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Formal Complaint Form

5?0RFPT /l.BYSURA 5.5/4 DR.
Customer Name (Please Print) Customer Address

Account Number

Technidan

■SMART energy SoPPLY
Utility Company Name ’City

Please describe your complaint. (Attach additional sheets if necessary)

i

/

Public Utilities 
Commission

Case Number

Public Utilities Commission of Ohio 
Attn: Docketing 

160 E. Broad St. 
Columbus, OH 43215

Updated July.7..2O14 
(614) 466-3016 

www.PUCO.ohio.gov
:ast Broad Street 

fumbus, Ohio 43215^793

This is to certify that the images 
appearing are an accurate and 
complete reproduction^f a .case file 
document delivered irnSPW^ar 
course of business.

4^ Date Proceaaed Q’TS'^^^
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FASr^OHlO Kwh J NOT H^•WAii. /

GDKFI.J-JiEtr, HlP-OFr /

•
^Sigr/ature '

<3.3O-274-ftM9

e 
Ohio

Cfza;

Customer Service Address (if different from above) 
S

 
Stat^ 2

z;; g 
_____________________________________ o g s

I AM 80 YtARS^’BfEN LIVING, HERE
smart energy thinks Eh brain 
HAVE ^AUTd’PAY . SMART ENERGY /S NOTOlNS
eUT FROM( MAY- 2O2l-THR0-JW-2d2Z 
THEIR Supply cosTs

GOlN&iU? FROM
OA Customer Telephone Number

X CALLED SMART ENERG.Y..o5f
YfY TSAY YOUR ON float.

MANTUA
City State Zip

110-009-
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Activate Your P.I.N. Now

2090797578#####

.p

CALL-IN NUMBER: Sat-Sun: 9am-6pm

LAST DAY TO CALL:

Robert:

Simply call us with your PJ.N. iiefore your next billing cycle (or no later than

F^: No earty tenrination tees

Please do not lose or share your 10-digit P.I.N. It is keyed to your 6364 
Coldbrook Dr address currently on file and Is non-transferable.

This confimis your P.I.N’ for a $200 Visa Gift Card. It’s our thank you after you 
enroll In and receive 6-months of SmartEnergy electricity supply - at a fixed rate - 
which can protect you from rising rates.

Smart
TnErgy

Thank You, from 
SmartEnergy.

Robert Bysura 
$200 Visa Gift Card for enrolling in 
SmartEnergy electricity supply

1-800-419-5913 
September 15,2022

••A .

OHIO EDISON CUSTOMER: 

REGARDING:

ff/tf
Go foR R Ri&Ei 
Eli. /^RAUDf'

Renewat Renews to variabto monthty prtcinq after 6 months.______________
> lefTniB months and tfien eligfl^ tor gift card > Acoount must be cunent and in good standing to reeeivo $200 ^sa Oft Catd 

WoezOaBferdaate  ' .

"Onio Edison 
customer:
THIS IS YOUR P.I.N. 

V

We look forward to sending your $200 Visa Gift Card. 
,1

. Customer Service Team
'^'^^.'TWtEnergy is a cerUTied comiietiQvft retali eleiM; service provider in Ohio, and is not aftUtated tMttt Ohio Edison. Offer Is 

' ridn-transferableandmuslb0ciaimedbvoa^)5/2O22.ResldentialaccDuntsonly.Cannatl)ecomblneilt^otheroffers.Us»ffsiR 
cants is siAject to the tesuefs terne and condiliais. this offer is vtml where prohibited by federal, slate or focal law. OH RICO ' 
CRttffeate'.13<646E.

Energy: 100% Reriewable
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Last Year 33 73 29

This Year 34 76 29
11,550 

963

Aug 21 
Sep 21 
Oct 21 
Nov 21 
Dec 21 
Jan 22

978 KWH X 0.000000
978KWH X 0000000
976 KWH X 0 002084

966
1,086
1,142
1.057
1066

913

Energy Efficiency 
Peak Demand Reduction
Renewable Energy

646 
801 
815 
772" 963 

1,111 
978

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Feb 22 
Mar 22 
Apr 22 
May 22 
Jun 22 
Jul 22 
Aug 22

T

To report an emergency or an outage, call 24 hours a day 1 ■868^44-4877. For Customer Service, call 1-800-633-4766 For Payment Options, call 
1-800-686-3421. Pay your bill online at www.firstenergycorp.com
Bill Issued by. Ohio Edison. PO Box 3687. Akron OH 44309-3687

Account Summary
Previous Balance
Payments/Ar^tments 
Balance at Bilflng on Aug 05, M22_____________________
Ohio Edson
Late Payment Charges 
Total Current Char^______________________________
Amount Due by Aug 19,2022
___________ Usage InfamaHon for Meter Humber S002374269
Aug 02,2022 KWH Rearing (Actual)
Jul 05.2022 KWH Reading (Actual)
KWH used 

Current 
Charaes

14361 
000 

14161

16,907
15,929

978 
ZZ]

Amount Duel
413.98

0.00 
413J8
137.60 

621

Ohio Edison 
SmarlEn^gy
Total

MANTUA OH 44255

Account Balances bv Comnatnr 
Previous Payments/ 
Balance Adjustments 1 

81.79 0.00
332.19 0.00
413.86 0.00

400 
46.69 
21.38 
6520 
■1.87

137.60 
821

$ 143.81 
I 

Amount 
Due225.60 332.19 557.76

i.

Charges From Ohio Edison 
Customer Number 0802058763 0000544167 
Rale: Residential Service OE-RSF 
Customer Charge O. S T
OistrilUtia) Refeted Component —■■■”" r 
Cost Recovery Charges 
^passable Generation and Transmssion Related Component 
Consumer Rate Credt
Current Consumption Bill Charges 
Late payment charge 
Total Orarges 

I _____________
Due Date: August 19, 2022

We are required to include your name, address and usage information 
on a list of eligible customers that is made available to other 
competitive retail electric service providers. If you do not wish io be 
included on this list, please call us at 1-600-225-0444. go Io the 
_____ Additional messages, if any, can be found on bach.____  

Usage History

I ., Messages 
“REMINDER NOTICE**

When this bill was prepared, your account had an unpaid balance. If 
you have already made this payment, thank you. If not, please 
promptly pay the wedue amount. Overdue amounts associate with 
a dsoirmecl notice horn a prior month's bdl and/or an Ohio 10<lay 
Winter Notne may continue to result in dsconnection of electiic 
senrice. Call us at 1-600^863421 if you have questons or for 
information on payment arrangements.
To avoid a 1.50% Lafe Payment Charge being sided to your bitt, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE tor generation and transmission 
from Ohio Edson is listed below. In order for you to save money off of 
your utility's simply charges, a supplier must offer you a price lower 
than Ohio Edison's price of 6 67 cents per KWH for the same usage 
that appears on ihe btfl. To review available competilive sifiplier 
offers, vtsil the Pubbc Utilities Commission of Ohio's "Energy Chdce 
Ohio* website al www.energychdce.ohio gov.
Residential Service > 0000544167 > 6J7 cents per KW^ 
The information below shews specific charges for the coSts of energy 
efficiency, peak demand reduction, and renewable energy. These 
charges are not new, but are and previously were consofiefeted with 
other charges on your bill.

I

30.00
$0.00
$2.04

Your next meter reading is scheduled to occur on or about
Sep 02,2022

1400
1200
1000
800
600
400
200 

0 
ASONDJFMAMJJA

A-Actual E-Estimale C-Cuslomer |



Bill Based On: Actual Meier Reacfing

Bni For

J

le: BILL-READY

-280 56

-t •1> r

energy

" OO 7C, 7.380

913
846 
801 
815
772 
963

1,111

$0 00
$0.00
$2.32

Billing Period: Jun 02 to Jul 04,2022 for 33 days 
Z:: 7-.: ROBERT A BYSURA

5364 COLDBROOK DR 
MANTUA OH 44255

Last Year
31
73
32

332-19
332.10

989
966

1.086
1.142
1.057
1,066

Jul 21 
Aug 21 
Sep 21 
Oct 21 
Nov 21 
Dec 21

Energy Efficiency 
Peak DOTand Reduction 
RanowaWe Enagy

Jan 22 
Feb 22 
Mat 22 
Apr 72 
May 22 
Jun 22 
Jul 22

To report an emergency or an outage, can 24 houis a day 1-888-544-4877. For Customer Service, call 1-800-633-4766 For Payment Options, call 
1-800-686-3421. Pay your bdl online at www.fifstenergycofp.com
BUI issued by: Ohio E«ison. PO Box 3667. Akron OH 44309-3687

Account Sunaoarv

4.00 
55.24
0.02

24.40 
-1.87 
B1.79

1

__________________ Charoes From Ohio Edison 
Customer Number; 08020587630000544167 
Rate; Residential Service OE-RSO 
Customer Charge
Distri>ution Relaled Component 
Economic Developmenl Component 
Cost Recovery Charges 
Consumer Rale Cre^
Cunent Consumption BUI Charges 

Billing Information for SmartEnew
7450 Tilghman St., Suite 100, Allentown. 16 

Customer Senzice: 1-800-445i4440' 
Account Number: ^3887

Billing Period: Jun 02.2022 to Jul 04,2022 
Energy 1.t11 Kwh At $0.29900
Total SmartEnergy Current Charges
@@@ Your Rate Increased This Month. __________

Detail Payment arrd Adlustmeht lnformatiorr
06/21/Z Payment ~

&CO -

I
15.929
14,818

1,111 
~^~l

(%io Edison 
SmartEnergy
Total

55.24
225.34
280.98

0.00 
81.79 

332.19 
413J8 

$413J8

efficiency, peak demand reduction, and renet^ble ene^. The^ 
charges are not new, but are and previousty were consoSdaled with 
other charges on your biD.

Pagel of2
July 11,2022 
Account Number: 110 009 991 602 

I Amount Due: $413.98
Due Date: July 25,2022

Compartsons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Previous Balance
Paymen ts/Ai^ustments
Balance at Billing on Jul 11,2022
OhioErkson
SmartEnergy • Consumption
Total Current Charges

Total owed by Jul 25,2022
As a Checkless customer - Total charges of $413.98 
will be deducted from your account on Jul 25,2022
- . ________Usage Inforwaflon for Meter Wuwber SOOtSIUBd
Jul 04.2022 KWH Reading (Actual)
Jun 02.2022 KWH Rearing (Actual)
KWH used

Current 
Charges

81.79 
332.19 
413.88

Amount Dw 
280.56 
-280.56

1,111 KWH X 0 000000
1,111 KWH X 0.000000
1,111 KWH X 0 002064

Your next meter reading is scheduled to occur on or about

Account Balances bv Company 
Previous Payments/ 
Balance Adlustments 

-55.24 
-22534 
-280.58

call our Custcsner Service phone number.
For your safety and the safely of our crews, when using a generator 
follow the manufocturer's instaUarion and operation instructions. Never 
connect a generator directly to your electrical system without an 
isolation device installed by an electrician. Otherwise, a fire could start 
or an employee restoring your power could be seriously injured. We 
suggest pitugging lights/^^Aances m the outlets on the generator unit. 
Tree branches and shniis - and insects that nest in vegetation - can 
make it dfficull and, al times, unsafe for our employees to read your 
meter. Please be sure your meter is easily accessiUe by clearing the

Aug 03.2022.
For a txochure describir^ your customer rights and d}ligat)ons. please

I 
Amount 

Due 
81.79 

332.19 
413.88

I
To avoid a 1.50% Late Payment Charge being added Io your bin, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from Ohio Erfcon is listed below. In order for you to save money off of 
your utility’s sugoply chat^, a si^rpfier mist ofrw you a price Iowa 
than Ohio Ecfcon's pice ol 858 caits pa KWH In the same us^ 
that appears on the biO. To review avafiable cnnpetitive suppto 
ofTas, visit the Public Utililies Commission of Ohio's "Energy Chc^ 
Ohio" wdsite at www.energychoice.ofoo.gov.
Residential Service - 0000544187 - 6.58 cents per KWH 
The iiiformaticm below shows ^>ecific charges fu the ccsb of a^rgy

1400
1200
1000
800
600
400
200 

0 
JASONDJFMAMJJ

A-Actual E-Estimale C-Customa

If any, can b. tounj .n back 
I ' l^we Wstery

ThlsYev 
34 
72 ,
33 ■' 

’^'11 ■



I

CTwoft^nn Bill Based On; Actual rytetei
A nti&ivg/CvnMny

[ ]

i7 Rate; BILL-REAl)'

I*

A-Actuai

C/^5z<z Oe)7c^y38c>

121^1212121212131212121^

Last Year 
32
60 
30

22534
225.34

Energy Effciency 
Peak Demand Recbcfion 
Renewable Energy

Dec 21 
Jan 22 
Feb 22 
Mar 22 
Apr 22 
May 22 
Jun 22

1.066 913
846801 815 
772 963

950 9899661,086
1,1421,057

Comparisons 
Average Dally Use (KWH) 
Average Daily Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Jun 21 
Jul 21 
Ai^ 21 
Sep 21 
Oct ‘21 
Nov 21

963 KWH X 0.000000
963KWH X 0.000000
963 KWH X 0.002084

June 07. 2022
Account Number: 110 009 991 602 

[Amount Due: $280.68 
Due Date: June 21, 2022

l
14,818 
13,855

963 
I

Additional messages. If any, can be found on back. 
Usage Histety

4.00 
48.26
0.02 

21.23 
-791 
-8.49 
-1.87
5524

Previous Balance 
Paymen ts/Actustments
Bdance at Billing on Jun 07.2022__________
(^Edison
SmartEnergy - Consumption
Total Cuni^ Charges

Total owed by Jun 21,2022
As a Checkless customer - Total charges of $2ft).58 
will be deducted from your account on Jun 21,2022 __________
__________ Usage Information for Meter Number 5002374268 
Jun 01,2022 KWH Reading (Actual)
May 03,2022 KWH Rearing (Actual)
KWH used

-47.79 
-11503 
-16182

5S24
225 34
280.58T

V $280J

55.24
22534
28X58

Page 1 of2 
E07

This Year

11.4?6^<;
951

Previous Payments? 
Balance Adjustments

47,79 •* “
115.03
16182

I Messages
To avc^ a 1.50% Late Payment Charge being added Io your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE fex generation and transmission 
from Ohio Edison is listed below. In order for you to save money off of 
your utility's stfiply charges, a sifiplier must offer you a price lower 
(han Ohio Edson's price of 5.26 cents per KWH for (he same usage 
that appears on the bill. To review available competitive supplier 
oRers. visil the Pitlic Utilities Commission of Ohio's "Energy Choice 
Ohio" website al www.energychoice.ohio.gov.
Residential Service - 0000544167 • 526 cents per KWH 
The information below shews specific charges for the costs of energy

________________ ___________ _________ _____________________________________________________________ _____________________________ I_______________

To report an emergency or an outage, call 24 hours a day 1-868-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call 
1-800-686-3421. Pay your bill online at www.firsten8rgycorp.com
Bill Issued by: Ohio Edison. PO Box 3687, Akron OH 44309-3687 

Account Summary

Billing Period: Hay 03 to Jun 01.2022 for 30 days- 
Bill For ROBERT A BYSURA

5364 COLDBROOK DR 
MANTUA OH 44255

efficiency, peak demand reduction, and ra)9^^ energy. These 
charge are not new, but are and prevkxjsly were consented with 
other charges on your biO.

1400
1200
1000
800
600
400
200

0 
J J A S ONDJ FMAMJ 

E-Estimate C-Customer

Ohio Edison 
SmartEnergy 
Total

' 1 
-16282 

7 ~ I 
Amount 

Due 
55.24 

225.34 
280.58

so.oo 
$0.00 
$2.01

Your next meter reading is scheduled to occur on or about 
Jul 05,2022.

Pursuant to Ohio law, it is illegal for your electric meter and associated 
equpment to be tampered with Io retain unaufoorized use of 
electricity. As specified in the Ohio Revised Code, persons frumd guilty 
of stealiJTg electricity or tampering may be sifoiect to jail sentences up 
to five years and fines up Io $10,000. Meter tamper^ is cfengerous 
and could result in serins personal injury <v damj^ Io property. Ohio 
Law requires this message.

Amount Du^ 
16262 

-162.82

__________________ Charges From Ohio Edison 
Customer Number; 0802056763 0000544167 
Rate; Residenlia] Service OE-RSD 
Customer Charge 
Distrtwticxi Relaled Component 
Economic Development Component 
Cost Recovery Charges 
Residential Disbfoution CrecSI 
Residential Non-Standard Credil 
Consumer Rate Credil
Currerrt Consumption BUI Charges 

Billing Information for SmartEnergy
7450 Tilghman SI.. Suite lOO^^^Jenkw^A tfi 

Customer Setvice./l 
Account Number; 657x 

Bluing Period: Uay03,2022toJuTv01.
Energy 663 Kwh At $0 23400 I 
Total SoartEnergy Current Charge <

Your Rate Increased This htomh.________________
Detail Payment and Adlustmentlnfonoatfo  ̂

05/^/22 Payment \ y

Currsnt
Charges



OboEriisnn Bill Based On: Actual Meter Reactng

[

$16282

: CJC>7C73S(y

$000
$000
$161

11503115.03

May 21 
Jun 21 
Ju) 21 
Aug 21 
Sep 21 
Oct 21

772 KWH X 0.000000 
772 KWH X 0.000000
772KWH X 0002084

Last Year 
34
54
30

Comparisons 
Aver^ Da^ Use (KWH) 
Average Daily Temperature 
Days tn Billing Period 
Last 12 UonthsUse(KWH) 
Average Monthly Use 0(WH)

1,0571,066913 646801 615 772

IIHIIIIIIIIIIIHIIIIIIIIIIi2igi2iaiaiaBai2isiai2Baigi

1,006
950 
969- 
966 

1,066 
1.142

Nov 21 
Dec 21 
Jan 22 
Feb 22 
Mar 22 
Apr 22
May 22

4.00 
3849 
002 

17.13 
-4.81 
-517 
-1.87
47.79

I

efficiency. peaK demand reduction, and renewable eneigy. These 
charges are not new, but are and prevrou^ were consolidated with 
other charges on your bill.

May 09. 2022
Account Number: 110 009 991 602 

[Amount Due: $162.82

Due Date: May 23, 2022

Previous Balance
Payments/A<|ustrT>ents 
Balance at Billing on May 09,2022_____________________
Ohio Edison
SmailEneigy - Consumption 
Total Current Charges

Total owed by May 23,2022
As a Checkless customer - Total charges of $162 62 
will be deducted from you account on May 23,2022___________
___________Usage fnformation for Meter Number 5002374269 
Miay 02, 2022 KWH Reading (Actuai)
Apr 04.2022 KWH Rearing (Actual)
KWH used

W^4440 
Rate: BILL-READY

To report an emergency or an outage, call 24 hours a day 1-666-544-4877. For Customer Service, call 1-600-633-4766 For Payment Options, call 
1-600666-3421. Pay your tall online at www.firslenergycorp.com
Bill Issued by: Ohio Edison, PO Box 3667, Akron OH 44309-3667 

Ticceunt Summary

~1
13,855
13,083

772 
------1

Amount 
Due 

47.79 
115.03 
162.82

-49.01
-110.84
-159.85

Amount Duel 
159 85 

-159 85 
0.00 

47.79 
11503 
162.82

Pago 1 of 2 
E07

________________' Charges From Ohio Edison 
Customer Number: 0802058763 0000544167
Rale: Residential Service OE-RSD 
Customer Charge
Distribulron Related Component 
Economic Development Component 
Cost Recovery Chaiges
Restdenlial DisIrtHilion Credt
Residential Non-Standard Cteril 
Consumer Rale Credt
Current Consumption Bill Charges 

Billing Information for SmartEnerqy 
7450TilghmanSt., Suite 100, AIIeiilmtDrPA*48 

Customei Service. 1-^ 
Account Number: I

BUIlng Period: Apr 04,2022 to May 0^2022 
Energy 772 Kwh At $0.14900 I
Total SmartEnergy Current Charges I
@@@ Your Rale Increased This MonIm_________________

Detail Payment and^djustment Information
04/22/22 Payment

Ohio Edison 
SmartEnergy 
Total

Current 
Charges

47.79 
115.03 
182.82

This Year
27 . 
51 , 
29--

11,403 
950

I
-15985 

I

Billing Period; Apr 04 to May 02.2022 for 29 days 
Bill For: ROBERT A BYSURA

5364 COLDBROOK DR 
MANTUA OH 44255

1400
1200
1000
800
600
400
200

0
MJ JASONDJ F M A M 

A-Actual E-Estimate C-Customer

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy
Your next meter rearing is scheduled to occur on or about 
Jun 02,2022.

An important tinessage to dog owners - to ensure that out meter 
readers* visits Io youi home are safe and productive, please keep your 
dog secured in an area away from the path to your meter.
For your safely, if your service has been dsconnecled. do not attempt 
to rectmnect it. While this is illegal and could result in prosecution, 
removing a meter base or touching any of the wires can also cause 
death or serious infury through arcs of dectricity, explosions or foe. 
Meiers are only to be accessed by authorized utility personnel
All of out employees wear photo ID badges. Always ask (or an 
employee's ID before letting anyone in your home. II you ate still not 
sure, please catl the company.

_____ Additional messages, If any, can be found on bach. 
I_________ ' Usage riistoiy Account Balances^tf-Companw^.— 

Previous Payments/ 
Balance Adjustments 

49.01
110 84 
159.85

1 Messages
To avoid a 1.50% Late Payment Charge being added to your toll, 
please pay the Amount Due by (he Due Dale.
Your cunenl PRICE TO COMPARE for generation and transmission 
from Ohio Edson is listed below. In order (or you Io save money off of 
your utiJrty*s supply charges, a supplier must offer you a price lower 
than Ohio Eds^'s price of 5 21 cents pet KWH for the same usage 
that appeals on the bill. To review available competitive supplier 
otters, visit the Public Utilities Commtssion of Ohio's "Energy Choice 
Ohio* website at www.energychoice ohio gov
Residential Sewlce - 0000544167 - 521 cents per KWH 
The inhTmalion below shows specific chaiges for the costs of energy

clion. and rem 
and previou^



OhioBAson Bill Based On: Actual Meter Reading
A ComMO)-

[ ]

$153.41

Currentr •J

T r

I

J

Iai2fji2r2r;i2i2i?.i2i2i2ixi f'jpfu
Last Year 

2B 
35 
33

Jan 21 
Feb 21 
Mar 21
Apr 21 
May 21 
^>un 21

913 KWH X 0.000000
913 KWH X 0000000
913 KWH X 0.001380

913
1,021

970
979

1.006
950

SO.OO 
$000
$1.26

989
966

1.066
1.142
1.057
1.066

913

Rate: BILL-R^ 

■

January 10, 2022
Account Number: 110 009 991 602 

(Amount Due: $153.41 

Due Date: January 24, 2022

Cotnpnsons 
Average Daily Use (KWH) 
Average Daity Temperature 
Days In Billing Period 
Last 12 Uonths Use (KWH) 
Average MontMy Use (KW^

Jul 21 
Aug 21 
Sep 21 
Oci 21

21 
Dec 21 
Jan 22

Additional messages, tf any, can be found on bach. 
Ueage History

I
10.621 
9.708

913 
i

0
1.

4.00 
42.59 
24.95 
-7.31 
-785 

-27.14
2B.24 

----- 1

29.24
124.17
15141

Account ^ai 
Prevlo^ 
Batance 

6028 
144 98 
205Jd

Page1of2
E07

•6028 
-144 98 
•205JO

inccs bv Company 
K Payments/ '

Billing Period: Dec 02 to Jan 03, VtO. for 33 days 
Bill For ROBERT A BYSURA 

5364COLDeROOKDR 
MANTUA OH 44255

Ohio Edison 
SmarlEnergy 
Total

Energy Efficiency
Peak Demand Reduction 
Renevrable Energy
Your next meter reading is scheduled to occur on or about 
Feb 01.2022.

AH comumers are receiving refunds for certain charges collected 
(hiring 2017-2019. The Public Utibties Commission of (Mito recently 
^rove i a unanimous agreement among the FirstEnergy utilities, the 
Office c; the Ohio (tonsumers* Counsel, the Northeast Ohio Pitilic 
Energy Council, and other stakehotders regarding this refund for 
signjfi^.ttly excessive earnings from 2017-2019. Future rate 
reductiais to consumers are scheduled during 2022 through 2025 as a 
result of (his agreement.
Pursuan: to state la**, the Universal Service Fund rider rate has been 
adjuster effective with (his bill.  {_______________________ 

Detail Payment ind Adjustment Intonnatton 
1^1/21 F^yment ~ \

I >, Messages 
To avoi<J a 150% Late Payment Charge being added Io your bill, 
ptease pay the Amount Due by the Due Date.
Your cuirenl nUCE TO COMPARE for generation and transmission 
from Ohio Eefisott is listed below, (n orders you to save rnoney off of 
your util (/s sifply charges, a sifiplier must offer you a price lower 
than Oh.o Edison's price of 500 cents per KWH for (he same usage 
that apjeajs on lhe bill. To review availaWe compehtive sifiplier 
offers, visit the Pifolic Utilrties Commission of Ohic/s tnergy Choice 
Ohio* wi bsite al www.energychoice.ohio gov.
Residet (iai Service • 0000544167 • 5.00 cents per KWH 
The info.mation belc<w shows speciftc cnarge:/.iot inp cauls or etergy 
effictenc/. peak demand reduction, and renewable^en^gy. These 
charges are not new. but are and previously were consolidated with 
other ch itges on your bill

1400
1200
1000
803
603
409
203

3
J FMAMJ J ASONDJ 

A- xctual E-Eslimale C-Cus(omer

-205 26 
I3

_________ _________Cbanies From Ohio Edison______  
Customer Number; 0802058763 0000544167
Rate: Residential Service (3E-RSD 
Customer Charge
Oistihution Related Component 
CosI Recovery Charges 
Residential Distrbulion Credt
Residential Non-Standard Credl 
Consumer Rate Credit
Current Consumption Bill Charges 

Billing hfonnatlonfajSrhartEneniv
7450 Tilghman SI.. Suite 100. Allenlo^.PA 1^06 

Customer Service; 1jM£M434440 
Account Number: Rate; BILL-READY

Biding Period: Dec 02.2021 to Jan/S, 2022
Energy 913 Kwh At $0.13600
Total SmartEnergy Current Chargj

Pra/ious Balance 
Paymenls/Adpjstmente 
Balance at Billing on Jan 10,2022______________________
Ohio Edison 
SmartEnergy - Consumption
Total Current Charges______________________________

Total owed by Jan 24,2022
As a Cheekier customer - Total charges of $153 41 
will be deducted from your account on Jan 24,2022

, Lfoges tefemattoa for Meter M»mbcrR>023742  ̂
Jan 03.2022 KWH Readng (Actual)
Dec 02.2021 KWH Rearing (Actual) 
KWH used

Amount
Due 

2924 
124.17
153.41

Amount Duel 
205 26 
-205.26 

0.00 
29.24 

124.17 
15141

J
d.oo

124.17
124.17

[

. ■,. /•.-  ■ .v' /■.............................., . ■ ; n

To report an emergency or an outage. caO 24 hours a day 1-888-544-4677 For Customer Service, call 1-60(K633-4766. For Payment Options, call 
1-800^86-3421. Pay your bill online at www.fwsleneqycorp.com
Bill Issued by: Ohio Edison, PO Box 3667, Akron OH 44309-3687

Account Summary

This Year.--r - 
atf*’ '• 
40 . 
33' 

12.147 .
1.012



OtuoE^on Bin Based On. Actual Metei Reading
AF/itEnawCanoaiif

[ J•• '■

$220.10

t J<uJH .13 2
Payment

Fl
t

A-Actual

00-16-73^6
“' y •

igiBi2i3iaBaiaiaB2i2iai2iai!

T
*

Oct 20
Nov 20 
Dec 20 
Jan 21 
Feb 21 
Mai 21

938
1,097

954
913

1,021
970

Last Year 
28
63 
34

$0.00
$0.00

$1.51

15531
155.31

979
1,008

950
989
966

1,086
1.142

Billing Period: Sep 02 to Oct 03,2021 for 32 days 
Bill For: ROBERT A BYSURA

5364 COLOBROOK DR 
MANTUA OH 44255

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billh^ Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Energy Efficiency 
Peak Demand Reduction 

Renewable Energy

Apr 21 
May 21 
Jun 21 
Jul 21 
Aug 21 
Sep 21 
Oct 21

-_______•________Charges From Ohio Edison
Customer Number; 0802058763 0000544167 
Rale: Residential Service OE-RSD
Customer Charge
Distrdxition Related Component
Cost Recovery Charges
Residential Distibution Credit 
Residential Non-Standard Credit
Current Consumption Bill Charges 

Billing Information for SroartEnergy 
7450Tilghman St. Suite 100, All^

Custwner Service: 1;“*^ 
Account Number; C5i

Additional messages, if any, can be found on back. 
UugaHl^ry

Previous Balance
Paymen Is/Ai^ustments
Balance at Billing on Oct 08,2021_________________________
OhioEcteon
SmartEnergy - Consumption 
Total Current Charges

Total owed by Oct 22,2021
As a Checkless customer - Total chaiges of $220.10 
will be deducted from your account on Oct 22,2021_____________

._______ Usage Information for Meter Humber 50023742^
Oct 03.2021 KWH Reading (Actual)
Sep 02.2021 KWH Readng (Actual)
KWH used

7,585
6.443
1,142

-74.31 
-11294 
-187.25

Amount Du^ > 

187.25 
-187.25 

0.00 
64 79 

15531 
220.10

Z
I
r

Page 1 of 2 
E07

4.00
53.46
30.89

-11.36 
-12.20
04.78

This Year 
36 
68 -; 

IZC^’ " 

1.006

Ohio Edison 
SmartEnergy 
Total

Current 
Charges

64.79 
155 31 
220.10

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-633-4766. For Payment Options, call 
1-800-686-3421. Pay your bill online at www.firstenergycoqj com
Bill Issued by: Ohio Edison, PO Box 3667. Akron OH 44309-3687

Account SummaryI ' ' ' •' ■ Messages .

To avc^ a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from Ohio Edison is tisted below In order for you to save money off of 
your utility's supply charges, a supplier must offer you a price lower 
than Ohio Erfison's price of 5.22 cents per KWH (or the same usage 

[itive supplier 
Ohoice

I 
Amount 

Due 
64 79 

155,31 
220.10

, 'fgy 
These 

lied with

October 08, 2021 
Account Number: 110 009 991 602 

[Amount Due: $22pJp 7 
Due Date: October 22, 2021

1400
1200
1000
600
600
400
200
0

O N D J FMAMJ JASO 

E-Estimate C-Customer

1.142 KWH X 0 000000
1.142 KWH X 0000000

1.142 KWH X 0.001319

Your next meter reading is scheduled to occur on or about 
Nov 02.2021.
If termination of service would be especially dangerous to your health 
or the health of someone in your household, please contact our office 
regatdng certification of the related medical condlion by a licensed 
ph^idan. physician assistant, dintcal nurse specialist, certified nurse 
puaclition^, certified nurse-midwife or local board of health physician 
so that service can be maintained.

that appears on the txll. To review available 
offers, visit the Public Utilities Cominpeiar^^io's 
Ohio" website al www.energychoiof îo.gov.
Residential Service - OOO(044w ■ 522 cents per KWH 
The information below shows spesi^ charges for the costs of 
efficiency, peak demand redurtion andJen^pbte enerc 
charges are not new, but are and previously were 
other charges on your bill

£A-4810e 
1440 ’—

17 Rate: BILL-READY
Billing Period: Sep 02,2021 to Oct Q3. 2021 
Energy 1,142 Kwh At $0.13600
Total SmartEnergy Current Charges! , 
@@@ Your Rate Increased This MOTtl\ i________

Di^ll Payment at«t^|ii^nent Infen^^n 

: Ap^iint Habncm fay Company 
Previous Payments/ 
Balance Adjustments

7431 ------
11294
187.25

,i' S •

'3_i. - . ; . ■>,•1-''



Brt)B<*sedOn: Actual Meter Readng

Bill For

[ ]

$182.66

The information below shows specific charges Itf the.costs of energy 
efficiency, peak demarKi reduction, and renewable energy. Thew

Usay History

//,7i

p?

T

9

-

•r

Y

Billing Period: Jun 04 to Jiri 05.2021 tor 32 days 
2::; r-.: Robert a bysura

5364 COLDBROOK DR 
MANTUA OH 44255

989 KWH X O.OOOOOO
989 KWH X 0.000000
989 KWH X 0.001001

Jan 21 ■Feb 21 Mar 21 Apt 21 May 21 Jun 21 Jul 21

9131,021 9709791,008950989

1,0189029109381,097954

Energy Efficiency 
Peak Demand Reduction
Renewable Energy

Last Year 
31 
72 
33

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

This Year
31 
73
32 

11,631
969

4.00 
48.04 
27.76
79.80

I

I
4,391 
3.402

989 
I

Jul 20 
Aug %
Sep 20 
Oct 20 
Nov 20
Dec 20

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-633-4766 For Payment Options, call 
1-800-686-3421. Pay your bill online at www.firstenergycorp com
Bill issued by: Ohio Edson. PO Box 3687. Akron OH 44309^687

Account Sununarv
Previous Balance
Payments/Ad^lments 
Balance at Billing on Jul 12,2021______________________
Ohio Edison
SmartEnergy - Consumption
Total Current Charges

Total owed by Jul 25,2021
As a Cheddess customer • Total chafes of $182.66 
will be deducted from your account on Jul 26.2021____________
___________Usage InformaBon for Meter Number 5002374268
Jul 05.2021 KWH Reading (Actual)
Jun 04.2021 KWH Reading (Actual)
KWH used
__________________ Charges From Ohio Edison______ 
Customer Number: 0802058763 0000544167
Rale: Residential Service OE-RSD 
Customer Charge
Distrbution Related Component 
Cost Recovery Charges
Current Consumption Bill Charges 

Billing Irtfannation for SmartEnergy
7450 Tilghman St,. Suite 100, Allentown. PA 16106 

Customer Service: 1-800-443-4440 
Account Number: 6573667 Rale: BILL

Biffing Period: Jun 04.2021 to Jul 05.2021 
Energy 989 Kwh Al $0.10400 
To^SmartEnergy Current Charges

Your Rate Inaeased This ktoth._________________
____ Detail Paying and Adjustment Information 
06/24/21 Payment

Amount Duel 
148.60 

-148.60 
0J» 

79.80 
102.66 
182.88

Pagel of2
July 12, 2021
Account Number 110 009 991 602 

[Amount Due: $182.66

Due Date: July 26,2021

102.66
102.88

charges are not new. but are and previously were consdkbled with 
other charges on your bill.

-62.15 
-86.45 

-148.60

6
r •

Account BahiKes by Company 
Previous Payments/ 
Balance Adjustments 

62.15
6645

148.60

Ohiofrftggn

I 
-148.60 

I 
Amount 

Due 
7980 

102.66 
182.66

$000
$000 
$099

Your next meter reading is scheduled to occur on or about 
Aug 04,2021.

For your safely and the safety of out crews, when usii^ a generator 
follow the marutfoclurer^ instdiation and cperation instru^tkris. Never 
connect a generator drecUy Io your electrical system withmjt an 
isolation device installed by an elecirician. Otherwise, a fire could start 
or an employee restoring your power could be seriously injured. Wo 
suggest plugging lightsfoppliances in the outlets on the generator unit. 
For a brochure describing your customer rights and obligatnns. pirase 
call our Customei Service phcme number. 
Tree branches and shnJs - and insects that nest in vegetation - can 
make it difficult and. at times, unsafe for our employees to read your 
meter. Please be sure your meler is easily accesshle by clearing the

1200
1000
800
600
400
200 

0
J ASONDJ FMAMJ J 

A-Aclual E-Eslimale C-Cuslomer

I . Hesgoes
To avoid a 1.50% Late Payment Charge being added to your biO, 
please pay (he Amount Due by the Due Date.
Your cunent PRICE TO COMPARE for generation and transmission 
from Ohio Edison is listed betow. In order for you Io save money off of 
your utility's simply charges, a supplier must offer you a price lower 
than Ohio Edison's price of 6.17 cents per KWH for the same usage 
that appears on the bill. To review available competitive supplier 
offers, visit the Ptfofic Utilities Commission of Ohio's "Energy Choice 
Ohio* website al www.energychoice.ohio gov. 
Residential Senrice - 6000544167 * 6.17 cents per KWH

'““’’“■'mteK^iJ.lfany.canbefoundonbaclL Current 
Charges

7980 
102.66 
182.66

Ohio Edison 
SmartEnergy
Total



Bill Based On; Actual Meter Reading

[ 1

siffiber
$148.60*Ei

Ohio* website at www.i

ite: Bia-

.oq r
lent hrfbrmation

fl

A-Actual

jvir'.-?
•.i •

i3igi;3isi3igi2igKiai^i3isi!

8371.018
902910938

1.097

86.4588.45

80.00
SO 00 
$069

950 KWH X 0.000000
950 KWH X 0.000000
950 KWH X 0 000942

Dec 20 
Jan 21 
Feb 21 
Mar 21 
Apr 21 
May 21 
Jun 21

954 
913 

1.021 
970 
979

1,006 
950

Jun 20 
Jul 20 
Aug 20 
Sep 20 
Oct 20 
Nov 20

Comparisons 
Average Daily Use (KWH) 
Average Daily Temperature 
Days tn BIQbq Period 
Last12llonlhsUse(KWH) 
Average Monthly Use (KWH)

4.00 
46.37 
2665 
-7.17 
-7.7Q
62.15 

I

Last Year 
28
61
30

Additional messages, if any, can be found on back. 
History

Rcsidentbl Servfoe - 000054 
The informatjon below shows 
efficiency, peak demand tedii;^, and 
charges are not new, but are abd,orono 
other charges wi your bdl.

June 10. 2021
Account Number: 110 009 991 602 

[Amount Due: $146.60
Due Date: June 24, 2021

To report an emergency or an outage, call 24 hours a day 1-688-544-4877. For Customer Sen/ice, call 1-6086384766. Fa Payment Options, call 
1-608686-3421. Pay your bill online al www.firstenergycop com 
BUI issued by: Ohio Edison. PO Box 3687, Akron OH 443093687 

Ticcount SuiTitBarv

3,402
2.452

950

pPenergy 
These

bled vhlh

Pagel of 2 
E07

62.77 
6568 

-148.45

__________________ Charges From Ohio Edison______
Customer Number; 0802056763 0000544167 
Rate; Residential Service OE-RSO 
Customer Charge
Distribulion Related Component 
Cost Recovery Charges
Residential Distrbution Credl
Residential Non-Standard Credl
Cunent Consumption BUI Charges 

Billing Infarrnatien for SmartEnwnv
7450 Tilghman Si.. Suite 100. Allentown, PA 18106 

Customer Sovice; 16“
Account Nundier; ^731 

Billing Polod: Hay 05,2021 to Jun 03, 
Energy 950 Kwh Al so 09100 j
Total SmartEnergy Current Charges | 
@@@ Your Rate Increased This Month. * 

Detail Payment and A^
0S/2S/21 Payment

Ohio Edison 
SmartEnergy 
Total

Billing Period: Hay 05 to Jun 03.2021 for 30 days 
BID For ROBERT A BYSURA 

5364COU)8ROOKDR 
MANTUA OH 44255

Current 
Charges 

ffi.15 
86 45 

148.60

1200
1000
800
600
400
200

0 
J J A S ONDJFMAMJ

E-Estimate C-Customer'

Amount Dw 
148.45 

-14845 
0.00 

62.15 
8645 

148.60

Energy Efficiency
Peak Demand Redrebon 
Renewable Energy
Your next meter reading is scheduled to occur on a dxiut 
Jul 06,2021.

Pursuant to Ohio law. it is iOegal tor your electric meter and assocated 
equipment to be tampered with Io obtain unauthorized use of 
electricity. As specified in the Ohio Revised Code, persons found 
guilty of steafirq electncity a tampering may be stfojecl to jail 
sentences to ^e years aid fines ip to S10.00D. Meter tampaing is 
dangenxjs and could result in serious persoid injury or damage to 
property. Ohio Law requires this message.
In Case No. 21-0237-EL-RDR, the Pihlic Utilities Commission of Ohio 
approved the Rida GEN charges effective Ame 1, 2021. On an 
annualized basis, it is estimated that lhe change in Rida GEN will 
resell tn an average increase of approximately K.30 on the btO of a

I ' Messages
To avoid a 1.50% Late Payment Charge being added to your biO, 
please pay lhe AmMint Due by lhe Due Date.
Your current PRKX TO COMPARE for generation and transmission 
horn Ohio Edson is listed below. In orda for you to save money off of 
your utility's sigiply chages, a sqipfia must offer you a price lower 
than Ohio Edam's price of 4.97 cents pa KWH for lhe same us^ 
that ^ipears <m the bffl. To review avataf"*---------------------
off^. ^t the Pubfic Utilities Commis^e 

^flhlSgw. 
■467 cents per KWH 
ific charges fa the costs 

and renevmbie amrtf

Previous Balance 
Paymails/Ac^tmenta
Bahnce H BHUng on Jun 10,2021______________
Chio Edson 
SmartEnagy - Consumption
Total Cuni^ Chafes

Total owed by Jun 24,2021
As a Checkless customa - Total charges of $146 60 
will be dedicted from your account on Jun 24.2021

■ ■ Usage tnfenngaonfcrBetgrHiaafacr50023T4SS
Jun 03.2021 KWH Reading (Aclual)
May 05.2021 KWH Readng (Actual)
KWH used

Thb.Yean-'j. 
••• 32 . 

60’‘ ’ 
30 

11.660 
972

I 
-148.45 

I 
Amount 

Due 
62.15 
86.45 

148.60

...X
■ -

z
Account Balances byYionn^nv 

Pre^ous Payments/ 
Balance Adjustments

62.77 -----
85.68

148.45

OhiofT-fcQrOT
AFitenetB/CafVKV



1 Bill Based On: Actual Meter

BIU For:

[ ]

I. and renewable

ite: BILL-READY

lent tnfbrraation

f

k<

, •
i

-i

0O7U-73O0

t

854
85.4

1.00SKWH » 0.000000
1.008 KWH X 0.000000
1,008 KWH X 0000942

878
837

1,018
902
910
938

Last Year
27
49
32

This Year 
34
54. 
30

11,547 
962

$0.00
$0.00
$0.95

Nov 20 
Dec 20 
Jan 21 
Feb 21 
Ma; 21 
Apr 21 
May 21

Bluing Period: Apr 05 to May 04,2021 for 30 days 
21" T,.: ROBERT A BYSURA

5364 COLDBROOK OR 
MANTUA OH 44255

1,097
954 
913

1.021 
970
979

1,008

May 20 
Jun 20 
Jul 20 
Aug 20 
Sep 20 
Oct 20

Additional messages, if any, can be found on back. 
Usage History

I
2,452 
1,444
1,008

400
49.21 
28.20 
-8.99 
•9.65 
62.77 
' I

To report an emergency or an outage, cafl 24 hours a day 1-688-544-4877. For Customer Service, call 1-600-633-4766. For Payment Options, call 
1-800-666-3421. Pay your bill online at www.firstenergycorp.com
Bill issoed by: Ohio Edson, PO Box 3687, Akron OH 4430&3867

‘Accoirnt Sumtnarv

that appears on the txll. To review availatjg. 
offers, visit the Ptdbbc UtjliiM

website at www.r 
Residenttal Soivlco > I 
The rnformation below 
efficiency, peak dema

__________________ Charge From Ohio Edison
Customer Number 0802058763 0000544167 
Rate; Residential SenziceOE-RSD 
Customer Charge 
Drstrftxrtion Reialed Component 
Cost Recovery Charges
Residential Distribution Credt
Residential Non-Standard Credit
Current Consumption Bill Chafes 

Billing InfemaMon tor SmartEner^
7450 Tilghman St., Sinte 100. Allenlown. PA^ 

Customer Service. 1-600-<''* 
Account Number; 6573887 

Billing Period: Apr 05,2021 to May 04,20 
Energy 1,008 Kwh Al $0.06500
Total SnartEnergy Current Charges

Your Rale Increased This Month. 
____________ Detail Payment and Adji
04/23/21 Payment

62.00
53.85

115.85

Previous Balance 
PaymentsZA(|ustinents 
Balance at Billing on Hay 11,2021______________________
Ohio Edison
SmartEnergy - Consumption
Total Current Charges

Total owed by May 3S, 2021
As a Checkless customer - Total charges of $146.45 
will be detected ftixn your account on May 25,2021 
___________Usage Infarmatlen tor Meter Number 500257^66
May 04,2021 KWH Reading (Actual)
Apr 05.2021 KWH Readng (Actual)
KWH used

Ohio Edison 
SmartEnergy
Total

Page1ef2
May 11. 2021
Account Number: IIP 009 991 602 

[Amount Due: $148.45
Due Date: May 26, 2021

Amount Duel 
11565 

-11565 
0.00 

62.77 
6568 

148.45 

$148.45

Current 
Charges

62.77 
85 66 

148.45

I Messages
To avoid a 1.50% Late Payment Charge being added to your tell, 
please pay the Amount Due by the Due Date. 
Your cunent PRICE TO COMPARE for generation and transmission 
from Ohio Edison is fisted below. In order for you to save money off of 
your ulility'3 sifiply charges, a supplier must offer you a price lower 
than Ohio Edtsm's price of 4.83 cents per KWH for the same usage 

(itive supplier 
tfefoy Ctoce

Comparisons 
Average Dally Use (KWH) 
Average OaOy Temperature 
Days In Billing Pertod 
Last 12 Months Use (KWH) 
Aver^ Monthly Use (KWH)

OlvoEeA
AfisiSnsgyCirTpafv

-11585 
I 

Amount 
Duo 

62.77 
85 68 

148.45

Account Bafam^ by ComM 
Previous Payments/ 
Balance Adjustments 

“ “ -62.00 
■53.85 

>115.85

1200
1000
eoo
600
400
200 

0 
MJJASONDJFMAM

A-/\ctual E-Estonale C-Customer

rfiace.ohio.gov. ' \
4187 >4.83 cents per KWH \ 
sp^ficcharges fu the c^lsof'energy 

.. , ^Jiction, arid miewabto These
charges are not new. but arxj ^evxxsly were consolidated with 
other charges on your bdl.

Energy Efficiency
Peak Demand Reduction
Renewable Energy
Your next meter readng is scheduled to occur on a about 
Jun 04.2021.
Fa your safety, if your service has been disconnected, do not attempt 
Io reconnect H. While this is illegal and could result in prosecution, 
remonng a meter base or touching any of the wires can also cause 
death a serious injury through arcs of electricity, explosions or fire. 
Meters are only to be access  ̂by authoized utility personnel. 
If termination of service would be eqiecially dangerous lo your health 
or the health of someone in your household, ple^ contaci out offfoe 
regariing certificatiQn of the related medcal conrition by a licensed 
physician, physician's assistant, dinical nurse specialist, certified 
nurse pr^tionet. certified nurse-midwrfo a local board of health 
physician so that service can be maintained.

. }’ - i

5
ligtmi



OhloFftenn
ARrstSm^COTtf^

[ ]

$115.85110*8

rgy^ These

X

007^73^0

I!3iani3i3igi3i3igi3iai!;i3ii

This Year
36 
46 
27

n.417
951

WOO
$000
$0.32

822
678
837

1,018
902
910

Last Year 
26 
45 
29

979 KWH X 0.000000
979 KWH X 0.000000
979 KWH X 0.000942

OcI 20 
Nov 20 
Dec 20 
Jan 21 
Feb 21 
Mar 21

21

938
1,097954 913 
1,021970 
979

Comparisons 
Avonge Daily Use (KWH) 
Average Dally Temperature 
Days tn DiUb^ Period 
Last 12 Months Use 0(WH) 
Average Monthly Use (KWH)

I
1,444 

465
979 

I

Apr 20 
toy 20
Jun 20
Jul 20 
Aug 20 
Sep 20

April 09. 2021
Account Number IIP 009 991 602 

[Amount Due: $11S.8S
Due Date: April 23.2021

live s^jplier 
^sy Ctoice

AddiUorai messages, It any, can be found on badu 
Ote»geHtetery

Prewous Balance
Payments/Ar^ustments 
Balance at Billing on Apr 09,2021______________________
CHiio Edson
SmailEneigy - Consumplion
Total Cun^ Qiarges

Total owed by Apr 23,2021
As a Checkless customer - Total charges of $115.65 
will be deducted from your MCounl on Apr 23,2021____________
___________Usage Information for Meter Number 50023742^
Apr 04,2021 KWH Reading (Actual)
tor 09,2021 KWH Readng (Actual)
KWH used 

4.00 
46 30 
27.28 
-8.48 
■910 
62.00 

I

To report an mnergency or an outage, call 24 hours a day 1-886-544-4877. For Customer Service, can t-80O€33-4766. For Payment Q^Sflons. call 
1-600686-3^1. Payyourbillonlineatwww.firstenergycorp.com
BUI Issued by: Ohio Edison, PO Box 3667, Akron Qd 44309-3687

Account Summary

Jlce.ohio gov.
167 - 4.81 cents per KWH
braftc charges fcx the wg

-56.08
-5335 

-109.43

Pagel of 2 
E07

Charges From Ohio Edison 
Customer Number; 0802058763 0000544167
Rate: Resatential Sen/ice OE-RSD 
Customer Char^ 
Distrttution Related Componenl 
Cost RectMery Charges 
Residentidl Distribution Credit
Residential Non-Standard Credit
Current Consumption Bill Chaqes --

Billing Information forSmartEnenw-----
106 Maplewood Drive. Hazelton. 

Customer Senzice; 1-600-4^' 
Account Number: 6573867 rI 

Billing Period: Mar 09.2021 tn Apr 04,2021 
Energy 979 Kwh Al $0066 Per Kwh i
Total SmartEneniY Current Charges_______ ’

Detail Payment arul Adjustmi
03/26/21 Payment

Ohk) Edson 
SmartEnergy 
Total

Amount Duel 
109 43 

-109.43 
0.00 

62.00 
53.85 

115.65

1

Billing Period: Mar 09 to Apr 04,2021 for 27 days 
Bill For ROBERT A BYSURA

5364 COLDBROOK DR 
MANTUA OH 44255

16202 
■4440 

!te: BILL-READY

eld Information

and r< 
charges are nol new, but are and pSwus 
other charges on ymir btD.

Account Balances bv Company 
Previous Payments/ 
Balance Adjustments t 

56.08
53 35

109.43

Current 
Charges

£.00 
5385 

115.85
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A-Actual E-Estimate C-Customer |

53 85 
/ 53.85 

y I 
3^ -109.43

1 
Amount 

Due 
62.00 
53 85 

115.85

To avoid a 1.50% Late Payment Charge being added to your bffl. 
please pay the Amount Due the Due Date.
Your current PRICE TO COMPARE for generation and transmission 
from Ohio Edison is listed below. In order (or you to save money off of 
youi utility's sifiply charges, a supplier must offer you a price tower 
than Ohio Edson's price of 4.81 cents per KWH for the same usage 
that appears on the t^. To review available ------
offers, visit the Pii)5c Utibbes Coj
Ohio* website al www.energycfe
Residential Service * 000064fll
The infonTtabon below shows 
efficiency, peak demand redjci

Energy Effiaervy
Peak Demand Redicbon 
Renewable Ermrgy
Your next meter readng is scheduled to occur on or ^xut 
May 05.2021.

Spring's warm weather often prodx:es thunderstorms, which can 
cause power outages. If your power goes out. call 1-6i38-LIGHTSS 
(1-866-544-4877). For your safety, ple^e treat all downed as 
live and dangoous. For mote inforrnabon cm preparing for outages, 
visit www.firstene^ycorp.comZstorminfo.
On F^xuaiy 24. 2021 in Case No. 20-1766-EL-RDR. the PUb&c 
Ublibes Commission of Ohio (FlJCO) approved an aefustment Io the 
Non-Markel-Based Services Rider to senrice rendered on or after 
torch 1. 2021. This rider recovers costs imposed by the Federal 
Energy Regulatoty Commissiori (FERC) or the re^onal transmissron 
organization, PJM Int^crmnectum. The estimated average impact of

Bdl Based On: Actual Met« Reading

4' I

Of energy

consdxfated with


