








Application Attachments



Exhibit B-1: 
Authorizing Ordinance













Exhibit B-2: 
Operation and 

Governance Plan



















Exhibit B-3: Opt-out 
Disclosure Notice











 
 
 
 
 
 
 
 
 
 

Exhibit B-4: 
Experience and Plans  



The Village of Shawnee Hills routinely negotiates for services and supplies that 
benefit the residents of the Village. Due to the complexity of governmental aggregation, 
the Village has a valid contract with Dynegy Energy Services (East), LLC (“Dynegy”) to 
provide retail electric generation service for the Village governmental aggregation 
program. Dynegy currently provides competitive retail electric generation services 
through  Ohio.

Under the terms of the contract, Dynegy will provide services necessary to 
administer and support the governmental aggregation program. Dynegy has extensive 
experience with community-based aggregation and endorsement programs. Dynegy’s 
employees are experienced with the governmental aggregation process, including 
customer enrollments and the opt-out process. Dynegy has contracted with an outside 
vendor to provide a 24/7 call center to support Dynegy’s customer programs, including 
the Village governmental aggregation program. Through its call center, Dynegy will 
respond to any customer inquiries or complaints regarding the electricity and 
aggregation services for the residents who participate in the program.  The Village will 
respond to all other questions regarding its governmental aggregation program. 

Dynegy will use the local electric distribution utility for billing services. In 
addition, as permitted by Ohio Administrative Code 4901:1-21-16(G), the Village has 
selected Dynegy to perform certain functions as its agent, including submitting certain 
filings with the PUCO and assisting the Village in its compliance with the rules adopted 
pursuant to Ohio Revised Code 4928.10. As provided in Ohio Administrative Code 
4901:1-21-16(G), the Village remains responsible for compliance with all applicable laws 
and rules. 
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