EFFECTIVE: For Bills Rendered on or after: [Month, Day, 2020]
Issued by

Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. ORIGINAL SHEET NO. 34

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

42.

43.

Unaccounted for Gas (UFG)

Company will retain a percentage of all volumes delivered to it for the account of Customer
to offset unaccounted-for gas as a result of transporting these volumes to Customer. This
percentage will be calculated annually for the period of July 1 through June 30 of each year
and will, upon notification to customers and marketers, be effective on September 1 of each
year.

Imbalances

Unless otherwise agreed by the Company in writing, monthly consumption at the
Customer’s facility shall equal the monthly amount of gas Customer deliveries to the
Company at the Point(s) of Receipt, less UFG, plus or minus ten percent (10%). For each
Mcf of positive or negative imbalance in excess of that ten percent (10%) variance
(hereinafter referred to as “Excess Imbalance™), the customer shall pay to the Company an
Imbalance fee as specified below.

If a negative Excess Imbalance exists, Company may require Customer to pay to the
Company a charge for that Excess Imbalance determined by the following schedule:

Percentage Negative Imbalance Rate to be Paid by Transporter

0-10% No Sale

Negative Volume Balance in Mcf times
10 - 20% 1.10 times Index

Negative Volume Balance in Mcf times
> 20% 1.25 times Index

This charge does not entitle Customer to rely upon the Company to secure a supply of gas
or provide “back-up” or supplemental gas service but merely represents a means of
eliminating the imbalance condition to the extent the Company has gas available to it to do
so without imposing additional costs or operational issues.

Filed in accordance with the Public Utilities Commission of Ohio Entry dated September 26, 2019,
Case No. 18-1720-GA-AIR

ISSUED: September 27, 2019 EFFECTIVE: For Bills Rendered on or after: October 1, 2019

Issued by
Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2
NORTHEAST OHIO NATURAL GAS CORP. ORIGINAL SHEET NO. 35

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

If a positive Excess Imbalance exists, and is not eliminated in the month following its
creation, the Company has the right, but not the obligation, to purchase the Excess
Imbalance according to the following schedule:

Percentage Positive Imbalance Rate to be Paid by Transporter

0-10% No Purchase

Positive Volume Balance in Mcf times
10 - 20% 0.90 times Index

Positive Volume Balance in Mcf times
> 20% 0.75 times Index

Any imbalance charges will be paid within ten (10) days of delivery of a written invoice to
Customer listing such charges.

43.44. Operational Flow Orders

Customers without daily measuring devices are subject to Company’s issuance of OFOs
which will direct Customers to adjust scheduled volumes to match their estimated usage. An
OFO may include the scheduling of supply quantities in excess of the customer’s daily
transportation volumes -eentract-guantitieswhen operating conditions exceed design criteria.
Failure to comply with an OFO will result in the billing of the following charges to the OFO
shortfall which is defined as the difference between the daily OFO volume and actual daily
deliveries:

(1) The payment of a gas cost equal to the highest incremental cost paid by Company
on the date of non-compliance;

(2) One month of demand charges on the OFO shortfall of volumes ;exeeptininstances

where—OFEOs—require—scheduling—of—volumes—in excess of daily transportation
volumes. eentracted-quantities—This charge shall not be imposed more frequently
than once in any thirty-day period; and

Filed in accordance with the Public Utilities Commission of Ohio Entry dated September 26, 2019,
Case No. 18-1720-GA-AIR

ISSUED: September 27, 2019 EFFECTIVE: For Bills Rendered on or after: October 1, 2019
Issued by

Northeast Ohio Natural Gas Corp.
Ken Oostman, President



PUCO NO. 2

NORTHEAST OHIO NATURAL GAS CORP. ORIGINAL SHEET NO. 36

RULES, REGULATIONS AND RATES GOVERNING THE DISTRIBUTION AND
TRANSPORTATION OF GAS

(3) The payment of all other charges incurred by Company on the date of the OFO
shortfall.

If a Customer complies with an OFO it shall not be subject to any penalty or additional cost
under this section.

Filed in accordance with the Public Utilities Commission of Ohio Entry dated September 26, 2019,
Case No. 18-1720-GA-AIR

ISSUED: September 27, 2019 EFFECTIVE: For Bills Rendered on or after: October 1, 2019

Issued by
Northeast Ohio Natural Gas Corp.
Ken Oostman, President
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Exhibit C-2
Statement Explaining the Reason for the Proposal

In Case No. 21-803-GA-ATR and Case No. 21-1186-PL-ATA the Commission
approved an application filed by Northern Industrial Energy Development, Inc. (“NIED”) to
purchase assets formerly owned by Cobra Pipeline Company, Ltd. (“Cobra”). As part of that
transaction NIED adopted new tariffs under which it serves Northeast Ohio Natural Gas
Corp. (“NEO”). Relevant here, the new tariffs completely changed the way in which NEO
would be charged for customer imbalances.

Under service as provided by Cobra, NEO was not financially responsible for
imbalances caused by customers. Therefore, there was no need for NIED to include specific
tariff language addressing that issue.

The new NIED tariffs make NEO responsible for imbalances caused by NEO’s
customers (including suppliers operating on NEO’s system). At Original Sheet 12, the NIED
tariffs state:

8. Imbalances

Unless otherwise agreed by the Company in writing, Customer’s monthly gas
utilization at the Delivery Point(s) shall equal the monthly amount of gas
Customer provides to the Company at the Point(s) of Receipt (subject to
adjustment for Shrinkage) plus or minus ten percent (10%). For each Dth of
positive or negative imbalance in excess of that ten percent (10%) variance
(hereinafter referred to as “Excess Imbalance”), the customer shall pay to the
Company an Imbalance fee as specified below.

If a negative Excess Imbalance exists, Company may require Customer to pay to
the Company a charge for that Excess Imbalance determined by the following
schedule:

Percentage Negative Excess | Charge Paid by Customer
Imbalance (the percentage by which
the actual monthly receipts, adjusted
for Shrinkage, are less than the
actual monthly deliveries)

0-10% No charge

10-20% Volume of Negative Imbalance in
Dth x (1.10 x Index)

>20% Volume of Negative Imbalance in

Dth x (1.25 x Index)

This charge does not entitle Customer to rely upon the Company to secure a
supply of gas or provide “back-up” or supplemental gas service but merely
represents a means of eliminating the imbalance condition to the extent the
Company has gas available to it to do so without imposing additional costs or
operational issues.
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If a positive Excess Imbalance exists, and is not eliminated in the month
following its creation, the Company has the right, but not the obligation, to
purchase the Excess Imbalance according to the following schedule:

Percentage Positive Excess
Imbalance (the percentage by which
the actual monthly receipts, adjusted
for Shrinkage, are more than the
actual monthly deliveries)

Sales Price Paid by Company

0-10% No sale

10-20% Volume of Positive Imbalance in Dth
x (0.90 x Index)

>20%

Volume of Positive Imbalance in Dth
x (0.75 x Index)

Any imbalance charges will be paid within ten (10) days of delivery of a written
invoice to Customer listing such charges.

As shown in Exhibit B, NEO’s proposed tariffs match the new imbalance rules
established by NIED in all material respects. Standardizing the imbalance rules between
NEO and NIED will ensure that end-users of gas have only one set of rules to comply with.
It will also ensure that any imbalance costs are properly allocated to the cost-causer and are
not improperly being subsidized by GCR customers who are not the cause of the imbalance.
Accordingly, NEO respectfully requests its Application be approved.
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This foregoing document was electronically filed with the Public Utilities
Commission of Ohio Docketing Information System on

10/18/2022 2:50:54 PM

in

Case No(s). 22-0960-GA-ATA

Summary: Application for Approval to Amend Transportation Imbalance Procedures

electronically filed by Mr. N. Trevor Alexander on behalf of Northeast Ohio Natural
Gas Corp.
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