From: vwelage@fuse.net

To: Puco Docketing

Cc: vwelage

Subject: Re: Duke Energy Ohio - Rate Case 21 Opposition
Date: Friday, August 19, 2022 12:11:51 PM
Attachments: VWelage PUCO Letter.pdf

Hello,

See attached letter and support documentation for opposition to the Duke Energy $55 million

annual rate increase in consumers' monthly bills for electricity distribution rates. I sent mail-in
letter w/documents on 8/15 to PUCO office at Broad St. address, but the information as yet to
be posted under public comments on the DIS.

Regards,

Vince Welage
Cincinnati, OH 45218
Duke Energy Residential Customer

CAUTION: This is an external email and may not be safe. If the email looks suspicious,
please do not click links or open attachments and forward the email to csc@ohio.gov or click
the Phish Alert Button if available.
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August 15, 2022
To: Public Utilities Commission of Ohio (PUCO)
Subject: Duke Energy Ohio ~ Rate Case 21 Opposition

This letter is written in opposition to the proposed Duke Energy Rate Increase, PUCO Case
Records 21-887-EL-AIR, 21-888-EL-ATA, and 21-889-EL-AAM. | am a Duke Energy Ohio
residential customer and a board member of SWORT (SW Ohio for Responsible Technology).

The Ohio Consumers’ Council (OCC) has analyzed Duke Energy's proposal and thinks the
company can maintain a reliable power grid while lowering rates instead of raising them.
Duke’s request has bad timing for an electric distribution rate increase given soaring energy
prices and rising inflation. OCC recommends that PUCO approve a rate decrease (not an
increase) of at least $1.4 million for Duke’s consumers.

The outgrowth from the changeover from “traditional” Analog meters to AMI Smart meters has
resulted in a high volume of collections, disconnects, and legal actions against consumers. The
utility bills that a growing number of residents can’t afford to pay are higher because of these
Smart Meter home installations. In 2009, Duke Energy started to replace Analog meters in
Southwest Ohio with 2-way wireless AMI Smart Meters which allow for remote management of
in-field devices. Analog meters don’t transmit data; they can only be read manually. Duke
Energy has a well documented history of enforcing the highest number of utility shutoffs and
collections among Ohio energy utilities. Many of the shutoffs include “hardship” households
that use retail supplier companies. In 2017, shutoffs were reported at 15%.

Duke's higher disconnection rate continues to come to light each time that the utility asks
PUCO to approve increased distribution rates on its customers to cover the cost of energy grid
upgrades including Smart Meter home installations. Some analysts with the Office of the Ohio
Consumers' Counsel have speculated in the past that the high number of disconnections may
be due, at least in part, to the remote disconnect capability of Duke's Smart Meters, but this
has been disputed by Duke Energy citing established final notice requirements. Ohio law
doesn't define what "final notice" means and PUCO has no official definition either.

Many complaints from SW Ohio Duke Energy consumers about overcharges prompted a
recently completed study using comparative data from residents’ utility bills. The study is a
panel study which consists of a group of residential customers who submitted monthly bills
covering the period 2018-2022. As author of the attached study, | concentrated on the hidden
cost items on the bills which are the delivery riders (tariffs) for both gas and electric usage.

The delivery riders are derived from customer usage-based distribution charges. Many
customers don’t realize that the electric delivery rider is a combination of calculated usage-
based rate codes and fixed rate codes. Some codes are Distribution related and others are Cost





Recovery related. There is no indication on the monthly bill which rate codes comprise the
delivery rider total charges calculated for that month. Some of these delivery riders include
their own kWh usage calculation methodology connected to Smart Meter distribution. There
are at least 2 riders specific to AMI Smart Meters: DCI - Distribution Capital Investment Rider
and PF - Power Futures Initiative Rider.

Energy efficient homes can’t realize actual cost savings by reducing usage when combined
with high fixed charges. Currently, up to 85% of the usage-based Distribution Charges amount
on the monthly bill is listed as a separate group line item for Delivery Riders. Transparency is
long overdue to require Duke to itemize the individual rate codes in the electric details
section of the monthly bill. Also, panel study results indicated that tariff charges on single
monthly kWh usage can range from $22 @ 1000 kWh usage to $65 @ 2500 kWh usage which
further adds to the billing overcharges.

Thus far, Ohio elected officials neglected to propose a path to review the harmful effects from
any wireless devices including these Smart Meters. In 2017, a letter dated February 3, 2017 and
signed by 3 doctors was submitted to PUCO Duke Energy Smart Meter Opt Out case record, 14-
1160-EL-UNC, asking that there be no Smart Meter opt-out fees approved for Duke Energy and
all other Ohio utility customers because of adverse health impacts from Smart Meters.
Currently, Duke Energy Ohio customers who have chosen to opt-out are charged $100 for the
replacement and a $30/month opt-out fee defined as AMO — Advanced Meter Opt-Out on the
electric tariff list.

Thank you for your consideration.
Sincerely,

Vincent Welage

92 Julep Lane

Cincinnati, OH 45218-1204
Duke Energy Ohio Customer
SWORT Board Member





SWORT Board Member

Group

Vince Welage  applications Analyst
Cincinneti, OH 45218

Duke Ener gy Billing Study E - vwelage@fuse.net
# Monthly Statements 225 -

Time Period 2018-2022

# Customer Accounts 16

Home Sgquare Ft 1230 - 3520

Energy Usage Qualifiers

Gas — Min Average monthiy usage - 60 Ccf
Electric — Min Average monthly usage - 400 kWh
Gas & Electric or Electric Only Service

Zip Code Areas -9

45056 O)#OI’G‘ . Efeciric usage history

45140 Loveland e

45150 Milford 750

45202 Cincinnati 500

45204 Cincinnaii 250

45218 Greenhills o S o e

45226 East End Feb Mar Apr May Jum Jul Aug Sep ©ct Nov Bec Jan Feb

45241 Blue Ash Curent Month  Feb2020  12-Month Usage Avg Monthly Usage

45251 Colerain Twp Becic(kWhy 503 420 7.504 625
12-month usage based on most meant history

Gas & Electric Monthly Fees Efficient Home

@

@

84% {190 of 225) total cost > $75.

54% (122 of 225) total cost > $90.

15% (42 of 225} total cost > $100.

31% (70 of 225) {400-750} kWh efficiency total cost > $80.
Non-heat 5 month average gas cost up to 10 times supply cost.

Overall Findings

Panel study electric usage - kWh/monthly average — 628 {median)
Panel study gas usage - Ccf/monthly average — 76 {median)

2020 U. S. electric kWh/monthly average - 893*; Ohio - 903*
Energy efficient homes can’t realize actual cost savings when
combined with high fixed charges and delivery rider subsidies.

*Energy Information Administration (EIA)}
Email SWORT at swodresponsibletech@fuse.net






Duke Energy Ohio Gas Tariff

PIPP, Percentage of Income Payment Plan Rider 63

ETR, Ohio Excise Tax Liability Rider 64 (4.890%)

AMRP, Accelerated Main Replacement Program Rider 65 ($2.82/month)
UE-G, Uncollectible Expense Rider 67

STR, State Tax Rider 68

MGP, Manufactured Gas Plant Rider 69

GCR, Gas Cost Recovery Rider 70

GCRR, Gas Cost Recovery Rate Rider 71

CCCR, Contract Commitment Cost Recovery Rider 76

CEP, Capital Expenditure Program Rider 84 ($3.69/month)

Duke Energy Ohio Electric Tariff

ETCJA, Electric Tax Cuts and Jobs Act Rider 77

ESRR, Electric Service Reliability Rider 80 (2.18% x Distribution Charges)
OET, Ohio Excise Tax Rider 83

PF, [Power Future Rider] 84

USR, Universal Service Fund Rider 86

UE-GEN, Uncollectable Expense, Electric Generation Rider 88

BTR, Base Transmission Rider 89

RTO, Regional Transmission Organization Rider 97

DSR, Distribution Storm Rider 101

DCI, Distribution Capital Investment Rider 103 (22.763% x Distribution Charges)
DR-IM, infrastructure Modernization Rider 104

DR-ECF, Economic Competitive Fund Rider 105 (0.60% x Distribution Charges)
UE-ED, Uncoliectible Expense, Electric Distribution Rider 108

AER-R, Alternative Energy Recovery Rider 110

RC, Retail Capacity Rider 111

RE, Retail Energy Rider 112

SCR, Supplier Cost Reconciliation Rider 115

EE-PDRR, Energy Efficiency/Peak Demand Response Recovery Rider 119
DDR, Distribution Decoupling Rider 122

PSR, Price Stabilization Rider 126

AMO, Advanced Meter Opt-Out — Res 127 ($100 one-time + $30/month)

Delivery riders are derived from Distribution Charges. Up to 85% of the
Distribution Charges consist of tariff charges listed as the delivery riders.





SWIRY 3809 084

UAAN/ZEPLE0'S - 201T ¢ §9D/82.L280'S - $€D
(gsn) seyey uonngiysia

#$-0¢$ InQ 1O WSH
9$ Meajleq pexid o8[3#
£0'ee$ Manrjeq poxid seo#

6E'6VLS | %BE9 92'G6$ 0ES | ¥9'TOLS | 88'0Z% | 6ELYS | L0B || GL'OP$ ge'as §9'/$ | 2z | 60/020Z : OL6L |8lZSY L
v8'96LS | %vebk  2e'6e$ 0SS | 60°€L$ | BYGLE | LbZES | 800 |.| 94°€21$ | 180LS | #O'CAS | 0LZ | 20/L20Z | 0481 [BLZGY (4
L6'ZeLs | %9'LL  veE'se$  0ES | PL'6L$ | S9BLE | LELES | 280 x| 8L'CHS oLL$ 9,78 | L |90/8L0¢ | 0.S1 8i2oP [
68°0ELS | %.L69 6E'98% O0£S | ve06$ | 98l | TOSKS | €28 .« 89'9¥$ 008% | 9L'e$ | L | 20/810C  0LSL i8lEgk | T
LEBZLS | %Y. SP'S6S 0S8 | Lp'8L$ | 61813 | BOLES | 8/9 .| §8'6¥S £2'8% 48°4$ | 22 | S0/8L0Z | 0451 i8LEgy | €
LO'8LLS | %B'€S 0,668 O£t | 89'¢8% | €6'418 | BGLES | POL .| £EP6S pi'8% | 108k% | 6EL | 2L/0COZ | ¥69L | 990Gy | 4
LI'ZBLS | %0c8 9,668 0€S | 90288 | 89°LLE | B8L98 | 689 (.| SO'00LS | GL'BY | 98'26% | €Sl | LO/LZOZ | ¥69L | 950GF | L
0L'0448 | %P'98 G085 068 | 20'LOLS | SE 028 | LLOVS | 888 .| 89'69% L6898 | €L°4g8 | 8L | 0L/0202 | 016} | 8l2sh I
09'9418 | %BYPS 2L96% O0E$ | LE'v6$ 18'61$ | BOEYS | YO8 |«| 6£'T8$ 88°26 | 16°LE$ | 60L | €0/L20Z | OL6L | BlESh I
09'002% | %P8y L1268 0B 092838 | 6928 | 90283 | 6O |.| 00'BLLS | 6£°0LS | L1898 |96 | 2L/0ZOZ | 0.S) |8L2Sk [4
06'9408 | %0'G9S L1265 0S| BL'BOLS | €00¢% | 6LPSS | 028 |»| €£'19% G088 | 9L'Ees | #6 | €0/020C | 0OVE | Lvesy | 9
LO'8ELS | %Y0L  LZ'.8% 0et | £5'16$ 12028 | pOvPS | 918 |« 8Y'OPS 16°L$ G0'SS | €1 | 80/8L0C | 0LSL |8LZGY rA
12'S61S | %429 286 0ES | sTves | 9L/1% | L1'BES L bbL e 96'0.% | €5°0LE | ¥0'SZ$ | 2L | PO/LZOZ | OLBL | BLESY }
£8'Orke | %Y'99  ep/6% 0% | 29'068 | 26'8LE | Z9¥S | 9L |«| b2'9sS 87'6$ | TSCLe | OF | S0/LZOT | 051 |BlLeSy 4
LO'eelS | %6l  Lpi6S  leS | £8'188 | SPOLS | L29es f, 9¢L |+ 8L 66'7$ 18'2% 6 | 80/020C | 881 |BleSy | ¢
0°6¥LS | %6'G0 62863 E££H | GLD0LS | 0C'Lzd | LGBPS | 986 4| LEC 90'G$ €8'€S | 2l | L0/020C | 8/8) |BleSk | €
leevle | %€'99  /6'86% OEH | 08°20LE | 91'LES | vouvS 008 x| 92°9p8 8.'8% 25'v$ | €L | L0/1202 | 0.S1 |8legh z |
£9°8848 | %OT9 82668 0ch | 9v'60LS | veLZS | €TSS | €8 .| LL'6PS 16°8% 199¢ | 61 | 60/L20Z | OL6) | 8LCGY }
G6'€2CS | %Sy 0,668 0£% | £9°00LS | 96'8L% | €08vs | 848 |4 et€CIS | LAVLS | 16'VAS | 20T | ©0/020C | OL6L |8lesy | L
682228 | %ivy  vL66S 0CH | 949008 | LS6LE | £GLSE | Z¥6 I« PLGLLS . vLLLS | 26'99% | 98) | 10/020Z | QL6L | 8lEsy L
LUVPES | %B80F 86'66% O | 49'94% | L0048 LLSkE | 89 [.| 0278918 . 88'0LS | 606LLE | 6G) | LL/6LOC | 88DL |8lCSY I ¥
80°'Z9LS | %619  PE00LS 08 | ZZwOLS | 0128 | Lpebs | 168 .| 08'29% 1968 | I6ELS | OF | GO/LZ0OZ | OLBL | 8LESK L
02'282% | %9ey mm.oo._‘w_ Ov$ | vO'LES | 69°2i$ | 92968 | S99 .| 9S°6PL$ | vE'6% | /8'86% ! ZEL | 21/6L0OZ | 889 |BLZSY | ¥
£8'€9LS | %ETO  £OTOEE 0SS | 20°ZLLS | 22ves | OV'GSS | 666 .| 0L'OF% 888 | Ze¥$ | €1 | 80/LE0C | 0451 |BLESY C
eg'Ates | %SGy ¥9'cOLS vpS | 29'6LS | LOLLS | vCipE | €87 |«| VO'BPLS | VP'6S | ZL°LOLS | GEL | LO/OZOC | 8801 |8lesy ¥
# # #
swm.maco 180D jeyol (INQ | [ejoL Jopiy [€30) | UM SBD) 10piy jejol |90 | ejea | jdbs | epon | ooy
amnmz 8804 soog Mo | s0n | Meaeq | Aiddng | yun fesol | Aseaneq | Aiddng [jun owoH | diz
jejol % Ajjuop | WS | 9819 293 29]3 seo Seo) uﬁ
(g doy) je10 4, 3802 8994 (UMY 062-00%) L20Z-81L02 lenuapisay

ORINILLE

sofiseyo Ajyyuop ABiouz ayng






SUIaY 1800 eay UMM/Z8YLEQ'S - 9813 ! J90/82.280°¢ - SBD ££$-02$ 10 190 WSH
(g1sn) sejey uopngulsl( 9¢ Atoaje@ pexid doja4
£0'ce$ Atoallaq pexid seo
68'84L8 | %885 | 91'G01S [ 0€$ | 80'ZELS | 08'GES  62icE  66'9% | #9500 | ZELL | 90/k20Z
BC'BLLS | %689 | 1LL'S0LS | 08$ | bRZEIS | 9B'GES 6828 pPE9S | 99S0°0%
02'981$ | %LV | LL'GL$ | 08 | eLvers | 18828 eLUes 6l Sm | LP50'08
BY29eS | %Ly | pr80ls Womﬁ 292218 | 86 ma 8028 89% | 8090°0% | €vLL  L0/L2OT 9
260828 | %26 | 106018 | 08¢ 96818 80'678 9611 | 20ive0z 9
1ZL02S | %G8y ; £90'26% 0r'82s | €avl | L0/6LOT £
006418 | or ‘9.8 | 05°'82$ L¥S0'08 | 6411 | 60/8L0Z b
L9918 01'62$ LP90'0$ | 912l | 90/8102 b
60'¢ge$ wes  veezs 199008 | obzL | 10/8L02 b
08$ | vO'291$ | BLUVS  CTOES Lb80'0$ | 815) | 216102 b
| vhzes | ob | eavvi$ | es'ees  89'Les LpS0'08 | GEEL | LL/BLOT. b
| 0L69% 02| 0OLS | 9L'ipS  0L'ees G6V0°0$ | 86YL . 60/020Z | .6
919628 | %e'ee | 61vLIS | 068 | 9v'99Ly | 99ukS 0e'eed 95v0°08 | 029l | 2Li0Z0Z | 09vE  vesy | 9
66'2028  %8'8E | €9°088 | 0% | £6'29L$ | £0'66$  00€es Lp60'0$ | O¥SL | 80/8LOT | OLBL | BlEgy | |
BE'PLLS | %8'TY | L9V.S €58 | 6evAlS | 8ELGS  L9'9e$ vy Les ﬁmg '0$ | 2e9L | 0L/0Z0T | svee | Leesk | oL
9L'P6ss | %86E | 0L'LLLE [0e$ vo'zolS | BG'svS  LL9ES 67 M/S mmmgow. €¥SL | 21020z | OLBL |8legr | L
09'9928 | %l'vy | 19'2hi$ | 0eS | 005028 | 06'898  v6LES  91'T0LE 383_ 118 | B0/0Z0Z | 09VE | LSy | 9
T8l | %0'GC | G9vvS | 0% | Ze'8Ll$ L6998 GO'8ES  O0LLL$ | JEV0'O$ | 8LLL  LL/0ZOZ | OfZ) | pOZ9Y | 8
VB08E$ | %9lT | LOLES | 0S | ov'e8LS | po'ShS  Z.8€S  06'V6% _\,%o%_ GeLl ZWBLOZ | 0L6) |8LEsy | |
160928 | %e'ey | L9'€Ll$ |0e$ | oL'oLEg | zeTos  viees v 801$ | 9V90°08 | 9861 | 90/020Z | 09¥E | IvZSv| 9
90°1928 | %B'EY | ZvhLl$ | 068 | 6€'LLZS | 20ZO$  LLOVE  09'80L$ | L 9p90'08 | 6861 | 80/020Z | 09VE | L¥esy | 9
€2'0818 | %092 | BL'OVS | 06 | €2°08BLS  2z998  BLOVE €28.% | OPO'OS | VALl | 20/L20Z | 0BTl | vOZSY | 8
SOVBLS | %8y | ¥6'O/S |06 | EO'PBLS | £9'688  ¥E0MS  9vL.S | 60V00% | v68L | 010207 0z8e 'ozzav | 6
CO'B6LE | %LLb | 29086 |€6$ CO'E6LS | 62998  2SMbS 22688 | 66KO0S | 88/L | ¥0/120Z | GvTz |bszsy | oL
99'0028 | %0'Ly | \p'eed | €e$ 99'0028 82665 WS 96'66% | 66¥0°0$ | €981 | L0/IZ0Z | §¥TT | L9ZSY | O
# #
sofiseyp | 3800 | 0L [INO| JejoL | 380D | depiy | [ejoL U sod |yl ' ejeg | 34bs | 8pog | ypooy
ofesn | 'seoy | sesy 3do| 3900 | @sn | Aeajeq Aiddng | Addng | aun . |ewol | diz o
jBJ0L % | Apuoi | s | 9e)3 vejy | 9aly 00| 08} | m
(Gzdoy) 1800 ueppiH Jepy AteAleq 1202-8102 jejuapisayl

Q Haxg

sableyn Ayiuop ABreuz ayng






UMN/Z8PLED™S - 081T © J0D/8Z.L2E0$ - SED

2£$-0€$ IO 3dO miSH

swiaj| 380D aad4# (asn) seyey uonnquysiq 9¢ AroAljaQ pexid o913
£0'¢e$ AteAljeq poxid seoy
el %bv. | SGv'ge$ 0es | Lv'el$ | 618l§  60/€$ 8.9 ., S8'6¥S _ €28%  /8.$ ¢z | G0/810C | O/GL  8leSy | ¢
L0V6LS | %96Y | 61968 wmm.fﬂp.umra cTled | 16'8S$ | 201« EOVPS  ¥BSS  09¥S ¥l L0/610C _Emf.m_&@ z
| 10°8¢18 | %b0L | 1z/6$ 065 €5'16S | Lz0z$  vovvs | 918 . sv'ov$s /6.8  G0'GS €L 80/8L0C  0/GL 812Gk ¢ |
(€8'9VLS | %P99 | Ev/6$ 0S| Z9'06$ | T6'8L$  Z9M¥S | S9L . bT9S$  8y6S  2GTLS 9  G0/LZ0T | 0/GL |8leSk | T |
182218 | %v6. | Lv'/68 |88 €9'L8$ | SvOl$  1Zz9eS | 98l |« 8LIPS 66 /828 6 80/0207 | 8.8l glzsy | € |
0v'69b$ %9/ | 09468 0E$  00€ZL$  LL€2$ | LG6SS | 060L .« OV'OPS  OFSS 9698 0C  90/020Z | 0LSL |8LZSF T
VZ10Z$ | %S8r | €9/68 0ES 6EPSLS  0v8Zs | ScviS | €SvL . 28'9P$  0c9$ /898 ¢z  L0/6LOZ | 8/8) |8LZSY ¢
80°69b8 %825 | 1L/6$ |0e$ 6L9ZL$ | 09€ZS | vv09S | LOLL . 6TYPS  8L'GS  99SS Ol | £0/020T  0/GL [8iTSy ¢
SE'0LLS | %9LS | L1868 |0E$ €942L$ | LOVTS | 2619% _QmFF cLev$ €S8 LL¥S 2L | 90/0Z0Z  OL6L |8lESh | |
WOLLLS | %b.S | €2868 | 08$  9£'8ZL$ | vI've$ | 06298 | vl |+ S92P$  90GE  ZL'PS L | 80/0Z0Z OL6L | 8LZSY L
| 90'6PLS | %6'G9 | 6286 |€e$ 629018 | 0zZ12$ | LG8v§ 986 |. bE'eb$  90'S$  €8'€d gzl | L0/0ZOZ  8/8L 8LESY €
9T6VLS | %E'99  /6'868 0SS 09TOLS | Ol'lz$ | vOUPS | 098 . 92'9p$ 8.9  TSv$ €L | L0/LZ0Z 0.6l 8lesy | €
£9'851$ | %929 = 8766% 1088 | 9v'60L$  ¥E'L2$ | EveSS | cv6 |« LL6¥$  169S 1996 61 | 60/120Z OL6L sLzSk b
| ZL'8LLS | %6'SS | €566 | 0€$ | 09'GEL$  v¥'SZS | 20°99% Emﬁh Zeev$  90$  POVS 2L | 80/020C | ¥69L  9S0SY L
80°2948 | %619 | ¥£'00LS  0€$ | ZZTWOLS  OL1Z$ Lb'sy$ | 168 . 98268  L96$  LEELS _OF | G0/L20Z 016} 8lZS¥F | |
Le'¥8L$  %9VS | 89°001$ 0£$ C:.NS? 09'9Z$  Sv'69% NE . lTTWS 0S¢ €8'€$ L | L0/020Z | OL6L  8lgSy |
| L8918 %ET9 | €0T0LS 06§ | LO'LLLS | 2TveS  vEGSS | 666 . 9.9 888 2SS €L | 80/L20Z | 0/SL 8Lz ¢
89'99L$ | %8'L9 | GTTOLS | 0€$ | LG'LLLS | zEvE$ | 19'9G¢ T@EE _» lO'8YS 0688 996§ 9L | 90/kZ0T 0251 8IZSY T
L6’ 83% %0°LG | 95'20L$ 0€$  LZ'BELS | 60928 @ 6CL9$ | TETL . 0298  vri$  196LS ‘om:rmoamom 09vE  Lvesy 9
n«.az_ %S9 | 68'20L$ |08 0L12L$ | L1'Ses | £1/G% Zv0l « €5°6¥$ 6988  ey'e$ 0L  Z0/L20Z  OLBL  8lTSY |
| ¥E'8LLS | %6'8S | L1'SOLS 02m 18°2ELS | 6E/2S | vrE9S  evil | B £9'SP$ 698  8¥es 0L  80/L20T | o_wm‘_rTm&@ L
68'8L18 | %8BS | GL'GOLS | omm 80°ZEL$ | 6T/T$ | 66798  LELL 4 LEOVS €888 2GS €l | 90/L20Z | 0LBL 81zsy | L |
09'6528  %Lvy | 19ZLL$ | 0SS 00602$ | v6.E$ | 9L20LS  1/8L |+ 08098  ¥9'S$ 8/0LS TE 60/0Z0Z  O9¥E | L¥ZSF 9
160928 | %SE€y  LSELLS 0SS 0L'9L2$ | vI'6ES | vp'BOLS 9961 . LE'WPS  Ov'SS €465 0T  90/0202 +_ 0ove | Iv2SY| 9 |
90'1928 =~ %BEr cryLl$ 0SS 6EZLZS | LL'OVS | 09'80LS | 686l . L9'€H$ | czes  98'YS LI 8O/0TOC | O9¥E | 1vTSY | 9
W # # , B # ] _
sebieyy  3s0Q  |ejor  INO | [EjOL | 49PpRY | [BJIOL | UM | [BjoL % dopRd | [EOL D 383_ 14bs | 8p0d | M09y |
ebesn | seay  sead 3do 309 | Memjeq | Aiddng | jupn _ Js0g EaZ.mQ Addng a_zs ‘swoy | diz
1ejo. % | Alyuopn WS | 929i3 293 9913 | | _sep sep | seo | “,
fiddng saw X 1809 seo (3deg-Aep) 1202-8102 jeuapisay

3 Hqiyx3

sobieys Ajypuopy ABsauz ayng







August 15, 2022
To: Public Utilities Commission of Ohio (PUCO)
Subject: Duke Energy Ohio ~ Rate Case 21 Opposition

This letter is written in opposition to the proposed Duke Energy Rate Increase, PUCO Case
Records 21-887-EL-AIR, 21-888-EL-ATA, and 21-889-EL-AAM. | am a Duke Energy Ohio
residential customer and a board member of SWORT (SW Ohio for Responsible Technology).

The Ohio Consumers’ Council (OCC) has analyzed Duke Energy's proposal and thinks the
company can maintain a reliable power grid while lowering rates instead of raising them.
Duke’s request has bad timing for an electric distribution rate increase given soaring energy
prices and rising inflation. OCC recommends that PUCO approve a rate decrease (not an
increase) of at least $1.4 million for Duke’s consumers.

The outgrowth from the changeover from “traditional” Analog meters to AMI Smart meters has
resulted in a high volume of collections, disconnects, and legal actions against consumers. The
utility bills that a growing number of residents can’t afford to pay are higher because of these
Smart Meter home installations. In 2009, Duke Energy started to replace Analog meters in
Southwest Ohio with 2-way wireless AMI Smart Meters which allow for remote management of
in-field devices. Analog meters don’t transmit data; they can only be read manually. Duke
Energy has a well documented history of enforcing the highest number of utility shutoffs and
collections among Ohio energy utilities. Many of the shutoffs include “hardship” households
that use retail supplier companies. In 2017, shutoffs were reported at 15%.

Duke's higher disconnection rate continues to come to light each time that the utility asks
PUCO to approve increased distribution rates on its customers to cover the cost of energy grid
upgrades including Smart Meter home installations. Some analysts with the Office of the Ohio
Consumers' Counsel have speculated in the past that the high number of disconnections may
be due, at least in part, to the remote disconnect capability of Duke's Smart Meters, but this
has been disputed by Duke Energy citing established final notice requirements. Ohio law
doesn't define what "final notice" means and PUCO has no official definition either.

Many complaints from SW Ohio Duke Energy consumers about overcharges prompted a
recently completed study using comparative data from residents’ utility bills. The study is a
panel study which consists of a group of residential customers who submitted monthly bills
covering the period 2018-2022. As author of the attached study, | concentrated on the hidden
cost items on the bills which are the delivery riders (tariffs) for both gas and electric usage.

The delivery riders are derived from customer usage-based distribution charges. Many
customers don’t realize that the electric delivery rider is a combination of calculated usage-
based rate codes and fixed rate codes. Some codes are Distribution related and others are Cost



Recovery related. There is no indication on the monthly bill which rate codes comprise the
delivery rider total charges calculated for that month. Some of these delivery riders include
their own kWh usage calculation methodology connected to Smart Meter distribution. There
are at least 2 riders specific to AMI Smart Meters: DCI - Distribution Capital Investment Rider
and PF - Power Futures Initiative Rider.

Energy efficient homes can’t realize actual cost savings by reducing usage when combined
with high fixed charges. Currently, up to 85% of the usage-based Distribution Charges amount
on the monthly bill is listed as a separate group line item for Delivery Riders. Transparency is
long overdue to require Duke to itemize the individual rate codes in the electric details
section of the monthly bill. Also, panel study results indicated that tariff charges on single
monthly kWh usage can range from $22 @ 1000 kWh usage to $65 @ 2500 kWh usage which
further adds to the billing overcharges.

Thus far, Ohio elected officials neglected to propose a path to review the harmful effects from
any wireless devices including these Smart Meters. In 2017, a letter dated February 3, 2017 and
signed by 3 doctors was submitted to PUCO Duke Energy Smart Meter Opt Out case record, 14-
1160-EL-UNC, asking that there be no Smart Meter opt-out fees approved for Duke Energy and
all other Ohio utility customers because of adverse health impacts from Smart Meters.
Currently, Duke Energy Ohio customers who have chosen to opt-out are charged $100 for the
replacement and a $30/month opt-out fee defined as AMO — Advanced Meter Opt-Out on the
electric tariff list.

Thank you for your consideration.
Sincerely,

Vincent Welage

92 Julep Lane

Cincinnati, OH 45218-1204
Duke Energy Ohio Customer
SWORT Board Member



SWORT Board Member

Group

Vince Welage  applications Analyst
Cincinneti, OH 45218

Duke Ener gy Billing Study E - vwelage@fuse.net
# Monthly Statements 225 -

Time Period 2018-2022

# Customer Accounts 16

Home Sgquare Ft 1230 - 3520

Energy Usage Qualifiers

Gas — Min Average monthiy usage - 60 Ccf
Electric — Min Average monthly usage - 400 kWh
Gas & Electric or Electric Only Service

Zip Code Areas -9

45056 O)#OI’G‘ . Efeciric usage history

45140 Loveland e

45150 Milford 750

45202 Cincinnati 500

45204 Cincinnaii 250

45218 Greenhills o S o e

45226 East End Feb Mar Apr May Jum Jul Aug Sep ©ct Nov Bec Jan Feb

45241 Blue Ash Curent Month  Feb2020  12-Month Usage Avg Monthly Usage

45251 Colerain Twp Becic(kWhy 503 420 7.504 625
12-month usage based on most meant history

Gas & Electric Monthly Fees Efficient Home

@

@

84% {190 of 225) total cost > $75.

54% (122 of 225) total cost > $90.

15% (42 of 225} total cost > $100.

31% (70 of 225) {400-750} kWh efficiency total cost > $80.
Non-heat 5 month average gas cost up to 10 times supply cost.

Overall Findings

Panel study electric usage - kWh/monthly average — 628 {median)
Panel study gas usage - Ccf/monthly average — 76 {median)

2020 U. S. electric kWh/monthly average - 893*; Ohio - 903*
Energy efficient homes can’t realize actual cost savings when
combined with high fixed charges and delivery rider subsidies.

*Energy Information Administration (EIA)}
Email SWORT at swodresponsibletech@fuse.net




Duke Energy Ohio Gas Tariff

PIPP, Percentage of Income Payment Plan Rider 63

ETR, Ohio Excise Tax Liability Rider 64 (4.890%)

AMRP, Accelerated Main Replacement Program Rider 65 ($2.82/month)
UE-G, Uncollectible Expense Rider 67

STR, State Tax Rider 68

MGP, Manufactured Gas Plant Rider 69

GCR, Gas Cost Recovery Rider 70

GCRR, Gas Cost Recovery Rate Rider 71

CCCR, Contract Commitment Cost Recovery Rider 76

CEP, Capital Expenditure Program Rider 84 ($3.69/month)

Duke Energy Ohio Electric Tariff

ETCJA, Electric Tax Cuts and Jobs Act Rider 77

ESRR, Electric Service Reliability Rider 80 (2.18% x Distribution Charges)
OET, Ohio Excise Tax Rider 83

PF, [Power Future Rider] 84

USR, Universal Service Fund Rider 86

UE-GEN, Uncollectable Expense, Electric Generation Rider 88

BTR, Base Transmission Rider 89

RTO, Regional Transmission Organization Rider 97

DSR, Distribution Storm Rider 101

DCI, Distribution Capital Investment Rider 103 (22.763% x Distribution Charges)
DR-IM, infrastructure Modernization Rider 104

DR-ECF, Economic Competitive Fund Rider 105 (0.60% x Distribution Charges)
UE-ED, Uncoliectible Expense, Electric Distribution Rider 108

AER-R, Alternative Energy Recovery Rider 110

RC, Retail Capacity Rider 111

RE, Retail Energy Rider 112

SCR, Supplier Cost Reconciliation Rider 115

EE-PDRR, Energy Efficiency/Peak Demand Response Recovery Rider 119
DDR, Distribution Decoupling Rider 122

PSR, Price Stabilization Rider 126

AMO, Advanced Meter Opt-Out — Res 127 ($100 one-time + $30/month)

Delivery riders are derived from Distribution Charges. Up to 85% of the
Distribution Charges consist of tariff charges listed as the delivery riders.
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