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PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division

Memorandum
 

CASE ID: 00777197
COMPANY: Duke Energy
CUSTOMER: Luke Perry
AIQ: Duke Energy Ohio
NIQ: 5132564851
 
 
***To ensure your response attaches to the appropriate case, please reply 
to this email without changing the subject line.  Thank you!***
 
DOCKETING CASE #:21-0887-EL-AIR
 
SUBJECT: Duke Energy Ohio - Protest Rate Case
 
 
Please docket the associated customer comment and/or attached in the 
case number referenced above under "Public Comments". This 
information was received by the Consumer Services Division through 
alternate channels and is being forwarded to be filed formally. This 
information is not the opinion of Staff and should not be viewed as such.
 
 I have lived on my street for 10 years. We never used to lose power. Now 
we lose power frequently for many hours or days at a time. The reliability 
of Duke's service has decreased dramatically, and they want a rate 
increase? I think not. Additionally, I know several Duke employees who 
have told me about the internal train wrecks going on at Duke. One 
lineman said he completes about 8 hours of actual work in a work week. 
The rest of the time, he said, is spent on woke, identity politics equity 
training. Another Duke employee warned me to buy a whole house 
generator and a wood burning stove because he believes the dysfunction 
within Duke is going to result in further degradation of service. I do not 
wish to support Duke with a rate increase because of this.
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This message and any response to it may constitute a public record and thus 
may be publicly available to anyone who requests it.
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Summary: Public Comment Regarding the Rate Case filed by Luke Perry, via
website, electronically filed by Docketing Staff on behalf of Docketing


	

