- Public Utilities
hlo ‘ Commission

DIS Case Number: 10-1464-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: Huron County Country: United States

Phone: 419-668-  Extension (if applicable): Street: 180 Milan Avenue, Suite 7

3092

Website (if any): City: Norwalk Province/State: OH
www.hccommissioners.com

Postal Code: 44857

A-2. Contact person for regulatory matters

Andrea Flowers

5577 Airport Hwy, Ste 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-3. Contact person for Commission Staff use in investigating customer complaints

Andrea Flowers

5577 Airport Hwy, Ste 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-4. Applicant's address and toll-free number for customer service complaints
Phone: 4195399180 Extension (if Country: United States

applicable):
Fax: 4195399185 Extension (if applicable): Street: 5577 Airport Highway, Suite 101



hio Public Utilities
Commission
Email: aflowers@palmerenergy.com City: Toledo Province/State: OH
Postal Code: 43615

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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HURGH COUNTY

UDK " BOARD OF ELECTIONS -
| BEFORE THE |: efW;i,;:K;TOWNﬁ;HIP BOARD OF TRUSTEES

(1 FE
Resolution No. g "1@8.-51, / gm B 47

———————————

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION

| 492820 OF THE OHIO REVISED CODE, DIRECTING THE HURON
COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION
TO THE ELECTORS.

WHEREAS, the Ohio legislature has enacted electric dercgulation
legislation which authorizes the legislative authorities of townships and counties to
aggregate the retail electrical loads located within the respective jurisdictions and
to enter into service agreements to facilitate for those loads the purchase and sale
of electricity; and

WHEREAS, governmental aggregations provides an opportunity for
residential and small business consumers to participate collectively in the potential
benefits of electricity deregulation through lower electricity rates which would not
otherwise be available to those electricity customers individually,
and

WHEREAS, the Board of Tmstees of _~ o iulk Township seek to
establish a govemnmental aggregation program with opt-out provisions pursuant fo
Section 4928.20 of the Ohio Revised Code for the residents, businesses and other
electric consumers in the Township.

NOW, THEREFORE, BE IT RESOLVED huythe Bourd of Trustees of
“...~ ... Township, :_.-o County, State of Ohio:

Section 1. BEST INTERESTS OF THE TOWNSHIP

] The Board of Trustees of “.ovw:’! Township has concluded that it is in
the best interest of the Township, its residents and businesses located within the
corporate limits of the Township to establish this aggregation program in the
township.

Section 2. APPROVAL BY THE ELECTORATE

_ The aggregation program must be approved by the electors of the
Township purseant to Section 3 of this Resolution. Upon approval by the
electorate the Township is hereby authorized to sutomatically aggregate, in accord
with Section 4928.20 of the Ohio Revised Code and in accordance with the rules
of the Ohio Public Utilities Commission, the retail electric loads (customers)
located within the Township, and enter into service agreements to facilitate for
those loads the purchase and sale of electricity. The Township may exercise such
authority jointly with any other municipal corporation, township, or county or
other political subdivision of the State of Ohio.



Section 3. BALLOT LANGUAGE

The Board of Elections of ~._~ County is hereby directed to submit the
following question to the electors of - i Township at the primary ¢lection on
May 4%, 2010: :

| Shall the Board of Trustees of the Township of *: i it have the authority to
apgregate the retail electric customers located in the Township, and for that
purpose, enter into services agreements to facilitate for those customers the
sale and purchase of electricity, conversion to the aggregation program will
occur antomsatically unless the customers choose to opt out of the program,

The Fiscal Officer of ;-2 :; Township is instructed to immediately file a
certified copy of this resolution and the proposed form of the ballot question with
| the - County Board of Elections not less than seventy-five days prior to the

general election. The aggregation program shall not take effect uniess approved
by a majority of the electors voting upon this resolution and the aggregation
program provided for herein at the election held pursuant to this Section 3 and
Section 4928 20 of the Ohio Revised Code.

Section 4. PROCEDURE AFTER AN AFFIRMATIVE VOTE; HEARINGS
AND NOTICE OF HEARINGS; OPT-OUT RIGHTS,

Upon approval of a majority of the clectors voting at the general election

| provided for in Section 3 of this Resolution, the Board of Trustees of v-2li
Township, individually or jointly with any other political subdivision, shall
comply with all requirements of the Ohio Public Utilities Commission and may
develop a plan of operation for the aggregation program. Before adopting this

| plan, the Board of Trustees of ' .. Township shall hold a least two public

hearings on the plan.

Notice of the hearings shall be published once a week for two consecutive
weeks In a newspaper of general circulation in the Township prior to the first
hearing. The notice will summarize the plan and state the date, time and place of
each hearing. No plan adopted by this Board of Trustees shall aggregate the
electric load of any electric load center within the Township unless it, in advance,
clearly discloses to the person owning, occupying, controlling or using the load
center that the person will be enrolled automatically in the Aggregation Program
and will remain so enrolled unless the person affirmatively elects, by a stated
procedure, not to be enrolled. The disclosure shall state prominently the rates,
charges, and other terms and conditions of enrollment. The stated pracedure shall
allow any person enrolled in the Aggregation Program the oppottunity to opt-out
of the program at least once every three years without paying a switching fee. Any
person that opts out of the Aggrepation Program pursuant to the state procedure
shall default to the standard service offer provided under division (a) of Section
492835 of the Ohio Revised Code until the person chooses an alternative supplier.




Section 5.

itis hereby found and determined that all formal actions of this Board of
Trustees of ._Township concexmng and relating to the passage of this
resolution were adopted in an open meeting of this Board of Trustees of
Township and that the deliberations of ihis Board of Trustees of |
Township and any of its committees that resulted in such formal actions were in
meetings open to the public in compliance with all legal requirements including
section 121,22 of the Ohio Revised Code.

| Date of Pagsage: ! ...

| QD[. W@[Q_TGWNSHIP BOARD OF TRUSTEES

o, Trustee

24 W“

] i Torer, Trustes

Clac 4 *J\M’"txa,

| J TR Iy Trustee I

Attest: &@L{dé]{t K M A L0

| I, 5oy fesie.. Fiscal Officer of the "2y ... Township Board of
Trustees, do hemby cernfy that the forgomg Resolution is taken und copied from
| the records of the proceedings of the >..~ ol ; Township Board of Trustees, that
the same has been compared by me w1th the Resolutlon of said record and that it is

a true and correct copy thereof.

ﬂwﬁ K. Mudgo

______ -, Fiscal Officer
L Township, s _County, Ohio

This Resolution was prepared by:

-
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BEFORE THE RIDGEFTELD TOWNSHIF BOARD OF TRUSYEES

Recolution No, _/ ~ 2 & -ro

A RESOLUTION AUTHORIZING ALY ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WiTH OPT-
OUT PROVISIONS PURSUANT TO SECITON 492820 OF THE OBIO REVISED
CODE, DIRECTING THE HURON COUNTY BOARD OF ELECYIONS TO
SUBMIT A BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Ohio legislature has cracted elecric derepelation legislation

which amthorizes the legislative autherities of tewmships and counticy to aggregate the

, retail elegtrical loads located within the yespective jurisdictions and toienter info service
i agreenaents to facilitate for thogs oads the purchass and sale of electriofty, md

| WEEREAS, governmenizl aggregations provides an. opportunity for residential
i and small businogs consumeny o partioipate collectively in the potemtial bepedits of

electricity deregulation through lower cleciriclty rates which woald not otherwise be
I available to those electritity cugtomers individuaily, and

WHEREAS, the Board of Trustaes of RIDGEFIBLD Township seck to mutablish

a governrmenszl aggrepation program with apt-out provisions piresant to Section 4928.20

%f the Ohia Revised Code For the residents, businesses and other electric conanmers i thy
awnghip.

NOW, THEREMORE, BE IT RESOLVED tut the Board of Tmstees of
RIDGEFIELD Township, HURON County, State of Obio:

Section 1, BEST INTERESTS OF THE TOWNSHIP

The Boasd of Trustees of RIDGEFIELD Township heg congluded that it i in the
best iuterest of the Townskip, fts residetts and businesses located within the corporate
Himits of the Townskip to establish this aggregation program in the township.

Settion 2, APPROVAL BY THE ELECTORATE

The aggregation program must be approved by the eleciors of the Township
prruant to Section 3 of this Resolution. Upon approval by the elsctorate the Township
is hereby suthorized to automatieally apgregar, in dccord with Section 4528.20 of the
Ohio Reviscd Code and in gecordmice with the mules of the Ohio Public Utilities
Commission, He retai] electric joads (cnstomers) Iocated within the Township, and enter
ime service agreements to facilitate for those Joads the purchage and sals of electricity.
The Township may exercise such authority joimly with any other rmmicipal carporation,
township, or cowsty or ather political subdividion of the State of Ohde.
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Section 3. BALLOT LANGUAGE

The Roard of Blections of HURON County it hereby dirccted to submit: the
foilc»w%‘fxg quastion to the electors of RIDGEFIELD Township at the primaty slection on
May 4", 2010;

Shall the Board of Trastees of the Township of RIDGEFIELD have the sethority to
apgregate fhe retai] electrie customers located in the Township, and for that purpose,
enter inta services agreements to facilitate for those customers the sale md purchase
of cJectricity, coxversion to the aggregation progrem will occux automaticaily unless
the customers choase te opt out of the program.

. The Fiscal Officer of RIDGEFIELD Township is instructed to inmediately
file & certified copy of this resolution and the proposed form of the baliot question
with the HURON County Board of Blections not less than seventy-five days prior
to the general election. The aggregation program shell not take effect unless
approved by a majority of the slecters voting upan this resolution and the
agsregation program provided for hercin ai the clection beld pursuent to this
Section 3 and Section 4928.20 of the Ohlo Revised Code. .
Section 4.  PROCEDURE AFTER AN AFFIRMATIVE VOTE; HEARINGS AND
NOTICE OF HEARINGS; OPT-OUT RIGHTS.

Upon approvel of 2 majority of the electors voting at the general election provided
Sor in Sceton 3 of this Resolution, the Board of Trustess of RIDGEFIELD Township,
individualty or jointly with any other political subdivision, ehall comply with all
requitoments of the Ohio Public Utilities Commisyion and may develop 2 plan of
operation for the apgrogation program. Before adopting this plan, the Beaard of Trustess of
RIDGEFTELD Township shail helda Jeast two public hearings on the plan,

Notice of the hearings shall be publisted once a week for two conseoutive weeks
In a newspaper of general ciroulation in the Township prior to the first hearing. Ths aotico
will summarize the plan and guase the date, time and place of sach hearing, No plan
adopted by this Board of Trustess <hall agpregatc the cleottic Joad of suy electrio Joad
center within the Township unless i, in advante, clearly discloses to the person awning,
occupying, comtrolling or using the load cemter that the person will be enrolled
automatically in. the Aggregation Progrem and will remain 5o enrojled unléss the person
zffimasively elects, by a shated procodure, net to be enrolled. The disclosure shall state
prominently the rates, charges, and other terms and conditions of carolliment. The stated
procedure shall allew any person enrolied in the Aggregation Program the opportusty to
opt-out of the program at least once every thuee years withgnt paying a switching fes.
Any pergon that opts awt of the Aggregation Fropram pursuant to the stare procodure shall
defanlt fo the standard service offer provided under division (2) of Sestion 4928.35 of the
Otrio Ravised Code until the person chooses an altarnativs supplier,

/0
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Section 5.

Tt is horeby found and dotormined that a1l frraal actions of this Boatd of Trustecy
of RIDGEFIELD Township concetning and relaring to the passage of this resolation were
adopted in an opn meeting of this Boaxd of Trustees of RIDGEFTELD Township and
that the delibetations of tiis Board of Trustees of RIDGEFIELD Township and amy of its
commitiess that resuled in such formal actions wete in meetings open to the public in
compliznce with all legal requitements nchding sectlon 121.22 of the Olio Revised
Code,

Dateof Pagsage: 1~ 206 - dojo

RIDGEFIELD TOWNSHIP BOARD OF TRUSTEES

RO N YW

1 z ¥iscal Officer of the RIDGEFIELD Township Board of
Trustees, do hereby certify that the forgoing Resolution is taken and copied from the
records of the proteedings of the RIDGEFIELD Township Boatd of Tmstzes, that the
same has been tompated by wme with the Resolution of said tecotd and that it iy 2. tue and
cornect eopy thersaf,

\

Fiscal Officer
RIDGEFTELD Township, N County, Obio

This Regolution was prepared by:
. {ss
Divia i\qS?{‘&"( {Tos ﬁ')l%’éﬁﬁe'«./

/)




BEFORE THE SHERMAN TOWNSHIP BOARD OF TRUSTEES
Resolution No, 2010-6

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-
OUT PROVISIONS PURSUANT TO SECTION 4928.20 OF THE OHIO REVISED
CODE, DIRECTING THE HURON COUNTY BOARD OF ELECTIONS TO
SUBMIT A BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Ohio legislature has emacted electric deregulation legislation
which authorizes the legislative authorities of townships and counties to aggregate the
retuil electrical loads located within the respestive jurisdictions and to enter into service
agreements to facilitate for those leads the purchase and sale of electricity; and

WHEREAS, governmental aggregations provides sn opportunity for residential
and small business consumers to participate collectively in the potential benefits of
clectricity dercgulation through fower electricity rates which would not ptherwise be
available to those electricity customers individually, and

WHEREAS, the Board of Trustees of Sherman Township seek to establish a
governmental aggregation program with opt-out provisions pursuant to Section 4928.20 of
the Ohio Revised Code for the residents, businesses and other electric consumers in the
Township.

NOW, THEREFORE, BE IT RESOLVED but the Board of Trustses of
Sherman Township, Huron County, State of Ohio:

Section 1. BEST INTERESTS OF THE TOWNSHIF

The Board of Trustees of Sherman Township has concluded that it is in the best
interest of the Township, its residents and businesses located within the corporate limits of
the Township to establish this aggregation program in the township.

Section 2. APPROVAL BY THE ELECTORATE

The aggregation program must be approved by the clectors of the Township
pursuant 1o Section 3 of this Resolution. Upon approval by the electorate the Township
is hereby authorized to automaticelly aggregete, in accord with Section 4928.20 of the
Ohio Revised Code and in accordance with the rules of the Ohio Public Utilities
Commission, the retail electric loads (customers) located within the Township, and enter
into service agreements to facilitate for those loads the purchase and sale of electricity.
The Township may exercise such authority jointly with any other municipal corporation,
township, or county or other political subdivision of the State of Ohio.

20 2T Wd 21 834 0l
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Section 3. BALLOT LANGUAGE

The Board of Elections of Huron County is hereby directed to submit the
ft‘)hllowing question to the electors of Sherman Township at the primary election on May
4=, 2010: -

Shall the Board of Trustees of the Township of Shermun have the nuthority fo
aggregate the retail electric costomers located in the Township, and for that purpose,
enter into services agreements to facilitate for those customers the sale and purchase
of electricity, conversion to the aggregation program will oceur awtomatically unless
the customers choose to opt out of the program.

The Fiscal Officer of Sherman Township is instructed to immediately file a
certified copy of this resolution and the proposed form of the ballot question with
the Huron County Board of Elections not less than seventy-five days prior to the
general election. The aggregation program shall not take effect unless approved
by a majority of the electors voting upon this resolution and the aggregation
program provided for herein at the election held pursuant to this Section 3 and
Section 4928.20 of the Ohio Revised Code.

Section 4. PROCEDURE AFTER AN AFFIRMATIVE VOTE; HEARINGS AND
NOTICE OF HEARINGS; OPT-OUT RIGHTS.,

Upon approval of a majority of the electors voting at the general election provided
for in Section 3 of this Resolution, the Board of Trusices of Sherman Township,
individually or jointly with any other political subdivision, shall comply with all
requirements of the Ohio Public Utilities Commission and mey develop a plan of
operation for the aggregation program, Before adopting this plan, the Board of Trustees of
Sherman Township shall hold a least two public hearings on the plan.

Notice of the hearings shall be published once a week for two consecutive weeks
in a newspaper of general circulation in the Township prior to the first hearing. The notice
will summarize the plan and state the date, time and place of each hearing, No plan
adopted by this Board of Trustees shall aggregate the electric load of any electric load
center within the Township unless it, in advance, clearty discloses to the person owning,
occupying, controlling or using the load center that the person will be enrolied
avtomatically in the Aggregation Program and will remain so enrolled wnless the person
affirmatively elects, by a stated procedure, not to be enrolled. The disclosure shall state
prominently the rates, charges, and other terms and conditions of enrollment. The stated
procedure shall allow any person enrolled in the Aggregation Frogram the opportunity to
opt-out of the program at least once every three years without paying a switching fee.
Any person that opts out of the Aggregation Program pursuant to the state provedure shail
default o the standard service offer provided under division (a) of Section 4928.35 of the
Ohio Revised Code until the person chooses an alternative supplier.

/]




Section 5.

It is heseby found and determined that all formal actions of this Board of Trustees
of Sherman Township concerning and relating to the passage of this resolution were
adopted in an open meeting of this Board of Trustees of Sherman Township and that the
deliberations of this Board of Trustees of Sherman Township and any of its comrpiftees
that resulted in such forma] actions were in meetings open to the public in compliance
with all legal requirements including section 121.22 of the Ohio Revised Code.

Date of Passage: February 8, 2010
SHERMAN TOWNSHIP BOARD OF TRUSTEES

e g
Jon ) 37
0 % Trustee
QW A /{gf/?ﬂ/ ,.
: ;Zjé £ , Trustea

Attest: @gm,@%‘ bt W

@ i nstie_ i
L M Fiscal Officer of thed ey Fownship Board of Trustees, do

hereby certify that the forgoing Resolution is taken and copied from the records of the
proceedings of theSheviwm 4, Township Board of Trustees, that the same has been
compared by me with the Resolution of said record and that it is a true and correct copy

thercof,
Q.L"W\,'\I‘R bt ‘ﬁx_w»&)
Fiscal Offi
S hevimpn Townstip, Fran.. County, Ohio

This Resolution was prepared by:

Shevmse “Tow MS){W“)D




BEFORE THE 7sw/Ms8409 TOWNSHIP BOARD OF TRUSTEES
Resobition No,

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-
OUT PROVISIONS PURSUANT TO SECTION 492820 OF THE OHIO REVISED
CODF, DIRECTING THE AogoA COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS. :

WHEREAS, the Ohio legislature has enacted electric derepulation legislation
which authorizes the legislative authorities of townships and counties to aggregate the
retail electrical loads located within the respective jurisdictions and to enter into service
agresments to facilitate for those loads the purchase and sale of electricity; and

WHEREAS, governmental aggregations provides an opporiunity for residential
and small business consumers to participate collectively in the potential benefits of
¢lectricity deregulation through lower electricity rates which would not otherwise be
available to those electricity customers individually, and

WHEREAS, the Board of Trustees of 72w/ S£up Township seek to establish &
governmiental aggregation program with opt-out provisions pursuant fo Section 4928.20 of
fhe Ohia Revised Code for the residents, businesses and other electric consumers in the
Township.

NOW, THEREFORE, BE IT RESOLVED but the Board of Trustees of
7o wais 2a8 Township, #o£o0~/  County, State of Ohio:

Section 1. BEST INTERESTS OF THE TOWNSHIP

. The Board of Trustees of Zowa's£dp Township has concluded that it is in the
best interest of the Township, its residents and businesses located within the corporate
Limits of the Township to establish this aggregation program in the township,

Section 2. APPROVAL BY THE ELECTORATE

The aggregation program must be approved by the eloctors of the Township
pursuant to Section 3 of this Resolution. Upon approval by the electorate the Township
is hercby authorized to automatically aggregate, in accord with Section 4928.20 of the
Ohio Revised Code and in sccordance with the rules of the Ohio Public Utilities
Commission, the retail electric loads (customers) located within the Township, and enter
inlo service agreements to facilitate for those loads the purchase and sale of electricity.
The Township may exercise such authority jointly with any other municipal corporation,
township, or county or other political subdivision of the State of Ohio.

02 OT Wy 2T g3 0102
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Section 3, BALLOT LANGUAGE

The Board of Elections of /#*204f/ _ County is hereby directed to submit the

following question to the electors of 72wiws gy Township at the primary election on
May 4", 2010; ‘

Shall the Board of Trusiees of the Township of 74wAS £/ have the anthority to
aggregate the vetail efectric customers located in the Township, and for that purpose,
enter into services agreements to facilitate for those customers the sale and purchase
of electricity, conversion to the aggregation program will occur automatically unless
the customers choose to opt out of the program.

The Fiscal Officer of 7anssexd  Township is insirocted to immediately
file a certified copy of this resolution and the proposed form of the ballot question
with the 40804/ County Board of Elections not less than seventy-five
days prior to the general election. The aggregation program shall not take effect
unless approved by a majority of the electors voting upon this resolution and the
aggregation program provided for herein at the election held pursuant to this
Section.3 and Section 4928.20 of the Ohio Revised Code.

Section.4. PROCEDURE AFTER AN AFFIRMATIVE VOTE; HEARINGS AND
NOTICE OF HEARINGS; OPT-OUT RIGHTS.

Upon approval of a majority of the electors voting at the general election provided
for in Section 3 of this Resolution, the Board of Trustees of Zowa/séxsn Township,
individually or jointly with any other political subdivision, shall comply with all
requirements of the Ohio Public Utilities Commission and may develop a plan of
operation for the aggregation program. Before adopting this plan, the Board of Trustees of

7owasErd Township shall hold a least two public hearings on the plan.

Notice of the hearings shall be published once a week for two consecutive weeks
in a newspaper of general citculation in the Township prior to the first hearing. The notice
will summarize the plan and state the date, time and place of each hearing. No plan
adopted: by this Board of Trustees shall aggregate the electric load of any electric load
center within the Township unless it, in advance, clearly discloses to the person owning,
occupying, conirolling or using the load center that the person will be enxolled
antomatically in the Aggregation Program and will remein so enrolied unless the person
affirmatively elects, by a stated procedure, not to be enrolled. The disclosure shall state
prominently the rates, charges, and other terms and conditions of enrollment, The stated
procedure shall allow any person enrolled in the Aggregation Program the opportunity to
opt-out of the program at least once every three years without paying a switching fee.
Any person that opts out of the Aggregation Program pursuant to the state procedure shall
default to the standard service offer provided under division (a) of Section 4928.35 of the
Ohio Revised Code until the person chooses an alternative supplier.

/o




Sectlien 5.

It is hereby found and determined that all formal actions of this Board of Trustees
of Fowasewp Township concerning and relating to the passage of this resolution were
adopted in an open meeting of this Board of Trustees of 78wasew Township and that
the deliberations of this Board of Trusiees of 7aww/géasd Township and any of its
committees that resulted in such formal actions were in meetings open to the public in
compliance with all legal requirements including section 121.22 of the Ohio Revised
Code.

Date of Passage: ALBRUARY § AS/0

TOWNSHIP BOARD OF TRUSTEES

0 R

Trustee

Attest: A),d%é/no /f)/qégé&é%&,

Ledetsan respusnBiscal Officer of the Twhaszn g Township Board of Trustees, do
hereby certify that the forgoing Resolution is faken and copied from the records of the
proceedings of the Zawssenp Township Board of Trustees, that the same has been
compared by me with the Resotution of said record and that it is a true and correct copy

thereof,
g , Fiscal é%er

TowMsen s Township, ffeRor  County, Ohio

This Resolution was prepared by:




BEFORE THE WAKEMAN TOWNSHIP BOARD OF TRUSTEES
Resolution No. 2010-02

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION FPROGRAM WITH OPT-
OUT PROVISIONS PURSUANT TO SECTION 4928.2¢ OF THE OHIO REVISED
CODE, DIRECTING THE HURON COUNTY BOARD OF ELECTIONS TO
SUBMIT A BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Chio legislature has emacted electric deregulation legislation
which autharizes the legislative authorities of townships and counties to aggregate the
retail electrical loads located within the respective jurisdictions and to enter into service
agreements to facilitate for those loads the purchase and sale of electricity; end

WHEREAS, governmental aggregations provides an opportunity for residential
and small business consumers to participate collectively in the potential benefits of
alectricity deregulation through lower electricity rates which would not otherwise be
available to those electricity customers individually, and

WHEREAS, the Board of Trustees of Wakeman Township seek to establish a
governmenta! aggregation program with opt-out provisions pursuant to Section 4928.20 of
the Ohio Revised Code for the residents, businesses and other electric consumers in the
Township.

NOW, THEREFORE, BE IT RESOLVED but the Board of Trustees of
Wakeman Township, Huron County, State of Ohio:

Section 1. BEST INTERESTS OF THE TOWNSHIP

The Board of Trustees of Wakeman Township has concluded that it is in the best
interest of the Township, its residents and businesses located within the corporate limits of
the Township to establish this aggregation program in the township.,

Section 2. APPROVAL BY THE ELECTORATE

The aggregation program must be approved by the electors of the Township
pursuant to Section 3 of this Resolution. Upon approval by the electorate the Township
is hereby authorized fo automatically aggregate, in accord with Section 4928.20 of the
Ohio Revised Code and in accordance with the rules of the Ohio Public Utilities
Commission, the retail clectric loads (customers) located within the Township, and enter
into service agreements to facilitate for those loads the purchase and sale of electricity.
The Township may exercise such authority jointly with any other municipal corporation,
township, or county or other political subdivision of the State of Ohio.

b ¢t ld 9T 934 iy
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Section 3. BALLOT LANGUAGE

The Board of Elections of Huron County is hereby directed to submit the
f%lliowing question to the electors of Wakeman Township at the primary election on May
4%, 2010: )

Shall the Board of Trustees of the Township of Wakeman have the anthority fo
apgregate the retail electric customers located in the Township, and for that purpose,
enter into services agreements to facilitate for those customers the sale and purchase
of electricity, conversion to the aggregation program will occur antomatically unless
the customers choose to opt out of the program,

The Fiscal Officer of Wakeman Township is instructed to immediately file
a certified copy of this resolution and the proposed form of the ballot question with
the Huron County Board of Elections not less than seventy-five days prior to the
general election, The aggregation program shall not take effect unless approved
by & majority of the clectors voting upon this resolution and the aggregation
program provided for herein at the election held pursuant to this Section 3 and
Section 4928.20 of the Ohio Revised Code,

Section 4. PROCEDURE AFTER AN AFFIRMATIVE VOTE; HEARINGS AND
NOTICE OF HEARINGS; OPT-OUT RIGHTS.

Upon approval of a majority of the electors voting at the general election provided
for in Section 3 of this Resolution, the Board of Trustees of Wakeman Township,
individually or jointly with any other political subdivision, shall comply with all
requirements of the Ohio Public Utilities Commission and may develop a plan of
operation for the aggregation program. Before adopting this plan, the Board of Trustees of
Wakeman Township shall hold a least two public hearings on the plan.

Notice of the hearings shall be published onca a week for two consecutive weeks
in a newspaper of general circulation in the Township prior to the first hearing. The notice
will summarize the plan and state the date, time and place of each hearing. No plan
adopted by this Board of Trustees shall aggregate the electric load of any electric load
center within the Township unless it, in advance, clearly discloses to the person owning,
occupying, controlling or using the load center that the person will be enrolled
automatically in the Aggregation Program and will remain so enrolled unless the person
affirmatively elects, by a stated procedure, not to be enrolled. The disclosure shall state
prominently the rates, charges, and other terms and conditions of enrollment. The stated
procedure shall allow any person enrofled in the Aggregation Program the opportunity to
opt-out of the program at least once every three years without paying a switching fee.
Any person that opts out of the Aggregation Program pursuant to the state procedure shall
default to the standard service offer provided under division (a) of Section 4928.35 of the
Ohlo Revised Code until the person chooses an alternative supplier.




Section S,

It is hereby found and determined that all formal actions of this Board of Trustees
of Wakeman Township concerning and relating to the passage of this resolution were
adopted in an open meeting of this Board of Trustees of Wakeman Township and that the
deliberations of this Board of Trustees of Wakeman Township and any of its committees
that resulted in such formal actions were in mestings open to the public in compliance
with ail legal requirements including section 121.22 of the Ohio Revised Code.

Date of Passage: February 9, 2010

WAKEMAN TOWNSHIP BOARD OF TRUSTEES

6W OW

Byron Dalton, Trustee

R NN WA

Kenneth Tkach, Trustee

Caroll Butler (absent), Trustee

Attest:

1, Diane Wolf, Fiscal Officer of the Wakeman Township Board of Trustees, do
hereby certify that the forgoing Resolution is taken and copied from the records of the
proceedings of the Wakeman Township Board of Trustees, that the same has been
compared by me with the Resolution of said record and that it is a true and correct copy
thereof.

g ' / , Fiscal Officer
akeman Township, n County, Ohio

This Resolution was prepared by:
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September 16,2018 - ' . 10313
RESOLUTION

N THE MATTER APERGVING THE HUROGN COUNTY ELECTRIC POWER AGGREGATION
PLAN OF OPERATION AND GOVERNANCE WITH OPT-OUT PROVISIONS PURSUANT 1O
SECTION 4518720 OF THE OHIO REVISED CODR

Gary W. Bauex moved the adoption of the Jollowing resoluticn:

WEEREAS, the Board of Huron County Comumissioners is In recsipt of resobitions from Morsvalk,
Ridpefiold, Sherman, Townsend, aad Wakeman Tovmships sulhiorizing the Horon County Bpard of
Corgmissioners to act a5 the Fawnship’s agent in the implemeantation of the Governmental Blectrioity

Aggregation Program; and

WHEREAS, the Board of Trustees of the above mentionied sowamships agres and suthotzes the Bosrd of

Hiron County Commissionsrs fo act as the Tovnship’s agent in the governmtental sggrogriion progren |

with optectit provisions pursuant to QRC 402820 for the residents, bysinestes and othar elestric

copsumens in ihe Tawnships mdso pracesd with hesrings, natice, and iraylementation of the Eleotric

Pawer Aggregation Plan a5 required by faw; now thetefnre
1]

BE IT RESOLVED, thet the Board of Huran County Commissioners approves the Huron County Eleotric
Power Aggregation Plan of (Operation and Govemnanes 25 atached heroto and incorparated herwing .
and fither

BE [T RESOLVED, that the foragoing reschetion was adopted and all sctions and deliberations of the
Bowrd of Commissicners of the County of Huran, Ohio, rélating thereto wers canducted in meelings open
to the public, in compiiance with all applicable tegol requirements, including Section 121.22 of the Ohdo

" Revised Code:
Laxry J. Silcox seeonded the motion, The roll being called upen its adoption,
the vote resulted as follows! , .
Mike Adelman

. ) , .
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/ Gary \yfﬁaunr
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Remit to: Customer £ 211785

Norwalk Reflector Cost of Adverisements 70,68
PO Box 71 Ad 158002
Norwalk, Ohic 44857 Fed ID # 33:4462401
SO,
NORWALK OH 44857 RECEIVED
' L 30 10 _
’ ,HUE%‘N COUNTY .

Proof of Publication
i, Andrew Prutsol, do attest that § am tw gublisher of the
Norwalk Refleccay, that sald pager k2 dally newsnagws printed and

55 gevers] cdreutation In Huron County, Stte of Ohfo, and thar te
annexed sdvardsement was pubdished in said paper on:

- OFR202010 BTIIR2010

LEGAL NOTICE THE HURON €O

O

Andrew Prutsak, Pubibbay

Subscribed tn my prosenice andswam toon July  29%h, 2010

Hotary Publle, Stawe of Obto, Huron County

£ %’v L AKNA W, BRETIGAN
h.“

04.

<

§ * 4 HQTARY BUBLIC, STATE OF OHID
' i&*’;\\ \of My Commisaian Fxphes’
. %f’s“?’:\:rfﬁé Sepl. 30, 201
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Huron County

Electric Power
Aggregation .
Plan of Operation
“and Governance

. Adopted hy:
Huron County Board of Commissioners
| September 18, 2010




Huron County
Electric Power Aggregation’
Plan of Qperation ard Governance

L INTROD N

Amendad Substiule Senate’ B 3 (*$.8. 3 opened Ohiv's retail elactric markst

as of January 1, 2001, $.B. 3 authorizes customer choice In the selection of suppliers |

of retall electic generation and declares elechic generalion service, aggregation
service, power marketing, and powar brokering as compefitive retail electric services,
The legislation gave the Public Uliities Commission of Ohle ("PUCCO™) authority to
adopt rules regarding the development of a competitive retall electric market in Obio
and autharity to promulyzte rues on governmental aggregatlon.

Large indusiial -and commer'cial sonsumers  with sophisﬁcéied eleshic
apetationa use their size and experiise’lo obtain lower electria power rates, individual
residential and small commercial consumers are typically unable to obtain significant

price reductions since thay lack the basgaining power, expertise and the enonamies of

scale enjoyed by larger vensumers. Aggregation, the combining of multiple electric
foads, provides the benefits of retall slechic compettion for consumers wilh lower
alactdc demands.

Gavernment aggregalion, the combining of muliple electlde loads by 2
mynicipality, provides the means through which Huron Gounty reskiential consumers
may cbtain the aconamic benefits of Ohio's compefitive retall elsctic market. The
Huron County Aggregation Rrogram combines the elechic loads of residental
oustoimers 1o form g buying group (Agaregation Group”l. Huron County will acl-as
Purchasing Agent for the Aggregation Group. This means that Huron County will e &
Govermnmenial Aggregator, ag defined by Ohio law and the rutes established by the
PUGO, and shalt act on behalf of Ohio Edison (OF) eligible custemers in tha County to

obtain the best electic generafion rate for consumers who particlpate . the

Aggregation Graup,

1. PROCESS

On May#. 2010, Huron County voters in the following townships and villagss -

approved the development of a form of govemment electric aggregation known as “apt-
ou” aggregation: Townships of, Nonwalk, Ridgefield, Shemman, Townsend and
Wakeman, Under the optout program, all OF residential and cedain business
customners in these County Townships are automatically included as partivipants in the
progran unless they opt-out of the program by praviding wiiten notice of thelr intendion
not o parficipate. As required hy state Jaw, the County Commissioners paseed




County’s vaters,

fegistation that authorized submitting the selection of optout aggregalion to the

In additian to obalning necessary County Commissiones's approvats, the Gounty is
also required to comiply with various PUCD regulstions. The County will file an
appiication with the PUCO for cerlification as a Guvernment Aggregator as soon as the
County Commissioners Approves the Plan, on or about Septamber '16,-2010. As
required by the regulations, the County developed this-Aggregation Plan of Operation
and Governanee ("Plan™). On July 22, 2010, and July 29, 2010, the County advertised
the Public hearing dates to discuss the Plan in the Norwalk Reflectar. As required by
the PUCO's regulations, two hearings were conducted, on August 10, 2018, The Opt-
out notice for the County's Program will be sant to alt eligible elechic sustomers in the
County upon approvat of this Plan, setiing forth the rates, terms and conditions of the
program, and giving 21 days 10 opt out of the Program.

By vate of the Huron County Commissioners on September 16, 2010 the Gounty
selected FirstEnergy Solutions, inc. (FES), a subsidlary of FirstEnergy Cormp., as its
Retail Electric Generalion Provider, to provide the elestric power for the Huron County
Aggregation Frogram at this time. Under this program, Ohio Edisoh (OE) wilf still
deliver the elestriclty purchased fram the County's provider, FES, to eligible customers;
custamers will receive onty one bill (from OF), and all metering, repairs and emergency
service will continue to be provided by OE.

M. DEFINITIONS

in order fo Glarify cerain lemminology, the fallawing terms shall have the
meanings set forth below: '

“Aggregation Program’ means the pragram developed by the Huron County, as a
Government Aggregator under Section 492820 Ohio Revised Code, to provide CE
custorners in the Cournty with retail electric generation services.

“Government Aggregator means the Courty and its legisiative awuthority acting as sn
aggregator for the provision of a compelilve retall electdc service under the authority
conferred under Section 4828.20 of the Ohlo Revised Code,

“Member’ means a person enrolled in the Huyron County govermnment Aggregation
Group for competitive retail eleatric services, )

"Relail Electric Generation Provider® {"Provider™ mesnis an entity cerfified by the Public
Uitles Cemmission of Ohio ("PUCD" to provide competitive retail electric servise(g),
and which is chosen by the County to be the entity responsibte 1o provide the required
service related to *Govemment Aggregation” as definéd In Section 4528.20 of the Ohio
Revised Code and applicable provigions of the rules of the PUCO.

L&
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‘Campetitive Retail Electric Jervice” (‘CRES) means a component of sleciic retaft
- sewice thal is desmed competitive pursuant to the Ohlo Revised Catle or pursuant to

an prder of the PUCO.

V. OPERATIONAL PLAN:

A Aaqareqation Services

1. Provider Huron Couhly will yse a contractor {"Retail Elettic Generation
Provider’} ks perfarm and nianage aggregation services for its Members. The Gourrty
has selected FES to be fts Provider at this fime. The Provider shall provide adequate,

agcurate, and undesstandable pricing terms and conditions of servige, including any

swilching fees and the conditions urdar which a2 Member may rascind 2 cowtract
without penalty. The Provider must provide the County, if requested, an electronic file
canlaining the Members usage, and charges, The Providsr must have a local Akron
phone number or = toll free numbar for Mumbers o call.

2. Database: The Retail &lectic Generation Provider wilt build and maintain a
dalabiase of aff Memhars. The database will nclude the name, 2ddress, Ohio Edison
account pumber, and Retail Electic Generation Provider's account number of the
Member, and other pertinent informalion such as rate cods, rder code (if applicable),
most recent 12 months of usage and demend, and mater read cycle, This database will
be updated at legst quarlarly. Accordingly, the Retail Flectric Generation Provider will
develop a process to ba implementad that will be able to actommedate 4t a mirimum
Merbers who (i} leave the program due to relocation, apting out, ete, (i} decids 1o enter
the Program; (ill) relocate within the County, and (i) move into the County and desire 10
enter the Program, This database shall also be capable of gliminaling Percentage of
Income Payment Plan (PIPR) customers from the Progtam, shoukd thal te necessary,
and those who have opted oul. The Retall Electric Generation Provider will use this
database to perform hilj audiis for clerical and matharmatical acouracy of Member hills.

"

3. Member Bducation: The Retall Electric Generation Provider wil develop, with the

assistance of this Counly, ah educational program that genersly explaing the

Aggregation Program to Members, provides updates and disciosures mandated by
Ohio law and PUCO rules, and implements a procese {0 deal with allowing any person
enrblled in the Aggregation Program the gpportunity to opt oul of the program =t jeast
every threg years, without paying a switching fee to the County or the Provider,  See
Appendlz A far a detalled desoription of the Education Protess, 7

4. Customer Service: The Retall Bleckic Generation Provider will develop and
administer a customer service progess, that st a minimuro wi be able t6 accommodate
{i) Member inquirtes and complaints about billing; and {i} answer questions regarding
the program in general, This process wilt include af a minimum a description of how
telephone inquiries will be handled, either interafly or externally, how invoices. will be

prapared, how remitanca of payment will be dealt with, and how collactions for

delinquent accounts will be addressed. See Appendic B for a detalled deseription of
the Customer Senvica Plan. ’

Lt




5. Biing:  Huron Gounty will use thie Retail Eiectic Generation Provider, or its

designated agent, to provide billing services to each Member for the Competitive Retail
Electric Services, with no additional administrative fee. At this time, Ohlo Edison will
rander the biling statement, which should be ‘consistent with all applicable guidelines.
issugd by the PUCO. A this market davelops, Muror Gounty may, at its option and In
consultation with the Provider, change this function to the Retail Electric Generafion
Provider or a billing agency. ' o .

6. Compliance Process: The Retail Eleclric Generation Provider will develop
intemal controls and processes j0 enaure that the County remains in good slanding as
4 Government Aggregator that camplies with all laws, rules and reguiations surrounding
the same, as they may be amended from time o time. )t will be the Relal) Elechic
Generation Provider's responsibifity to deliver pedodic reports that will include at a
mirdmum (1) the number of Members parficipsting in the Program; and (i) a savings
estimata or increase rom the previous years baseline. The Relall Electdc Ganeration
Pravider will also develop & process to moniter and pravide notification of any changes
in laws, rikes or regulations.

]

7. WNofification to Chio Edison: The County's eligible QE consumers that do not opt-
out of (he County’s Aggregation Group will be ehrolied automatically in the Aggregation
Program. Participarts in the County's Aggregation Group will net be asked o take other
affimative steps in order to be includer in the Group. To the extent that OE raquires
notification of participation, the County will coordinate with fts Provider to provide sugh
notice to OF. The Provider wili inform OE of any individuals who may have been
permitted 1o join the Aggregation Group afler the expiration of the enroliment period,

B, Powsr Suppfy Agresment

The Power Supply Agraerment will provide for the Proviter to serve the
County’s Government Aggregation Group. Under the Agreement, the term for
power supply to Members will be for nine years fromm the beginhing of sexvice.

G. Huron County's Retail Blectic Generation Provider . FirstEnergy Sofutions, (ne,

{EES)

FES satisfies each of the following requirements:

» gzs stL;fﬁcSem sources af power Lo provide 1elall finn power-to the residents of Huron
LYOTY.
v |8 d licansed Federal Power Markefer with the Federal Enemy Regulatory
Commission, '
is costified as a CRES by the PUCO.
& registered as a generation supplier with OF. ‘
» Has a Service Agreement for Nelwork Integration Transmisslon Service wnder
FirstEnergy's Open Access Transmission TarH. '
« Has a Service Agreement under FirstEnergy's Market-based Rate Tarlff,
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» Has the comporate structre to sefi velall finm power to the QE cuslomers in the
County. : ‘

« Its Electronie Data. Intorchange compitter netwark ls fully functional and capable of
handling the OE retail electric customets in Huren County.

+ Has the marketing abifity to reach all OF retall electric customers lo educate them
on the County's Agaregation Program, )

¢ Has a call center capable of handling the GCounty’s Aggregation Grotip custorner
calls. . ' : .

v Has a ftoll-free number as required by the PUCO for customer sendce and
complaints related o the County's aggregation pregram.

+ Wil hold the County financially harmiess from any financial obligations ansing from
supplying power to the OF retail electric customers in the County.

+ Satisfies the State of Ohio's, FirstEnergy’s ard the County’s credit requirements,

» Wil execute the Power Supply Agresment,

» Wil gssist the County in filing the annual reports requiired by the PUGCO and Seclion
4805.10(A), Section 4911.18(A) and Section 4828.06(F) of the Ohio Revised Code.

o Wil assist the County in develeping a Consumer Education Plan,

D.  Adtivation b Service ' ’

Atter a natice is sent out to alf eligible electtic customers in the County providing
21 days to opt out of the Program, all custormers who do not opt out will be
automatically enrolled in the Program.  Geperation sepvice activation will ocaur
thereafter withous consumer action beginning on the customer's normal meterread date
within the month when pawer deliveries begin undet the Aggregation Program.

E. Changes, Exiension or Renswal of Service

The cument Agreement for power supply aervice with FES will provide sépvice for
nine years beginning upon activation of service. 1f the Agreement is exlended or
renewed, Members will Be notified as requiced by law and the rules of the PUCO as to
any change in jates or service gonditions. At least every three years all eligible OF
customers in the County will be given an oppartunily (o opt into or out of the Program,
and reasonable notice will be provided as required by law and PUCO rules. Patlicipants
will also be nolified of their right fo select an atemate generation supplier and of their
ability fo return to OF's Standard Servics Offer. o

F. Temnination of Senvice

In the event that \be Power Supply Agreemant is terminated prior & the end of
the term, each individual Mamber of the Aggregallon Group will receive writien
notification of tha termination of the Pregram at feast sixty (50) days prior 1o termination
of service, if the Agreement Is not extendad or renewed, Members will be notified as
required by law and the CRES nies of the PUCO in advance of the and of seyvice,
Mambers will also be notified of thelr right 1o select an allemate genersition suppliar and
of their abliity to retum to OF's Standard Service Offer upon termination.

3




6. OpHyg Procedures

Efigible OF customers wiil be automatically enrolled in the Program after a 21
day apt out period, urless they return the form 1o be provided, nalifying the Pravidar
Inat they do not want 1o participate. Eligiote OF consumers in the County ray request
to join the Aggregation Group after the expiration of the enrofiment paried by contacting
the Provider, who shall d&temine whether to accept them into the Frogram, and at

what rate, subject fo written policies mutually agreed upon by the County and the -
Provider. The agreed upon palicy shall be consistent with DE's service sctivalion -
requirements. Aggregation Group participarnts who move fram one locafion to another

within the corporate limits of the County shall retain their participant status.

. Ont-out Procedures

Eligiole DF consumers may opt-out of tha Counly’s Aggregation Group at any
lime during the opt-out peried without additional fees charged by the Provider ar the
County, Aggregation Group participants who switch (o & different genaration suppliar
after the expiration of the Opt-out period will be allowed to do so in coneletion with the
consumer's next scheduled meter raad date but will be charged a awitching fee ($26 for
Residgential and $50 for Small Commercial) 1o be billed on their final bill from the
Provider. Switching to a different generation supplier on the next meter cead date,
however, will accur when the next meter réad date is twelve (12) business days o5 more
from the dale of the consumers notice of intent to opt-out of the Aggregation Group.
Notification of intent to opt-out of the Aggragation Group may be made by tantadting
e Provider by telephone or in writing, Consumers who opt-out of the Aggragation
Group will defaylt to OF's Slandard Service Offer, until the consumes selecty’ an
alternate generation supplier.

L Rates .
March 2010 - May 2019*:
Rate RS - Standard Residential Rate &S - Ganeral Senvice 1o

Rate 189 Kwd

2010 ~ 6% Discount 2040 - 4% Discount

2011 — 6% Discount : 2011 - 4% Digeount

2012 - 6% Discount 2012 - 4% Discount

2043 — 6% Discount 2013 ~ 4% Dizcount

2014 — 6% Discount . 2014 4% Dizcount

2015 - §% Discount 20115 - 4% Discourt

2018 — 6% Discount 2016 ~ 4% Digcount

2017 -~ 6% Discoent . 2017 — 4% Discount

2018 - 8% Discount -i 0 2018 ~ 4% Diycount

May 2019 ~ 8% Discount May 2019 — 4% Discount

O




. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt-
out process. Other eligibility restrictions such as peak demand or use may be negotiated within
the Contract.

MISCELLANEQUS GOVERNANCE GUIDELINES

. County Commissioners shall approve through Resolution or Ordinance the Plan of Operation
and Governance for the Apgregation program and any Amendments thereto,

. The County shall contract with only Retail Electric Generation Providers certified by the Public
Utilities Commission of Ohio for the provision of Competitive Retail Electric Service to the
Aggregation Program Members,

. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of
the services described above.

, The County will require the Provider to maintain either a toll free telephone number, or a 8
telephone number that is local to Cownty Program Members. '

. All costs of the Aggregation: Program develoiamentfadministxation will be paid either through |

the general fund of Huron County and/or by Flrst Energy Solutions, Inc. None of these costs
shall be added to Member bills.

. As part of the Opt-Out process, the County will notify eligible customers of the terms and
caloulations of any deferrals, if applicable, as well as the County’s decision, if applicable, to
elect not to receive standby service from the utility and any customer impact as a result of that
election.




VI.

VIL

LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE
POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS
THIRD-PARTY BENEFICIARIES.

INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this Plan
from Huron County free of charge by calling 419-668-3092.

Any electric customer, including any participant in the County’s Aggregation
Program, may contact the Public Utilities Commission of Ohio (PUCO) for
information, or to make a complaint against the Program, the Provider or
EDU. The PUCO may be reached toll free at 1-800-686-7826. For all
TDD/TYY calls, the PUCO may be reached at 1-800-686-1570.
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Appendix A -- Education Process

The Provider will develop an educational program in conjunction with the County. Its purpose will be
to explain the aggregation program to County Members, provide updates and disclosures as mandated
by State law and the rules of the PUCO, and provide the opportunity for the members to opt out of the
program, The following are the program components:

1.

Each eligible consumer within the County limits will receive via U.S. Mail notification of: what
government aggregation means, their membership in the government aggregation program, the
procedure which must be followed in order to opt out of the program, the price that they can
expect to receive as a member of the program, and the deadline for returning the opt out form.
See the attached letter.

The Provider will work with the County to provide opportunities for educating eligibie County
consumers about the Program and their rights under the law, PUCO rules and this Program. In
addition, the Provider and County will work to provide education about and other oppottunities
for energy efficiency measures to help consumers reduce energy consumption.

The Provider will provide updates and disclosures as mandated by State law and rules of the
PUCO.

The opt-out oppertunity will be provided to the Members of the program at least every three
years. Should conditions, suppliets, price, or any other component of the program change within
the three-year period, participants will be given a notice of their opportunity to opt out of, or into
the program.




Appendix B -~ Customer Service Plan

A, Member Access:

L.

2.

3.

Provider shall ensure Members reasonable access to their service representatives for
inquiries, complaints, to discuss charges on Member bills, and transact any other business.

Telephone access shall be toll free and afford Members prompt answer times during normal
business hours, as follows:

Corporation
Address:
City: )
Toll-free telephone number: 1-
Hours:

Provider shall provide a 24-hour automated telephone message instructing callers to report
any service interruptions or electrical emergencies to the EDU with appropriate phone
numbers.

B. Member Complaints:

1.

Provider shall investigate Member complaints (including complaints referred by EDU) and

provide a status report within five calendar days following receipt of the complaint to:

a. The consumer, when the complaint is made directly to the Provider; or

b. The consumer and The PUCO Staff (“Commission Staff”), when a complaint is referred
to the Provider by the Commission Staff.

If an investigation is not completed within 14 calendar days, the Provider shall provide
status reports to the consumer and the County, or if applicable, to the consumer, the
County, the County consultant and the Commission Staff. Such status reports shall be
provided at five-day intervals until the investigation is complete, unless the action that must
be taken will require more than five days and the Member has been so notified.

Provider shall inform the Member, or the Member, the County, County consultant and
Commission Staff, of the results of the investigation, orally ot in writing, no later than five
calendar days after completion of the investigation. The consumer, the County, the County
consultant, or Commission Staff may request the report in writing.

If a residential consumer disputes the Provider report, it shall inform the consumenr that the
Commission Staff is available to help resolve informal complaints. Provider shall provide
the consumer with the current address, local/toll free telephone numbers, and TDD/TTY
telephone numbers of the Commission’s consumer services department.

Provider shall retain records of Member complaints, investigations, and complaint
resolutions for one year after the occurrence of such complaints, and shall provide such
records to the Commission Staff within five calendar days of request.




C.

6. Provider shall make good faith efforts to resolve disputes.

Member Billing and Payments

L.

Provider shall arrange for Ohio Edison or its agent to bill Members for such services
according to a tariff approved by the commission. Residential Member bills issued by
or for the Provider shall be accurate and understandable, be rendered at intervals
consistent with those of Ohio Edison, and contain sufficient information for Members to
compute and compare the total cost of competitive retail electric service (s). Such bills
shall also include:

a. The Member’s name, billing address, service address, the Member’s EDU
account number, and if applicable, Provider account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components, the charge
for each type of service, and any other information the Member would need to
recalculate the bill for accuracy;

¢. The applicable billing determinants, including beginning meter reading, ending
meter reading(s), demand meter reading(s), multipliers, consumption(s), and
demands;

d. For Member-generators with net metering contracts, a statement of the net
metered generation, ,

e. The unit price per kWh charged for competitive service, as calculated by
dividing current-period competitive service charges by the current-period
consumption;

£ An identification of the provider of cach service appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from previous
periods, any payments or credits applied to the Member’s account during the current
period, any late payment charges or gross and net charges, if applicable, and the
total amount due and payable.

The due date for payment to keep the account current. Such due date shall be no less

than:

a. Fourteen days after the postmark date on the bill for residential Member;
and Twenty-one days after the postmark date or the bill for nonresidential
Members;

b. Current balance of the account, if a residential Member is billed according to a
budget plan;

¢. Options and instructions on how Members may make their payments;

d. For each provider whose charges appear on the bill, a listing of the provider’s toll-
free telephone number and address for Member billing questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and available hours
for applicable state agencies, such as the commission, the Ohio Consumers’
Counsel, and the Ohio Attorney General’s office;

£ The Ohio Edison 24-hour local/toll-free telephone number for
reporting service emergencies,

g. Identification of estimated bills or bills not based upon actual end-of-period




meter readings for the period; and
h. An explanation of any codes and abbreviations used.

3. If applicable, Provider will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized payment agent.

4, If applicable, when a Member pays the bill at a payment center or to an authorized
payment agent, such payment shall be credited to the Member’s account as of the day

such payment center or agent receives if.

5. The County and Provider shall establish policies and procedures for handling billing
disputes and requests for payment arrangements.

Collections for delinquent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be
administered by the EDU, Neither the Governmental Aggregator, nor Provider, will implement
additional policies with respect to credit, deposits and collections. Failure to pay for -
Competitive Retail Electric Services may result in cancellation of the Member’s contract with
the Provider, and return the Member to the EDU’s Standard Service Offer.
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May 18, 2022

Huron County
Community Electric Aggregation Notification

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program. In May 2010, members of your community voted in favor
of government aggregation, a program authorizing your local officials to purchase electricity from an electric generation
supplier certified by the Public Utilities Commission of Ohlo. Your community has selected Energy Harbor to be your
electric service pravider.

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Chio Edison 4.49 cents per kWh December 2023 None
Small Business Chio Edison 4,49 cents per kWh December 2023 Nene

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
included. There is no cost for enrollment, you will not be charged a switching fee, and you do not need to do anything to
participate,

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a canceliation fee. |f you
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadline:

s pALL:  Return the enclosed Opt Out Reply Form
» PHONE: Call Energy Harbor at 1-866-636-3749 to opt out over the phone
» WEB: Enter your 10-digit Opt Out Code cnline at energyharbor.com/opt-out

Opt Out Deadiine
* June 8, 2022

Enroliment Information

Following the opt cut deadline, future bills will reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. If you are net currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. To become a member of your community’s electric
aggregation pragram, you don’t need to take any action when this letter arrives.

Please refer to the enclosed Terms and Conditions and FAQs {reverse) for more information. Your community
encourages members with questions regarding the electric aggregation program to contact Energy Harbor directly. If
you have any questions or wish to opt out, please contact us toll-free at 1-866-635-3749, Monday - Friday, 8 am to 5 pm.

Sincerely,

Huron County




Community Eleciric Aggregation Program FAQs v.12.20

How is my community able to choose a certified electric
generation supplier on my behalf?

Under government aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission
of Ohio {PUCO). Residents voted to allow the community to
contract with an electric generation supplier on their behalf,
Your community has selected Energy Harbor te provide you
with exclusive pricing on your electric generation.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capabie of generating
substantial carbon-free energy. Headquartered in Akron, Chio,
the company proudly serves nearty one million residential,
commercial, and industrial customers in Ohio, Pennsylvania,
New Jersey, Maryland, [llinois and Michigan. Your community
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed or variable price?

This notification states if your price is fixed or variable, With a
fixed price, the price you will receive each month does not
change. With a variable price, Energy Harbor provides a set %
off discount each month regardless of the utility price. Because
the actual price per kWh charged by your utility may change
each month, your price per kWh fram Energy Harbor will also
vary, but your % discount is guaranteed to remain the same.

How will | know if  can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
communicated on your bill, To calculate your savings on a %
off discount, locate the PTC an your electric bill. Divide your
PTC by 100, then multiply it by the % discount {ex: 6% = 0.06)
to determine your savings per kWh. Multiply this by your total
monthly usage for an average monthly savings estimate.

Why am | receiving this letter if 'm in the aggregation?

As a current member of your community’s electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years. Whether your current
cantract term with Energy Harbor, or ancther supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this
notification, you will not be enrolled with Energy Harbor and
will not receive further notifications until the end of the
current term.

What happens if | do not opt out?

Whichever method you chose, you must do se by the Opt Out
Deadline, or you will be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or canceliation fee if
you choose to leave the program at later date for any reason.

What are my energy supply choices if | decide to opt out?

If you opt out or leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCO {7826).

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

For customers in Toledo Edison, The Hluminating Company,
Ohio Edison and Duke Energy your utility includes supplier
charges in the monthly budgeted amount. No action is
necessary to continue that service. However, Energy Harbor
wilt not automatically budget the generation portion of your
electric bill in AEP Ohio and AES Ohio service areas. AEP Ohio
and AES Ohio will continue to budget the delivery portion of
your bill. if you are currently on, or enter into, a budget billing
program with AEP Ohio or AES Ohio after enrolling with Energy
Harbor and have at least 10 months of usage with Energy
Harbor at your current service address, please call 1-866-636-
3749, to determine if a budget billing offer through Energy
Harbor is available in your community.

Can i still have my payment automatically deducted from my
checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is not eligible for an electric aggregation program?
Customers on a speciat arrangement with the utility such as
net-matering, Percentage of Income Payment Plan (PIPP}, and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantite
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program,

How can | contact Energy Harbor for questions?

If you have any other questions, please call 1-866-636-3749,
Monday - Friday, 8 am to 5 pm or visit our FAQS focated at:
www.energyharbor.com/communityaggregation

—~




HURON COUNTY OPT OUT REPLY FORM wal e o
Option 1: Do Nothing to Join OR | Option 2: Opt Out by: June 8, 2022
Phone 1-866-636-3749
MAIL TO: Community Electric Aggregation Opt-Out ¢/o Energy Harbor, 168 E Market 5¢, Akron, Chio 44308
Web energyharbor.com/optout

Account Holder Signature:
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Product Fixed Price

Electric Distribution Utility ('"EDU") Chio Edison Company

Price and Length of Agreement 4.49 ¢/kWh through your December 2023 meter read
Cancellation/Termination Fee None

These Terms and Conditions apply to you because you are enolling for electric generation service with Energy Harbor LLC ("Energy Harbor") through either (a)
afirmalive consent or (b) not opting out of your communily electric aggregation program. If you enroll by affirmative consent, these Terms and Conditions and the
enrollment information on the website are your Agreement (“Agreement’). If you choose to remain in the community aggregation pregram by not “opling-out” or
exarcising the right of rescission, these Terms and Conditions and your opt-out nofification are your Agreement. Please keep 2 copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio ("PUCC"} to offer and supply electric generation services in Ohio, As a Compelitive Retail
Electric Service (“CRES") provider, Energy Harbor will supply the electric generation o your Electric Distribution Utility (“EDU" based on your usage. Your EDU
then distributes or defivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity, Transmission Charge — Charge for moving high voltage eleclricity from a generation
facllity to the distribution lines of the EDU. Distribution Service -~ Basic service for delivering electricity over a distribution system to a customer from the transmission
system,

Right of Rescission: If you do not opt-out or you give your affirmative consent and are envolled to receive generation service from Energy Harbor, your EDU will
send you a confirmation letler. You have the right to rescind your enroliment within seven (7} calendar days following the postmark date of the confirmation letter
by contacting the EDU by telaphone or in wriling as described in the letter. The Right of Rescission only applies when a customer swifches fo a generatien supplier
and not on renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of {his Agreement. Should you cheose to apt-out of your community’s
program, you will be served by your EDU's slandard service offer established pursuant lo section 4928.14 of the Ohio Revised Code {"ORC") unless you choose
an alterate supplier of electrizity,

Eligibility: Only eligible residential and small commercial customer accounts net enrolled in the Percentage of income Plan Frogram ("PIPP") may entell in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right to refuse anroliment o any customer with an
outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
(Retail Electric Service"), specified in the table above. Your Price to Compare {"PTC") consists of bypassable transmission, generation and transmission and
generation related-components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system,
These are the charges that you would avold for that billing pericd when you switch te Energy Harbor, If your product in the table above is a % Off PTC product, your
monthiy price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calcutations, In addition fo Energy Harbor 's
charges, you wilt be charged by your EDU for distribution and various other charges. Your price may alse include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community's program, your Retail Electric Service from Energy Harbor wili commence with fhe next available meler reading
and after processing of the enroliment by your EDU and continue fhrough lhe term indicated in the table above. The program may be terminated prior {o the term
pursuant io the terms of the master agreement between Energy Harbor and your communily for the aggregation program, Should the program he terminaled, you
will be returned to your EDU’s standard service offer or its successor. In the event that {1) the PUCO approves or implements a phase-in credit for generation andfor
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU to reflect the full cost te procure generation
and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order, law, or lariff premulgated by any court,
governmental authority, utility, Independent System Operator (1S0"), Regional Transmission Organizatior: ("RTO") or other service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a nofification from Energy Harbor,
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not conlact Energy Harbor to accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, Energy Harbor may
decide to terminate this Agreement, and you wilt receive prior writtan nofice of the termination, after which you may be returned to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms or terminates this Agreement under ihis provision, you will not be responsible for any canceliation/termination
fee. You must still pay all Energy Harbor charges through the date you are returned to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated hill monthly from your EDU for both your Energy Harbor and EDU charges. if you da not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written nofice. Upon canceliation you will be returned to your EDU as
a customer. You will remain responsible to pay Energy Harbor for any eleclricity used before this Agreement is cancelled, as well as any fate payment charges, it
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consofidated billing to dual billing if such a conversion
will facilitate more timely billing, collections, and/or payment. Furthermore, your failure fo pay EDU charges may result in your eleclric service being disconnected
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in accordance with the EDU tariff. If you have 12 months of billing history and you are enrolied in budget billing with the EDU, you are eligible to enroll in a budget
billing program once per year, where available. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true
up. Energy Harbor reserves the right to adjust your monthly budget amount prior to final contract true up. If you anroll in budget billing, then choose not ta be in the
program or if you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be
billed for the outstanding budget balance on your next billing cycle. Budget billing exclusive offers are not available for ali aggregation programs and you will not be
automatically enrolled in an Energy Harbor budget bifling exclusive offer uniess explicilly stated In the opt-out notification materials you receive as part of the
program, If you meet the eligibliity requirements, contast Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget billing service.

€-00048102

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bil, Energy Harbor reserves the right to charge a
4.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty, Customer and Energy Harber both agree that the following
will constitute force majeure events under ihis Agreement and that Energy Harbor shalt have the right fo terminate or modify the agreement without liability if: (1)
the Flectric Securlty Plan {ESP), Market Rate Offer (MRO) and/or Competitive Bid Process (CBP), or other generation procurement process results in a Price to
Compare {"PTC") that is equal o or less than the comparable annualized generation and iransmission rates and riders in effect as of the effective date of this
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation andfor transmission charges of the EDU or takes any other action which
affects the PTC or olherwise does not allow the EDU Lo reflect the full cost to procure generation and transmission in the PTC or ather regulatory action. In the
event that the program is terminated, you will be refumed to your EDU's standard service offer. Upen termination with Energy Harbor and return to standard service
offer with your EDU, you may nol be served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not lo opt-out of your community's aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor, You authorize Energy Harbor to obtain information from the EDU that
Includes, but is not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harhor reserves the right to determine if your credit standing is satisfactory before accepting your errollment request. This Agreement shall be considered executed
by Energy Harbor following acceptance of your enrollment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent accaptance
of the enroliment by yeur EDU.

Customer Consent to Communications: By participating in your community's aggregation program, you agree to receive pre-recordedfartificial voice
messages calls andlor use of an automatic dialing device, text messages and/or emails from Energy Harbor or its agentsfassigns al any phone number or
emall address. You agree to be responsible for any charges you may receive on thal number, including standard telephone, SMS or text message fees.
You may revoke this express consent at any time by calling us at 1-866-638-3749. Such revocation has no bearing on your ability to contract wilh Energy
Harbor,

Contract Expiration: Al least every three (3) years, you will be given the opportunity to opt-out of your community's aggregation program at ne cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms of service by phone af 1-866-636-3749 {loll-free) from 8 a.m. 1o 5 p.m. £8T
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, OH 44308. Our web address is www.energyharhor.com. If your complaint is nol resolved after
you have called your electric supplier and/er your electric ulility, or for general ulility information, residential and business customers may contact the Public Utilities
Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 a.m. to & p.m. EST weekdays, or at http://www.puco.chio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohic Consumers’ Counsel (OCC) represents residential utility customers in matters
hefore the PUCO. The OCG can be contacled at 1-877-742-5622 {loll free) from 8 a.m. to 5 p.m. weekdays, or at hllg./iwww.piokace.ord.

Miscallaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing a Customer's Soclal Security number andfor account number(s) without the Cusfomer's written consent
except for Energy Harbor's collections and reperting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer's contract to another CRES provider. Energy Harber's environmental disclosure statement is available for viewing on our website
www.enerayharbor.com/disclosure-statements. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental
disclosure statement efectronically on our website. Energy Harbor will also provide the informalion upon request. Energy Harbor may assign its rights to another,
including any successor, in accordance with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items that
are the responsibility of the EDU: operation and maintenance of the EDU's elecirical system, any interruption of service, termination of sarvice, or deterioration of
the EDU's service. In the event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate
accaunt information. If said information is incorrect, Erergy Harber reserves the right fo reprice the applicable account(s} or terminate the Agreement, Energy
Harbor reserves the right o return any customer to the EDU if the customer’s rate code is changed and the account is no langer efigible for this offer. Customer
authorizes, but does not obligate, Energy Harbor to exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR iMPLIED, iNCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FiITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Experience

Huron County officials are experienced in negotiating and providing for common services for the
County. However, due to the complexity of Governmental Aggregation, the County has selected
Palmer Energy Company, to assist them in designing, implementing and maintaining the Program.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980. Palmer Energy
was a natural gas industry pioneer by working on their customers’ behalf as an external consultant.
Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased energy
management and consulting. While its evolution continues alongside the energy industry, Palmer
Energy Company is dedicated to operating as an integral member of a client’s energy management
team.

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition (NOAC).
NOAC is a coalition of communities in Lucas and northern Wood Counties providing governmental
aggregation services for electric and natural gas customers within the Cities of Maumee, Northwood,
Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the Villages of Delta, Holland,
Ottawa Hills and Walbridge, the Wood County Townships of Lake and Perrysburg, and all the
unincorporated township areas of Lucas County (through the Board of County Commissioners, Lucas
County, Ohio). Mark Frye, President of Palmer Energy, is NOAC’s designated consultant and has
testified on behalf of NOAC in several matters before the Public Utilities Commission of Ohio.

Huron County has been an active member in the natural gas and electric energy program of the
County Commissioners Association Service Corporation (CCAOSC). The CCAOSC Energy
Programs were designed specifically to help counties save money on their natural gas and electric
bills by utilizing the strength of group buying. By grouping together, counties can leverage their
buying power when shopping the market, thus securing the best deals possible. The independent
energy professionals of Palmer Energy Company, on behalf of the CCAOSC, obtained the best price
for natural gas from various reputable suppliers through the RFP process

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural gas
and electric program for the facilities, as well as electric and natural gas government aggregation
programs for the residents of member cities and villages. This program was designed specifically to
help cities and villages save money on their natural gas and electric bills by utilizing the strength of
group buying.

Palmer Energy Company will:

= Assist the day to day administration of program (problem resolution, press releases,
PUCO compliance, supplier liaison, contract review, etc.)

= Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement.

= Review customer data provided by the utility that would serve as the basis for an opt-out
notice.

=  Write and prepare reports on a quarterly/annual basis to the County, PUCO, PUCQO’s
Market Monitoring division, and the Ohio Consumers’ Counsel.

= Review customer data provided by the utility that would serve as the basis for an opt-out
notice. Provide customer service support for consumers in the County to call for
information during the 21-day enrollment and opt out period for the County’s
Aggregation Program.



= Respond to customer inquiries, billing questions and/or complaints. While the billing of
customers for the retail generation supply will be provided through the electric
distribution utility, Ohio Edison (OE), and the billing process will be coordinated with
OE by the selected supplier, for the Aggregation Group, Palmer Energy will offer
assistance as needed on behalf of the County.

= Palmer Energy is well versed in the rules adopted by the PUCO, and is thus in a position
to ensure compliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commission pursuant thereto.

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ohio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email: mfrye@palmerenergy.com



" Competitive Retail Electric Service Affidavit

County of Huron
State of Ohlo
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The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905. LO{A], 491 1.18(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code,

The applicant will cooperate fully with the Public Utilities Commission of Olio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service ofprocess.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transinission endities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency ptans and other procedures as may be determined appropriate by the Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1} the
North American Electric Reliability Council (NERC), {2) the appropriate regional reliability council(s), and
(3} the Public Utilities Commission of Ohio,

The Applicant will inform the Public Ultilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, inclading any change in contact person for
regulatory purposes or contact person for Staffuse in investigating consumer complaints,
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and befief and
that he/she expects said applicant to be able to prove the sarggratzay hearing hereof,
.

[3, Affiant further sayeth naught.

T 5 ‘\.“ . '._‘. iy @' y 023
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Signature of Affiant & Title

Sworn and subscribed before me this _{ Ly day of i’/-‘{u aust GO RA

Mohth Year
e 1o Y s L LRV DR T
C 9eas A Lo bl Checise W Webb, Flerced Ponstand
Signature of official administering oath Print Name and Title

R,
E A03AR

(93

My commission expires on 33\3
¥
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This foregoing document was electronically filed with the Public Utilities
Commission of Ohio Docketing Information System on

8/17/2022 9:55:44 AM

in

Case No(s). 10-1464-EL-GAG

Summary: In the Matter of the Application of Huron County



	

