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Please describe your complaint. (Attach additional sheets if necessary)

T AM 80 YEARS®'BFEN LIVING HERE b?\nﬁ\%s )
SMART ENERGY THINKS I'M BRAIN DEAD, T.
HAVE ‘AUTO-PAY . SMART ENERGY 1S NOTHING
BUT FRAUD , FROM MAY- 202 {-THR)-JULY- 2422
THEIR SUPPLY CosTs é g%g .

—;%Nf o 014 gy e
(05 = KWH-29 G¢ X CACLED SMART ENERGY
“THEY SAY YOUR ON FLOAT.” T LINE \N NORTH
FAST.OHLO AT .05% PER KwH, N HA\«/AI\ /

Updated July.7,.2014 _

LA% vymb Br%hd 5432 15:3793 GIQA/:.Z Vi h.TqHEE A Y- R /P OI".V - o/ wwa(LBJ::gd?'le 33 o - o




, %3
DOVBLEY CHARGED 3 xﬁ
__FEDISON  (202])  SMART |
Kwi —~ .483 ¢ NYU (085 ¢ WIB 45
950 A9 ¢ JONE. 091 ¢ | 4148 .60
789 G E UL 104 ¢ |¥ 182,
Vi WAJL: AV, 04 % |3]77.33
086 5984t sfp. . ,164¢ |418725
1042 5224 oo 134T ¥ 220,10
L6057 Fo2 ¢ V.36t Y200, u
L0kl bSo24 DEC 1304 820520
Grg B RLSION . —  SMARY
K =28 Koo JAN 3. (53.4
G4 |4 84 FEB (3.6 VL5729
84l | 4 gq CMER 1 3. teo, 70
815 | 4.an APR 13,6 [159.85
772 | 5.2, MAY 149 |fle2.62
963 | 5,2 JONE  23.4 |¥28058
Lot | /68 Juy  29.9 |%4415.98
a718 L] ALl — GoN‘_F;/fg/ﬁ’-?,@ :
oA 4 A
1/ PALD :
Qod ﬂ’ 55775 7
)

CASE #007¢ 7380



SMART
ENERGY

o Edison ~ . ; COME @M gﬁc(

customer: | 6‘0 f‘aﬁ ﬁ) 1? /gg /

Activate Your P.L.N. Now

Thank You, from
SmartEnergy.

THIS IS YOUR P.L.N.
soorersrssesns  ALL F RAUD / o
@
OHIO EDISON CUSTOMER: Robert Bysura .
REGARDING: _ ?mfn‘gﬁg'e?:c'&%e:gggs in
GALL-IN NUMBER: 1-800-419-5913 {2
LAST DAY TO CALL . September 15, 2022

Y - , e T e e et e -

Robert:

This confirms your PLN. for a $200 Visa Gift Card. It's our thank you after you
enroll in and receive 6-months of SmartEnergy electricity supply - at a fixed rate -
which can protect you from rising rates.

Please do not lose or share your 10-digit P.LN. it is keyed to your 5364
Coldbrook Dr address currently on file and is non-transterable.

1 at1 9-5913.

We {ook forward to sendmg your $200 Visa Gift Card.

\
- ‘Customer Service Team

f“‘ “‘mnﬁnetgytsaceniﬁed campehﬂve rotall electic service provider in Ohle, and is not affiiated wlmunioEdlsm Oﬂsrls
- uhn-transferable and must be claimed by 09/15/2022. Residential accounts anty. Gannot be combined with other offers. Useqi gift
cards i3 snmzectmmemerstemsandmmms Thsoﬂernsvmdwhmpmhmlmuwtwerai state or focat taw. O PUCD

Certificate: 13-646E.

| Energy: 100% Renewable . ) Renewal: Renews to variablg monthly pricing after 6 months, .
» Term: 6 months and then eligible for gift card | > Account must be current and in ing ta raceive Visa Gift Card
. | Fees: No ezrly termination fees - Price; Caft for detaids C

P
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Due Date: August 19, 2022

[ — 1
To reporl an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, calt
1-800-686-3421.  Pay your bill online at www._firstenergycarp.com
Bill tssued by: Chio Edison, PO Box 3687, Akron OH 44309-3687
f  Messages Account Summary Amounf Due

“ REMINDER NOTICE “ Previous Batance 41398
When this bill was prepared, your accoun! had an unpaid batance. If | Paymenls/Adjustments 0.00
you have alteady made this payment, thank you. If not, please Balance at Billing on Aug 05, 2022 41388
promplly pay the overdue amount. Overdue amounts associated wilh Ohio Edson 137
a dsconnec! nolice rom a prior monlh's bill andfos an Ohio 10-day Lal'o ot Char 621
Winter Notice may confinue to result in discannection of electric | o;lpg':‘mﬂ ges '
service, Call us al 1-800686-3421 if you have questions or for Chargos
information on payment amrangements. Amount Due by Aug 19, 2022 { ss51.719
To avoid & 1.50% Late Paymen! Charge being added (o your bill, Information for Meter Number 5002374269
please pay ihe Amount Due by he Due Date. Aug 02, 2022 KWH Reading (Actual) 16,907
Your current PRICE_TO COMPARE for generation and tansmission |t 05, 2022 KWH Reading (Actual) '5-532
from Ohio Edison s listed below. In arder for you lo save money off of used ]
your utility's supply charges, a supplier must offer you a price lower Charges From Ohio Edison
than Ohio Edison's price of 6,67 cents per KWH for the same usage | Customer Number; 0802058763 0000544167
that appears on (he bil. To review available competilive supplier | Rale: Residential Service OE-RSF
offers, visil the Pubbc Utifities Commission of Ohio's “Energy Choice | Customer Charge DisTRA Bmo w A0
Ohio™ website at www.energychoice.chio.gov. : Distribution Retated Component =" 3 9689 1888
Residentlal Service - 0000544167 - 6.67 cents per Cost Recovery Charges eeo— - s g%
The informalion below shows specifc chaiges for the casts of energy | YPassable Generation and Transmission Related Gomponent i
efficiency, peak demand reduction, and renewable energy. These Cusrent Consu 1 Bill Charges 131'80
charges are nol new, bul are and previously were consalidated with Late 1 l“"'ﬁ" 3:21
ather charges an your bill. Total Charges $ 143.81l
. Accoum Batances by Comparny _

Energy Efficiency . 978 KW x 0.000000 $0.00 Provious Payments/  Current Amount
R able E 78 KWH 002084 04 | Ohio Edison 81.79 0.00 14381 22560

enewabloneigy  STBKWH x 0 S208 | CmortEnergy 319 0.00 000 3219
Your nrext meler reading is scheduled to ocour an or aboul { Tofaf 413.88 0.60 143.61 557.78

Sep 02, 2022.

We are requited to include your name, address and usage information

on a Iist of eligble customers that is made available to other

competitive retail electric sesvice providess. If you do not wish io be

included on this fist, please call us ai 1-800-225-0444, go to the
Additional messages, if any, can be found on back.

[ : ‘Vsage History
Aug 21 966 Feb 22 846
Sep 24 1,086 Mar 22 801
Oct 21 1,142 Apt 2 815
Nov 21 1,057 May 22 72—
Dec 21 1.066 Jun 2 963
Jan 22 913 Ju 2 1,111
Aug 22 978
1400
1200 - -
1000 [+ ; =1
800 CENERBARENE ‘
600 TP T T T
400 [ P T A
200 (3 B W WA ]
ASONDJFMAMUJJA
I A-Actual E-Estimate C-Customer
Comparisons Last Year This Year
Average Daily Use (KWH) K<) 34
Average Daily Temperature 73 76
Days In Bliling Period 2 2
Last 12 Months Use (KWH) 11,550
Avorage Monthly Use (KWH) 963

KLATE CHAKGE
F.2¢(

3225
8-A06-2022
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Ohwobdison

Billing Period: Jun 02 to Jul 04, 2022 for 33 days
Bill For: ROBERT A BYSURA

5364 COLDBROOK DR

MANTUA OH 44255

Bill Based On: Aclual Meter Reading

July 11, 2022
Account Number: 110

Pago 10f2
EO7

009 991 602

{Amount Due: $413.98

Due Date: July 25, 2022

To report an emergency or an oulage, call 24 hours a day 1-888-544-4877_ For Customer Service, call 1-800-633-4766. For Payment Oplions, call

1-800-686-3421.  Pay your bil ontine at www.firstenergycorp.com b 3 3

Bill issued by: Ohia Edison, PO Box 3667, Akron OH 443083667 00 - ~
( Wessages Accoum Summary /)~ 77 ¢  AmountDue] -
To avoid a 1.50% Late Payment Charge being added to your bill, | Previous Batance 7 " 280.58
please pay the Amount Due by the Due Date. Payments/Adiustments -280.58
Your current PRICE TO COMPARE for generation and transmission | Balance at Billing on Jul 11, 2022 0.00
from Chio Edison s Iisled below. in ordet for you o save money off of | Ohio Ecison 81.79
your utilily's supply charges, a suppher must offer you a price kower | SmariEnergy - Consumption 33219
than Ohio Edison's price of 558 cents pet KWH fo the same usage | Total Current Charges 41388
that appears on the bill. To review available competitive s
offers, visit the Public Utilites Commission of Ohio's "Energy Choice | Total owed by Jul 25, 2022 $413.88

Ohio® website at www enesgychoice ohio.gov.
Restdential Sesvice - 6000544167 - 6.58 cents per KWH
The information below shows specific charges for the cosls of energy

As a Checkless customer - Tolal charges of $413.98

will be deducted flom account on Jul 25, 2022
e @gmmmmwmm . i

efficiency, peak demand reduction, and r energy. These MM,MWRM@(M@D 15929
charges are nat new, bul are and previously were consolidated with | Jun 02, 2022 KWH Reading {Actual) 14,818
other chasges an your bill. KWH used 1,111
Charges From Ohio Edison ]
Energy Elfciency 1,111 KWH x 0.000000 $0.00 Cuslgmer Number: 0802058763 0000544167
Peak DemandReduction 1,111 KWH x 0.000000 $0.00 gﬁf- R&‘gﬂ"ﬂ' Service OE-RSD 400
Rancwabie Energy 1,111 KWH x 0002084 $2.32 | Distrbution Refated Component lﬁ' \ 60‘7'571/ 55.24
S Economic Development Component 0.02
Your nexli meler readng is scheduled to occwr on or aboul D
Aug 03, 2022. Cost Recovery Charges 24 40
Consumer Rate Credit -1.87
For a brochure describing your customer rights and cbligations, pfease | Gurrent Consumption Bill Charges 8178
call our Customer Service phone number. Billing Information foy SmariE 1
For your safety and the safely of our crews, when using a generator - 7450 Tiighman St., Suite 100, Allentown, PA
follow the manufacturer's installation and aperation instructions. Never Cuslomer Service: 1.800- y
connecl a generator direclly to yowr electrical system without an A 1 Number: 65[5&37
isolalion device installed by an electrician. Otherwise, a fire could start Billing Period: Jun 02, 2022 to Jul 04, 2022
or an emplayee restoring your power could be seriously injured. We | = 04 11 i AL$0.25900 33219
suggest plugging lights/appliances in the cutiets on the generator unit. T otz%m'z tE Current Charges 1218
Tree branches and shrubs - and insects (hal nest in Vegela‘ion —-can Yw[ Rate Increased This Month.
make it difficull and, et times, unsafe for our employees to read your Détail Payment and Ad oht Information
meter. Please be sure your meter is easily accessible by clearing the 0621722 Payment 28058
path o I’ﬂﬂi‘ﬁhg%fa gg‘a";eg if any, can be found on back. ' Account Balances by Company i
C , o History j Previous Payments!  Curment Amount
' " Sy M G D
Ohio Edlison 5524 . .
21 i dan 22 03 SmartEnergy 2534 22534 319 38219
Aug 21 x Feb 2 o 8058 41398 4398
Sep 21 1,086 Mar 22 801 Yot %05 :
Oct 21 1,142 Apr 22 313 &g
Nov 71 1057 May 22 77 : . VR
Dec 21 1,066 i 2 963 . /’ @K OQ\L‘ ? 9
M 2 1,111 - / O o i
1200 P 0 '
1000 SRERTRE =+ ) \
800 [T ET T ] w"“l‘g' A '
400 TF , ST T
20 [ R R AR '
JASONDJFMAMJJ \
I A-Actual E-Estimate C-Customer I i’
Comparisons Last Year This Year
Average Dally Uso (KWH) 3 k|
Averago Daily Temperature 73 20, o
Days in 8illing Pesiod 2 R RE o
Last 12 Months Use (KWH) 11538 . [ 5~
Average Morthly Use (KWH) 962 ﬂ S,L/ OO 76




ChioEdison

"AFrgtSnergy Company "~

Billing Period: May 03 to Jun 01, 2022 for 30 days.
Bill For: ROBERT A BYSURA

5364 COLDBROOK DR

MANTUA OH 44255

Bill Based On: Actual meter Rezding

Page 10f2
June 07, 2022 Eo7
Account Number: 110 009 991 602

[Amount Due: $280.68
Due Date: June 21, 2022

‘ |

! 1

To report an emergency o an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Oplions, call

1-800-686-3421.

Pay your bilt ontine at www firstenergycorp.com
Bl issued by: Ohio Edison, PO Box 3687, Akron OH 44309-3687

800 - L33

[ Messages

- 47 ¢l

To avoid a 1.50% Late Payment Charge being added to your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO CORIPARE for generation and transmission
from Ohio Edison is listed befow. In order for you to save money off of
your utility's supply charges, & supplier must offer you a price lower
than Ohio Edison's price of 5.26 cents per KWH for the same usage
that appears on the bill. To review available competitive supplier
offers, visit the Public Ulilities Commission of Ohio's “Energy Choice
Ohio” website al www_enargychoice.chio.gov.

Residential Servico - 0000544467 - 528 cents per KWH

Account Summary . unt PBue|
Previous Balance 162 82
Paymenis/Adiustments -162.82
Balance at Billing on Jun 07, 2022
Ohio Edison
SmartEnergy - Consumplion
Total Current Charges

Total owed by Jun 21, 2022
As a Checkless customer - Total chasges of $280.58
will be deducted from your account on Jun 21, 2022

The information below shows specific charges for the casts of energy | " Usage Information for Meter Number 5002374269
efficiency, peak demand reduction, and energy.  These | Jun 01, 2022 KWH Reading (Actual) 14818
charges are nol new, bul are and previously were consolidated with | May 03, 2022 KWH Reading (Actual) 13,855
other charges on your bifl. KWH used _ 963
Charges From Ohio Edison B 1
Energy Efficiency 963 KWH x 0.000000 $0.00 | Custamer Number: 0802058763 0000544167
Peak Demand Rechuction 963 KWH x 0.000000 $0.00 gf;ei RssgenhalSeM:eOE-RSD 00
Renewable Energy 963 KWH x 0.002084 $2.01 | Distrbution Related Component 48%2
e i Economic Development Component ]
YJ?:IHDB%M‘H readng is scheduled lo occur on or aboul Cost Recovery Charges NH7
’ - o . . Residentral Distibution Credil 191
Pursuant to Ohio {aw, il is illegal for your elecliic meter and associaled | Residential Non-Standard Credit 8.49
equipment fo be tampeted wlilh lo oblain unauthorized use of | Consumer Rate Credil 87
electricity. As specified in the Ohio Revised Code, persans found guilty | Gurrent Consumption Bill Charges 55.24
of stealing electricity or tampering may be subject to jail senfences up Biiina information for St —
1o five years and fines up to $10,000. Meter tampesing is dangerous _ Billing Informatlon for SmantEnergy
and could result in sesious persanal injury or damage to property. Ohio 7450 Tilghman S1., Suite 100,
Law requires this message. Customer Service,
Account Number: :
Blliing Period: May 03, 2022 to J K
Enerqy 93 Kwh At $0.23400 2724 2534
Total SmartEnergy Current Cha === 22534
Your Rate Increased This Morth.
Additional messages, if any, can be found on back. ‘ emDm" nt angd Ad MIMOMH
I Usage Histary Acco ta il |
Jun 21 50 Dec 21 1,066 Previous Payments!  Currant Amount
21 a8 Jan 22 913 ‘ Balance Adjustments Charjes Duo
Awg 21 %65 Feb 22 846 Ohio Edison 4179 4179 52 55.24
Sep 21 1.086 Mar 22 801 Smar{Energy 115.03 -11503 22534 22534
Oct 21 "1 42 Apl‘ 2 815 Total . 162.82 -162.82 28).58 280.58
Nov 21 1,057 May 22 m
Jun 22 963
1400
1200 —
1000 =T =08 y - =
m - :' E — -
600 p
400 ERZRE
20 (R WA W WA A
JJASONDJFMAMJ
| Adchal E-Estimate C-Customer |
Comparisons Last Year This Year
Average Daily Use (KWH) R R
Average Daily Temperaturo 60 66
Days in Billing Period 30 0. 4.
Last 12 Bonths Use (KWH) 11.416 -
Average Monthty Use (KWii) 951

0524
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OhioEdison

A Frstenagy Cothany

Bllling Perlod: Apr 04 to May 02, 2022 for 20 days
8ill For: ROBERT A BYSURA

5364 COLDBROOK DR

MANTUA OH 44255

Bill Based On: Actual Meter Readng

Page 10f2
May 09, 2022 E07
Account Number: 110 009 991 602
{Amount Due: $162.82 1

Due Date: May 23, 2022

[ -

i . i 1

To report an emergency or an outege, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, cal

1-800-686-3421.  Pay your bill online at www_firstenesgycosp.com
Bill issued by: Ohio Edison, PO Box 3687, Akron OH 44309-3687

1 Messages Account Summary ___Amount Due]
To avoid 2 1.50% Lale Paymenl Charge being added to your bill, | Previous Batance 159.85
please pay Ihe Amount Due by the Due Dale. Payments/Adjustmenis -15985
Your currenl PRICE TO COMPARE for generation and transmission | Balance at Billing on May 05, 2022 0.00
from Chio Edisan is listed below. In ovder for you to save maney off of | Ohio Edison 4779
your utlity’s Stpply charges, a supplier mus! offer you a price lower | SmartEnergy - Consumption 115.03
than Ohio Edison's price of 521 cents per KWH for the same usage | Total Current Charges 162.82
thal appears on the bil. To review available competilive supplier
offers. visit the Public Ulilities Commission of Ohig's "Energy Chaice | Total owed by May 23, 2022 $162.82
Ohio” website at www_energychoice chio gov As a Checkless customer - Total charges of $162 82
Residential Sesvice - 0030544167 - 5.21 cents per KWH will be deducted fiom yow account an May 23, 2022
The information below shows specific charges for the costs of energy - e fnformation for Mcter Number 5002574269 S
eficiency. peak demand reduclion. and (enewable enaigy. These | May 02, 2022 KWH Reading {Actuai) 13,858
charges are not new, bul are and previcusly were consolidaled wilth | Apr 04, 2022 KWH Reading (Actual) 13,083
other charges on your bill. KWH used 772
: Charges From Ohio Edison - |
Energy Efficiency 772 KWH x 0.000000 $000 | Cuslomer Number: 0802058763 0000544167
Peak DemandReduction ~ 7T72KWH x 0000000 $000 | Rale: Residental Service OF-RSD
Customer Charge 400
Renewable Energy 772 KWH x 0002084 $1.61 | Distnbution Refaled Componenl 38.49
. Economic Developmenl Companent 002
Y.lf:r’:m"e;(;ﬂ n.mler readng is scheduled fo occwr on of about Cost Recovery Charges 17.13
T Residential Disirbution Credit 481
An importanl message lo dog owners - to ensure (hal our meler | Residential Non-Standard Credit 517
readers’ visits to yow home are safe and productive, please keep your | Consumer Rale Credil 187
dag secured in an area away from the path lo your metes. Current Consumption 8iff Charges 41.719
Far your safely, if your service has been disconnected, do nol allempt Billing Informalion for SmariEnerqy ]
to reconnect i1, While (his is dlegal and could result in prosecution, ' :
removing @ meles base ar touching any of the wires can also cause 740 T@g&%;ﬁ‘? Mlentogn.
dealh or serious injury through aics of efecticily, explosions or fire. Account Number: 6573887 Rate: BILL-READY
Meters are only to be accessed by authosized utility petsonnel. Billing Period: Apr 04, 2022 to May 02{ 2022 ¢2
Al of our employees wear pholo ID badges. Aways ask for an | Energy 772 Kwh At $0.14900 y 1A9 115,03
employee’s ID before letting anyone in your home. If you are siifl not | Total SmartEnergy Current Charges — 115.03
sure, please call {he company. Your Rale Increased This Mon
Additional messages, if any, can be found on back. : Detail Payment and djustment Information // 159 BE:I
I "~ Usage History QU202 _Faymaent — —
May 21 1,008 Nov 21 1,067 Previous Payments/  Current Amount
Jun 2 950 Dec 21 1,066 Balance Adjustments Cha4 es ?gﬁ
Smar{Energy 11084 -110.84 1503 115.03
Aug 21 36 Feb 22 M Tota 15285 15085 16282 16282
Sep 21 1086 Mar 22 203 o - Haas - g
ot 21 1142 Apr 2 15 ..
May 22 m FO[S0 N ,
1400 '/f'—
1200 —
1000 [T T =TT TR
800 O
600
400 3 -
200 - r
o AL K 2
MJJASONDJFMAM \
| Adcha E-Estimale CCustomer |
Comparisons Last Year This Year ':!/}'/\ ( '
Average Daily Use (KWH) U 27 . ,
Average Daily Temperature 54 50 . .
Days in Billing Period 30 21 S , 4-
Last 12 Months Use (IWH) 1, ART qcl
Average Mortthly Use (KWH) 950 Sm .
EVERGY

CASE; O07¢ 7380



OhioEdison Bill Based On: Actual Meter Reading Page 1012
A fraey Coraay January 10, 2022
Billing Period: Dec 02 to Jan 03, 2022 for 33 days Account Number: 110 009 991 602
BilFor  ROBERT ABYSURA Amount Due: $153.41 |
5364 COLDBROOK DR . = ' :
MANTUA OH 44255 Due Date: January 24, 2022
L o - o . - - - - i __I
T reporl an emergency or an outage, call 24 hours a day 1-888-544-4877 For Cuslomer Service, call 1-800-633-4766. For Payment Options, call
1-800.686-3421.  Pay your bill online at www firstenergycorp.com
BIli fssued by: Ohio Edison, PO Bax 3687, Akron OH 44309-3687
| IR _ Messages Account Summary. _ Amount Due|
To avoid a 1.50% Late Payment Chaige being added to your bil, | Previous Batance 20526
please pay the Amount Due by the Due Date. Payments/Adpustments 20526
Your current PRICE TO COMPARE for generation and transmission | Balance at Billing on Jan 10, 2022 0.00
iom Ohio Ecksan is listed below. In arder for you to save maney off of |'Onig Edison 224
your utitty's supply charges, a supplier must offer you a price lower SmartEnergy - Consumption 12417
fhan Oh.o Edison's price of 500 cents per KWH for the same vsage Total Curvent Charges 153.41
thail aps ears on the bill. To review available competilive supplies
offers, visit the Public Utiities Commission of Ohio's "Energy Chaice | Total owed by Jan 24, 2022 $153.41

Ohio® wi bsite al www energychoice. ohio.gov.
Resides tial Sesvice - 0000544167 - 5.00 cents per KWH
The 1nfo.maton belcw shows specific chargew-ior Ing casls of eneigy

As a Checkless customer - Talal charges of $153 41
will be deducled trom your account on Jan 24, 2022

“Uzzes Informalion fnr Weter Hiumbor S002S74060

efficienc, peak demand reduction, and renewable”energy. These Jan 03, 2022KWH Reading (Actual) 10.621
charges are nol new, but are and previously wete consolidated with Dec 02, 2021 KWH Reading {Actual) 9708
ather chrges an yaur bill. KWH used 913
Charges From Ohio Edison ]
Energy |:Hficiency 913 KWH x 0.000000 $0.00 | Customer Numbet 0802058763 0000544167
Peak Demand Reduction 913 KWH x 0000000 $0.00 | Rate: Resideniial Service OE-RSD
Customer Charge 4.00
Renewahle Eneigy 913 KWH x 0.001380 $1.26 | Distribution Related Component 4259
W Cosi Recovery Charges 2495
Yl::tt‘no:lr:)z((l)zz meler reading is scheduled fo occur on or aboul Residential Distribution Credit 731
P Residenhal Non-Standard C 78
All contumers are r tefunds for certain charges collected | copsumer Rate c,ez,f“ redt 2714
during 2017-2019. The Public Utilties Commissian of Ohio recently | Current Consumption Bill Charges 29.24
approve 1 a unanimous agreement among the FirstEnergy utilities, lhe Biffine forsalio :
Office ¢/ the Ohio Consumers' Counsel, the Northeast Ohio Public Bl n for Sma }
Energy Council, and other stakeholders rtegarding (his refund for 7450 Tilghman St., Suite 100, A!lentnwn :
significally excessive eamings from 2017.2019. Fukse rale Customer Service: 1-800-443-4
reductio.ss to consutners are scheduled duing 2022 through 2025 as a : :'
resuft of this agreement. i3,
Pursuan: to state law, the Universal Service Fund rider rate has been :;::;
adjustec effective with this bil y : I
] -05%
Additional m&csages.tfany can bo found on back. |
L R Mk‘o” Amount
. o
T 41 5 e SmartEnergy 14438 14438 12417 12417
Mar 21 '970 Sep 21 1,086 Total 20528 20526 15341 15341
A 2 979 Oct 21 1,142
May 21 150% v 24 1567
dm 21 950 Dec 21 1,066
Jan 22 913 ¢
1400 - /
1200 — j ’/
1000 F= ERE [ "-q _.- .DO \\J\H
ot [EERENES 7 "
60 I T TR T T It T :
oo [HHH AT T
0 AR A T - /0 /?/ ~
J FMAMJ JASONDIJ
A-\clual E-Estimate C-Customer |
Compzrisons Last Year Th!sYear..;~; -, NEORRTL we g
Avmebaﬁyuse(KWH) 28 2& N LR T L TSy
Average Daily Temperaturo 35 0, | oo . :
Days in Billing Period X B
Last 12 Months Use (KWH) 12,147 BT
Average Monthly Use (KWH) 1.012

CHAsSEr 00767380



OhioEdison Bifi Based On. Actual Meter Reading Page 10f2
AFrstnacy Catoay October 08, 2021 E07
Biling Period: Sep 02 to Oct 03, 2021 for 32 days Account Number: 110 009 991 602
BlllFor:  ROBERT ABYSURA [Amount Due; $220.10 ~ - " |
5364 COLOBROOK DR '
MANTUA OH 44255 Due Date: October 22, 2021

~ o T

RN T T e ]

To reporl an emergency or an oulage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call

1-800-686-2421.

Pay your bill online al www firstenergycorp.com

Blll issued by: Ohio Edison, PO Box 3687, Akron OH 44309-3687

— " Blessages - T Account Summary Amount Du
To avoid a 150% Late Paymeni Charge being added to your bill, Pievious Balance 187.25
please pay the Amount Due by the Due Dale. Paymen/Adjusiments -187.25
Your current PRICE TO COMPARE for generation and tansmission | Balance at Billing on Oct 08, 2021 0.00
from Ohio Edison is listed below. In order for you lo save money off of [ Ohio Edson 6479
your utility's supply charges. a supplier must offer you a price lower | Smarie -C i 15631
than Ohio Edison's price of 5.22 cenls pes KWH for lhe same usage ]'.Thl] cr:'er:geym c::s,;;nsp o 22010
that appears on the bill. To review available compefilive suppher
offers, visil 1he Public Utilites Commparorel.Q wChoice | Total owed by Oct 22, 2021 $220.10
Ohio" websile at www energ ! i As a Checkless customes - Total chaiges of $220.10
Residential Service - 00005441 will be deducted from your account an Oct 22, 2021
The information below shows spesi orgy | Usage Information for Meter Number 5002374269 ]
efficiency, peak demand reduction, Bnd-igpewabie These | Ocl 03, 2021 KWH Reading (Actuaf) 7585
charges are no! new, but are and pfewously weire consohdated wilh | Sep 02, 2021 KWH Reading (Actual) 6,443
olher charges on your bil. KWH used 1,142
_-Charges From Ohio Edison R
Energy Efficiency 1,142 KWH x 0000000 $0.00 Customer Numbet 0802058763 0000544167
Peak Demand Reduction ~ 1.142KWH x 0,000000 30,00 | Rale: Residential Service OF-RSD
Customer Charge 400
Renewable Energy 1.142 KWH x 0.001319 $1.51 | Distrbution Retaled Component 53.46
; Cost Recovery Charges 30.89
Y e el feading s scheduled lo occur on o aboul | peigpntal Distiution Credil 1.3
Co , . Residential Non-Slandard Crechit -12.20
tF termination of service would be especially dangerous 1o your health cm Consumption Bill Charges 84.79
of lhe health of someone in your househald, please contact our office == - —
regarding certification of the retated medical condiion by a licensed Billing Information for Sm LN ]

physician, physician assistant, ciinical nurse specialist, cerfified nurse
practitioner, cerlified nurse-midwife or lacal board of health physician
so thal service can be maintained.

7450 nghrnan St.. Suite 100, Allen
Customer Service; 1
Account Number: 65

440
7 Rate: BILL-READY

Billing Period: Sep 02, 2021 to Oct 03, 2021
Energy 1,142 Kwh A1 $0.13600 , 3 (0 ﬁ 155.31
Z w H Totai SmartEnergy Current Charges! 155.31
Your Rate Increased This Monl e S——
Defall Payment and rmation ]
ogrnrt Paymenl , 8155
Additional messages, if any, can be found on back. -_-Account Batances by Company ]
i - 7 - Usage History Previous Payments/  Current Amount
Balance Adiush;lents Chasrge_;sg Dl;g
Ohio Edison 741 -4 . 64
ot X ¥ s ‘o SmarlEnergy 11284 11204 15531 155,31
Dec 20 954 Jun A 950 Total 187.25 -187.25 22010 220.10
Jan 24 913 Jul 21 989
Feb 21 1021 Aug 21 966
Mar 21 970 Sep 21 1,086
Ocl 2t 1,142
o )/ 17 .
1200 — S 3
1000 |— M EREREN3 5] |3 B 2
800 ZIEARSRENENY
600 : AEEET : 5
200 [ A AR R 17/
ONDJFMAMJJASO J
{  Adctal E-Estimate C-Customer
Comparisons Last Year
Average Dally Use (KWH) 28
Average Dally Temperature 63
Days in Billing Period 34
Last 12 Months Use (KWH)

Average Monthly Use (KWH)

~




Ohioidison Bio Based On: Actual Metes Reading Page10f 2

e Z / July 12, 2021 €07

Bllling Perlod: Jun 04 to Ju) 05, 2021 for 32 days Z 0 Account Number. 110 009 991 602

Bill For: ROBERT ABYSURA {Amount Due: $182.66 |
MANTUA OH 44255 Due Date: July 26, 2021

To repart an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call

1-800-685-3421.  Pay your bill online at www.firstenergycorp com

Bifl tssued by: Ohio Edison, PO Box 3687, Aluon OH 44309-3687
[ Messages X Account Summary Amount Due]
To avoid a 1.50% Late Paymen! Chatge being added to your bill, | Previous Balance 148.60
please pay the Amount Due by the Due Date. Payments/Adjustments -148.60
Your curreri PRICE TO COMPARE for generafion and fransmission | Balance at Billing on Jul 12, 2021 0.00
from Ohic Edison is listed below. In arder for you 10 save money off of | Ohio Edison 75.80
your utility's supply charges, a supplier must offer you a piice lower { SmartEnergy - Consumption 10286
than Ohio Edison's price of 6.17 cents per KWH for the same usage | Totat Current Charges 18286
that appears on Ihe bill. To review avalable compelitive suppher
offers, visit the Public Utilities Commission of Ohio's “Energy Choice | Total owed by Jul 28, 2021 $18260

Ohio” websile al www.energychaice.chio gov.
Resldential Service - 6000544167 - 6.17 cents pes KWH
The information below shows specific charges for the,cosis of energy

As a Checkless customer - Tolal charges of $182.66
will be deducled from your account an Jul 26, 2021

n for r Nu

efficiency. peak demand reduction, and renewable These { Jul 05, 2021 KWH Reading (Actual) 4399
charges are nol new, but are and previously were consolidated with | Jur 04, 2029 KWH Reading {Actual) 3.402
olher charges on your bill. KWH used 949
Charges From Ohio Edison 1
Energy Efficiency 989 KWH x 0.000000 $0.00 Custpmer Number: 0802058763 0000544167
Peak Demand Reduction 989 KWH x 0.000000 $0.00 Ef’,:i;,,:‘;%ﬂg Service OE-RSD ‘0
Renewable Energy 989 KWH x 0.00100t $099 | Distribution Related Component 4804
S Cost Recovery Charges 2778
YAN; 04m2:J2Tew reading is scheduled to occwr on of about Current Consu S Bill o %00
For your safely and the safely of owr crews, when using a genesator _Billing Information for SmartEnergy 1
follow the manufacturer’s installation and operation instructions. Never 7450 Tighman St., Suite 100, Allentown, PA 18106
connecl a genefator direclly fto yowr electrical system without an Customer Service: 1-800-443-4440
isolation device installed by an eleclrician. Otherwise, a fire could start Accoun! Number: 6573887 Rale: BILL
of an employee resloring your power could be seriously injured. We | Billing Period: Jun 04, 2021 to Jul 05, 2021
suggest plugging lightsfappliances in the outlets on the generator unit, $m;lgy 989 Kwh At $0.10400 10286
For a brochure describing your customer rights and obligations, please | - m“ml Tmm‘ 102.88
mllomCmtomaSmplwwmber. _ » Detall P and AdjEsinentino - ]
Tree branches and shrubs - and insects that nest m vegetation — can [oemasy Payment 14860
make it difficult and, at times, unsafe for our emp?y%ees to read ygu; - ]
meter. Please be sure your meles is easily acces by clearing
pathtoil ﬂﬂ’lhe alfa around it. Previous Payments!  Curment Amount
messages, If any, can be found on back Balance Adjustments CI'nrges Due
[ Usago History Ohio Ectsan 6215 6215 7980 79.80
SmarlEnergy 86.45 -86.45 102.86 102.86
Aug 20 902 Feb 2 1.021 / L OUU
Sep 20 910 Mar 21 970 7
Oct 20 938 Ap 21 1 % (
Nov 20 1,007 May 21 A
Dec 20 o4 an 21 %50 L0 wJ
21 969 4 (/]*7
1200 '
1000 I = T A LT i ﬁ/é/j
800 |- 7 3 , l 7
400 [f : VR
200 {1 244 =
. . ~t
) AL e ] AT |
JASONDJFMAMI J ‘ /Kﬁ( ,
[ AActal E-Eslimate CCustomer || 4™ . ‘ _
; 1 » o 1 I;:/
Comparisons Last Year This Year ™ | . i ’ '
Average Daly Uso (KWH) a kY] S
Average Daily Temperature 12 73
Days In Blliing Period k¢ 2
Last 12 Months Use (KWH) 11,631
Average Bonthly Use (KWH) 969




Ofwobckson

Bll!lngl’ulod May 05 to Jun 03, 2021 for 30 days
ROBERT A BYSURA
5364 COLDBROOK DR

8ill Based On: Actual Meter Reading

Page 10f 2
June 10, 2021 E07
Account Number: 110 009 991 602

{Amount Due: $148.60 . ]
Due Date: June 24, 2021

To repost an emergency o an cutage, call 24 hours a day 1-888-544-4877. Far Customer Service, call 1-800-633-4766. For Payment Options, call

1-800-686-3421.

Pay your bill anline ai www firstenergycorp.com

B issued by: Ohio Edison, PO Bax 3687, Akron OH 44309-3687

[ - Messages

To avoid a 1.50% Late Paymen! Chatge being added to your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and Uransmission
fram Ohio Edison s listed below. {n order for you fo save maney off of
your utility's supply charges, a supplier must ofter you a price lower
lhanOInoE&onspmeoHNcenispaKWHfulhesameusage
tha! appears on the bll. To review avaiable rompet

offers, visit the Public Utiiies Commissi

Account Sumrbary Amount Dug
Previous Balance 148.45
Payments/Adustments -148.45
Balance at Bliling on Jun 10, 2021 0.00
Chio Edison 62.15
SmariEneigy - Consumplion 86.45
Total Current Charges 148.60
Total owed by Jun 24, 2021 $148.60

As a Checkless customer - Total charges of $148 60
wﬂbe&dmledfromyouraowmlm&m% 2021

e informatian for Boter Nember 5002374259

The information below shows o -
efficiency, peak demand rechklio Jun 00, 2021 KWH Reading (Achual) 3402
charges are not new, but are ahd May 05, 2021 KWH Reading (Actual) 2452
other charges on your bill. KWH used 950
Charges From Ohio Edison |
Energy Efficiency 950 KWH x 0.000000 $000 | Customer Number: 0802058763 0000544167
Peak Demand Reduction 950 KWH x 0000000 $0.00 |Rate: Residential Service OE-RSD
Customer Charge 400
Renewable Enesgy 950 KWH x 0.000942 $0.89 | Distribution Related Component g.gg
' ing is schedy Casl Recovery Charges ,
Your e meter readng & schedued o occur on of aboul | peigental Distibution Cred 17
T L . . Residential Non-Standard Cred 170
Pursuan to Ohio law, it is dlegal for your electric meter and associated | Cyryent Consumption Blil Charges 6215
equipmen! fo be tampered with fo oblain unauthorized use of ~Biiing Wormalionor Sva 1
electricity As specified in the Chio Revised Code, persons found Billing information for SmartEnergy
guilly of steating electicity or may be subject fo jail 7450 Tilghman St., Suite 100, Allentown, PA 18106
sentences up fo five years and fines up 1o $10,000. Meter tampering is Customer Sesvice: 1
dangesous and could result in serious pessonal inury or damage to Account Number: :
property. Ohio Law requires this message. Bllling Pesiod: May 05, 2021 to Jun 03, ¢ .45
In Case No. 21-0237-EL.RDR, the Public Ulifes Commission of Orio | ETe, 560 Kuh At 5009100 '®) q [ gl
approved the Rider GEN effective June 1, 2021. On an | ©0@ Yor "w"'r'E'Ra'g!fV nqmmumwm 5
annualized besis, il & estimated that the change in Rider GEN will Detall i and Adjustment nfo i
resull in an average increase of approximately $5.30 on the bl of a 3 - Payme N rmatio ~ XY
Additional messages, if any, can be found on back. pd
{ Usage History j Previous Payments/  Cumrent Amount
Ba6277 Ad 8277 o 5 620‘1'50
Ohio Edison : ) } .
‘jﬂ:‘ g 1%% ?:: g‘) ﬁg SmartEnergy 8568 8568 86.45 86.45
Aig 2 ‘a0 Feb 21 1028 Tota} 14845 14345 14360 148.60
Sep X 910 Mar 21 970
Ocl 20 938 Apr 21 979
Nov 20 1,097 May 21 1,008
Jun 21 950 ¢
1200 ?7
1000 e = '
800 If 1
-
400 ;
o LELIAI E[ A Al E| W Al ia| W
JJASONDJFMAMIJ
[ AActa EEstimale C-Customer |
Comparisons Last Year frez - 2
Average Daily Use (KWH) 2 x ,
Average Dally Temperature 61 b
Days in Billing Period 30 ;
Last 12 Hlonths Use (KWH) ey
Average Monthly Use (KWH)

CHSE <0076 73807



oo I 3G 211577

OhioEdhson Page 1 of2
APy Carpay = May 11, 2021 EO7
Billing Period: Apr 05 to May 04, 2021 for 30 days Account Number: 11_0 _009 99? 602
81l For: ROBERT A BYSURA [Amount Due: $148.45 . ]
§364 COLDBROOK OR
MANTUA OH 44255 Due Date: May 25, 2021
I : 2 : . ]
To report an emesgency or an outage, call 24 hours a day 1-888-544-4877. For Customer Sesvice, call 1-800-633-4766. For Payment Oplions, call
1-800-686-3421.  Pay you bill ontine at www firstenergycorp.com
81U issued by: Ohio Edison, PO Box 3687, Akron OH 443003587
[ Messages Account Summary Amount Due]
To avoid a 1.50% Late Paymen! Charge being added to your bil, | Previous Balance 115.85
please pay the Amount Due by the Due Dale. Payments/Adjustments -115.85
Your current PRICE TO COMPARE for generation and transmission | Balance at Billing on May 11, 2021 0.00
from Ohio Edison is fisted below. [n order for you lo save money off of | Ohio Edison 62177
your ulitity's supply charges, a supplier must offer you a price lower SmarlEnergy - Consumption 8568
than Ohio Edison's price of 4.83 cents per KWH for the same usage | Total Current Charges 148.45
that appears on the bill. To review avaﬂd)le cnmpetitive supplier
ofters, wsltmePubth”' S0 i Regy Choice | Total owed by May 25, 2021 $148.45
Ohio" website at www e As a Checldess customer - Tota! charges of $148.45
Residential Servico - §000S will be deducted from your account on May 25, 2021
The mformation below Wﬁc d\a[g% for me ws'g pi’energy | 5 ininrmation for Meter Num| SUb2374268
efficiency, peak dema and eobrdy.  These | May 04, 2021 KWH Reading {Actual) 2,452
charges are nol new, bulate X werecansdichtedmih Api 05, 2021 KWH Reading (Actual) 1,444
other charges aon your bill. KWH used 1,008
Charges From Ohio Edison |
Energy Efficiency 1,008 KWH x 0.000000 $0.00 | Customer Number: 0802058763 0000544167
Peak Demand Reduction 1,008 KWH x 0.000000 30,00 |Rate: Residentiat Service OE-RSD
Custamer Charge 400
Renewzble Energy 1,008 KWH x 0000942 $0.95 | Distribution Refated Component 921
i Cost Recovery Charges 2820
Y&unlmnezxtl)z{netel reading is scheduled lo occur on or about Residential Distribution Credt 800
For yot;r safeiy if your service has been disconnected, do not attempl Residentiaj Nor S d Credt 28
lo reconnect it. Whie this is ilegal and coud result in prosecution, orerr concumption Bill Charges g
removing a meter base or touching any of the wires can also cause _ Billing Information for Sma ]
death or sesious injury through arcs of electricity, explosions or fire, 7450 Tilghman St., Suite 100, Allentown, P,
Meters are only to be accessed by autharized utility persannel. Customer Service: 1-800-
If termination of sesvice would be especially dangeraus 1o yos heallh Billing Period: AA"O:S""%:";M“,S"'W7
or the heallh of someone in your household, please contacl ow office Ewglwﬂl('wh'l’\'lsdosﬁw 03 5 4- 85
regasding certification of the refated medical conditon by a licensed Towgysmc“mm .
physician, physician's assistani, ciinical nurse speculist, certified Your Rate Increased This Month —
nurse practiioner, cerlified ntrse-midwife or local board of health : -
physician so that service can be maintained. “Detail Payment and Adjustqent Information ~ ]
042¥21 Payment N " 11585
Additional messages, if any, can be found on back. s ]
| Usage History Previous Payments!  Curent Amount
Balance Adjustments Chatge_’s.7 0|;7o
Ohio Edison 62.00 £2.00 62.
May 20 o Pov 20 197 SmartEnergy 5385 5385 8568 8568
20 1,018 Jan N 813 Totat 195.85 -115.85 148.45 148.45
Aug 2 902 . Feb 21 1.021
Sep 2 910 Mar 21 970
Oct 20 938 Apr 21 979
May 21 1.008
1200 —
1000 — e
am -E-
600 -
400 ] § .
200 y - -
" NN
MJJASONDJFMAM
I A-Actual E-Estimate C-Customer |
| TEygEn ot
Co ns Last Year This Year |- oo
Average Daity Use (KWH) 27 K] R "
Average Dally Temperature 49 54, Te
in Billlng Period R 0 !
Last 12 Months Use (KWH) 11547
Average Monthly Use (KWH) 962

CASE ¢ Q0767300




OhioEdison Bl Based On: Actual Meto Readng _ Page 1012

A Corpay 9 April 09, 2021

Biling Perod: Har 09 o Apr 04, 221 for 27 days 4 A% Account Number: 110 009 991 602

Bill For: gacgsRTABng R 8 l ‘{; F\mount Due: $115.85 ' I
MANTUA OH 44255 4 « Due Date: April 23, 2021

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Sesvice, call 1-800-633-4766. For Payment qﬁns cail

1-800-686-3421.  Pay your bill online at www_firsienesgycorp.com
Bill Issued by: Ohio Edison, PO Box 3687, Aksan OH 44309-3687
[ Yessages Account Summary Amount Dus|
To avod a 1.50% Lale Payment Charge being added to your bill, | Previous Balance 10943
please pay the Amount Due by the Due Date. Payments/Adustments -109.43
Your current PRICE TQ COMPARE for generation and transmission { Balance at Billing on Apr 09, 2021 0.00
from Chio Edison is listed below. In order for you to save maney off of [ Ohip Edison 62.00
your utility's supply charges, a supplier musl offer you a price lower | SmadEnesgy - Cansumption 53.85
than Ohio Edison's price of 4.81 cents per KWH for the same usage Total Curvent Charges 115.85
that appears on the bill. To review avatiable competiive supplier
Rsiomof-Chi Choice | Total owed by Apr 23, 2021 $115.85

offers, visit the Public Utilities Cap

As a Checkless customer - Total charges of $115.85
will be deducted fram your account on Aps 73, 2021

Uszqe Information for Meter Number 5002574268 |
Apr 04, 2021 KWH Readng (Achsal) 1.444

charges are nol new, butafeandp:‘ Mar (9, 2021 KWH Reading (Actual) 465
olhes charges on your bill. KWH used 979
Chargjes From Ohlo Edison ) |
Energy Efficiency 979 KWH x 0000000 $0.00 | Customer Numbes: 0802058763 0000544167
Peak Demand Reduction 979 KWH x 0.000000 $0.00 |Rate: Residential Service OE-RSD
Customes Charge 400
Renewable Energy 979 KWH x 0000942 $0.92 | Distribution Related Component 4830
i Cost Recovery Chaiges 2128
Y;::; oge%??e‘e' reading is scheduled fo occur on or about Residental Dbirbufon Credi vy
Spring's warm wealher often produces thunderst which Residential Non-Standard Gredit -9.10
prin pri u OIms, Can | oy Co Bill Ch 62.00
cause power outages. If your power goes oul, call 1-888-LIGHTSS rrent Consumption i I.r:f’;u SeaE ﬁ\\\ 2
{1-888-544-4877). For your safety, please treal all downed wires as [:] rmation for Sma .
live and dangerous. For more information on preparing for outages, 106 Maplewood Drive, Hazelton, 18202
visil www._firstenergycorp com/storminfo, Customer Se%nglaéa Wb ando .
On February 24, 2021 in Case No. 20-1GBELRDR, the Pubkc | gy gy m"%m:ﬁ'pmm e: BILL-READ
Utilities Gommission of Ohio (FUCO) approved an adjustment to Lhe Enex 979Kw.hA|$0('ﬁ5PecKwh g Mﬁ 5385
Non-Markel-Based Services Rider for seivice rendered on or afier Toh]gy Curront ] 5.5
March 1, 2021. This rider recovers costs imposed by the Federal ——ML_”#.M'—“WWMM. s 2
Energy Regutatory Commission (FERC) or Lhe regional transmission 08
arganization, PJM Interconnection. The estimaled average impact of | 0326721 Payment -109.
Account Balances by Company. .
Additional messages, If any, can be found on back. Previous Current Amount
| Usage History Batance Adjustments Charges Due
g i gk de g
SmariEnergy : ) :
Apr 20 82 Ol 20 938 ;
May 20 878 Nev 20 1,007 Total 109.83 109.43 115.85 115.85
Jun 20 837 Dec 20 954
Ju 20 1,018 Jan 21 913
Aug 20 o0 Feb 21 1,021
Sep 20 910 Mar 21 a0
Apr 21 978
1200 — ¢
1000 N AN [] 8 /
800 3 *
600
400 [
200 {1 L+4-Y
o AL ] L LA al[ Y -
AMJJASONDUJIFMA [ St
[ Adcha E-Estimate CCustomer || |- .
i
Comparisons Last Year This Year
Average Dally Use (KWH) 28 K] ‘
Average Dally Temperaturo 45 48 ,
Days tn Billing Perlod 2 27 )
Last 12 Months Use (KWH) 11,417
Average Monthly Uso (KWH) 91

CAHSE > 00767380




